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Ot:  Ooy. 0-p 'epeana I'eopeuesa Aneenosa
[Ozo03anaoen ynusepcumem ,, Heogoum Puncku “
Hayuna cneyuannocm ,, Hkonomuka u ynpasnenue na mypuzma *

OTHOCHO:  AMcCepTaloOHEH TPy 3a NpUCHXKIaHE Ha OOpa3oBaTelHa M HayyHa
CTENEH ,,AOKTOP* 110 Mxonomuka u ynpaenenue na mypusma B 1O3Y
,Heoput Puncku

ABTOp Ha JUCEepPTAlMOHHUS TPYA: Mapus Munuesa benxonesa

Tema Ha qucepTalMOHHUS TPYA: Typucmuyecka noaumuxa 3a pazeumue Ha
OBA2APCKUS MYPU3LM 8 YCTIOBUAMA HA KPUSU
U 2100aIHU HeCcU2ypHOCmU

OcHoeanue 3a IPEACTaBIHE HA CTAHOBUIIETO: YYaCTHE B ChCTaBa HA HAYYHOTO KYpH
0 3allUTa Ha JUCEPTALMOHHUS TPy chIyiacHO 3amoBes Ne819 ot 19.03.2026 r. Ha
3am.-pekropa no HUJI na 103V ,,Heodur Puncku

I. O60o0menn JaHHM 32 TOKTOPAHTA, IUCEPTALUOHHHUA TPYA M CBbpP3aHaTa C
Hero HAy4YHa NPOAYKUHS

IIpe3 nexemBpu 2022 r. Mapus benkoneBa e 3auucieHa KaTo JOKTOPAHT B
kameodpa ,, Typuzvm*, Cmonancxku gaxyrmem ua FO3Y , Heogpum Puncku‘ no
Hayunama cneyuairocm ,, UIKOHoMuKa u ynpaenenue na mypusma *‘, npoghecuonaio
nHanpasnenue 3.9 Typuswvm, obracm na eucuwe oopasosanue 3. Coyuanmu,
CMONAHCKU U NPABHU HAYKU.

Ot npencraBeHara OuorpaduyHa COpaBKa C€ yCTaHOBSIBA, Y€ JIOKTOPAHT
benkoneBa mputexaBa excnepmen onum 6 cgepama Ha mypusma, TPUAOOUT B
Ka4yecTBOTO M Ha npexacenaten Ha CpBeta Ha nupektopute Ha [Ipucranuine byprac
EAJl. Ot centemBpu 2025 1. T4 € wieH Ha CbBeTa Ha JUPEKTOPUTE HA aCOIALIUS
MedCruise, cbe cenanuie B bapcenona, Mcnanus. B mepnona ronu-noemspu 2021
r. Mapus benkoneBa 3aeMa JTbKHOCTTa 3aMECTHUK-MHUHUCTBD Ha Typu3Ma B
PenyOnuka boearapus. Ts npurekaBa W 3HA4YUTENCH TPOQECcHOHATICH ONMUT B
oOnacTTa Ha OM3HEC KOHCYJITAHTCKUTE YCIYTH KaTo CTapiiy (PMHAHCOB MapTHHOP B
kommnanusaTa Elite Financial Group Ltd, B Toponto, Kanana. Ilpodecnonannoro
nopT(oaMO Ha TOKTOpPAHTA 3aKOHOMEPHO MOTHBHpa M300pa Ha JUcepTallMOHHATA
TeMa W HUMa MpsKa ChAbpKATeNHA Bpbh3Kka C MIpeaMeTa, LeauTe M oOxBara Ha
MIPOBEJCHOTO HAYYHO K3ciieaABane. [IpeacTaBeHusT qucepTallioHeH TPy pa3riexia
0e3CcropHO 3HaYMMa U akTyalHa 3a bearapus tema, a mpogecuoHanHaTa eKcrnepTusa



Ha aBTOpa MpEACTaBisiBa COJIMIHA OCHOBA 3a pa3pabOTBAHETO Ha 3abJIOOYEHO,
apryMEHTUPAHO ¥ Hay4HO 0OOCHOBAHO U3CJIe/IBAHE.

