YHUBEPCUTET 3A HAITMOHAJIHO 1 CBETOBHO CTOITAHCTBO

PEONEH3NUA

Ot:  npogh. 0-p Enenuma Kupunoea Benukosa
Yuusepcumem 3a nayuonanno u ceemoeHo cmonancmeo
Hayuna cneyuannocm ,, Mkonomuxa u ynpasnenue (mypuzom) “

OTHOCHO: KOHKYpC 3a 3a€MaHE€ Ha AaKaJeMUYHA JUIBKHOCT ,JOUHEHT* IO
npodecuonanno Hampasienue 3.9. Typusbm, ,,MIkoHOMUKa W
ynpaBieHue Ha TypusMa (ExocucTeMeH mNOAXOJ W HUHOBAIlUU B
xorenuepctBoto)* B FOrozananen ynuepcurer ,,Heodurt Puicku‘
— bnaroesrpan.

1. Uudopmanus 3a KOHKypca

KoHnkypchT € o00sBeH 3a HyXAWTe Ha Kareapa ,, [ypusbpM mpu
Cronanckust (axynrer Ha HOrozamamen ynuBepcuter ,,Heodut Puncku —
bnaroeBrpag 3a 3aemaHe Ha akKaJeMHYHaTa JIBXHOCT ,JIOLEHT IO
npodecruonanHo Hampasiienue 3.9. TypusbsMm, ,,IKOHOMHKaA W yIpaBi€eHUE Ha
Typusma (ExkocucremMeH moaXoA W MHOBAllMM B XOTEJIUMEPCTBOTO)®, M €
nyonukyBaH B ,,JIbpkaBeH BecTHHK™, Op. 36 ot 17.04.2026 r. YyactBam B
CBhCTaBA HA HAYYHOTO XYPH 10 KOHKYPCa KaTO BBHILEH YIECH ChIJIaCHO 3alOBE]
Ne 1363/16.06.2026 r. na Pekropa Ha FO3Y ,,Heodut Puncku®. C pemenue Ha
Hay4YHOTO KyPH ChM ONPEIEIICHA 3a U3TOTBSIHE HA PELIEH3US IO KOHKYpCa.

2. Undopmanms 3a KaHAUJAATHTE B KOHKYpca

B koHKypca 3a 3aeMaHe Ha aKaJeMHUYHATa [JIBXHOCT ,,JJOUEHT™ IO
npodecronanno Hampasienue 3.9. Typusbm, ,,IkoHOMUKa U yIpaBieHUE Ha
Typusma (ExkocucteMeH noJixoa U HHOBAllMU B XOTEJIUEPCTBOTO) yuacTBa €AUH
KaHauaaT — 1. ac. A-p Jlrobomupa Pymenona [Tunesnona.

Ts 3aBppmiBa cnenuanHoct ,, Typussm* B OKC ,,0akanaswsp npe3 2002 r.
B 03V ,Heodur Puncku“ — bmaroesrpazn, a npe3 2005 r. npunooua OKC
,MarucTup* no crneunantoct ,,Ounancu’’. B nepuoga 2007-2011 r. ce odyuaBa
KaToO JOKTOPAHT B YHHBEpPCUTETA 32 HALIMOHAJIHO M CBETOBHO cTomaHcTBO. Ha
21.11.2011 r. 3ammraBa qucepTalMOHEH TPya Ha TeMa ,, IHTerpupaHu CUCTEMHU
32 yIpaBJ€HUE Ha KaueCTBOTO HA XOTEIUEPCKUS MPOAYKT M MpuUI0OHBa
oOpa3zoBaTeHaTa U Hay4yHa CTEMeH ,,JOKTOp* 1o Hay4Ha crenraiHoct 05.02.18



,/IKoHOMUKa ¥ yrpaieHue®. Jlurmiomara 3a npugodburara oOpa3zoBaTeHA U
Hay4Ha cterneH e Ne 56/20.09.2012 1.

AkageMuuyHara kapuepa Ha ri. ac. A-p IlunenoBa e cBbp3ana ¢ HO3Y
,Heodut Pmicku*“ — bmaroesrpaa. Ot 10.01.2005 r. T4 3aema akajgeMHYHaTa
JUTBKHOCT ,,acucTeHT™, oT 21.02.2007 1. — ,,cTapmu acuctedT™, a ot 11.02.2010
r. — ,,rmaBeH acucteHT B CromaHckus ¢akyJTeT, KaTo MpOoaAbJKaBa Ja 3aema
Ta3u JIHKHOCT U KbM MOMEHTA Ha KOHKypca. Y JOCTOBEPEHUAT U TPYAOB CTaK
3a moco4eHus nepuon € 21 roguau u S5 mecena.

[Ipopecnonarnata W  HaydyHOM3CIEOOBAaTEICKaTa U JEHMHOCT €
OpUEHTHpPaHa KbM MpoOjIeMaTUKaTa Ha TypU3Ma U XOTETUEPCTBOTO, C aKIICHT
BBPXY KaueCTBOTO u KOHKYPEHTOCIIOCOOHOCTTA, WHOBAIIMUTE,
JUTUTAIN3AlMATA U €KOCUCTeMHUsl moaxoia. KaHnunmatkata Biiajiee HEMCKH,
AHTJIMHACKHU U PYCKHU €3HK.

3. M3nbiiHeHHe HA W3HCKBAHUATA 32 3aeMaHe HAa aKaJAeMHUYHATA
NJIbAKHOCT

[IpencraBenute ot 1. ac. A-p Jlrobomupa [lunemoBa mOKyMeHTH 3a
ydacTHe B KOHKypca IIO3BOJISIBAT [Ja C€ YCTAHOBU M3IIBJIHEHUETO Ha
MUHHMAJIHUTE HALIMOHAJIHU MU3UCKBAHUS U HA JON'BJIHUTEIIHUTE U3UCKBAHUS Ha
03V ,Heodut Puncku® 3a 3aemaHe Ha akajeMHYHaTa JJIBXKHOCT ,,JIOLEHT B
npodecuonanHo HampasieHue 3.9. TypuzpMm. CbhriacHo mpeacTaBeHaTa
COpaBKa MW  JIOKa3aTelcTBaTa KbM  Hed  KaHAMJATKAaTa  W3MbJHSABA
KOJIMYECTBEHUTE U3UCKBAHUSA 110 BCUYKH MPUIIOKUMHU TPYIIH MMOKA3aTENN, KAKTO
cienBsa:

v I'pyma A — mokazaren 1: mpu MHHMMAIHO H3HCKyeMH 50 TOYKH
KaHauaaTkara uma 50 Touku 3a mpuaoOuTa 0Opa3oBaTeliHa M Hay4Ha
CTEIEH ,,JOKTOp®. [IncepTanMOHHUAT Tpya € Ha Tema , JHTerpupaHu
CUCTEMH 3a yIIPaBJICHUE HA KAYECTBOTO HA XOTEIUEPCKUS MTPOTYKT .

v I'pynma B — mnokasaren 3: mpu msuckyemu 100 TOUKHM € TpeacTaBeH
xaOuWiIuTauuoHeH  Tpyla-mMoHorpadus  , Exocucremen  moaxon B
XOTENUepCcTBOTO, u3maneHa npe3 2026 r. or YHHUBEPCUTETCKOTO
u3aarenctso ,,Heodur Puncku®.

v I'pyma I' — mokaszarenu 4—10: nmpu MuHuManHo usuckyemud 200 TOYKH
KaHauaaTkara naexnapupa oomo 411,65 touku. Te ca popmupanu ot
nyOJuKalMKM, MPEACTaBEHW IO ToKazarea 7 — CTaTUUM M JIOKIIaJH,
nyOJMKYBaHU B HepeepupaHu CIUCAHUA C HAYYHO PELEH3UpaHEe WIH B
pENAKTUPAHU KOJEKTHUBHU TOMOBe — 69,15 Touku; mo mokasaren 9 —
CTyIuU, TyOJUMKyBaHM B HepepepupaHd CIHCAHHUS C HAYYHO
pELEH3UpaHe WIN B PEIAKTUPAHU KOJEKTUBHH TOMOBE — 22,50 TOYKH; U
no nokazaren 10 — myOnauKyBaHU IJ1aBU OT KOJEKTUBHU MOHOTrpaduu —



320 TouKH.

v’ I'pyna JI — nmokaszarenu 11-13: npu MuHHMAanHO u3uckyeMu 50 TOUYKHU ca

Hanuaau 100 Touku, GpopMUpPaHU OT IUTUPAHUS.

v’ I'pyna E — nonsnnurennu usucksanus Ha FO3Y ,Heopur Puicku‘: npu

MUHHUMAaIHO u3ncKkyeMu 30 TOUKM KaHauaaTtkaTa nokpusa 195 touku. Ot

TaX 15 TOUkHM ca 3a yyacTue B HAI[MOHAJIEH HAy4yeH WM 00pa30oBaTelicH

nmpoekT u 180 TOUKM — 3a yyacTMe B MEXAYHApPOJHH HAYYHH WIIA

00pa30BaTEeITHN MPOCKTH.

