YHUBEPCUTET 3A HAITMOHAJIHO U CBETOBHO CTOITAHCTBO

PEOEH3UA

Ot:  npogp. 0-p Enenuma Kupunosa Benukosa
Yuusepcumem 3a nayuonanno u ceemogHo cmonancmeo
Hayuna cneyuannocm ,, Mkonomuxa u ynpagnenue (mypusvm)

OTHOCHO: JUCEPTAIMOHEH TPy 3a MPUCHKIaHEe Ha 00pa3oBaTe/IHA U HAy4YHA
CTEIIEH L JIOKTOP* 10 npodecuonanHo HanpapieHue 3.9 Typusbm,
Hay4Ha CHEIUATHOCT ,,JIKoHOMHKaA W ymnpaBlieHHE Ha Typus3ma’ B
KO3V ,,Heodut Puncku®, biaroesrpan.

OcHogeanue 3a IPEJCTABSIHE HA PELIEH3MATA: YyYACTHE B ChCTABA HA HAYYHOTO
JKYPHM 10 3alIMTAa Ha JUCEPTALMOHHUS TPYA CcbrjaacHo 3amosex Ne
819/19.03.2026 r. na pexkropa Ha FO3Y ,,Heopur Puicku®, biaaroesrpan.

ABTOp Ha JUCEPTALMOHHUS TPYA: Mapua Munuesa benkonesa

Tema Ha aucepTauMOHHUA TPYA: ,, Typucmuuecka nonumuka 3a pazgumue Ha
O0vI2apcKua mypuzem 6 ycioeuama Ha
Kpu3u u 2100a1nu nHecuzypuocmu “

1. Mupopmauus 3a J1OKTOpPaHTA

Hoxrtopant Mapus benkoineBa ce € oOy4aBana Mo JOKTOpPCKa Mporpama
KbM Kameopa ,, Typuzvm“, Cronancku ¢akynretr Ha O3V ,,Heoput Puncku®,
bnaroeBrpag mo JOOKTOpcKa creuuanHocT ,IKOHOMUKa W yIpaBi€HHE Ha
Typusma®, npodecronanHo HampasieHue 3.9 TypuszbMm, obOracT Ha BHUCIIE
oOpazoBanne 3. CouManHu, CTOMAHCKM U TpaBHU Hayku. OOy4YeHHETO e
OCBIIECTBEHO Tpe3 neproja 2022 r. 10 HACTOSIIUS MOMEHT.

o Kpamxka buoepaghuuna cnpaska

Joktopant Mapus benkoneBa e exkcneptr ¢ Haax 30 roauHu
npoeCHOHAJIEH ONUT B 00JlacTTa HAa  KOPHOpPAaTUBHHUTE  (DUHAHCH,
MEXKIYHAPOJIHUTE MHBECTHUIMHU, TpaHCHOpTa U Typusma. KbM MomeHTa 3aema
no3unuuTe npenaceaaren Ha CeBera Ha qupekTopute Ha , I lpucranuie byprac*
EAJl u unen Ha bopna Ha IHUPEKTOPUTE HA MEXIyHAPOJAHATA ACOLMALIUS
MedCruise, KbIETO OTTOBapA 3a CTPATETHYECKOTO PA3BUTHE, MEXKTyHAPOIHOTO
CHTPYAHUYECTBO U BHEAPSABAHETO HA YCTOWYMBH M JAWTWMTAIHU TPAKTUKU B
Kpyu3Hus Typu3zbM. [IpodecnoHaIHUAT ¥ ONUT BKJIOYBA W MO3UIMATA



3aMECTHUK-MUHUCTHP Ha Typu3Mma Ha PenyOnuka bbiarapus, Kakto u ydyactue B
MEXAYHAPOJHU OpraHU3allMM W WHBECTULIMOHHUM TIPOEKTH B o0OJlacTTa Ha
TypHu3Ma, TPaHCIOpPTa U HEIBIXKMUMHUTE UMOTH. PaboTuna € Ibird roavHu B
Kanana xaro (puHaHCOB €KCIEPT M CTPATErMYECKH MapTHHOP B YIPABJICHUETO
HA KOPIIOPaTUBHU CTPYKTYPHU U UHBECTHULINU.

Mapust benkoneBa € 3aBpplinia BUCHIETO CH 00pa3oBaHUE IIO
,,DOUHAHCH B YHUBEPCUTETA 3a HAIMOHAIHO U CBETOBHO CTOMAHCTBO, KAKTO U
penauiia MEXIYyHApOJAHH TporpaMu W MpodeCHOHATHH KBATM(PUKAINA B
obnmactta Ha (UHAHCOBUS MEHUDKMBHT W CTPATETUYECKOTO IUIAHWUPAHE.
[IputexkaBa marucTbpcka creneH Mo ,OpraHu3zalus W YOpaBICHUE Ha
KoprniopaTuBHaTa curypHoct® ot Boenna akanemusa ,,I'. C. PakoBcku“ u e
JTIOKTOPAHT B IOrozamanen YHUBEPCUTET ,Heoput Punckxu®.
N3cnenoBaTenckuTe 1 MHTEPECH Ca HACOYEHU KbM YNPABICHUETO HA TypU3Ma B
YCIIOBHSI HA KPU3H, YCTOMYMBOTO Pa3BUTHE, MEXKIYHAPOJHUTE UHBECTUIIMU U
WHTETpalusaTa MEXJIy TpaHCIOpTHATa M TypUCTHYECKaTa HHEQPaCTPyKTypa.
Brnanee Obarapcku, aHTJTMACKA U PYCKHU €3HK.

o Kpamka ungopmayus 3a u3nviIHeHUEMo HaA UHOUBUOYATHUSL NIAH

Hoxtopant benkoneBa e 3aBbpmmia paborara, TMpeABUACHA B
uHauBUayanHus yueben maH. [Ipomemypara mo mnpumob6uBane Ha OHC
,»JJOKTOp* € cna3zeHa. [locTUrHaTM ca MUHMMAaJIHUTE HAIMOHATHU U3UCKBAHMS
3a MPUCHKIaHE Ha 00pa3oBaTEIHATA U HAyYHA CTETICH.

