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I. OBIIA XAPAKTEPACTHKA HA
TACEPTALIIMOHHMUS TPYI

AKTYyaJHOCT M 3HAYNMOCT HA TeMaTa

HMHOBaTHBHOTO MpeaIpueMadecTBO Wrpae KIOYoBa POy 3a
Pa3BUTHETO HA MaNKus OWU3HEC, MOCTABSIL OT CBOS CTPaHa OCHOBHTE
Ha MojiepHata uKkoHOMuka. Camo 1o cebe CH TO BBIUTHIIABA
peaM3upaHeT0 Ha [IMPOK CHEKTBP OT  MpeANnpHeMavecKd
HauMHAHUS, OOBBP3aHH C TpaHchopMmanusaTa KbM MO-HHOBATHBHO
OpPUCHTHPAHU MTPAKTHKHU U MTPOIECH.

OyHIaMEHTATHO 3HAYEHUE 3a HEro HMMa ChH3/aBaHETO Ha
WHOBAIMH, CIIOCOOCTBAIM KAKTO 32 OIEINSBAHETO W MPOCIEPUTETA,
Taka U 32 TOBUIIABAHETO Ha  C(EKTUBHOCTTa U
KOHKYPEHTOCIIOCOOHOCTTa Ha Mallkusg OW3HEC B YCIOBHSTA Ha
WNunycrpus 4.0 u Ha HacTenBamara Uamgycrpus 5.0.

[MoHacTosmeM MankusaT OW3HEC € HM3MPaBEeH Mpel] CePHO3HH
MPEeIM3BUKATEICTBA B pE3yJNTaT HAa YCKOpEHaTa JMHAMHKA Ha
na3zapHUTEe TPOMEHHU. [IpH HAOKWIIUTE ce YCIIOBHS JMTHTAIHATA
TpaHchopMaInsl MOXKE Jia ce pas3riexkaa KaTo eIWH OT OCHOBHHTE
CIocOoOM 32 NHOBATUBHO PA3BUTHE W MTOCTHTAaHE HAa CTPATETUYCCKHUTE
LIEJTM HA TO3U OW3HEC.

Ponsita W 3HaUMMOCTTa HAa JWTHTANHATA TPaHCHOPMAITHSI
MpPOU3THYa OT (PaKTa, Y€ TEXHOJOTHYHUAT MPOTPEC € ChIISCTBEH
JIBUTATE] Ha WHOBATHBHOTO NPEANPUEMAYeCTBO M Ch3JaBAHETO Ha
nHOBaIMK. TS MMa BaKCH MPUHOC 3a Ch3/IaBaHETO M YJIABSIHETO Ha
ctoHOCT. CBIEBPEMEHHO IWUTUTAIHATA TpaHCPOpMamus €
MpennocTaBka 3a MOJOOpsABAaHE HAa OPraHU3AIMOHHUTE IPOIECH,
Ch37aBaHe HA  KOHKYPEHTHO  MpPEIUMCTBO,  IIOBHUIIIABaHE
YIOBIIETBOPEHOCTTa Ha  MOTpeOuTenure, TMomoOpsBaHe  Ha
WKOHOMHUYECKUTE PE3YNITaTH M PA3BUTUETO HA HOBU MPOIYKTH H
yciryru. OCBeH TOBa IMUTHTAIHM3AIMSATA JOMPHHACS 3HAYUTEITHO U 3a
pPa3BUTHETO HAa HOBH OW3HEC MOAECIM W TpaHchopmarmsaTa Ha
MpoIleCcH, KOWTO 3aJlaBaT HOBA MMOCOKA 3a Pa3BUTHE M OCHTYpSBAT
CTaOMIHOCT Ha Om3Heca.

B Ta3m BpBp3ka € HEOOXOAMMO Ja ce Tojueprae, ue
TUTHTATHATA TpaHchopMmamus He TpsOBa ma ce o0yciaBs KaTo
BB3MOXXHO, a TIO-CKOPO KaTO 3aJBJDKUTEIHO YCIIOBHE 3a YCKOPCH
pacTe’x, HEOOXOaUMO Ha Maikus OW3HeC JHa Tpocrlepupa U

3



CJHOBPEMEHHO C TOBa [1a Pa3BMBa CBOsS WHOBATHMBEH IIOTCHIHANl B
abIarocpodeH miadH. KirowuoBu acriekTd 3a (DYHKIHOHHPAHETO Ha
MaJKusi WHOBAaTHBEH OW3HEC B YCIOBUSATA HA JIMTUTAIHA
TpaHcopManus ca MOJIKPEIsia eKOCHCTEMa, CHIIHO JHIECPCTBO U
HMHOBAaTHBHA KYyJITypa.

Temara 3a muruTtayHata TpaHchoOpMamus Ha MaIKusI OW3HEC
npumo0rBa BCE IMO-TOJIsIMA aKTyallHOCT B Bbirapus u B CBETOBEH
Maia0. ETo 3a1io Bce moBede aBTOPM HACOYBAT CBOMTE YCHJIUS KbM
M3y4aBaHETO Ha INPOSBICHUETO M MPOOJEMUTE Ha AWTUTaIHATA
TpaHcopmanus Ha Maykus OuzHec. [I[pHOPUTETHO MSCTO B TEXHUTE
W3CIE/IBAHUS 3a€MaT W BBIPOCUTE, CBBP3aHH C HWHOBAaTHBHOTO
MPEeaNPUEMayecTBO M TIEPCICKTUBUTE 3a HEIOBOTO pPa3BUTHE B
YCIIOBUSITA HA AUTUTAIHA TPaHCHOPMAIIUS.

B pesynrar Ha mpoydYBaHETO M aHalW3a Ha JIMTEPATYpPHUS
0030p B QUCEPTAILMOHHHS TPYI MOXE J1a CE HAIllpaBH H3BOIBT, 4e
JUTATAHATa TpaHC(POpPMALMA ¥ WHOBATUBHOTO MPEANPUEMAUYECTBO
B MaJIKus OM3HEC ca MpeIMET Ha U3CIIeABAHE HA PerIia ObITapCKu U
qyXaecTpaHHU ydeHHU. ChITHOCTTa Ha MaJIKUs OM3HEC € IpeaMeT Ha
m3ciensane or W. Gale, S. Brown, E. Hollander, M. Benuesa, O.
TomopoB, K. TomopoB u np. Ilo BempocuTe CBBpP3aHU CBC
cnenuduKaTa Ha WHOBAaTUBHOTO MpeIIpHeMadecTBo pabotar J.
Schumpeter, I1. Apaxsp, H. IIppeB, G. Niculescu, E. Zabashta u ap.
Aptopu karo S. Chanias, T. Hess, G. Vial, M. Fitzgerald, S.
Nambisan, T. Saarikko u gp. pasrinexgaT CBIIHOCTTA U
O0COOCHOCTHTE HAa NWTHUTAIHATA TpaHCchopmamms. B3zanMoBph3kaTa
MEXIy HHOBATUBHOTO  IPEANPHEMAdyecTBO W  JAWTUTalHATa
TpaHcopmanus € mpenMeT Ha uscnensanusTa Ha K. Lyytinen, Y.
Yoo, R. Boland, A. Srinivasan, N. Venkatraman, A. Parasuraman u
Ap.

AKTyaJHOCTTa W  3HAYAMOCTTA Ha  HW3ydyaBaHaTa
Mpo0JIeMaTHKa B TUCEPTALMOHHUS TPY]I CE OMPEENAT Bh3 OCHOBA Ha
CJIEHUTE OCHOBHH JIOBOJIM:

* HaBJIM3aHETO Ha M3KYCTBEHHUS MHTEJEKT — Beue Hepas/eiiHa
4acT OT penuIia NISHHOCTH U POIIECH;

* CBIISCTBEHOTO 3HAYEHHWE MW BIMSHHE Ha  MaJKHs
WHOBAaTHBECH OW3HEC 3a OBJEmeTo pa3BUTHE HA JUTHTATHATA
HKOHOMUKA;



* HapacTBallWsi WHTEPEC KbM JWTUTATHATA TpaHCHOpMAIHs
OT CTpaHa Ha OW3HEca W CIIOKHOCTTA, CBBbp3aHa ¢ pa3OMpaHETO W
MPaBUJIHOTO U3IOJI3BAHE HA PA3UYHUTE TEPMHUHU, OIHMCBAIIH
SIBIICHUETO B TIPOIlECca Ha HETOBOTO OCHIIICCTBIBAHE;

* CpaBHUTEIHO MAaJKOTO W3CJICJBAHUS Ha JUTHUTAIHATA
TpaHchopManusi W WHOBATHBHOTO NPEINPHEMAYeCTBO B MAaKUS
OusHec;

* HEOOXOJUMOCTTa OT ThPCEHE W HAMHPAHE Ha aJICKBATHU U
HaBPEMEHHHU YIPABJIICHCKH DPEIICHUS 3a CIpaBsiHE C TPOMEHHUTE B
WKOHOMHKATa, IMOPOJCHU OT JWTHTATHATa TpaHcPOpMalus W
MPOU3TUYAINIUTE OT Hesl MPEAU3BUKATEIICTBA, MPE KOUTO € U3IPABCH
MAaJIKHsI ’HOBaTHBEH OW3HEC;

* O0OeKTHBHAaTa HEOOXOIMMOCT OT U3BEKIAHETO Ha
MPOOJIEMUTE, CHIIBTCTBAINM JWTUTATHATa TpaHchopMarus W
WHOBAaTHBHOTO TNpEANPHEMAvYecTBO B MalKHs OW3HEC H  OT
npe/JlaraHeTo Ha paboTelIy pelieHus 3a HETOBOTO YCIENTHO |
YCTOHYHMBO OBJICIIO pa3BUTHE.

OueBnaHa € HEOOXOAMMOCTTA OT TO-33TBIO0YCHO TIPOYUBAHE
Ha BBIIPOCHUTE, HEMOCPEJCTBEHO CBBP3aHH C MAJKHUS WHOBATHBCH
OW3HEC W BIMSHUETO Ha JUTHTANHATA TpaHCPOpMaNUsS BBPXY
HETOBOTO OBJICHIO Pa3BUTHE, KOCTO OT CBOS CTpaHa MPEOTpeIeis
n300pa Ha TeMa U pa3pabOTBAaHETO HA HACTOSIINS TPYI.

Ien u 3a7a4n HA qUCEPTANMOHHUS TPY/

HenTa Ha qUCEpPTAIIMOHHUS TPYH € Aa CE€ OLIEHU CHCTOSHUETO
Ha JUTHUTATHATA Tparchopmanus u WHOBATHBHOTO
npeanprueMadecTBO B Majkus OusHec B bparapus, na ce ycTaHOBAT
MPOOJIEMHUTE | Jja C€ TPEIOKAT MPENMOPHKH 32 PEIIaBaHETO M.

3a mocTWraHe Ha IenTa Ha JUCEPTAliOHHUS Tpyd €
HEOOXOIMMO J1a c€ U3MBJIHAT CICIHUTE U3CIICAOBATEICKH 3aJa4H:

1. [edbuHupane Ha CBITHOCTTAa W M3ACHABAHE Ha
0COOCHOCTHTE Ha MAJKHUS OM3HEC, MPEINPUEeMadecTBOTO B MaJKUs
Ou3HEC, WHOBAaTHBHOTO TMpEINpUEMayvecTBO W  JUTWTalIHATa
Tpanchopmars.

2. PaskpuBane Ha Bpb3KaTa MEXIy HHOBATHBHOTO
npeanprueMadecTBO B MajKus ~ OM3HeC WM JAWTHTANHATa
TpaHchopmanusl.



3. YcraHOBsIBaHE ¥ OIICHKA Ha CHCTOSHUETO HA MHOBATUBHOTO
NpeanprueMadecTBO ¥ JIMTHTANHATa TpaHcopMmalms B MAaJKUS
OW3HEC U BIUSHHETO HA JUTHTAIHATA TpaHCHOpMAIHs 32 HETOBOTO
WHOBAaTUBHO Pa3BHUTHE.

4. PazpaboTBaHe Ha MeETOJMKA 3a aHAIM3 M OICHKa Ha
WHOBaTHBHOTO MPENPUEMAaYeCTBO U IUTHTATHATA TpaHCHOopMaIIHs.

5. U3Bexknane Ha mpoOJIeMUTE Ha MHOBATUBHUS MAJIbK OU3HEC
B YCIIOBHMATAa Ha JUruTaigHa TtpaHchopmanuss B bbiarapus wu
Mpe/UIaraHeTo Ha MPENOPBHKYU 32 HETOBUSI JIUTHUTAJICH HAITPE BK.

H3ciaenoBaTeiicka Te3a

OcHoBHATa HAy4YHA Te3a HAa IHUCEPTAIMOHHOTO H3CJIC/IBAHE
€.  ChbIleCTBYBa  TSICHAa  BpPBb3KA  MEXKIYy  HHOBAaTUBHOTO
MpennprueMayecTBO W JAWTHTAIHATa TpaHcopMarmsa, MPH KOETO
IUTUTaNHAaTa  TpaHchopMmamus  CTUMYJIHpa  pa3BUTHETO  Ha
VHOBATHBHUS MOTEHIUAN HA MAJIKUsI OM3HEC.

O0ekT H npeaMeT Ha U3CJICABAHETO

OOexkT Ha wu3CIEOBAHETO B JAWCEPTAllMOHHUS TPYH ¢©
MHOBATUBHOTO MPEANIPUEMAYeCTBO BBB BpB3KAa C IUTHTATHATA
TpaHcopMaLus Ha MaJIKusl OU3HEC.

IIpeamer Ha U3cNEeIBaHETO € CHCTOSTHUETO Ha WHOBATHBHOTO
HpeANPUeMayecTBO M JUTHTANHATA TpaHcHopMarus B MAaIKUSL
On3HeC M BIMSHUETO Ha JUTHTAHATa TpaHC(opMamust 32 HETOBOTO
WHOBAaTHBHO pa3BUTHE.

MeTtoau Ha u3cJIeIBAHETO

3a MOCTUTAaHETO HAa HM3CIICAOBATEIICKUTE IICITU Ca MPUIOKCHU
CIICJIHATE METOIHM: Ha CPAaBHEHHWETO, HAa aHajlW3 W CHHTE3, Ha
TPYIUPOBKaTa, TabMW4eH © TpadudueH, KOpeIaluoHEeH |
pPETrpECUOHEH aHaN3, IPOBEPKH 32 H300p HA NKOHOMETPUYICH METO/I,
aHKETEeH METO/I.



OcHOBHH PIH(lJOpMalII/IOHHI/l H3TOYHHUIIA

OCHOBHY M3TOYHHIIM Ha WH(OpPMAIKS ca HaydYHU pa3paboOTKu
Ha W3CIICA0BATENH, MyOJUKAIMM Ha HannoHamHUS CTaTHCTUYCCKH
WHCTUTYT, NOKIaau Ha EBporelickaTa KOMHCHS 3a WHJIEKCa Ha
nudposara wukoHomuka u obmectBoto (DESI) m maHHM OT
COOCTBEHO aHKETHO NPOYYBaHE.

CTpyKTypa U chbaAbpKaHUe

JucepTallMOHHUAT TPy ChIBpPKAa YBOJ, U3JOXKEHHUE B TPHU
TJIaBH W 3akitoueHue. Toir ¢ B obem 217 CTaHIApPTHU TEKCTOBH
ctpanunu. M3mon3Banu ca 365 nurepaTypHHd M3TOYHHKA. B TekcTa
ca BrmoueHn 40 tabauuum u 79 ¢purypu. KoM nucepraiimoHHus TPy
vMa TpuwioxeHne B o00eM ot 7 crpanunu. CTpykTypaTa Ha
M3JI0’KEHUETO € CIIeIHaTa:

YBOJ

ITBbPBA I'/TABA. TEOPETUYHU ITOCTAHOBKU HA MAJIKUA
BU3HEC 1 THOBATHUBHOTO ITPEAITPUEMAYECTBO

1. CpirHOCT, 0COOEHOCTH M XapaKTepUCTHKA Ha MaJIKKs OU3HEC

2. [IpeanpueMadecTBO B MaJKHsI OM3HEC

3. HOBaTMBHO TPEANIPHEMAYECTBO — CBITHOCT, OCOOEHOCTH,
MOJIENN

BTOPA TJIABA. JUTUTAJIHA TPAHC®OPMAIIUA U
BJIMSIHUETO W BBPXY MHOBATUBHOTO PA3BUTHE HA
MAJIKWUSA BU3SHEC
1. CBIIHOCT ¥ 0OCOOEHOCTH Ha AUTUTAIHATA TPaHCPOPMALHS

1.1. EBomroniust Ha pa3BUTHE HA JUTHTATHATA TpaHCHOpMAITIsI

1.2. Pa3BurHe Ha TEOpPETHMYHU TIOAXOAW 3a WU3CICIBAaHE Ha
JUTHUTATHATA TpaHCHOpMAIIUs

1.3. Crreninmka Ha TUTUTATHATE TEXHOJIOTHH

1.4. Crparernuecku Iedd Ha JUTHTATHATA TpaHchHopMmarms B
OousHeca
2. daktopHa OOYCIIOBEHOCT Ha IUTHTAIHATA TpaHChopMamms Ha
npeanprueMadeckus MaTbKk OM3HeC
3. [ururanuzanusAra KaTro TPEANOCTaBKa 3a pPa3BUTHE Ha
WHOBATHBHOTO NPEIPUEMAYECTBO B MaJIKUs OU3HEC
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3.1. BzamMoOBpB3Ka MEKIy HHOBATHBHO IPEANPHUEMAYUECTBO U
JTUTHTATHA TpaHCcHOopMaITis Ha MaIKUS OM3HEC

3.2. OpraHm3aloHHa TPOMsIHA 3a TOCTUTAHE HA JUTHTATHA
3psUIOCT

3.3. Pa3BuTHe Ha TEOPETHYHH TIONXOIMW 3a U3CICABAHE U
MOCTUTaHe HA YCIICIHA UTUTAITHA TPaHCHOPMAIHS

3.4. JluruTtaiHu CTPaTErMUeCKU TMOAXOIU 3a YCICIIHA TUTUTATHA
TpanchopmMaIiisa Ha MaJIKHS MpeaprueMadeck On3HecC

TPETA TJABA. JUI'UTAJIHA TPAHCO®OPMAIIMA U
MHOBATHUBHO ITPEJIMTPUEMAUYECTBO B MAJIK1A BU3HEC
B BBJI'APUSA (EMITMPMYHO ITPOYYBAHE)

1. Meronosorust Ha U3CICABAHETO

2. CbcTosiHME HA WHOBAaTHUBHOTO TMPEANPHEMAYECTBO B MAIIKHS
ousHec B bearapus n qurnramHaTa TpaHchopMariis

3. AHamM3 Ha NWTUTAIHATA TpaHCHOpMAIMsS B MaJlKUs OW3HEC B
Boearapust u BIusIHHETO 1 32 MTHOBATUBHOTO MY Pa3BHUTHC

4. IlpoGnemMrn Ha WHOBATHBHHUS MalbK OW3HEC B YCIOBHUA Ha
IUTHATaNHA Tpancopmanus B beiarapus u nmpenopbky 3a JUTUTAITHO
pa3BuTHE

3AKIIIOYEHUE

JINTEPATYPA

MNPUJIOKEHUE. AnkeTHa kapTta

CITPABKA 3A ITTPUHOCUTE B IUCEPTALIMOHHUSA TPY /1



II. KPATKO W3JIO)KEHUE HA CBIBPKAHUETO HA
TACEPTALIIMOHHMS TPYI

I'bPBA I'/TABA. TEOPETUYHU ITOCTAHOBKHU HA MAJIKU A
BM3HEC 1 MTHOBATHUBHOTO ITPEJAITIPUEMAYECTBO

[IppBa raBa € MOCBETEHA HAa TCOPCTUYHHTE IMOCTAHOBKH Ha
MaJIKusl OM3HEC M MHOBATHUBHOTO MpeanpueMadecTBo. [IpeacraBeHu
ca CTaHOBHMIILIA HA PeIHUIIA YyKICCTPAHHH U OBIrapcKu aBTOPH.