B npencraBenara JokyMeHTalMs HE YCTaHOBABaM  (haKTUYECKO
HEU3MbJIHEHUE HA HSIKOE OT KOJUYECTBEHUTE W3UCKBAHMS 3a 3aeMaHe Ha
akaJieMu4yHaTa JUTBXKHOCT ,JoueHt . HampotuB, 1. ac. a-p Jlrobomupa
[lunenoBa TOKpHMBA MUHUMAIHHUTE CTOMHOCTH BBB BCSKAa OT H3UCKYEMHTE
rpynu MOKa3aTeau U HaJBUIIaBa 3HAYUTEITHO 001K MUHUMAJICH TIpar.

4. OuneHka Ha y4eOHO-NIPeNnoaaBaATEJICKATA JeHHOCT

I'n. ac. n-p JIro6omupa [TuHenoBa uMa TBITOTOAUIICH MPEIOIaBaTEICKU
ONHT BHB BUCIIETO oOpazoBanue, HaTpymnaH B Ctomanckus dakynrer Ha FO3Y
,2Heoput Puncku“. Axamemuuynata m kapuepa 3amoua mpe3 2005 1. kxarto
acucteHt, oT 2007 r. 3aema JIbXKHOCTTA ,,cTapmu acucteHt™, a ot 11.02.2010
. € IJ1aBeH acUCTeHT. KbM MOMEHTAa Ha KOHKYypCa YJIOCTOBEPEHUST M TPYIOB
ctaxk ¢ 21 rommHM M 5 Mecema, KOETO CBHJACTCICTBA 3a 3HAUYUTCIICH
MPaKTUYECKU ONUT B  TMpenojaBaTejickara JEWHOCT U YCTOWYMBO
npodeCUOHAITHO Pa3BUTHE B aKaJeMUYHa Cpea.

CrpllleCTBEHO 3HAYEHHUE 3a HACTOSIIIUS KOHKYPC HMMa ChOTBETCTBUETO
MEXIy TMpenojaBaTesickus Tmpoduia Ha KaHAWAaTKatTa W HeromaTa
KOHKpeTHu3auusi — ,,EKOCUCTEMEH MOAXO0Jl U MHOBAIlMU B XOTEIUEPCTBOTO . B
PEAJIOKEHUETO 3a 00SBSIBAHE Ha KOHKYpca ca MOCOYCHU yUCOHU JUCIUTUINHH,
cpen kouto ,,JIkoHomMuka Ha Typusma®, ,,XOTEIUepCTBO®, ,,YIpaBlIeHUE Ha
CIIA wu yennec ycayrute®, , Typus3bm Ha bankaHCKUsi PEruoH",
,»EKCKYP30BOJICKA JICMHOCT®, ,,KOHCEpBaIlMOHHA MIPUPOJIO3AIINTA™,
,»XOTEIIMEPCTBO U PECTOPAHTHOPCTBO™ U ,,PecTropanThopcTBO®. To3u HAOOP OT
OUCUMIUIMHM OYepTaBa IIMPOK MpernojaBaTelICKu npodui B objsacTtra Ha
Typu3Ma U 0COOEHO Ha XOTEJIIUEPCTBOTO U CBbP3AHUTE C HETO JACHHOCTH.

AkaneMuyHaTa KOMIIETEHTHOCT Ha KaHAMWJATKaTa c€ MOJAKpEns U OT
TeMaTU4YHaTa TOCJIEIOBATEIHOCT MEXIy OOpa30BaHUETO, IUCEPTALMOHHUS
TpyJA, TpenojaaBareicKkaTa JEWHOCT W MOCIEIBAIMTE HAyYHU H3CIICIBAHUSI.
JlucepTallMOHHUST M TPy € IOCBETEH Ha HWHTETPUPAHUTE CHUCTEMHU 3a
yIpaBJI€eHUE Ha KAa4eCTBOTO HA XOTEIUEPCKUSI MPOAYKT, a MPEJICTABCHUST 3a
KOHKYypca XaOWIMTAIlMOHEH TPYJ pa3BHBa IMpobOJieMaTHKaTa Ha €KOCUCTEMHUS
MOAXO0J B XOTEJIUEPCTBOTO, BKIIOYUTEIHO YINPABICHUETO HAa HE3aBUCUMHU



XOTEJICKA TpeAnpusTsi, unudpoBara TpaHchopmaius, B3aUMOJEHCTBUETO
MEXKIYy YYACTHHUIIMTE B TYpPUCTHYECKAaTa EKOCHCTeMa M OllIeHKaTa Ha
TOTOBHOCTTA 33 €KOCUCTEMHA WHTETPAIIHSL.

ToBa naBa ocHOBaHME Ja ce MpUeMe, Y€ TPernojaBaTeickaTa U HayqHaTa
neiHOoCT Ha TI. ac. A-p [IluHenoBa ca B TOCTaThbUHO BUCOKA CTETIEH TEMATHYHO
o0BBbp3aHu ¢ mpodecuoHanHo HampasieHue 3.9. TypuzbM U C KOHKpETHaTa
HAaCOYEHOCT Ha KOHKypca. OcoOEHO OTYETIMBA € Bpbh3KaTa ¢ XOTEIUEPCTBOTO,
MKOHOMHUKATA W YMPABICHUETO HA TYPUCTHUYECKUTE MPEANIPHUITHS, KAa4eCTBOTO,
JTUTHTATN3ANMATA ¥ HHOBAIIMOHHUTE YIIPABICHCKHU TTOIXO/IH.

OuensiBaM y4eOHO-IIpenojaBaTeiackara MOATOTOBKAa Ha TIJ. ac. J-p
Jlrobomupa IluHenoBa KaTo HaAmMBJIHO CHOTBETCTBAllla HAa W3UCKBAHUATA U
cnenu@uKaTa Ha KOHKypca 3a 3aeMaHe Ha aKkaJeMHYHaTa ATbKHOCT ,,JOIIEHT .

5. O0ma xapakTepucTHKA HA NPEACTABEHUTE HAYUYHH
TPYAOBe/MyOJIMKALIMH

[IpencraBenara ot ri. ac. n-p Jlrobomupa [luHenoBa HaydHa MPOTYKIIHUS
ouepTaBa Mocie0BaTeNIHa U3CIeA0BaTeICKa JUHMUS B 00JacTTa Ha TypU3Ma U
XOTEJIMEePCTBOTO, KOSATO BBB BPEMETO C€ pa3BUBa OT MpoOJIEMUTE Ha
KaueCTBOTO,  KOHKYPEHTOCIIOCOOHOCTTA,  TYpUCTUYECKHUS  NOPOAYKT U
YOPAaBJICHUETO Ha TYPUCTUYECKUTE NPEANPUATAS KbM JIUTUTAIU3ALUATA,
MHOBALMUTE U €KOCUCTEMHUS MOAXO/.

5.1. Ocnosnu nanpaeienus 6 u3cie008amencKkama 0eiuHocm

Hayuynurte uHTepecu Ha KaHAWAaTKata Morat jga ObaaT o00coOEHU B
HSIKOJIKO B3aUMOCBBP3aHU HAIIPaBJICHUS.

[IepBOTO € CBBP3aHO C Kauecmeomo, uUHmMezpupavume cucmemu 3d
YnpaeieHue u KOHKYPeHmoCnocoonocmma 6 mypusma u xomeauepcmeomo. B
NO-paHHUTE MyOJUKALMKU CE Pa3rIekIaT MPOCKTUPAHETO U BHEIAPSIBAHETO HA
CUCTEMH 3a Ka4eCTBO, MEXAYHAPOJHU CTAaHIAPTH, MPOLECHOTO YIPABIICHHUE,
OllEHKaTa Ha KaueCTBOTO HAa XOTEJICKHS NPOAYKT M Bpb3KaTa MEKIY
Ka4yecTBOTO, €(EeKTHMBHOCTTA M KOHKYPEHTOCHOCOOHOCTTa. B rmaBute oOT
KOJIEKTUBHHUTE MOHOTpadun ,,CucTeMu 3a KaueCTBO U KOHKYPEHTOCITOCOOHOCT
u ,,KoHKypeHTHH cTparernn B Typu3Ma“ c€ OTKpOsSBa CTPEMEX KbM
CUCTEMATU3HpaHE Ha  YIPABICHCKUTE MEXaHM3MH 34  HEINPEKbCHATO
YCBBBPIIEHCTBAHE U MHTEIPUPAHE HA PA3JIMYHH aCIIEKTH Ha KAYECTBOTO.

