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bnaroesrpazn

1. buorpaduyHu JaHHHM 32 JOKTOPAHTA U NpoUeAyparTa

Mapuss MumueBa benkosieBa € TOKTOPAaHT Ha CAaMOCTOSITENHA IMOJArOTOBKA B KaTeapa
,»1ypu3pM” npu Cronanckus ¢akynrer Ha O3V ,Heodur Puncku” — bnaroesrpan. Ts
MpUTEekKaBa M3KIIOYUTEIHO Oorara oOpa3oBaTenHa U mpodecuoHaiHa Ouorpadus, KOsATO €
NpSIKO CBBbpP3aHa C M3ClieABaHaTa OT Hes mpobOsiemaruka. Mapus benkosneBa e 6akanaBbp 1o
»P@UHAHCK" OT YHUBEpPCUTETA 32 HAIIMOHAIHO M CBETOBHO CTOMAaHCTBO (1992) m mputexana
MarucTbpcka cTerneH no ,,OpraHu3anus ¥ yIpaBJI€HUE HAa KOPIOpPaTHBHATAa CUTYPHOCT OT
Boenna akanemus ,,I'. C. PakoBcku®, kpaeTo € u3ydaBajga CTPATETUYECKO JHUACPCTBO U
ynpasieHue npu kpuszn. OOpa30BaHUETO M € JONBIHEHO OT MPECTHKHHU KBATU(PHUKAIMU B
Kanana, BKIIIOUMTENHO MO MJIaHUpPaHE U aHAJIW3 Ha MEKIYHApOJHU KOPIIOPATUBHU CTPATETUU
u ceptudukar 3a Certified Management Accountant ot YuuBepcurtera B TopoHTO.

[IpodecronanuusaT M onuT oOXBama Haj 25 roAWHU B cdepara Ha YIpaBlieHHE Ha
OIOPKETHUTE MPOLIECH, MEXIYHApOAHUTE WHBECTHUIIMM, TPAHCIOpPTHATa W TypHUCTHYECKaTa
uHpacTpyKkTypa. B mocinennute 5 rauHu € 3aemalia M KJIFOYOBH JIbPXKaBHHM TMO3UILMHU KaToO
3aMeCTHUK-MUHUCTBD Ha Typusma Ha PenybOnmuka bbarapus (2021 r.) m MKOHOMHUYECKH
CBHBETHMK I10 MEXIYyHapOJHHUTE BBIIPOCH KbM MuHHcTEpCcKus cbBeT. HellHaTta ekcriepTusa €
BHJIHA U pa3llO3HaBaeMa M Ha MEXKIYHapOJHO HUBO Upe3 yyacTuero i B bopnia Ha aupekropure
Ha FIABCI Canada u HacTosmaTta i pons kato Pernonanen nupektop Ha UepHOMOpCKUTE
MpHUCTaHuIIa B MexayHapoaHara acoruanus MedCruise. KbMm MomenTa 14 e u [Ipencenaren



Ha bopaa Ha nupektopure Ha ,,IIpucranuime byprac* EAJl. JloktopanT benkonesa Biaaee Ha
EKIIEPTHO HUBO aHTJHMICKU U PYCKH €3UK, KOETO JIOMBJIBA MAIa0HUS M MPAKTHYECKU OIUT B
yIpaBJICHUETO HA HAIIMOHAIHO U MEXIyHApPOIHO paBHUIIE. BCHUKOTO TOBa € mpeArnocTaBka 3a
enHa OJaromnpusITHa CHHEPTUs MEXy HayKaTa U MPaKTUKaTa B HEHHUS JUCEPTALMOHEH TPY/I.
BbB BpB3ka C mpouedypara 3a MyOJMyHA 3alldTa Ha JIUCEPTALMOHEH TPyA C TeMma
,» [yPUCTHUYECKA TOJMUTUKA 32 Pa3BUTUE HA OBIATApCKHsl TypU3bM B YCIOBHUSATA HAa KPU3H U
rJ1I00aTHU HECUTYPHOCTH® JOKTOpaHT bernkoseBa mpencTtaBs M3UCKYeMUTE NOKYMEHTH, a
MMEHHO: JIMCEPTAlMOHEH TpyH, aBTopedepar (Ha OBITapCKM W HA AHTJIHMICKU €3UK),
JeKIapanusi 3a JIOCTOBEPHOCT, CIPaBKa 3a M3MBbJIHEHUE HA MUHUMAIHUTE HAyKOMETPUYHU
nokaszarenu. [TyOnukanuu mo remaTa ca 4 ¥ ca ONMCaHU HA/AJIKHO B aBTOpedepara.

2. AKTYAJIHOCT U 3HAYMMOCT HA M3CJIeIBAHATA TEMATUKA

N3bpanara TemMa Ha JUCEPTAlMOHHMS TPyA € OE3CIOPHO aKTyallHa, CTPAaTEerMYecKu
3HaYUMa M C BHUCOKa OOIIECTBEHO-MKOHOMHYECKAa CTOMHOCT. TypuU3MBT KaTo CEKTOp C
XOPU30HTAIIHU BPB3KU KbM TPAHCIOPTA, YCIYTUTE, KYATYpHATa WHIYCTPHsI, PETHOHATHOTO
pa3BUTHE U 3aETOCTTa, € OCOOEHO YYBCTBUTEICH KbM BBHIIHM IIOKOBe. [Ipe3 mocienHoTo
JeCeTUIIETHE MEXKIyHapoIHATa Cpefia ce XapaKTepu3Hpa ¢ BUCOKA CTETEH Ha HeCTaOUITHOCT —
naggemusita ot COVID-19, BoeHHUTE KOHQUIMKTH, HWKOHOMHYECKAaTa HECTaOMITHOCT,
WH(DIAMOHHUTE MPOIIECH, CHEPTHITHATA KPH3a U KIIMMATUIHUATE TIPOMEHH ITPOMEHUXA TPAHO
MOBEJICHUETO HA TYPUCTUTE U OU3HEC MOJACIIUTE B cekTopa. B camus Tpyn ce moauyeprana, ue
MEXIYHAPOIHUAT TYPU3bM CE€ U3MPABS IMpe MOPEInila OT CUCTEMHU KPU3U, KOUTO TOCTABSIT
MO/, BBIIPOC TPATUIIMOHHUTE MOJCIM Ha ympaBlieHHE. AKTyaTHOCTTa HAa HM3CIEABAHETO CE
o0yclaBs ¥ OT HEOOXOAMMOCTTA OT IIPEMHUHABAHE OT PEAKTUBHO KbM ITPOAKTHBHO YIIPABIICHUE.
JloceramHuTe TPAaKTHUKHA B YIPABJICHUETO HA TYPUCTHYECKATa IMOJIMTUKA YECTO ca Owiun
HACOYCHH KbM OrpPaHMYaBaHE Ha IMOCJICAUIIMUTE OT BEYE HACTBIWIA KPU3U. ABTOPBHT
000CHOBAHO 3alUTaBa Te3aTa, Y€ € HEOOXOIMMO H3rPAKIAHETO Ha CHUCTEMU 3a PaHHO
MpeAyNpexACHUE, TUTUTATHA HHTETPAIlMS U CTpaTernuecKa KOOPAUHAIIUS MEXKIY ITyOTHIHMS
Y 9acCTHHS CEKTOpP. ToBa € 0cOOEHO peieBaHTHO 3a bharapus, Kb1eTO TYPUCTHUECKUAT CEKTOP
rMa cblliecTBeH npuHoc KbM BBII u pernonanHaTa 3a€TocT, HO OCTaBa ysI3BUM KbM BBHIIIHU
baxTopu.