B nepBus maparpad ce wu3sACHABA CHINHOCTTA U
0COOCHOCTHTE Ha Mallkus Ou3Hec. Paskpurta e BakHata poisi Ha
MaJIKusi OM3HEC 3a Pa3sBUTHETO Ha MKOHOMMKATa Ha BCSKA CTpaHa.
Koncrartupa ce, ue pa3BUTHETO Ha TEOpUATA 32 MAIKHUS OW3HEC ¢
CBIIPOBOJICHO ¢ ()OPMHUPAHETO HA Pa3IUYHU BB3TJICAU, KOUTO UMAT
3HAYCHHE 3a OMNPEIC/ITHETO Ha HEroBaTra ChIMHOCT. AHAIM3BT Ha
JIUTEPATYpHH H3TOYHHUIM pa3KpuBa, uYe JIMICBA OOIIOIpUETa
neUHUINS 32 CHIIHOCTTA HA MANKHUSA OW3Hec. MankusT Ou3Hec ce
pasriiexaa OT pa3jMyHH acleKTH, a MMEHHO: OT TJIeIHa TOYKa Ha
MpujaraHe Ha KOJUYECTBEH W  KAaueCTBEH IOJAXOMA;  KaTro
CUCTEMAaTU3WpPaHe Ha MPEANPUATHITA Ha 0a3a pa3TUYHU KPUTEPUU U
MOKAa3aTeNIM; OT YIpPaBICHCKA W WKOHOMHYECKA TJICJHA TOYKa.
Koncrarupa ce, 4e eIvH OT OCHOBHHTE IOKA3aTeNd, MPHOPHUTETHO
M3IIOJI3BaH OT U3CJICIOBATEIUTE IO OTHOIICHUE OMNPECIITHETO Ha
CHIBPIKATCIIHUTE ACTICKTH Ha MaJIKMsl OM3HEC € Oposl Ha 3aeTHTe
quria. HaOmromaBa ce M CPaBHUTEIHO YECTOTO IPHCHCTBUE BBB
(hOpMYJIMPOBKHTE 3a MabK OHM3HEC KAaKTO Ha CHhUCTAHHUETO ,,MalIbK
nazapeH IsiI-He3aBHUCHMO TIEPCOHAIHO YIIpaBIeHUE , Taka W Ha
KOMOMHAIUATA OT UHIUKATOPH ,,0pOii 3a€TH-000POT-aKTHBH .

Pasrneganu ca ocoOEHOCTHTE, ¢ KOUTO CE€ OTIIMYAaBA MAaJIKH
Om3Hec. B Ta3su Bpm3Ka ce YCTaHOBSBA, Y€ HSIKOM aBTOPU TH
OTIPEEISAT KaTo OOIIHU, a APYTH TM 000c00sBAT OT TJCIHA TOYKA Ha
YIIpaBJICHHE U COOCTBEHOCT M OCHINECTBABAaHE Ha AcitHOcT. Ha 6a3za
mperjieia Ha JIMTEPaTypHH M3TOYHHMIM C€ KOHCTATHUpa, 4e Cpel
O0IIHUTE XapaKTePUCTUKY Ha MaJKUsl OM3HEC ca: [CHTPATU3AIUs IpU
B3eMaHE Ha PCIICHHUSA; OrPaHHYCHH PECYpCH; MAaIbK MPOIYyKTOB
ACOPTMMEHT M pa3Mep Ha T[a3apa; HHTYUTHBHA H  HHCKO
(dopManm3upaHa CTpaTrerus; HUCKO PAaBHUIIEC HAa CIICIUATA3AIINS,
He(opMaJ HM KaHaIM 3a BBTPEIIHA M BBHIIHA KOoMyHuKamus. [lo
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OTHOIICHHWE HAa XapaKTePUCTHUKUTE YIpaBiIeHUE U COOCTBEHOCT ce
KOHCTaTHpa, Y€ Cpell TAX ca TaKUBa KaTo: YHUKAJICH YIPAaBICHCKH
CTHJI; HaJTMYMEe HA €UH COOCTBCHHMK WJIM Mallka rpyna aKIHOHEpH,
YIpaBIsBaHU OT TJaBHUS COOCTBEHHUK; aBTOHOMHOCT; HEOTpaHHUYEHA
BracT; e(eKTUBEH KOHTPON Ha JIEHHOCTTa; CKIOHHOCT KbM
WUMIpoBH3alus; Obp3WHA HA B3E€MaHE Ha pEIICHHs; T'bBKABOCT;
reHepupane Ha uzaeu. [loguepTaBa ce, 4ye CIIOCOOHOCT 3a aJanTupaHe
KbM MPOMEHH, CIpaBsHE C HECHTYPHOCT, PHCK M YIIPABICHCKA
KOMIIETEHTHOCT Ca ChII0 BaXKHU XapaKTepUCTUKU. M3paseHo e
CTaHOBHIIIETO, Y€ U3KIFOUUTEITHO BAKHU XapPaKTEPUCTHKH Ca ChIIO U
CIOCOOHOCT 32 MHOBATUBHOCT U TpEIprueMadecKka OpUeHTAIIS.

BbB BTOpHSI naparpad ce pasriiexaar BbIPOCUTE, CBbP3aHU
ChC crnenudukara Ha MPESANPHUEMAYSCTBOTO B MAJIKHS OH3HEC.
[Momueprano e, 4e ABETE MOHATHS ,,IPEINPUEMAYECTBO B MAJIKH
omsHec”“ uW ,aApe0HO TMpEeANpPHUEeMadecTBO Ce€ W3MOJI3BaT KaTo
CHHOHHMMH OT YY>KJECTPAHHH U OBJITapCKH U3CIIC0OBATEIH.

[Tpu m3sicHsABaHETO Ha rtocouaTa HA PEITPUEMAYESCTBOTO
B MaJIKHsl OM3HEC HSIKOW aBTOPH M3XOXKJAT OT HEroBaTa MpHPOAa, a
JIpYyTH OT cpelaTta, OCHUTYpsBalla BB3MOXKHOCT 33 pa3BHUTHE.
W3paseHo e cTaHOBUINETO, Y€ MaJaKusl OW3HEC € MbPBOINPUYHHATA 32
mosiBaTa Ha mpennpueMavectBoto. OTOensi3Ba ce, 4Ye KIFOYOBO
3HAYEeHUE TpU JePUHUPAHETO HA MPEIIPUEMAYECTBOTO B MAJKHS
Ou3HeC MMa mpeanpuemMaveckara aeiHocT. [lpeanpuemMadecTBOTO B
MaJKusl OM3HEC Ce M3SCHSIBA U OT MO3UIUATA HA KOJMYECTBEHOTO MY
mmMeperne. O000mEeHo €, 4e TO Cc€ XapakTepu3upa TJaBHO C
MoKazatenure Opod CIIy)KUTENH, pa3Mep Ha YCTaBEeH KaIuTal,
CTOWHOCT Ha aKTUBU M 00eM Ha 000pOTa, KOUTO Ca MPSKO OOBBbpP3aHH
C oOTpachlia, KbM KOWTO ce oOTHacs cyOekTta Ha JApeOHOTO
npeanprueMadectBo. HampaBeHo € yTOYHEHHETO, 4e KbM JPeOHOTO
MPENIPUEeMaYeCTBO CE MPUYHCIIBAT CICAHUTE BAXKHU ITOKA3aTEIIH:
pasMep Ha COOCTBEH M OOOpPOTEH KamuTall, OpOoi CIyKUTEIH,
naszapeH Js1 U OponyKmus. M3scHeHo e, 4e Maykus OW3Hec ¢
HEOOXOoMUMO  Ja  ce  BB3NpUeMa  Karo  pe3yiraT  OT
mpennpueMadeckara JaeiHocT. IlpenmpueMadecTBOTO B MallKHA
OM3HEC ce pasriiex/a ChIIo Taka U B 3aBUCUMOCT OT MPUPOJATa Ha
MaJIkusl OU3HEC ¥ HeroBaTa cOOCTBEHOCT. M3pa3eHo € CTaHOBHIIETO,
4e MPEeANPUEeMadecTBOTO B MAJIKWsl OM3HEC B 3HAUMTEIIHA CTCIICH Ce
mpemonpenenss W OT  CHOCOOHOCTHTE H  Kamaiurera Ha

10



mpennpreMaya, KOWTO € Bojemara (urypa B pealu3upaHeTo Ha
npenprueMadyecKkara JeMHOCT.

Onmcann ca OCOOCHOCTUTE, KOWTO Ca TPHUCHIIA Ha
MPEeNIpUeMayecTBOTO B Maykusi OusHec. B Tasu Bpb3Ka ce
YCTaHOBSIBA, Y€ aBTOPUTE T'M M3ACHSABAT OT PA3IMYHU TJIETHU TOUKH,
a WUMEHHO: €CTEeCTBOTO Ha MAaJIKWs OW3HEC, NMKOHOMHYECKa TJeIHa
TOYKa, HAJIMYMETO HA BHCOKA CICHUANM3alMsi B JajcHa OO0JacrT,
OpraHM3anysATa Ha JeHHOCTTa, VHpaBICHCKa TJeJHA TOYKa,
OCBIIECTBIBAHUTE B3aMOOTHOIIICHHS.

B Tperns maparpad akieHTBT € TOCTaBeH BBPXY
WHOBAaTUBHOTO MpeanpueMayecTBo. KoHcTaTupa ce, ue MHTEpeChHT
KbM HHOBAaTUBHOTO MPEINPHEMAvYeCcTBO € MPOBOKHPAH OT BAKHOTO
My 3HAUY€HHE 33 ThPCCHETO HAa HOBU BBH3MOXKHOCTHU 32 Pa3BUTHE Ha
OuW3Heca, Ha HaIlMOHAJIHATA WKOHOMHKA W mpocreputeTa. [lopamu
TOBa C€ W3SCHSIBAT W BBIPOCUTE, CBBP3aHH CHC CHITHOCTTA H
0COOCHOCTHTE Ha MHOBATUBHOTO IpeanpremMadectBo. lIpencraBenn
ca pa3nuyHu JeUHUINK, OTHACSIIM Cc€ JO crenudukara Ha
WHOBATHBHOTO TIpeANpHEeMadecTBO. Bb3 OCHOBa Ha aHamM3 Ha
TUTEpATypHUTE W3TOYHHUIM C€ KOHCTaTHpa, Y€ HWHOBAaTUBHOTO
NpeANpPUEMaYecTBO €€  pa3riexia B  CICAOHUTE  YCJIOBHHU
HalpaBjCHUS: HMKOHOMHUYECKH paBHUIIA; DPABHUILNA Ha BIHUSHUEC,
MpeanpreMadecka IeHHOCT; ChueTaHNe Ha pa3nuyHu POpMH; Bpbh3Ka
MEXy OpeprueMadecTBO U MHOBALIUM; OT TJIeAHA TOYKa Ha pojsiTa
3a PETHOHAIHO pPAa3BUTUE; HHOBATHUBHOCT; MpeAnpUueMayecKo
MOBE/ICHNE; OT TJIeHA TOYKa Ha MPOIECHHS MOIXO0J; MEXaHU3bM 3a
(hopMupaHe Ha HTHOBATHBHO TPEAIPHUEMAUECTBO.

Omucanu ca XapakTEpHUTE YEpPTH HA HMHOBATUBHOTO
NpeANpreMadecTBO. B ToBa OTHOIIEHHE Ce KOHCTATHpa, Y€ HIKOU
aBTOPH TH OIPENENSIT KaTo: OPUEHTAIMs] KbM WHOBATHBHA JIEWHOCT;
paloOHANIHO TOTPeOJICHHE Ha KAdeCTBEHO HOBH  (PakTOpH;
perucTpupaHe Ha TIpaBa BbPXY HWHTEIEKTyallHA COOCTBEHOCT;
pa3BUTHE Ha BHUCOKOTEXHOJIOTUYHO ITPOM3BOJICTBO; 3aCHIIBAHE Ha
YOBEIIKHUS ¢akrop; OpHEHTHpaHe KbM WHTEH3UBHO
BB3MPOU3BOJICTBO.

Wzsicuenn ca KOMITOHEHTHTE Ha WHOBAaTHBHOTO
MpennpreMayecTBo. B Ta3u Bpb3Ka ce yCTaHOBSIBA, Ye HIKOM aBTOPH
TH OTPEACIAT KaTo: MHOBAIIMY, MPEANPUEMAUECTBO, OU3HEC, PUCKOB
KamnuTar, BHCOKOTEXHOJIOTUYHU MPOIYKTH, MOAKpETsIIa
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WHPpPACTPYKTypa, TIOJMTHKA 32 Ola3BaHE HAa  PECypCHTE,
MPOU3BOJICTBEHA HHTEICKTYATU3AIIHS.

Pasrnenmanu ca mpemokeHHTE B HaydyHATa JIATEparypa
pa3IMYHU  TOAXOMW 33  Kiacuukanmus Ha  WHOBATUBHOTO
npeanpruemadectBo. O000IIEHO €, 9Ye OCHOBHUTE W HAW-CHIIIECTBEHU
KPUTEPHH, 10 KOUTO MOTAT J]a CE ONPEAEISIT BUAOBETE HHOBATUBHO
MPEeNIPUEeMayecTBO Ca: TOJIEMUHA Ha WHOBATUBHOTO NPEINPHUSATHE,
CHCTaBIISBAIINTE [0 MHOBAIIWH, PETUOHAITHUSI ITPOIIEC.

Koncratupa ce, 4We 3a TMO-3aIbJI0OYEHO H3SCHSIBaHE Ha
0COOCHOCTHTE Ha WHOBATMBHOTO IMPEANPHUEMAUYECTBO MMa BBHIIPOCA,
CBBpP3aH C MOJEIIMTE Ha TO3W BHJ mNpeanpuemadectBo. Ha 0Oaza
mperiiefia Ha JUTEPATYpHUTE M3TOYHHUIIM CE€ KOHCTaTHpa, dYe
ABTOPUTE TpPH W3SACHABAHE Ha MpodiieMa 3a MOJCIUTE Ha
WHOBATHBHOTO TPEINPHUEMAvYecTBO ce (POKycHpaT BBPXY pa3IuIHU
MOJIEJIM, KaTO TNPH HIKOM OT TAX c€ HaONoJaBa MpEIUTUTaHE.
VYcraHoBsIBa ce, e B MOJICIIMTE CE aKIIEHTUPA BhPXY: NPEIUIMTaHEe Ha
MPEeNNpPUEeMayecTBO, MPEINPUATAE W HWHOBAIUH; BBH3MOXHOCTH,
MOBEJICHAE, pE3yiTaTH W  IOCIEICTBUS OT HWHOBATUBHOTO
MpeanprueMadecTBO; HauMHA, M0 KOWTO ce TOATOTBS W pean3upa
VHOBAIIMOHHMSI TPOIIEC OT OW3HECa;, B3aUMHH OTHOIICHUS MEXILY
IbpXKaBa W JIpyra JbpKaBH, WHCTUTYIIMM W OpraHU3alluwy,
BB3MOXKHOCTH 32 pa3BHTHE HAa WHOBATUBHA Cpela HAa MECTHO
paBHHUIIIE.

