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CTAHOBMUIIIE

Ha

npod. n-p Mapus 3narkoBa Crankosa, FO3Y ,,Heoput Puiickn®, baaroesrpan, uien
Ha HAYYHO KYPH 10 MPOLeAYPa 3a MPUI00MBaHe HA 00pa30BaTeIHA M HAYYHA CTeNeH
»10KTOp” B FOrozanagnusi yHuBepcuTeT, cbriiacHo 3anoBe Ha PexkTopa Ne

60/14.01.2026 1.

ABTOp Ha aucepTanuonnus Tpya: Eperatuoc-Mapuoc Hoannuc IanakoHcTaHTHHY

Tema nHa gucepramuonnusi Tpya: YIIPABJIEHUE HA YOBEIIKUTE PECYPCHU B
JIYKCO3HUTE XOTEJIM HA OCTPOB KPUT

Hayuen pbkoBoauren: nou. 1-p I'eprana AnresioBa

HacTosmoro craHoBHIle € M3rOTBEHO IO MpoleaypaTa 3a MyOiauyHa 3aliura Ha
noktopanT E¢craTtnoc-Mapuoc Moannuc IlanakoHcTaHTHHY KbM KaTenpa ,, TypusbM™ Ha

Cromnanckus daxynter npu FO3Y ,,Heodut Puncku®, braaroesrpas.

OcHoBaHMe€ 3a IPEJICTABSIHE HA PELICH3MITA: y4acTHE B ChbCTAaBa HA HAYYHOTO JKypH 110
3aIUTa Ha JUCepTalMoHHUS Tpya, cbriaacHo 3amoen Ne 60/14.01.2026 r. na Pexropa Ha
03V ,Heodput Puncku®, bnaroesrpan 3a mpoBexaHe Ha Mpoleaypa 3a NpuaoOMBaHe Ha
OHC "noktop" mo IIH 3.9 Typussm, nokropcka nporpama “MkoHOMHKa M ynpaBicHHE Ha

Typu3Ma.

[To mponienypara e mpeacTaBeH AUCEPTALMOHEH TPy, aBTopedepar (Ha ObIArapcku u
aHIJIMIACKU €3UK) U aBToOuorpadus Ha nokrtopanT [lamakoncrantuny. B aBropedepara ca
BKJIFOUEHU CITUCHIN C MyOJUKAIIMU U C TPUHOCH, pEaTU3UPaHU B PE3YTAT Ha U3CIICIBAHETO.
Marepuanute ca TpEIOCTAaBEHM Ha €JIEKTpOHEH HocuTen. [lpunoxkeHa € W cmpaBka 1a
M3IbJIHEHHE HA MUHUMAJTHUTE HauroHaIHU u3nckBanus 3a OHC ,,mokTop®, KakTo U OTYET 3a

aBTEHTUYHOCT Ha TEKCT OT nporpamara iThenticate.
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Edcratnoc-Mapnoc Moannnc IanakoHCTaHTHHY € JOKTOPAHT B CAMOCTOSTEITHA
¢dopma Ha oOyuyeHue B Kareapa ,,[ypuzbM* oT 2022 1. Ha aHIVIMHACKU €3UK. MarucTep € no
OW3HEC aJMUHHUCTpAIUS B XOTEIHEPCTBOTO M Typusma Ha [pBIKO-CpEeAHM3EMHOMOPCKHU
yHUBepcuTeT Ha ocTpoB Kput m mma OakanaBbpcka CTENEH IO OW3HeC IUIaHUpaHE U
nHopmanmonnu cucremu ot A.T.E.l. Ilatpa. 3apbpimmn € u MHCTUTYT 32 ipodecroHaTHO
oOyuenue ,,JIbo MOHI KaTo CHEIUAIKUCT MO XOTenHepcku MeHHKMBHT. Ot 2025 1. ce
o0ydaBa B MarucThpcka IporpamMa IO TpenojaBaHe Ha MPHUPOJHU HAYKH U ChbBPEMEHHU
TEXHOJIOTUU B YHHUBEpCUTET ,,Jlemokput®, Tpakus. Kbm MomeHnTa € npenoaaBaren kbM BCA
College, ATHHCKH KOJIEX MO MKOHOMHKA M Ou3Hec. Ta3zu my mpodecroHanHa peanusarus,
JOMBTHEHA OT 3a€MaHu PHKOBOHU MO3UIMH B XOTEIIHEPCKUS CEKTOP, OOSICHSIBAT U MHTEpeca
My KBbM JOMBIHUTETHO Pa3BUTHE M HAATrpakJaHe HA 3HAHMUATA U KOMIIETEHTHOCTUTE BHB
Bpb3Ka ¢ Typusma. Biagee Ha 1o0Opo HUBO aHTIIMICKH, PPEHCKH, HEMCKU U UTAJTMAHCKU €3UIIH,

MIPU MaYUH €3UK — IPHLKH.

