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ot noil. a.H. Croun Maspoaues, FO3VY ,,Heodut Puncku®, bnaroesrpan
Ha JMCepTallOHEH TPy 3a MpUCHXKIaHe Ha oOpa3oBaTeHaTa U Hay4Ha CTeNeH ,,JOKTOP®
no obxact Ha Buciie oOpazoBanue 3.ColualHyu, CTOIAHCKU U ITPABHU HAYKH,
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OpraHU3aIlMOHHA TICUXOJIOT U
ABtop: Mapus CtosiHoBa [lamsiHOBa-AHApeeBa

Tema: ,,1yBCTBUTEIHUTE XOpa U CTPECHT Ha PAOOTHOTO MACTO™

Hayuen ppkoBoauten: npod. 1-p Cranucnaa CTostHOBa

1. OO0mo npeacraBsiHe HA MPOLEAYPATA U JOKTOPAHTKATA

[IpencraBenusT ot npoktopantkara Mapusa CrossHoBa JlamsiHOBa-AHIpeeBa KOMIUIEKT
MaTepuaIl Ha XapTUEH U €IEKTPOHEH HOCHUTEN € B II'BJIHO ChOTBETCTBHE C U3UCKBaHUATA Ha
3akoHa 3a pa3BUTHETO Ha akajgeMuuHus cbcTaB B PenyOmuka boearapus (3PACPB),
[IpaBunHuKa 3a MPUIOKEHUETO My, KaKTO U C BbTpelIHuTe mnpaBuia Ha HOrozamanex
yHuBepcuteT ,,Heodur Pmiicku®. KoMIaekTsT BKIIOYBA JAWCEPTAMOHHUS TPYA C 00EM OT
230 crpanuiy, aBTopedepar, ClUChK € MyOJUKALMU M0 TEMaTa, KAaKTO ¥ BCUUYKH HEOOXOAUMU
aJIMUHHUCTPATHBHU JOKYMEHTH, CBBp3aHM C Tmpouenypata. Ha 0a3za Ha ToBa cuuTam

npolietypaTa 3a 3aKOHOChOOpa3Ha.
2. AKTyaJHOCT Ha TeMaTHKAaTa

Temarta ,,YyBCTBUTEIHUTE XOpa M CTPECHT Ha PAOOTHOTO MACTO™ € M3KIIIOUUTEIHO aKTyajaHa
B KOHTEKCTa Ha CHBPEMECHHHTE IMPEAM3BUKATEICTBA Mpe] TPyAOBaTa W OpraHU3allMOHHATA
ncuxosiorus. B jaHemHMs CBAT, KbAETO pPAaOOTHUTE CpeAu ca Bce NO-AMHAMHYHU U
HaTOBapBallli, CTPECHT Ha PAaOOTHOTO MSCTO C€ MPEBPHIIA B TJI00AJICH MPOOJIeM, KOUTO BIIUsC
BBPXY €(EKTHBHOCTTA, 3[[paBETO M OJArOChCTOSHUETO Ha ciaykuTenure. Criopen JaHHU OT
CBeroBHaTa 31paBHA OpraHu3alus, CTPEChT € €AHa OT BOJCUIUTE NPUYUHHU 32
npodecroHanHo u3ToUIeHHE (ObpHAYT), a YYBCTBUTEIHUTE MHIUBUAN — OKojo 15-20% ot
HaceJeHUETO cropes Teopusita Ha MieliH ApbH — ca 0COOEHO YSI3BUMHU KbM CEH30pHA U

CMOIIMOHAJIHA NPCTOBApPBAHC.



