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CTAHOBHUIIE
OTHOCHO JUCepPTalluOHeH TPyA 3a npuaoduBane Ha OHC ,,nokTop* nmo
HAYYHA CNIENHATHOCT ,,IKoHOMNKA U ynpaBjieHHe HA TYpU3Ma“ B
npodecnonanno Hanpasjenue 3.9 Typuzbm, 00/1acT HA BUCILETO
oOpasoBanue 3. CounajiHi, CTONMAHCKHA ¥ IPABHU HAYKH
no npoueaypa, oosisena or O3y ,,Heoput Pusicku® — biaroesrpan

1. O6ma undgopmanus

Hzeomeun cmanosuwemo: nou. n-p I'eopruna JlykaHoBa oOT karempa
,,/IKOHOMHKA W OpraHusanus Ha TypusMa™ B VIKOHOMMYECKH YHUBEPCHUTET —
BapHa, Hay4Ha crienuainHocT ,,JIKoHOMHKA U yripaBiieHue (Typu3bMm)

Ocnosanue 3a uzeomssame na cmanosuwemo: 3anosea Ne 1103/24.04.2026
r. Ha 3am. pekropa no HUJ[ na KO3V ,Heodpur Puncku* — bnaroesrpan u
peuienue Ha 3acenanue Ha Hayunoro xypu ot 30.04.2026 T.

Asmop Ha Oucepmayuonunusi mpyo:. IOKTOpaHT bearpuc buceposa
Brnagnmupona

Hayuen pvrosooumen: nou. a-p Teogopa Kupsikoa-JluHesa.

Tema na oucepmayuorHus mpyo: ,,PekiiaMH MOJICTIA B XOTEIIUEPCTBOTO"

2. O01ma xapakTepucTHKA HA TUCEPTANUOHHUSA TPY/
OO6moTo  mpeacTaBsHE HAa  JIUCEPTALIMOHHUS  TPyHd  Mpesarnosara

OTKPOABAHCTO Ha CJIICAHUTC IIO-BA)KHW MOMCHTH:
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» KoJudecTBEHUTE XapaKTePUCTUKU HA AUCEPTALMOHHUS TPYl OTTOBAPSIT
Ha U3UCKBAaHMUATA KbM pa3pabOTKU OT TO3U PoJ — oOmusT odem € 211 cTpanuiy,
CTPYKTypupaHu B yBoA (9 cTp.), u3noxenue B Tpu riasu (o6mo 179 ctp., . [ —
47 ctp., r. II, tn. — 77 ctp., ra. Il — 55 c1p.), 3akmrouenue (3 cTp.), CIUCHK C
M3Moa3BaHuTe M3TOUHUIM (12 ¢Tp.) 1 23 cTpaHuny IpwIoKeHUs. 3a0es3Ba ce
JieK aucOanaHce o OTHOIIIEHHE Ha 00eMa Ha U3JI0KEHUETO C KOJIMYECTBEH MTPEBEC
Ha BTOpA IJ1aBa.

* CHOUCBHKBT C IUTUPAHUTE U3TOYHUIIM BKJItOUBA 132 3arnaBusi, OT KOUTO
56 ca Ha kupuiuna, 76 Ha maruHuna. [lonOpanu ca MpPeaIUMHO ChbBPEMEHHHU
W3TOYHUIIM, KOWTO CHOTBETCTBAT HA  HW3CJIEJIBaHaTa  IPOOJIEMaTHKA.
KonuyecTBeHata u KadecTBeHaTa CTPYKTypa Ha W3IMOI3BAHUTE W3TOYHUITU
MOoKa3Ba, Ye JOKTOpaHTKara J00pe IMOo3HaBa ObJrapckara M dyKJIecTpaHHaTa
JUTepaTypaTa o u3cieaBaHara temaTrka. Heobxonumo e na ce ordenexu, ue ca
3a0ensi3aHu HSIKOM HETOYHOCTH B LIUTUpaHETOo. Taka HarpuMmep, BbTPETEKCTOBO
[IUTHPAHU aBTOPH HE Ca BKIIOYEHU B CITUCHKA C U3IMOI3BAHUTE U3TOYHHIIM (CTP.
55 — Gronroos, 1994; Berry, 1995).