Temara ,,Typucmuuecka nonumuka 3a passumue Ha OBA2APCKUAL MYPU3LM 8 YCI0BUAMA HA
Kpu3u u 2106a1nu Hecu2ypHocmu'* € akTyajlHa U B KOHTEKCTa Ha €BPOIEHCKUTE IMOJIUTUKH 3a
YCTOWYMBO pa3BUTHE, TUTHTAIHA TpaHchopMmanus U 3ej1eHa UKOHOMUKA. /lucepTalmoHHUAT
TPYJ C€ BIUCBA OPraHMYHO B TE€3U CTPATErMUECKH HAIpaBJIEHUs, KaTO Mpeisiara KOHKPETEeH
MOJIeJI 32 IPOAKTHBHO YIIPABICHHE, alalTUPaH KbM OBITapcKuTe yciaoBud. B n3zcnensanero e
[IOCTUTHATa Hay4yHa NPELU3HOCT, METOAOJIOTNYECKATa ICHOTA, KAaTO apryMeHTal[MOHHaTa 0a3a
€ TNOJYMHEHAa Ha OCHOBHHS H3CJIEN0BaTeNICKM BbIpoc. ChabpkareaHaTa M CTPYKTypHa
opraHusanusi Ha naparpadure rapaHTUpar SICHOTa MpPHU MPEJCTaBIHETO Ha apryMEHTHUTE B
MOJIKperna Ha TYpUCTHYECKaTa MOJUTHKA B YCIOBUATA HAa KPU3U U TNI0OATHH HECUTYPHOCTH.
Bcesika eiHa oT oTeNIHUTE I1aBU MMa AeUHUpaH (POKyC 1 3aBBPIIBA C IOTHYECKU 000011IeHNs,
KaTo MOJICUTYpSIBaT TYETJIMBU BPB3KU TaKa, Y€ TEOPETHUYHUTE IMOCTAHOBKM Ja TpEIUBAT
w1aBHO. MeToio1orusiTa HaMUpa KOHKPETHO M3JI0KEHHE B MPUIIOKHUA aHanu3. HaGmronasar
CE CTErHaTOCT U BBTPEIIHATA KOXEPEHTHOCT Ha TpyJa.

3. XapakTepucTHKA HA HAYYHO-NIPHJIOKHATA MPOAYKIUS HA IOKTOPAHTA



HuceptarmmoHHUAT Tpya € ¢ obmy obem 207 cTpaHUIM, KOWTO BKIIIOYBA YBOJ, TPH
OCHOBHHM TJIaBH, 3aKiroueHue U Oubnmorpadus. KbM OCHOBHMSA aHAIMTHUYEH amapar Ha
JMCEPTALlMOHHUS TPYJ ca BKJIIOYEHHW 3HauuTeNneH Opoil tabmumm (o6mo 19), u rpaduxu
(urypu u aHaTUTUYHH CXEeMHU — 00O 42), KOUTO MOAIOMaraT 000CHOBKAaTa Ha MPUYHHHO-
CIIEZICTBEHUTE BPB3KH M CIyXKaT 3a M0-100pa BU3yajH3alMsd Ha eMIMPUYHHUTE PEe3ylTaTd U
NPEJCTaBIHETO HAa MOJENa 3a ympaBieHue. ['paduyHOTO M TAaOIUYHOTO OHArJICAsIBaHE
yJIECHSIBA BB3IIPHEMAaHETO Ha KOJMUYECTBEHUTE aHAIM3H U NOBUIIABA HAyYHATa apryMeHTalUs
Ha u3noxeHueto. MHdpopmannonnara 6a3a Ha M3cienBaHeTO € Oorata W pazHooOpasHa —
M3IOJI3BaHa € crienuanu3upana jureparypa (06mo 116) u3tounrka Ha OBJITaPCKH, aHTIIUHCKA
U pycKku e3uK, craructuiyecku gaHHM Ha HCU u MunHMCcTEpcTBOTO Ha Typu3Ma, KakTo U
pe3yaTaTu OT aHKETHO MpoyuBaHe. ToBa rapaHTHpa JOCTOBEPHOCT Ha aHAIM3a U MO3BOJISIBA
M3BEX/IaHETO Ha 00OCHOBaHU U3BOJIU.

