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. O0ma xapakTepucTUKA HA NMPeCTABEHUA TUCEPTAIUOHEH TPY/

CrpykrypaTa Ha AUCEpPTAMOHHUS TPYHd CbhC 3ariaBue ,,Typucrudecka
MOJIMTUKA 3a pa3BUTHE Ha OBITApCKHs TYpU3bM B YCJIOBHSTA Ha KPHU3U U
rJI00aJTHM HECUTYPHOCTH pa3paboTeH OT noKTopaHT Mapus benkosnea cieasa
JIOTUYECKA MOCIEA0BATEIHOCT U 0OBBP3aHOCT HA U3Cie/IBaHaTa MpoOIeMaTHKa.
Cwcrom ce ot yBoa (12 ctp.), nznoxkenue B Tpu rinaeu (178 ctp.), 3axmroueHue (5
CTp.) ¥ CIUCHK HA U3ITOJI3BAHUTE U3TOYHUIH (5 cTp., 0010 116 n3tounuka). Kem
ChIBPKAHUETO Ca MPECTABCHU CITUCHIN Ha (urypute (42 6pos), Tabiumute (19
Oposi) M CHUCHK HA U3MOJ3BAHUTE B JAUCEPTAUMOHHUS TPYZA ChKpAIllCHHUS.
PazpaboTtkara e B 0611 006em ot 207 cTpaHuIiy.

Temama na oucepmayuonnus mpyo € 6€3CIOpPHO 3HAYNMA U aKTyallHA.
CBBpEMEHHOTO pa3BUTHE € MO BB3/IEHCTBUEC HA MKOHOMUYECKU (DITyKTyarluw,
MaHJIEeMUU, TEPOPU3bM U COLUATHO-TIOIUTHYECKaTa HecTabmiHocT. Tas3m
IUHAMUYHA U TypOyJIeHTHa cCpella TNpeIu3BUKBA HECUTYPHOCTH W KPHU3U B
Typu3Ma, CEKTOpP OCOOCHO YSI3BUM W CHUJHO 3aBHUCHM OT BIUSHHUITA Ha



reHEeTUYHUTE (DAKTOpU 3a HErOBOTO pa3BUTHE. B Ta3um Bpb3Ka JOKTOPAHTHT
apryMEHTUPaHO U 000CHOBAHO € MPEJCTaBUI HEOOXOAUMOCTTA OT 3abJIO0UYEHO
U3Cclie/IBaHe HA TYPUCTUYECKUTE TIOJMTUKH, IPUIIAraHy B yCIOBUATA HA KPU3a, U
Ha €()EKTUBHOCTTA Ha MHCTPYMEHTHUTE 32 TSIXHOTO YIIpaBJICHUE.

OcHosnama yen Ha TUCEPTANIMOHHUS TPY/ € ICHO Ne(prHMpana, a MUMEHHO
— Ha OCHOBaTa Ha aHAJU3 M OlCHKAa Ha TYpPUCTUYECKaTa TMOJUTHUKA U
VOPABJICHCKUTE MOAXOAM Ha OBIATApCKHUS TypU3bM B YCIOBUATA HA KPU3H U
IJI00QJTHA HECUTYPHOCTH, J1a C€ WACHTH(PUIIUPAT CTPATCTUYCCKUTE HACOKH U
WHCTPYMEHTH 32 MOBHINIABAHE YCTOWYMBOCTTA U KOHKYPEHTOCIIOCOOHOCTTA Ha
cexkropa. Karo moamen Ha OCHOBHATa M3CJEAOBATENICKA LEN € ONpPEAesICHO
Ch3J]aBAaHETO HA KOHIIENTYyaJlHA paMKa 3a YCTOMYMBO yIpaBJieHUE Ha TYpU3Ma B
KPU3KUCHH YCJIOBHS U TMPEJIaraHeTO Ha KOHKPETHU HACOKH 3a MOJ00psBaHE Ha
WHCTUTYIIMOHATHUTE TIPAKTUKHA B CEKTOPA.

[TocTuranero Ha Taka ONpPEAEIECHUTE LIEJI U MOJILEI CE€ OCHIIECTBIBA UPE3
MOCJIE0BATEIHOTO PEIIABAHE HA TIET OCHOBHU M3CJIEA0BATEICKH 3aJaUH.

