PELHEH3UA

BBPXY JUCEPTAIIMOHEH TPY]
3a nmpuaoOuBaHe Ha 00pa3oBaTeNiHa U Hay4YHa CTEIEH ,,JA0KTOpP”
ABTOp Ha JUCEPTALUMOHHUA TPYL: Mae. Mapus Xpucmoc buyu
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OcHoBaHue 3a mpejacTaBsiHe HA peunensusaTa: 3anoea Ha Pektopa Ha O3V, Ne 1244 ot
02.06.2026r.

1. Kparka undopmanus 3a J1OKTOPAHTA

JIOKTOpaHThT € cHeuMaJu3upaH B CUTYPHOCTTa Ha HH(OPMALIMOHHUTE CHUCTEMH,
KHOEpCUTYpHOCTTa, W3KYCTBEHHS HMHTENEKT W JUrMTalHaTa TpaHcpopmanus B IMyOnuyHarTa
aaMuHHMCcTpanys. ONUTEH CIeNUAIUCT 10 THPOPMAIIMOHHU TEXHOJIOTMH € TIOBEUYE OT NETHaIeCeT
TOJMHU TPYAOB CTaXX B TPBUKHUS IyOJUYEH CEKTOp, ChUETaBalll aKaJeMUYHHM M3CIIE/IBAHUS,
yOpaBiieHHe Ha HWHQPOPMAIMOHHU CHUCTEMH, MpEXKOoBa aJIMUHHUCTpalMs, KHOEPCUTYpHOCT,
cpoTBeTcTBUE ¢ GDPR M nururanHo ynpasiieHue.

HelinuTe noxropcku uscinenBaHus ca GoKycHpaHH BbpPXY MOBUIIABAHE HAa CUTYPHOCTTa Ha
UH(POPMALIMOHHNTE CUCTEMHU U MPEXHU B I'pbIKaTa MyOJUYHA aIMUHUCTPALIUS Upe3 BHEAPSBAHE
Ha Hal-ChbBpPEMEHHHU TEXHOJOrMH 3a KubepcurypHocT. Paborara n cbueTraBa TEOPETUUHHTE
U3CNIeBaHUs M NPAKTUYECKUTE NPUIOKEHUS B KUOEPCUTYPHOCTTA, M3KYCTBEHHSI HHTEJEKT,
CUTYPHOCTTa Ha 00JJaYHUTE U3YUCIICHUS U €JIEKTPOHHOTO yIpaBJICHUE.

2. AKTYaJHOCT M 3HAYHMOCT HA NPodJieMa, pa3padoTeH B IUCEPTALMOHHUS TPYA

[{udpoBuTE TEXHOIOTUY Ca HEpa3/AeIHA YaCT OT €KEHEBUETO U UMAT pellaBalllo BIUSHUE
BBPXY MMyOJIMYHATAa aIMUHHUCTPALIUS U OOLIECTBEHUTE YCIyTH, OPOpMANKHY HaYMHA, IO KOWTO ce
U3BBPIIBAT JEHHOCTUTE Ha aJAMMHHUCTpAlMSITa W €XKETHEBHUTE YCIyIrW, Npe/laraHd Ha
IpaXkJIaHUTE U YaCTHATa MKOHOMHKA.