* VIrocTpaTUBHUAT MaTepuall B HM3JIOKCHUETO € TMpeAcTaBeH oT 15
tabmumy u 30 purypu. Kem aucepranusara uMa S5 mpuiiosKeHHs..

= [IpunoxxkeHa e Aekjapanus 3a OpUTMHAIHOCT.

3. IIpeneHka Ha CTPYKTYpPaTa M ChAbP:KAHMETO HA AUCEPTALUOHHMS
TPy, MHEHHE OTHOCHO KOPEKTHOCTTA HA aBTOpedepara Ha AUCePTALUATA

JlucepraunoHHUAT TpyA Ha JOKTOpaHT bearpuc Bunagumupona
MPEACTABIIABA  3aBBPIICHO CAaMOCTOSITEIHO IPOy4YBaHE, I[OCBETEHO Ha
ChbBpEMEHHA TEMATHKa, YAATO 3HAYMMOCT U aKTyaJIHOCT ca 0OOCHOBaHM B yBOJIa
Ha gucepranumoHHus TpyAa. CwoOpazHo  ¢dopMmynupaHata Tema Ha
JUCEPTAllMOHHUS TPY/l Ca U3BEJIEHU NMPEIMETHT U 00eKTHT. SICHO € neduHupana
Hay4HOMU3CIIeJoBaTeNICKaTa 11e). 3a HEMHOTO MOCTUraHe ca GopMyJIHpaHd OCEM

3a/1a4u, KOUTO Orxa MOTJIM Jja ObJIaT IPeJACTaBeHH MOo-cuHTe3upaHo. [loaxoasino



€ HW3BEIICHA M3CIIEIOBATEIICKATa Te3a, KOSTO NPEAONpENesisi ChIIHOCTTA M
HacoKaTa Ha HAy4YHOTO M3CJIEIBAHE U SICHO MPEACTaBs MO3ULKITA HA JUCEPTAHTA
o u3cleABaHaTa MpoOieMaTtuka. 3a MOCTUraHe LedTa Ha H3CJIEIBAHETO U
U3MbJIHEHWE Ha MPOM3TUYAIIMTE OT HEes 3aJauyd ca MOJO0paHH MOAXOASIIHU U
MPUJIOKUMHU  U3CIIEI0OBATEIICKU MeToAu. KOpeKTHO ca TOCOYEHH HSIKOU
OTpaHWUYCHHUS HA W3CIIEJIBAHETO, KOUTO OWXa MOIJIM J1a C€ JONBJHIT U C
TEPUTOpHUAJIEH U BpeMEBU 00XBaT HA IPOBEJIEHOTO U3CIIE/IBAHE.

N37105K€HUETO € CTPYKTYPUPAHO B TPU I1aBU, OT KOUTO JIBE TEOPETUUHH U
€7lHa aHAJIMTUYHA.

CTWIbT Ha U3JIOKEHUETO € SICeH U TEPMHUHOJOTUYHO TOUeH. B €3uKoBO
OTHOIIIEHUE TPYABT € TPaMOTHO HANUCaH, C MUHHMAaJIHU CUHTAKTUYHU U
MYHKTYaIITMOHHU OTKJIOHEHUS.

ABTOpedepaThT € U3rOTBEH B CHOTBETCTBUE C M3MCKBAHUSATA W OTPa3siBa
aZIEKBaTHO ChABPKAHUETO HA TUCEPTALMOHHUS TPY/I.

OO6mara mpeleHka Ha ChIbPKAHUETO Ha JAMCEPTAlMOHEH Tpya €, 4e
JNOKTOpaHTKaTa MpUTEKaBa TEOPETUYHU 3HAHUS IO U3CJIeIBaHATA TEMATHKa U
MOXE Jia MPOBEXKJIa CAMOCTOATEIIHU EMITUPUYHHU TMPOYYBAHUS KATO YCIICIIHO

WHTEpIpeTrpa U 0000111aBa MOTYyUYEHUTE PE3YJITATH.