2. O0ma xapakTepucTHKa Ha NPeACTABEHUs JUCEPTALMOHEH TPYI

*  Cmpykmypa, obem

JucepTaruoHHUAT TPy € ¢ o6y obem 217 crpanunm. OcHOBHATa 4acT
Ha TekcTa 3aemMa 193 crpanunm u chabpxka 19 tTabmuuum u 42 rpaduxu. KoM Hes
ca mo0aBeHHW: CHHCHK Ha Tabnuuurte, GUTYpUTE U H300pakeHusiTa — 2
CTpPaHULM, CIHUCBK C W3MOJ3BaHU a0OpEBHATYpU — 2 CTpPAHUIM, KAKTO U
oubmmorpadus ¢ o6eM ot 5 crpanunu. Llutupanara nurepaTtypa BkiIouBa 116
M3TOYHMKA Ha JJATUHULA U KUPUJIULIA.

JucepranusaTa u3cieqBa NPOSBICHUATA U Bb3ICHCTBUETO HAa KPUBUTE
BBbPXY TYPUCTHUECKUS CEKTOp B bbirapus, kaTo akUEHTHT € MOCTAaBEH BbPXY
TYPUCTUYECKUTE MOJUTUKA M MEXaHU3MUTE 3a YNpPaBJICHUE B YCIOBUS Ha
HECUTYPHOCT. AHaJIU3UPaHU Ca ChLIHOCTTA, AMHAMUKATA U JKU3HEHUAT LIUKbI
Ha KPU3UTE, KAKTO U TAXHOTO BIUSHUE BBPXY Pa3BUTHUETO HA TYypUCTHUYECKATa
cuctema. B Tpyna e pa3paboTreHa TUIONOTUS HA KPU3UTE U € MPEAJIOKEH MOIEI
32 MPOAKTUBHO YMIpPaBIE€HUE, KOWTO CIIy’)KM KaTO MHCTPYMEHT 3a OILIEHKa Ha
TOTOBHOCTTA Ha TYPUCTUYECKUTE MPEANPHUATUS U PETHOHU U 32 IUIAHUPaHE Ha
MPEBAaHTUBHU JICHCTBUSI.

MeTtononornyHara paMkKa € u3rpajeHa Ha 0a3aTa Ha CMECEH MOJXOA U



BktouBa PEST u SWOT ananu3, aHKETHM NPOYyYBAHUSA, CTATUCTUYECKU M
CPaBHUTEIIEH aHAJIN3, KAKTO M MOJEIMpaHe Ha pe3yiraTture. B eMnupuyHara
YacT ca aHAJIM3UPAHU BBHIIHUTE W BBTPEIIHUTE (PAKTOpU, BIUSACIIU BHPXY
TypUCTHYECKaTa cpela B bbarapus, KakTo U B3aMMOBPB3KUTE MEXKIY Cpelara,
MOJINTUKUTE W YIPABICHCKUTE pEIICHHsA, KaTo Ha Ta3d OCHOBa ca
dopMynupaHu U3BOAM W TPAKTHUYECKH TMPENOPbKH 32 IOBUILIABaHE
YCTOMYMBOCTTA HA CEKTOPA.

o OyeHka 3a: aKmyajiHOCm HA memama, yeima, 3adauume, obexkma;
npeomema, OCHOBHAMA me3a Ha OUCEPMAYUOHHUSL MPYO.

Temara Ha jaucepralMoHHMS Tpyd € (opmynupana golOpe. YBOABT
ChAbpXKAa HEOOXOJAMMHUTE PEKBU3UTH. AKTYyaJHOCTTa Ha U3CIEIBAHETO €
o0ocHoBaHa. Hamuie ca w J1MYHM MOTHBM 3a pa3pabOTBaHE Ha TeMara,
CBBP3aHU C MPO(PECHOHATHOTO pa3BUTUE HA KaHIUJATa, KOUTO apryMEHTUpaT
HEWHUA H300p. AKTyaJIHOCTTa M 3HAYMMOCTTa HAa TeMara MpPOU3THYAT OT
HApacTBAIIOTO BB3CHCTBHE HAa KPU3UTE U TIO0ATHUTE HECUTYPHOCTH BBPXY
pPa3BUTHUETO HA TYPUCTUYECKUS CEKTOp, KOETO Hajara HeoOXOAMMOCTTa OT
epeKTUBHU TOJUTHUKHA U YNPABICHCKM MEXaHW3MHU 3a ajanTauus u
yCTOMUHMBOCT. B ycrnoBusiTa Ha JUMHAMUYHA U HENpEJICcKasyeMa cpena
YIPaBJICHUETO HA TYpU3Ma U3UCKBA MHTETPUPAH U NPOAKTUBEH MOIXOJ, KOMUTO
Jla ChU€TaBa CTPATErMYECKO IUIAHMPAHE, WHCTUTYLMOHAIIHA KOOPAMHALMS U
JTUTUTATU3AIMSL.

OOeKThT M MPEeIMETHT Ha HU3CIEABAHETO Ca KOPEKTHO ONpENeNieHu U
ChOTBETCTBAT Ha IMOCTAaBEHMs] HayuyeH mnpobOsem. llenta Ha nucepranmoHHUS
TPyl € Haco4YeHa KbM M3CIEABAHE HA MPOSBICHUATA U BbB3ACHCTBUETO HA
KpU3HUTE BBPXY TYPUCTHUECKHUSI CEKTOp B bbarapus u paspaborBaHe Ha MOJEN
3a MPOAKTHBHO YIpaBJIEHUWE Ha TypHCTHYECKaTa MOJIMUTHKA B YCJIOBHS Ha
HecurypHocT. DopmyiMpaHu ca U3ClIeJOBATENICKU 3a/1a4d, KOUTO Ca JIOTUYECKU
OOBBp3aHU C I€JITa U MOCIEJOBATETHO CTPYKTYpPHUpAT HU3CIEA0BATEICKHUS
IIpo1EC.