0L;€HKG Ha Cbabpofcaﬂuemo U Memooono2uaAma

YBoabT (ctp. 8-19) chabpxka GopMyIUpaHUTE ye, 3adauu, 0beKm u npeomem Ha
uzcneosaremo, KOUTO TpUEMaM 3a aJeKBAaTHO (OpMYJIHpaHH. 3aJaquTe ca IeT, CPpe] KOUTO
Karo OCOOCHO IICHHM ompeneinsM 3anava 3: Ananuz Ha cvujecmsygaujume meopemudnu
nooxoou u YNpaeieHcKu MoOenu 3a Ynpaenienue Ha Kpusu 6 mypuzma, ¢ (QOoKyC 6bpxy
UKOHOMUYecKume, 30pagHume, 2eONOJUMUYECKUmME U KIUMAMUYHUME NPeou38UKameicmaed
npeo ceemosHUsL U e8ponelicKus mypuzvm, 1 3anada S Paspabomeane Ha KOHYenmyajieH Mooei
U NpaKmuyecku HACOKU 3d U32PAJdiCOaHe HA YCMOU4U8a U NPOAKMUBHA MYPUCUYECKd
noaumuka Ha bwvreapus, adanmupauna xvm OuHAMUYHAMA 2100ATHA cpeda U O6aA3UpaHa Ha
npuHyunume Ha uHosayuu u oueumanuzayus . JJoKkTOpaHTHT BbBEXA CBOSITA HAyYHA Te3a, ue
»alallTHBHATA TYpPUCTHYECKAa TMOJMTHKA NPEJCTABIIABA KJIIOYOBA MPEANOCTaBKa 3a
YCTOHYMBOTO pa3BUTHE Ha OBIArapckusi TypU3bM B YCJIOBHATa Ha KPU3H M TJIOOATHU
HECUTYPHOCTH®, C KOETO C€ Baluaupa M ,TI'bBKaBa, ACIEHTpAIM3UpaHA M MPOAKTUBHA
HaI[MOHAJTHA TIOTUTHYECKa paMKa, CIIOCOOHA /1a YKpenBa YCTOWYMBOCTTA U aJallTUBHOCTTA Ha
pETHOHAIIHUTE TYPUCTHUECKU cucTeMu B briarapus®. Tesata ce Bamuaupa U Xxo/la Ha aHAIIK3A.
KbMm oOxBaTa Ha u3CIEeIBaHETO ca MOMYEPTAHU M OTPAHUUYEHHUATA, KOUTO JTOKTOPAHTHT
o0OBBp3Ba C JMIIcCaTa Ha eAMHHA HMH(popMalnMoHHa 0a3za 3a mepuoxa 2019-2025 r., koeto
JIEMOHCTpHpA HAYYHA KOPEKTHOCT U 00EKTUBHOCT. YBOABT H3MBIIHABA J0OpE CBOSITA (DYHKIIUS
Y BBBEX/a B MpoOJIEMaTHKaTa, OYepTaBa HAYYHOTO TI0JI€ U MOATOTBS JIOTHYECKaTa paMKa 3a
MOCTIEIBAIIIOTO U3JI0KEHHUE.

Ouenka Ha memooono2usima

[To oTHOLIEHHE HAa METOMOJIOTHUsATA, CIe/IBAa Ja ce OTOeNeXH, Yye TS ChOTBETCTBA Ha
MOCTAaBEHMsI M3CIIE0BATEICKH BBIPOC M OTYETIMBO pa3rpaHHyaBa HIKOJIKO 000cOoOeHH
noaxozaa. IIbpBo € NMpuiokeH HOPMATUBEH M CPaBHUTEIEH aHAJIM3 HAa 3aKOHOJATEIHAaTa U
cTpaTeruyeckaTa paMka B Typu3Mma. M3BbplIeHo e chlocTaBsiHe Ha ObJIrapckaTa TypUCTHYECKa
MOJINTUKA C MTpaKkTUKuUTe Ha Apyru Abpxkasu oT EC (Pymbhus, XbepBatus u ['epuust). Ha BTopo
MSCTO € IPOBEICHO EMITMPUYHOTO U3CIIEIBAHE, KOETO € MOJCUTYPEHO C aHKETHO ITPOYYBaHE U
KA4eCTBEHO NPOYYBaHE 4pe3 MHTEPBIOTA CbC 3aMHTEPECOBaHM cTpaHu. Ha tpero mscro e
MPWIOKEH M METOABT Ha HaONIOJCHUETO B TpU TypUCTHUYECKH paiioHa — Puio-Ilupuncku
TYPUCTHUYECKH palioH, bypracku Typuctudecku pailoH u J/[yHaBCKM TYypUCTHYECKH paloH, C
aKLEHT BbPXY PErHOHATIHUTE OCOOCHOCTH U BIMSHUETO HAa T€OMOJUTHYECKUTE (DaKTOPU BHPXY
TypUcCTHYeCcKaTa aKTUBHOCT. Taka wu30pHaTa MeNOTOJOrMYHa Oasza rapaHTupa eIuH



MHTETPUPAH U MHOTOACIEKTeH aHATUTHYEH MOJXOJ, KOHTO ycmsBa Ja BbBeae OOOIICHUTE
pe3yaTaTtd, 3aeQHO C OICHKa Ha e(QEeKTUBHOCTTA, TI'bBKABOCTTAa M YCTOMYMBOCTTa Ha
HaI[MOHATHATA TYPUCTUYECKA OJMTHUKA B YCIOBHS Ha III00ATHU KPU3U U HECUTYPHOCTH.