Hucepmayuonnusam mpyo ce cocmou om 207 cmpanuyu. OCHOBHUST TEKCT
(202 cTpanunu) chabpka U OOraT WIOCTpaTHUBEH Marepuain oT 42 ¢urypu u 19
tabmumm. ucepranmsTa BKIouBa ormie Oubnauorpadus (5 cTpaHHIM), CIUCHK ChC
cbKpamieHust (2 cTpaHuld), COUChK Ha Gurypu u Tabmuuu (2 CTpaHUIIN).
bubmmorpadckusat anmapar BxirouBa 116 u3Ttounmka, OT KOUTO 27 ca Ha KUPUIIUIIA
1 89 — Ha JTaTUHUIILA.

Cmpykmypama Hna Oucepmayusama € JOTMYECKU IOCIIEAOBaTENIHA U
CBHOTBETCTBA Ha ISUIOCTHOTO pa3pabOTBaHe Ha U3CJIEA0BATENCKUS MPOOIIEM C OTJIe]
MIOCTUTaHE Ha IOCTaBEHAaTa L€, CbCTOM CE€ OT TPHU TIJIABH, YBOJA M 3aKIIIOUEHUE.
Ilvpea 2nasa mipeicTaBsi TEOPETUYHUTE OCHOBM Ha YMPABICHUETO HAa TypU3Ma B
yCJIOBHSTAa HA II00ANHU Kpu3u. Pasrienanu ca ChIIHOCTTA M KiIacHUpUKaLUITa HA
KpHU3UTE, POJISTa HA TypUCTUYECKaTa MOJUTHKA U OCOOCHOCTUTE HA MPOSBICHUETO
uM B bearapusa. Bmopa 2naéa pasriexaa METONOJOTHMYHUTE OCHOBHU Ha
MIPOAKTUBHOTO YIpaBJICHHE Ha Typu3Ma B YCJIOBHSATAa Ha KpU3H U TJIOOAIHU
HECUTYPHOCTH, KaTO aKIIEHTHpa BHPXY aHalu3a Ha (paKkTOpUTe Ha BHHIIHATA Cpela
U MEXyHApOJHUS ONUT B Ta3u o0nacT. Tpema 2naea npeAcTaBs MPUIIOKEH aHATN3
Ha Typuctuueckus cektop B PemyOnuka bearapus u mnpemyiara moxen u
CTPAaTETMYECKM HACOKM 3a IMPOAKTUBHO YNPABICHHWE W yCTOWYMBO pPA3BUTHE HA
TypU3Ma B yCIIOBUS Ha KPU3H U TTI00ATHU HECUTYPHOCTH.

Temama ma Oucepmayusama € W3KIIOYUTEIHO aKTyajHa IpeaBHUJ
HapacTBallaTa 4YeCTOTa U MHTEH3UBHOCT Ha IJ100aTHU KPU3H, KOUTO OKa3BaT MPSKO
BB3JICUCTBUE BBPXY TYPUCTUUECKUS CEKTOp. TypHU3MBT KaTro UyBCTBUTEJIEH KbM
BBHIITHATA CPe/ia OTPAChI U3UCKBA aIaITUBHU U MPOAKTUBHU MOJIUTUKH, HACOUEHU
KbM YCTOMUYMBOCT, KOHKYPEHTOCIIOCOOHOCT U OBpP30 Bb3CTaHOBsBaHE. Jlumcara Ha
NOCTaThYHO MHTETPUPAHU M3CIEABAHUS, ChUYETABAIlM TEOPETUYHU MOJEIU C
MIPIJIOKEH aHAIH3 32 KOHTEKCTa Ha bbarapusi, ToOmMbIHUTETHO 000CHOBaBa HayyHaTa
CTOMHOCT M M3CJIE0BATEICKUS MMOTEHIIMAI Ha TeMaTa.