JucepramnusaTra pasriexaa KIIOYOBM acleKTH KaTo Bpb3KaTa MEXIy JMYHOCTHATa yepra
,,AYBCTBUTEIIHOCT® (sensory processing sensitivity) M cCTpaTerHuTe 3a CIPaBSHE ChC CTPEC
(coping strategies), yCTOWYMBOCTTa Ha CTpPeC W TPEKHUBSIBAHUSA CTpec. ToBa € 0COOEHO
peneBaHTHO 3a bbarapus, KbJ1IeTO MKOHOMUYECKUTE TpoMeHu U nmanaemusta or COVID-19 ca
yCWIMIIH cTpecoBuTe (aktopu B paboTHata cpena. M3cienBanero mpesuiara mpakTHUYECKH
NpernopbKy 3a padotomarenu u HR crnenmanucT, KOUTO MOrar Ja NoJ00pAT YIpaBieHHETO
Ha YOBELIKUTE PECypCH, HaMaJsBalK¥ TEKy4eCTBOTO M IMOBHILIABAMKH MPOTYKTHBHOCTTA.
AKTyalHOCTTa ce mojuepTaBa M OT (pakTa, ye TemMaTa MHTETpUpa TEOPETUUYHU MOJAEITU OT
MICUXOJIOTHATa HA JIMYHOCTTA, CTPECOJIOTHUATAa M OPraHU3allMOHHOTO MOBEJIEHUE, KOUTO ca

HE/IOCTAThYHO MPOYUYEHH B OBITaPCKH KOHTEKCT.
3. Ilo3naBaHe Ha npodaema

JIoKTOpaHTKaTa IeMOHCTpUpPa AbJIOOKO U BCECTPAHHO MO3HABaHE Ha Mpoliema, MpeaACTaBeHO
B II'bpBaTa TIJlaBa Ha JUCCpTALUATA, KOATO 06XBaH_[a TCOPCTUYHU KOHICIIWNU 34
YyBCTBUTEIHOCTTA U cTpeca. Ts aHann3upa KIOYOBU JeDUHHUIIMKA U MOJIENH, KaTO TeOpHUsITa
Ha UneitH AppH 3a cBpbxuyBcTBUTENHHTE XOopa (HSP), k0sATO ommcBa 4yBCTBUTEIHOCTTA
KaTo BpOJICHA 4YepTa, CBBbp3aHa C IMO-AbJII0OOKa oOpaboTka Ha ctumynn. OOChICHH ca
OTIIMYUTCIIHUTEC OCO6€HOCTI/I Ha YYBCTBUTCIIHUTC HWHIWBUIAW, BKIIOYHUTCIHO CMOIHMOHAJIHA

PCAKTUBHOCT, HUCHK CCH30PCH IIpar U CCTCTUYCCKA UYBCTBUTCIIHOCT.

[To oTHOWIEHUE Ha cTpeca, JOKTOPAHTKATa MpPEACTaBs Kiacuuecku neduHuImu (Hamp. XaHe
Cenue 3a ITUCTpPEC U €yCTpeC), BUAOBE CTpec (OCThp, XPOHWYEH) W M3TOYHUIIM HAa CTpPEC Ha
paboTHOTO MsACTO (Karo HaToBapBaHe, KOH(IMKTH, yiumca Ha KoHTpoid). OcBeH ToBa
MHTErpUpa MOJECIU 3a KOINMHI crtpareruu no Jlazapyc m DosikMmaH, pasfeissikd TM Ha
E€MOILIMOHAIHY, TOBEICHYECKH, AaNanTUBHU W  HeagantuBHh. OOChIeHH ca U
poeCHOHATHATE UHTEPECH HA YyBCTBUTEIHUTE XOpa, YCTOMUYMBOCTTA Ha cTpec (resilience)

U pa3nudusaTa Mexay padoremniu u 6e3paboTHH.

JlutepatypHust npernen € 6azupaH Ha MOAXOMASIIU M3TOYHHIIM, BKIIOYUTEITHO KIACHYECKH
TpynoBe (['omMaH 3a eMoOIMOHAJIHA WHTEIMTCHTHOCT, YMKCEHTMHUXall 3a TOTOK) H
CbBPEMEHHHU H3CJEABaHMs (KAaTo aganTaldd Ha BBIOPOCHULM). JIOKTOpaHTKaTa KPUTHYHO
aHaJIM3upa NPOIYCKUTE B JIMTEpaTypara, OCOOCHO JMIcara Ha EMIHMPUYHU JaHHH 3a
OBIATapcKl KOHTEKCT, KOETO ONpaBliaBa HeWHATa M3cCieqoBaTeiicKka Ief. ToBa IMoKasBa He

caMo MO3HaBaHe, HO U CIIOCOOHOCT 3a CHHTE3 W OPUTHUHAJICH TOTJIeNl BbPXY MpodieMa.