[IbpBara rnasa ,,Jeopemuunu OCHOBU U AHANUZ HA CHEBPEMEHHUME KOHYenyuu 3a
ynpasnenue na mypusma*“ (ctp. 20-80) MMa ACHO U3pa3eH TEOPETUUCH XapaKTeP U MOXKE JIe Ce
npueMe Karo HeoOXxoaumara KOHIICTITyaJJHA OCHOBa Ha JUCEPTALIMOHHUSA TPYI.
HeoOxonumaTa nH(pOpMaImonHa 6a3a € oJICUTypeHa He caMo Ha 0a3ara Ha CIielMaTn3upaHa
auTeparypa Ha OBITapcKd, aHIIMHACKA M PYCKH €3MK, HO M BbH3 OCHOBAa Ha JOKIAAd M
CTaTUCTHUYECKH MaTepuasi Ha HallmoHaIHUs CTaTUCTHYECKH HHCTUTYT 1 MUHHCTEPCTBOTO HA
Typu3ma Ha PeryOnuka bearapus, kakto u jaHau Ha CBETOBHATA TYPUCTHYECKA OpraHU3alus
(UNWTO). M3non3zBaHu ca CbhIIO EJIEKTPOHHHU CIPABOYHMIIM, AHATUTUYHU HU3JAAHUS U
pe3yaTaTu OT MPOBEJICHO AaHKETHO MPOYYBaHE CPeJl 3aMHTEPECOBAHH CTPAHU B TYPUCTUUYECCKHS
cektop. Pasrnexxnar ce rimoOanHUTE KpU3U B Typu3Ma — TSAXHATa Kilacu(UKaius, eTand Ha
MIPOSIBIICHUE U BB3/CUCTBUE BbPXY CEKTOpa. AHAIM3UPAHU CA NAHOEMUYHU, UKOHOMUYECKU,
2e0NOIUMUYEeCKU U eKOJI02UYHU KPU3U, KaTO C€ CUCTEMAaTH3UPaT PUCKOBETE U MOCIECIUIIUTE UM
BBPXY TYPUCTHYECKHUTE MOTOLIM, 32€TOCTTA U MHBECTUIIMOHHATA akTUBHOCT. [Togueprana ce, ue
KpHU3UTE HE ca U30JUPAHU SIBIICHUS, @ B3AUMOCBBP3aHU IIPOLECH C KyMYJIaTUBEH e(heKT BbPXY
YCTOMYMBOCTTAa HA TYpPUCTUYECKUTE JaecThHanuu. JloOpo BreuaTiieHHe MpaBU HE CaMoO
OTMCATETHHUS [TOAXO0/l, HO U KPUTUYHHUS IIPETJIe] Ha ChIIECTBYBAIIUTE MOJIEIH Ha YIIPaBJICHUE,
KaKTO W aKIEHTUPAHETO BBPXY HEOOXOIUMOCTTa OT MHTETpUpaH TMOAXOM, BKIIFOUBAIIL
CTpaTernyecko IUTaHWpaHe, MHCTUTYIMOHAIHA KOOPAWHAIMS U AWTUTAIHU HHCTPYMEHTH.
[IppBara riaBa 3aBbpIIBa C IOTUYEH MTPEXO0JI KbM METOJI0JIOTUYHUTE TOCTAHOBKH, PA3BUTH BB
BTOpA IJIaBa.

Bropara rnasa ,,Memooonocuunu ochosu Ha npoakmueHomo ynpaeieHue npu Kpusu u
enobannu Hecueyprocmu 6 mypuzma‘* (ctp. 81-110) mpeacrasisiBa METOA0JIOTUYHOTO PO HA
JMCEPTALlMOHHUS TPYJl KAaTO € 3aJI0KEH TEOPETHUKO-aHAIMTHYEH ITOAXO]] 32 HM3CIIeJBaHE Ha
YIPaBJICHCKUTE TPOLIECH, MEXaHU3MHUTE 32 B3EMaHE Ha PEIICHUS U B3aUMOICHCTBHETO MEXKILY
pa3IMYHUTE YYAaCTHHIM B TYPHUCTHYECKaTa CHCTEMa, OIpelelieHa OT JIOKTOpPaHTa Karo
,,B3aUMOCBBpP3aHa CHUCTEMa, B KOATO ACWCTBAT Pa3MYHU CyOEKTH — IbpKaBHU W MECTHH
WHCTUTYIIUU, OPAaHIIOBH OPTaHWU3AlMU, YaCTHH TPEATNPUATHS U TPAKIAHCKU CTPYKTYpH . B
nspBus naparpad (ctp. 81) ce 060cHOBaBa HEOOXOJUMOCTTA OT CUCTEMEH aHaJIM3 Ha BhHIIIHATA
cpena U ce 000CHOBaBa METO/I0JIOTMYHATa OCHOBA 32 MPOAKTUBHOTO YIaBJICHHE HA TypHU3Ma,
KOETO € IIOCTaBEHO B KOHTEKCTA Ha YCJIOBUATA HA KPU3HU U TII00aTHH HECUTYPHOCTH. BhBe1eH!
ca  PEST m SWOT wuHcTpyMeHTH, KaTo Te ca aJalTUpaHd KbM creuudpukara Ha
TypucTHYecKaTa TIONUTHKA, KaTo ce YTBBXKJAaBa TBBPIACHHETO Ha JIOKTOpaHTa, 4de
MPOAKTUBHOTO YIIPABJICHUE HA TypU3Ma C€ HyXkJae OT MHTErpUpaH, CUCTEMEH U aJalTUBEH
MOJiel, B KOWTO KpPU3HTE CE€ pasMIekAaT KaTo KaTalM3aTOpH 3a MPOMSHA, a HE caMoO Karo
3amaxu. JledicTBUTENHO, (pakTOpUTE MOTAT J1a ce Ki1acu(UIMpaT KaTo TaKHBa C BUCOK, Cpe/ieH
U HUCBHK PHUCK, KOETO TMO3BOJISIBA MPUOPUTH3ALMSA HA YIOPABICHCKUTE ICHCTBHS, KOETO
BCBIIHOCT OTBaps U okyc 3a Obaentu u3cnensanus. Tpetust naparpad (ctp. 110) ananuszupa
MEXyHapOJHHUS OIUT, KaTo 0OXBallla TP OCHOBHHU Hampasienusi: Cmpamezuiecku pamku 3a
VApasienue Ha Kpusu 6 0bpicasu ¢ pazeuma mypucmuyecka unoycmpus (Mcnanus, Hosa
3enanous); HMncmumyyuonannu mexauusmu 3a peaxyusi U 6b3CMAHOBA8AHE Clled Kpusu
(I"vpyus, Xepeamus, Anonus); IlpoaxmueHu nooxoou u OueUmantu peweHus: 3a yCmouuusocm
U ynpaenenue Ha umuoxca no npumepa Ha Beruxoopumanus, Cuneanyp, OAE. Hamupam 1031
eTanm OT IPOYYBAHETO 3a YCIENIeH, 3all0TO TOM JaBa OCHOBa 3a MOCTYJHMPAHETO Ha
0cOOEHOCTUTE HAa TYPUCTHYECKHTE TOJIMTUKA B OBJEIIC W I03BOJIIBA HW3BEXKIAHETO HA



YHHUBEPCATHHU MPUHIIUIH 32 YCTOHYHUBOCT, KOUTO ChYETaBaT JbpKaBHA MHTEPBEHIINS, Ta3apHa
QJIaITUBHOCT W TEXHOJOTMYHM WHOBAIlUHU, TMPHIOKHUMU 32 OBITapCKUS KOHTEKCT. KbM
YETUPUETATHHUSIT MOJIET — UACHTH(UKAIUSI Ha (PAaKTOPUTE, KOJTHMUSCTBEHA OIICHKA, KAUeCTBEH
aHanu3 1 (opMyJIHpaHe HA YIPABICHCKU PELICHHUs, MOTaT pa3oupa ce 1a ObaaT 1aeHn HIAKOU
pa3lINpPeHU THIKYBaHUS U M0-331bJIOOYEHN TEOPETUIHH MTOCTYJIATH.