4. UnenTHUUIMpPAaHe M OLECHSBAHE HA HAy4YHMTe M HAYYHO-
NPUJIOKHUTE MPUHOCH B TUCEPTALMOHHUS TPY/

[IpencraBeHaTa cripaBka 3a IPUHOCHUTE HA JUCEPTALMOHHMS TPY/ ChIbPKA
MeT TMPUHOCHU MOMEHTA, KOUTO OTpa3siBaT peajHO U3BbpIIEHATA OT
JOKTOpAaHTKaTa HAyYHO-TIPUJIOKHA padoTa:

- TeopeTHKO-METOJOIOTUYECKH IPUHOCH

- EMnMpu4Hu nnpuHOCU

- [IpakTUKO-pUIIOKHU TPUHOCH

Kato 150, orOens3annTe NpUHOCH CHOTBETCTBAT HA IIEJIUTE, 00XBaTa U

PE3YIATATUTEC OT HM3CICABAHCTO B AUCEPpTALMATA M JOKa3BaT CIIOCOOHOCTTa Ha



KaHauaara Ja Cb4€TaBa TCOPETUIHOTO M3CIICABAHC C EMIIMPUYHOTO ITPOYYBAHEC U

IMPaKTUYCCKOTO IMPHUIIOKCHUC.

5. lly0aukanum 1 yyactue B Hay4Hu popymu

Jloxtopant bearpuc BnagumupoBa € IpeacTaBuiIa CIHHUCBK C YETUPH
nyOJauKauu 1O JucepTauusara, BKIouyBan] 1 cratus w3 J0OKIaja.
[TyOnukanuuTe ca CBbp3aHU C TEMaTHKaTa Ha TUCEPTALMOHHUS TPy, B TOJIAMa

CTCIICH OTpa3saBaT ChbIICCTBCHN HCITOBU YaCTH U MY IIpUaaBaT HY6JII/ILIHOCT.

7. KpuTn4yHu 0e/IesKKU M NPEenopPbKU

Hapen ¢ nosioXuTeNHUTE CTpaHu HA JUCEPTALMOHHMS TPy, MOTAT Ja Ce
HAIpPAaBSIT HAKOU OEJIEKKU U IPENOPBKHU:

1. B otmenHu dYacTh Ha M3IOKEHHETO ce HaOMI0JaBa HM3BECTHA
ONHCATEIHOCT, KOSATO OM Moryia Jga Obae peayLupaHa 3a CMETKa Ha IO-
3a]IbJIOOYEH aHAIMTUYEH MOJIXO/.

2. bux mnpenopbyana npu OBJCIIM M3CIEIBAHUSA Ja CE€ pPa3LIUPAT
KOHCTPYKTUBHUTE €JIEMEHTH 4Ype3 BKIIOUBAHE HA IPENOPBKM M HACOKMU 3a
pa3BUTHE HA U3CIICIBAHUSI OOCKT.

3. JlucepranmoHHMAT Tpyx OM cCHEYenws1, ako ce Ipenusupa
dbopMaTupaHeTO HAa TEKCTA U HAa UIIOCTPATUBHUS MaTepHall.

[Tocouenute OenexkKM B HUKAKbB ClTydyail He OMaJOBa)kaBaT CTOMHOCTTA Ha

AUCCPTAIVOHHHUA TPyA U HC HAMAJIABAT IPUHOCHOTO MY 3HAYUCHHUC.

8. Benipocu KbM qucepranTa

[To3BosIABaM cu J1a OTHpPAaBsl €UH BBIIPOC KbM JOKTOpPaHT Biaaumuposa:
Cnopen Bac koum ca OCHOBHUTE BB3MOXHOCTH M OrPAHUYEHHUS, CBBbpP3aHHU C
W3MO0JI3BAaHETO HAa ,,pOYAIIOYyTa“ KAaTO MAapKETMHIOB HWHCTPYMEHT 3a
MOMyJIIpU3MpaHe Ha TPOAYKTH B cdepaTa Ha XOTEIMEPCTBOTO HA Pa3IMYHU
LIEJIEBU TA3apy U MPU KAKBH YCJIOBHUS TO3M IMOAXOJ MOXE J1a C€ CUMTA 3a Hai-

edexTruBeH?