Karo wact ot u3cnenoBarenckara paMmka, aBTOPbT IPABUITHO € OMPEACIINI
00eKmbm Ha CBOETO M3CIICJIBAHE — HALIMOHAJIHATA TYPUCTUYECKA MOJUTHUKA HA
PenyOnuka bbarapus, pasriexaaHa B KOHTEKCTa Ha TJI00QJIHM KpU3U U
HapacTBalla HECUTYPHOCT, & HpeodmMem Ha WU3CIIEBAHETO Ca YIPABICHCKUTE
MOJXO0/IM, MEXaHU3MH, CTPATETUU U UHCTPYMEHTHU 3a (opMUpaHE U MpUIaraHe
Ha e(peKTUBHA TYpUCTUUECKA MOJMTUKA, HACOYCHA KbM YCTONYMBO PAa3BUTHUE U
MOBUIIIABAHE TTPOAKTUBHOCTTA HA OBITAPCKUS TYPU3bM IIPU YCIOBUS HA KPU3U U
100ajTHi HECUTYPHOCTHU, MPOSBSBAIIM CE€ B U3CICABAHUTE TPU TYPUCTUUECKH
paiioHa.

[Moaxonsmo e dopmynupaHa OCHOBHATA me3a HA OUCEPMAUUOHHUA
mpyo, Ye ananTuBHATa TYPUCTUYECKA TIOJIUTHKA TMPEACTaBIsIBa KIOYOBA
MPEANoCcTaBKa 32 yCTOMYMBO Pa3BUTHE HA OBJITapCKUS TYPU3bM B YCIOBHSITA HA
KPHU3H U TJI00aTHU HECUTYPHOCTH.

KopekTHo ca nocoueHu o2panuuenuama, CbI'bTCTBALN AUCEPTAIUOHHUS
Tpyn. Te ca CBbp3aHM Hal-BedY€ C HAIMYHUTE CTATUCTUYECKUW JaHHU U
HEJIOCTaThYHO HAYyYHO Oa3vpaHW aHAJIW3U, CBbP3aHU C AKTyaJlHU aCEKTH OT
u3cie/iBaHaTa MpobiieMaTHKa.

Hzmounuyume na ungopmayuonno ocuzypseame  00OXBAIIAT:
CrielMaIu3MpaHa HaydyHa JUTepaTypa B YTBBPJICHH HW3JaHUSI; HOPMATUBHU
aKTOBE; MEPUOJUYHU U3JIaHUS; CTATUCTUUECKH W3JIaHUS HAa MEXIyHApOJHHU
TYPUCTUYECKH OpraHu3anuu W HalnuoHaiHUS CTaTUCTUYECKU HMHCTUTYT,
MunuctepctB0o Ha Typusma Ha PenyOmuka boearapus, enekTpoHHU
CIIPABOYHUIINA, AHATUTUYHU U3JaHUS Ha OPUITHATHA OPTaHU3AINHA U PE3YITATH
OT TMPOBEJAEHO OT JOKTOpaHTa EMIMUPUYHO wu3cienBaHe. B oOxBata Ha
M3TOYHUIUTE HAa HHGOpMAITHS ca 27 U3TOYHUKA Ha Kupuiuiia u 89 Ha TaTUHUIIA.



HoxTopant Mapust benkoneBa mo3HaBa B JbJI00YMHA CHIIECTBYBALUTE
JOCTIKEHUSI 10 TeMara Ha JAMCEPTAlMOHHUS CH TPyl M MOJIXOJIAIIO THU
uHTepnperupa. JluteparypHuTe HM3TOYHUIM ca MOJI3BaHU JOOPOCHBECTHO U
KOPEKTHO.

1. Ouenka Ha MoJIyYeHUTE HAYYHHM U HAYYHO-TIPWIOKHHU Pe3yJITaTh

Cvovporcanuemo Ha TUCEPTAUMOHHUS TPYJ CBUIETENICTBA, Y€ JOKTOPAHT
Mapus benkoneBa e peanusupana HEOOXOAMMO M TOJE3HO, 3aAbIO0YCHO
Hay4yHO wu3cnenBaHe. CTUIBT € CTEerHaT M TOYEH. TeKCThT € HamucaH Ha
pa3Oupaem HaAy4EeH €3UK.