CeplecTByBa HM3BECTHO MPUIIOKPUBAHE MEXAY npedmem W 0Oekm Ha
u3ciensanero. OT eMMpUYHaTa 4acT € BUJHO, Y€ OOEKT Ha M3CJIEABAHETO Ca TPU
TYPUCTHUYECKU paiioHa B bwarapusa. [[enma Ha IUCEPTAUMOHHUSA TPYHA € SICHO
dbopMmynmpana U 000CHOBaHa, a CBBP3AaHUTE C HEA MET U3CIe008aMmMeNcKU 3a0adu
MOCJIETOBATEIIHO OTPA3sBAT JIOTUYECKATA CTPYKTYpa Ha MPOBEJICHOTO U3CJIEIBAHE OT
JNOKTOpaHTa. M3crnedosamenckama mesa € SICHO U NMPEUU3HO (OopMyJHpaHa, KaTo
aKlIEHTHpa BBbPXY aJalTHUBHATa TYpPUCTHYECKA TMOJUTHKA KAaTo KIOUOBa
MIPEANOCTaBKa 32 YCTOMYMBOTO Pa3BUTHE HAa OBJITapCKUs TypU3bM, IIpUjiaraHa Ha
HHUBO TYPUCTUUYECKU PAWOHH.

Memoodonocuunama pamka € pazpaboTeHa B CHOTBETCTBUE C IOCTABEHHUTE
M3CIIEOBATEJICKM LIETM W CThIIBA BBPXY KOMIUIEKCHMS MOAXOJ, ChUETaBalll
KaueCTBEHM M KOJWYECTBEHU METOAM. TO3U MOAXOJ OCUTYpsiBa BB3MOKHOCT 32
ISUIOCTEH M 3aAbJ00YEH aHaliM3 KakTo Ha HOPMATHBHO-MHCTUTYIIMOHAIHUTE
U3MEpPEHUs Ha MOJUTHKATa, Taka M HAa HEWMHOTO MPAKTUYECKO MPUIIOKEHHUE B
YCJIOBHUSI HAa KPU3U M TOCTKPU3UCHU TIEPUOIH, MPEIU3BUKAHU OT TJIOOATHU
HECUTYPHOCTH.



JlokTopanT Mapus benkosesa e usnomna3Baia 3HaUUTENIEH Opoil TUTepaTypHU
U3MOYHUYYU, KOUTO U3TPAXIAT HAJEKIHA HayyHa OCHOBA HA M3CJEIBAHETO.
Llumupanemo e KOpPEKTHO U CHOTBETCTBA HAa YTBBPJCHUTE CTAHJAPTH 3a Hay4dHA
eTHKa.

[IpenacraBeHuTe ueTupu nyoauxkayuu — TPU CAMOCTOSTEIHHM WU €IHA B
ChaBTOPCTBO, OTpa3siBaT pEATHUTE HAyYHU T[OCTHKEHUS Ha JIOKTOpaHTa U
MPEACTAaBAT PpE3yJTaTUTE OT JUCEPTALUMOHHMS TpyA Mpel akaJieMuyHata u
npodecronanta o0nTHOCT. Te U3MbIHABAT MUHUMATHUTE HAIIMOHATHU N3UCKBAHUS
3a mpunoouBane Ha OHC ,,mokTOp®, KaTo MOKTOpaHT benkojeBa € peanusupala
00110 35 TOYKH.