W3paszeHo € cTaHOBWINETO, Y€ B pe3yiTaT Ha Tperieaa Ha
JTUTEPATypHHUTE U3TOYHUIIM HE MOXKE JIa CE TOCOYN HAN-TTPABIITHUS
MPaKTUYECKH MPUIIOKUAM MOJIEN Ha MHOBATHBHO MPEANIPHEMAYECTBO.
OTcTosiBAa C€ BIKIAHETO, Y€ II03HABAHETO HA MOJCIIUTE  Ha
WHOBATHBHO TPEANPUEMAYECTBO CIIOCOOCTBA B 3HAYHMTEIHA CTEICH
3a (opMupaHe Ha MpPaBUJICH CTPATETHMYECKH BBH3TIIEH M OCHOBA 3a
B3¢MaHEC Ha NPAaBHIHKM U OOOCHOBAaHM YIPABICHCKU PEIICHUS.
O0001IeHO €, Y€ WHOBATUBHOTO NPEANPUEMAYEeCTBO CE€ CBEXJa
Mpey BCHYKO JIO Ch3/IaBAaHETO HAa TEXHOJIOTHYHHN WHOBAIWU. B To3M
CMHCBJI TO CIIe/iBa Ja C€ pa3rjekaa U Karo KIOYOB (akTop 3a
BHCOKOTEXHOJIOTMYHO pa3BUTHE HA Mankus OusHec. [lomuepraHo e,
4ye eJIMH OT OCHOBHHUTE IBTHUINA 32 MOCTHTaHe Ha TO3W PE3yJTaT e
BB3MOYKHO TIOCPEICTBOM JIMTHTAHATA TPpaHCHOPMAITHIS.
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BTOPA TJIABA. JMIMTAJIHA TPAHCOOPMALIA U
BJIMAHUETO U BBPXY MHOBATHUBHOTO PA3BUTHUE HA
MAJIKUS BU3HEC

B mbpBu maparpad BHUMaHHETO € (OKYCHPAHO BBPXY
CBITHOCTTA W OCOOCHOCTUTE Ha JWTHTATHATa TpaHCchOopMAaIIus.
Koncratupa ce, 4e eauH OT BaXXHUTE BBIPOCH, CBBP3aHU C
TUTHTATHATA TPaHCPOPMAIUs ¢ pa30oupaHeTo 3a HEHHATa SBOJIIOITHS.
[Topaam ToBa ca M3SCHEHH M METT€ OCHOBHHU €Tara, OTHACAIIN CE€ JI0
TEXHOJIOTMYHATA CBONIONUS, & WMEHHO TIETTe WHyCTPUAIHU
peBomtonnu. Pasrienanu ca MoapoOHO TEOPETHYHHUTE MOAXOIU 3a
W3ClIe/IBaHe Ha AurhTaigHata Tpanchopmarmsa. OOobmeHo e, de
JTUTHUTATHATA TpaHChOpMAaIWsl He € paBHO3HAYHA HA JIUTHTAIU3AIVs,
ThH KaTo oO0XBamla MHOIO IOBEYE OT BBHBEXKJIAHETO HA HOBHU
tex"onorun. llogueprano e, 4ye aururtanHata TpaHchopmanus e
€BONIIOLIMOHHA TIpOMsiHA B OW3HEca, Mojena, TMPOLECUTe U
OpUCHTANMATA, OOBBpP3aHA C U3IMOJ3BAHETO HA JUTHTATHU
TEXHOJOTHH 3a TIOCTUTAHE Ha JAWTHTalieH ycrnex. HampaBena e
CHUCTeMaTH3allisi Ha OCHOBHUTE IOJN3M M IPEIW3BHKATENICTBA Ha
murutanHata TpaHchopmarws. OmnpenencHu ca  OTIIHMYUTEITHUTE
XapaKTePUCTUKH MEXAY TPATUIUOHHUS W JUTUTAIHUS OW3HEC.
Pasrnexxna ce moapoOHO CHIABPKAHWETO HA OCHOBHUTE IOHSTHS,
HETOCPE/ICTBCHO CBBbpP3aHM C JWTHUTANIHATA TpaHchopMalus, a
MMEHHO: JWTUTalIHA 3PSUIOCT, JUTHTATHA OPUCHTALWS, IUTHTATHH
KOMIIETeHIINY, AWTUTaleH OW3HEeC MOjeJ, IWTHTajJHa CTpaTerus,
JOUTUTATHA WHOBAIMH, JUTHWTAHA OW3HEC €KOCHCTEMa, JAUTHTAIHH
TEXHOJNOTMH. VI3pa3eHO € CTAaHOBUINETO, Y€ XOJUCTHYHOTO
pa30bupaHe Ha ,,JUTUTATHUTE  TEPMUHHU M TSIXHATA B3aHMMOBpPB3KA €
HaJOXKHUTETHA B XOa Ha TUTUTAIHA TpaHc(opmanus. 3a u3cieaBaHe
Ha JIMTUTAITHATA TPaHC(OpMAaIs MpeajiaraMe aBTOpoB MOJIEN, KOUTO
CUCTEMAaTU3MpPa U KOHIENTYAIHO MPEJACTaBs Pa3IUIHUTE TUTUTATHU
TEPMHHHU, KOUTO Ca WHTETPUPAHH B IIAJIOCTHUS MPOIIEC HA TUTHTATHA
tpanchopmarms (Purypa 1).
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®dwurypa 1. Momen Ha B3aUMOICHCTBUE HA TUTHTATHUTE TCPMHUHH

T T T T T T T T T T Il,nrnTaJma OpHEeHTAMA ~— — — — —

=

Jlururanex Jlururanna
Ou3HEC Mozen CTpaTerus
Jlururanaun Jururanen
Jlururanau
TEXHOJIOTHU ycnex
HWHOBAIMU
Jlururanau
KOMIICTCHIIUU

|

Jdururanna tpancpopmanus

W3TOYHUK: chCTaBEeHA OT aBTOpa

[MomuepraHo e, 4e guUruTagHaTa TpaHchopMalms HE MOXKE Ia
Ce pa3BHMBa YCIENIHO 0e3 HAJIMYHUETO Ha JUTHTAJHA TEXHOJOTHH.
W3pazeHo € CTaHOBHUIIETO, Y€ KHbM OCHOBHHUTE TEXHOJOTHH 3a
JTUTUTAHA TpaHC(hOpMaIsl C€ OTHAcAT OOJauYHU TEXHOJOTHH,
aHaJIM3 Ha JJaHHW, U3KYCTBEH MHTEJIEKT, MOOMIIHU TeXHOJIOTHU U 5G,
Onokueitn TtexHosornu, loT, couwamHu MenuH, TEXHOJIOTHH 3a
kubepcurypHoct. [logpoOHO € pasriie]aHO ChIBPXKAHUETO HAa TE3H
texHoyorun. CrennaaHo BHUMaHUE € OTACICHO Ha CIieiu(HuKaTa Ha
JATUTAIHATE TexHosiornd. (OO000IIeH0 €, 4Ye JUTHTaJIHUTE
TEXHOJIOTHMH CJIEABA Ja C€ OTBXIECTBABAT KAaTO KOMILIEKC OT
pa3IMYHUd BHUIOBE TEXHOJOTHM IIOCPEIACTBOM KOHTO C€ IOCTHIa
JOUTATAHA TpaHCc(opMallds Ha HHOBATHUBHHUS MPEIIPUEMAaYeCKH
omsHec. [IpencraBeHu ca XapaKTEepHHUTE YEepPTH Ha JIUTHUTAITHUTE
WHCTPYMEHTH, KOUTO TH ONPEACIAT KaTo TakuBa. M3scHeHW ca
MOAPOOHO  BHMIOBETE JUIMTAJIHM TEXHOJOrMH. M3paszeHo €
CTAHOBMIIETO, Y€ TMO3HABAHETO HA [JUTUTAIHUTE TEXHOJOIUU
JIOTIPHACS CHINECTBEHO 32 BB3IMPUEMAHETO HA TIPABWICH MOMXO]] 3a
TAXHOTO MNPHIOKEHHE ChOOPa3HO IEIUTE Ha OpraHU3alUsATA.
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HampaBena e cucremarusanuss Ha IeUTe Ha JUTHTAIHA
TpaHchopMmanus. YCTaHOBSBA Ce€, Y€ aBTOPUTE OTKPOSBAT KaTo
OCHOBHU IIeJIM  TOBUIIIABAHE HA  NPOU3BOJAUTEIIHOCTTA H
KOHKYPEHTOCIIOCOOHOCTTa,  ONTHUMH3HpaHE Ha  OMNCPaIUUTE,
noJo0psBaHe Ha KIMEHTCKOTO W3KHUBSBAHE W CH3/IaBaHE HA HOBH
OmM3HEC MOJIEIH.

B BTOpEM maparpad ce pasriexaa  (QakTopHara
00yCIIOBEHOCT Ha JIATUTATHATA TpaHchOpMaITHS Ha
npeanprueMadeckuss Mainbk Om3Hec. KoHcratmpa ce, d4e JHIicBa
oOmionprera  cucTeMaTW3anus Ha  (DaKTOpHUTE,  3acsraliu
JTUTUTANHATa TpaHchopManus. V3pa3eHO € CTaHOBHIIETO, Y€
OCHOBHUTE (aKTOpH, TMPOSBSIBAIM CE€ TPU peanu3upaHe Ha
JUTUTANHATa TpaHchopMmanus ce TONpa3leisAT Ha BBTPCIIHU H
BBHIIHM (DAaKTOpW; PUCKOBHU M KPUTHYHU (aKTOpH 3a yCIex;
(dakTOpm Ha TpUBIMYAHE, OTONBCKBAHE M CTaOWIM3WpaHE.
OTtbens3aHo e, 4e CTeTNeHTa Ha TAXHATa 3HAYMMOCT CE OMperens OT
CWiIaTa Ha BIIMSHUETO UM BBPXY JUTHTANHATA TpaHCopMalus Ha
Mankusi Om3Hec. O00OImIEHO €, Y€ OCHOBHHUTE BBLHIITHH (DaKTOPH,
00yCTaBsIM MUTUTAIHATA TpaHcPopMaIlds Ha MaJKUs OW3HEC ca
CJICTHUTE: TEXHOJOTHYHU IPOMCHU, JHWTUTATHA KOHKYpPEHITHS,
MOTPEOUTEICKO TOBEJICHUE, JAWTUTAIHA €KOCUCTEMa, MOJMTUYCCKH
YCIIOBHS, MEXIyHapoaHa oOCTaHOBKAa. KaTo OCHOBHHM BBTpEIIHH
(dakTopu ca ONpENEeNICHW CICAHUTE. JUTUTAIHA CTPaTerws,
JTUTUTAIHA  BU3WS, JUTHTATHO  CTOMHOCTHO  TNPEJIOKCHUE,
JTUTATHA METPHUKH U I, OPraHU3allMOHHA CTPYKTYpa, pecypcH,
JUIEPCTBO, JUTHTAIIHA  KYJITypa, JHTHTAIHH  YIPaBICHCKU
CIIOCOOHOCTH, TEXHOJOTMYHU KOMIICTCHIIMU, OM3HEC MapTHHOPCTBA,
nH(popManmoHHu mporecd. KoHcratmpa ce, 4e QakToputre Ha
NpUBJIMYAHE C€ CBEXJAT JO CWIA Ha BB3JICHCTBHE, KOWTO
3HAYUTEITHO YBEJNIMYaBaT BEPOSATHOCTTA 3a JUTHTAIU3AIMUSA U
HAChpYaBaT JWTUTAHATA MpPHEMCTBEHOCT. [lo OTHOIICHHWE Ha
(hakTopuTe Ha OTONHCKBAHE € MOCOYCHO, Y€ TE MOATHKBAT OM3HECA
Jla ce OTKaXe OT TPAJUIMOHHUTE CH NPakTUKU. CTaOHIU3UpaIInTe
(akToOpH ca OompeAeNCHH KaTO BETPEIIHN U BHHITHU BH3MOKHOCTU U
MpeIM3BUKATENCTBA 3a OW3HEcCa, KOWTO HWMAaT CIIOCOOHOCTTa Ja
BB3MPEIATCTBAT TUTHTATHUS TIPEXO0JT Ha Malkus OusHec. Pasrnenanu
ca pucKoBHUTE (AKTOPH, BB3ACHCTBAIIM BBHPXY IMPOSBICHUETO Ha
JTUTHUTANHATa TpaHchopMalys B Mankus 6usnec. [lomuepraHo e, ye
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KpUTHYHUTE (pakTopm 3a yclleX ca OCHOBHH OpPTraHW3AIlMOHHH
€IEeMEHTH 3a OCBIIECTBSIBAHE HAa [UTHTANHA TpaHchopMmarus u
KOHKYPEHTOCIIOCOOHOCT B JHWTHTAHATa eKocucTeMma. M3paseHo ¢
CTaHOBHIIETO, Y€ KbM KIFOYOBUTE (DaKTOpHM 3a yCIEX ce OTHACST
JTUAEPCTBO, SICHA BU3WA M CTPATETHH, TEXHOJOTHH W IWUTHTaIHA
KyJlITypa, KOUTO OT CBOSI CTpaHa ca OPHUEHTHPAHHW KbM IIENUTE Ha
OusHeca.

Ilpenmer Ha wu3cneaBaHe B Tperuss naparpad e
JUTUTANA3AIKAATA KaTo MPEANoCcTaBKa 3a pa3BUTHE HA HHOBATHBHOTO
mpennpueMadecTBO B Mankus  Om3Hec.  OOOcHOBaHa €
B3aMMOBPB3KaTa MEXJIYy WHOBATUBHOTO MNPEANPUEMAYECTBO H
IUTHTATHATA TpaHchopmamus Ha Majnkus OwumsHec. CrienpaiHO
BHUMAaHUE € OTJICIICHO Ha OpraHM3allMOHHATA MPOMSHA. Y CTAHOBEHO
€, Ue OpraHu3aliOHHaTa MPOMSHA WMa OTHOIICHWE KbM
YCTOWYMBOTO  pa3BUTHE Ha  JUTHTANHATa  TpaHchopmarms,
CH37ABAaHETO Ha Cpela 3a BHEApSBaHE HAa JUTHTAIHHU TEXHOJIOTHH U
WHOBAIIMY, KAKTO W TIOCTUTaHEe Ha JAWruTaiHa 3psutoctT. [locoueHo e,
Ye OT MPHUJIaraHeTo Ha MPaBIJIEH MOIXO0] 3a MPOMSIHA 3aBUCH ycIiexa
Ha WHOBAaTUBHUS TMpeANnpHeMadeckd OwW3HeC B JUTHTAIHATA
exkocucTeMa. B Tasu Bpb3Ka ca pasriielaHd NpeJIaraHuTe OT HIKOH
ABTOPU TMOJXOIM 33 TPOMSIHA KaTo NpPEeKbCBaHE Ha JIEHHOCTTA,
BpEMEHHa TMPOMSHA, TIPEeXOAHAa IPOMsHA, TpaHCPOpMAIMOHHA
npomsiHa. [locodeHo €, Ye KIIFoYOoB KOMIIOHEHT 3a OpraHH3allMoOHHA
MpoMsHA W  HAachkpyaBaHE Ha  JIUTUTATHH  WHOBAallMU €
OpraHm3anoHHaTa TroToBHOCT. OcBeH TOBa €  U3pa3eHo
CTaHOBHIIIETO, Y€ TOTOBHOCTTA 32 MMPOMSIHA MTO3BOJISIBA Ha OM3HEeca /1a
M3rpay KOHKYPEHTHO MPEIUMCTBO Ype3 BHEAPSBAHE HA TUTUTAITHU
TEXHOJIOTHH, KOUTO OT CBOSI CTpaHa BOJAT [0 WHOBAaIlMOHHA
edexTuBHOCT. V3BenieHa € aBTOPOBA MO3MUIIHSL, Y€ OPTraHU3aI[OHHHUTE
MMPOMEHU, TIOPOJCHH OT JUTHTAIH3AIMATA, HAH-00II0 BKIIOYBAT
MMPOMEHU, WHOBAalMU W TpaHcopMmamus Ha OW3HEC MOJCIUTE,
JUAEPCTBO W  OpraHM3allMOHHA  KynaTypa. Pasrmemanm  ca
TEOPETUYHUTE TMOIXOIM 32 HM3CIEBAaHE W IMOCTHTaHEe Ha yCIeUTHa
murutanHa Tpancopmanus. KaTo Hal-BaKHM H3CIICOBATEIICKH
MOAXOOU C TEOPETUKO-TIPAKTUYECKO 3HAYeHHE Cca M3SCHEHH:
pecypcHO-0azupaH BB3TJIEA; TEOPHUS 3a 3aBHCHMOCTTa OT PECypCH;
TEOpHUs 32 CHOTBETCTBUETO HA PECYpPCH; WHACKC HAa TEXHOJOTHMYHA
TOTOBHOCT; €IWHHA TEOpHUs 3a TMpHEMaHEe U W3MOJ3BaHE Ha
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TEXHOJIOTHH; MOJEN Ha TNpHeMaHe Ha TEXHOJOTHH, MOIEeN Ha
CHOTBETCTBHE ,,3aJ1a4a-TeXHOIOT U ; TEXHOJIOTHJHA,
OpPraHMU3aIMOHHA ¥ CKOJIOTHYHA PaMKa; TEOPHUS HA Pa3MpPOCTPaHCHUE
Ha WHOBallMU; TEOpHS HA pPa3yMHOTO JIEHCTBHE, Teopus Ha
camoomnpezensHeTo. PasrienaHu ca IUTHTaIHUTE CTPATETHYECKU
MONXOQM 3a YCHeNmIHAa TUTUTANHAa TpaHchopMalysl Ha MAalKHA
npennpuemadecku OusHec. [lomuepraBa ce, 4e 3a Ja oOcCTaHe
peleBaHTEeH H KOHKYPEHTOCIIOCOOCH Ha Tazapa MAaJKUAT OW3HEC
TpsiOBa mMa ce GoKycHupa BbPXY MU3TPAKIAHETO HA JUTUTATHH OM3HEC
CTpaTerud, OajaHCHpAIld TEXHOJIOTUYHOTO Pa3BUTHE C MOCTOSHHO
MPOMEHSIIIATa ce cpefia. B Tasu Bph3Ka ca pasriiejaHu MPENOPHKUTE
3a pa3paboTBaHE HA JAUTHTAIHHU CTPATETHH, MPEATIOKEHH OT HIKOU
aBropu. KoHctatmpa ce, 4e HsAMa OOINO BaIWAHA CTpaTeTHs 3a
JUTUTATHA TPpaHC(HOPMAITHSL.

TEPTA TIJVIABA. JUIUTAJIHA TPAHCOOPMAIIMA U
NHOBATHBHO ITPEJITPUEMAYECTBO B MAJIKUMS BU3HEC
B BBJI'APUS (EMITMPUYHO ITPOYUBAHE)

B mepBus maparpad ¢ mpeactaBeHa METOMOJNOTHATA HA
n3cnenBanero. [lomyepraHo €, ye 3a OIEHKAa HAa CHCTOSHUETO Ha
WHOBATHBHOTO TPEANPUEMAUECTBO B MaJIKWs OU3HEC W AUTHUTATHATA
TpaHcopmanus, KakTO H Ha BIWSHACTO Ha JUTHTAJHATA
TpaHcopmanus 3a WHOBAaTUBHO PAa3BUTHE Ha TO3U OW3HEC B
breirapus e nemecro0pa3HO M3MOM3BaHE HA HAOOP OT KOJHICCTBECHHU
M KauecTBEHH MeToAHu. BBB BpbB3Ka C MOCTUTAHETO HA IENTUTE Ha
MPOyYBAHETO € OOOCHOBAHO TMPIJIOKEHUETO HA METOJUTE Ha
CpaBHEHHETO, TpaduueH, TaOJW4YeH, TPYNHUPOBKATA, aAHKETCH,
perpecroHeH M KopeJanuoHeH aHann3. DopMmynupaHu ca CIeIHNTE
MIPEIMTOJIOKEHUS:

Xwunortesa 1: [ToaroroBkara Ha mepcoHalla Ha MalKus OW3HEC
BIIUSIE 3HAYUTENTHO BBPXY W3MOI3BAHETO HA JAWTHUTAITHUTE
WHCTPYMEHTH.

Xwunoteza 2: Bpb3kara ¢ KIUCHTH BIHSC 3HAYUTEITHO BBPXY
M3IIOJI3BAHETO HA JUTUTAITHUTE HHCTPYMEHTH.

Xwuroteza 3: M3mon3BaHETO HA JUTHTATHUTE HHCTPYMCHTH
BITUSIC 3HAYUTEITHO BBPXY Ch3/IaBaHETO HA HHOBAIIUH.
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Xwuroteza 4: M3mon3BaHETO HA JUTHTATHUTE HHCTPYMCHTH
BIIMSIC CHJTHO BBPXY HHOBATHBHUTE TIPOIIECH.