4. XapakTepHCTHKA U OL[EHKA HA IMCEePTALMOHHMSA TPy U MPUHOCHTE

JlucepTaiiMOHHHUAT TPyA € 100pe CTpyKTypupaH, ¢ odem ot 230 cTpaHunM, pa3ieieH Ha
YCTUPU TJIaBU, BBBCACHUC, 3AKIIOUYCHUC, HAYYHU MTPHHOCHU, CIHCHBK C ny6nm<aunn,
auTepatypa W TpUIOXKEHUs. BbBeneHuero scHO (opMynupa akTyaaHOCTTa Ha Temara,
MoJYepTaBaiKy POJIsiTa HA YyBCTBUTEIHOCTTA B CIIPABSHETO ChC CTpeC Ha pabOTHOTO MSCTO.
[IppBara rnaBa mpenocTaBsl CONMIEH TeopeTHueH (yHIaMEHT, 0OCHXKAAWKM KOHLEMIUHU 3a

qyBCTBUTETHOCT, CTPEC, KOMUHT CTPATETHH, TPOPECUOHATTHI UHTEPECH U YCTOWYHBOCT.

Bropara rinaBa onucBa U3cienoBaTeNCKUs AU3alH: 1IeNTa € a Ce CPaBHAT IPYIHU C BUCOKA U
HUCKA YYBCTBUTETHOCT IO MPEXKUBSIH CTPEC, YCTOWYMBOCT U KOMHHT CTPATETHUU. 3aqauuTe
BKJIFOUBAT TMpPHUJIATAaHE HA BBIPOCHUIM M aHAIU3 Ha COLMATHO-IeMOrpadCKu pa3iudwsl.
XUmoTe3uTe ca TPHU: YYBCTBUTEIHHUTE NPEKUBABAT IO-CHIIEH CTpEC WU HMMaT IO-HUCKa
YCTOWYMBOCT; M3MOJ3BAT MMOBEYE €MOIMOHAIHU KOIMUHIHU; COL[MAIHO-IeMorpacku (hakTopu
mudepennupat rpynute. [Ipouenypara e nposenena ot gespyapu 2023 no pepyapu 2024 r.,
¢ 393 yuactHuum (ueneBa u3Baaka oT 385), chOpanu oHiaiiH M o¢uaiiH. M3non3Banu ca
aJanTUPaHU BBIPOCHUIIN: 3a YyBCTBHUTENHOCT (ApwbH), ycroiuuBocT (MUIIY), mpexusH
ctpec (Xommc-Pae) m xomunr (BEFO26). Ertuunure acmekTd ca aapecHUpaHd dpes

UH(POPMHUPAHO ChIIIACHE.

Tperata rmaBa mpencTaBs pe3yiATaTHTE: JBE TPETH OT paboOTeHIMTe ca ¢ BHCOKA
YYBCTBUTCIIHOCT, IMPECANMHO C JICCHA B’[>36y,Z[I/IMOCT U CCTCTUYCCKA YYBCTBUTCIIHOCT.
VYceroitunBoctra € cpenHa npu 74,3%, ¢ oTpunarenHa KOpesanus € YyBCTBUTEIHOCTTA.
[IpexuBSIHUAT CTpeCc € HUCHK IpU MOBeue OT IMOJIOBUHATa, Oe3 3HauMMa Bpb3Ka C
YYBCTBUTCIIHOCTTA. Hpe,Z[HO‘-II/ITaHI/I KOIMMHIU Ca OINTHMU3bM, TbHPCCHC HAa CBBET U

ChTPYAHMYECTBO, C pa3Iuyus 1o aeMorpadceku dakropu.