NzcnenoBarenckata Te3a € sSCHO (opMylupaHa U OOOCHOBaHa, KaTo
aKLEHTUPA BbPXY HEOOXOAMMOCTTA OT IpUJIaraHe Ha MPOAKTUBEH yNPaBICHCKU
NoJX0/[, 0a3upaH Ha MUHTErpalus MEXIY MOJUTHUKH, MHCTPYMEHTH 3a aHaJIU3 U
YIPaBJIECHCKU penieHus. Te3ara e pasrbpHaTa U JI0Ka3aHa ype3 [IPUIAraHeTo Ha
CBhBKYIHOCT OT OOIIOHAYYHU U CIIEUUATU3UPAHU METOAU. MeTo10I0THYECKUAT
MHCTPYMEHTApPUYM C€ OTJINYaBa ChC CBOATA KOMIUIEKCHOCT MU aJE€KBATHOCT
COpPSIMO TOCTaBEHUTE LEeNH. M3MOa3BaHETO HAa CMECEH IMOJXOJ, BKIIIOYBALL
PEST nu SWOT ananm3, aHKETHU ITPOYYBAHUS, CTATUCTUYECKA U CPABHUTEIIEH
aHaJMu3, MO3BOJIABA 3aJbJ00OYEHO H3CIIE/IBAHE HA (PAKTOPUTE, BIUSACILU BBPXY
TypHCTHYECKaTa CHCTEMa, KAaKTO M HW3BEXKJaHE HAa OOOCHOBAHM W3BOJIH.
CplIecTBEH MNPUHOC MPEACTaBIsABA Pa3padOTEHUST MOJEA 3a IPOAKTHUBHO



yIpaBJE€HUE HA KPU3UTE, KOUTO MMa KAKTO aHAJIIMTHYHA, TaKa U NpPaKTU4YECKa
OPUIOKUMOCT. TOH MO3BOJIsIBA OLIEHKA HAa TOTOBHOCTTA HA TYPUCTUYECKHUTE
MPEANPUATHAS. U PETHOHH, KAKTO WU IJIJAHUPAHE HA NMPEBAHTHUBHU JIEUCTBUA U
ajanTauys KbM pa3IMYHU CIEHAPUU Ha HECUTYpHOCT. OrpaHuyeHusATa Ha
W3CIICJIBAHETO Ca SCHO NeDUHMpAHW U Ch3AaBaT pamka 3a (oKycupaHe Ha
aHajW3a, KaTo ChHIIEBPEMEHHO OdYepTaBaT BB3MOXKHOCTH 3a ObIemu
M3CJIeIBAaHUS U Pa3BUTHE HA TEMATA.

* Msnonzeana Hayuma aumepamypa (OoyeHKa HA 0C8e0OMEHOCmmA Ha
oucepmanma no npoodeMamuKama, pasenedcoana 8 OUCepmayuoHHus mpyo).

CnuchbKbT C M3MO0JI3BAHATA JIUTEpaTypa € cbcTaBeH OoT 116 u3royHuka Ha
OBJITapCKH, aHTJIIMMUCKU U PYCKH €3UK. OCHOBHUST TEKCT € WICTpUpaH or 19
tabauuu u 42 rpaduku. M3n0xkeHueTo 1 u3MnoJ3BaHaTa JIUTeparypa nokasBar, 4e
noktopaHT benkosneBa ce € 3amo3Hana ChC 3HAYUTENIEH Opoil JuTEepaTypHH
n3TouHMIM. Te ca mpaBWIHO HUTHUpaHU. OTIETHUTE YaCTH Ha JHUCEpTAIUsATa ca
Chpa3MEpHH.

3. OueHka HA MOJIyYeHUTEe HAYYHU U HAYYHO-IIPUJIOKHHU Pe3yJITATH

* Axyenmupa ce 6bpXy OCHOGHUME HAYYHU U/UNU HAYYHO-NPUTONHCHU
pe3yamamu, NOCMUSHAmMu 8 OUCEPMAYUOHHUSL MPYO

IIepBa ry1aBa Ha QUCEPTALMOHHUS TPYJ € NOCBETEHA HAa TEOPETUYHMTE
OCHOBM Ha M3CJIEABAHETO M M3rpakJa KOHIENTyajHaTa paMKa Ha a”Hainsa. B
Hes C€ pasMIekKJaT OCHOBHUTE IIOHATHUS, CBBP3aHU C KPUBUTE U TAXHOTO
IIPOSIBIICHUE B TYPUCTUYECKHUS CEKTOP, KaTO C€ MPOCIIEsBa TAXHATA CHIIHOCT,
XapaKTEPUCTHUKUM M BB3JAEHCTBHE BBPXY pa3BUTHETO Ha TypuzMa. OcoOeHo
BHHMAaHHE € OTJIEJIEHO HAa CUCTEMATU3UPAHETO HA PA3JIMYHUTE BUJIOBE KPU3U U
TAXHATa JUHAMHKA, KOETO Ch3[aBa sICHA OCHOBA 3a MO-HATATBHUIHUS aHaJU3.
[IpeacTaBeHn ca pa3IMyHU TEOPETUYHHU MOAXOAM M KOHLEIMLHH, CBbP3aHU C
YOPaBICHUETO HA KPHU3W M TYPUCTHUYECKUTE MOJMTHKH, KAaTO C€ HM3BEXKIAT
KJIFOUOBU 3aBHCHUMOCTH MEXAY BBHIIHATA CPEa, MHCTUTYLIMOHATHATA pPaMKa U
yIpasieHCKUTe penieHus. OCHOBHO IIPEAMMCTBO Ha IVIaBaTa € JIOTUYHOTO U
MOCJIEZIOBATEIHO U3rPaXk/JaHe Ha BPb3Ka MEXAY TEOPETUUHHUTE MOCTAHOBKHU U
peaJIHUTE MPENIU3BUKATEICTBA NPE] TYPUCTHUECKHUS CEKTOpP, KOETO OCHUTYpsiBa
craOuiaHa 6a3a 3a MoCieABaIUTE U3CIICABAHMSL.