[IpeactaBen e anropuTbM Ha Ipolleca Ha aHAIU3UpPAHE U
OILICHSIBAHE HAa BPB3KUTE U 3aBUCHMOCTHUTEC MEXAY H3IOJI3BAaHE HA
TUTUTATHA WHCTPYMEHTH W TIONTOTOBKA Ha TIEpCOHANA, BPh3Ka C
KJINCHTH, Ch3J]aBaHe HAa MHOBAIINH WU WHOBATUBHHU ITPOIICCH.

B BTOpMA maparpad ce aHamuzupa U OLICHSBA
CBCTOSIHIETO HAa WHOBAaTUBHOTO TMIPEATNPUEMAYECTBO B MAJKHS
ousnec B beirapus u nurutanaara Tpaachopmanus. Pesynrature ot
aHaJlM3a Ha WHOBATHBHOTO MPEANPUEMAYCCTBO B MAlKus OW3HEC B
bobarapus mokassar:

1. JlenbT Ha MaNKWTe W CPEIHH WHOBATUBHO aAKTHBHHU
npeanpusatus 3a nepuoga 2016-2022 r. ce yBenuyaBa ¢ HapacTBaIU
TEMIIOBE C U3KJIIOUEHHUE Ha TOCIeaHaTa TOIMHA OT nepuoaa. Psa3koTo
HaMaJIsIBaHE Tpe3 TOceaHaTa TOANHA MOXE Ja ce OOSCHH C KOBHUJ
Kpu3aTa. B CTPyKTypHO OTHOIIEHHE 3a IENHS TEpUOa ACTBT Ha
CpPEeIHUTE MHOBATUBHU MPEANIPUATHUS € 3HAUYUTEIHO MO-BUCOK.

2. Ilo oTHolIeHHE Ha IIOKAa3aTeJIMTe, OTHACAIIM CE [0
MIPOYKTOBH W OW3HEC TPOIECOBH HWHOBAIIMM CE KOHCTATHpa, Ue
JIOKaTO TEMIIOBETE Ha MPHUPACT KAKTO 32 MAJKHUTE, Taka U CPETHUTE
NpeAnpUaTus 1O JIBaTa BUAA MoKaszaTtenu HapacTtBaT 3a 2018 r. u
2020 r., TO CHIIUTE Ca OTPHUIIATEITHH 32 TMOCICAHATA CIPSIMO IThpBaTa
TOJIMHA OT U3CJICIBAHUS IEPUOI.

3. Karo wsamo 3a mepuoma 2016-2022 r. AenbT HAa MAaJIKUTE
MIPEATNPUATHS, PEATH3UPATN HOBU WM YCHBBPIIICHCTBAHU IIPOIYKTH,
HOBM 3a Tazapa OT OOmmsa Opod MpeanpusITHsS 3HAYUTETHO Ce
MIPOMEHS B MOJIOKUTEIHA MMOCOKa ¢ u3KItoueHue Ha 2022 r., Kkorato
ce HaOmogaBa psI3K0 HamainsBaHe. Hapen ¢ ToBa 3a m3cienBaHus
TIEpUON 3a CPENHHUTE TMPEANPHUATHS IO TO3M IIOKazaTesl Cce
KOHCTaTUpa pa3HONOCOYHA JMHAMHUKA B OTICIHUTE TOIUHHU.
ChIIeBpeMEHHO 3a peaim3upaHuss 000pOT OT HOBH WIH
YCBBBPIICHCTBAHM TIPOIYKTH, HOBH 3a Ta3apa oT oOmrus o0opoT Ha
MIPEATNPUATHATA CE€ YCTAHOBSIBA, Y€ TOKATO 3a MAIKUTE TIPSITTPHUATHS,
C M3KJIOUCHHE HA MOCIeTHATa TOJWHA OT H3CJCABAHMS TMEPHOJ €
HajuIe OJarolnpusaTHA TCHACHINS, TO 32 CPECIHUTE MPEIIPUATHSI Ce
Ha0rofaBa pa3HOIOCOYHA AWHAMHUKA B OTAeNHUTE ToauHH. OCBeH
TOBa c€ MpOsSBSABA HENpPEKbCHATa TEHICHIMS Ha HapacTBaHE Ha
000pOTa Ha HOBH WJIM YCHBBPIICHCTBAHU 332 MAJIKHUTE MPEIITPUITUS
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MPOAYKTH, CHINECTBYBAIld Bede Ha TMaszapa, KOSATO obaue ce
Hapymasa 1pe3 2022 1. B pe3ysITaT Ha HETaTUBHOTO BH3/ICHCTBHE Ha
koBuA mnaHaeMusita. OOOOWIEHO €, Ye CpPEAHUTE MNPEeANPUATHS
0TOeN3BaT Pa3sHONOCOYHH POLIEHTH 0 TO3HU ITOKa3aTedl.

4. JlanHWTe 3a Jefa Ha TPEANPHUSATHITa C HWHOBAIMOHHO
CHTPYIHHUYECTBO OT 0Ommus Opol HMHOBAallMOHHO AKTHUBHU
MPENNPUSTUS PA3KPUBAT, Y€ JTOKATO MPH MAIKHUTE MPEATPUITHS CC
HaOI01aBa TpaifHa TeHICHIMS Ha YBEJTMYaBaHe 3a [EeNHs [IEPHOJ, TO
MpU CPEeIHUTE MPEANPUATHS CIeJ TOCTENeHHO HapacTBaHE Npe3
nsete roquau (2018 1. 1 2020 r.), cineaBa Makap U MaJIKO HaMalleHUE
npe3 nociaenHaTa 2022 r., KOETo JJOTUYHO Pe3yJITUPA U B HAJTMUYUE HA
orpuriateneH mnpupact crpsmo 2020 r. Karo 1m0 w npu nIBeTe
TPyNH TPENNpPHUATUS CE PETHCTPHpA IOJIOKHUTEICH MPHUPACT, KaTo
Mpe3 MOocjeIHATa CIPSMO IThpBaTa rOoJUHA HA U3CICABAHUS MEPHOJ
TOH € MO-BUCOK MPU MAJKUTE TPEATPUITHSL.

Ot aHanM3a Ha CHCTOSIHUETO Ha TUTHTAIIHATA TpaHCGhOpMaIUs
B MaJIKusg OM3HEC € BUIHO, Y€:

1. KaTo 1m0 cpaBHUTETHO BUCOKH Ca OTHOCHUTEHUTE JSIIOBE
Ha MaJjKuUTe W CPETHUTE TPEANPHUSITHS C OCHIYPEH JOCTBII [0
nHTepHeT 3a mepuona 2016-2023 r. ChIIeBpEMEHHO IOKATO IpH
MaJKUTe TPEINPUATHS Cce HaOII0/JaBa Pa3HONOCOYHA IUHAMHUKA B
OTJENHUTE TOAWHH, TO 32 CPEIHUTE € XapaKTepPHO HAIMYUETO Ha
¢/IHa yCTOMYMBa HEPEKhCHATA TCHICHIUS Ha HAPACTBAHE HA TCXHUS
51 32 W3CHeNBaHUS T[EPHOA, C MW3KIIOUYEHHE Ha IOYTH
HE3HAYUTEITHOTO HaMaJICHHE Ha fema uM rpe3 2022 T.

2. Ilo oTHomeHWE Ha TpPHUTEXKaBaHETO Ha yebcalT ce
YCTaHOBSBA, Y€ IO-BHCOKH OTHOCHUTENIHH [SUIOBE C€ PETUCTpUpAT
MIPU CPEIAHUTE TPSIANPHUATHS B CPAaBHCHUE C MAIKUTE TPEIIPUATHS.
Karo msamo w mpum [nBere TpynHm NpeAnpusTHs ce HalIromaBa
Pa3HONOCOYHA AMHAMUKA B OTJACITHUTE TOTUHH.

3. Or reqHa TOYKa HA OCBHIIECTBSIBAHE HA OHJIAHH MPOJaKOH
Ha CTOKU M YCIIyTH OTHOCHUTEIIHWTE [ISJI0BE KAaKTO HAa MAJIKUTE, TaKa
Y Ha CpEeJHHUTE MPEANPHUITHS CBUACTEICTBAT 32 HEPABHOMEPHOCT IO
oraenHute roguHd. OCBEeH TOBa HE3aBHCUMO, Y€ B CTPYKTYPHO
OTHOIIIEHHUE CpPEAHHUTE TPEANPHUATHS PErucTpupaT IO-BHCOKU
CTOMHOCTH, KaTO IISZI0 CTOMHOCTHTE W TIpU JBETE€ Tpylu ca
CpPaBHHTEIHO HHCKH. ToBa oO3HayaBa, Y€ HE C€ H3MOI3BAT
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ITBJIHOIICHHO BB3MOXKHOCTHUTE, KOWTO WHTEpHET Tpeiyiara 3a
peanu3rupaHe Ha MPOaaKomu.

4. B cpaBHUTeNEH acleKT MOJA3BaHETO Ha COLMATHUTE MEAUU
Hail-MHOro ¢ Bim3aso B ymorpeba mpe3 2022 r. mpu MajKuTe
MpeANpUATHS U TIpe3 mociieqHaTa 2023 1. OT CpeaHUTEe IPEATPUSTHS.

5. B cIpykrypHO  OTHOIIEHHWE  Hal-3HAYUTEITHO €
YBEIMUCHUETO HA MAJKUTE NPEANPUATHS, MOJ3BAlIM IUIATCHU
ycIyra B o0iak, koeto ¢ 2,7 mbTh. CpaBHHTETHO CXOOHO €
YBEIMYEHHUETO U MIPH CPEIHUTE MPEANIPHUATHS, KOETO € 2,4 IbTH.

6. YcraHoBABa ce, Y€ KaKTO MAaJKHTE, Taka W CpPEAHUTE
NpEenpHUsITHs OT €AHA CTpaHa OOpBIIAT BCE MOBEYE BHUMAaHHE Ha
MOJI3BAHETO HAa CBBP3aHW C HHTEPHET YCTPOWCTBA W CHCTEMH
(MHTEpHET Ha Hem@ara), a OT Jpyra CTpaHa TEXHUSAT [T ©
cpaBHUTENHO Manbk mpe3 2020 r. m 2021 r. OcBeH TOBa IO-
3HAYUTENTHO YyBenWueHue ¢ 1,0 MpOIEeHTHW IMyHKTa ce Habmromasa
MIPH MAJKUTE B CPABHEHNE ChC CPETHUTE MIPEIIPUATHS.

7. KoHcTtatupa ce, 4e H3KIIOYUTEIHO MAaIBK € JEeIbT Ha
MaJKUTE W CPENHU TMPEANPHATHA, KOWTO 3ajaraT Ha TEXHOJOTHH,
0asupaHn KOHKPETHO Ha W3KyCTBeH wWHTenekT. Ilpm ToBa
HE3HAUUTETHO YBEIUUYCHUE B OTHOCUTEIHO U3paxenue ot 2021 r. no
2023 r. mpeTbpIsiBa KakTo AedbT Ha Majkute npeanpusitas (0,4%),
Taka 1 To3u Ha cpeanute npeanpusatus (0,3%).

8. B CTpyKTypHO OTHOLIEHHE CpEIHUTE NPEAIPUATHS,
nmoi3Bamid  copTyep 3a ymOpaBieHHE Ha pPECypcHTe 3aeMaT
CpPaBHUTEIHO TO-ToJisiM Isu1 3a mepuoma 2017-2023 r. OceH ToBa
MpH  MalKUTE TPEeNNpusThs ce HaOlonaBa IOCTHIIATEIHO
HaMallsiBaHe Mpe3 OTACTHUTE TOAWHH Ha U3CIICABAHUS IEPHO, a TIPH
CpeAHUTE TPENNpHUATHS CE MPOsBABA TCHIACHLMS HAa HapacTBaHE B
OTHOCHTETHO U3paKeHHe, C M3KII0UCHNE Ha MTOCIIeHATa TOANHA.

9. [okaTto mpu MaJKuTe TMPEINpUSITHSA, KOUTO H3IOI3BAT
coTyep 3a ympaBieHHE Ha BPB3KHTE C KIHEHTH CE€ PErucTpupa
HEMpPEeKbCHATO HaMaJleHHe Ha Jlejla UM 3a LEeNHs U3CJIeBaH MepHo,
TO TIPH CPEAHUTE MPENNPHUATHS CE€ OTUYNTA PA3HOMOCOYHA THHAMHKA.
B cpaBHuTENnEeH acmekT IO-BUCOKM OTHOCUTEIHHM [IAJIOBE C€
peanu3upaT OT CpeIHUTe MpennpusThi. BbOpekn ToBa U JBETE
TPyNH TPEenNpusTds HEe pealu3upar BHCOKM CTOMHOCTH B
OTHOCHUTEIHO U3paKEHHE 0 TO3M MOKa3aTel.
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10. Otyuta ce, 4e CpeaHUTE NPEINPHUATHS KATO ISJI0O MMAT
mpeobiafaBarl syl 1Mo MOKa3aTeNs ,,IPEeAIPUITHS, KOUTO M3IpaIaT
CJIEKTPOHHU (PaKTypH MOJXOIAIIN 32 aBTOMaTH3UpaHa 00paboTKa* u
MO-BUCOKM CTOMHOCTH B LENUS MEPHOA B CPaBHEHHE C MalIKUTe
MPENNPUSITHS, HO ChC 3HAYMTETHO MTO-MaJTbK IMTOJIOKUTENECH TEMIT Ha
mpupact (13,2%) npe3 2023 r. crpsimo 2018 r. HanpaBen e n3Boa,
4Ye MAJIKUTE U CPEeIHH MPEANPHUATHS CE€ BB3IOJI3BAT MHOTO ClIab0 OT
MPEeIOCTaBeHUTE BB3MOKHOCTH 3a TO-PAllMOHATHO OCHIIECTBIBaHE
Ha JICHHOCTTA, CBbpP3aHa C TEXHNUTE KIIMEHTH.

11. Haii-BUCOKM JsJIOBE 3a W3CIEIBAHUS TEPUON 3aeMaT
MaJKUTE MPEONpHUsITHsS 1O ToKa3aress ,,3aeTH JIMLA, KOHTO
W3IIOJI3BAT MHTEPHET™ CHPSAMO CPEJIHUTE MPEATIPHUSTHS, MPH KOUTO
obaue ce HaOIIOaBa MO-BHCOKA MOJOKHUTEIHA CTOMHOCT Ha TEMIIa
Ha npupacT mnpe3 mnocinegHata 2023 r. cmopamo 2016 T
ChIIeBpeMeHHO KaTo IISUI0 TO-BHCOKHM, Makap M HE C TaKWBa
CTOWHOCTH cCa IOCTUTHATUTE OTHOCHTENIHW [AJIOBE OT MAJIKHUTE
OpEeanpusITHs MO TOKa3aTels ,,3a€TH JIMLA, KOWUTO HW3IMOJ3BAT
MIPEHOCHMH YCTPOMCTBA ¢ MOOMIHA MHTEPHET Bph3Kka“. OCBEH TOBa
W 3a JBeTe TPyNH MPEANPHITHS € XapaKTepHO HEMPEeKbhCHATO
HapacTBaHE Mpe3 M3CIeABaHMUs IEPUOA, KaTo YBEIMYCHUETO € B
pa3mMep Ha 2,0 mpTH.

12. XapakTepHO 32 MaJIKHATE ¥ CPSIHUTE TPEIIPHUATHS, KOUTO
NPeIOoCTaBIT Ha 3aeTuTe Juua oOyueHue B obmactra Ha UKT e
TAXHATA HEPAaBHOMEPHOCT 10 OTIEIHUTE TOANHHU.

13. Jlanaute 3a mokasarens ,,MCII ¢ moHe OCHOBHO paBHUIIIE
Ha [JWTUTaJeH WHTCH3WTET" pa3KpuWBar, dYe JeNbT Ha Te3H
npeanpusTus Kakto B bearapus, taka u B EC e mo-HHCBHK OT TO3H
npe3 mepBata 2021 r. oT u3cneaBaHUs TpUroaMiieH nepuoj. Coiro
TakKa MMpH MaJIKUTE ¥ CPETHU NPEINpUATHS KakTo B bhirapus, Taka u
B EC cnex namanenue cpenHo ¢ 6,5% mpe3 2022 r. cieasa
HapacTtBaHe ¢ 3% mpe3 2023 r. 3a TpUTOAMIIHUS TEepuo] obaue ce
HaON0/]aBa 3HAUMTENIHO W30CTaBaHE HA MaJKUTe W CpPEIHH
npennpustus B bearapus, pasmonaramy ¢ TOHE OCHOBHO PaBHUIIE
Ha JUTHTaJeH UHTEH3UTET OT Te3u B EC, koeto e mpubnusurenHo 2
ety 3a 2021 T. ¥ Hag 2 hTH 3a ocTaHanuTe aABe romuuu (2022 1. u
2023 1.).

14. Tlo oTHOLIEHWE Ha MAJIKUTE W CPEAHHM MNPEINpPUATUS B
Bwarapusi, KonTo HacO4BaT yCWIMATA CH KbM OHJIAHH MPOAaxOuTe e
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XapaKTepHO PAa3HOMOCOYHM IMPOMEHH B OTAENHUTe roauHu. Kato
5710 IETBT Ha MaJKUTe U cpenHu npeanpusatus B EC, 3annMaBaniu
ce C OHJIAalH MPOoJaKOM € 3HAYUTEIIHO MO-BUCOK 3a LEIHS MEPUOJ OT
2017 r. mo 2023 1. OT TO3M Ha CBIIMUTE MO BHUJ NPEANPHUATHS B
bbarapus.

15. O6ob6mara ce, 4e MaJKUTe W CPEIHU TPCIIPHITHS B
Bearapuss Bce ome He ce BB3MOA3BAT IMBJIHOLEHHO OT
BB3MOXHOCTHUTE, TIPEIaraHd OT €JIEKTPOHHATA ThPTOBHSA, KOETO OT
CBOSI CTpaHa CE€ OTpa3siBa B 3HAYUTENHA CTENEH W BHPXY 000poTa,
WBAIl OT Ta3W ThpProBus. J{oka3aTelICTBO 3a TOBa ca W JIOTHYHO
MHOTO HHCKUTE€ CTOMHOCTH Ha Jlela Ha MaJKUTe U CpPEIHU
npennpusitis B bearapus mo oTHOImIEHHE HA MONyYEeHUS 000pOT OT
OHJIaiH mpojaxxoute cmpsMo xgena Ha Tesn oT EC 3a wmenms
W3CIeBaH MEPUO.