YerBbpTaTa TaBa OOCHkKAA peE3yNTaTUTE, YaCTHUYHO TOTBBPKIABANKM XHUIIOTE3UTE, U
npeajgara IpernopbkKy 3a TPEHUHIM M HMHAUBUAYyaleH noaxond. OrpaHuMYeHHsATa BKIIIOYBAT
BapUaTHBHOCTTA HA SIBJICHMUATA U BB3MOXKHU COLMAJIHU >KejnaTeaHu orrosopu. Hacokxm 3a

ObJeIy U3cneABaHus: Bpb3Ka C IETCTBO, HAPLUCHU3bM U OpraHU3alMOHHA KYJITypa.
5. Ilpunocu:

TpyasT e opuruHaieH, ¢ eMIUPUYCH MPUHOC Ype3 aJanTalys Ha BRIIPOCHUIIUM U HOBU JTAHHU
3a buarapus. [IpuHocuTe ca: agantanus Ha BBIPOCHUK 332 YYBCTBUTEIHOCT C TpU(aKTOpHA

CTPYKTYypa, HOAHCUPAHC Ha BPbBb3KaTa YYBCTBUTCIIHOCT-CTPCC; NOTBBPIKIABAHC Ha 06paTHa



BpPB3Ka C YCTOﬁqHBOCTTa; YCTAaHOBSBAHC Ha NPECANNOYUTAHHUA KbM KOIIMHIU B 3aBUCUMOCT OT

4yBCTBUTEITHOCTTA.
6. IlpeneHka Ha NyOJMKALMUTE U JUYHUS NPUHOC HA JOKTOPAHTKAaTAa

JlokTopaHTKata umMa 6 MyOJMKalUK MO TeMaTa: 3 cTaTHH B pedepupaHu CIUcCaHUs U 3 B
cooparm ot koH(peperuuu ([okTopantcko yumnume Ha FO3Y; MexaynaponHa
koHpepennus ,Ilocrrmodamnoct). Hakon oOT TAX ca CbBMECTHH, HO JUYHUAT MPHHOC €
3HA4YUTENEH, 0COOEHO B €MIIMPUYHUTE AHAIM3M U aJaNTallud Ha METOIUKU. Te oTpassBaT
KJIIOYOBM AacClEeKTH Ha JAMCepTalusaTa: KIBCTbPEH aHalIW3 Ha KONHUHI CTpaTeruw,
TeHEPALMOHHN pa3nuuus U Obarapcka agantauus Ha BEFO26. ToBa moka3Ba akTMBHOCT H

OPHUTMHAJICH IMPUHOC, HAAXBBPJIAIl MUHUMAITHUTC U3UCKBAHUA 3a JOKTOPAHTYpaA.
He ce YCTAHOBABAT JAaHHU 34 IJIaruaTCTBO.
7. AsTtopedepar

ABTopedepaTsT € 100pe CTPYKTYpHpaH, ¢ ONTUMAaJICH 00€M M TOYHO OTpa3siBa ChAbP)KaHUETO
Ha auceprauusaTta. Toil mpeacTaBs LeaUTe, METOAUTE, PE3yATaTUTE U MPUHOCHUTE, C AKLEHT

BbPXY EMIIUPUYHUTE TPUHOCH.
8. Ilpenopbku 32 0bAENI0 U3MOJI3BAHE HA TMCEPTAMOHHUTE PUHOCH U Pe3yJITaTH

[Ipunocute morat na ce u3non3Bar B HR mpaktuku 3a mopbop m oOydeHue Ha MepcoHall,
0COOEHO B CEKTOpM C BHCOKO HaroBapBaHe (ycimyru, obOpaszoBanue). [Ipemopbkute 3a
TPEHUHTU M0 peJaKkcanus U ONTHUMH3BM ca MPUJIOKMMHU B OPraHU3AallMOHHU IpOrpamMu 3a
yrpaBjieHue Ha cTpeca. Pesynrature morar aa HHGOPMHUPAT MOJUTHKH 3a MICUXUYHO 37paBe
Ha pabOTHOTO MACTO, KAaTO aJalTUpPaHU CTPATeTMU 3a YYyBCTBUTEIHH CIyXHTeIH. B
aKaJeMHYeH KOHTEKCT, aJalNTUPAHUAT BBIPOCHUK MOXKE Ja C€ HU3MO0Ji3Ba B ObAeHU
U3CleBaHMs, a MPEJIOKEHUATA 3a Bpb3Ka C JETCTBO U KPEaTHMBHOCT — 3a pa3lIMpsBaHE Ha

TEMATa.