B yeooa e mpencraBeHa JOrMueckara pamMka Ha HM3JI0XKEHHUETO.
ObocHOBaHa € HEOOXOAMMOCTTA OT U3CJIEeABAHE Ha aIalITUBHOCTA Ha OBIrapCcKust
TypU3bM KbM KpHU3M W HECUTYPHOCTH M POJIATA U BB3MOXKHOCTUTE Ha
TYPUCTAYECKATA ITOJINTHKA B TO3M KOHTEKCT, apTYMEHTHPaHa € akTyaJlHOCTTa Ha
[pe/icTaBeHaTa TEMAaTHKa U [IOCTaBeHaTa aBTOPOBA LEN.

Ilvpsa 2naéa Ha NHUCEPTALMOHHUA TPYZ CbhC 3arjaBue ,,IeopeTHdHu
OCHOBH U aH&JIN3 HA CbBPEMEHHUTE KOHLEILNHU 3a YIIPABICHUE HA Typu3Ma™ e
MIOCBETEHA Ha TEOPETHUYHUTE AacCMeKTH Ha U3CJeJBaHaTa MpoOIeMaTHKa.
Pasrnmenanm ca rnoOanmHuTEe  KpU3HM, HalpaBeHa €  Kilacudukanus,
JNETEPMUHUPAHU Ca OCHOBHHMTE €Talld Ha  TIXHOTO  IPOSIBICHUE.
TepMUHOJIOTUYHO € W3ACHEH MOHATUMHMS amnapar, BKIOYUTEIHO W 4pe3
M3M0J3BaHe Ha METOJ1a Ha cpaBHEeHUETO. CrienaaTHO BHUMAHUE B Ta3M IjaBa OT
TUCEPTALIMOHHUS TPY/I € OTACJIEHO Ha KaTeropu3alusara Ha KpU3uTe, pPUCKOBETE
U TSIXHOTO Bb3zeicTBue. Kato yacT oT Teopetnynusi pyHAaAMEHT JOKTOPAHTHT
U3SICHSIBA KOHLENIMUTE OTHOCHO TYPUCTUYECKATA MOJUTUKA U YIIPABICHUETO HA
pucka B Typu3Ma. HamrbJIHO yMECTHO aBTOPBT MOUEPTaBa HEOOXOAUMOCTTA OT
MHTETPUPAHO YIPaBICHUE HAa KPU3UTE U OCACTBUSATA B TypU3Ma, IPU KOETO Ce
ChueTaBa CTPATErMYECKO MHCIIEHE, MH(POpPMAllMOHHA OCUTYPEHOCT U I'bBKaBU
MEXaHMU3MH 3a aJanTalys Ha CEKTOpa KbM ITI00aTHUTE HECUTYPHOCTH.

BbB 6mopa enasa va nucepTallMoHHUs TPy ,,METOI0JOTMYHU OCHOBU Ha
MPOAKTUBHOTO YIPABJICHHUE NMPU KPU3H U INTO0OATHU HECUTYPHOCTH B TypU3Ma‘““ e
pa3paboTeHa METOAOJOTMYECKaTa pamMKa Ha MPOAKTHUBHOTO YIPAaBIEHUE Ha
Typyu3Ma B YCJIOBHSTa Ha KpU3M W rjo0amHu HecurypHoctd. Hamupam 3a
HAI'BJIHO MIPAaBUJIHA MMOCTAHOBKATA HA aBTOpa, Y€ € HeoOX0AUMO IpuJiaraHe Ha
CUCTEMEH MOJXOJ MPHU U3rPaKJIAHETO Ha paMKaTa 3a MPOAKTUBHO YIpaBIEHUE
Ha kpu3u. Toll 1aBa Bb3MOXKHOCT 32 MPOEKTUPAHE HA aJJalTUBHU YIPABIECHCKU
CLUEHApUM, MPU KOWTO PEUICHHSATAa CE€ B3UMAT Ha OCHOBaTa Ha CHUCTEMHHTE
3aBUCUMOCTH, a HE C€aMO Ha OTHEJIHHUTE sBJICHUSA. B Tasum yact oOT
JUCEePTALMOHHUS TPY/l € HAIIPAaBEeH aHaJU3 Ha MEXAYHApOIHH T00pU MPAKTHUKU
B AHTHKPU3UCHOTO YIIPABJIEHUE B TypU3Ma, C LIEJ CUCTEMATU3UPAaHE HA TAKHBa,



KOMTO MOTrar Jia MOCIyXkaT 3a YChbBBbPILICHCTBAHE HA TypUCTHUYECKATA MOJIUTHKA
B PennyOnuka bearapus.