I. O0001meHo npeacTaBsiHE HA JUCEPTALMOHHHUS TPYA

[IpencTaBeHUAT MU 32 CTAHOBUIIIE TUCEPTAIIMOHEH TPY/I € B 00eM oT 265 ctpanunu. B Hero
ce BKIIFOYBA OCHOBEH TEKCT OT 237 CTpaHWIH, CIUCHIM C TaOiumu, GUrypu m u3o0pakxeHus, ¢
aOpeBHaTypu W W3ION3BaHA juTepatypa (24 crpaHuiy). 3a WIIOCTPUPAHE HA M3CICIBAHETO ca
n3nosBany 18 tabmmiym u 77 durypu. bubamorpadckust anapar chabpxka 270 U3TOYHUKA.

Pa3paboTkara e cTpykTypHpaHa 1O CTaHAApPTEH HAYMH M ChABPXKA CIEJIHUTE OCHOBHHU
pasjeny: YBOA M 3aKIIOYCHHE, TPU TJIABH, pa3MVIeKJANId YIPABICHUETO HA TypH3Ma,
XOTEJIMEePCTBOTO U YIPABJICHUETO Ha YOBEIIKUTE pecypcr. OCUrypeHa € KaTo MaTepHaiu U MeTOIU
3a U3CcJe/IBaHe Ha HUBOTO Ha yIOBJIETBOPEHOCT Ha CITY>KUTEJIUTE B MET3BE3HU XOTEICKH 0OCKTH B
Kput, npu n3nosn3Bane Ha KOJUYECTBEHA HU3cieaoBaTencka metogonorus. [Ipennara ce Mmoaen 3a
n3cieBaHe U Moo0psiBaHe Ha yIOBIECTBOPEHOCTTA HA CIYKHUTEINUTE B TYKCO3HUTE XOTENH, KAKTO
U Cce MpeACTaBIT 000CHOBAHU PE3yJTaTH U nmpenopbku kbM HR MeHuIKbpHTE B XOTENNEPCTBOTO.
Pa3paboren e mozaen

B rinaBa nbpBa, HauMeHyBaHa ,,KoHIeNITyanHa paMKa Ha yNpaBIEHHETO HA YOBEIIKUTE
pecypcu B XOTEIUEPCTBOTO™, ca BKIIOYEHU mpu napazpagha, pasriexialld pa3BUTHETO Ha
TEOpUsTA 3a YIIPABJICHNE HAa YOBEIIKUTE PECYPCH B XOTEJICKHUS CEKTOP, HAOMPAHETO U 3a1bP>KaHETO
Ha KBAIH(UIMPAH NEPCOHAT U CHEIM(UKUTE, OTKPUBAHH B Ta3U BPB3Ka MPU JIYKCO3HUTE XOTEJH.
CrnenuaiHO BHUMaHHE € OT/CJICHO Ha JMHAMHKATA B PAa3BUTHETO HA TEOPETHYHHTE OCHOBU U
MPEMUHABAHETO OT COLHMATHO OPUEHTHUPAHM MPAKTUKA KbM CTPATETUYECKH, TEXHOJOTMYHO
MOJIIOMOTHATH TIOAXO0/IH, ChCPETOTOUYEHH BHPXY YOBEIIKHTE OTPEOHOCTH.