3AKVIIOYEHUE

Hucepraumonnuar tpya Ha Mapus CrostHoBa JlamsiHOBa-AHApeeBa € OChIIECTBEH Ha BUCOKO

HAY4YHO HUBO, MPUTEKaBAIll OPUTHMHAIHU MPUHOCH. JJOKTOpaHTKaTa MpUTEKaBa MHOTO 100pH



HU3CJICA0BATCIICKH KOMIICTCHTHOCTH. HpeI[CTaBCHI/ITC HaydYHH TIIPUHOCH Ca KaKTO OT

TCOPCTUYCH, TaKa U OT MCTOAOJIOTMYCH U NPHUIJIOKHO-ITPAKTUYCH XapaKTCP.

[IpenBuI ropensnokeHoTo, yOeAeHO JaBaM CBOsITA MOJIOKUTETHA OLICHKA U IIIe riacyBaM 3A
NPUCHKIAHETO Ha oOpa3oBaTesiHaTa M Hay4yHa cCTeneH ,,JokTop™ Ha Mapus CrosHOBa
JlamsiHoBa-AHIpeeBa 1mo o0JacT Ha Buciie oopasoanue: 3. ColManiHu, CTOIAHCKU W TIPaBHU
HaykH, TpodecnoHaiHO HampasieHue 3.2. [lcuxonorus; qokTOopcka mporpama ,, TpynoBa u

OpraHM3alOHHA IICUXO0JIOTHA .

Hara: 28.12.2025 W3roTBui CTaHOBHIIETO:

/mont. 1.H. Ctonun Maspoaues/
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b

on the dissertation submitted for the award of the educational and scientific degree “Doctor’
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Author: Maria Damyanova-Andreeva
Topic: “ Sensitive people and stress in the workplace”

Supervisor: Prof. Stanislava Stoyanova, Ph.D.

1. General Presentation of the Procedure and the PhD Candidate

The set of materials submitted by the PhD candidate Maria Stoyanova Damyanova-Andreeva,
in both paper and electronic format, fully complies with the requirements of the Law on the
Development of the Academic Staff in the Republic of Bulgaria (LDASRB), its Implementation
Regulations, as well as the internal rules of South-West University “Neofit Rilski”. The set
includes the dissertation of 230 pages, an abstract, a list of publications on the topic, and all
necessary administrative documents related to the procedure. On this basis, I consider the

procedure to be lawful.
2. Relevance of the Topic

The topic ““ Sensitive people and stress in the workplace” is extremely relevant in the context
of contemporary challenges in occupational and organizational psychology. In today’s world,
where work environments are increasingly dynamic and demanding, workplace stress has
become a global problem affecting employee efficiency, health, and well-being. According to
World Health Organization data, stress is one of the leading causes of professional burnout, and
sensitive individuals—approximately 15-20% of the population according to Elaine Aron’s

theory—are particularly vulnerable to sensory and emotional overload.

The dissertation examines key aspects such as the relationship between the personality trait
“sensory processing sensitivity” and coping strategies, stress resilience, and experienced stress.

This is particularly relevant for Bulgaria, where economic changes and the COVID-19



pandemic have intensified stress factors in the work environment. The study offers practical
recommendations for employers and HR specialists that can improve human resource
management, reduce turnover, and increase productivity. The relevance is further underscored
by the fact that the topic integrates theoretical models from personality psychology, stress
research, and organizational behavior, which remain insufficiently explored in the Bulgarian

context.
3. Knowledge of the Problem

The PhD candidate demonstrates deep and comprehensive knowledge of the problem, presented
in the first chapter of the dissertation, which covers theoretical concepts of sensitivity and stress.
She analyzes key definitions and models, including Elaine Aron’s theory of highly sensitive
persons (HSP), which describes sensitivity as an innate trait associated with deeper stimulus
processing. The distinctive features of sensitive individuals are discussed, including emotional

reactivity, low sensory threshold, and aesthetic sensitivity.

Regarding stress, the candidate presents classic definitions (e.g., Hans Selye’s distress and
eustress), types of stress (acute, chronic), and sources of workplace stress (such as workload,
conflicts, lack of control). She also integrates models of coping strategies by Lazarus and
Folkman, dividing them into emotional, behavioral, adaptive, and maladaptive. Professional
interests of sensitive people, stress resilience, and differences between employed and

unemployed individuals are also addressed.