Ipema 2nasa Ha JucepTaUMOHHMS Tpyn ,JllpunoxkeH ananu3 wu
CTpaTEerMyeckd HACOKM 3a I[POAKTHBHO YIPAaBIEHUE HA TypUCTHYECKATa
noiuTyuka Ha PernyOnnka bearapusa® e u3nsino npuiiokHo HacoueHa. Hampasen
€ aHaJIM3 Ha Bb3MOKHOCTHUTE 3a MIPUJIaraHe NpOaKTUBEH MOAXO0/ B YIIPABIECHUETO
Ha KpU3H B TYPUCTUYECKHSI CEKTOP, MPU ThPCEHA CUHEPTUS HA MEKyHAPOIHUS
ONMUT U HAIIMOHAIHUTE OCOOEHOCTH Ha OBJTapckus TypuzbM. OCHIIECTBEHO €
aBTOPOBO E€MIIMPUYHO HM3CJIEABAaHE B TPU TYpPUCTUYECKH pailoHa B CTpaHaTa.
ABTOPBT TOCTHTA JI0 3aKII0YCHNE Ha 0a3a Ha aHATU3bT Ha JAHHUTE, Y€ BBHIIPEKU
BUCOKUS MOTEHIMAJI HA TYPUCTHUUECKUS CEKTOp, HEroBaTa yCTOMYMBOCT OCTaBa
OrpaHHY€Ha TMOpaaud CTPYKTYpHU JAepUUMUTH, HEAOCTaThyHA JUTHTaIHA
UHTErpanus 1 ciada HHCTUTYLIMOHAIHA KoopanHauusa. CbCc cepuo3Ha HayyHa U
OpaKTHYECKa 3HAYMMOCT ca (OpMyIMpaHUTE NPENOPBKH U HU3BEACHUTE
CTpaTEernyecKyd HACOKU 3a YCTOWUYMBO aallTUPAHE U Pa3BUTHE Ha OBJITapCKUs
Typu3bM. B Kkpas Ha Ta3u 4acT OT IUCEPTALMOHHMS CU TPYZH, JOKTOPAHTHT
YMECTHO OUYepTaBa HaCOKH 3a ObJellla u3ciaesoBaresncka padbora.

B sakniouenuemo, aBTOpbT € HanpaBuil 0000IIEHNS HA pa3padOTEHOTO B
JUCEPTALMOHHUS TPY/I U € ONPEJEINII HaydHaTa HOBOCT Ha CBOETO M3CIIEIBAHE.

W3non3Banata memooonocus €€ OCHOBaBa Ha CBBKYINHOCT OT
Hay4YHOU3CJIEJOBATEICKU OJIX0/IU U METOIU, KOUTO Ca MOJIXOIAIIO MOAOpaHU U
MPaBUJIHO M3MOI3BaHU. M310KEHUEeTo Ha AUCepTalMOHHUS TPYA MO3BOJsBA Ja
Hanpaeum u3600a, 4e LEeNTa € IOCTUTHATa, W3CIECJOBATEJCKUTE 3aladd ca
U3ITBJIHEHU, a U3CJIEI0BATEIICKATA T€3a € IOTBBPACHA.