Btopo HampaBienue e xomeauepcmeomo Kamo CaAMOCMOAMENHA
VNpaeieHcka U UKOHoMuuecka obnracm. B TiIaBuUTe OT KOJIGKTMBHATA
MoHorpadus ,,PecTopaHTbOPCTBO U XOTETUEPCTBO ™ ca pa3riieJaHu Pa3BUTUETO
U MPOEKTUPAHETO HA XOTEJCKHUS MPOIYKT, TEXHOJOTMUTE B XOTEIHEPCTBOTO,
OpraHu3aluiaTa U yIPaBICHUETO HAa XOTEJICKUTE MPEANPUITHS, NUKOHOMHUKATA
Ha XOTEIUEPCTBOTO U KyPOPTHUTE KOMIUIEKCU. Ta3u JIMHUS € BaKHA, 3aII0TO



dbopmupa HENmoCpeACTBEHAa TeMaTHYHAa OCHOBA 32 TMO-KbCHHUTE pPa3pabOTKH
BBPXY €KOCUCTEMHOTO YIIPABJICHHE HA XOTEJICKUTE MPEIITPUITHSI.

TperoTto HampaBienwe oOXBala uHosayuume, OUSUMATUIAYUAMA U
oueumannama mpancpopmayus Ha ousHeca u mypuzma. B myOnukanuure ce
pasriexaaT KakTo TEXHOJIOTUYHU, TaKa U HETEXHOJIOTMYHU MHOBALIMH, POJISATA
Ha  JUTUTAJIHUTE KOMIIETEHTHOCTH, OpraHU3alMOHHATa  aJalnTUBHOCT,
aBTOMATHU3aLMATA, JUTUTATHUS MAPKETHUHI U MPOMEHUTE B OM3HEC MOJEIUTE.
OTnenHO BHMMAaHHE € OTHAEJICHO Ha MIaTGOpPMEHHTE MOJAEIH U Ha IU(PPOBUTE
m1aTpOpMHU KaTO MEXAHHU3bM 3a KOOPAHMHALMS MEXAY Pa3iIudyHH YYaCTHULMU U
32 CbBMECTHO Ch3/l1aBaHE HA CTOMHOCT.

YeTBbpTOTO U HAW-HOBO HANPABICHUE € EeKOCUCMEMHUSIM HOo0X00 8
mypusma u xomenuepcmeomo. VIMEHHO TyK € KOHIIEHTpHpaHa OCHOBHATa
TEeMaTUYHa BpPb3KA C KOHKpETH3alusATa Ha HACTOSIIMS KOHKypc. B
nyosukanuure ot 2026 T. ce pas3riekaaT TEOPEeTUYHUTE OCHOBU Ha
€KOCUCTEMHATa MEPCIEKTUBA B TypHU3Ma, €KOCUCTEMHUSAT MOAXO0/ B YCIOBUSITA
Ha JUTUTAIM3AIMS W KOHILENTYyaJeH MOJEN Ha peruoHaiHa I1udpoBa
MHOBAIlMOHHA eKocHucTeMa. B XaOWiIMTalMOHHUS TPy TOBa HaIpaBiCHUE €
Pa3BUTO HAW-IITBJIHO U € IMPWIOKEHO KOHKPETHO KbM HE3aBUCHMUTE XOTEJICKU
MPEANPUSATHUSL.

Hapen ¢ Te3u OCHOBHM HanpaBJIeHHs B Hay4YHATa NPOAYKLUS IPUCHCTBAT
U pa3pabOTKU BBPXY TYPUCTUYECKUTE NECTUHALMU, PECYPCHHUSA MOTEHUUAT U
YCTOMYMBOTO pa3BUTHE, BKIHOUUTENHO reonapkose, HATYPA 2000, kyntypHu
pecypcu M TYpPUCTUYECKO TMOCPEAHUYECTBO. Te pa3mmpsBaT TEeMaTHYHUS
0o0XBaT Ha M3CIEABAHUATA M JOMBIHUTEIHO OOOraTsiBaT HENOCpeacTBeHaTa
npeaMeTHa 001acT Ha KOHKYpca.

5.2. Hayunu u nayuno-npunoxcnu pe3yimamu

B 0000111eH m1aH HayqyHUTE pe3yJiTaTh Ha KaHauAaTKaTa Morart jaa ObaaT
OLICHEHW KaTO HACOYEHU NMPEIu BCUYKO KbM CHUCTEMATU3MpaHE, aJanTUPAHE U
MHTETpUpaHe Ha CHIIECTBYBAIM YIPABICHCKH KOHUEHIMU KbM CcHenudukaTa
Ha TypU3Ma U XOTEJIUEPCTBOTO, KAKTO M KbM pa3pabOTBaHE Ha MPUIIOKUMHU
METOJIMYECKH  pELIEHUS. [lo  oTHOmieHME  HA  KayecTBOTO W
KOHKYPEHTOCIIOCOOHOCTTa pe3yJITaTUTE Cc€ u3pa3siBar B 0000IIaBaHe Ha
METO/I0JIOTUYHU OCHOBH 32 UHTETPUPAHU CUCTEMHU 32 yNpaBlIeHUE, Ae(UHUPAHE
Ha KPUTEPUU U MOKA3ATENM 32 KAUECTBO HAa XOTEJICKUS NPOAYKT U Pa3IiekKIaHe
Ha HEMPEKbCHATOTO YCBHBBPIICHCTBAHE KaTro (akTop 3a IMOBUINABAHE Ha
€(PEeKTUBHOCTTAa U KOHKYPEHTOCIIOCOOHOCTTA.

B oOnactra Ha AurdranuzanMsATa 1 MHOBAIMUTE Ca CHUCTEMaTU3UpaHU
OCHOBHMTE TMpOSIBJICHUS Ha wLHUPpoBara TpaHchopmalus, IaTHOPMEHUTE
Ou3HeC MOJAENM M poJisiTa HAa JUTHTAIIHATE TEXHOJOTMU 3a MpOMsHA Ha
OpraHU3alMOHHUTE CTPYKTYPH, B3AUMOJICHCTBUETO C KIIMEHTUTE U Ch3aBAHETO



Ha cToiHOCT. B mnyOnukauuure ce mpociensBa JIOTMYHA BpPb3Ka MEXKIY
JUTUTAIN3ALMUATA, THOBAIMOHHATa aKTUBHOCT U MOCJIEIBAIIOTO IIPEMUHABAHE
KbM €KOCHCTEMHO pa30upaHe Ha TYPUCTHYECKHUsI OM3HEC.

Hait-cbmectBeHn 3a  KOHKypca ca  pe3yjiTaTUTe, CBBpP3aHU C
€KOCUCTEMHUS MOAX0/. B xabmiutannoHHus Tpya € pa3paboTeHa HHTerpupaHa
paMKa 3a aHaliu3 Ha TOTOBHOCTTA HA HE3aBUCUMHU XOTEJICKU MPEANPUSATUS 3a
y4acTuE€ B €KOCHUCTEMa, KOSITO ChUYeTaBa METOJIMKA 3a OLICHKAa Ha TOTOBHOCTTA,
Mozen ,,6 JoMelHa 3a aHalIu3 Ha PUCKOBETE M ajanTupaHe Ha 1ukbia PDCA
KaToO  yIOpaBIECHCKM  MEXaHW3bM 33  Pa3BUTHUE U  HENPEKbCHATO
ychBBplIeHCTBaHe. Camara KaHIuIaTKa OINpesess JOTHUKaTa Ha M3CJIeABAHETO
KaTo ,,TEOPHUsl — METOJMKA — MPAKTUKA®, a pa3pabOTEHUAT UHCTPYMEHTAPUYM €
MOJJIOKEH Ha eMIIUPUYHA arpoOarus.

EMnupuyHOTO M3ciieiBaHE € MPOBEACHO cpel 28 HE3aBUCUMU XOTEJICKU
npeanpustuss B baHcko u  Canpancku. OueHsiBaT ce  cTpaTermyecka
CbBMECTUMOCT, pENyTalusi WU LEHHOCTH, TOTOBHOCT 3a CBTPYIHHYECTBO,
pECYpCH U KOMIETEHIIMU U U poBa 3psutocT. Pesynratute mokasBat pazaudus
MEXIy MpEaNpusiTUsITa [0 OTHOUIEHHWE Ha YIPaBJICHCKUS KaIaluTeT,
CTpaTernyeckara OpUeHTalusl U JUTUTaaIHaTa 3psSa0CT U NOAKPENAT U3BOIA, Y€
€KOCUCTEMHOTO Y4YacTUE HE CJe/iBa Ja Ce Mpujara €JHAKBO KbM BCHUYKH
He3aBUcUMU XoTenu. OT Hay4yHO-MPUJIOKHA TJIeHA TOYKA LIEHEH Pe3yjTaT €
BB3MOKHOCTTa pPa3pabOTEeHWTE WHCTPYMEHTH Ja OBJaT W3MOJ3BAaHUA 3a
MpeBapuTeNieH Moa00p Ha MOTEHIMATHU YYaCTHUIM, OIlEHKa Ha TsIXHaTa
TOTOBHOCT, HWJIGHTU(UIMpPAHE U YyIpaBJIECHHWE Ha PHUCKOBETE M TMOETAIHO
M3TpaXKJaHe Ha XOTeJICKa ekocucTema. HayunaTta mpoayKius mokasBa pa3BUTHE
OT TMO-TPaJUIMOHHA yIpaBJeHCKa MpoOJeMaThUKa KbM CHbBPEMEHHH TEMH,
CBBP3aHU C JUTUTAIN3ALUITA U EKOCUCTEMHOTO YIIPABIICHHUE.