B Tpetruss maparpad e HanpaBeH aHajiu3 Ha JUTHTaIHATa
TpaHcopmanys B MajKusi OwsHec B bbirapus W BIMSAHWMETO W 3a
WHOBATHBHOTO MYy pa3BuTue. Pesynrature or aHanm3a Ha JeHHOCTTA
Ha MajKus OM3HEC pa3KpuBar, 4e:

e TmpeoOiiaaBaT MUKPO MPEANPHUATHITA CPeJ| U3CIEABAHNTE
MIPENNPUSITHS CIIOPEN TIXHATA TOJIEMUHA;

e Ha-TipeAroYnTaHaTa Chepa Ha UKOHOMHYECKA JCHHOCT OT
MaJIkus OM3HeC e cdepaTa Ha MPOU3BOJCTBOTO;

® 3HAYUTENHA YacT OT MaJlkusi OW3HEC OlepupaT Ha maszapa
IIOBEYE OT 5 TONMHU,

e 3a ch3JaBaHe Ha OW3HEC rojisiMa YacT OT PECHOHICHTHUTE
pa3unTaT eIMHCTBEHO HA COOCTBEH KaIlUTAlT;

® JIOKAaTO €][Ba OKOJIO €/IHA YCTBBPT OT aHKCTHPAHWUTE UMAT
pa3paboTeH B ILSJIOCT U CBBP3aH OT Kpal J0 Kpaill aururaicH
paboTeH mpolec WIM caMO ONpEAENICHW OTHAENN ca BB3IPUEIH
OUTUTATHATE TPOIECH, TO HAJ enHa TpeTa OT TAX OTYUTAT
MHOJKECTBO JWTHTAIHH TPOIECH, KaTO CaMmoO IMPH HSIKOH OT TAX €
HaJIUIE CBBP3aHOCT;

® [0 ce OTHAcS A0 HaJMYMETO Ha UTHTAIHH PECypCH Ce
YCTaHOBSIBA, Y€ IOKATO TOJIsIMA YacT OT MPECTABUTEINTE Ha MAJIKHUS
OWM3HeC HUKOTa HE Ca M3IMOJI3BAN W3KYCTBEHHS MHTENEKT, OJIOKYEHH
TEXHOJIOTHTA, TO MajKa YacT OT TAX HUKOra HE ca MPUOSITBaIU JI0
ynorpebata Ha OO0JIAaYHM TEXHOJOTHH, MOOWIHHM TexHoioruum S5G,
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roJIeMHU JITaHHW W aHaJW3 Ha JAHHHW, COMAIHU MEJUU U TEXHOJIOTUH
3a KHOCPCUTYPHOCT.

Ot pe3yarature, MOMYYSHH OT AHKETHOTO IPOYYBAHE II0
BBIPOCUTE, CBBP3aHU C UHOBAMUBHOMO HPEOnpuemMaiecmeo, MOoraT
Jla ce HaNpaBAT CICTHUTE U3BOIH:

® 32 TIOBEYECTO PECIOHJCHTH O0WYaifHa TpakTUKa ¢
CH3/IaBAHETO HA IMOBEYE OT €JIHA MHOBAIUS €THOBPEMEHHO, KaKTO H
BBBEXK/aHE HA TIOBEUE MHOBATHUBHM METOIU 33 MPOU3BOJICTBO WIIH
JOCTaBKa B CpaBHEHHWE C KOHKYPEHTHUTE TNpe3 TIOCIEJIHUTE TPH
TOJIMHU;

® KOHCTaTHpa c€ KoJieOaHHE 32 CPAaBHHUTEITHO HE MajlKa 4acT
OT aHKCeTHpPaHWTE, Y€ 4YEeCTO 3aeMaT JIMJACPCKa TMO3UIHSA TI0
OTHOIIICHUE Ha BHEAPSBAHETO HA HOBH MPOAYKTH W YCIYT'H Ha
nazapa;

e pUOIM3UTEIHO IIOJIOBUHATA OT AHKETUPAHUTE aKTHBHO
THPCST BE3MOXKHOCTH 3@ CIIECTSIBAHE HA ITPOU3BOCTBCHUTE Pa3X0IH,
KaKTO M MPOBEKIAT MOCTOSHHO MPOYYBAHHUS HA TPOU3BOJICTBEHUTE
pasxoau W MpH HEOOXOIMMOCT IMPABST MPOMEHH B CHOTBETCTBHUE C
na3apHUTE ICHU;

® VCTaHOBSBA CE, Y€ CHINECTBEHA YacT OT PECIOHACHTUTE HE
caMO yBEIMYaBaT TNpEJIaTaHeTO Ha HOBU TPOAYKTH CIIPSIMO
npeaxonHarta TOJUHA, HO W BCE II0-4ECTO C€ HAco4yBaT KbM
npe/ylaraie Ha WMHTETPUPAHU YCIYTH C IIell peaiu3npaHe Ha
IBITOCPOYHA (DMHAHCOBA BH3BPBHIIACMOCT WU M3MOI3BAaHE HA HOBH
TEXHUYECKH BB3MOXKXHOCTH 3a pa3llIMpsBaHe Ha MOPTHOIUOTO OT
MPOJYKTH U YCIYTH;

e HEMajJKa 4YacT OT aHKCTHpPAaHWTE 3ajlaraT KaKTO Ha
pa3paboTBaHETO HA MHOTO HOBH YIIPABICHCKU TIOJIXOAH IIpe3
MOCIICHUTE TPU TOJIWHH, TaKka W HAa TMPUIIATaHETO Ha CS(PEKTHBHH
BBTPEIIHU MPOICypH 3a MPEXBBHPISHE HAa Hai-100pH NPAKTUKU B
siata pupma;

® XapaKTEepPHO 3a MOJIrOTOBKAaTa Ha CIIY)KHTEIHTE €, 4Ye 3a
OKOJIO TIOJIOBMHATa OT TMPEACTAaBUTCIUTE Ha MalIkks OW3HeC Te
MPUTEKABAT MHOT'O aKTYAIHU 3HAHUS 1 KOMIICTECHIINN B CPAaBHEHUE C
TE3W Ha TPEKUTE MM KOHKYPEHTH, HO C€ Hajara HelmpeKbCHATO Ja
OOMUCISAT CB3[]aBAHETO HAa HOBHM KOMIICTCHIIMM B OTIOBOp Ha
aJanTupane KbM MPOMEHAIINTE Ce Ta3apHU U3UCKBaHUS;
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® 10 OTHOIICHWE HAa HOBUTE WAPTHHOPCTBA  OKOJIO
MOJIOBUHATA OT PECIOHJCHTUTE ca HAa MHEHWE, Y€ UM ce Hajara
HETNPEKBCHATO JIa THPCAT TAKHMBA, a 33 HAJI €JJHA TPETa T€ MOCTOSHHO
MM MOMarar 3a JIopa3BuBaHe Ha OU3HEC MoJIena;

® 0T IJie/IHA TOYKA Ha BHBEKJAHETO HA HOBH OM3HEC MOJICITH,
HEJIAIIM MOBUIIABAHE HA (DUHAHCOBHUTE PE3YJITATH HA HE MajKa 4acT
OT aHKETUPAHUTE HEOTJaBHA MM CE€ € HaJaralio Ja pa3paboTBaT HOBH
BB3MOXKHOCTH 32 TIOJTy4aBaHe Ha MPUXOIH;

® CBIIECTBEHAa YacT OT pECHOHACHTUTE HE CcaMo Ce
BB3MOJ3BAT PEJOBHO OT OMNOJ30TBOPSIBAHE HA BBH3HUKBAIIUTE
BB3MOXXHOCTH 4pe3 JudepeHIMpaHe Ha IIGHUTe, HO HU3THKBAT
HEOOXOJIMMOCTTa OT TIOCTOSHHO Ipepas3riieKIaHe Ha CTpaTeTHsITa 3a
CHOTHOIICHUETO KaueCTBO-IICHA;

® TIOCTOSHHO HACOYBAaHE KbM HOBH, HEOOCITYXXBaHU Ma3apHH
CeTMEHTH, KakTO M YecTO Ja OTroBapsAT Ha HOBH, HO
HEYJIOBJICTBOPEHH HYXKIM Ha KIUCHTH € XapaKTepHO 32 MallKo
MOBEYE OT MOJOBUHATA OT AHKETHPAHUTE;

® 32 HEMaJIKa 4acT OT MPEJCTABUTEINTE HA MaJKWs OU3HEC
TEXHOJIOTHYHUTE MPOMEHH MPEIOCTABAT TOJEMH BB3MOXKHOCTH B
OpaHima;

e Hanuie € Obp3a MpoMsIHA Ha TEXHOJIOTUUTE U TOJISIM Opoif
Wjed B pe3yNTaT Ha TEXHOJIOTMYHM IpOOWBHM B OTpackhia 3a
3HAYMTENTHA YacT OT PECIIOH/ICHTUTE;

® XapaKTepHO €, Y€ ChHINECTBEHA YacT OT aHKETHPAHUTE
HAchpyaBaT U Bh3HATPAKIABAT CIIOJICNITHETO HA 3HAHUS, MOJKPEIISAT
MEepCOHANa MPH MOTPEOHOCT OT OCHINECTBABAHE Ha JIEHHOCTTA IO
HOB HAYWMH, HAChPYaBAT TBOPUCCTBOTO, HACHPUYABAT MEPCOHANA Ja
MUCITH | 1a C¢ JbPKH 110 OPUTHUHAJICH U HOB HAYHH;

® KOHCTaTHpa ce, 4e IepcoHala Ha IO-ToJsMa dYacT OT
MpPEJCTaBUTEIIUTE HAa MANIKWsl OM3HEC HAcoYBa YCHIIHMITA CH KbM
Ch3/1aBaHE HA OPUTHHAIHU PEIICHHs Ha MpoOIeMuUTe, MpoydYBaHe Ha
HOBHM pabOTHH METOAM, TEXHWKM ¥ HHCTPYMCHTH M HAaMHpPaHE Ha
HOBH TIOJIXOJT! 32 U3ITHITHCHUE HA 3a/Ia4HTE.

AHaAMM3bT HaA pE3yNTaTUTE OT AaHKETHOTO NPOYYBaHE II0
OTHOIIICHUE HA OUSUMATHAMA MPAHCHopmayus pasKpuBa, Jue:

® 33 [OBEUETO TPEJACTABUTENIM Ha Malkhsig OusHec
KOHKYPEHTHATa CTPATETHsI CE BIIHSC OT TUTUTAITHHS TOIXO]T;
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e XapaKTepHO 3a JUTHTAIHATA CTPaTeTHs e, dYe CIopen
3HAYMTENTHA YacT OT aHKETHpPAaHUTE 3a ycrexa W ca HajWie SICHH |
VM3MEPUMH I, 32 M3MBJHEHNETO i MOATOTBEHH PBKOBOIUTENH, a
BbPXY AaKTHBHOTO W YIIpaBJICHWE BB3JCHCTBAT BB3MPHUATUATA HA
KIIUEHTHUTE;

e HaJ TOJIOBHMHATA OT pECHOHJEHTHTE WMaT SCHa BHU3UL
OTHOCHO TIPUHOCA Ha [JWTUTAIHWUTE TEXHOJOTMH 3a OwnsHec
CTOMHOCTTA;

® [0 OTHOIICHHE Ha JUTHTATHUTEC TEXHOJOTHH Ce
KOHCTaTHpa, Y€ IO-ToJisiMa YacT OT MPEJACTABUTEIINTE Ha MAJIKHS
OW3Hec TI'M TMpWiararT B CIEJHUTE HANpaBIeHHUA: 3a ChOWpaHe U
aHaJM3WpaHe Ha Ma3apHa MHQOpMaIHs, 3a YIeCHsSBaHE Ha BhTPEIIHA
KOMYHUKAIUS MEXIY CIYXUTCIUTe Ha pPAa3IMYHA pPaBHHINA, 34
KOOpJIMHHpaHE Ha CKUITUTE 33 pa3padoTBaHE HA HOBU MPOYKTH;

e 63,3% OT aHKeTHpaHWUTE ca Ha MHEHHE, Ye BB3IPHUIATHATA
Ha KJIMEHTUTE, OKa3BaT BIHUSIHHE BBPXY MPOCKTHPAHETO W
pa3paboTBaHETO Ha AWTUTATHA IIaTGopMa;

® [IOBEYE OT IMOJOBHHATA OT PECIOHJICHTHTE Ca HAIPABHIN
VHBECTHUIIMH B 00pa30BaHUE M UTHTATHO O0y4YCHHE, KOSTO OT CBOS
cTpaHa oOXBalla BCHYKHA HHUBA — OT CIY>KUTEIIUTE A0 PHKOBOJHHUTE
Kazpw;

® CBIIECTBEHA YacT OT MPEACTABUTEIIUTE HAa MaJIKUS OW3HEC
CUHTAT, Y€ € HEOOXOJAUMO MPUTESIKABAHETO HA JUTUTAIHO-Oa3UpaHU
TEXHUYECKH TIO3HAHUS BHB BICOKA CTETICH;

e VYCTaHOBSBA C€, 4e MO-TONIMAara 4YacT OT aHKETHPaHUTE
MpUTEX)aBaT HEOOXOAUMHUTE 3HAHUS 32 pa3pabOTBaHE U MOATbpPKAHE
Ha JINTUTAITHO-0a3upaHy KOMyHUKAIIMOHHH BPH3KU C KITHCHTUTE,

e HEMajJKa YacT OT PECIOHACHTUTE H3MUTBAT KoJcOaHue
OTHOCHO CBH3/1aBaHETO WM MPUTEKABAHETO HA JUTHTAITHO-Oa3upaHu
BPB3KHU C KIIMEHTH.

Pesynratute OT aHaNmM3a HA GIUAHUEMO HA NOO2OMOBKAMA HA
NepcoHana 6vbpxy U3NOA36AHEMO HA OUSUMATHU UHCMPYMEHmU OT
MaJIKHs OM3HEC MOKa3Bar, ye:

® CBIIECTBYBa  CTaTHCTHYECKH  3HaYWMMa ©  TIPaBO
MPOTMOPIIMOHATHA BpPB3KAa MEXAYy W3MOI3BAHETO Ha IUTHTAIHU
WHCTPYMEHTH U MOATOTOBKATA HA MTEPCOHAIIA;
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e JI0OKa3aHa € XMIIOTEe3aTa, Ye MOJroTOBKATa Ha IMepCcoHaa Ha
MaJKusg OW3HEC BIMsAC 3HAYUTEIHO BHPXY W3IOJI3BAHETO HA
JTUTATHATE HHCTPYMEHTH;

® aKO TpPEACTABUTSIIMTE Ha Mallkusi OwsHec B bbirapus
WHBECTHPAT B TOJTOTOBKAaTa Ha TEPCOHANA TOBA HEMHHYEMO II¢
JOBelle [0 yBEIMYaBaHEC HA U3IOJI3BAHETO HA JIUTHTATHH
WHCTPYMEHTH cpenHo ¢ 84%.

AHaAMU3bT HA TIONYYCHWUTE pE3YNTATH 33 GIUSHUEMO HA
8pv3KAMA ¢ KIUeHMU GbpXy USNON36AHEMO HA  OUSUMATHU
uHCmpymenmu OT MAJIKHsl OU3HEC pa3KpHBa:

® BpB3KATA  MEXKJY  HW3MON3BAHETO  HA  JIUTUTAIHH
WHCTPYMEHTH ¥ BpPB3KaTa C KJIMEHTH € CTATHCTHYECKH 3HAYMMa U
MPaBO MPONOPIIMOHAIHA;

e J0Ka3aHa € XWIOTe3aTa, Y€ Bpb3KaTa C KIMCHTU BIUSIC
3HAYUTEITHO BHPXY U3IMOJI3BAHETO HA TUTUTATHUTE HHCTPYMCHTH;

® BpB3KATa C KIMEHTH BOJIU JIO YBEIHUCHHE Ha U3MOJI3BAHETO
Ha JIUTUTAITHU MHCTPYMEHTH OT MaJKus OnusHec cpemno ¢ 83%.

OT nony4YeHnTe PEe3YNTaTH 33 GIUAHUEINO HA UNONZ6AHEMO HA
OueUManHy UHCMPYMEHMU 6bpPX)y Cb30ABAHEMO HA UHOBAUUU OT
MaJIKHsI OM3HEC MOTaT J]a Ce HAPABSAT CIICTHUTE KOHCTATAIIHN:

e HamuiIe €  CTaTUCTHYSCKH  3HaYynMa W TIpaBo
MPOTIOPIIMOHANIHA BpbB3Ka MEXKIY Ch3llaBaHe HAa WHOBAIMU W
M3II0JI3BAHETO HA IUTUTAIHU WHCTPYMEHTU OT IMPEACTABUTEIIUTE Ha
MaJIKHsI OHU3HEC;

® JI0OKa3aHa € XHWIIOTe3aTa, Y€ W3IMOJI3BAHETO HA JUTHUTATHUTE
WHCTPYMEHTH BITUSIC 3HAUUTEITHO BHPXY Ch3[aBaHETO HA MHOBAIIWH;

® aKO TMpPEACTAaBUTECIIUTE HA MAJIKHs OW3HEC YBEIHYaT
M3II0JI3BAHETO HA JUTUTAITHUTE WHCTPYMEHTH TOBa OE3CIIOPHO IIIE
JIOBEJIC 10 YBEJIMYaBaHE Ch3aBAHETO HA MHOBAIMU MPUOIU3UTEITHO
c 76%.

[ony4yeHuTe pe3yiTaTH 3a GIUAHUEMO HA U3NOJ36AHEMO HA
oueumanuume UHCMPYMEHMU 6bpXy UHOBAMUGHUME NpOYecu
MOKa3Bar, ve:

® YCTAaHOBEHa € CTATHCTUYECKH 3HAYMMa MW  TIPaBo
MPOTIOPIIMOHANHA BpPB3Ka MEXKAY H3MOJI3BAHETO HA JIUTUTAIHUTE
WHCTPYMEHTH ¥ HHOBAaTHBHUTE TIPOIICCH;
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® JI0OKa3aHa € XHMIIOTe3aTa, Y€ W3IMOI3BAHETO HA JUTHUTATHUTE
WHCTPYMEHTH BITUSIC CUITHO BHPXY HHOBATUBHUTE TPOIIECH;

® aKO TMPEICTABHTEIINTC HA MAJIKUS OHW3HEC YyBEIHYaT
W3MON3BAHETO HA JWTHTAITHUTE WHCTPYMEHTH, TO HHOBATHBHUTE
MIPOLIECH LIE CE MOBUIIAT CpeaHO ¢ 66%.