I11. Ouenka Ha HAYYHHUTE U HAYYHO-TIPUJIOKHHU IPHUHOCH

B nucepranmoHHMS TpyA c€ ChABPKAT 3HAYMMHM IIPUHOCHU MOMEHTH,
KOHLEHTPUPAHU BBPXY CJIEIHOTO!

e IlpennoxxeHa e MeToAMKa 3a MpOyYBaHE, aHAIM3 M OLEHKa Ha
BB3/ICHCTBUETO HA BBHIIHATA CPEAAa BbPXY YCTOMYMBOCTTA HA TypUCTHYECKATa
JNeCTUHAIMs, WJEeHTU(UIMpaHa B MPOCTPAHCTBEHAaTa OOYCIOBEHOCT Ha
TYPUCTHYECKUTE paliOHU Ha bearapus;

e Pa3paboTeH e KOHIENTyaJeH MOJEN 3a MHTErpajHa M MpPOaKTHBHA
TYPUCTUYECKA MOJUTUKA B YCIOBUS HA KPU3H, OPUEHTUPAHA KbM JECTUHALIMS
bwarapus;

e IlpennoxxeHu ca HaCOKH 3a MPOEKTHPAHE HA CTPATETUUECKU PEIICHUS

C peruoHasieH (OKycC, MPENNOCTaBAIlM YCTOWYMBOCTTA HA TYPUCTHUYECKHUTE
JECTUHAIMY, B YCJIOBUS HA HECUTYPHOCTH;

e l3BeeHM ca KOHKPETHH IMPENOPBKU 33 YCHBBPIICHCTBAHE Ha

TypUCTHYECKATa MOJIMTHKA 3a JECTUHAUUsS bbiarapus 4pe3 UHTErpanus Ha



JOUTUTAIHA MHCTPYMEHTH 3a YIpaBJICHHWE, KOMYHHUKAlUs U MOHUTOPUHI Ha
puCKa.

[TocTurHaTuTe HayyHU M HAYyYHO-NPWIOKHHU pE3yJITaTH B Xo0Ja Ha
pa3paboTBaHe Ha JUCEPTAUMOHHUS TPY] NMPEACTABISABAT OPUTHHAJIEH IPUHOC B
HaykaTa 3a Typusma. [IpuHOCHUTE MOMEHTH ca (HOPMYIHpPAHH KOPEKTHO OT
JOKTOpPAHTa M OTPa3siBaT MOCTUTHATOTO B JUCEPTALMOHHUS TPY/I.

IV.Ouenka Ha aBTopedepara 1 Ha NyOJUKaLUUTE 110 JUCEPTALMATA

ABTopedepaTbT TOYHO U B JIOTHYECKa IIOCIEJOBATEIHOCT OTpa3siBa
ChABPKAHUETO HA AUCEPTALMOHHUA TpY. Toil € B 00em oT 57 cTpaHuIy.

Jloxktopant Mapus benkoseBa € IpeacraBuia  YETUPU HAy4HU
nyOnMKanuy, €IHa OT KOUTO B CBHaBTOPCTBO, KOMTO ca MPSAKO CBBP3aHU C
TEMATUKATa Ha TUCEPTALMOHHUSA TPY U OTPa3siBaT OCHOBHU YaCTU OT HETO.

V. Kputuunu 0e/ie:KKH, NPeNnopbKU U BbIPOCH

Hsamam chbiiecTBeHM KPUTUYHU OCJIEKKH MO JUCEPTAIMOHHUS TPYII.
Pasrnexnanara npobieMaTruka uMa paguaieH XxapakTep - IPOBOKUPA U OTKPUBA
I0JIE 3a HOBH W3CIIEIOBATEIICKU TEMU. MHmepec npedcmaesnsisa no3uyusma Ha
O00KMopanma no omuouleHue poasma Ha obpazosanuemo (opmanno u
He(hOpMAHO) 3a NOBUWIABAHE HA AHMUKPUSUCHAMA NOO20MOBKA 8 CEeKmop
MypU3vbM.

V1. 3akioueHue

[IpencraBeHUsT TUCEpTALMOHEH TPy 3a 0Opa3oBaTesiHa U HaydHa CTEIeH
»JlOKTOp* OTroBapss Ha BCHYKHM HOPMAaTHBHH, KOJWYECTBEHW M KayECTBEHU
M3MCKBaHMs 3a HErOoBOTO pa3pabOTBaHE M HaNMCBaHE. ABTOPBT AOCTUTA JO
OPWUTHMHAJIHU ¥ 3HAYMMH HAy4YHO U3ABPXKAHU PE3YNTATH, KOUTO UMAT IPUHOCEH
XapakTep KbM TEOPUATA U IPAKTUKATA.