5.3. [Ilpeuenka na monocpaguama Kkamo camocmosameseH 00eKm Ha

peuenzupane

OCHOBHUSAT XaOWIMTAIIMOHEH TPYyJ Ha KaHAWAAaTKaTa € MoHorpadwusTa
,,EKOCUCTEMEH TIOJAXO0J B XOTEIUepcTBOTO®, wm3maneHa mnpe3 2026 r. T
MPEACTABIIABA HAN-ISLIOCTHOTO U TEMAaTUYHO Hall-peIEBAHTHOTO U3CIIECJBAHE B
Mpe/cTaBeHaTa Hay4yHa MPOAYKIMS U ChOTBETCTBA HEMOCPEJICTBEHO Ha
KOHKpETH3alusiTa Ha KOHKypca. MoHorpadusta uMMa SICHO CTPYKTypupaHa
jgoruka. Ts BKIIOYBA YBOJA, TPU TIJaBH, 3aKiioueHue, Oubmuorpadus u
npuwioxkenus. [IbpBata riaBa € MOCBETEHA HA TEOPETUYHUTE OCHOBU H
€BOJIIONMATA HA EKOCUCTEMHHMsI TOJAXOJ; BBB BTOpara ca pa3paboTeHH
METOJMYECKH pelieHus 3a (QopMupaHe W yIOpaBlIeHHE Ha EKOCHUCTEeMa B
XOTEJIMEPCTBOTO; TPETaTa ChIbPKA eMIUPUYHATA anpodalys Ha pa3pabOTeHUs
UHCTPYMEHTAPUYM.

[TonoxxkutenHa cTpaHa Ha TpyJda € IOCIEAOBATEIHOTO CBBP3BAaHE Ha



TEOPETUYHHUS aHAJIM3 C METOJMYECKa pa3paboTka M eMIUPUYHO MPHUIOKEHHUE.
XOTenpT HE C€ pasriiekJa KaTo H30JIMpaHa CTONAHCKA E€IWHMIA, a Karo
YYaCTHUK B MO-IIMPOKA MpeXa OT AOCTABUYUIM, MOCPEIHULIM, UHCTUTYLUU,
MECTHU OOIIHOCTH, MUTUTAIHH TUaTGopmMu U motpedutenu. ToBa mo3BossiBA
npoOJeMUTE Ha XOTEIMEPCTBOTO Jla ObJAT TMOCTaBEHW B MO-IIHPOKA
YIPaBICHCKA U MEKyOpraHU3allMOHHA MEPCIIEKTHBA.

CpUIEeCTBEHO AOCTOMHCTBO € pa3pabOTBAaHETO U KOMOMHUPAHETO HA TPH
METOJMYECKN KOMIIOHEHTA — OLIEHKA Ha TOTOBHOCTTA 32 €KOCUCTEMHO y4acTHE,
ajanranus Ha mojena ,,6 JIOMENHa™ 3a aHAJIN3 HAa PUCKA U H3IO0JI3BAHE Ha
PDCA kaTto MHCTpYMEHT 3a MOETAlHO YIPaBJICHHUE M YChBBPIICHCTBaHE Ha
exocucteMara. OcoOEHO MPUIIOKMMA € METOAMKAaTa 3a OLIEHKa M 1moadop Ha
YYaCTHULIUTE, ThU KaTo TS MpeBexaa abCTpakTHATa €KOCHUCTEMHA KOHIICTIIUS
KbM KOHKPETHHM YIPABICHCKA KPUTEPUM M  OLEHBYHH IPOLETYPH.
[TonoxuTenHo oueHsiBaM U (pakTa, ye MPeasioKeHUTE METOJAMYECKH pelIeHUs
HE OCTaBaT caMO Ha KOHIENTyaJIHO paBHUIIE, a ca anpoOupaHu B peanHa
xotelncka cpena. [lonyuenure pesyaratu oyepTaBaT KakToO MPEANOCTABKUTE 3a
BKJIIOYBAHE HA HE3aBHCUMUTE XOTEJIM B EKOCHCTEMHHU B3aUMOJEHUCTBUS, TaKa U
OTpaHUYCHHATA, CBBP3aHH C JOBEPHUETO MEXIYy Y4YaCTHUIIUTE, MudpoBaTa
3psUIOCT, YIPABICHCKUS KanaluTeT U pUCKa OT 3ary0a Ha aBTOHOMHOCT.

OuensiBam MoHOTpadusITa KaTO CAaMOCTOSITEIHO, TEMAaTUYHO (POKYCHUPAHO
Y MPAKTHYECKN OPUEHTHPAHO U3CIIC/IBAHE, KOETO Tpeaara 000CHOBAH OIKUT 3a
MpeHacsHe Ha eKOCHCTEMHAaTa KOHIIeNIUsS KbM  yIOpaBICHUETO Ha
HE3aBUCUMUTE XOTEJICKU Mpeanpusitusi. TpyIbT UMa SICHO M3pa3eHa HAy4dyHO-
MPUJIOKHA CTOMHOCT, METOIMYECKA MOCJIE0BATETHOCT U MPSIKO ChOTBETCTBUE C
npoduiia Ha KOHKypca, KaTo ChIIEBPEMEHHO pPE3yJITaTUTE cielBa Ja ObaaT
UHTEPIPETUPAHU B TPAHMUIIMUTE HA TMPOBEJACHUS EMIHUpPUYEH OOXBaT, KaKTO
oTOessi3Ba U caMusi aBTOpP.

6. OueHka HAa HAYYHHUTE U HAYYHO-NIPUJIOKHU MPUHOCHU

[Ipernenbt Ha mnOpencTaBeHaTa Hay4yHa MPOAYKUUS Ha TJ. ac. A-p
JIrobomupa PymenoBa [lunenoBa odepraBa M3CIeqOBATEN C IOCIIENIOBATEICH
HAay4YeH WHTEpPEC W YCTOWYMBO MPOGECHOHAIHO pa3BUTHE B oO0JiacTra Ha
Typu3Ma M XOTEIUEPCTBOTO, C SACHO H3pa3eH (POKyC BBPXY yHpPaBICHUETO Ha
Ka4eCcTBOTO, KOHKYPEHTOCIIOCOOHOCTTA, WHOBAIUUTE, JUTUTaTHATA
TpaHchOopManys U BbPXY €KOCHCTEMHHUS MOAXO0/ B XOTeTuepcTBoTo. Hanmie e
JIOTUYHA TPUEMCTBEHOCT MEXKAY IO-paHHUTE pa3pabOTKH, IMOCBETEHU Ha
WHTETPUPAHUTE CUCTEMM 3a YyIpaBJEHHWE Ha KAayeCTBOTO, YIPABICHUETO Ha
XOTEJICKUS TMPOAYKT M  KOHKYPEHTOCHOCOOHOCTTa, U  TOCJEIBAIIUTE
W3CJICIBAaHUS BBPXY AUTHTANIM3ALMATA, IIaTOpMEHUTE OU3HEC MOJACIU U
eKocucTeMHHUTE (HOPMH HA B3aUMOJICICTBUE.

Ha T1a3su ocHoBa mnpuemaM 3asiBEHUTE OT KaHAWJATKaTa HAy4YHU U



HAYYHO-TIPUJIOKHU TPUHOCH, KaTO T'M OIIEHSBaM Karo J00pe O0O0OCHOBaHH,
MOCJICIOBATEIHO PA3BUTU U C SCHO HM3pa3eHa MPaKTUYECKa MPUIOKUMOCT.
Oco0OeHo 3HauYMMa € HAy4YHO-TIPUJIOKHATA HACOYEHOCT Ha W3CJIC/IBAHMSITA,
u3paszsBalla ce B aJanTUpaHE HA YTBBPACHU YIPABICHCKA KOHIENIHUHU KbM
cnenuUIHUTE YCIOBUS HA TYPUCTUUYECKUS CEKTOP M HE3aBUCUMHTE XOTEIICKH
npeanpusitus B bearapus.