Bropa rinasa — ,,MeTo10510THs Ha U3CIEABAHETO™ - CHINO CE ChCTOW OT TpH maparpada. B
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JIOTHYECKa MOCIIeI0BATEIHOCT, T€ MPEICTABST U3CIIEA0BATEIICKaTa KOHCTPYKIHS Ha JUCEPTALUATA
10 OTHOIIEHHE Ha HUBOTO HA YIOBJIETBOPEHOCT Ha CITY>KUTEIH B JTyKCO3HH (II€T3BE3THH) XOTEJICKU
obextu. Unentudunupa ce nectuHamust Kput, ¢ Koeto ce JaBa JOKaIM3alMOHHA IEPCIICKTHBA HA
THPCEHHATA HA JOKTOPAHTA U C€ MPECTaBs HHCTPYMEHTapryMa, 0a3upaH Ha N3YHCIICHUS U aHAIIN3
uype3 IBM SPSS Bepcust 24 Ha JaHHUM OT CTPyKTypupaHa aHkeTa. [IpoBexaaHeTo i € OHJIaiH U
U3MOJI3Ba TpeaBapuTesHo Gpopmatupan madinon B Google Forms.

I'naBa Tpera, o3arnaBeHa ,,IIpemopbsku 3a momoOpsBane Ha YUP B MyKcO3HHTE XOTEeNH™
NpeJCTaBs, OTHOBO B mpu napazpagha, pe3ynTaTute oT IPOBEICHOTO AaHKETHO MPOYYBaHE, BEAHO C
MHTEPIpETalnsl Ha JaHHHWTE, Pa3pabOTeHHsi OT JOKTopaHTa W ampodupan ESPA wmogpen, u
CBHOTBETHO, Mpenopbku KbM HR MeHMmKbpuTE 32 MOBUIIABaHE HA MOTHBALIUATA, 33 JbP)KAHETO U
yJIOBJIETBOPEHOCTTA HA IEPCOHAJIA, B JTYKCO3HH XOTeNH (Ha MpuMepa Ha nectuHaims Kpur).

AKTyaTHOCTTa M 3HAQYEHUETO Ha M3CJe/BaHATa TeMa ca MPEJICTABEHH OT JOKTOpaHTa B
KOHTEKCTa Ha TypucTuuecka nectuHanus B ['bprmsa. OOBBp3aHU ca C JIYKCO3HOTO XOTEJICKO
npengaraHe M oOCIy’KBaHE Ha TYpHUCTH, Kato (okychT € crecHeH o. Kput. Bewmmuoct, Te
NpPEJCTaBAT W ONUTa M MPOo(ecHOHAIHATA OCHOBAa HAa JIOKTOPAHTH BBPXY YIPABICHHETO Ha
YOBEIIKUTE PECYPCH, CBBP3aHH ChC CE30HHOCTTA, HECTAOMIIHOCTTA Ha paboTHATA CHjla, KAaYeCTBOTO
Ha YCJIYTUTe W TPO(ECHOHATHOTO pPa3BUTHE B KOHKPETHH OOEKTH, 33 KOMTO TOW Habupa u
NPEeJOCTaBsl JaHHU U aHalu3. B IombIHUTENHA CTETeH, OTIMYUTENHA CTpaHa Ha JUCEpTAIHATa €
OOBBP3BAHETO HA pa3MISKIAHUTE CTPYKTYPHUTE XapaKTEPUCTUKM Ha YIPaBICHHETO Ha
YOBEIIKUTE PECYPCU B XOTEIHUTE C NMPE)KUBSBAHUATA M HATIACUTE HA CIIY)KUTEIUTE, KOUTO YECTO
OMBaT HETIOCTOSIHHO 3a€TH, N3BBH PAMKUTE Ha aKTUBHUS CE30H.