B yerBbpTH naparpad ca usBeaeHn npoOiIeMuTe, OTHACSIIU
ce 0 WHOBATHBHUS MalbK OW3HEC B YCIOBHATA HAa JUTHTATHA
TpaHchopmanusi B beirapus W ca HanpaBeHW NPENOPHKU 32
OUTUTATHOTO My pa3BUTHE. YCTaHOBSBa C€, Y€ HAKOM OT
mpoOJeMUTe, TOCOYCHH B HaydHATa JHUTEpaTypa ca ¢ I0-00I]
XapakTep, OOBBP3aHM KOHKPETHO C BB3MOXHOCTTA 32 YCIEIIHO
pa3BUTHE Ha TUTUTaTHAaTa TpaHcopMalus Ha MaJKusl Ou3HeC u ce
otHacst ciopen M. Faruque et al. (2024) no cnenHoTo:

e ocHUTrypsiBaHe Ha (hMHAHCUpAHE;

e [TOBUINIABAHE HA JUTHTAITHA YMCHUS;

® Ch3JIaBaHE HAa ChTPYJAHUIECTBA C TEXHOJIOTUYHU (QUPMH;

® [10JI3BaHE Ha JIbPYKABHU CTUMYJIH.

KoncraTtupa ce cblio, 4e HIKOH OT TpoOIeMuTe, IOCOYCHH B
Hay4HaTa JIUTepaTypa ca c no-cneuruieH XxapakTep, KOUTO Copes
R. Rupeika-Apoga u K. Petrovska (2022) ce cBexnat 10:

e jurica Ha (UHAHCUpAHE HA JUTUTATHA UHUITUATHBY;

e ipoOstemu ¢ UT curypHocTTa;

® HEJIOCTATHYHH JIUTUTAIHNA YMEHUS Ha TIEPCOHAA;

®JIHIICa HA JIOCTATHYHO JAUTHTAIHU CHECIUAINCTH HA TPYIOBHS
nasap;

® JIUTICA Ha THBKABOCT M CHIIPOTHBA HA TIPOMCHHTE;

e JIUIICa Ha JOCTaThYHO JIMACPCKH KOMIIETCHLIMH 1 3HAHUS;

®HECUTYPHOCT OT TJie[Ha TOYKa Ha OBACIINTE ITUTHUTAIHU
CTaHOAPTH.

O06o0OmaBa ce, dYe TpoOJEeMUTE HA  JUTHTAHATA
TpaHchopMaIus Ha MaJKKsS WHOBAaTHBEH Ou3Hec B Bouirapus, KOUTO
ca ¢ mo-0011 ¥ CeIU(pUICH XapaKTep c€ OTHACAT JI0 CIIETHOTO:

e Ortunra ce nuIcara Ha IPUIOCTHH JWTUTATHU NPOLECH B
rojsiMa 4acT OT IpeACTaBUTEeNUTE Ha MajKus Ou3Hec, oOXBamlamin
nenust OW3HEC W YNpaBIsBAaHH OT JIUTUTAJHATa CTPATETHs.
Bb3MokHA TIpUYMHA 32 TOBa Ca OTrPAHUYCHUTE TEXHOJIOTUYHU
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MO3HAHUS, HEJOCTAThYHUTEe (UHAHCOBH PECYpCH, HEJOCTHra Ha
MEPCOHAN C TUTUTAITHA YMEHHUS U JIUTIcaTa Ha MHQpaCcTpyKTypa.

e UHBecTHpaHETO B W U3IOJI3BAHETO HA HOBOBBH3HUKBAIIU
TEXHOJIOTMH KaTO W3KYCTBEH HHTEJICKT, OnokyeitH u loT He ca
BOJICII TPUOPUTET 3a OM3HECA, KOSTO OT CBOSI CTpaHa BB3MPEIATCTBA
MoA00psABAaHETO HAa YCIIYTHTE W yCTOMYHMBOCTTAa Ha Om3Heca. [pyra
0COOEHOCT €, Ue WHBECTHIMH C€ HAcOYBaT MPEIUMHO KbM O0Jaka,
MOOWJIHM TEXHOJOTHH, COIMATHH MEIUM W TEXHOJOTHH 33
KHOEPCUTYPHOCT, KOETO IoJ4epTaBa IUIcCaTa Ha TOTOBHOCT Ha
MaJIKHsI OM3HEC J1a BH3IIPHEME TEXHOJIOTMHTE Ha O'BJICIIETO.

e CpaBHUTEIHO ToJisiMa YacT OT MPEACTABUTEIIUTE HA MATKUS
OW3HeC HE TMpHUTEkaBaT BBB BHCOKA CTEICH TEXHOJOTHYHH U
YIPaBICHCKHU MMO3HAHUS, KOUTO OT CBOSI CTPaHa ca MPEANOoCTaBKa 3a
peanu3upaHe Ha IUTHUTAIHATA CTpaTerwsl W €PEKTUBHOTO OWM3HEC
yrpaBieHue, 0a3upaHO Ha JUTUTAIHU TEXHOJOruW. ToBa € U B
pe3ynTaT Ha WHBECTUPAaHE B CpPaBHUTEIIHO HHCKA CTENEH B
oOpazoBaHWe W AWTHTATHO OOyYECHHWE OT HAW-HUCKOTO 10 Hai-
BHCOKOTO YIPABJICHCKO PABHUIIIC.

e Hwuckara nHOBaTHBHA aKTUBHOCT HA MaJIKus OW3HEC OKa3Ba
CEepHO3HO HETATHBHO BIHUSHHE BBPXY JUTUTAIH3ANMATA U
WHOBAaTHBHOCTTA HAa MAaJKHi OW3HEC B CHBPEMEHHUTE YCIIOBUSL.
BoBekianeTo Ha JAWTUTATHUTE TEXHOJOTHMH W WHOBAIMK € BAXKHO
M3KCKBaHE 32 MOCTUTAHETO U HA KOHKYPEHTHO MPEIUMCTBO.

e HesaBucuMo OT OOCTOSATEIICTBOTO, Y€ MalKusi OW3HEC
oOpbIlla CEpHO3HO BHUMAHHWE HA TOAXOJUTE 3a HMHOBATHUBHO
pasBUTHE, CTUMYJMpaHe Ha MHOBATHUBHA Cpelia U yIOBIETBOpPSBaHE
Ha HEMPEKHhCHATO MU3MEHSIIUTE CE MOTPESOUTEIICKU MOTPEOHOCTH Ce
YCTaHOBSIBa, Ye HAYYHOU3CJICIOBATEIICKATa U Pa3BOMHA JICHHOCT HE
ca OCHOBEH NPHOPHUTET 3a TO3M OW3HEC, a UMEHHO Ts € Ba)kHa
MPEIOCTaBKa 33 pa3BUTHETO HA MHOBATHBHOTO MPEANPHUEMAUYECTBO.

e Brmpekn ve MankusT OM3HEC HACOYBA YCWIHMATA CHU KbM
Ch37aBAaHETO HAa MPOJYKTOBM HHOBAIMM YECTO TOH HE YCIIsABa Jia
3aeMe JInJiepcka Mo3uIus Ha nazapa. ChIlo Taka ce OTYUTA JTUIcaTa
Ha [O-3HAYUTEIHW  CBH3/MaJCHW TNPOAYKTOBH  HHOBAIlMHM B
KPaTKOCPOUYCH XOPHU30HT, KOETO C€ ABDKM Ha HEI0CTaThuHATa
VHOBAaTHBHA AaKTUBHOCT Ha OwsHeca. ToBa peduiekThpa BBPXY
MOTHBAIIHMATA HA CITYKUTEIHUTE U TIOTPEOUTEIICKUTE BB3MPHUITHS.
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e B jombiiHeHWe 3HAYHWTENCH A Ha MPEICTABUTENINTE Ha
Mankusi OW3HEC HE THPCAT W e()EKTUBHO HE OIOJI30TBOPSBAT
BB3MOXHOCTHTE 3a Pa3pabOTBAHETO W TPWIIAraHETO Ha TOBeYe M
pa3HOOOpa3HU WHOBATMBHU METOAM 33 MPOU3BOJACTBO M ILIACMEHT.
ToBa € B pe3yniTar Ha HEJIOCTATHYHUAT UM OTIHT, 3HAHUS U YMCHUS B
TOBa OTHOIIEHHE.

e Karo cpmecTBeH mpobiieM ce 0TYMTa U JIMICaTa Ha IIHPOK
HabOp OT pa3paboTeHH W MpeyIaraHd HOBU YIIPABJICHCKU ITOIXOIH,
KOETO BB3IPENATCTBA Pa3BHTHETO Ha WHOBaTHBHOTO
MpeanprueMadecTBo.

CepIeBpeMeHHO MOTAaT KaTro KOHKPETHH TMPEeNophKH 32
CTaOWITHOTO Pa3BUTHE W JUTUTATU3AIUATA HA MaJIKUs WHOBATUBCH
Ou3Hec a ObIAT HAPaBEHU CIICIHUTE:

IIvpeo, HEOOXOMMMO € MaJIKWMs WHOBAaTHBECH OW3HEC Ja WMa
ISJIOCTHA KOMIUICKCHA CTPATErvsi 3a MHOBAIIMHM M JAUTUTAITU3AINS.
JlefiHOCTHTE BOJCIIM IO peaau3alius Ha CTpaTerwsTa clieaBa Ja ca
TUTAaHUPaHH B €JMHCTBO.

Bmopo, nobpa BE3MOXHOCT 32 MaJIKUSI HMHOBaTHUBEH OW3HEC B
TOBa OTHOIIICHUE € MPEAM BCHYKO 3all03HABaHE C W M3IIOJI3BAaHE Ha
paznuuHuTe  (UHAHCOBM  MEXaHM3MH B TOJKpema  Ha
IUTATANH3aluATa HAa  Maiukus  OW3HeC, TpelaraHd  OT
MPAaBUTEJICTBOTO. YYacTHETO B  CBPONEWCKH MporpamMu  3a
HAChpYaBaHE Ha JUTHTANM3AIMsITa B Mallkks OW3HEC € Jpyra
MePCTIeKTHBA 32 JUTUTATHO Pa3BUTHE.

Tpemo, BaxXHO 3HaueHUEe WMa WHGOpPMUpaHHUS HU300p, KOUTO
Majkusi OW3HEC MOXE Ja HampaBd B pe3ysTaT Ha y4yacTHE B
CEMHUHApH, KOH(pEpeHIMN U Apyrd (HopyMH, KaKTO W TpeiiaraHd
KOHCYNTallMd OT pa3iNYHU HHCTUTYLIIUH OTHOCHO pPa3OMpaHeTo H
MPWIATAHETO Ha JIOOPUTE MPAKTUKU HA HETOBaTa IUTHTATH3AIIHS.

Yemevpmo, 3a TOAOOPSIBAHETO HA MEHHOCTTA HA MAJIKHSI
OW3HeC TO OTHOIIEHWE Ha AWTHTATU3alusATa W e()EeKTHBHOTO
yOpaBlIcHUE HA HETOBHTE JUTHTATHH PECYPCH 3aJbKUTEITHO
YCIIOBUE € MHBECTUPAHETO B OOYUYCHHS Ha MEPCOHANIA, KOUTO OT CBOS
CTpaHa 1€ I[IO3BOJIAT pAa3BUTHETO HAa HOBH JWTHUTATHU U
YOpaBICHCKH YMEHHs, 3HaHUS W KommeTeHuuu. IlocpenctBom
MporpaMu 3a OOy4YeHHE W MapTHHOPCTBA MEXKAY MaJIKui OW3HEC H
oOpa3oBaTeTHH HMHCTUTYLIMH C€ Ch3/laBa BB3MOXKHOCT 32
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MOBHIIIABaHE KBAU(HUKANUATA HA TEPCOHANA M TMOCTUTAaHETO Ha
JIUTUTAJICH yCIieX.

Ilemo, ThpceHETO Ha BH3MOXKHOCTH 32 OTACISHETO Ha TIOBEYE
CpPEICTBAa HACOYCHM KBbM HAyYHO-W3CJCIOBATEIICKA W Pa3BOIHA
JEHHOCT OT CTpaHa Ha MaJKhsg OW3HEC € MPeIrocTaBKa 3a
OCBINECTBSIBAHETO HA MHOBAIIMU ¥ JIUTUTAITHH U3CJICABAHUSL.

Illlecmo, y4acTHeTO B IUTUTAIHUA CKOCHCTEMH U XBOOBE 3a
WHOBAIH € BH3MOXKHOCT 32 MallKusl OM3HEC Ja MOJTyYH JIOCTBII JIO
WHOBAIlMOHHH ycIyrH, (UHAHCHUpaHe, OOy4YeHUE W pa3BUTHE Ha
yMEHHS, HEOOXOAWMMH 3a HEroBaTa YCHCIIHA JIUTHUTATHA
Tpancopmanusa. To He camMo yJeCHSBa JOCThIIA 10 JUTHTAITHH
pecypcu W 3HaHUS, HO M 3HAYUTENHO CIIECTSBAa BpeME U HamallsiBa
pUCKa, HEMOCPEICTBEHO CBBpP3aH C pa3BUTHETO HA JAWTUTAITHU
VHUIMATHBY.

Ceomo, BOXHO H3WCKBaHE 3a €(EKTHBHOTO YIIPABJICHHUE H
pasBUTHE Ha JWTHTANTHA TpaHchopMmanus € HU3rPaKIAHETO Ha
JUTUTAHA KYJITypa U IOCTUTAHETO Ha CHITHO JIUTUTAITHO JHIESPCTBO.
PecniekTHBHO Te BIMSAAT W BBHPXY HArjiacUTe M MOTHBAIMATA Ha
MEepCOHaNa ¥ MPUEMCTBEHOCTTA Ha TUTUTATTHUTE IPOMCHHU.

Heo0Oxomumo e 1a ce uMa npeBujIL, Y€ U3BEICHUTE MPETIOPHKU
ca ¢ o0mI XapakTep U ca MPUIOKKUMH 32 MAJIKUS MHOBAaTHBEH OU3HEC
B X0J1a Ha HEroBaTa IUTUTAITHA TpaHCHOpMAITHsL.

3AK/IIOYEHHUE

B 3aximouenueTo ce 0000IaBaT MOCTUTHATUTE PE3yJTaTH,
MOJlydeHU TpU pa3pabOTBAaHETO Ha AWCEPTANMOHHUA TPYyHd. Bb3
OCHOBa Ha TOBa ce (OPMYJIUPAT OCHOBHUTE U3BOAM M CE OUYEPTaBaT
BB3MOXHHUTE OBJCUIM HACOKM Ha W3CJCIBAaHUS IO pasriiexkKaaHaTa
MpoOJIeMaTHKa.
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. CITPABKA 3A MMPUHOCHUTE B
TACEPTALIIMOHHMS TPYI

1. CucremaTusupanu u 0000IICHH Ca TEOPETUUHUTE BUKITAHUS
Y TIOCTAaHOBKHM 32 CBIIHOCTTAa M OCOOEGHOCTHUTE Ha MajKus OH3Hec,
MpenrnprueMadyecTBOTO B MalKus  OW3HEC, HWHOBAaTHBHOTO
MPEeNIPUEeMayeCcTBO U TUTUTAITHATA TPAHC(HOPMAIIHSL.

2. TeopeTHYeCKr W MPAKTUICCKHA € YCTAaHOBEHAa M 0OOCHOBaHA
B3aMIMOBpPB3KaTa MEXAYy HHOBATUBHO MpPENNPHUEMadecTBO U
JUTUTATHA TpaHChOopMaIis Ha MaJIKUs OU3HEC.

3. Pa3zpaboTtena e MeToAMKa 3a aHaJIM3UpPaHE M OICHSIBAHE Ha
WHOBATHBHOTO NPEIIPHEMAveCcTBO U AUTUTAIHATA TpaHC(hopManys.

4. HampaBen e 00cToeH Tiperiiesi Ha CBCTOSHUETO Ha
JUTUTATHATA TpaHC(POPMAIUS ¥ WHOBATUBHOTO MPEANPUEMAYCCTBO
B Mankusa OusHec B bwinrapus. HampaBena e oreHKa Ha BIHSHHUETO
Ha TUTHTAJIHATa TpaHcPopManys BbPXY HHOBATHBHOTO Pa3BUTHE Ha
MaJKusi OM3HEC U ca MOTBHPACHU JACPUHHPAHUTE H3CIECIOBATEICKH
XHUIOTE3H.

5. Ha ocHoBara Ha pe3yaraTuTe OT MpOy4YBaHMATA ca
UACHTU(QUIIMPAHA HSIKOM OCHOBHU TMPOOJEMH HAa WHOBATUBHUS
MaJbK OM3HEC B YCIIOBHUS Ha IUTHTAIHA TpaHchopmanus B bearapus
u ca JedUHUpPAHN KOHKPETHH NPETOPBKHA 3a OUTHTATHOTO MY
pa3BUTHE.

31



IV. CHUCHK HA IYBJIMKALOMATE MO TEMATA HA
TACEPTALIIMOHHMS TPYI

1. Kyurova, A. (2022). The digital transformation and its
impact on small and medium-sized enterprises. Entreprencurship, 10
(1), pp. 7-18. ISSN 2738-7402. DOI: 10.37708/ep.swu.v10il.1

2. Kyurova, A. (2022). Digital Transformation in small and
medium-sized enterprises in a time of a crisis. International
Conference on Management, Business and Economy. Prishtina,
Kosovo, pp. 17-22. ISBN 978-9951-550-88-8

3. Kyurova, A. (2023). The employee experience as a key
component of the SMEs digital transformation strategy. Economics
& Law, 5(2), Pp- 91-98. ISSN 2682-972X.
DOI:10.37708/el.swu.v5i2.8

4. Kyurova, A. (2024). Unlocking business growth with
generative Al in SMEs: opportunities, challenges, the human-Al
collaboration. XIX International Scientific Conference on
“Economic growth, business perspectives, market positioning in time
of crisis”, pp. 721-736. ISBN 978-619-7610-28-4

32



SOUTH-WEST UNIVERSITY ,,NEOFIT RILSKI*
FACULTY OF ECONOMICS
Department of Business Management and Marketing

Anita Dimitrova Kyurova-Kalpakova

INNOVATIVE ENTREPRENEURSHIP IN THE SMALL
BUSINESS IN THE CONTEXT OF DIGITAL
TRANSFORMATION

AUTHOR’S ABSTRACT

on a dissertation for the award of an educational and a scientific

degree "Doctor" in a scientific specialty "Economics and
Management (Industry)"

Supervisor:
Prof. Raya Madgerova, PhD

Blagoevgrad, 2026

33



The dissertation work includes an introduction, an exposition
in three chapters and a conclusion and it is in a volume of 217
standard text pages. The cited literature includes 365 titles. The text
includes 40 tables and 79 figures. The dissertation is accompanied by
an appendix of 7 pages.

The author of the dissertation is a full-time PhD student in the
Department of Business Management and Marketing at the Faculty
of Economics of the South-West University "Neofit Rilski" -
Blagoevgrad.