Cnopen MEH KaTo OCHOBHU NMPUHOCHU B HAay4yHATa MPOJIYKIIMS Ha IJ. ac.
n-p [lunenoBa morar n1a ObJaT OTKPOEHU CICAHUTE:

v' CucreMaTH3MpaHd | JOPa3BHTH Ca TEOPETUYHHUTE IIOCTAHOBKU 34
€KOCHUCTEMHUS MOJIXO0/1 B TypU3Ma U XOTEIUEPCTBOTO, KaTO € 000CHOBaHA
MPUJIOKUMOCTTa MY KbM HE3aBUCUMHUTE XOTEJCKU MPEANPUSITHS U €
W3BEJICHAa pOJIsiTa HAa B3aWMOJICUCTBUETO MEXIY XOTENIH, JOCTaBYUIIH,
TYPUCTUYECKH TOCPEAHMIIM, IMyOJIMYHU HHCTUTYIMH, OOpa30BaTEIHU
OpraHu3allid, MECTHU OOMHOCTH MW UHUPPOBU IUIATPOPMU TIPH
CbBMECTHOTO Ch3/laBaHe Ha CTOMHOCT. [lo TO3M HAuMH eKocucTeMHaTa
KOHIIENIMSA € KOHKPETH3WpaHa B KOHTEKCTa Ha XOTEIUEepPCTBOTO U
ChBpeMeHHaTa 11udpoBa cpena.

v' Pa3paboTeH € MHTErpupaH METOAMYECKH HHCTPYMEHTApUYM 3a OLIEHKA
Ha TOTOBHOCTTAa HA HE3aBUCHUMUTE XOTEJICKU MPEANPUSATUS 3a y4acTHE B
€KOCHUCTEeMa, BKJIIOYBAIll KPUTEPUU 3a CTpATETHYeCKa ChBMECTHUMOCT,
pernyTanuss ¥ LEHHOCTH, TOTOBHOCT 3a ChTPYJHUYECTBO, PECYpPCU H
KOMIETeHIIUU U 1udpoBa 3psuiocT. [Ipennoxenara MeToauka Mmo3BoJisiBa
nudepeHIpana OleHKa W MpeaBapuTesieH Moadop Ha MOTEHIUATHU
YYaCTHUIIM U Ch3]]aBa OCHOBA 3a MMOETAIMHO U 00OCHOBAHO M3TPaXKJaHE HA
XOTEeJICKa EKOCUCTEMA.

v\ AjanTthpad € MOJENBT ,,6 AOMEWHA* KbM CHElM()UUHUTE PUCKOBE Ha
XOTEJICKaTa €KOCUCTEMa, KaTo ca WJICHTU(DUIMPAHU TOJUTUKO-
WHCTUTYIIMOHAJIHY, (PUHAHCOBHM, KYyJATYpHHU, I[a3apHU, KaJIPOBH U
WHOPACTPYKTYpHU PHUCKOBE M ca (opmMylupaHu BB3MOXKHOCTH 3a
TAXHOTO ympasiieHue. B cbueranue c¢ nukbia PDCA e mnpemnoxena
MPWIOKUMA YIpaBICHCKAa paMKa 3a TUJIaHUpPaHe, Pa3BUTHE, KOHTPOI U
HEMPEKbCHATO YCHBBPIICHCTBAHE HA €KOCUCTEMHOTO B3aMMO/ICHCTBUE B
XOTEJIUEPCTBOTO.

v' Tloday4yeHd ca eMIMPHYHH PE3YJITATH 3a TOTOBHOCTTA HAa HE3aBHCHMH
XOTEJICKH TMPEANPHUATHS 32 ydacTHE B EKOCUCTEMHH MOJEIH, KaTo
u3cinenBaHero cpen 28 xorena B bancko u CaHmaHCku pa3KpuBa
pazuuvs B YMNPABJICHCKUS KalalUTeT, CTpaTeruyeckara OpHeHTaIus,
FOTOBHOCTTA 3a ChTPYAHUYECTBO U LU(ppoBaTa 3psiioct. Ha Ta3u ocHoBa
¢ 00OCHOBaH W3BOJBT, Y€ HE3aBUCUMHUTE XOTENU HE MPEICTaBIISABAT
XOMOT'€HHa Tpyla M 4Ye TAXHOTO BKJIIOYBAHE B E€KOCHUCTEMHH (opmu



cienBa ga ObJe ChOOpPa3eHO ChC CTEMEHTA Ha OpraHU3allMOHHATA |

TEXHOJIOTMYHATA UM F'OTOBHOCT.

v’ Jlopa3BHTH ca H3CJIEABaHUATA BBPXY YIPABICHUETO HA Ka4eCTBOTO,

KOHKYPEHTOCTIOCOOHOCTTA, MHOBAIMUTE M JIUTUTAIHATA TpaHChOpMAIIUs

B TypusMa U XxoTenuepcTtBoTo. [lo-paHHute mnyOnukanum Ha

KaHJIWJAaTKaTa Cb3JAaBaT METOJIOJOTMYHA OCHOBA 3a IOCJIEABALIOTO

W3I0JI3BAaHE HA JIOTMKaTa Ha HENPEKbCHATOTO YCHhBBPIICHCTBAHE,

JUTUTATHUTE TEXHOJOTMA M WHOBAlMOHHUTE OW3HEC MOJCIH B

€KOCUCTEMHHUs KOHTEKCT. Ta3u mNpHUEMCTBEHOCT IIOKa3Ba JIOTHUYHO

pa3BUTHE HA HAYYHHUTE HHTEPECHU, A HE M30JUMPAHO HACOYBAHE KbM

T€MaTa Ha HACTOALIMS KOHKYPC.

[To Moe MHEHUE HaW-CHIIECTBEHUTE MTPUHOCH UMAT HAYYHO-TIPUIIOKEH U
METOJIMYECKH XapakTep. Te He ce u3pa3siBar B Ch3JABAHETO HA H3LUIO HOBA
Teopusi, a B 0OOCHOBAHOTO aJalTUPaHE W HHTETrPUpPaHE Ha ChIIECTBYBAIIU
KOHIEMIMKA U YNPaBICHCKM MHCTPYMEHTU B €IMHHA paMKa, cChoOpa3eHa ChC
cneruuKaTa Ha HE3aBUCUMOTO XOTEIUepcTBO. MIMEHHO Ta3u CmocoOHOCT aa
Ce IIpeBele TEOpeTUYHATa IIOCTAHOBKA KbM NPAKTUYECKU H3II0I3BAEM
MHCTPYMEHTAPHUYM € CUJIHA CTPAaHa Ha MPEJACTABEHATa IMPOYKIMS.

[IpuHocute, chabpxkaly ce B XaOWJIMTAIMOHHUS TPYJ W OCTaHajaTta
Hay4yHa nponaykuuss Ha JlroOomupa IlunenoBa, morar na Obaatr omnpejeicHu
KaTo JIWYCH PEe3yNTarT Ha KaHAuaaTkara. B myOnukanuuTe B ChaBTOPCTBO CHIIO
c€ MpoclieisiBa TEMATUYHA MOCJIEAOBATEIHOCT C OCHOBHUTE HAMPABJICHHUS Ha
HEWHUTE U3CJIECIBaHMs.

IIpencraBenara copaBka 3a ILMTUpPAHUSATA I[OKa3Ba, Y€ TPYJAOBE Ha
KaHJWJIaTKaTa ca HAMEPUIN OTPAXKEHUE B MOCIEIABAIIM HAYYHU HW3CIICIBAHMUS.
Otuerenn ca 20 nuTHUpaHusA, KOETO CBUAETEICTBA 3a Pa3NO3HABAEMOCT Ha
HAy4YHHUTE pe3yaTaTd M 3a TIXHOTO W3IIOJA3BAaHE KaTro TEOpEeTUYHA U
METOJI0JIOTUYHA OCHOBA B U3CJIEBaHUs HA APYTU ABTOPHU.

B o0000mienue cuumtam, ue nOpeAcTaBeHaTa HaydyHa MPOAYKIUs
xapakTepusupa Ti1. ac. a-p Jlrobomupa [lunenoBa kato u3rpajeH u3ciaea0BaTesn
C YCTOWYMBO pa3BUTHE€ HA HayyHaTa mpoOJemMaTHKa, SCHO H3pa3eHa
crenuanu3anus B 00JiacTTa Ha Typu3Ma M XOTEIHMEpPCTBOTO U J100pa
CIIOCOOHOCT 3a CBBpP3BAHE HA TEOPETUYHUTE TMOCTAHOBKU C MPHUIOKHU
VIOpaBIECHCKU pelieHus. HaydyHuTe M Hay4YHO-NIPUIIOKHUTE M pPe3yiaTaTu
ChOTBETCTBAT MPSAKO HA TEMATHYHATAa HACOYEHOCT HAa KOHKYpCa U JOMPHUHACSIT
3a pa3BUTHUETO HA M3CJIEJBAHUATA BbPXY ChbBPEMEHHUTE YIIPABJICHCKU MOIXOIH,
JUTATAIM3ALMATA U €KOCUCTEMHUTE B3aUMOACHCTBHUS B XOTEIUEPCTBOTO.