Jokropant IlarmakOHCTAHTHHY OpPHEHTHpPA CBOUTE TBPCEHUS M M3CIEAOBATEICKU
MHTEpPEC KbM KOMIUIEKCHOTO IPEACTABSHE HA MPAKTHKUTE IO YMpaBIEHHE HA YOBEIIKHTE
pecypcu U TAXHATa BPH3Ka C YAOBICTBOPEHOCTTA, MOTHUBAIUATA M TPYIOBOTO MPEICTABSIHE Ha
CIy’)KUTENUTE B M30paHu ce30HHU X0oTenu Ha 0. Kput. B Ta3u Bpb3Ka € u3BeneHa IaBHATa el U
MOJIKpEeISIIUTE sI u3cienoBarencku 3anaun. OOekra, mpenMera W Te3aTa Ha H3CJEIBaHE ca
M3BEJIEHN CHOTBETCTBAILIO Ha OCHOBHaTa Iiei. [IpenokeHusIT moaxo ] 3a U3CieBaHe ChUeTaBa
BBH3MOKHOCTHTE Ha KOJIMYECTBEHH W Ka4eCTBEHH METOIM. 32 MOCTHraHe Ha IOCTaBEeHaTa IEl, B
Xola Ha paboTaTa MO JUCEPTALMOHHHS TPY[, Ca MPIJIOKEHH aHAIM3 M CHHTE3 Ha JaHHH OT
NPeIBapUTENTHO CHCTEMATU3UPAHO AHKETHO MPOYyYBaHE, KAKTO M IPYTU CTATHCTUYECKU JIAHHH,
peneBaHTHH KbM oOekTa W mpeamera. IBM SPSS Statistics Bepcus 24 e cTaTHCTHYECKHUAT
coryep, U3MOI3BaH 3a aHAIU3 HA MbpBUYHKUTE TaHHU. OOOCHOBAHO € MPUJIOKEHUETO HAa METOJIa
,,CHEXKHA TOTIKa“, C OTJIe]] HA MOOMITHOCTTA M Pa3NPbCHATOCTTA HAa CE30HHUTE CITy>kuTenu. Pazoupa
ce, HANpaBEeHO € M YTOYHEHHETO, Y€ H3CJIEIBAHETO € reorpa)Cku KOHIEHTPHPAHO BBPXY

JIYKCO3HHUTC XOTCJIM Ha O. KpI/IT H Iopaju TOBa O6CTO$ITCJ'ICTBO, € Bb3MOXHO Oa HEC OTpa3siBa
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HAITBJIHO YCJIOBHSTA B JPYTH TYPHUCTUYECKH PETHMOHM Ha ['BpIus, IpU BCe CXOAHUTE YCIIOBHS U
dakropwu.

PesynraTture ca 1o0pe WIOCTPUPAHU U JIOTHYECKHU U3I0KEHU. BUIHO, TOKTOPaHTHT 100Ope
MO03HaBa TeMaTHKaTa, 0cOOEHO B MpakTHUecKaTa i yacT. ChIo Taka, cMsATaM, 4e TOH MpUTeKaBa
BB3MOKHOCTH 32 CAMOCTOSITEIHA M3cienoBaresncka padora. ToBa mponnyaBa B HalpaBeHUTE OT
HETr0 HM3BOJM, KOUTO HACOYBAT KbM THIIMYHU MPOOJEMH OT MpaKTHKAaTa Ha YIPABICHHUETO Ha
YOBEIIKUTE pecypcu B Typusma. TpsOBa ma ce momueprae, 4e NOKTOpaHT IlamakoHCTaHTHHY
pa3bupa Te3m mpoOJSeMH W, TIOCTABIWKM T'M Ha KPUTHYEH aHajdU3 NpaBd ONUT 3a
KOHIICTITyalM3UpaHe Ha MOJIEN 3a H3CIeJBaHE W TOJ00psBaHE Ha YAOBJICTBOPEHOCTTa Ha
CITy’)KUTENUTE B JIyKCO3HUTE XoTenu Ha Kput. ChIo Taka, Toi Baluanpa Mojea U ce ONHUTBA Ja
r0 YHUBEpPCAIU3UPA, KOETO € M MPEAIIOCTaBKa 3a ObCIIN U3CIIeI0BATEIICKH HHHIIUATHBH.

O060061eHreTo Ha U3CIIEIBAaHETO MO3BOJISABA J]a C€ ouepTae Habop OT U3BOJIU:

- VYmpaBieHHETO Ha YOBELIKUTE PECYpPCH B XOTEIUEPCTBOTO ce TpaHchopmupa OT
aJIMMHHCTpaTUBHA (PYHKIIHS B CTPATETHYECKH HHCTPYMEHT 32 KOHKYPEHTHO MPEIUMCTBO.

- B nykcosnure xotemum — ocobeHo B KpuT — ycmexbT 3aBUCH OT: €()EeKTHBHO
peKpyTHpaHe M 3aIbpKaHe Ha IMEepCOHala, MOTHBHUpAIAa M ClpaBeuinBa paboTHa cpena,
CTPAaTeTUYECKO W JWTUTATHO opueHTHpaHo YUP, ¢okyc BBbpXy KadecTBO Ha yciayrara M
ABTEHTUYHO KJIMEHTCKO IIPEKUBSIBAHE.

