CTAHOBUIIE

Ot pod. n-p 'eopru Tynapos,
nenaptaMeHT ,,Indopmaruka“ Ha HoB ObJIrapcku yHUBEPCUTET

OTHOCHO JUCEPTALMOHEH TPY/ 3a NpuA00MBaHe Ha 00pa30BaTENHATA U HAyYHA CTENEH
,»JOKTOp*‘ B 00sacT Ha Bucuie oopazosanue 4. ., [Ipupoanu Hayku, MaTeMaTHKa U
uH(popmaTuka“, mpopecuoHanHo HampasieHue 4.6 ,,JInpopmaTuka 1 KOMIIOTHEPHU
HayKH", TOKTOpCKa mporpama ,,Tapopmaruka

ABTOp Ha qucepTannoHHus TPpyA: Mapust Xpucroc buiu

Tema Ha nucepraunoHHus Tpya: ,,IlomodpsBane Ha cCUTYpHOCTTa HAa UH(POPMAITMOHHU
CUCTEMH U MpPEXKHU B TpbIKaTa MyOJMYHA aJIMUHUCTpAlMsl C U3MOJI3BaHE Ha
ChBPEMEHHHU TEXHOJOTUHU

Cec 3amoBen Ne 1244 or 02.06.2026 r. nHa Pexropa Ha IOrozanamaus
yauBepcutet ,,Heoput Puncku* - brnaroesrpag (FO3Y) cpM Ha3HaueH 3a 4jieH Ha
HAy4yHO KypH 3a 3amuraTta Ha Mapus Xpuctoc buny, 1okTopaHT 1o npohecruoHanHo
HanpaBienue 4.6 ,MHpopmaTHka ¥ KOMIIOTHPHU HAYKH, JIOKTOpCKa Mporpama
,H(bopMaTHuKa“ 3a MpUCHKIaHe Ha 00pa30BaTEIHATA U HAy4YHA CTEIMEH ,,JIOKTOp.

CranoBuilleTO MH € U3roTBeHO BB3 ocHOoBa Ha 3PACPD, IlpaBunHuka 3a
npunarane Ha 3PACPD u [IpaBunnuka Ha KO3V 3a npunarane na 3PACPB.

[IpencraBeHuTe NOKYMEHTH KbM IIpolieAypaTa, IWCEPTALUOHHUAT TPyX H
aBTOopedepaTbT oTroBapaT Ha u3uckBaHusta Ha 3PACPDB, [lpaBunHuka 3a HEroBOTO
npunarane u [Ipasunnuka Ha KO3V 3a npunarane na 3PACPBD.

JlokTopantkata Mapusi buru e 6w 3adnciieHa Mo JOKTOpcKaTa mporpama Ha
kareapa ,,MHpopmatuka® nHa FO3Y u e oTumcieHa ¢ mpaBO Ha 3allUTa CHIVIACHO
[Tpotokon Ne 8/27.05.2026 r. na ®@akynreTHus cbBeT Ha [IpupomomaremaTnueckus
¢dakynrer Ha KO3V ,,Heoput Puncku‘.

JlucepTalmoOHHUAT TPY/l € HANTMCAaH HA aHTJIMMCKHU 3K U e ¢ 001 obeMm ot 321
ctpanuid. OCHOBHMAT TEKCT € B 00eM oT 281 CTpaHHIM U Ce ChCTOM OT TET TJIaBH,
BKMrouBam 81 Qurypm u Cnuchk Ha JUTEepaTypHUTE U3TOYHUIM. [luTmMpanara
auTeparypa obOxBamia 222 3ariaBus Ha AHTJIMHCKM €3uK. [IBa OT W3TOYHHIIUTE
Alexandri (2016) u Millard (2003) ca mocoyeHu mo ABa NMbTU. M3TouHHIUTE ca
UUTUPAHU KOPEKTHO B TEKCTa Ha Juceprauusra. M3moi3BaHM ca CpPaBHUTEIHO
aKTyaJIHU JTUTEPATYPHU U3TOYHUIIM, MaKap HIKOU OT TIX Ja ca OT MuHalus Bek. Kato
15710, U300pHT HA JUTEPATYPHH WM3TOYHMIIM TOKA3Ba, Y€ JOKTOpPAHTKATa MO3HABA B
o0IIus ciydail CbBPEMEHHOTO CHCTOSHHE Ha TpoOiemMaTHKaTa Ha JUCEPTAlMOHHHS
TpyA. JombaHUTENHO € mpeicTaBeHa ChpaBKa 3a MNPETEHUUUTE 3a NPUHOCHU B