Bropa rimaBa Ha  JaucepTalMOHHMS TPyJd € IIOCBETEHAa Ha
METOJIOJIOTUYECKUTE OCHOBM Ha M3CJEIBAHETO M MPEACTaBs H3MOJ3BAHUTE
HNOJIXOAU U MHCTPYMEHTH. ChIIECTBEH AKILIEHT € ITOCTABEH BHPXY MPUIIATaHETO
Ha HMHTErPUPAH METOAOJOTMYEH IMOAXOJ, KOWTO ChUYETaBa KOJIWYECTBEHH U
KauecTBEHHM MeTonu. B pamkuTe Ha riaBata € pa3paboTeH alropuTrbM Ha
M3CIIEOBATEICKUS NPOLEC, KONTO BKIIOYBA IIOCIEAOBATEIHU €Talud — OT
dopMmynMpaHe Ha Hu3cieqOBaTelcKaTa paMKa M HM300p Ha METOAOJIOTHS [0



chbOMpaHe, aHalu3 M UWHTEpPHpeTalus Ha JaHHUTE W MOJIEJIMpaHe Ha
pesynratute. M3nomsBanu ca uHCTpymMeHTH Kato PEST u SWOT ananus,
AHKETHU TMPOYYBAaHUS, CTATUCTUYECKA M CPABHUTEJIEH AaHAIW3, KOUTO
MO3BOJISIBAT  ISUIOCTHO  M3CjelBaHe Ha (AaKTOpuUTe, BIUSCIIU BBPXY
TypucTuyeckara cucrema. [IpennmMcTBO Ha ri1aBata € ICHOTO CTPYKTypUpaHe Ha
METOJOJIOTHATA U HEMHATa JIOTMYECKA II0CIEA0BATEIIHOCT, KOETO OCUTypsBa
HAJICKTHOCT Ha PE3YJITATUTE U Bb3MOXKHOCT 32 ITPAKTUYECKO MTPUIIOKEHHUE.

Tpera rnaBa Ha JUCEPTALMOHHHS TPYHA € MOCBETEHA HA E€MIIUPUYHOTO
W3ClIe[IBaHe, B KOETO Ce mpujiara pazpaboTeHara METOJ0JIOTHs. AHaIU3UpaHU
ca BBHIIIHUTE ¥ BBTPEIIHUTE (DAKTOpH, BIMSICIIA BHPXY TypUCTHUECKaTa cpeaa
B bbarapus, KakTo ¥ B3aMMOBPB3KUTE MEXKAY KPU3UTE, TYPUCTHUYECKUTE
MOJUTUKU W YIPABICHCKUATE pelleHus. B Xoma Ha U3CIEIBAaHETO ca
UIECHTU(ULIUPAHU KIIOYOBH 3aBUCUMOCTH U NPOOJEMHH OOJIACTH, KOUTO
OKa3BaT BIIMSIHUE BbBPXY YCTOMYMBOCTTa M KOHKYPEHTOCIIOCOOHOCTTa Ha
cexktopa. Ha Tasu ocHoBa e pa3paboTeH MoJien 32 MPOAKTUBHO YIIpaBJICHUE Ha
KpHU3UTE, KOUTO CIYKM KAaTO HMHCTPYMEHT 3a OLEHKAa HAa TOTOBHOCTTA Ha
TYPUCTUYECKUTE MPEANPUATUS U PETMOHM U 3a IUIAHUPAHE HAa NPEBAHTHUBHU
NEUCTBUSL U afanTalvs KbM Pa3iIMyHU CIEHApUU HAa HecUrypHocT. OCHOBHO
MPEIUMCTBO Ha IJ1aBaTa € HEMHUAT NMPUJIOKEH XapaKTep, KaTo Pe3yJTaTUTe OT
aHajiM3a HE caMO NMOTBBPKAABaT TEOPETUYHUTE TOCTAHOBKH, HO U MPEIOCTABSIT
KOHKPETHH HACOKHM 3a MOJ0OpsSBaHE Ha YMPABICHUETO HA TYyPUCTHUECKHS
CEKTOP B YCJIOBHUS Ha KPU3H.

Kato ws10, AucepTaiMOHHUAT TPy CE OTIMYaBa € MOCIEAOBATEIHOCT U
JOTUYECKa OOBBP3aHOCT MEXKAY OTAEITHUTE TJIABH, KAaTO TEOPETHYHUTE
W3CJIEABAHNS, METOAOJIOTUYHUAT MOJAXOJ W EMIUPUYHUTE pe3yJITaTh ca
VMHTETPUPAHU B €MHHA U3CIEA0BATEICKA pAMKA, KOETO JONPUHACS 34 HEroBaTa
Hay4yHa M MpPaKTUYEeCKa 3HAUMMOCT. Hamucan e Ha MHOro A00Bp €3UK U CTHIL,
IIPELN3EH € [0 OTHOLICHUE HAa TEPMHUHOJIOTHATA. TEXHUYECKN OUCEpPTALUITA €
opopMeHa TPIKIMBO W CIOpeN W3WCKBaHWATa. bubmmorpadusita e
U34epIiaTesiya.

» Obpvwa ce 6HUMaHUe HA U3NOI36AHAMA MEMOOON02US

JokropanT benkoneBa W3MOia3Ba METOMOJNOTHS, KOATO CE OCHOBaBa Ha
UHTETPUPAH M3CIECIOBATEIICKM IOAXOJ, CbhYETaBalll KOJUYECTBEHU U
KauecTBeHU MeTou. [IpuiioskeHu ca oOIOHayYHU METOIM KaTo aHaiu3, CUHTE3
Y CPABHUTEJIEH MOAXO/, KAKTO U CIELUAIN3UPAHA HHCTPYMEHTH 3a U3CJIC/IBaHE
Ha Typuctuueckara cpena. M3nomseanu ca PEST u SWOT ananu3 3a oneHka
Ha BHHITHUTE U BhTpemHnuTe paktopu. [IpoBeneHn ca aHKETHU TPOYYBAHUS U €
M3BBPIICH CTATUCTHMYECKH aHAIM3 HAa ChOpaHUTE NaHHU. METOAOJIOTHYHHUAT
MHCTPYMEHTAPUYM II0O3BOJISIBA J1a CE€ M3CIEABAT B3aUMOBPB3KUTE MEXKIY
KPU3HUTE, TYPUCTUUYECKUTE MOJUTUKU U YIPABICHCKUTE pelieHus. Upe3 Tto3u



KOMILUIEKCEH IOJAXO0J CE€ OCUTYpsiBa HAICKIHOCT Ha PE3ylTaTUTE U CE€ Ch3JaBa
OCHOBA 3a pa3pabOTBaHE HA MOJIEN 3a IPOAKTUBHO yIPaBICHUE.

* Jlasa ce oyenka HaA U3NBIAHEHUEMO HA NOCMAGEHUmME 3a0ayu U
nocmu2anemo Ha yeama Ha OUCepmayuOHHUs mpyo.