TexHoIOrMYHUTE CpeCTBa ca B OCHOBATa Ha Pa3BUTHETO HA €/1HAa OpraHU3alus U JIHEC
OpraHM3aluTe, KOMTO HE CJIEJBAT MpOrpeca, CKOpO ca B 3aJAbHEHA YJIMIA. TE€XHOJOTMUTE HE
CTOSAT HEMOJBMXHH, 0COOEHO Ha HUBOTO Ha OOCIIyXKBaHe Ha rpakJaHUTe, HEOOXOANUMH Ca HOBU
TEXHOJIOTUH, Thil KaTO TSAXHOTO CHIIECTBYBaHE OMNPOCTSABAa KOMYHHUKalUsATa Ha OOIIeCTBEHA
OpraHu3alys ¢ rpaxkJaHuTe, No00psiBa BHTPEIIHUTE U HE CaMO MPOLECH U OCUTYpPsIBA CKOPOCT
Ha oOciyxBaHne. [Topaau Ta3u npudmMHa BBIPOCHT KakK Jla C€ OCUTYPH MOJ00pEeHa CUTYPHOCT Ha
MH(POPMALIMOHHUTE CUCTEMH U MPEKH C ITOMOILTA HA Hall-ChBPEMEHHM TEXHOJIOI'MH CTaBa BCE I10-
aKTyaJIeH M M3MCKBAIll CIEIIHO pelleHue. TemaTa Ha JucepTanusiTa € U3KJIIOUNTEIHO aKTyasHa,
(dokycupaHa BbpXy aKTyajlHa T€Ma, CBbP3aHA C PEIIABAaHETO Ha BBIPOCA KaK Ja Ce€ OCUTypHU
noJ00psBaHe Ha CUTYPHOCTTA Ha WH(POPMALMOHHUTE CUCTEMH U MPEXH B IphIIKaTa MyOnuvyHa
aJIMUHUCTpAlMs C NOMOIITA Ha HAali-ChbBPEMEHHHU TexHojoruu. HacTosmoTo m3cnenBaHe craBa



HEOOXOAMMO, TBH KAaTo MMa MAaJKO MpOYy4YBaHUS, (DOKYCHpaHM BBPXY H3IION3BAHETO Ha
UH(POPMALMOHHU CHCTEMH B ITyOJIMYHHS CEKTOP.

IlenTa Ha Ta3m MJOKTOpcKa paboTa € Ja U3CIeBa CHIIECTBYBAIUTE AaBaHTAPIHH
TEXHOJIOTUM B CHTYPHOCTTa Ha MH(QOPMALMOHHUTE CHCTEMH W MPEXHU M J1a TH aJanTupa KbM
HYXJIUTE Ha TPBLKUS ITyOIHYECH CEKTOP.

3. OO0ma xapakTepuCTHKA HA CTPYKTYpPaTa Ha NpeJCcTaBeHNusl JMCePTALMOHEH TPYA

Huceptarmonnus TpyA € ¢ o6t ooem ot 321 crpanunu. Toit BKIrOYBaA yBOI, TIET TJIABU 32
pemaBaHe Ha (GOPMYJIMpPAHUTE OCHOBHM 3aJlaud, 3aKIIOYCHHE M aHalu3 W H3BOJIU 11O
aucepTaruoHHus Tpya. OOmuaT Opoii Ha MUTUPAHUTE JTUTEPATYPHU U3TOYHHITH € 222, TIOBEUYETO
OT KOUTO ca MyOJIMKYBaHHU [IPE3 MOCIETHUTE JIECET TOAUHU, KOETO € CIEACTBUE OT aKTyaIHOCTTa
Ha TeMara.

I'maBa 1 wu3cienBa croiiHOCTTa Ha M3IOJ3BAaHETO HAa HMHPOPMAIMOHHU CHCTEMHU B
OpraHu3almnTe, KaTo 00110 BbBeAeHHE B paboTata. IHpopManmoHHUTE cucTeMu 0sXa MPOy4YeHU
U aHaJIM3MpPaHU, KaTO C€ [1030Baxa Ha HAKOM MHOTO Ba)XHHU OT TSIX, KOUTO JHEC HAChpuaBar
(GYHKIIMOHUPAHETO Ha MyOJIMYHUTE OpraHHu.

I'naBa 2 ce hoxycupa BbpXy CUTypHOCTTa Ha HH()OPMAITMOHHUTE CUCTEMH M MPEKHU B €THA
opranmzanus. [lo-cnenuanno, Ta3u riaaBa ce GoKycupa BbpXy pa3pabOTBaHETO Ha MOIXOMASIIN
MEXaHU3MH M MOJIUTUKH 32 CUTYPHOCT 3a HWH(POPMALMOHHUTE CHUCTEMHM, H3IMOJI3BaHU OT
nyOnanuHus cexktop. CUTypHOCTTa € He0OXOJUMO YCIIOBHUE M € HeoOXoauMa, B KOMOMHAIMS C
JIPYTUTE OCHOBHHU YCIIOBHUSA 32 paboTa (KauecTBO, MPOU3BOJAUTEIHOCT U JIp.), 32 J1a C€ rapaHTupa
6e3mpo6sIeMHOTO (QYHKIIMOHUPAHE HAa OpraHU3aIUsITa.