I'opensnoxxeHoro MM JaBa  OCHOBaHME Ja  H3pa3s  CBOETO
[TOJIOKUTEJIHO CTAHOBUIIE 3a mpucexnane Ha OHC , noktop™ mo
Hay4YHa CICUUAIHOCT ,JIkoHOMHKa u ympasieHue (Typuzsm)“ Ha Mapus
MuueBa benkonesa.

10.04.2026 r. M3roreBuin cTaHOBHUILIETO:
I'p. CBuiios (mow. a-p Ilerst iBaHoBa)
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Tourism in the Context of Crises and Global Uncertainties

Grounds for submitting the opinion: participation in the scientific jury for the
defense of the dissertation, according to Order No. 819/19.03.2026 of the Rector
of SWU "N. Rilski" - Blagoevgrad

I. General characteristics of the presented dissertation

The structure of the dissertation entitled "Tourism Policy for the
Development of Bulgarian Tourism in the Conditions of Crises and Global
Uncertainties", developed by PhD student Maria Belkoleva, follows a logical
sequence and connection of the studied issues. It consists of an introduction (12
pages), an exposition in three chapters (178 pages), a conclusion (5 pages) and a
list of sources used (5 pages, a total of 116 sources). The table of contents includes
lists of figures (42 pieces), tables (19 pieces) and a list of abbreviations used in
the dissertation. The development is in a total volume of 207 pages.

The topic of the dissertation is undoubtedly significant and relevant.
Modern development is under the influence of economic fluctuations, pandemics,
terrorism and socio-political instability. This dynamic and turbulent environment
causes uncertainties and crises in tourism, a sector particularly vulnerable and
highly dependent on the influence of genetic factors for its development. In this
regard, the PhD student has presented the need for an in-depth study of the tourism
policies implemented in crisis conditions and the effectiveness of the tools for
their management.

The main objective of the dissertation is clearly defined, namely — on the
basis of analysis and evaluation of the tourism policy and management approaches
of Bulgarian tourism in the context of crises and global uncertainties, to identify
the strategic directions and tools for increasing the sustainability and
competitiveness of the sector. As a sub-goal of the main research objective, the



creation of a conceptual framework for sustainable tourism management in crisis
conditions and proposing concrete guidelines to improve institutional practices in
the sector.

The achievement of the thus defined goal and sub-goal is carried out
through the sequential solution of five main research tasks.

As part of the research framework, the author has correctly defined the
object of his research — the national tourism policy of the Republic of Bulgaria,
considered in the context of global crises and growing uncertainty, and the
subject of the study are the management approaches, mechanisms, strategies and
tools for the formation and implementation of an effective tourism policy aimed
at sustainable development and increasing the proactivity of Bulgarian tourism in
the conditions of crises and global uncertainties manifested in the three tourist
areas studied.

The main thesis of the dissertation is adequately formulated that the
adaptive tourism policy is a key prerequisite for the sustainable development of
Bulgarian tourism in the context of crises and global uncertainties.

The limitations accompanying the dissertation are correctly indicated
They are mostly related to the available statistical data and scientifically based
analyses related to current aspects of the studied problems.

The sources of information provision include: specialized scientific
literature in approved journals; normative acts; periodicals; statistical publications
of international tourism organizations and the National Statistical Institute,
Ministry of Tourism of the Republic of Bulgaria, electronic reference books,
analytical publications of official organizations and results of empirical research
conducted by the doctoral student. and 89 in Latin.

Doctoral student Maria Belkoleva knows in depth the existing
achievements on the topic of her dissertation and interprets them appropriately.
The literary sources have been used conscientiously and correctly.

I1. Evaluation of the scientific and applied scientific results obtained

The content of the dissertation testifies that PhD student Maria Belkoleva
has realized a necessary and useful, in-depth scientific research. The style is
concise and precise. The text is written in an understandable scientific language.

In the introduction , the logical framework of the presentation is presented.
The need to study the adaptability of Bulgarian tourism to crises and uncertainties
and the role and opportunities of tourism policy in this context is substantiated,
the relevance of the presented topics and the author's goal are substantiated.