OTKpOEHUTE HayYHU U HAYYHO-IPHUIIOKHH PE3YNTATH AaBaT OCHOBAaHUE
3a W3BOJA, Y€ LeJNTa Ha JUCEPTAlMOHHUS TpyA € IIOCTUrHAaTa, a
M3CIIEJOBATEICKUTE 3314l Cca YCIEIHO M3NbJIHEHH. OCHOBHATA Te€3a ChHIIO €
JOKa3aHa.

4. OneHkKa Ha HAYYHHUTE U HAYYHO-TIPUJIOKHHM IPHHOCH

* Oyenka 3a npuHocume, NOCOYEHU OM OUcCepmanHma

JlucepTallMOHHUST TPy € MOCBETEH Ha aKTyaJleH W 3Ha4uM IpoOlIem,
KOWTO BCE OIE€ € HEJOCTaThUHO M3CIEABaH B ObJrapckara JUTeparypa Io
Typu3bM. ToBa JaBa BB3MOXKHOCT 3a peaulla HOBATOPCKM MOMEHTU U
00OCHOBaHM 3aKJIIOYEHHUS, KOUTO B 3HAYUTENHA CTENEH IIe MNOoA0OPAT
TypUCTHYECKaTa AEHHOCT.

* Axyewmupa ce 6bpXy OCHOGHUME HAYYHU U/UMU HAYUHO-NPUTONHCHU
NPUHOCU 8 OUCEPMAYUOHHUSL MPYO.

[IpuemaM wu3BeneHUTE OT JOKTOpaHTa npuHocu. Cuuram, 4e
CaMOOILICHKaTa Ha JOKTopaHT Mapus benkoneBa e npeuusHa. Criopen MeH B
JUCEPTALMOHHUS TPYJ MOraT Jla c€ OTKPOAT CIEIHUTE NPUHOCHU MOMEHTH C
TEOPETHYEH U HAyYHO-IIPUIIOKEH XapaKTep:

. M3BbpiIeHa € CUCTEMAaTM3alMs Ha OCHOBHUTE TEOPETHYHHU
KOHLIETIIIMH, CBBP3aHU C KPU3HUTE B TypHU3Ma, KaTo ca Ae(UHUPAHU KIOYOBU
MOHATUS W Ca H3BEJEHU CHEUU(PUUHUTE XapaKTEPUCTUKH, IWHAMUKA U
BB3/ICHICTBME HA KpPU3HUTE BBpPXY TypucTHyeckara cuctema. lIpencraBena e
KOHIIENTyaJ Ha pamMKa 3a pa3OupaHe Ha Bpb3KaTa MEXIY KPU3H, TYPUCTHUECKU
MOJIUTUKU M YNPABICHHE, KOETO AONPHUHACA 3a MO-ToJisIMa TEPMHHOJOTUYHA
SCHOTA U TEOPETUYHA 0OOOCHOBAHOCT B 00JIaCTTA.

. Pa3paboreH € Mozaen 3a NMPOAKTUBHO YIPABIEHUE HA KPU3UTE B
Typu3Ma, KOWTO ONMCBA €TallUTe HA AHAJINW3 W B3EMaHE Ha YIIPaBJICHCKU
pelieHuss U MoXe Ja Oblae mpwiaraH B Ipaktukara. IlpencraBeHa e
METOJ0JIOTUYHA paMKa, KOATO OOEANHSBA PA3INYHU aHAIIUTUYHU UHCTPYMEHTHU
U MOJXOJM, IO3BOJIABAMKN KOMIUIEKCHA OLICHKA Ha CpeAara U MOJArOoTOBKa 3a
peakuys B yCJIOBUS HA HECUTYPHOCT.

. IIpoBencH € eMnUpHUYEH AHAIN3 HA BIMSHUETO Ha KPU3UTE BBPXY
TYpPUCTHYECKHS CEKTOP B bbarapus, KOMTO JaBa peajHa OCHOBA 3a OLICHKA Ha
B3aUMOJICICTBUETO MEXKIy BBHIIHATA CPENd, TYPUCTHUYECKHUTE IOJIUTHUKUA U
yIpaBJI€HCKUTE pemeHusd. Upe3 usnon3BaHe Ha MHCTpyMeHTH kato PEST u
SWOT anamu3 ca uAeHTU(UIUPAHU KIIOYOBH (PAKTOPH, 3aBUCHUMOCTH H



npoOsieMHU 00JacTH, KakTo U ca (GOpMYJIMpaHU MPAKTUUYECKHU MPENOPBKHU 32
[IOBUILIABAHE HA YCTOMYMBOCTTA HA CEKTOPA.

. Pa3paboreHaTta METOAOJOTUS M M3BEICHUTE pE3yJ]TaTh MoraTr Jaa
ObJaT U3MOJA3BAHU KAKTO OT MyOJMYHHM MHCTUTYLHHU, TaKa U OT TYPUCTUUYECKU
OpeanpusITHs IpU pa3pabOTBaHE HA MOJUTHKU U CTpATeTHU 3a YNpaBJiCHHE B
ycnoBusg Ha Kpusd. IIpennokeHusaT noaxox Cb3JaBa BB3MOXKHOCTH 34
[ocCJIeABal U3CIECABAHNS U HAATPaXKJaHE KAaKTO B HAYUY€CH, TaKa U B IPAKTUKO-
IIPUJIOKEH acnekT.lIpyHocHuTE MOMEHTHM B [IucepranusaTa ca pe3yJsrar oOT
camocTrosiTenHaTa paboTta Ha aBTopa. Te oborarsBar TypucTHUECKaTa TEOPUs U
[IPAaKTHUKA, ¥ IpejiaraT HoBa II0COKa 3a Pa3BUTUETO HA TYpU3Ma B JE€CTHUHALIUA
bearapus.

5. OueHka Ha Ny0JUKANMUTE 10 AUCEPTANUATA

» [locousam ce nybauxkayuume

Joktopant benkoneBa uma 4 myOnMKanuu, CBbpP3aHM C TeMara Ha
JUCEPTALMOHHHS M TPYyHA, OT KOMTO 3 CaMOCTOSITEIHHM U 1 B CBHAaBTOPCTBO.
[IpeacTraBnsiBaT 4YeTHpW JAOKJIAJa OT YYacTHE B MEXKIYHApOAHU HAYYHU
koH(pepennuu. [lyGaukanuure ca MpeACTaBUTEIIHU U OCUTYPSIBAT JIOCTATHYHO
pa3npoCTpaHEHUE Ha pe3yJITATUTE OT M3CJIEIBAHETO Cpell akKaJeMU4yHaTa
OOIIIHOCT U 3aMHTEPECOBAHUTE CPEIU OT TYPUCTUUECKUS OU3HEC.