Tperara tnaBa ,[/lpunosicen ananuz u cmpameeuyecku HACOKU 3d NPOAKMUEHO
ynpasgnenue Ha mypucmuyeckama noaumuxa wa Penyboniuxa bvaeapus® (ctp. 128—-186) nma
SICHO M3PAa3CH MPUIIOKEH XapaKTep U aHAIU3UPA B3MOKHOCTUTE 32 MTPHJIAraHe Ha MMPOAKTUBEH
MOJIXO0JT B YIIPABICHUETO HA KPU3H B TYPUCTUUYECKUS CEKTOP, KATO MMa TOYHO TaKapa el - 1a
MPEeIJIOKH HOB YIPABICHCKHM MOJENI, KOHTO Ja oOequHsABAa WHCTUTYIIMOHATHHTE,
WKOHOMHYECKUTE U TEXHOJOTUYHHUTE PECYypCH Ha CEKTOpa B €Ha WHTETPUpPAHA CHCTEMa 3a
MIPOAKTUBHO aHTUKPHU3UCHO YIIPABJICHHUE B YCIOBUATA HA TTI00ATHA HECUTYPHOCT. AHaIU3UpaT
Ce TYPHCTHYECKOTO paiioHupaHe Ha bbirapus, pernoHaimHatra ysS3BHMOCT KbM KpPHU3U U
rio0aHu HeCHTypHOCTH. [IpencTaBsT ce pe3yiTaTuTe OT aHKETHOTO NpPOYyYBaHE Karo ¢
HampajeBa OICHKA Ha BB3JCHCTBUETO HA KPHU3UTEC BBPXY TYPUCTHUECKUS CEKTOp. B
3aKAYUMeTHama Yacm Ha 2naéama AOKTopaHT benkonesa npemiara Mooena 3a npoakmuero
VApasieHue Ha Mypucmu4eckama nOIumuKa 8 YCi08usi Ha Kpusu U 2100aiHU HeCUsypHOCMU.
Karo Tyx nMam npernopbka, o-IeTaiiIHO TUCKyTUPAHEe Ha MOJIENA, Thi KATO TYK C€ Paryie)1aT
CaMo YacT OT acleKTHTe My. ToBa BCHIIHOCT € M €MHCTBEHATa MU KPUTHYHA OCJIeKKa.

Tperara rnaBa B KpaliHa cMeTKa TpaHCOpPMHUpA TEOPETHUYHHTE IIOCTAHOBKU B
KOHKPETU3UPAId TIOJUTHKU 3a ajanTanus Ha Objirapckara TYpUCTHYECKA TOJIUTHKA KBM
YCTOMYMBOCTTA CHPSAMO KpPU3HM MU HECUTYPHOCTH. 3aKIOYEHHETO 0000IIaBa OCHOBHUTE
pe3yaTaTd M TMOTBBP)KJaBa IMOCTUTAHETO Ha MoOcTaBeHara Ied. To € mpeacTaBeHo € B
HEOOXOJUMUSI 00EM M PEJICBAHTHOCT U OOOCHOBaBa OIIE BEIHBXK, Y€ HEOOXOTUMOCTTA OT
MPOAKTHBCH, JUTHTATHO WHTETPUPAH M HMHCTUTYIHOHAIIHO KOOPAMHHPAH MOJEN 3a
yIpaBJICHUE Ha TYPUCTUYECKATA MOJIUTHKA € HO8eYe OM HANONCUMEILEH.

4. Hay4HM ¥ HAYYHO-TIPUJIOKHHM IIPUHOCH

JloktopaHnT benkoseBa npaBu caMOOLIEHKA Ha HAyYHO-TIPUJIOKHUTE PE3YITaTH U U3Ka3Ba
YETUPH Ha-00IIM MPUHOCH, BPXYy KOSTO OCHOBAa OdYepTaBa ,,00€KTMBHU HEOOXOIUMOCTH,
CBBbpP3aHM C MHTETPUPAHETO HA TPOAKTUBEH MOJIEJI HA YIIPABJIECHUE B TypPUCTUYECKATA ITOJIUTHKA
B bbiarapus, Taka 4e aa c€ OCUTYpPH YCTOWYMBOCT M AJalTUBHOCT B YCIIOBHS Ha KpH3H .
IIpuemam camoolleHKaTa 3a aJeKBaTHa Ha MOCTUTHATOTO, KaTo OMX MCKala Ja mojadepras
npuwioxkuMoHcTTa Ha Ilpunoc 2 (Pa3paboTeH € KOHLENTyajJeH Mojed 3a MHTErpajHa U
IIPOAKTUBHA HAa TYPUCTUYECKATA MIOJIUTHKA B YCIIOBUS HAa KPU3H, OPUEHTUPAHA KbM JI€CTUHALUS
bearapus) u [lpunoc 4 (M3BeneHun ca KOHKPETHU MPENOPHKU 3a YCHBBPIIEHCTBAHE Ha
TypUCTHYECKaTa IOJIUTUKA 3a JECTUHAUUs bbiarapus 4ype3 HMHTErpanus Ha JIUTUTAIHU
UHCTPYMEHTH).

5. Ouenka Ha aBTOpedepaTa U MyOJAMKANUUTE

ABtopedepaTbT Ha aucepTanMoHHUS Tpya (58 cTpaHUWIM) KOPEKTHO OTpassBa
CHIBPKAHUETO Ha qucepTarusaTa. Toil mpeacTaBs SCHO 00eKTa, MpeaMeTa, [eTUTe, 3a/1a4uTe,
METOJIOJIOTUATA U PE3YATAaTUTE OT M3CIEABAHETO, ChABPKAa HEOOXOTUMUTE paslenu: ooIa
XapaKTEPUCTUKA, CTPYKTypa M CHABPKAHUE HA IHUCEPTALMATA, U3JI0KECHHE HAa OCHOBHUTE
pE3yJNITaTH KaTo OCUTYpsiBa JOOPO MpeICTaBsIHE Ha U3CJIEIBAHETO U HA HETOBUS MPUHOCA.