- JeduHupaHUAT U3CIEAOBATEICKU MOAXO]] € J0Ope MPEACTaBeH, KAKTO W HAJIEKICH
U TPaKTUYECKU TMPWIOKUM, KaTO CThIIBA BbPXY MUJIOTHO TECTBAHE C XOTEJCKHU
npodecuoHanuctTu. B pesyimam ca OTpa3eHU MHEHUS Ha CIY)KUTEIH OT PpazIUYHHUTE
(YHKIIMOHAITHU OT/ACIIA B U3CIICIBAHUTE XOTENIH (PEIEeNIns, TOMaKHHCTBO, KyxHs, F&B, HR,
cra, TeXHU4YecKa MOoJIPbiKKa);

- Tlocturnature pe3yaTaTH MO3BOJSBAT PAMKHUPAHETO HA PEAMCTHYHA KapTHHA HA
YYP npakTUKHATE Mpe3 aKTUBHUS CE30H (Ha MpUMEpPa Ha TyKCO3HHUTE X0Tenu B Kpur)

ChpappkaHHETO HA JUCEPTAIMOHHUS TPYA € OTPa3eHO M B M3TOTBEHUS OT KaHIUAATa
aBTopedepar ¢ obem ot 50 cTpanmuu. B Hero, KOpeKTHO ca OMHCAHU OTJCIHUTE YacTH Ha
U3CIIEeIBAHETO, MIPECTABEHH Ca MPUHOCHUTE MOMEHTH M ca U30POCHU pean3hpaHuTe IO TeMara
My OJTKaITiy.

Or cnpaskarta Ha gokTopanT E¢cmamuoc-Mapuoc Hoannuc IManaxoncmanmumny 1o
npoleaypara 3a myOJIM4HA 3aluTa, € BHUIHO, Y€ TOW HM3IBJIHABA HALMOHATHUTE MHHHUMAIHU
n3nckBaHus 3a mpunodusane Ha OHC ,,mokTOp*, 3a10)KEHN B M3UCKBAaHUATA Ha 3aKOHA 33 pa3BUTHE
Ha aKaJieMUYHUs cbeTaB B PenyOnuka bearapus u [IpaBuiiHuka 3a HETOBOTO PUIIOKEHHUE, KAKTO
Y M3MCKBAHUATA HA BbTpEIIHHUTE 32 FOro3amnaiHusi yHUBEPCUTET U3UCKBAHUS.

B nmucepranusaTa He ce yCTaHOBsSBAa CXOJCTBO € UyXKIU TpyAoBe. B yBepeHue Ha ToBa ce
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MpencTaBs JOKYMEHT, TeHepUpaH Ipu poBepKa ¢ mporpama iThenticate.

II. Ouenka Ha HAYYHHTE U HA MPAKTUYECKUTE Pe3yJITATH M IPUHOCH HA IOKTOPAHTA

Hayuynute u npuiioXHM NPUHOCU O IUCEPTALMOHHMA TPYJ Ca BKIIOUEHH KaTO 4acT OT
ABropedepara Ha c. 46. I[IpaBu BrewariaeHHe ToJeMHUs UM OpOil M HAKOW OT H3IOJI3BAHUTE
(OpMyJIMPOBKH, KOETO MO CHIIECTBO, CUMTAM, Y€ M3UCKBa Mpeuusupane. ChIIEBPEeMEHHO, 3a
[IeJINTE Ha TAXHATA OLEHKA, IPeJylaraM CJIeHOTO UM 0000IIeHHE:

1. HampaBeH e aHanu3 Ha TeopHUsATa Ha YIPABJIECHUETO HA YOBEIIKUTE PECYpCH U €
MpocJie/ieHa eBOJIoLuUATa i B 00JaCTTa HA U TYpU3MA;

2. llpemmoxxen e Bamuaupadn ESPA wmomen 3a wu3cienBane uw momoOpsiBaHE Ha
YIOBJIETBOPEHOCTTa Ha CIY>KUTEJIUTE B JYKCO3HHUTE XoTenu Ha Kput, xkoilto mMoxe Aa uma u
YHHUBEpCaJIeH XapakTep;

3. IlpennoxeH e Mmoaxoi 3a WACHTUQHIUpPaHE Ha (HAKTOPUTE, KOWUTO BIHSAT BBPXY
yIOBJIETBOPEHOCTTa HAa CIY)KUTEIHTe, OOXBallamio JAeMorpadCku, OpraHu3allMOHHU U
KOHTEKCTYaJHH TMPOMEHJUBU 4Ype3 CTPUKTEH craTtucthuuecku aHanu3 (ANOVA, perpecuoHeH
aHaN3, HemapaMeTPHUYHH METOIH).