* [lasa ce oyenxka Ha cmenewma Ha paznpocmpaneHue Ha NoaydeHume
pe3yimamu 8 HayuHama aumepamypa.

CuutaM, 4e Te3u MyOJUKaIlMK MPEJCTaBISBAT PEATHO MOCTUKEHUATA Ha
noKkTopaHTa. Te ca J0CTaThYHO MPEACTABUTENHH, 32 Ja CE OIIACIT pe3yJTaTUTe
OT JAMCEPTALMOHHUA TPy NpeJa aKkaJeMUyHaTa OOIIHOCT U 3aWHTEPECOBAHUTE
JeNIOBM  KpPBroBe OT mpakTtukara. [lybmukanuure 1o Temara Ha
JTUCEePTAMOHHUS TPY]l MPEBUIIIABAT MUHUMAIHUTE HAIMOHAJIHA U3UCKBAHUS 32
npugoobuBane Ha OHC , JlokTop”, cbriaacuo ui. 20, an. 2 u 3 ot 3PACPB.
JIOKTOpaHTHT peanusupa o010 35 TOUKH.

6. Ouenka Ha aBTopedepara

* [lasa ce oyenxa na KopeKmHOCMmMA U CMEeneHma Ha ompazsaeane Ha
CHOBPICAHUENO HA OUCEPMAYUOHHUSL MPYO 8 asmopeghepama.

ABTOopedepaTbT JOCTOBEPHO  BB3MPOU3BEXKAA ChIAbPKAHUETO HA
aucepTaliuoHHus TpyA. Tol e B 06emM oT 57 cTpaHUIM KOMITIOTBPHO HaOpaH
TEKCT Ha OBJATapCKU W aHMIMKCKU e3uK. ChCTaBeH € OT IIECT YacTH, KOUTO
BKJIIOYBAT OO0Illa XapaKTEpPUCTUKA HA JUCEPTALUOHHHS TPYI, ChIbpKAHUE,
HACOKM 3a ObJemia wu3cieoBarencka padoTa, 3aKiIIOUYeHHe, CIpaBKa 3a
HAayYHHUTE MPUHOCH, CIIMCHK HA MyOIHKAIUNTE.



7. Kpuruunu 0ejie:KKU, NPeNnopPbKH U BHIIPOCH

[IpenopwruBaM Ha pokTOpaHT benkosneBa B ObAeIIMTE CU U3CIIEABAHUS Ja
pasiMpu o0XBaTa Ha aHalu3a Ype3 BKIIOYBAHE HA IOBEYE TYPUCTHUYECKHU
JNECTUHALIMM WU PA3JIUYHU BUJOBE TYPUCTUYECKU MPEANPUATHS, KAaKTO U Ja
MPOCIEAN NUHAMHUKATA HA KPU3UCHUTE BB3ACHUCTBUA B IBITOCPOYEH IUIAH, C
el JOIMBJIHUTEIHO BaIUAUPAHE U YChBBPIICHCTBAHE HA MPEJIOKEHUS MOJET
3a MPOAKTUBHO yIIPaBJICHUE.

C wmen nocrtoifHa 3amMTa UMaM W €auH Bbhpoc: KakBu KOHKpETHU
MEXaHU3MH M HMHCTPYMEHTH MOTaT Ja ObIaT MPWIOKEHU OT IMyOJIMYHUTE
WHCTUTYIIMU U TYPUCTUUYECKUTE OpraHu3anuu 3a ¢(EeKTHBHO BHEIPSBaHE Ha
MIPEVIOKEHHS MOJEIN 3a TPOAKTUBHO YIIPABIICHUE B PEATTHU YCIIOBHS Ha Kpr3a?

8. 3akuouenne

B nucepranmonHus TpyjJ ca MOCTAaBEHW SICHM IEIM M 3aJlaud, KOUTO
nokTopaHT Mapusa benkoneBa 0€3COPHO € TNOCTUTHajda W U3IMBJIHUIIA.
N3cneaBanero € 3aabiaboueHo, J00pe apryMEHTHpPaHO U J1OOPOCHBECTHO.
[Ipoydena e KakTo ChIIECTByBalllaTa JUTEpaTypa, Taka U aKTyadTHU JTOKYMEHTH
B M3CJe[BaHaTa 00iacT. AHAIM3UTE ca KOPEKTHHU, MPETOPbKUTE 0OOCHOBAHU U
MPOU3THYAILN OT PE3YJATATUTE OT u3cienBaHeTo. (CaMOOlLEHKaTa 3a HAyYHUTE
IIPUHOCHU € TOYHA U OTroBaps Ha JEUCTBUTEIHUTE NMpUHOCU. Mapusa benkosesa
¥MMa 3a7bJIO0OYCHN HAYYHU IMyOJIMKAIMU 10 TeMaTa Ha JUCEPTAlMOHHUS TPYI,
MPEICTaBEHU HA MEXKAYHApOIHU GOpyMHU, MyOJIMKYBAaHU B 3HAUUMH U3JIaHUS U
MpU3HATU U3JATEICTBA. PelleH3upaHara aucepTanus NpeIcTaBisiBa TBOPUYECKO
MOCTMIKEHHUE, KOETO KaTo TEMAaTHKa, TEOPETUYHU OOOOIIEHUs, HU3BOAU U
MPENOPbKA MMa CBOETO OE3CMOPHO 3HAYCHHUE 3a TEOpHUsATa M MpaKTHUKaTa Ha
Typu3Ma 1 XOTEIUEPCTBOTO.

Bcenuko TOBa MM JaBa OCHOBaHHE [a NpeNioKa HAa yBakaeMUTe
YWIeHOBE HA HAYYHOTO :KypH Ja rjacyBar ,3A” NpPHUCHAKIAHETO HA
oOpa3oBareJiHATA MW HAY4YHA CTemeH ,,JOKTOP” 10 mNpPo¢eCHOHATHO
Hanpasjenue 3.9 Typusbm, HayuyHa cnemuajHoct ,AKoHOMHMKA WM
ynpasjienue Ha typusma” B I03Y ,,Heodur Puiucku“, baaroesrpag Ha
Mapus MuiueBa besikosieBa.