The public defence of the dissertation will take place on
26.03.2026 at South-West University ,,Neofit Rilski*, Blagoevgrad
in hall 8406 at 11:00 a.m. The defence materials are available at the
Department of Business Management and Marketing of the South-
West University “Neofit Rilski” — Blagoevgrad.

34



I. GENERAL CHARACTERISTICS OF THE
DISSERTATION WORK

Relevance and importance of the topic

Innovative entrepreneurship plays a key role in the
development of the small business, which in turn lays the
foundations of the modern economy. By itself, it embodies the
realization of a wide range of entrepreneurial endeavours that are tied
to the transformation towards more innovative practices and
processes.

The creation of innovations is of fundamental importance to it,
contributing not only to the survival and prosperity, but also for
increasing the efficiency and competitiveness of the small business
in the conditions of Industry 4.0 and the upcoming Industry 5.0.

At present the small business is facing serious challenges as a
result of the accelerated dynamics of the market changes. Under the
prevailing conditions, digital transformation can be considered as
one of the main methods for innovative development and achieving
the strategic goals of this business.

The role and significance of digital transformation stems from
the fact that the technological progress is a significant driver of
innovative entrepreneurship and the creation of innovations. It
significantly contributes to the process of value creation and capture.
Concurrently, digital transformation is a prerequisite for improving
organizational processes, creating a competitive advantage,
increasing customer satisfaction, improving economic results and
developing new products and services. Moreover, digitalization
contributes notably to the development of new business models and
the transformation of processes that set a new direction for
development and secure business stability.

In this regard, it is necessary to emphasize that digital
transformation should not be seen as possible, but rather as a
mandatory condition for accelerated growth that is necessary for the
small business to prosper and at the same time develop its innovative
potential in the long term. Key aspects for the operations of the small
innovative business in the context of digital transformation are a
supportive ecosystem, strong leadership and an innovative culture.
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The topic of digital transformation of the small business is
becoming increasingly relevant in Bulgaria and worldwide. That is
why more and more authors are directing their efforts to studying the
manifestation and problems of digital transformation of the small
business. A priority place in their research is also occupied by issues
related to innovative entrepreneurship and the outlook for its
development in the conditions of digital transformation.

As a result of the research and the analysis of the literature
review in the dissertation work, it can be concluded that digital
transformation and innovative entrepreneurship in the small business
are a subject of research by a number of Bulgarian and foreign
scholars. The essence of the small business is a subject of research of
W. Gale, S. Brown, E. Hollander, M. Belcheva, O. Todorov, K.
Todorov, etc. The topics related to the specifics of innovative
entrepreneurship are examined by J. Schumpeter, P. Drucker, N.
Tsarev, G. Niculescu, E. Zabasht, etc. Authors like S. Chanias, T.
Hess, G. Vial, M. Fitzgerald, S. Nambisan, T. Saarikko and others
explore the essence and peculiarities of digital transformation. The
relationship between innovative entrepreneurship and digital
transformation is explored by K. Lyytinen, Y. Yoo, R. Boland, A.
Srinivasan, N. Venkatraman, A. Parasuraman, etc.

The relevance and significance of the research problems in
the dissertation work are determined based on the following key
arguments:

» the rise of artificial intelligence — now an integral part of
various activities and processes;

* the essential importance and influence of the small
innovative business for the future growth of the digital economy;

e the growing interest in digital transformation by the
business and the complexity associated with understanding and
correctly using the various terms describing the phenomenon in the
process of its implementation;

e the scarcity of research on digital transformation and
innovative entrepreneurship in the small business;

* the necessity of seeking and identifying adequate and
timely management solutions to address the changes in the economy,
caused by digital transformation and the resulting challenges faced
by the small innovative business;
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* the objective need to highlight the problems accompanying
digital transformation and innovative entrepreneurship in the small
business and to offer working solutions for its successful and
sustainable future development.

The need for a more in-depth study of issues, directly related
to the small innovative business and the impact of digital
transformation on its future development is obvious, which in turn
predetermines the choice of topic and the development of the present
work.

Purpose and objectives of the dissertation work

The purpose of the dissertation is to assess the state of digital
transformation and innovative entrepreneurship in the small business
in Bulgaria, to identify the problems and to offer recommendations
for solving them.

To achieve the goal of the dissertation, it is necessary to
complete the following research tasks:

1. Defining the essence and clarifying the characteristics of the
small business, the entrepreneurship in the small business, the
innovative entrepreneurship and the digital transformation.

2. Uncovering the  connection between  innovative
entrepreneurship in the small business and digital transformation.

3. Establishing and assessing the state of innovative
entrepreneurship and digital transformation in the small business and
the impact of digital transformation on its innovative development.

4. Developing a methodology for analysis and evaluation of
innovative entrepreneurship and digital transformation.

5. Identifying the problems of the innovative small business in
the context of digital transformation in Bulgaria and offering
recommendations for its digital progress.

Research thesis

The main research thesis of the dissertation work is: a close
correlation exists between innovative entrepreneurship and digital
transformation, whereby digital transformation stimulates the
development of the innovative potential of the small business.
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Object and subject of the study

The object of the research in the dissertation is innovative
entrepreneurship in relation to the digital transformation of the small
business.

The subject of the research is the state of innovative
entrepreneurship and digital transformation in the small business and
the impact of digital transformation on its innovative development.

Research methods

To achieve the research objectives the following methods are
applied: comparison, analysis and synthesis, grouping, tabular and
graphical, correlation and regression analysis, checks for the choice
of econometric method, survey method.

Main sources of information

The main sources of information used are scientific articles,
publications from the National Statistical Institute, reports from the
European Commission about the digital economy and society index
(DESI) and data from author’s survey.

Structure and content

The dissertation work contains an introduction, an exposition
in three chapters and a conclusion. It is in a volume of 217 standard
text pages. The cited literature includes 365 titles. The text includes
40 tables and 79 figures. The dissertation is accompanied by an
appendix of 7 pages. The structure of the exposition is as follows:

INTRODUCTION

CHAPTER ONE. THEORETICAL FRAMEWORKS OF THE
SMALL BUSINESS AND INNOVATIVE ENTREPRENEURSHIP
1. Essence, features and characteristics of the small business

2. Entrepreneurship in the small business

3. Innovative entrepreneurship — essence, features, models
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CHAPTER TWO. DIGITAL TRANSFORMATION AND ITS
IMPACT ON THE INNOVATIVE DEVELOPMENT OF THE
SMALL BUSINESS
1. Essence and features of digital transformation

1.1. The evolution of digital transformation development

1.2. Development of theoretical approaches for studying digital
transformation

1.3. Specifics of digital technologies

1.4. Strategic goals of digital transformation in the business
2. Factors determining the digital transformation of the
entrepreneurial small business
3. Digitalization as a prerequisite for the development of innovative
entrepreneurship in the small business

3.1. The relationship between innovative entrepreneurship and
digital transformation of the small business

3.2. Organizational change for achieving digital maturity

3.3. Development of theoretical approaches for researching and
achieving successful digital transformation

3.4. Digital strategic approaches for successful digital
transformation of the small entrepreneurial business

CHAPTER THREE. DIGITAL TRANSFORMATION AND
INNOVATIVE ENTREPRENEURSHIP IN THE SMALL
BUSINESS IN BULGARIA (EMPIRICAL STUDY)

1. Research methodology

2. State of innovative entrepreneurship in the small business in
Bulgaria and digital transformation

3. Analysis of digital transformation in the small business in Bulgaria
and its impact on their innovative development

4. Problems of the innovative small business in the conditions of
digital transformation in Bulgaria and recommendations for digital
growth

CONCLUSION

REFERENCES

APPENDIX. Questionnaire

REPORT ON THE CONTRIBUTIONS IN THE DISSERTATION
WORK

39



II. BRIEF SUMMARY OF THE CONTENT OF THE
DISSERTATION WORK

CHAPTER ONE. THEORETICAL FRAMEWORKS OF THE
SMALL BUSINESS AND INNOVATIVE ENTREPRENEURSHIP

The first chapter is dedicated to the theoretical frameworks of
the small business and innovative entrepreneurship. The opinions of
a number of foreign and Bulgarian authors are presented.

The first paragraph clarifies the essence and peculiarities of
the small business. The important role of the small business in the
development of each country's economy is revealed. It is found that
the theory development of the small business is accompanied with
the formation of different views that are significant for determining
its essence. The literature review exposes the lack of generally
accepted definition about the essence of the small business. The
small business is examined from various aspects, namely: from the
perspective of applying a quantitative and qualitative approach; as a
systematization of enterprises based on various criteria and
indicators; from a managerial and economic perspective. It is noted
that one of the main indicators prioritised by researchers in
determining the content-related aspects of the small business is the
number of employees. It is observed that there is a relatively frequent
presence in the formulations for the small business as in the
combination  "small = market  share-independent  personal
management", as well as the blend of indicators "number of
employees-turnover-assets".

The features that distinguish the small business are examined.
Accordingly, it is established that some authors define them as
general, while others distinguish them from the perspective of
management and ownership and undertaking activities. Based on the
literature review, it is ascertained that among the common
characteristics of the small business are: centralization in decision-
making; limited resources; narrow product range and market size;
intuitive and low-formalized strategy; low level of specialization;
informal channels for internal and external communication. With
respect to the characteristics of management and ownership, it is
found that among them are such as: unique management style;
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presence of a single owner or a small group of shareholders managed
by the main owner; autonomy; unlimited power; effective control of
the activity; tendency to improvise; speed of decision-making;
flexibility; generation of ideas. It is emphasized that the ability to
adapt to change, deal with uncertainty, risk and managerial
competence are also important characteristics. The view is expressed
that extremely important characteristics are also the ability to
innovate and entrepreneurial orientation.

The second paragraph addresses issues related to the
specifics of entrepreneurship in the small business. It is emphasized
that the two concepts "entrepreneurship in the small business" and
"small entrepreneurship" are used as synonyms by foreign and
Bulgarian researchers.

When clarifying the philosophy of entrepreneurship in the
small business some authors stem from its nature, while others from
the environment that provides an opportunity for growth. The
opinion is expressed that the small business is the underlying cause
for the emergence of entrepreneurship. It is noted that
entrepreneurial activity is of key importance for defining
entrepreneurship in the small business. Entrepreneurship in the small
business is also clarified from the perspective of its quantitative
dimension. It is summarized that it is characterized mainly by the
indicators - number of employees, amount of authorized capital,
asset value and turnover volume, which are directly related to the
industry to which the small business entity belongs. The clarification
is made that the following important indicators are included in small
entrepreneurship: amount of equity and working capital, number of
employees, market share and production. It is clarified that the small
business needs to be perceived as a result of entrepreneurial activity.
Entrepreneurship in the small business is also examined depending
on the nature of the small business and its ownership. The view is
expressed that entrepreneurship in the small business is to a
significant extent determined by the abilities and capacity of the
entrepreneur, who is the leading figure in the implementation of the
entrepreneurial activity.

The peculiarities inherent in entrepreneurship in the small
business are described. In this regard, it is established that authors
clarify them from different perspectives, namely: nature of small
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business, economic perspective, presence of high specialization in a
certain area, organization of activity, managerial perspective,
established relationships.

In the third paragraph the emphasis is placed on innovative
entrepreneurship. It is established that the interest in innovative
entrepreneurship is provoked by its importance in the search for new
opportunities for the development of the business, the national
economy and the prosperity. This is why issues related to the essence
and features of innovative entrepreneurship are also clarified.
Various definitions are presented, relating to the specifics of
innovative entrepreneurship. Based on the analysis of literature
sources, it is found that innovative entrepreneurship is considered in
the following conditional directions: economic levels; levels of
influence; entrepreneurial activity; combination of different forms;
relationship between entrepreneurship and innovation; from the
perspective of the role for regional development; innovativeness;
entrepreneurial behaviour; from the perspective of the process
approach; mechanism for the formation of innovative
entrepreneurship.

The distinctive features of innovative entrepreneurship are
described. In this respect, it is noted that some authors define them
as: orientation towards innovative activity; rational consumption of
qualitatively new factors; registration of intellectual property rights;
development of high-tech production; strengthening the human
factor; orientation towards intensive reproduction.

The components of innovative entrepreneurship are clarified.
In this regard, it is established that some authors define them as:
innovation, entrepreneurship, business, venture capital, high-tech
products, supporting infrastructure, resource protection policy,
production intellectualization.

Various approaches proposed in the scientific literature for
classifying innovative entrepreneurship are examined. It is
summarized that the main and most essential criteria by which the
types of innovative entrepreneurship can be determined are: the size
of the innovative enterprise, its constituting innovations, the regional
process.

It is established that a more in-depth clarification of the
features of innovative entrepreneurship requires addressing the issue
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related to the models of this type of entrepreneurship. Based on the
literature review, it is found that authors focus on different models
when clarifying the issue of innovative entrepreneurship models,
with some of them intertwining. It is established that the models
focus on: intertwining of entrepreneurship, enterprise and innovation;
opportunities, behaviour, results and consequences of innovative
entrepreneurship; the way in which the innovation process is
prepared and implemented by the business; mutual relations between
a country and other countries, institutions and organizations,
opportunities for the development of an innovative environment at a
local level.

The opinion is expressed that as a result of the review of the
literature sources, the most appropriate and practically applicable
model of innovative entrepreneurship cannot be indicated. The view
is advocated that knowledge of innovative entreprencurship models
contributes significantly to the formation of a correct strategic view
and a basis for making sound and well-grounded management
decisions. It is summarized that innovative entrepreneurship is
primarily about creating technological innovations. In this sense, it
should also be considered as a key factor for high-tech development
of the small business. It is emphasized that one of the main ways to
achieve this result is possible through digital transformation.

CHAPTER TWO. DIGITAL TRANSFORMATION AND ITS
IMPACT ON THE INNOVATIVE DEVELOPMENT OF THE
SMALL BUSINESS

In the first paragraph the attention is focused on the essence
and features of digital transformation. It is noted that one of the
important issues related to digital transformation is the understanding
of its evolution. Therefore, the five main stages related to
technological evolution, namely the five industrial revolutions, are
also clarified. Theoretical approaches for studying digital
transformation are examined in detail. It is summarized that digital
transformation is not equivalent to digitalization, as it encompasses
much more than the introduction of new technologies. It is
emphasized that digital transformation is an evolutionary change in
the business, the model, the processes and orientation, tied to the use
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of digital technologies to achieve digital success. The main benefits
and challenges of digital transformation are systemized. The
distinguishing characteristics between the traditional and the digital
business are determined. The content of the main concepts directly
related to digital transformation is examined in detail, namely: digital
maturity, digital orientation, digital competencies, digital business
model, digital strategy, digital innovations, digital business
ecosystem, digital technologies. It is stated that a holistic
understanding of the “digital” terms and their interrelationships is
imperative in the course of digital transformation. For the study of
digital transformation, we propose an author’s model that
systematizes and conceptually represents the various digital terms
that are integrated into the overall process of digital transformation
(Figure 1).

Figure 1. Digital terms interaction model
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It is highlighted that digital transformation cannot evolve

successfully without the presence of digital technologies. The
opinion is expressed that the main technologies for digital
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transformation include cloud technologies, data analysis, artificial
intelligence, mobile technologies and 5G, blockchain technologies,
IoT, social media, cybersecurity technologies. The content of these
technologies is examined in detail. Special attention is paid to the
specifics of digital technologies. It is outlined that digital
technologies should be identified as a complex of different types of
technologies through which digital transformation of the innovative
entrepreneurial business is achieved. The distinguishing features of
digital tools that define them as such are presented. The types of
digital technologies are explained in detail. The opinion is expressed
that knowledge about digital technologies contributes significantly to
the adoption of the correct approach for their application in
accordance with the goals of the organization. A systematization of
the goals of digital transformation is made. It is established that the
authors highlight as main goals: increasing productivity and
competitiveness, optimizing operations, improving the customer
experience and creating new business models.

The second paragraph examines the factor determinants of
digital transformation of the entrepreneurial small business. It is
concluded that there is no generally accepted systematization of the
factors affecting digital transformation. The opinion is expressed that
the main factors that emerge during digital transformation
implementation are divided into internal and external factors; risk
and critical success factors; pull, push and mooring effects. It is
noted that their level of significance is determined by the strength of
their influence on the digital transformation of the small business. It
is summarized that the main external factors determining the digital
transformation of the small business are the following: technological
changes, digital competition, consumer behaviour, digital ecosystem,
political conditions, international environment. The following are
defined as the main internal factors: digital strategy, digital vision,
digital value proposition, digital metrics and goals, organizational
structure, resources, leadership, digital culture, digital management
capabilities, technological competencies, business partnerships,
information processes. It is noted that pull factors are reduced to
forces of influence that significantly increase the likelihood of
digitalization and promote digital continuity. In regards to the push
factors, it is stated that they encourage the business to abandon their
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traditional practices. The mooring factors are defined as internal and
external opportunities and challenges for the business that have the
ability to hinder the digital transition of the small business. The risk
factors affecting the manifestation of digital transformation in the
small business are examined. It is emphasized that critical success
factors are essential organizational elements for achieving digital
transformation and competitiveness in the digital ecosystem. The
opinion is expressed that the key factors for success include
leadership, clear vision and strategies, technologies and digital
culture, which in turn are oriented towards business goals.

The subject of research in the third paragraph is the
digitalization as a prerequisite for the development of innovative
entrepreneurship in the small business. The relationship between
innovative entrepreneurship and digital transformation of the small
business is justified. Special attention is devoted to organizational
change. It is established that organizational change is relevant to the
sustainable development of digital transformation, the creation of an
environment for the implementation of digital technologies and
innovations as well as for achieving digital maturity. It is indicated
that the success of the innovative entrepreneurial business in the
digital ecosystem depends on the implementation of the right
approach to change. In this regard, the approaches to change
proposed by some authors are examined, such as: interruption of
activity, temporary change, transitional change and transformational
change. It is pointed out that a key component for organizational
change and promoting digital innovation is organizational readiness.
In addition, the opinion is expressed that readiness for change allows
the business to build a competitive advantage through the
implementation of digital technologies, which in turn leads to
innovation efficiency. The author's position is that organizational
change, stemming from digitalization, generally includes changes,
innovations and transformations of the business model, leadership
and organizational culture. Theoretical approaches for researching
and achieving successful digital transformation are examined. The
most significant research approaches with theoretical and practical
significance are clarified: resource-based theory; resource-
dependence theory; resource fit theory; technology readiness index;
unified theory of acceptance and use of technology; technology
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acceptance model; task-technology fit model; technology-
organization-environment (TOE) framework; theory of diffusion
innovations; theory of reasoned action; self-determination theory.
Digital strategic approaches for successful digital transformation of
the small entrepreneurial business are examined. It is emphasized
that in order to remain relevant and competitive in the market, the
small business must focus on building digital business strategies that
balance technological growth with the ever-changing environment.
In this regard, the recommendations for developing digital strategies
proposed by some authors are examined. It is concluded that there is
no generally valid strategy for digital transformation.