7. YuyacTue B HAyYHH MPOEKTH
[IpeacraBenuTe Marepuanu mokaspar, uye 1. ac. 1-p Jlrobomupa



[lunenoBa MMa akTUBHO y4acTUE B HAyYHUM M OOpA30BaTENHU IPOEKTU C
HaIlMOHAJIEH M MEXAYHapoJEeH XapakTep, KOETO [A0nbJBa Npoduia M Ha
npenojaBaTesl M M3cienoBaTesn B oOiactta Ha TypusMa. B cmpaBkarta 3a
M3IBJIHCHUE HAa JONBJIHUTEIHUTE n3uckBanus Ha FO3Y ,Heodwut Puicku® ca
YIAOCTOBEPEHU y4acTHE B €IMH HALMOHAJIEH M IIECT MEKIYHApOAHU HAy4YHHU
WM 00pa30BaTENHM MPOEKTA, KATO BbB BCUYKM MOCOYEHU Cilydau (popMara Ha
y4yacTHe Ha KaHauJaTKara € ,.ekcnept™. [I[poekTHaTa 1 akTUBHOCT € OLIEHEHa C
o0mo 195 Toukm mpu MuHMMAaTHO H3UCKyemH 30 TOYKM TO TasW rpymna
IIOKA3aTeNN, KOETO IOKa3Ba 3HAYNTEIIHO HAAXBBPJIIHE HA NHCTUTYLIUOHAITHUTE
M3UCKBAHUA.

Cpen npencraBeHUTE MPOEKTH CE OTKPOSIBAT MHULMATHBH, CBBP3aHU C
Pa3BUTHETO HAa YOBELIKUTE pPECypcH, OOpa30BaHHUETO, TPAHCTPAHUYHOTO
CbTPYAHUYECTBO, KYJTYpPHOTO HACJIEACTBO, TypU3Ma M  COLMAJIHOTO
NpEeANpUeMayecTBO. YUYacTUETO B TMPOEKTH 1o mnporpama ,Epazpm+*,
€BPOINEUCKOTO TEPUTOPHAIHO CHTPYAHUYECTBO U TPAHCTPAHUYHUTE IIPOrPAMU
MoKa3Ba ONWUT Ha KaHAuJgaTkata B paboTa B  MEXIyHapogHa U
MHTEpAMCLMIUIMHAPDHA Cpeda M B IIPAJIAraHe Ha HAy4YHU M EKCIEPTHHU
KOMIIETEHTHOCTM M3BBH DPAMKUTE Ha HENOCPEACTBEHATA IIPENoAaBaTelICcKa
JNENHOCT.

OuneHsiBaM TIOJIOKWATENIHO IIPOEKTHAaTa M HAy4YHO-KOMYHUKAI[MOHHATA
aKTUBHOCT Ha TII. ac. A-p Jlrobomupa IlunenoBa. T moka3Ba yCTOHYMBO
NPUCHCTBUE B HAYYHOMU3CIEAOBATEJICKM M 0Opa3oBaTeIHU WHUIIMATHUBH,
MEXKIYHApPOJEH MPOEKTEH OIUT W AHTAKHUPAHOCT C PA3IMPOCTPAHEHUETO HaA
HAay4YHHUTE pe3ydTaTH upe3 HaydyHu GOpyMH U MyOJHMKAUMUW B TEXHUTE
coopuunu. Hapen ¢ mpenojgaBarenckara U myOJMKaIllMOHHATA U JEHHOCT, Ta3H
aKTUBHOCT JI0I'bJIBA MPOGMIa M HA U3TPaileH YHUBEPCUTETCKU MPENoiaBaTea u
u3cienoBaTell B mpodecuoHanHo HampasieHue 3.9. Typusbm.

8. KputnuHu 0esie’KKH M NPenopbKU

Hsamam kputuunum OeneXKM TIO OTHOIIEHHWE Ha MPEACTaBEHUTE
MaTepuaii ¥ Hay4dHaTa NpoaykKuus Ha Ti. ac. a-p JlroGomupa Ilunenora.
[IpencraBenuTe TpymOBE MOKA3BaT MOCICIOBATEITHO PAa3BUTHC HA HAYYHHUTE U
WHTEPECH W SICHO TEMaTHYHO CHOTBETCTBHE C MpoOjieMaTHKara Ha KOHKypca.
Kato mpenopbka 3a Objaemiata M HaydyHOM3CIEIOBaTeNCKa JIEMHOCT Oux
nocoymsia paslIMpsBaHE Ha MyOJMKalMOHHATa aKTHUBHOCT B pedepupaHu u
WHJCKCUPAaHU MEXKIyHApOAHU HAyYHU CIMCAHMS, BKIIOYHUTEITHO B W3IAHMS,
BKJItOUeHHU B Oasute nanHu Scopus U Web of Science. ToBa 6u nompunecso 3a
MO-IIMPOKATa MEXIYHAPOIHA BUIUMOCT M Pa3MO3HABAEMOCT Ha TOCTUTHATUTE
HAy4YHU PE3YJITATH.

[lepcniekTUBHO HampaBlIeHHE 3a MOCieABalla padoTa € U pa3lIuPsBAHETO
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HAa  EMIIMPUYHUTE  W3CIEABAaHUS  BBPXY  CEKOCUCTEMHMS  IIOAXOJ B
XOTEJTUEPCTBOTO YpE3 BKIIOUYBAHE HA MO-TOJISIM OpON XOTEJICKU MPEANPUITHS U
pa3IUYHU TYPUCTHYECKH aAecTHHauu. [logoOHO pa3BuTtHe OM TO3BOJIMIO
JOMBITHUTEIHA TPOBEpPKAa W BaduAMpaHe Ha pa3pabOTEHUS METOIUYECKU
WHCTPYMEHTApUYM U O CH3MIaJ0 YCIOBUS 3a CPABHUTEIHU aHAIM3U MEXKIY
Pa3IMYHU TUNOBE JECTUHALMU U XOTEJICKHU IPEAITPUATHSL.

9. 3aki04eHue

Bb3 oOCHOBa Ha IBUIOCTHATA OIEHKA HAa HAYYHOMU3CIIENOBATEJICKATA,
Hay4YHO-IIPUJIOKHATa M ydeOHO-TpernoaaBaTesickaTa JEHHOCT Ha TJ. ac. A-p
JIrobomupa Pymenosa IlunenoBa, ycTaHOBEHUTE HAYYHU U HAYYHO-IIPUIIOKHU
NPUHOCH, Y4YaCTUETO M B HAUMOHAIHM W MEXIYHAapOJHU HAyYHU U
oOpa3oBaTeIHu NMPOEKTH U HayYHU (POPYMH, KaKTO U JOKA3aHOTO U3II'BIHEHHE
HAa MUHUMAQJIHUTE HALIMOHAJIHU U3UCKBAaHUS U JOMBJIHUTEIHUTE U3UCKBAHUS HA
KO3V ,,Heodur Pusicku®, cuuram, ye kaHIuaTKaTa OTroBaps Ha U3UCKBaHUSTA
3a 3aeMaHe Ha akKaJeMUYHaTa JIBXHOCT ,,JOLEHT B NPOPECHOHATHO
Hanpasienue 3.9. Typuzbm.

IIpencraBenaTa Hay4yHa MPOAYKLMS ITOKa3Ba IOCIEJOBATEIHO Pa3BUTHE
Ha M3CJIEI0BATEICKUTE MHTEPECH Ha KaHAWAAaTKaTa B 00JacTTa Ha Typu3Ma U
XOTEJIUEPCTBOTO, C OTYETIMBH HAYYHO-NIPUJIOKHHU PE3YyJITaTH MO MpoOIeMUTE
Ha KaueCTBOTO, KOHKYPEHTOCIHOCOOHOCTTA, AWTHUTAIM3ALNATA, UHOBALUUTE U
€KOCUCTEMHHUS MOAXO0HA. XaOWIUTAIMOHHUAT TPYA € B MPSKO CbOTBETCTBHUE C
TeMaTU4YHATa HACOYEHOCT Ha KOHKypca M Ipeqjara NPHJIOKUM METOINYECKH
MHCTPYMEHTAPUYM 3a OLIEHKA U yIPABJICHUE HA €KOCUCTEMHH B3aUMOJICUCTBUS
IpU HE3aBUCUMUTE XOTEJCKHU mpeanpusatus. [IpenonaBaTenckusST M OOUT U
OPOABIDKUTEIHOTO AaKaJeMHUYHO pa3BUTHE B Kareapa ,, [ypuzbM™ mpu
Cromnanckus ¢akynrer Ha KO3V ,Heodbut Puncku® mombiaBar mojoxutenHaTa
OLICHKA 32 MPO(eCUOHAIHATA ¥ TOTOBHOCT.