The literature review is based on appropriate sources, including classic works (Goleman on
emotional intelligence, Csikszentmihalyi on flow) and contemporary studies (such as
questionnaire adaptations). The candidate critically analyzes gaps in the literature, particularly
the lack of empirical data in the Bulgarian context, which justifies her research aim. This
demonstrates not only knowledge but also the ability for synthesis and an original perspective

on the problem.
4. Characteristics and Evaluation of the Dissertation and Its Contributions

The dissertation is well-structured, with a volume of 230 pages, divided into four chapters,
introduction, conclusion, scientific contributions, list of publications, references, and
appendices. The introduction clearly formulates the topic’s relevance, emphasizing the role of

sensitivity in coping with workplace stress. The first chapter provides a solid theoretical



foundation, discussing concepts of sensitivity, stress, coping strategies, professional interests,

and resilience.

The second chapter describes the research design: the aim is to compare groups with high and
low sensitivity in terms of experienced stress, resilience, and coping strategies. The tasks
include applying questionnaires and analyzing socio-demographic differences. There are three
hypotheses: sensitive individuals experience stronger stress and have lower resilience; they use
more emotional coping; socio-demographic factors differentiate the groups. The procedure was
conducted from February 2023 to February 2024, with 393 participants (target sample of 385),
collected online and offline. Adapted questionnaires were used: for sensitivity (Aron),
resilience (likely a Bulgarian adaptation), experienced stress (Holmes-Rahe), and coping

(BEFO26). Ethical aspects were addressed through informed consent.

The third chapter presents the results: two-thirds of employed participants have high sensitivity,
predominantly with ease of excitation and aesthetic sensitivity. Resilience is average in 74.3%,
with a negative correlation to sensitivity. Experienced stress is low in more than half, without
a significant link to sensitivity. Preferred coping strategies are optimism, seeking advice, and

cooperation, with differences by demographic factors.

The fourth chapter discusses the results, partially confirming the hypotheses, and offers
recommendations for training and individualized approaches. Limitations include variability of
phenomena and possible socially desirable responses. Directions for future research: links to

childhood, narcissism, and organizational culture.
5. Contributions

The work is original, with an empirical contribution through questionnaire adaptation and new
data for Bulgaria. The contributions include: adaptation of a sensitivity questionnaire with a
three-factor structure; nuancing the sensitivity-stress relationship; confirming an inverse
relationship with resilience; establishing preferences for coping strategies depending on

sensitivity.
6. Assessment of Publications and the PhD Candidate’s Personal Contribution

The candidate has 6 publications on the topic: 3 articles in refereed journals and 3 in conference
proceedings (Doctoral School of SWU; International Conference “Postglobality”). Some are
co-authored, but the personal contribution is significant, especially in empirical analyses and

methodological adaptations. They reflect key aspects of the dissertation: cluster analysis of



coping strategies, generational differences, and Bulgarian adaptation of BEFO26. This
demonstrates activity and original contribution exceeding the minimum requirements for a

doctorate.
No evidence of plagiarism was found.
7. Abstract

The abstract is well-structured, with an optimal volume, and accurately reflects the
dissertation’s content. It presents the aims, methods, results, and contributions, emphasizing the

empirical aspects.
8. Recommendations for Future Use of the Dissertation Contributions and Results

The contributions can be applied in HR practices for personnel selection and training, especially
in high-stress sectors (services, education). Recommendations for relaxation and optimism
training are applicable in organizational stress management programs. The results can inform
workplace mental health policies, including tailored strategies for sensitive employees. In an
academic context, the adapted questionnaire can be used in future research, and proposals

linking to childhood and creativity can expand the topic.

CONCLUSION

The dissertation by Maria Stoyanova Damyanova-Andreeva is completed at a high scientific
level and possesses original contributions. The PhD candidate demonstrates very good research
competencies. The presented scientific contributions are of theoretical, methodological, and

applied-practical nature.

In view of the above, I confidently give my positive evaluation and will vote IN FAVOR of
awarding the educational and scientific degree “Doctor” to Maria Stoyanova Damyanova-
Andreeva in the higher education area: 3. Social, Economic and Legal Sciences, professional

field 3.2. Psychology; doctoral program “ Work and organizational psychology”.

Date: 28.12.2025 Prepared by:

/Assoc. Prof. Stoil Mavrodiev, Ph.D., D.Sc./
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