II. OneHka Ha HayYHHMTEe M HA NPAKTUYECKHUTE Pe3yaTaTH W NPHHOCH Ha
NpeICcTaBeHUs] JUCEPTALMOHEH TPY/

Memoodonozusima Ha N3CIEIBaHETO € HAYYHO 000CHOBAHA U KOPECIIOHIUPA C
IMOCTaBEHUTE LW Ha auceprauusTa. [lomyuyeHnure pesysiratu UMaT sSICHO U3pa3eH
HAYYHO-TIPUJIO’KEH XapaKTep U OCUTYpPsIBaT HaJeKIHa OCHOBA 3a (hopMyiHpaHe Ha
CTpaTErnYecKu pelleHus ¢ peruoHaieH (hoKyc 3a ynpaBiieHHE Ha JAECTUHAIUATA B
YCJIOBUS HAa KPU3U U HECUTYPHOCTH.

[Tpuemam GopmyrpaHuTe OT JOKTOPAHTA HAYYHO-NPULONHCHU NPUHOCU KATO
peJIeBaHTHU U J00pe apryMeHTHpaHu. Te MpeacTaBisBaT JUYHO MOCTHXKEHUE Ha
aBTOpa M CIyXaT Karo YyOeIWTelIHO  JI0Ka3aTelICTBO 3a  HeromaTa
Hay4yHOM3CIIe[loBaTeJICcka U TpodecHoHaTHa KOMIETeHTHOCT. Hayunute wu
MIPUWIOKHUTE IPUHOCH UMAT CHILECTBEHA NPAKMUYECKd CMouHoCm 3a MOBUILIABAHE
Ha YCTOMYMBOCTTA HAa TYPUCTHYECKATA JIECTUHALMS, pa3riexkaaHa B KOHTEKCTAa HA
MpOCTpaHCTBEHATa OOYCIOBEHOCT Ha TypHCTHYECKUTEe paiionn B PemyOnmka
bearapus.

III. Kputuynu 0ejiesKKM U NPenopbKU
JlucepTallMOHHUAT TPYJ CHOTBETCTBA HAa YTBBPJCHUTE HAYYHU CTaHIAPTH,
Makap Ja ce HaOJtoJaBaT OTACIHM TEXHUYECKH MPOIMYCKU U TEPMHUHOJOTMYHU
HECHBBHPIIICHCTBA!
l. B cnucbka Ha M3MNON3BAHUTE CBHKpAWjeHus CE€ YCTaHOBABA HAJIWYUE Ha
TEPMUHU, KOUTO HE ca abpeBUATYPH, KAKTO U CIIyyau Ha HEKOPEKTEH MPEBO/I;
2. llpenoppuBaM Mo-NpenU3eH NOIX0J KbM O(DOPMSIHETO HA UTIOCMPAMUBHUS
Mamepuai, Thil KaTo ce 3a0elsa3Ba TEPMUHOJIOTMYHO CMECBAaHE Ha IOHATHUATA
¢urypa, Tabnuna, 1uarpama u U300paxeHue;
3. Jluncsa sicHOTa OTHOCHO Ou3aiiHa Ha U36a0Kama: HE € MOCOYEHO JAU TS €
cTpatuduIpaHa W JIOKOJIKO €  OCHUTypeHa  MpONOpIHOHAIHA
NPEJICTABUTEIHOCT HA OOEKTUTE CIIPSIMO M30pPAHUTE TYPUCTUUYECKU PAOHH.

ITocouenure IMPOIIYCKHU IIO HUKAKBB HAYHWH HC HaMasIBAT KadCCTBATa U
HAaY4YHHUTC I[OCTOﬁHCTBa Ha TUCCPTAONUOHHUS TPYI.