[lo nucepraumoHHus TpyA, AOKTOpaHT IlamakoHCTaHTHHY € TmpenctaBuin S5 Opos

Hy6J'II/IK3.LII/II/I, BCHUYKHUTC CAMOCTOATCIIHU.

1. Kputnynu 0esiesKKu M MPpenopbKU

Jokropant IlamakoHCTaHTHHY IOKa3Ba J0OpM NO3HAHUS B U3CileaBaHaTta o00JacT.
[IperoppuBamM My, J1a TPOABIDKM HAYYHUTE CH HW3CIEABAHMA W MyONuKanuu B oOnacTra Ha
xorenuepcTBoTO. [lo mpouenypara, uMaMm BBIPOCH, YUHUTO OTCOBOP LIE JOMBIHHU LSJIOCTHOTO
BIICYATIICHUE OT U3CIIEABAHETO, a UMEHHO: Kou ca kimo4oBuTe ()aKTOPH, OT HHTEPIPETUPAHETO HA
KOHUTO, 3aBHUCH, OT €/IHA CTPaHa, MOBHUIIABAHETO Ha €()EKTUBHOCTTA HA TPYy/a HA CIIy>KUTEIHUTE B
JYKCO3HHUTE XOTEJH, a OT JApyra — TAXHATa yAoBIeTBOpeHOCT? Kak mpemioKeHusaT Moiesl OT4uTa

3HaYeHHUETO Ha Te3u (hakTopu?

IV. 3aknouenne

Kato mmam mpensun, ue nucepranusita € paspaboTeHa OT JOKTOPAHTA, M, BHUAHO OT
MPEI0CTaBEHUTE T10 MPOLIEAYypaTa MaTepralii U IOKyMEHTH, ca cria3eHu nu3nckBanusta Ha 3PACPb
u BpTpewmHuTe npasuia Ha FO3Y ,,Heodur Puncku®, braroesrpan, Kakto U 00CTOSTENCTBOTO, Ye
EdcraTnoc-Mapuoc Moannnc ITanakoHCTAHTHHY NpHTEXKaBa YMEHHs 3a NPOBEXKIAHE Ha
Hay4YHHM W3CIIE[IBAaHMs, IpeajaraM Ha YBa)kaeMUTEe 4ieHoBe Ha HaydHOTO Kypu na riacyBaT

MOJIOKUTCIIHO U J1a B3€MAT PCUICHUEC, C KOCTO da CC NPUCHAN HAa KaHAWAATa 06p8.30BaTeJ'IHaTa n
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nayynara ctenied JIOKTOP no [TH 3.9 Typussm, HayuHa criennanHocT ,,MiIkoHoMuKa u yrpaBieHue

Ha TypH3Ma.

Harta: 27.02.2026 1. M3roTBun CTaHOBHUIIETO:

npod. 1-p Mapust CrankoBa

(Iloonuc)
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ACADEMIC OPINION

From:

Prof. Mariya Zlatkova Stankova, PhD, South-West University “Neofit Rilski”,
Blagoevgrad, Member of the Scientific Jury for the procedure of awarding the
educational and scientific degree “Doctor” at South-West University, according to
Rector’s Order Ne 60/14.01.2026

Author of the doctoral dissertation: Efstathios-Marios loannis Papakonstantinou

Title of the dissertation: HUMAN RESOURCES MANAGEMENT IN THE LUXURY
HOTELS ON THE ISLAND OF CRETE

Research supervisor: Assoc. Prof. Gergana Angelova, PhD

This academic opinion has been prepared within the procedure for public defense of the
doctoral student Efstathios-Marios loannis Papakonstantinou at the Department of Tourism,
Faculty of Economics, South-West University “Neofit Rilski”, Blagoevgrad.