14.04.2026 r. Penensenr:
rp. Codus (mpo@. n-p Enenura Beaukosa)
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1. Information about the PhD student

PhD candidate Maria Belkoleva has been enrolled in a doctoral program
at the Department of Tourism, Faculty of Economics at South-West University
"Neofit Rilski", Blagoevgrad, in the doctoral specialty “Economics and
Management of Tourism”, professional field 3.9 Tourism, field of higher
education 3. Social, Economic and Legal Sciences. The training has been
conducted during the period from 2022 to the present.

e Brief biographical reference

PhD candidate Maria Belkoleva is an expert with over 30 years of
professional experience in corporate finance, international investments,
transport, and tourism. She currently holds the positions of Chairperson of the
Board of Directors of Port of Burgas EAD and member of the Board of
Directors of the international association MedCruise, where she is responsible
for strategic development, international cooperation, and the implementation of



sustainable and digital practices in cruise tourism. Her professional experience
also includes the position of Deputy Minister of Tourism of the Republic of
Bulgaria, as well as participation in international organizations and investment
projects in tourism, transport, and real estate. She has worked for many years in
Canada as a financial expert and strategic partner in the management of
corporate structures and investments.

Maria Belkoleva holds a degree in Finance from the University of
National and World Economy, as well as a number of international programs
and professional qualifications in financial management and strategic planning.
She also holds a Master’s degree in “Organization and Management of
Corporate Security” from G. S. Rakovski Military Academy and is a PhD
candidate at South-West University “Neofit Rilski”. Her research interests
focus on tourism management in crisis conditions, sustainable development,
international investments, and the integration between transport and tourism
infrastructure. She is fluent in Bulgarian, English, and Russian.

e Brief information on the implementation of the individual plan

PhD candidate Belkoleva has completed the activities nmpexycmoTpenu B
uHAMBUyaHusa yueoeH miaH. The procedure for acquiring the PhD degree has
been followed. The minimum national requirements for awarding the
educational and scientific degree have been met.

2. General description of the presented dissertation

o Structure, volume

The dissertation has a total volume of 217 pages. The main body of the
text consists of 193 pages and includes 19 tables and 42 graphs. It is
supplemented by a list of tables, figures, and illustrations (2 pages), a list of
abbreviations (2 pages), and a bibliography of 5 pages. The cited literature
includes 116 sources in Latin and Cyrillic.

The dissertation examines the manifestations and impact of crises on the
tourism sector in Bulgaria, with a focus on tourism policies and management
mechanisms in conditions of uncertainty. The nature, dynamics, and life cycle
of crises are analyzed, as well as their influence on the development of the
tourism system. A typology of crises is developed, and a model for proactive
management is proposed, serving as a tool for assessing the readiness of
tourism enterprises and regions and for planning preventive actions.

The methodological framework is based on a mixed-method approach
and includes PEST and SWOT analysis, surveys, statistical and comparative
analysis, as well as modeling of results. The empirical part analyzes external
and internal factors affecting the tourism environment in Bulgaria, as well as
the interrelations between the environment, policies, and management
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decisions. Based on this, conclusions and practical recommendations are
formulated to enhance the resilience of the sector.

o Assessment for: topicality of the topic, the goal; the tasks; the object,
the subject; the main thesis of the dissertation.

The topic of the dissertation is well formulated. The introduction contains
the necessary elements. The relevance of the research is well justified. There
are also personal motivations related to the candidate’s professional
development, which support the choice of the topic.

The relevance and significance of the research stem from the increasing
impact of crises and global uncertainties on the development of the tourism
sector, which necessitates effective policies and management mechanisms for
adaptation and resilience. In a dynamic and unpredictable environment, tourism
management requires an integrated and proactive approach combining strategic
planning, institutional coordination, and digitalization.

The object and subject of the research are correctly defined and
correspond to the scientific problem. The goal of the dissertation is focused on
studying the manifestations and impacts of crises on the tourism sector in
Bulgaria and developing a model for proactive tourism policy management in
conditions of uncertainty. The research tasks are logically connected to the goal
and structure the research process.

The research thesis is clearly formulated and justified, emphasizing the
need for a proactive management approach based on the integration of policies,
analytical tools, and managerial decisions. The thesis is developed and
validated through the application of a set of general scientific and specialized
methods. The methodological toolkit is comprehensive and appropriate to the
objectives. The use of a mixed-method approach, including PEST and SWOT
analysis, surveys, statistical and comparative analysis, enables an in-depth study
of the factors influencing the tourism system and supports well-founded
conclusions.

A significant contribution is the developed model for proactive crisis
management, which has both analytical and practical applicability. It allows for
assessing the preparedness of tourism enterprises and regions, as well as
planning preventive actions and adaptation to different scenarios of uncertainty.
The limitations of the study are clearly defined and provide a framework for
focused analysis, while also outlining opportunities for future research.

o Used scientific literature (assessment of the dissertation’s awareness
of the issues discussed in the dissertation).

The list of references includes 116 sources in Bulgarian, English, and
Russian. The main text is illustrated with 19 tables and 42 graphs. The
presentation and the literature used demonstrate that the PhD candidate has
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reviewed a significant number of sources, which are correctly cited. The
individual parts of the dissertation are proportionally structured.

3. Evaluation of the obtained scientific and scientific-applied results

o Emphasis is placed on the main scientific and/or scientific-applied
results achieved in the dissertation

The first chapter of the dissertation is devoted to the theoretical
foundations of the study and builds the conceptual framework of the analysis. It
examines the key concepts related to crises and their manifestation in the
tourism sector, analyzing their nature, characteristics, and impact on tourism
development. Special attention is paid to the systematization of different types
of crises and their dynamics, which provides a solid basis for further analysis.
Various theoretical approaches and concepts related to crisis management and
tourism policies are presented, highlighting key interrelations between the
external environment, institutional framework, and managerial decisions.

The second chapter focuses on the methodological foundations of the
study and presents the applied approaches and tools. A key emphasis is placed
on an integrated methodological approach combining quantitative and
qualitative methods. An algorithm of the research process is developed,
covering consecutive stages—from defining the research framework and
selecting methodology to data collection, analysis, interpretation, and modeling.
The use of PEST and SWOT analysis, surveys, statistical and comparative
analysis ensures a comprehensive examination of the influencing factors.