JIUCEePTAMOHHUS TPY/I.
AKTYaJIHOCT HA npolJjemMa

Temara Ha nMUCEPTAIMOHHUS TPYHA € C BHUCOKA CTEICH Ha aKTyaJHOCT, MPEIBH
yCKOpsIBalllaTa ce JAWTHUTaTHA TpaHchopmaius Ha MyOnMYHaTa aJIMUHHUCTpAIUS U
myOnuYHATE yCIyTh. JIurutanu3anusaTa U pa3BUTHETO HA €ICKTPOHHOTO YIpaBICHUE
ca cpell OCHOBHUTE NMPHOPHUTETH Ha ChbBPEMCHHATA IyOJWYHA aJMUHUCTpAIMS U Ha
eBporneiickata moiauTuka. B To3m koHTekcT m3moiizBaHeTo Ha cloud computing 3a
U3rpakIaHe W pa3BUTHEC HAa MH(OOPMAIMOHHHW CHUCTEMH B IYOJUYHUS CEKTOpP HMMa
CBIIIECTBCHO 3HAYCHHE 3a IMOBUIIIABaHE HA €()EKTUBHOCTTA, KAYECTBOTO Ha YCIYTUTE U
ONITUMU3MPAHETO HA PA3XOAUTE. AKTYATHOCTTA Ha MpoOIeMaTuKaTa ce ONpeesis U OT
HEOOXOJAMMOCTTa Jla OBJAT pellaBaHH BBIPOCH, CBBP3aHH CHhC CHTYPHOCTTA,
3amuTaTa Ha JIaHHWTE, OlEepaTHBHaTa CBBMECTUMOCT U  TEXHOJIOTHYHATA
HE3aBUCUMOCT Ha MyONWYHWTE opraHu3anuu. [lopagm ToBa W3CIEeBAaHETO Ha
MPUJIOKEHUETO HA ChBPEMEHHU MH()OPMAIMOHHU TEXHOJIOTHH B MYOJMYHUS CEKTOP
MIPECTABIIsIBAa 3HAYMMA U CBOCBPEMEHHA HAYYHOHM3CIIEIOBATEIICKA MPOOIeMaTHKA.

Len u 3axa4m Ha 1M cepTALIMOHHUS TPYA

Hema H 3a1a4UTC Ha AUCCPTALIMOHHUA TPpyd Ca MPCACTABCHHU AO0CTa HCACHO OT
JOKTOpaHTKaTa. B’I)HpeKI/I TOBa HaMHpaM MHIACATa Ha AUCCPTAOMOHHHA TPyd 3a
IIpUCMIIMBA U IIPUHOUITHO aICKBATHA.

IIpuHOCH B 1M CEPTALIMOHHUS TPY

JIoKTOpaHTKaTa € TpeACTaBWia MPETCHIIMH CH 3a MPUHOCH B TEKCTa Ha
TUCEepTallMOHHUS TPYA U B aBTOopedeparta. Che chkalleHne TpsioBa Ja orOernexa, ue
(dbopMyIHpOBKAaTa UM HE € JOCTATHYHO Mperu3Ha. [lopaau Ta3u npuvrHa MpueMam 1o
MPUHIIMI MPETCHIIMUTE 32 NMPUHOCH Ha JUCEPTAMOHHUS TPYJ, KaTO TM OCTaBsAM 3a
MO-JIeTallJTHA OIICHKA Ha PEIICH3CHTHTE.

JloOCTOBEPHOCT Ha NMOJIyYEeHHUTe pe3yaTaTH

Ha G6asata Ha mpexncTtaBeHHTE MaTepHaJd MOra Ja MpUeMa MOJyYSHHUTE
pe3yaTaTH 32 JOCTOBEPHHU.