I'maBa 3 pasriexnja mnpoleca Ha €JIEKTPOHHO YIpaBlI€HUE, KOHTO € CpEeACTBO 3a
nonobpsiBaHe Ha (YHKIMOHHPAHETO Ha MyONUYHUSI CEKTOp, CPEACTBO 3a MH(POpPMHUpAHE Ha
OOLIECTBEHOCTTAa, OpraHU3AIMUTE U KaTO ISUI0 CPEACTBO 3a MOAOOpsABAHE Ha CHCTOSIHMETO Ha
nyOarMYHaTa aAMUHHUCTPAIIHS 10 OTHOIICHHE Ha TT0I00psBaHe Ha YCIOBHTA 32 KOMYHMKAIIHS HA
rpakaaHUTe ¢ MyOJUYHUTE OpraHu. B chinara rinaBa € HampaBeH OOl JOKJIAJ 3a W3IMOJI3BAaHETO
Ha €JIEKTPOHHO yIpaBiieHue B [ bpiusi.

I'maBa 4 npenoctasst noApoOEH AOKJIA] 32 U3MOA3BAHETO HA aBAHTAPHU TEXHOJIOTUHU U 110~
CIEIMAIIHO aHAIM3upa 00JaYHUTE W3YUCIICHUS, KaTO U3y4aBa MO-IIUPOKUTE yI00CTBa, KOUTO T€
IPEOCTAaBAT B PAMKUTE Ha €Ha OpraHM3alMsi, 0OCOOCHO MO OTHOIIEHHWE Ha KOMYyHHUKalUATa U
non3ute 3a rpaxaanute. I[lomyepraBa ce OrpOMHHUST MPUHOC Ha TPABUTEICTBEHHUS OOIaK,
CTpaTeruuecku u300p, eIl MOACpHU3alATa Ha MyOIMYHaTa aAMUHHUCTPAIMs, Thi KaTo upe3
HEro ce MocTUra mo-7o0pa eKcIuioaTalusi M ympaBieHHe Ha WH()OPMAIMOHHUTE CHUCTEMH Ha
nyOnuyHaTa aaMuHucTpanus. CroieasiHeTo Ha KOMITIOThpHAaTa HH(GPACTPYKTypa OT OPraHuTe Ha
nyOauMYHaTa aAMHHHCTpAIMS MMa 3a el Ja HaMalh pa3XoJUTe 3a TAXHOTO MPUAOOHBaHE,
HNOJIPBKKA U CHIIEBPEMEHHO J]a YBEJIMYH TAXHOTO M3I0JI3BaHe. Tasu riaBa, KaTo MpoAbHKEHNE
Ha TIPEJUINHUTE, MOKa3Ba BPb3KaTa HA HOBUTE TEXHOJOTHU C OpTraHU3alMiATa U J0O0pOTO
(GyHKIIMOHUpaHE HA OpraHU3aIHsITA.

['maBa 5 ce d¢Qokycupa BBPXy METOJOJNOTUYHATA paMKa M 3aKIIOUEHHUsATA Ha
JOKTOPAHTCKOTO M3ciiefBaHe. Ts ompenens METOJ00TUATa Ha U3CIIEIBAHETO, METOAOIOTHUHHUS
MPOLIEC, U3CIIEIOBATEICKUTE MOAXOAH, JAHHUTE OT CUCTEMATUYHUS MIPETIIe]] Ha JINTepaTypara Ha
U3CJIEIBAHETO, HO CBHIIO Taka M Kak Bb3 OCHOBAa Ha TAX MO-KbCHO CE€ CBhCTaBsi W pa3BHUBa
M3CIlIeIOBATEICKaTa 4acT Ha U3CIEBAHETO, KOETO € OCHOBA 3a M3rOTBSHE HA OKOHYATEIIHUTE
3aximoueHus. [perneabt Ha TUTEpaTypaTa, KakTo U 3aKII0UEHUATA, IPEAJIOKEHUATA U eMUJIOrbT,
CIIOMEHATH B Ta3W IJIaBa HA paboTara, Ie MPUBJIEKAT, IPUBIIEYE U MOMOTHAT HAa BCEKHU CIIE/IBAIIl
U3CJIeI0BaTelN 3a M0-HATAThIIHU U3CIEABAHMS U aHATHU3H.