9. 3akiouenue

JIOKTOPaHTBHT W3NBJIHSIBA MHHUMAJIHUATE HAIMOHAJIHU W3HCKBaHUA 3a
npugoOrBaHe Ha oOpa3oBaTesiHa M HaydHa CTEINeH ,,JoKTop®. IlpeacTtaBeHUsT
JUCEPTAllMOHEH TPYJ OTroBaps Ha M3UCKBAaHUATA HAa 3aKOHA 3a Pa3BUTHE Ha
akageMuuHus cbcraB Ha PenyOnuka bobarapus, [lpaBunHuka 3a HEroBoTO
MIPUWIOKEHUE U BhTpelHnTe npaBuiia 3a pa3BUTHE HA aKaJEMUYHUS ChCTaB Ha
K03V ,,Heodut Puncku® kato chabpka HAyYHU U HAYYHO-TIPUIIOKHU TPUHOCH U
pe3yATaTH, PEIEBAaHTHU C M3CJeABaHaTa MPOOJIEMATHKA.

Ha 0a3a Ha HampaBeHHUTE KOHCTATALIMM JaBaM IOJOKUTEIHA OIEHKa U
peaiaraM Ha yBakaeMuUTe 4jieHoBe Ha HaydyHOTO )Kypy B3€MAaHETO HA PELICHHE
3a MPUCHXKJaHE Ha oOpa3oBaTelHaTa M HayyHa CTENeEH ,,JIOKTOp MO HayyHa
CIieuanHocT ,,Jikonomuka u ynpasienue Ha typusma® B [IH 3.9 Typussm, Ha

nokropanT bearpuc buceposa Bragumuposa.

01.06.2026 . W3roreBui cTaHOBUILIETO:

rp. Bapna (mou. n-p I'eopruna Jlykanosa)
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EVALUATION REPORT

on a dissertation submitted for the award of the Educational and
Scientific Degree of Doctor (PhD) in the scientific specialty “Economics and
Management of Tourism” within Professional Field 3.9 Tourism, Field of
Higher Education 3. Social, Economic and Legal Sciences,
under a procedure announced by South-West University “Neofit
Rilski”, Blagoevgrad

= General information

Evaluator: Associate Professor Georgina Lukanova, PhD, Department of
Economics and Organisation of Tourism, University of Economics — Varna,
scientific specialty “Economics and Management (Tourism)”.

Grounds for the preparation of the report: Order No. 1103/24.04.2026 of
the Vice-Rector for Research Activities of South-West University “Neofit Rilski”,
Blagoevgrad, and a decision adopted at the meeting of the Scientific Jury held on
30.04.2026.

PhD Candidate: Beatris Biserova Vladimirova

Academic Supervisor: Associate Professor Teodora Kiryakova-Dineva,
PhD

Dissertation Title: Advertising Models in Hospitality
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2. General presentation of the dissertation

The overall presentation of the dissertation highlights the following key
aspects:

= The quantitative characteristics of the dissertation comply with the
requirements applicable to research works of this type. The dissertation comprises
a total of 211 pages and is structured as follows: an introduction (9 pages), three
substantive chapters (179 pages in total; Chapter One — 47 pages, Chapter Two —
77 pages, Chapter Three — 55 pages), a conclusion (3 pages), a list of references
(12 pages), and appendices (23 pages). A slight imbalance may be observed in the
distribution of the text, with Chapter Two accounting for a comparatively larger
share of the overall volume.

= The bibliography includes 132 references, of which 56 are published in
Cyrillic and 76 in Latin script. The sources are predominantly recent and relevant
to the research topic. Both the quantitative and qualitative composition of the
reference list indicate that the doctoral candidate possesses a sound knowledge of
the Bulgarian and international scholarly literature in the field under investigation.
However, certain inaccuracies in referencing have been identified. For example,
some authors cited within the text are not included in the reference list (p. 55:
Gronroos, 1994; Berry, 1995).

= The illustrative material consists of 15 tables and 30 figures. In addition,
the dissertation includes five appendices.

= A declaration of originality has been submitted together with the

dissertation.