Basis for providing the review: Participation as a member of the scientific jury for the
public defense of the dissertation, according to Rector’s Order Ne 60/14.01.2026, for the
procedure of awarding the Doctoral degree under Professional Field 3.9 Tourism, doctoral
program “Economics and Management of Tourism.”

The procedure included the submission of dissertation, abstract (in Bulgarian and
English language), and doctoral student’s CV. The abstract includes lists of publications and
research contributions. All materials were provided in electronic format. A statement of
compliance with the national minimum requirements for the Doctoral degree, as well as an

authenticity report from iThenticate program, were attached.

Efstathios-Marios loannis Papaconstantinou is doctoral student in independent form

of study in English in the Department of Tourism since 2022. He holds a Master of Business
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Administration in Hospitality and Tourism from the Hellenic-Mediterranean University of
Crete and a Bachelor of Business Planning and Information Systems from A.T.E.L. Patras. He
also graduated from the Le Monde Institute for Vocational Training as a specialist in hospitality
management. Since 2025, he has been studying in a master's program in teaching natural
sciences and modern technologies at Democritus University, Thrace. He is currently a lecturer
at BCA College, Athens College of Economics and Business. His professional realization,
complemented by leadership positions held in the hospitality sector, also explains his interest
in further developing and upgrading his knowledge and competencies in relation to tourism. He

is fluent in English, French, German and Italian, and his mother language is Greek.

I. Summary of the dissertation

The dissertation submitted to me for review is 265 pages long. It includes 237 pages of
main text and 24 pages containing lists of tables, figures, images, abbreviations, and references.
A total of 18 tables and 77 figures are used to illustrate the study. The bibliography contains
270 sources.

The manuscript is structured in a standard manner and contains the following main
sections: Introduction and Conclusion, and three chapters examining tourism management,
hospitality, and human resource management. The research includes materials and methods for
examining the level of employee satisfaction in five-star hotel facilities in Crete, using a
quantitative research methodology. A model for researching and improving employee
satisfaction in luxury hotels is proposed, and substantiated results and recommendations for HR
managers in the hospitality industry are presented.

Chapter One, entitled “Conceptual Framework of Human Resource Management in
the Hospitality Industry”, includes three sections examining the development of human
resource management theory in the hotel sector, the recruitment and retention of qualified
personnel, and the specific characteristics of luxury hotels in this regard. Special attention is
paid to the dynamics in the development of theoretical foundations and the transition from
socially oriented practices to strategic, technologically assisted approaches focused on human
needs.

b

Chapter Two, “Research Methodology,” also consists of three sections. In logical
sequence, they present the research structure of the dissertation regarding the level of employee
satisfaction in luxury (five-star) hotel facilities. The destination of Crete is identified, providing
a localization perspective to the doctoral student’s research. The research toolkit is presented,

based on calculations and analysis using IBM SPSS Statistics Version 24, applied to data
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collected through a structured survey. The survey was conducted online using a pre-formatted
template in Google Forms.

Chapter Three, entitled “Recommendations for Improving HRM in Luxury Hotels”,
presents, again in three sections, the results of the survey together with an interpretation of the
data, the ESPA model developed and tested by the doctoral student, and corresponding
recommendations to HR managers for increasing staff motivation, retention, and satisfaction in
luxury hotels, using the destination of Crete as an example.

The relevance and importance of the research topic are presented by the doctoral student
within the context of a tourist destination in Greece. More specifically, the study focuses on the
supply of and service quality in luxury hotels, narrowing its scope to the island of Crete. The
candidate also presents his professional experience and background in human resource
management related to seasonality, workforce instability, service quality, and professional
development in specific hotel establishments for which he collects and provides data and
analysis. A distinctive aspect of the dissertation is the linking of the structural characteristics of
human resource management in hotels with the experiences and attitudes of employees, who
are often employed intermittently outside the active tourist season.

Doctoral student Papakonstantinou directs his research focus toward a comprehensive
presentation of human resource management practices and their relationship with employee
satisfaction, motivation, and work performance in selected seasonal hotels on the island of
Crete. In this regard, the main goal and supporting research tasks are logically derived. The
object, subject, and thesis of the study are formulated in accordance with the main goal. The
proposed research approach combines the capabilities of quantitative and qualitative methods.
To achieve the stated goal, the dissertation applies analysis and synthesis of data from a
previously systematized survey, as well as other statistical data relevant to the object and subject
of the study. IBM SPSS Statistics Version 24 is the statistical software used for the analysis of
the primary data. The application of the “snowball” method is justified in view of the mobility
and dispersion of seasonal employees. It is also clarified that the study is geographically
concentrated on luxury hotels on the island of Crete and, due to this limitation, may not fully
reflect conditions in other tourist regions of Greece, despite similar contextual factors.