6. Kputnunm 0ejie;KKH M BHIIPOCH
JucepTallMOHHUAT TpyA Ha AOKTOpaHT Mapus benkosieBa Moxke Ja ce Ompeaenu



CaMOCTOSITEITHO U3CJIEJIBAHE, KOETO OTrOBaps Ha U3UCKBAHUATA 32 Ta3U o npoyuyBaHus. Mma
TEOPETUYHA U METOJOJOTUYHA YacT, aHAIUTUYHA U oOoOmaBama. TpyasT € mpeMuHan mpe3
MIPOBEPKa 32 aBTEHTUYHOCT, C KOETO yOeUTETHO MOKa3Ba, 4e upe3 n30paHaTa METOI0JIOTHS ce
MOCTUTAaT OCHOBHATA IeN M 3amadnte. He ce OTKpUBAT KaTErOPUYHH KPUTUYHU OCNEKKH, a
HSIKOU OT MPENOpPbKUTE 05Xa JaJIeHU B U3JI0KEHUE Ha PEIICH3UATA.
B xayecTBOTO MU Ha peleH3EHT OMX MMaJa CIECIHUTE ABa BHIIPOCA KbM JIOKTOPAHTA!
- Bue npunarate eana no-mupoka pamka 3a Qyerka Ha UHCMUMYYUOHAIHAMA NOOKpena
U NOIUMUKU 34 GHMUKPUUCHO NoGedeHue, THIHO 3a Bac, kol dakt cmsTare, ye ce
HY’KJIa€ OT MO-IIMPOKO MOMYJIUPU3UPAHE U 3aCTHIIHUYECTBO.
- KbM nuckyTHpaHuTe AaHTHUKPU3UCHU MEPKU — Haluyue Ha NIaHoge 3a Oelcmsue,
U3NON36AHU UHCMPYMEHMU, NApmMHbLOPCMeEd, KO OT MexaHu3MuTe cropeln Bac ce
OTJIMYaBa C HAW-TOJISIMA CTETIEH Ha BaYKHOCT U 3a110?

7. 3akiioueHue

[IpencraBeHuaT 3a OLEHKa AMcepTalMOHEH Tpyd Ha Mapusa MunyeBa benkoneBa ce
OTJIMYaBa C Hay4YHA MPEIU3HOCT, METOI0JIOTHUYECKaTa SICHOTa, apryMEHTal[MOHHATa 0a3a, ¢
KOETO OTroBaps B ITbJIHA CTENEH HA M3MCKBaHUsATA 3a AucepTabunHocT. ToBa € HaBpeMEHHO
M3CIIe/IBaHE HA MPOOJIEM C BUCOKA MPAKTHUECKa 3HAYUMOCT 32 TypUCTUYECKATAa UHTYCTPHSI.

JlucepTalMOHHUAT TPY /I, KAKTO U BCUUKHU IPUII0KEHH JOKYMEHTH, HAITBJIHO OTIOBAPAT Ha
M3UCKBaHMUATA Ha 3aKOHA 3a Pa3BUTHE Ha aKaJeMHUYHUs CchcTaB B PenyOnmka bwiarapus
(BPACPB), I[IpaBunnuka 3a npunarane Ha 3PACPB u BeTpemnute npaBuia 3a pa3BuTHE Ha
akanemuunus cbctaB B HO3Y | Heodpur Puncku®“. C  yOemeHoCT 3asBIBaM CBOSTA
MOJIOKUTEIHA OLIEHKA 3a JMCEPTAlUOHHHUSA TPy, O3ariaBeH ,,[ypucTHYecKa MOJUTHKA 3a
pa3BuUTHE Ha OBJTapCKUs TYPU3bM B YCIIOBUATA HA KPU3U U TJI00ATHU HECUTYPHOCTH' U
npeajiaraM Ha yBa)KaeMOTO HAay4YHOTO XYpHU Ja NPUCHAM Ha JOKTOpaHT Mapusi MunueBa
benkonesa obpazosamennama u nayuna cmenen ,,JJOkTop* B 001acT Ha BUclie 00pa3oBaHUE
3. CouuanHy, CTONAHCKUA U NpaBHU HaykH, [Ipodecuonanno nampasineHue 3.9. Typusbm,
JIOKTOpPCKa IporpamMa 1o CrenuaiHocT ,, IKoHOMUKa U yIipaBJIe€HHUE Ha Typru3Ma .

23.04.2026
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1. Biographical data about the PhD candidate and the procedure

Maria Milcheva Belkoleva is a PhD student in the independent preparation training at the
Department of Tourism at the Faculty of Economics of the Southwestern University ‘“Neofit
Rilski” — Blagoevgrad. She has an extremely rich educational and professional biography,
which is directly related to the topic of her research. Maria Belkoleva holds a Master’s degree
in Finance from the University of National and World Economy (1992) and a Master’s degree
in Organization and Management of Corporate Security from the Military Academy “G. S.
Rakovski”, where she studied strategic leadership and crisis management. Her education is
complemented by prestigious qualifications in Canada, including planning and analysis of
international corporate strategies and a Certified Management Accountant certificate from the

University of Toronto.

Her professional experience spans over 25 years in the field of corporate finance,

international investments, transport and tourism infrastructure. In the last 5 years, she has also



held key government positions as Deputy Minister of Tourism of the Republic of Bulgaria
(2021) and Economic Advisor for International Affairs to the Council of Ministers. Her
expertise is also prominent and recognizable at the international level through her participation
in the Board of Directors of FIABCI Canada and her current role as Regional Director of the
Black Sea Ports in the international association MedCruise. She is currently also the
Chairwoman of the Board of Directors of "Port of Burgas" EAD. PhD student Belkoleva is
proficient in English and Russian, which complements her extensive practical experience in
management at the national and international levels. All this is a prerequisite for a favorable

synergy between science and practice in her dissertation work.

In connection with the procedure for public defense of a dissertation on the topic "Tourism
Policy for the Development of Bulgarian Tourism in Conditions of Crises and Global
Uncertainties", doctoral student Belkoleva presents the required documents, namely:
dissertation, abstract (in Bulgarian and English), declaration of authenticity, report on the
fulfillment of the minimum scientometric indicators. There are 4 publications on the topic and

they are duly described in the abstract.