3. Assessment of the Structure and Content of the Dissertation and
Opinion on the Accuracy of the Dissertation Abstract

The dissertation submitted by PhD candidate Beatris Vladimirova is a
completed, independent research study on a contemporary topic whose

significance and relevance are convincingly justified in the introductory section.



The subject and object of the research are appropriately defined in
accordance with the stated dissertation topic. The research aim is clearly
formulated. In support of its achievement, eight research tasks have been
specified, although these could have been presented in a more concise and
synthesised manner. The research thesis is appropriately formulated and provides
a clear framework for the study, while also reflecting the candidate's position on
the research problem.

The research methods employed are appropriate to the stated research aim
and the corresponding research tasks. Certain limitations of the study have been
correctly identified; however, these could have been further complemented by a
more explicit specification of the territorial and temporal scope of the empirical
investigation.

The dissertation is structured into three chapters, two of which are
theoretical in nature and one analytical.

The writing style is clear, coherent, and terminologically precise. From a
linguistic perspective, the dissertation is well written, with only minor syntactic
and punctuation inconsistencies.

The dissertation abstract has been prepared in accordance with the
established requirements and provides an adequate reflection of the content,
structure, and main results of the dissertation research.

Overall, the content of the dissertation demonstrates that the doctoral
candidate possesses solid theoretical knowledge in the field under investigation
and is capable of conducting independent empirical research, as well as

successfully interpreting, analysing, and synthesising the obtained findings.



4. Identification and Evaluation of the Scientific and Applied Research
Contributions of the Dissertation

The statement of contributions submitted by the doctoral candidate
identifies five principal contributions, which adequately reflect the scientific and
applied research work undertaken within the dissertation.

The identified contributions may be grouped into the following categories:

* Theoretical and methodological contributions

* Empirical contributions

* Practical and applied contributions

Overall, the identified contributions correspond to the objectives, scope,
and findings of the dissertation research and demonstrate the candidate's ability to

combine theoretical inquiry with empirical investigation and practical application.

5. Publications related to the dissertation

The doctoral candidate, Beatris Vladimirova, has submitted a list of four
publications related to the dissertation research, comprising one journal article and
three conference papers. These publications are closely aligned with the topic of
the dissertation, reflect to a considerable extent its key findings and substantive
elements, and contribute to the dissemination of the research results within the
academic community.

7. Critical remarks, recommendations, and questions

Alongside its strengths, the dissertation gives rise to several observations
and recommendations:

1. Certain sections of the dissertation are characterised by a predominantly
descriptive approach. The scholarly value of the study could be further enhanced
through a more in-depth analytical treatment of some of the issues examined.

2. For future research, I would recommend expanding the constructive
dimension of the analysis by incorporating more explicit recommendations and

development guidelines for the object of study.



3. The overall presentation of the dissertation would benefit from greater
consistency and precision in the formatting of both the text and the illustrative
material.

The above observations are intended as constructive recommendations for
the candidate’s future academic work. They do not diminish the overall quality of
the dissertation, nor do they detract from its scientific and applied contributions.

8. Question to the doctoral student

I would like to raise the following question for the doctoral candidate:

In your opinion, what are the principal opportunities and limitations
associated with the use of roadshows as a marketing tool for promoting hotel
products across different target markets, and under what conditions can this
approach be considered most effective?

9. Conclusion

The doctoral candidate fulfils the minimum national requirements for the
award of the Educational and Scientific Degree of Doctor (PhD). The dissertation
complies with the requirements of the Academic Staff Development Act in the
Republic of Bulgaria, its Implementing Regulations, and the Internal Regulations
for Academic Staff Development of South-West University “Neofit Rilski”. The
dissertation contains original scientific and applied research contributions and
presents results that are relevant to the research field under investigation.

Based on the above considerations, I give a positive evaluation of the
dissertation and respectfully recommend that the distinguished members of the
Scientific Jury vote in favour of awarding the Educational and Scientific Degree
of Doctor (PhD) in the scientific specialty “Economics and Management of

Tourism” within Professional Field 3.9 Tourism to Beatris Biserova Vladimirova.

June 1, 2026 Prepared by:
Varna (Assoc. Prof. Georgina Lukanova, PhD)
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