The results are well illustrated and logically presented. It is evident that the doctoral
student has strong knowledge of the subject, particularly in its practical dimension. I believe
that he possesses the capabilities required for independent research work. This is demonstrated
in the conclusions he has drawn, which identify typical problems in human resource

management practices in tourism. It should be emphasized that doctoral student
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Papakonstantinou understands these problems and, through critical analysis, attempts to
conceptualize a model for researching and improving employee satisfaction in luxury hotels in
Crete. He also validates the model and attempts to generalize it, which creates opportunities for
future research initiatives.

The summary of the study allows the following conclusions to be outlined:

o Human resource management in the hospitality industry is transforming from an
administrative function into a strategic tool for achieving competitive advantage.

e In luxury hotels—especially in Crete—success depends on effective recruitment and
staff retention, a motivating and fair work environment, strategically and digitally oriented
HRM, a focus on service quality, and the provision of an authentic customer experience.

o The defined research approach is well presented, reliable, and practically applicable,
based on pilot testing with hotel professionals. The results reflect the opinions of employees
from different functional departments in the studied hotels (reception, housekeeping, kitchen,
F&B, HR, spa, technical support).

o The achieved results allow for the formation of a realistic picture of HRM practices
during the active season, using luxury hotels in Crete as an example.

The content of the dissertation is also reflected in the 50-page abstract prepared by the
candidate. In it, the individual parts of the study are accurately described, the main contributions
are presented, and the publications on the topic are listed.

From the documentation submitted by doctoral student Efstatios-Marios loannis
Papakonstantinou regarding the public defense procedure, it is evident that he meets the national
minimum requirements for acquiring the Educational and Scientific Degree “Doctor,” as set
out in the Act on the Development of the Academic Staff in the Republic of Bulgaria, the
Regulations for its implementation, and the internal requirements of South-West University
“Neofit Rilski.”

The dissertation does not establish any similarity with other research works. In
confirmation of this, a document generated through verification with the iThenticate program

has been presented.

I1. Assessment of Scientific and Practical Contributions
The scientific and applied contributions of the dissertation are presented in the Abstract
(p. 46). Their number and some of the formulations used suggest that further refinement may

be appropriate. For the purposes of evaluation, I propose the following summary:
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¢ An analysis of the theory of human resource management has been conducted, and its
evolution in the field of tourism has been traced.

e A validated ESPA model has been proposed for researching and improving employee
satisfaction in luxury hotels in Crete, with potential for broader applicability.

e An approach has been developed for identifying the factors influencing employee
satisfaction, covering demographic, organizational, and contextual variables through rigorous
statistical analysis (ANOVA, regression analysis, and non-parametric methods).

In connection with the dissertation, doctoral student Papakonstantinou has presented

five independent publications.

III. Critical Remarks and Recommendations

Doctoral student Papakonstantinou demonstrates solid knowledge in the research area.
I recommend that he continue his scientific research and publications in the field of hospitality.

Regarding the procedure, I have two questions that would complement the overall
impression of the study: What are the key factors whose interpretation determines, on the one
hand, increased employee efficiency in luxury hotels and, on the other hand, employee

satisfaction? How does the proposed model take into account the importance of these factors?

IV. Conclusion

Considering that the dissertation is an independent work of the doctoral student and
meets the requirements of the Law on the Development of the Academic Staff in the Republic
of Bulgaria, the Regulations for its Implementation, and the internal requirements of South-
West University “Neofit Rilski,” Blagoevgrad, and given that Efstatios-Marios Ioannis
Papakonstantinou possesses the qualities, experience, and competencies necessary to conduct
independent scientific research, I propose that the Honorable members of the Scientific Jury
vote positively and award the candidate the Educational and Scientific Degree “Doctor” in

Professional Field 3.9 Tourism, scientific specialty “Economics and Management of Tourism.”

Date: 27.02.2026 Reviewer:
Prof. Mariya Stankova, PhD
(Signature)
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