CHAPTER THREE. DIGITAL TRANSFORMATION AND
INNOVATIVE ENTREPRENEURSHIP IN THE SMALL
BUSINESS IN BULGARIA (EMPIRICAL STUDY)

The first paragraph presents the research methodology. It is
emphasized that for the assessment of the state of innovative
entrepreneurship in the small business and digital transformation, as
well as the impact of digital transformation on the innovative
development of this business in Bulgaria, it is appropriate to use a set
of quantitative and qualitative methods. In relation to achieving the
objectives of the study, the application of the methods of
comparison, graphic, tabular, grouping, survey, regression and
correlation analysis are justified. The following assumptions are
formulated:

Hypothesis 1: Staff training in the small business significantly
influences the use of digital tools.

Hypothesis 2: Customer relationships significantly influence
the use of digital tools.

Hypothesis 3: The use of digital tools significantly influences
the creation of innovations.

Hypothesis 4: The use of digital tools strongly influences
innovation processes.

An algorithm for the process of analyzing and evaluating the
connections and dependencies between the use of digital tools and
staff training, customer relations, creation of innovations and
innovative processes is presented.
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The second paragraph analyzes and assesses the state of
innovative entrepreneurship in the small business in Bulgaria and
digital transformation. The results of the analysis about innovative
entrepreneurship in the small business in Bulgaria show:

1. The share of small and medium-sized innovatively active
enterprises for the period 2016-2022 is increasing at an accelerating
pace with the exception for the last year of the period. The sharp
decrease over the last year can be explained with the COVID crisis.
In structural terms, the share of medium-sized innovative enterprises
is significantly higher for the entire period.

2. In terms of the indicators relating to product and business
process innovations, it is found that while the growth rates for both
small and medium-sized enterprises for both types of indicators
increased for 2018 and 2020, they are negative for the latter
compared to the first year of the research period.

3. Overall, for the period 2016-2022 the share of small
enterprises that have implemented new or improved products that are
new to the market out of the total number of enterprises has
significantly changed in a positive direction, with the exception of
2022, when a sharp decrease is observed. At the same time, for the
research period for medium-sized enterprises this indicator shows
mixed dynamics in individual years. Meanwhile, the revenue
generated from new or improved products that are new to the market
as a share of the total turnover of enterprises, it is established that
while for small enterprises, with the exception of the last year of the
research period, there is a favourable trend, for medium-sized
enterprises, mixed dynamics are observed across the individual
years. In addition, a continuous upward trend is evident in the
turnover of the small business from new or improved products
already existing on the market, which, however, is disrupted in 2022
as a result of the negative impact of the COVID pandemic. It is
summarized that medium-sized enterprises record varying
percentages on this indicator.

4. The data on the share of enterprises with innovation
cooperation out of the total number of innovatively active enterprises
reveal that while small enterprises have a sustained upward trend for
the entire period, medium-sized enterprises, after a gradual increase
in the two years (2018 and 2020), a slight decrease followed in the
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last year of 2022, which logically resulted in a negative growth
compared to 2020. Overall, both groups of enterprises registered
positive growth, with it being higher in small enterprises in the last
year of the research period compared to the first.

From the analysis of the state of digital transformation in the
small business, it is evident that:

1. Overall, the relative shares of small and medium-sized
enterprises with internet access for the period 2016-2023 are
relatively high. At the same time, while small enterprises have
observed mixed dynamics in individual years, medium-sized
enterprises are characterized by a stable continuous trend of growth
in their share for the studied period, with the exception of the almost
insignificant decrease in their share in 2022.

2. With respect to website ownership, it is found that higher
relative shares are registered among medium-sized enterprises
compared to small enterprises. Overall, both groups of enterprises
observe divergent dynamics across individual years.

3. In terms of online sales of goods and services, the relative
shares of both small and medium-sized enterprises show unevenness
over the years. Moreover, although medium-sized enterprises
structurally register higher values, overall the values for both groups
are relatively low. This means that the opportunities that the Internet
offers for sales are not being fully utilized.

4. In comparative terms, the use of social media is most
prevalent in 2022 among the small enterprises and in 2023 among
medium-sized enterprises.

5. In structural terms, the most significant increase is the
number of small enterprises using paid cloud services, which is 2.7
times. The increase is relatively similar for medium-sized
enterprises, which is 2.4 times.

6. It is found that both small and medium-sized enterprises, on
the one hand, are paying more and more attention to the use of
Internet-connected devices and systems (Internet of Things), and on
the other hand, their share is relatively small in 2020 and 2021.
Moreover, a more significant increase of 1.6 percentage points is
observed in small compared to medium-sized enterprises.

7. It is noted that the share of small and medium-sized
enterprises that rely on technologies based specifically on artificial
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intelligence is extremely small. At the same time, both the share of
small enterprises (0.4%) and that of medium-sized enterprises (0.3%)
experienced a negligible increase in relative terms from 2021 to
2023.

8. In structural terms, medium-sized enterprises using resource
management software occupy a relatively larger share for the period
2017-2023. Furthermore, small enterprises have seen a gradual
decrease over the years of the research period, while medium-sized
enterprises have shown a trend of growth in relative terms with the
exception of the last year.

9. While small enterprises that use customer relationship
management software have seen a continuous decline in their share
over the entire period under study, medium-sized enterprises have
seen mixed dynamics. In comparative terms, medium-sized
enterprises have higher relative shares. Nevertheless, neither group
of enterprises achieve high values in relative terms for this indicator.

10. It is reported that medium-sized enterprises generally have
a predominant share of the indicator "enterprises that send electronic
invoices suitable for automated processing" and higher values
throughout the period compared to small enterprises, but with a
significantly lower positive growth rate (13.2%) in 2023 compared to
2018. It is concluded that small and medium-sized enterprises take
very little advantage of the opportunities provided for more rational
implementation of activities related to their customers.

11. Small enterprises accounted for the highest shares during
the period under review according to the indicator "internet usage
among employees" compared to medium-sized enterprises, which
nonetheless experienced a higher positive growth rate in 2023
compared to 2016. At the same time, the relative shares achieved by
small enterprises under the indicator "employees who use portable
devices with mobile Internet connection" are generally higher,
although not by such values. In addition, both groups of enterprises
are characterized by continuous growth during the research period
with the increase amounting to 2.0 times.

12. A characteristic of small and medium-sized enterprises that
support employees with training in the field of ICT is their
unevenness over the years.
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13. The data for the indicator "SMEs with at least a basic level
of digital intensity" reveals that the share of these enterprises in both
Bulgaria and the EU is lower than in the first 2021 year of the three-
year period studied. Moreover, for small and medium-sized
enterprises both in Bulgaria and in the EU, after a decrease of 6.5%
on average in 2022, an increase of 3% follows in 2023. However, for
the three-year period, there is a significant lag of small and medium-
sized enterprises in Bulgaria with at least a basic level of digital
intensity compared to those in the EU, which is approximately 2
times for 2021 and more than 2 times for the remaining two years
(2022 and 2023).

14. With respect to small and medium-sized enterprises in
Bulgaria that are focusing their efforts on online sales, it is typical to
have inconsistent shifts across different years. Overall, the share of
small and medium-sized enterprises in the EU that are engaged in
online sales is significantly higher for the entire period from 2017 to
2023 than that of the same type of enterprises in Bulgaria.

15. It is summarized that small and medium-sized enterprises
in Bulgaria still do not fully take advantage of the opportunities
offered by e-commerce, which in turn significantly affects the
turnover coming from this trade. Proof of this is the logically very
low values of the share of small and medium-sized enterprises in
Bulgaria in terms of the turnover from online sales compared to the
share of those in the EU for the entire research period.

The third paragraph analyzes the digital transformation of
the small business in Bulgaria and its impact on its innovative
development. The results of the analysis of small business activity
reveal that:

e micro enterprises are the most prevalent among the
surveyed enterprises according to their size;

e the most preferred field of economic activity by the small
business is the production sector;

e a significant part of the small business is operating on the
market for more than 5 years;

e a large portion of the respondents rely solely on their own
capital to start a business;
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e while only about a quarter of the respondents have a fully
developed and connected end-to-end digital workflow or only certain
departments have adopted digital processes, over a third of them
report multiple digital processes, with only some of them being
connected;

e in regards to the availability of digital resources, it is found
that while a large proportion of small business representatives have
never used artificial intelligence, blockchain technology, a small
proportion of them have never resorted to the use of cloud
technologies, 5G mobile technologies, big data and data analysis,
social media and cybersecurity technologies.

From the obtained results from the survey on the issues related
to innovative entrepreneurship, the following conclusions can be
drawn:

e it is a common practice for most of the respondents to
create more than one innovation at a time, as well as to introduce
more innovative production or delivery methods compared to
competitors over the last three years;

e hesitation among a significant portion of respondents is
present that they take a leadership position in terms of introducing
new products and services to the market;

e approximately half of the respondents actively seek
opportunities to save on production costs, as well as constantly
conduct research on production costs and, if necessary, make
changes in accordance with the market prices;

e it is established that a significant part of the respondents
not only increase the supply of new products compared to the
previous year, but also increasingly turn to offering integrated
services in order to achieve long-term financial returns or use new
technical capabilities to expand the portfolio of products and
services;

e a substantial part of the respondents venture on both the
development of many new management approaches over the last
three years and the implementation of effective internal procedures
for transferring best practices throughout the company;

e regarding employee training, about half of small business
representatives possess very up-to-date knowledge and competencies
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compared to those of their direct competitors, but they have to
constantly consider creating new competencies in order to adapt to
the changing market requirements;

e with respect to new partnerships, about half of the
respondents are of the opinion that they have to constantly look for
such partnerships, and for over a third they constantly help them to
further develop the business model;

e in terms of introducing new business models aimed at
increasing financial results, a significant portion of respondents have
recently had to develop new opportunities for generating revenue;

e a significant portion of the respondents not only regularly
benefit from exploiting emerging opportunities through price
differentiation, but also highlight the need for constant review of the
value-for-money strategy;

e constantly targeting new, unserved market segments, as
well as often responding to new, but unsatisfied customer needs is
typical for slightly more than half of the respondents;

e for a considerable portion of small business representatives
technological changes provide great opportunities in the industry;

o there is a rapid shift in technology and a large number of
ideas resulting from technological breakthroughs in the industry for a
significant portion of respondents;

e it is observed that a major portion of the respondents
encourage and reward knowledge sharing, support staff when they
need to carry out activities in a new way, encourage creativity,
encourage staff to think and behave in an original and new way;

e it is found that personnel in the majority of small business
representatives direct their efforts towards creating original solutions
to problems, researching new working methods, techniques and
tools, and finding novel approaches for task execution.

The analysis of the survey results regarding digital
transformation reveals that:

e for the majority of small business representatives, the
competitive strategy is influenced by the digital approach;

e a characteristic of digital strategy is that, according to a
significant portion of respondents, its success requires clear and
measurable goals, managers should be prepared for its
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implementation, and its active management is influenced by
customer perceptions;

e more than half of the respondents have a clear vision of the
contribution of digital technologies to business value;

e with regard to digital technologies, it is found that the
majority of small business representatives apply them in the
following areas: for collecting and analyzing market information, for
facilitating internal communication between employees at different
levels, for coordinating teams in the process of new product
development;

e 63.3% of respondents are of the opinion that customer
perceptions influence the design and development of a digital
platform;

e more than half of respondents have made investments in
education and digital training, which in turn covers all levels — from
employees to managers;

e a significant portion of small business representatives
believe that it is necessary to possess a high degree of digitally-based
technical knowledge;

e it is found that the majority of respondents possess the
necessary knowledge to develop and maintain digitally-based
communication relationships with customers;

e a significant portion of respondents are hesitant about
creating and owning digitally-based customer relationships.

The results of the analysis of the impact of staff training on the
use of digital tools by the small business show that:

e there is a statistically significant and directly proportional
relationship between the use of digital tools and staff training;

e the hypothesis is proven that the training of the small
business staff significantly influences the use of digital tools;

o if small business representatives in Bulgaria invest in staff
training, this will inevitably lead to an increase in the use of digital
tools by an average of 84%.

The analysis of the obtained results on the impact of customer
relationships on the use of digital tools by the small business reveals:
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e the relationship between the use of digital tools and
customer relationships is statistically significant and directly
proportional;

e the hypothesis that customer relationships significantly
influence the use of digital tools is proven;

e customer relations lead to an increase in the use of digital
tools by the small business by an average of 83%.

From the obtained results on the impact of the use of digital
tools on the creation of innovations by the small business, the
following findings can be made:

o there is a statistically significant and directly proportional
relationship between the creation of innovations and the use of
digital tools by small business representatives;

e the hypothesis that the use of digital tools significantly
influences the creation of innovations is proven;

o if small business representatives increase the use of digital
tools, this will undoubtedly lead to an increase in innovation creation
by approximately 76%.

The obtained results on the impact of the use of digital tools on
innovative processes show that:

o there is a statistically significant and directly proportional
relationship between the use of digital tools and innovative
processes;

e the hypothesis that the use of digital tools has a strong
impact on innovative processes is proven;

o if small business representatives increase the use of digital
tools, then innovative processes will increase by an average of 66%.

The fourth paragraph outlines the problems related to the
innovative small business in the context of digital transformation in
Bulgaria and provides recommendations for its digital growth. It is
established that some of the problems identified in the scientific
literature are of a more general nature, specifically related to the
possibility of successful development of the digital transformation of
the small business, and according to M. Faruque et al. (2024) they
relate to the following:

e securing financing;

e increasing digital skills;
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e creating collaborations with technology companies;

e using government incentives.

It is also noted that some of the problems mentioned in the
scientific literature are of a more specific nature, which according to
R. Rupeika-Apoga and K. Petrovska (2022) boil down to:

e lack of funding for digital initiatives;

o [T security issues;

o digital skills gap;

e lack of sufficient digital specialists on the labour market;

e lack of flexibility and resistance to change;

o lack of sufficient leadership competencies and knowledge;

e uncertainty in terms of future digital standards.

It is summarized that the problems of the digital
transformation of the small innovative business in Bulgaria, which
are of a more general and specific nature, relate to the following:

e A lack of comprehensive digital processes across the entire
business and driven by the digital strategy is reported in a large
proportion of the small business. Possible reasons for this include the
limited technological knowledge, the insufficient financial resources,
the shortage of staff with digital skills, and the lack of infrastructure.

e Investing in and using emerging technologies such as
artificial intelligence, blockchain and IoT are not a top priority for
the business, which in turn hinders service improvement and
business sustainability. Another peculiarity is that investments are
mainly directed towards the cloud, mobile technologies, social media
and cybersecurity technologies, highlighting the lack of readiness of
the small business to adopt the technologies of the future.

e A relatively large proportion of small business
representatives do not possess a high level of technological and
managerial knowledge, which in turn is a prerequisite for
implementing a digital strategy and effective business management
based on digital technologies. This is also a result of a relatively low
level of investment in education and digital training from the lowest
to the highest management level.

e The low innovative activity of the small business has a
serious negative impact on the digitalization and innovativeness of
the small business in modern conditions. The introduction of digital
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technologies and innovations is also an important requirement for
achieving a competitive advantage.

o Despite the fact that the small business pays serious
attention to approaches for innovative growth, stimulating an
innovative environment and satisfying the constantly changing
consumer needs, it is established that research and development
activities are not a top priority for this business, which on the other
hand are an important prerequisite for the development of innovative
entrepreneurship.

e Although the small business focuses its efforts on creating
product innovations, it often fails to take a leading position on the
market. There is also a lack of significant product innovations in the
short term, which is due to the insufficient innovative activity of the
business. This reflects on employee motivation and consumer
perceptions.

e In addition, a significant share of small business
representatives do not seek and effectively utilize opportunities for
the development and implementation of more and more diverse
innovative methods for production and distribution. This is as a
result of their insufficient experience, knowledge and skills in this
regard.

e A significant problem is also the lack of a wide range of
developed and available new management approaches, hindering the
development of innovative entrepreneurship.

At the same time, the following specific recommendations for
the stable development and digitalization of the small innovative
business can be made:

First, it is necessary for the small innovative business to have
a comprehensive and complex strategy for innovation and
digitalization. The activities leading to the implementation of the
strategy should be planned in unity.

Secondly, a good opportunity for the small innovative business
in this regard is above all to become familiar with and use the
various financial mechanisms to support the digitalization of the
small business that are offered by the government. The participation
in European programs that promote the digitalization in the small
business is another perspective for digital growth.

57



Third, the informed choice that the small business can make as
a result of participation in seminars, conferences and other forums, as
well as consultations offered by various institutions about the
understanding and the implementation of good practices about its
digitalization is of great importance.

Fourth, for improving the activities of the small business in
terms of their digitalization and effective management of their digital
resources, an indispensable condition is investing in staff training,
which in turn will allow the development of new digital and
managerial skills, knowledge and competencies. Through training
programs and partnerships between the small business and
educational institutions, an opportunity is created for staff upskilling
and the achievement of digital success.

Fifth, the search for opportunities to allocate more funds for
research and development in the small business is a prerequisite for
the implementation of innovations and digital research.

Sixth, the participation in digital ecosystems and innovation
hubs is an opportunity for the small business to gain access to
innovation services, financing, training and skills development that
are necessary for their successful digital transformation. It not only
facilitates access to digital resources and knowledge, but also
significantly saves time and reduces the risk that is directly
associated with the development of digital initiatives.

Seventh, an important requirement for the effective
management and development of digital transformation is the
development of a digital culture and the achievement of strong
digital leadership. Respectively, they also influence the attitudes and
motivation of staff and the continuity of digital changes.

It is necessary to keep in mind that the recommendations made
are of a general nature and are applicable to the small innovative
business in the course of its digital transformation.

CONCLUSION

The conclusion brings together the results obtained during the
development of the dissertation. Based on this, the main conclusions
are formulated and possible future directions for research on the
issue under consideration are outlined.
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III. REPORT ON THE CONTRIBUTIONS IN THE
DISSERTATION

1. The theoretical views and propositions about the essence and
features of the small business, entrepreneurship in the small business,
innovative entrepreneurship and digital transformation are
systematized and summarized.

2. The relationship between innovative entrepreneurship and
digital transformation of the small business is theoretically and
practically established and substantiated.

3. A methodology is developed for analyzing and evaluating
innovative entrepreneurship and digital transformation.

4. A comprehensive review of the state of digital transformation
and innovative entrepreneurship in the small business in Bulgaria is
conducted. An assessment of the impact of digital transformation on
the innovative growth of the small business is made and as a result
the defined research hypotheses are confirmed.

5. Based on the research results some fundamental issues of the
innovative small business in the context of digital transformation in
Bulgaria are identified, and specific recommendations for its digital
growth are defined.
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