2. Relevance and significance of the scientific problem being developed

The chosen topic of the dissertation is undoubtedly relevant, strategically significant and
of high socio-economic value. Tourism, as a sector with horizontal links to transport, services,
the cultural industry, regional development and employment, is particularly sensitive to external
shocks. Over the past decade, the international environment has been characterized by a high
degree of instability - the COVID-19 pandemic, military conflicts, economic instability,
inflationary processes, the energy crisis and climate change have permanently changed the
behavior of tourists and business models in the sector. The work itself emphasizes that
international tourism is facing a series of systemic crises that question traditional management
models. The relevance of the study is also determined by the need to move from reactive to
proactive management. Previous practices in tourism policy management have often been
aimed at limiting the consequences of crises that have already occurred. The author justifiably
defends the thesis that it is necessary to build early warning systems, digital integration and
strategic coordination between the public and private sectors. This is particularly relevant for
Bulgaria, where the tourism sector makes a significant contribution to GDP and regional

employment, but remains vulnerable to external factors.

The topic "Tourism Policy for the Development of Bulgarian Tourism in the Conditions

of Crises and Global Uncertainties" is also relevant in the context of European policies for



sustainable development, digital transformation and green economy. The dissertation fits
organically into these strategic directions, proposing a specific model for proactive
management, adapted to Bulgarian conditions. The study has achieved scientific precision,
methodological clarity, and the argumentative basis is subordinated to the main research
question. The content and structural organization of the paragraphs guarantee clarity in the
presentation of arguments in support of tourism policy in the conditions of crises and global
uncertainties. Each of the individual chapters has a defined focus and ends with logical
summaries, ensuring clear connections so that the theoretical statements flow smoothly. The
methodology finds a specific exposition in the applied analysis. Tightness and internal

coherence of the work have been achieved.
3. Characteristics of the doctoral student's scientific and applied production

The dissertation has a total volume of 207 pages, which includes an introduction, three
main chapters, a conclusion and a bibliography. The main analytical apparatus of the
dissertation includes a significant number of tables (a total of 19) and graphs (figures and
analytical schemes - a total of 42), which support the justification of the cause-and-effect
relationships and serve for better visualization of the empirical results and the presentation of
the management model. The graphical and tabular visualization facilitates the perception of the
quantitative analyses and enhances the scientific argumentation of the presentation. The
information base of the study is rich and diverse - specialized literature (a total of 116) sources
in Bulgarian, English and Russian, statistical data from the National Statistical Institute and the
Ministry of Tourism, as well as results of a survey were used. This guarantees the reliability of

the analysis and allows for the drawing of justified conclusions.
Content and Methodology Assessment

The introduction (pp. 8—19) contains the formulated goal, objectives, object and subject of the
study, which I consider to be adequately formulated. There are five tasks, among which I define
Task 3: Analysis of existing theoretical approaches and management models for crisis
management in tourism, with a focus on the economic, health, geopolitical and climate
challenges facing global and European tourism, and Task 5: Development of a conceptual
model and practical guidelines for building a sustainable and proactive tourism policy in
Bulgaria, adapted to the dynamic global environment and based on the principles of innovation
and digitalization. The doctoral student introduces his scientific thesis that “adaptive tourism

policy is a key prerequisite for the sustainable development of Bulgarian tourism in the context



of crises and global uncertainties”, which also validates “a flexible, decentralized and proactive
national political framework capable of strengthening the sustainability and adaptability of
regional tourism systems in Bulgaria”. The thesis is validated and the course of the analysis.
The limitations that the doctoral student associates with the lack of a unified information base
for the period 2019-2025 are also emphasized in the scope of the study, which demonstrates
scientific correctness and objectivity. The introduction fulfills its function well and introduces
the issue, outlines the scientific field and prepares the logical framework for the subsequent

presentation.
Evaluation of the methodology

Regarding the methodology, it should be noted that it corresponds to the research question
posed and clearly distinguishes several distinct approaches. First, a normative and comparative
analysis of the legislative and strategic framework in tourism was applied. A comparison of the
Bulgarian tourism policy with the practices of other EU countries (Romania, Croatia and
Greece) was carried out. Secondly, the empirical study was conducted, which was ensured by
a questionnaire survey and qualitative research through interviews with stakeholders. Thirdly,
the observation method was applied in three tourist regions — Rila-Pirin tourist region, Burgas
tourist region and Danube tourist region, with an emphasis on regional features and the
influence of geopolitical factors on tourist activity. The methodological basis thus chosen
guarantees an integrated and multi-faceted analytical approach, which manages to introduce
generalized results, along with an assessment of the effectiveness, flexibility and sustainability

of the national tourist policy in conditions of global crises and uncertainties.

The first chapter "Theoretical foundations and analysis of modern concepts of tourism
management" (pp. 20-80) has a clearly expressed theoretical nature and can be considered as
the necessary conceptual basis of the dissertation work. The necessary information base is
provided not only on the basis of specialized literature in Bulgarian, English and Russian, but
also on the basis of reports and statistical materials of the National Statistical Institute and the
Ministry of Tourism of the Republic of Bulgaria, as well as data from the World Tourism
Organization (UNWTO). Electronic reference books, analytical publications and results of a
survey among stakeholders in the tourism sector are also used. Global crises in tourism are
examined - their classification, stages of manifestation and impact on the sector. Pandemic,
economic, geopolitical and environmental crises are analyzed, systematizing the risks and their
consequences on tourist flows, employment and investment activity. It is emphasized that crises

are not isolated phenomena, but interrelated processes with a cumulative effect on the