4. XapakTepUCTHMKAa Ha HAy4YHUTe, HAYYHO-NIPHJIOKHM W TPHJIOKHH TPHHOCH KBM
ANCEPTALUOHHHSA TPYA



OCHOBHHUAT NMPUHOC HA HACTOAIIATA JMCEPTALMS CE ChCTOM B M3CICABAHETO HA pPOJSITA HA
UH(POPMALIMOHHUATE CUCTEMHU B MyOJIMYHATa AAMUHUCTPALHMS U BH3MOKHOCTUTE 32 MMOBHILIABAHE
Ha TAXHATa CUTYPHOCT Ype3 U3MOI3BAHETO Ha CbBPEMEHHU TEXHOJIOTHH.

W3cnenBanero nokassa, ue HH(GOPMAITMOHHUTE CUCTEMU:

e 1o100psBaT €PEKTUBHOCTTA HA IBPKABHUTE CIYKUTEIIH,

¢ TIOBHMILIABAT KAYECTBOTO HA a[IMUHUCTPATUBHUTE YCIyTH;

e HaMaisABaT OIOPOKPATHYHUTE MPOLECTYPH;

e yJecHSBAT OOCIY)XBAaHETO HA TPAXKIAHUTE;

® TIOBHUILIABAT IPO3PAvyHOCTTA M OTYETHOCTTA HA MyOIMYHATA a]MUHUCTPALIHSL.

OcobeHo BHUMaHHE C€ OTAENS Ha 3HAYCHUETO Ha OOJIAYHUTE TEXHOJIOTHH KAaTO MHCTPYMEHT
3a MoJOOpsiBaHE Ha CHUTYPHOCTTA, HAJSKAHOCTTA M YCTOMYMBOCTTa Ha IyOJMYHHTE
UH(POPMALIMOHHU CUCTEMHU.

[Ipuemam npeacTaBeHus IPUHOC KaTO HAYYHO-TPUIIOKEH.

5. Ouenka Ha nyOJMKALMHUTE 110 AMCEPTANMOHHUSA TPy

IIpencraBena € crnpaBka 3a MUHHMAJIHM HM3MCKBAaHUM TOYKM IO IPyIM IOKa3aTeld 3a
Hay4YHO-OOpa3oBarenHara crerneH Jlokrop, OOGmact 4. IlpuponHu HayKH, MareMaThka W
uHpopmaruka, [Ipodecnonanno HanpasieHue 4.6. MHpopmaTuka M KOMOIOTBPHM HAayKd Ha
Mapus Xpucroc bunu, KakTo cieasa:

I'pyna or | Ceabpxkanue | JJokrop
MOKa3aTesu
A [Tokazaren 1 50  |OcurypsiBaHe Ha 3alllUTa HA KOMIIIOTBPHA U MPEKOBA
MH(pOpMaLKs B TPbLIKATa MMyOIMYHA aIMUHUCTPALIUS
upe3 U3MOJI3BaHE HA TEXHOJIOTUH “‘state-of-the-art”.
“Improving the security of the information and
network in Greek Public Administration using state-
of-the-art technologies™/
[Tokazaren 2 -
B [TokazaTtenu 3 -
unu 4
r Cyma ot 30  Mpitsi, M.C. 2026, An ETCC-based security
MIOKAa3aTeINTe enhancement in an e-governance cloud environment
ot 5 1o 10 by trust analysis of users using PA-ChatGPT.
Journal of Cyber Security Technology, 10(1), pp. 1-
30. doi:https://doi.org/
10.1080/23742917.2025.2461828) (Scopus Q2)
20T.x3=60T.
D Cyma ot -
TOUYKHUTE B
nokazaten 11
E Cyma ot -
MOKa3aTeJInTe
ot 12 5o xpas