Bcuuko  M3NM0KEHO MM JlaBa OCHOBaHME Ja JlaM  CBOsITa
[TOJIOXKUTEJIHA OLIEHKA na xanaummarypaTta Ha 1. ac. a-p Jlrobommpa
Pymenona [IunenoBa u ¢ yoeaeHOCT /1a MOJKPEIs HeWHMs N300p 3a 3aeMaHe Ha
aKaJieMU4yHaTa JIBXHOCT ,JOIEHT® Mo mnpodecuoHalHO HampaBieHue 3.9.
Typusbsm, ,,JikoHomuka u ymnpasieHue Ha Typusma (Exocucremen noaxon u
MHOBallMM B XOTEJIMEPCTBOTO) B Kareapa ,, [ypusbMm™“ npu CromnaHckus
¢dakynrer Ha FOro3zananen ynusepcutet ,,Heoput Pusncku* — binaroesrpap.

15.08.2026 | (31155 15) § U S
I'p. Codpus /mpo@. n-p Enenura Besukona/
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UNIVERSITY OF NATIONAL AND WORLD ECONOMY

REVIEW

By: Prof. Dr. Elenita Kirilova Velikova
University of National and World Economy
Scientific Specialty: “Economics and Management (Tourism)”

Regarding: competition for the academic position of Associate Professor in
Professional Field 3.9. Tourism, “Economics and Management of
Tourism (Ecosystem Approach and Innovations in Hospitality)” at
South-West University “Neofit Rilski” — Blagoevgrad.

1. Information about the Competition

The competition was announced for the needs of the Department of
Tourism at the Faculty of Economics of South-West University “Neofit Rilski”
— Blagoevgrad for the academic position of Associate Professor in Professional
Field 3.9. Tourism, “Economics and Management of Tourism (Ecosystem
Approach and Innovations in Hospitality)”, and was published in the State
Gazette, Issue No. 36 of 17 April 2026. I participate in the scientific jury for the
competition as an external member pursuant to Order No. 1363/16.06.2026
issued by the Rector of South-West University “Neofit Rilski”. By decision of
the scientific jury, I have been appointed to prepare a review of the competition.

2. Information about the Candidate in the Competition

One candidate participates in the competition for the academic position
of Associate Professor in Professional Field 3.9. Tourism, “Economics and
Management of Tourism (Ecosystem Approach and Innovations in
Hospitality)” — Chief Assistant Professor Dr. Lyubomira Rumenova Pinelova.

She graduated with a Bachelor’s degree in Tourism from South-West
University “Neofit Rilski” — Blagoevgrad in 2002, and in 2005 obtained a
Master’s degree in Finance. Between 2007 and 2011, she pursued doctoral
studies at the University of National and World Economy. On 21 November
2011, she successfully defended her doctoral dissertation entitled “Integrated
Quality Management Systems for the Hotel Product” and was awarded the
educational and scientific degree of Doctor (PhD) in Scientific Specialty
05.02.18 “Economics and Management”. The diploma certifying the awarded



educational and scientific degree is No. 56/20.09.2012.

The academic career of Chief Assistant Professor Dr. Pinelova has been
closely associated with South-West University ‘“Neofit Rilski” — Blagoevgrad.
As of 10 January 2005, she held the academic position of Assistant Professor;
from 21 February 2007, she held the position of Senior Assistant Professor; and
from 11 February 2010, she has held the position of Chief Assistant Professor at
the Faculty of Economics, a position she continues to occupy at the time of the
present competition. Her officially certified length of service for the stated
period amounts to 21 years and 5 months.

Her professional and research activities are focused on issues related to
tourism and hospitality, with particular emphasis on quality and
competitiveness, innovation, digitalisation, and the ecosystem approach. The
candidate has proficiency in German, English, and Russian.

3. Fulfilment of the Requirements for Holding the Academic
Position

The documents submitted by Chief Assistant Professor Dr. Lyubomira
Pinelova for participation in the competition make it possible to establish her
compliance with both the minimum national requirements and the additional
requirements of South-West University “Neofit Rilski” for holding the
academic position of Associate Professor in Professional Field 3.9. Tourism.
According to the submitted reference statement and the supporting evidence,
the candidate fulfils the quantitative requirements under all applicable groups of
indicators, as follows:

v' Group A — Indicator 1: against the minimum required 50 points, the
candidate has obtained 50 points for holding the educational and
scientific degree of Doctor (PhD). Her doctoral dissertation is entitled
“Integrated Quality Management Systems for the Hotel Product.”

v" Group B — Indicator 3: against the required 100 points, the candidate has
submitted a habilitation thesis in the form of the monograph “Ecosystem
Approach in Hospitality”, published in 2026 by the “Neofit Rilski”
University Press.

v" Group G — Indicators 4-10: against the minimum required 200 points, the
candidate declares a total of 411.65 points. These are formed by
publications submitted under Indicator 7 — articles and papers published
in non-indexed peer-reviewed journals or in edited collective volumes —
69.15 points; under Indicator 9 — studies published in non-indexed peer-
reviewed journals or in edited collective volumes — 22.50 points; and
under Indicator 10 — published chapters in collective monographs — 320
points.



v Group D — Indicators 11-13: against the minimum required 50 points, the
candidate has obtained 100 points based on citations.

v Group E — Additional Requirements of South-West University “Neofit
Rilski”: against the minimum required 30 points, the candidate has
obtained 195 points. Of these, 15 points are awarded for participation in a
national research or educational project and 180 points for participation
in international research or educational projects.

Based on the documentation submitted, I do not find any factual non-
compliance with the quantitative requirements for holding the academic
position of Associate Professor. On the contrary, Chief Assistant Professor Dr.
Lyubomira Pinelova meets the minimum thresholds in each of the required
groups of indicators and significantly exceeds the overall minimum threshold.

4. Evaluation of Teaching Activities

Chief Assistant Professor Dr. Lyubomira Pinelova has extensive teaching
experience in higher education, acquired at the Faculty of Economics of South-
West University “Neofit Rilski”. Her academic career began in 2005 as an
Assistant Professor; in 2007, she was appointed Senior Assistant Professor, and
since 11 February 2010 she has held the position of Chief Assistant Professor.
At the time of the present competition, her officially certified length of service
amounts to 21 years and 5 months, which demonstrates substantial practical
experience in teaching and sustained professional development within an
academic environment.

Of particular relevance to the present competition is the correspondence
between the candidate’s teaching profile and the specific focus of the
competition — “Ecosystem Approach and Innovations in Hospitality.” The
proposal for announcing the competition lists academic courses including
Tourism Economics, Hospitality, Management of SPA and Wellness Services,
Tourism in the Balkan Region, Tour Guiding, Nature Conservation, Hospitality
and Restaurant Management, and Restaurant Management. This range of
courses outlines a broad teaching profile in the field of tourism, with a
particular emphasis on hospitality and related activities.

The candidate’s academic competence is further supported by the
thematic continuity between her education, doctoral dissertation, teaching
activities, and subsequent research. Her doctoral dissertation focuses on
integrated quality management systems for the hotel product, while the
habilitation thesis submitted for the competition further develops the issue of
the ecosystem approach in hospitality, including the management of
independent hotel enterprises, digital transformation, interaction among
stakeholders within the tourism ecosystem, and the assessment of readiness for



ecosystem integration.

This provides sufficient grounds to conclude that the teaching and
research activities of Chief Assistant Professor Dr. Pinelova are, to a high
degree, thematically aligned with Professional Field 3.9. Tourism and with the
specific focus of the competition. Particularly evident is the relationship with
hospitality, the economics and management of tourism enterprises, quality
management, digitalisation, and innovative management approaches.

I assess the teaching qualifications and academic preparation of Chief
Assistant Professor Dr. Lyubomira Pinelova as fully compliant with the
requirements and specific profile of the competition for the academic position
of Associate Professor.

5. General Overview of the Submitted Scientific Works/Publications

The scientific output submitted by Chief Assistant Professor Dr.
Lyubomira Pinelova outlines a consistent research trajectory in the field of
tourism and hospitality, which has evolved over time from issues related to
quality, competitiveness, the tourism product, and the management of tourism
enterprises towards digitalisation, innovation, and the ecosystem approach.

5.1. Main Areas of Research

The candidate’s research interests can be grouped into several interrelated
areas.

The first area concerns quality, integrated management systems, and
competitiveness in tourism and hospitality. Her earlier publications address the
design and implementation of quality systems, international standards, process
management, assessment of hotel product quality, and the relationship between
quality, efficiency, and competitiveness. The chapters included in the collective
monographs Quality Systems and Competitiveness and Competitive Strategies
in Tourism demonstrate a clear effort to systematise managerial mechanisms for
continuous improvement and for integrating different dimensions of quality.