IV. 3aknouenue

B 3akmouenue cuuTtaMm, u4e pa3pabOTEHUSAT AMCEPTALMOHEH TPy
MIPEJICTAaBIIsABA 3aBBPIICHO U LAJIOCTHO u3cnensane. JJokropant Mapusa benkosesa
JEMOHCTpUPA YMEHHUSA 33 CAMOCTOATENIHO MPOBEKIAHE HA HAYYHO H3CIEABAHE U
000CHOBaHO (pOpMyJIMpaHEe Ha HAYYHU 3aKJIIOUEHUS U NMpenopbKu. Bcuuko ToBa Mu
JlaBa OCHOBAHME Ja U3pa3sl HNOJOACUMENTHA OYEHKA 3d NPUCLICOAHEMO Ha
obpazosamennama u HayuHa cmeneu ,,00kmop " na doxmopanm Mapus Munuesa
benxonesa no nayumna cneyuanmocm ,, Mkomomuka u ynpaseienue nHa mypusma
npogecuonanno Hanpaenrenue 3.9 Typuzvm, obracm Ha eucuie obpazoganue 3.

COL;M(IJZHM, CMONAHCKU U npaéHu HayKu.

20.04.2026 r. M3roTrBui CTAaHOBUILIETO: ...vvvevnnn....
bnaroesrpag
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ACADEMIC OPINION

Written by: Assoc. Prof. Dr. Gergana Georgieva Angelova
South-West University “Neofit Rilski”
Scientific Specialty: Economics and Management of Tourism

Regarding: dissertation for the award of the educational and scientific degree of
“doctor” in the professional field 3.9 Tourism, scientific specialty of
Economics and Management of Tourism at SWUNR.

Author of the dissertation: Mariya Milcheva Belkoleva

Topic of the dissertation: Tourism Policy for Bulgarian Tourism
Development in Times of Crises and Global
Uncertainty

Grounds for the academic opinion submission: participation in the scientific jury for
the public defense of the dissertation in accordance with Order No. 819/ 19.03.2026
of the Vice-Rector for Scientific Research of SWUNR, Blagoevgrad

I. Summary Information on the Doctoral Candidate, Dissertation, and Related
Scientific Output

In December 2022, Mariya Belkoleva was enrolled as a doctoral candidate in
the Department of Tourism at the Faculty of Economics of South-West University
“Neofit Rilski,” in the scientific specialty of Economics and Tourism Management,
within the professional field 3.9 Tourism and the broader area of higher education 3.
Social, Economic and Legal Sciences.

According to the submitted biographical profile, doctoral candidate Belkoleva
possesses substantial expert experience in the field of tourism acquired in her
capacity as a Chair of the Board of Directors of Burgas Port EAD. Since September
2025, she has been a member of the Board of Directors of the MedCruise
Association, headquartered in Barcelona, Spain. In the period June-November 2021,
Mariya Belkoleva held the position of Deputy Minister of Tourism of the Republic
of Bulgaria. She also possesses a significant professional experience in the field of
business consulting services as a Senior Financial Partner at Elite Financial Group
Ltd in Toronto, Canada. The doctoral candidate’s professional portfolio logically
motivates the choice of dissertation topic and demonstrates a direct substantive
connection with the subject, objectives, and scope of the conducted research. The
submitted dissertation addresses an unquestionably significant and topical issue for



Bulgaria and the author’s professional expertise constitutes a solid foundation for the
development of an in-depth, well-argued, and scientifically grounded study.

The dissertation comprises a total of 207 pages. The main body of the text
(202 pages) includes extensive illustrative material, consisting of 42 figures and 19
tables. The dissertation further contains a bibliography (5 pages), a list of
abbreviations (2 pages), and a list of figures and tables (2 pages). The bibliographic
apparatus includes 116 sources, of which 27 are in Cyrillic and 89 in Latin script.

The structure of the dissertation is logically consistent and aligned with the
comprehensive development of the research problem in view of achieving the stated
objective. It consists of three chapters, an introduction, and a conclusion. Chapter
One presents the theoretical foundations of tourism management in the context of
global crises. It examines the nature and classification of crises, the role of tourism
policy, and the specific features of their manifestation in Bulgaria. Chapter Two
addresses the methodological foundations of proactive tourism management under
conditions of crises and global uncertainty, with a focus on the analysis of external
factors and international experience in this field. Chapter Three provides an applied
analysis of the tourism sector in the Republic of Bulgaria and proposes a model and
strategic guidelines for proactive management and sustainable development of
tourism in the context of crises and global uncertainty.