[lo nucepranmoHHHS TpyZX € TNpEACTaBEHAa €1HA ITyOJIMKAalus Ha AaHIVIMICKH e3WK,
ny6nukyBaHa B ,Journal of Cyber Security Technology*. Ts oTpa3sBa Hay4HHMs HHTEpec Ha
aBTOpA, IMa OTHOIIICHNE KbM CTPYKTypaTa U HalpaBeHUTE N3CIICABAHNUS B TUCEPTALIMOHHUS TPY L,
¥ ChOTBETCTBA HA TeMaTa Ha pa3paboTKara.



Ha 6a3ara Ha ToBa, cuuTaMm, 4e ca Clla3eHU U3MCKBAHUATA 3a KOJIMUYECTBEHUTE MTOKA3aTeIN
Ha KpUTEpUHUTE 3a NMpUA0OMBaHEe Ha 0Opa3oBaTeNHAa M HaydyHa CTENEH ,,JOKTOp”, KaKTO H, 4e
paboTata e noay4uia HeoOX0ouMaTa II1acHOCT.

6. Ouenka Ha aBTOpedepaTa

ABTOpedepaThT CHOTBETCTBA HAa M3MCKBAHUATA 32 ChAbpKaHUE U 00eM. Toil 0OOEKTUBHO U
II'BJTHO OTPa3siBa ChUTHOCTTA HA TUCEPTALMOHHUS TPY/ U HETOBUTE MPUHOCH.

7. IlpenopbkyM U KPUTHYHU DeJIeKKH.

Hucepranusita e 1o6pe ohopMeHa u CTpyKkTypupana. KbM Hest UMaM CIIEHUTE MTPETIOPBHKU
1 3a0€IeKKH:

1. IlpuHocuTe B quicepTanusaTa TpsioBa Aa ObIaT ACHO 00OCHOBAHH;

2. Haxkou ¢urypu umsriexja ca B3aMMCTBAaHM OT JIUTEpaTypHU HM3TOYHHUIM, Oe3 Ja e
MIOCOYEHO OT KOH, KaKTO U HE € CHa3eH €AMHEH CTHI Ha oopMieHne Ha (pUrypure, HapuUMep:
¢ur. 3,4, 5, 6,7 u npyru.

3. Hapmucure B HAKOM QUTypU ca TpyIHO deTHMu, Hampumep: ¢wur. 3, 8, 11, 12, 16 u
JpYyTH.

4. Jla 3agpn0oun wm3cienBaHusTa B m30paHara cdepa W Jga JONpPUHECE 3a HEWHaTa
IpaKTUYECKa peaan3ariysl.

HanpaBenute npenopbku ¥ KPUTUYHU OENICKKH HE OKAa3BaT BIUSHUE BBPXY MOIYyUYCHHUTE
pe3yJTaTu U HayyHaTa CTOMHOCT Ha IIPEJICTABeHUs JUCEPTALIMOHEH TPY U UMaT 3a 11eJ Ja CITyKaT
3a mojoOpeHre Ha ObjeIIara HayYHa IEWHOCT J1a TMCEepPTaHTa.

8. 3akarouyenue

JlucepTaliuoHHUAT TPy Ha Tema ,,OcurypsiBaHe Ha 3alliTa Ha KOMITIOTHPHA U MPEXOBa
uH(pOpMaLus B rpblLKaTa My0OJUYHA aJMUHUCTPALMS Ype3 U3MO0I3BaHEe Ha TEXHOJIOIHH ,,state-of-
the-art” u npuapyxaBamusaT ro aBropedepar ¢ aBtop mar. Mapust Xpucroc buru otrosaps Ha
n3nuckBanusaTa Ha 3PACPD u [lpaBuiHuka 3a HEroBOTO NMpUIIOKEHHUE, KakTo U [IpaBuinHMKa 3a
ycioBHsATa U pena 3a npuaoduBane Ha HayyHu crenienu B IOI'O3AIIAJIEH YHUBEPCUTET
»~HEO®UT PUJICK”. Bb3 ocHOBa Ha TOpPEU3NOKEHOTO JaBaM IOJIOKUTEIHA OLEHKAa HU
npejjiaraM Ha yBa)kaeMOTO Hay4dHO KypH Ja MpHUChIu oOpa3zoBaTeliHaTa M Hay4yHa CTENEH
,»JJOKTOp*‘ Ha Mar. Mapus Xpucroc buiy, B mpodecronanno Hanpasienue 4.6. ,,Jinpopmatuka u
KOMITIOTHPHU HAayKH‘‘, TOKTOpCKa mporpama ,,J apopmaruka®.