The third chapter presents the empirical research, applying the developed
methodology. External and internal factors influencing the tourism environment
in Bulgaria are analyzed, along with the interrelations between crises, tourism
policies, and management decisions. Key dependencies and problem areas
affecting the sector’s resilience and competitiveness are identified. Based on
this, a model for proactive crisis management is developed, serving as a
practical tool for assessing readiness and planning preventive actions.

Overall, the dissertation demonstrates consistency and logical coherence
between its chapters, integrating theoretical, methodological, and empirical
elements into a unified research framework, which contributes to its scientific
and practical value. The work is written in a very good academic style, with
precise terminology, and is technically well-structured in accordance with the
requirements. The bibliography is comprehensive.

o Attention is paid to the methodology used

PhD candidate Belkoleva uses a methodology based on an integrated
research approach combining quantitative and qualitative methods. General
scientific methods such as analysis, synthesis, and comparative approach are
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applied, along with specialized tools for studying the tourism environment.
PEST and SWOT analyses are used to assess external and internal factors.
Surveys have been conducted, and statistical analysis of the collected data has
been performed. The methodological toolkit enables the examination of
interrelations between crises, tourism policies, and managerial decisions.
Through this comprehensive approach, the reliability of the results is ensured,
and a foundation is created for the development of a proactive management
model.

o An assessment is given of the implementation of the set tasks and the
achievement of the goal of the dissertation.

The identified scientific and applied results provide grounds to conclude
that the objective of the dissertation has been achieved and the research tasks
have been successfully fulfilled. The main thesis has also been proven.

4. [Evaluation of obtained scientific and scientific-applied
contributions

e FEvaluation of the contributions indicated by the dissertation student

The dissertation is devoted to a relevant and significant problem that
remains insufficiently explored in Bulgarian tourism literature. This creates
opportunities for a number of innovative elements and well-grounded
conclusions, which will significantly contribute to improving tourism activities.

o Emphasis is placed on the main scientific and/or scientific-applied
contributions in the dissertation.

I accept the contributions identified by the PhD candidate. In my opinion,
the self-assessment of PhD candidate Maria Belkoleva is precise. The following
contribution points of theoretical and applied nature can be highlighted:

» A systematization of the main theoretical concepts related to crises in
tourism has been carried out, with key concepts defined and the specific
characteristics, dynamics, and impact of crises on the tourism system identified.
A conceptual framework is presented for understanding the relationship
between crises, tourism policies, and management, contributing to greater
terminological clarity and theoretical grounding in the field.

* A model for proactive crisis management in tourism has been
developed, describing the stages of analysis and managerial decision-making
and applicable in practice. A methodological framework is presented,
integrating various analytical tools and approaches, enabling a comprehensive
assessment of the environment and preparation for response under conditions of
uncertainty.

* An empirical analysis of the impact of crises on the tourism sector in
Bulgaria has been conducted, providing a real basis for assessing the interaction
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between the external environment, tourism policies, and managerial decisions.
Through the use of tools such as PEST and SWOT analysis, key factors,
dependencies, and problem areas have been identified, and practical
recommendations have been formulated to enhance the sector’s resilience.

» The developed methodology and derived results can be used by both
public institutions and tourism enterprises in developing policies and strategies
for crisis management. The proposed approach creates opportunities for further
research and development in both scientific and applied aspects.

The contributions presented in the dissertation are the result of the
author’s independent work. They enrich tourism theory and practice and
propose a new direction for the development of tourism in the destination
Bulgaria.

5. Evaluation of the publications concerning the dissertation

e The publications are indicated

PhD candidate Belkoleva has 4 publications related to the topic of the
dissertation, of which 3 are single-authored and 1 co-authored. These represent
four papers presented at international scientific conferences. The publications
are representative and ensure sufficient dissemination of the research results
among the academic community and stakeholders in the tourism business.

o An assessment is given of the degree of dissemination of the obtained
results in the scientific literature.

I consider that these publications adequately reflect the achievements of
the PhD candidate. They are sufficiently representative to present the results of
the dissertation to the academic community and interested business circles. The
publications exceed the minimum national requirements for obtaining the PhD
degree, in accordance with Art. 2b, para. 2 and 3 of the relevant Bulgarian
legislation. The PhD candidate has achieved a total of 35 points.

6. Evaluation of the abstract

o An assessment is given of the correctness and the degree of reflection
of the content of the dissertation in the abstract.

The abstract accurately reflects the content of the dissertation. It consists
of 57 pages of computer-typed text in Bulgarian and English. It includes six
sections: general characteristics of the dissertation, table of contents, directions
for future research, conclusion, statement of scientific contributions, and list of
publications.
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7. Critical remarks, recommendations, and questions

I recommend that PhD candidate Belkoleva, in her future research,
expand the scope of the analysis by including more tourist destinations and
different types of tourism enterprises, as well as examining the dynamics of
crisis impacts in the long term, in order to further validate and improve the
proposed proactive management model.

For the purpose of a successful defense, I would like to raise one
question: What specific mechanisms and instruments can be applied by public
institutions and tourism organizations for the effective implementation of the
proposed proactive management model in real crisis conditions?

8. Conclusion

The dissertation sets clear objectives and tasks, which PhD candidate
Maria Belkoleva has successfully achieved and fulfilled. The research is
thorough, well-argued, and conducted with academic rigor. Both existing
literature and up-to-date documents in the field have been studied. The analyses
are correct, and the recommendations are well-founded and derived from the
research results. The self-assessment of the scientific contributions is accurate
and corresponds to the actual contributions.

Maria Belkoleva has substantial scientific publications on the topic of the
dissertation, presented at international forums and published in recognized
academic outlets. The reviewed dissertation represents a scholarly achievement
which, in terms of topic, theoretical generalizations, conclusions, and
recommendations, has undeniable significance for both the theory and practice
of tourism and hospitality.

All of the above gives me sufficient grounds to propose that the
respected members of the scientific jury vote “IN FAVOR” of awarding
the educational and scientific degree “Doctor” in professional field 3.9
Tourism, scientific specialty “Economics and Management of Tourism” at
South-West University “Neofit Rilski”, Blagoevgrad to Maria Milcheva
Belkoleva.

Date: 14.04.2026 1. Reviewer:
Sofia (Prof. Dr. Elenita Velikova)
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