sustainability of tourist destinations. Not only the descriptive approach, but also the critical
review of existing management models, as well as the emphasis on the need for an integrated
approach, including strategic planning, institutional coordination and digital tools, make a good
impression. The first chapter ends with a logical transition to the methodological statements
developed in the second chapter. The second chapter “Methodological foundations of proactive
management in crises and global uncertainties in tourism” (pp. 81-110) represents the
methodological core of the dissertation work, as it sets out a theoretical and analytical approach
to studying management processes, decision-making mechanisms and the interaction between
various participants in the tourism system, defined by the doctoral student as “an interconnected
system in which various entities operate — state and local institutions, industry organizations,
private enterprises and civil structures”. The first paragraph (p. 81) justifies the need for a
systematic analysis of the external environment and justifies the methodological basis for
proactive tourism management, which is set in the context of crises and global uncertainties.
PEST and SWOT tools are introduced, and they are adapted to the specifics of tourism policy,
confirming the doctoral student's claim that proactive tourism management needs an integrated,
systematic and adaptive model in which crises are viewed as catalysts for change, and not just
as threats. Indeed, factors can be classified as high, medium and low risk, which allows for
prioritization of management actions, which actually opens a focus for future research. The
third paragraph (p. 110) analyzes international experience, covering three main areas: Strategic
frameworks for crisis management in countries with a developed tourism industry (Spain, New
Zealand); Institutional mechanisms for response and recovery after crises (Greece, Croatia,
Japan); Proactive approaches and digital solutions for sustainability and image management
following the example of the UK, Singapore, UAE. I find this stage of the study successful
because it provides a basis for postulating the specifics of tourism policies in the future and
allows the derivation of universal principles of sustainability that combine state intervention,
market adaptability and technological innovations applicable to the Bulgarian context. Of
course, some extended interpretations and more in-depth theoretical postulates can be given to
the four-stage model - identification of factors, quantitative assessment, qualitative analysis and

formulation of management decisions.

The third chapter "Applied analysis and strategic guidelines for proactive management
of the tourism policy of the Republic of Bulgaria" (pp. 128—186) has a clearly expressed applied
nature and analyzes the possibilities for implementing a proactive approach in crisis

management in the tourism sector, having exactly such a goal - to propose a new management



model that would unite the institutional, economic and technological resources of the sector
into an integrated system for proactive anti-crisis management in the conditions of global
uncertainty. The tourist zoning of Bulgaria, regional vulnerability to crises and global
uncertainties are analyzed. The results of the survey are presented, as well as a preliminary
assessment of the impact of crises on the tourism sector. In the final part of the chapter, doctoral
student Belkoleva proposes the Model for proactive management of tourism policy in
conditions of crises and global uncertainties. As here I have a recommendation, a more detailed
discussion of the model, since only some of its aspects are considered here. This is actually my

only critical note.

The third chapter "Applied analysis and strategic guidelines for proactive management of the
tourism policy of the Republic of Bulgaria" (pp. 128—186) has a clearly expressed applied
nature and analyzes the possibilities for implementing a proactive approach in crisis
management in the tourism sector, having exactly such a goal - to propose a new management
model that would unite the institutional, economic and technological resources of the sector in
an integrated system for proactive anti-crisis management in conditions of global uncertainty.
The tourist zoning of Bulgaria, regional vulnerability to crises and global uncertainties are
analyzed. The results of the survey are presented, as is a preliminary assessment of the impact
of crises on the tourism sector. In the final part of the chapter, doctoral student Belkoleva
proposes the Model for proactive management of tourism policy in conditions of crises and
global uncertainties. As I have a recommendation here, a more detailed discussion of the model,

since only some of its aspects are considered here. This is actually my only critical note.

The third chapter ultimately transforms the theoretical statements into specific policies for
adapting the Bulgarian tourism policy to resilience to crises and uncertainties. The conclusion
summarizes the main results and confirms the achievement of the set goal. It is presented in the
necessary volume and relevance and justifies once again that the need for a proactive, digitally
integrated and institutionally coordinated model for managing tourism policy is more than

imperative.

4. Evaluation of scientific and applied scientific contributions

The PhD student Belkoleva makes a self-assessment of the scientific and applied results
and states four most general contributions, on the basis of which she outlines "objective needs
related to the integration of a proactive management model in tourism policy in Bulgaria, so as
to ensure sustainability and adaptability in crisis conditions". I accept the self-assessment as

adequate to what has been achieved, and I would like to emphasize the applicability of



Contribution 2 (A conceptual model for an integral and proactive tourism policy in crisis
conditions, oriented towards destination Bulgaria, has been developed) and Contribution 4
(Specific recommendations for improving the tourism policy for destination Bulgaria through

the integration of digital tools have been derived)

5. Evaluation of the abstract of the dissertation and her publications

The dissertation abstract (58 pages) correctly reflects the content of the dissertation. It
clearly presents the object, subject, goals, objectives, methodology and results of the research,
contains the necessary sections: general characteristics, structure and content of the dissertation,
presentation of the main results, ensuring a good presentation of the research and its
contribution.

6. Ciritical notes, questions and recommendations

The dissertation of the PhD student Maria Belkoleva can be defined as an independent study
that meets the requirements for this type of research. It has a theoretical and methodological
part, analytical and generalizing. The work has undergone an authenticity check, which
convincingly shows that the main goal and objectives are achieved through the chosen
methodology. No categorical critical remarks are found, and some of the recommendations
were given in the review statement.

As a reviewer, [ would have the following two questions for the PhD student:

-You apply a broader framework for the Assessment of Institutional Support and Policies
for Anti-Crisis Behavior, for you personally, which fact do you think needs wider
popularization and advocacy.

-Regarding the discussed anti-crisis measures — the presence of action plans, tools used,

partnerships, which of the mechanisms do you think is most important and why?

7. Conclusion

The dissertation submitted for evaluation by Maria Milcheva Belkoleva is distinguished by
scientific precision, methodological clarity, and argumentative basis, which fully meets the
requirements for dissertationability. This is a timely study of a problem with high practical
significance for the tourism industry.

The dissertation, as well as all attached documents, fully meet the requirements for
dissertationability and the requirements of the Act on the Development of the Academic Staff
in the Republic of Bulgaria (ADASRB), the Regulations for the Implementation of ADASRB
and the Internal Rules for the Development of the Academic Staff at the South-West University



“Neofit Rilski”. With conviction, I declare my positive assessment of the dissertation work,
entitled “Tourism Policy for the Development of Bulgarian Tourism in the Conditions of Crises
and Global Uncertainties” and I propose to the esteemed scientific jury to award doctoral
student Maria Milcheva Belkoleva the educational and scientific degree “Doctor” in the field
of higher education 3. Social, Economic and Legal Sciences, Professional Direction 3.9.

Tourism, doctoral program in “Economics and Management of Tourism”.
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