The first chapter of the dissertation entitled "Theoretical Foundations and
Analysis of the Modern Concepts of Tourism Management" is devoted to the
theoretical aspects of the studied problems. The global crises are examined, a
classification is made, the main stages of their manifestation are determined. the
categorisation of crises, risks and their impact. As part of the theoretical
foundation, the PhD student clarifies the concepts regarding tourism policy and



risk management in tourism. Quite appropriately, the author emphasizes the need
for integrated crisis and disaster management in tourism, which combines
strategic thinking, information security and flexible mechanisms for the
adaptation of the sector to global uncertainties.

In the second chapter of the dissertation "Methodological Foundations of
Proactive Management in Crises and Global Uncertainties in Tourism" the
methodological framework of proactive tourism management in the conditions of
crises and global uncertainties is developed. scenarios in which decisions are
made on the basis of systemic dependencies, and not only on individual
phenomena. In this part of the dissertation, an analysis of international good
practices in anti-crisis management in tourism is made, in order to systematize
those that can serve to improve the tourism policy in the Republic of Bulgaria.

The third chapter of the dissertation "Applied Analysis and Strategic
Guidelines for Proactive Management of the Tourism Policy of the Republic of
Bulgaria" is entirely applied to the topic. An analysis of the possibilities for
applying a proactive approach to crisis management in the tourism sector is made,
with the desired synergy of international experience and the national
characteristics of Bulgarian tourism. An author's empirical study has been carried
out in three tourist regions in the country. The author concludes, based on the
analysis of the data, that despite the high potential of the tourism sector, its
sustainability remains limited due to structural deficits, insufficient digital
integration and weak institutional coordination. Of serious scientific and practical
significance are the formulated recommendations and the strategic guidelines for
sustainable adaptation and development of Bulgarian tourism. At the end of this
part of his dissertation, the PhD student outlines additional guidelines for future
research work.

In conclusion, the author has made generalizations of what has been
developed in the dissertation and has determined the scientific novelty of his
research.

The methodology used is based on a set of research approaches and
methods that are appropriately selected and correctly used. The presentation of
the dissertation allows us to conclude that the goal has been achieved, the research
tasks have been completed, and the research thesis has been confirmed.

I11. Evaluation of scientific and applied scientific contributions

The dissertation contains significant contributions focused on the
following:

e A methodology for study, analysis and assessment of the impact of the
external environment on the sustainability of the tourist destination, identified in
the spatial conditioning of the tourist regions of Bulgaria, is proposed,;

e A conceptual model for integral and proactive tourism policy in crisis

conditions has been developed, oriented towards destination Bulgaria;

e Guidelines are proposed for the design of strategic solutions with a



regional focus, presupposing the sustainability of tourist destinations in conditions
of uncertainty;

e Specific recommendations are made for improving the tourism policy for
destination Bulgaria through the integration of digital tools for management,
communication and risk monitoring.

The scientific and applied scientific results achieved in the course of
developing the dissertation represent an original contribution to the science of
tourism. The contribution points are formulated correctly by the PhD student and
reflect the achievements in the dissertation.

V. Evaluation of the abstract and the publications of the dissertation

The abstract accurately and in a logical sequence reflects the content of the
dissertation. It is 57 pages long.

PhD student Maria Belkoleva has presented four publications, one of which
Is co-authored, which are directly related to the topic of the dissertation and reflect
the main parts of it.

V. Critical notes, recommendations and questions

| have no critical notes on the dissertation. The issues under consideration
have a radial character - it provokes and opens up a field for new research topics.
Of interest is the doctoral student's position regarding the role of education
(formal and informal) in increasing anti-crisis preparedness in the tourism sector.

V1. Conclusion

The presented dissertation for the educational and scientific degree
"Doctor" meets all normative, quantitative and qualitative requirements for its
development and writing. The author achieves original and meaningful
scientifically sound results that contribute to theory and practice.

The above gives me grounds to express my POSITIVE OPINION for
awarding the degree of Doctor in Economics and Management (Tourism) to Maria
Milcheva Belkoleva.

10.04.2026 Prepared opinion:
Svishtov Assoc. Prof. Petya lvanova, PhD
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