My6aukanumn, KOUTO OTPA3SABAT IMCEPTALHOHHMS TPY/

B xoMmmekra JOKyMEHTH IIPEAOCTABEHN MU 3a PELIEH3UPAHE HE HAMEPUX TEKCTa
Ha MyOJIMKAIlMUTE Ha JJOKTOPAHTKATa MO TeMaTa Ha JUCEPTAllMOHHUS TPYyI. YCIax Ja
nojay4ya AOCTBII caMO 1O a0OCTpakTa Ha €IMHCTBEHAaTa I10COYEHAa B JOKYMEHTHTE
cratus. Ts e camocrosTenHa, MyOJIMKyBaHa B HAy4YHO CIMCAaHUE WHIEKCUPAHO B
Scopus ¢ SJR u uma nBe nurupanus. Ilopanu nunca Ha TEKCTa Ha CTaTUATA, HE MOTa
Jla ce IIPOM3HECAa OTHOCHO TOBAa JOKOJIKO PE3YyITaTUTE HA JUCEPTALMOHHUSA TPYZH ca
OTpa3eHHu B Hesl. Brpeku ToBa, oT popMaiHa riaeHa ToYKa, JOKTOPaHTKaTa OKpUBa



HaIl'bJIHO MHUHUMAJIHUTE HAyKOMETpPUYHHM IOKa3aTenu 3a npugoobumsane Ha OHC
,JokTop* B [TH 4.6 ,,HpopMaTKa U KOMITIOTHPHU HAYKH .

Kputnunm 0eJie:kku M NpenopbKH

[IpenopbuBaM Ha JNOKTOpAaHTKaTa Ja MPOABIKH C MyOJIMKAIMU B MHIAEKCUPAHU
Hay4YHM U3JaHUS B CbOTBETCTBHE C HAYKOMETPUYHUTE U3MCKBAHUS B MPO(ECHOHATHO
HanpasieHue 4.6 ,,IndopmaTrka 1 KOMIIOTBPHUA HAYKU.

ABTOpedepar

ABtopedeparsT ce cbeTou OT 43 crpaHunu. M3roTBeH € B CHOTBETCTBHE C
m3uckBanusta Ha 3PACPDB u IIII3PACPB. Kato cbabpikanue nocTtaTb4HO TOYHO U
ITBJTHO OTPa3siBa ChIIBPKAHUETO U PE3YITATUTE OT JUCEPTAIUOHHUS TPY/I.

3aKkjaoueHue

[IpencraBenure 3a peLEH3UpaHE AUCEPTAMOHEH TpPyHd, aBTopedepar
nyOnukanuu otroapatr Ha usuckBanusta Ha 3PACPB, IIII3PACPB u IlpaBunnuka
Ha O3V 3a npunarane Ha 3PACPB. Ouenkara mu 3a TSX € MOJ0KUTETHA.

[TocTurHatuTe pe3yaTaTd B OUCEPTALMOHHUS TPYJ MH JaBaT OCHOBaHHUE Ja
NpenopbYaM Ha yBa)XKa€MOTO HAYYHO XXYpH Ja Npuchau Ha Mapus Xpucroc bumm
obOpasoBatennata u HayuHa cteneH JJOKTOP B oOnactra Ha Buciie oOpazoBaHue 4.
L [pUpOTHA HAyKH, MaTeMaTHKa U HHPOpMaTUKA", TpodeCHOHAIIHO HarpaBieHue 4.6
,»/H(DOpMaTHKa 1 KOMITFOTHPHU HAYKHU .

19.08.2026 U3rorsmi1 cTaHOBHUIIETO:
npod. a-p I'eopru Tymnapos



STATEMENT

From prof. Georgi Tuparov, PhD,
Department of Informatics at New Bulgarian University

on a dissertation work for the acquisition of the educational and scientific degree
"Doctor” (PhD) in the field of higher education 4. "Natural sciences, mathematics and
informatics", professional field 4.6 "Informatics and computer sciences”,
doctoral program "Informatics”

Author of the dissertation: Maria Christos Mpitsi

Topic of the dissertation: Improving the Security of Information Systems and Networks
in the Greek Public Administration using State of the Art Technologies

By order No. 1244 of 02.06.2026 of the Rector of the Southwest University "Neofit
Rilski" - Blagoevgrad (SWU), | have been appointed as a member of the scientific jury
for the defense of Maria Christos Mpitsi, doctoral student in professional field 4.6
"Informatics and computer sciences”, PhD program "Informatics" for awarding the
educational and scientific degree "Doctor” (PhD).