17.08.2026r. YJIEH HA XKYPUTO: ...
rp. biaroesrpan /mon. n-p urx. Ban MiBanos/
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1. Brief information about the PhD candidate

The PhD candidate specializes in information systems security, cybersecurity, artificial
intelligence and digital transformation in public administration. An experienced IT professional
with more than fifteen years of work experience in the Greek public sector, combining academic
research, information systems management, network administration, cybersecurity, GDPR
compliance and digital governance.

Her PhD research focuses on enhancing the security of information systems and networks
in the Greek public administration through the implementation of state-of-the-art cybersecurity
technologies. Her work combines theoretical research and practical applications in cybersecurity,
artificial intelligence, cloud computing security and e-governance.

2. Relevance and significance of the problem developed in the dissertation

Digital technologies are an integral part of everyday life and have a decisive impact on
public administration and public services, shaping the way in which the activities of the
administration are carried out and the daily services offered to citizens and the private economy.

Technological means are the basis of the development of an organization and today
organizations that do not follow progress soon find themselves in a dead end. Technologies do not
stand still, especially at the level of serving citizens, new technologies are needed, since their
existence simplifies the communication of a public organization with citizens, improves internal
and not only processes and ensures speed of service. For this reason, the question of how to ensure
improved security of information systems and networks using the most modern technologies is
becoming increasingly relevant and requiring an urgent solution. The topic of the dissertation is
extremely topical, focused on a topical topic related to solving the question of how to ensure
improved security of information systems and networks in the Greek public administration using
the most modern technologies. The present study becomes necessary, since there are few studies
focused on the use of information systems in the public sector.

The aim of this doctoral thesis is to examine the existing cutting-edge technologies in the
security of information systems and networks and adapt them to the needs of the Greek public
sector.

3. General characteristics of the structure of the presented dissertation work

The dissertation work has a total volume of 321 pages. It includes an introduction, five
chapters to solve the formulated main tasks, conclusion and analysis and conclusions on the



dissertation work. The total number of cited literary sources is 222, most of which have been
published in the last ten years, which is a consequence of the topicality of the topic.

Chapter 1 examines the value of using information systems in organizations, as a general
introduction to the work. Information systems were studied and analyzed, referring to some very
important ones that today promote the functioning of public authorities.

Chapter 2 focuses on the security of information systems and networks in an organization.
In particular, this chapter focuses on the development of appropriate security mechanisms and
policies for information systems used by the public sector. Security is a necessary condition and
1s necessary, in combination with other basic conditions for work (quality, productivity, etc.), to
ensure the smooth functioning of the organization.

Chapter 3 examines the process of e-government, which is a means of improving the
functioning of the public sector, a means of informing the public, organizations and, in general, a
means of improving the state of public administration in terms of improving the conditions for
citizens' communication with public authorities. In the same chapter, a general report is made on
the use of e-government in Greece.

Chapter 4 provides a detailed report on the use of cutting-edge technologies and, in
particular, analyzes cloud computing, studying the wider conveniences that they provide within an
organization, especially in terms of communication and benefits for citizens. The enormous
contribution of the government cloud is highlighted, a strategic choice aimed at the modernization
of public administration, since through it a better exploitation and management of public
administration information systems is achieved. The sharing of computer infrastructure by public
administration bodies aims to reduce the costs of their acquisition, maintenance and at the same
time increase their use. This chapter, as a continuation of the previous ones, shows the relationship
of new technologies with the organization and the good functioning of the organization.