The topic of the dissertation is highly relevant given the increasing frequency
and intensity of global crises that have a direct impact on the tourism sector. Tourism,
as an industry sensitive to the external environment, requires adaptive and proactive
policies aimed at sustainability, competitiveness, and rapid recovery. The lack of
sufficiently integrated studies combining theoretical models with applied analysis in
the context of Bulgaria further justifies the scientific value and research potential of
the topic.

There is some overlap between the subject and the object of the research. From
the empirical part, it is evident that the object of the study consists of three tourism
regions in Bulgaria. The aim of the dissertation is clearly formulated and well
justified and the five research tasks related to it consistently reflect the logical
structure of the research conducted by the doctoral candidate. The research thesis is
clearly and precisely formulated emphasizing adaptive tourism policy as a key
prerequisite for the sustainable development of Bulgarian tourism, implemented at
the level of tourism regions.

The methodological framework is developed in accordance with the set
research objectives and is based on a comprehensive approach that combines
qualitative and quantitative methods. This approach provides an opportunity for a
holistic and in-depth analysis of both the regulatory and institutional dimensions of
the policy and its practical implementation in times of crises and post-crisis periods
caused by global uncertainty.

Doctoral candidate Mariya Belkoleva has used a significant number of
literature sources, which build a solid scientific foundation for the research. The
citations are accurate and comply with the established standards of academic ethics.

The four presented publications — three single-authored and one co-authored,
reflect the doctoral candidate’s actual scientific achievements and present the results



of the dissertation to the academic and professional community. They meet the
minimum national requirements for obtaining the PhD degree, with doctoral
candidate Belkoleva having accumulated a total of 35 points.

I1. Evaluation of the Scientific and Applied Results and Contributions

The research methodology is scientifically grounded and corresponds to the
objectives set in the dissertation. The obtained results have a clearly defined scientific
and applied character and provide a reliable basis for formulating strategic decisions
with a regional focus for destination management in conditions of crises and
uncertainty.

I acknowledge the scientific and applied contributions formulated by the
doctoral candidate as relevant and well-argued. They represent the author’s personal
achievement and serve as convincing evidence of her research and professional
competence. The scientific and applied contributions have significant practical value
for enhancing the tourism destination sustainability considered in the context of the
spatial characteristics of tourism regions in the Republic of Bulgaria.

III. Critical Remarks and Recommendations

The dissertation complies with the established academic standards although
some minor technical shortcomings and terminological inconsistencies can be
observed:

1. In the list of abbreviations, there are terms that are not actually abbreviations,
as well as cases of incorrect translation.

2. I recommend a more precise approach to the formatting of the illustrative
material as there is a noticeable terminological mixing of the concepts figure,
table, diagram, and image.

3. There is a lack of clarity regarding the sample design: it is not specified
whether the sample is stratified and to what extent proportional representation
of the units in relation to the selected tourism regions has been ensured.

In no way do the identified shortcomings diminish the quality and the
scientific merits of the dissertation.

IV. Conclusion

I consider that the developed dissertation represents a complete and
comprehensive study. Doctoral candidate Mariya Belkoleva demonstrates the ability
to independently conduct scientific research and to formulate well-grounded
scientific conclusions and recommendations. All of this provides sufficient grounds
to express my positive assessment regarding the awarding of the educational and
scientific degree of “doctor (PhD)” to Mariya Milcheva Belkoleva in the scientific
specialty of Economics and Management of Tourism, professional field 3.9 Tourism,
within the higher education area 3. Social, Economic and Legal Sciences.

20.04.2026 Signature: ...............
Blagoevgrad
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