My opinion has been prepared on the basis of the ZRASRB, the Regulations for
the implementation of the ZRASRB and the Regulations of the SWU for the
implementation of the ZRASRB.

The submitted documents for the procedure, the dissertation work and the abstract
meet the requirements of the ZRASRB, the Regulations for its implementation and the
Regulations of the SWU for the implementation of the ZRASRB.

Doctoral student Maria Mpitsi was enrolled in the doctoral program of the
Department of Informatics of the SWU and was awarded the right of defense according
to Protocol No. 8/27.05.2026 of the Faculty Council of the Faculty of Science and
Mathematics of the SWU "Neofit Rilski".

The dissertation is written in English and has a total volume of 321 pages. The
main text is in a volume of 281 pages and consists of five chapters, including 81 figures
and a list of literary sources. The cited literature covers 222 titles in English. Two of the
sources, Alexandri (2016) and Millard (2003), are listed twice. The sources are correctly
cited in the text of the dissertation. Relatively up-to-date literature sources have been
used, although some of them date back to the previous century. Overall, the selection of
literature sources demonstrates that the doctoral candidate is, in general, familiar with
the current state of research in the field addressed by the dissertation. In addition, a
statement of the claimed contributions of the dissertation is provided.



Timeliness of the problem

The topic of the dissertation is highly relevant in view of the accelerating digital
transformation of public administration and public services. Digitalization and the
development of e-government are among the key priorities of modern public
administration and European policy. In this context, the use of cloud computing for the
development and advancement of information systems in the public sector is of
significant importance for improving efficiency, enhancing service quality, and
optimizing costs. The relevance of the topic is also determined by the need to address
issues related to security, data protection, interoperability, and the technological
independence of public organizations. Therefore, research into the application of
modern information technologies in the public sector represents a significant and timely
area of scholarly inquiry.

The main goal and tasks of the dissertation work

The aim and objectives of the dissertation are presented rather unclearly by the
doctoral candidate. Nevertheless, | find the overall concept of the dissertation acceptable
and, in principle, appropriate.

Contributions to the dissertation

The doctoral candidate has presented her claimed contributions both in the
dissertation and in the abstract. | regret to note that their formulation is not sufficiently
precise. For this reason, | accept the claimed contributions in principle, while leaving
their more detailed assessment to the reviewers.

Reliability of the obtained results
Based on the presented materials, | can accept the obtained results as reliable.
Publications that reflect the dissertation work

In the set of documents provided to me for review, | did not find the full texts of
the doctoral candidate’s publications related to the topic of the dissertation. I was able
to access only the abstract of the sole article listed in the submitted documents. The
article is single-authored and was published in a scientific journal indexed in Scopus
with an SJR, and it has received two citations. Due to the absence of the full text of the
article, | cannot assess the extent to which the results of the dissertation are reflected in
it. Nevertheless, from a formal standpoint, the doctoral candidate fully meets the
minimum scientometric requirements for obtaining the academic degree “Doctor” in
Professional Field 4.6 “Informatics and Computer Science.”

Critical notes and recommendations

| recommend the doctoral student to continue with publications in indexed
scientific publications in accordance with the scientometric requirements in professional



field 4.6 "Informatics and Computer Sciences".
Abstract

The abstract consists of 43 pages. It has been prepared in accordance with the
requirements of the ZARASRB and the Regulations for the Implementation of the
ZRASRB. As a content, it sufficiently accurately and fully reflects the content and
results of the dissertation work.

Conclusion

Dissertation work, abstract and publications submitted for review meet the
requirements of ZRASRB, the Regulations for the Implementation of the ZRASRB and
the the Regulations of the SWU for the implementation of the ZRASRB. My assessment
of them is positive.

The achieved scientific-applied and applied results give me reason to recommend
to the respected scientific jury to award to Maria Mpitsi the educational and scientific
degree “Doctor” (PhD) in the field of higher education 4 Natural sciences, mathematics
and informatics, professional field 4.6 Informatics and computer sciences.

19.08.2026 Referee:
Prof. Georgi Tuparov, PhD