Chapter 5 focuses on the methodological framework and conclusions of the doctoral
research. It defines the research methodology, methodological process, research approaches, data
from the systematic literature review of the study, but also how based on them the research part of
the study is later compiled and developed, which is the basis for drawing the final conclusions.
The literature review, as well as the conclusions, suggestions and epilogue mentioned in this
chapter of the work, will attract, attract and help any subsequent researcher for further research
and analysis.

4. Characteristics of scientific, applied and applied contributions to the dissertation
work

The main contribution of this dissertation consists in studying the role of information
systems in public administration and the possibilities for increasing their security through the use
of modern technologies.

The study shows that information systems:

« improve the efficiency of civil servants;

* increase the quality of administrative services;

* reduce bureaucratic procedures;

« facilitate the service of citizens;

* increase the transparency and accountability of public administration.

Particular attention is paid to the importance of cloud technologies as a tool for improving
the security, reliability and sustainability of public information systems.

I accept the presented contribution as applied and scientific.

5. Evaluation of publications on the dissertation work

A reference is presented for the minimum required points by groups of indicators for the
scientific and educational degree Doctor, Area 4. Natural Sciences, Mathematics and Informatics,
Professional Direction 4.6. Informatics and Computer Science of Maria Christos Bitsi, as follows:



Group of Contents Doctor
indicators
A Indicator 1 50  |[Ensuring the protection of computer and network
information in the Greek public administration
through the use of “state-of-the-art” technologies.
“Improving the security of the information and
network in Greek Public Administration using state-
of-the-art technologies™/
Indicator 2 -
B Indicators 3 or -
4
r Sum of 30  Mpitsi, M.C. 2026, An ETCC-based security
indicators 5 to enhancement in an e-governance cloud environment
10 by trust analysis of users using PA-ChatGPT.
Journal of Cyber Security Technology, 10(1), pp. 1-
30. doi:https://doi.org/
10.1080/23742917.2025.2461828) (Scopus Q2)
20T.x3=60T.
Jil| Sum of points -
in indicator 11
E Sum of -
indicators
from 12 to the
end

One publication in English was presented on the dissertation work, published in the
"Journal of Cyber Security Technology". It reflects the scientific interest of the author, is related
to the structure and research conducted in the dissertation work, and corresponds to the topic of
the work.

Based on this, I believe that the requirements for the quantitative indicators of the criteria
for acquiring the educational and scientific degree "doctor" have been met, as well as that the work
has received the necessary publicity.

6. Evaluation of the abstract
The abstract complies with the requirements for content and volume. It objectively and
fully reflects the essence of the dissertation work and its contributions.

7. Recommendations and critical notes.

The dissertation is well-formed and structured. I have the following recommendations and
remarks to it:

1. The contributions in the dissertation must be clearly justified;

2. Some figures seem to be borrowed from literary sources, without specifying from which
ones, and a uniform style of layout of the figures is not observed, for example: Fig. 3, 4, 5, 6, 7
and others.

3. The inscriptions in some figures are difficult to read, for example: Fig. 3, 8, 11, 12, 16
and others.

4. To deepen research in the chosen field and contribute to its practical implementation.



The recommendations and critical remarks made do not affect the results obtained and the
scientific value of the presented dissertation work and are intended to serve to improve the future
scientific activity of the dissertation.

8. Conclusion

The dissertation on the topic "Ensuring the protection of computer and network information
in the Greek public administration through the use of "state-of-the-art" technologies" and the
accompanying abstract with the author mag. Maria Christos Bitsi meets the requirements of the
ZRASRB and the Regulations for its application, as well as the Regulations for the conditions and
procedure for acquiring scientific degrees at the SOUTHWEST UNIVERSITY "NEOPHYTHM
RILSKI". Based on the above, I give a positive assessment and propose to the esteemed scientific
jury to award the educational and scientific degree "doctor" to mag. Maria Christos Bitsi, in
professional field 4.6. "Informatics and computer science", doctoral program "Informatics".

17.08.2026 JURY MEMBER:.....................
Blagoevgrad / Assoc. Prof. Dr. Eng. Ivan Ivanov /