The second area focuses on hospitality as an independent field of
management and economics. The chapters in the collective monograph
Restaurant and Hotel Management examine the development and design of the
hotel product, technologies in hospitality, the organisation and management of
hotel enterprises, the economics of hospitality, and resort complexes. This line
of research is important because it provides the direct thematic foundation for
the candidate’s later work on the ecosystem-based management of hotel
enterprises.

The third area encompasses innovation, digitalisation, and the digital
transformation of business and tourism. The publications examine both
technological and non-technological innovations, the role of digital



competences, organisational adaptability, automation, digital marketing, and
changes in business models. Particular attention is also devoted to platform-
based models and digital platforms as mechanisms for coordinating different
stakeholders and facilitating the co-creation of value.

The fourth and most recent area concerns the ecosystem approach in
tourism and hospitality. This is where the strongest thematic link with the
specific profile of the present competition is concentrated. Publications from
2026 address the theoretical foundations of the ecosystem perspective in
tourism, the ecosystem approach in the context of digitalisation, and a
conceptual model of a regional digital innovation ecosystem. In the habilitation
thesis, this research area is developed most comprehensively and is applied
specifically to independent hotel enterprises.

Alongside these main areas, the candidate’s scientific output also
includes studies on tourism destinations, resource potential, and sustainable
development, including geoparks, NATURA 2000, cultural resources, and
tourism intermediation. These studies broaden the thematic scope of her
research and further enrich the subject area directly relevant to the competition.

5.2. Scientific and Applied Scientific Results

In general terms, the candidate’s scientific results may be assessed as
being primarily aimed at the systematisation, adaptation, and integration of
existing management concepts to the specific characteristics of tourism and
hospitality, as well as at the development of applicable methodological
solutions. With regard to quality and competitiveness, the results are reflected
in the synthesis of methodological foundations for integrated management
systems, the definition of criteria and indicators for hotel product quality, and
the consideration of continuous improvement as a factor contributing to greater
efficiency and competitiveness.

In the field of digitalisation and innovation, the candidate systematises
the main manifestations of digital transformation, platform-based business
models, and the role of digital technologies in transforming organisational
structures, customer interaction, and value creation. The publications reveal a
logical progression from digitalisation and innovation activity towards an
ecosystem-based understanding of tourism business.

The results most significant to the present competition are those related
to the ecosystem approach. The habilitation thesis develops an integrated
framework for analysing the readiness of independent hotel enterprises to
participate in an ecosystem. This framework combines a readiness assessment
methodology, a “six-domain” model for risk analysis, and an adaptation of the
PDCA cycle as a managerial mechanism for development and continuous
improvement. The candidate herself defines the logic of the research as “theory



— methodology — practice”, while the developed set of instruments has been
subjected to empirical testing.

The empirical study was conducted among 28 independent hotel
enterprises in Bansko and Sandanski. It assesses strategic compatibility,
reputation and values, readiness for cooperation, resources and competences,
and digital maturity. The results reveal differences among the enterprises in
terms of managerial capacity, strategic orientation, and digital maturity, and
support the conclusion that ecosystem participation should not be applied
uniformly to all independent hotels.

From an applied scientific perspective, a valuable outcome is the
possibility of using the developed tools for the preliminary selection of potential
participants, assessment of their readiness, identification and management of
risks, and the gradual development of a hotel ecosystem. The candidate’s
scientific output demonstrates a clear evolution from more traditional
management issues towards contemporary topics related to digitalisation and
ecosystem-based management.

5.3. Assessment of the Monograph as an Independent Object of

Review

The candidate’s principal habilitation work is the monograph Ecosystem
Approach 1n Hospitality, published in 2026. It represents the most
comprehensive and thematically relevant study within the submitted scientific
output and is directly aligned with the specific profile of the competition. The
monograph follows a clearly structured logic. It comprises an introduction,
three chapters, a conclusion, a bibliography, and appendices. The first chapter is
devoted to the theoretical foundations and evolution of the ecosystem approach;
the second develops methodological solutions for the formation and
management of an ecosystem in hospitality; and the third presents the empirical
testing of the developed methodological framework.

A notable strength of the work is the consistent integration of theoretical
analysis, methodological development, and empirical application. The hotel is
not viewed as an isolated business entity, but rather as a participant in a broader
network of suppliers, intermediaries, institutions, local communities, digital
platforms, and consumers. This makes it possible to examine hospitality-related
issues from a broader managerial and inter-organisational perspective.

A significant merit of the monograph is the development and
combination of three methodological components: an assessment of readiness
for ecosystem participation, an adaptation of the “six-domain” model for risk
analysis, and the use of the PDCA cycle as an instrument for the gradual
management and continuous improvement of the ecosystem. The methodology
for the assessment and selection of participants is particularly applicable, as it



translates the abstract ecosystem concept into specific managerial criteria and
assessment procedures.

I also positively assess the fact that the proposed methodological
solutions do not remain solely at the conceptual level but have been tested in a
real hospitality environment. The results obtained identify both the prerequisites
for the involvement of independent hotels in ecosystem interactions and the
limitations associated with trust among participants, digital maturity,
managerial capacity, and the risk of losing autonomy.

I assess the monograph as an independent, thematically focused, and
practically oriented study that offers a well-grounded attempt to apply the
ecosystem concept to the management of independent hotel enterprises. The
work has clearly expressed scientific and applied value, methodological
consistency, and direct relevance to the profile of the competition. At the same
time, the results should be interpreted within the limits of the empirical scope of
the study, as the author herself also acknowledges.

6. Evaluation of the Scientific and Applied Scientific Contributions

The review of the scientific output submitted by Chief Assistant
Professor Dr. Lyubomira Rumenova Pinelova presents a researcher with
consistent scientific interests and sustained professional development in the
field of tourism and hospitality, with a clearly defined focus on quality
management, competitiveness, innovation, digital transformation, and the
ecosystem approach in hospitality. There is a logical continuity between her
earlier studies devoted to integrated quality management systems, hotel product
management, and competitiveness, and her subsequent research on
digitalisation, platform-based business models, and ecosystem forms of
interaction.

On this basis, I accept the scientific and applied scientific contributions
claimed by the candidate and assess them as well substantiated, consistently
developed, and characterised by clear practical applicability. Of particular
significance is the applied orientation of the research, reflected in the adaptation
of established management concepts to the specific conditions of the tourism
sector and independent hotel enterprises in Bulgaria.

In my opinion, the following may be highlighted as the principal
contributions of Chief Assistant Professor Dr. Pinelova’s scientific output:

v' The theoretical foundations of the ecosystem approach in tourism and
hospitality have been systematised and further developed, with its
applicability to independent hotel enterprises being substantiated and the
role of interaction among hotels, suppliers, tourism intermediaries, public
institutions, educational organisations, local communities, and digital



platforms in the co-creation of value being identified. In this way, the

ecosystem concept has been further specified within the context of

hospitality and the contemporary digital environment.

v An integrated methodological toolkit has been developed for assessing
the readiness of independent hotel enterprises to participate in an
ecosystem, incorporating criteria related to strategic compatibility,
reputation and values, readiness for cooperation, resources and
competences, and digital maturity. The proposed methodology enables
differentiated assessment and preliminary selection of potential
participants and provides a basis for the gradual and well-founded
development of a hotel ecosystem.

v The “six-domain” model has been adapted to the specific risks inherent
in a hotel ecosystem, identifying political and institutional, financial,
cultural, market, human resource, and infrastructural risks and outlining
possibilities for their management. In combination with the PDCA cycle,
an applicable management framework has been proposed for the
planning, development, monitoring, and continuous improvement of
ecosystem interaction in hospitality.

v' Empirical results have been obtained regarding the readiness of
independent hotel enterprises to participate in ecosystem models. The
study conducted among 28 hotels in Bansko and Sandanski reveals
differences in managerial capacity, strategic orientation, readiness for
cooperation, and digital maturity. On this basis, it is substantiated that
independent hotels do not constitute a homogeneous group and that their
inclusion in ecosystem-based forms of cooperation should take into
account their level of organisational and technological readiness.

v Research on quality management, competitiveness, innovation, and
digital transformation in tourism and hospitality has been further
developed. The candidate’s earlier publications provide a methodological
foundation for the subsequent application of the principles of continuous
improvement, digital technologies, and innovative business models
within an ecosystem context. This continuity demonstrates a logical
development of her research interests rather than an isolated focus on the
subject matter of the present competition.

In my view, the most significant contributions are of an applied scientific
and methodological nature. They do not consist in the creation of an entirely
new theory, but rather in the well-founded adaptation and integration of existing
concepts and management tools into a unified framework tailored to the specific
characteristics of independent hospitality enterprises. It is precisely this ability
to translate theoretical concepts into practically applicable methodological



instruments that represents one of the strengths of the submitted scientific
output.

The contributions contained in the habilitation thesis and the remaining
scientific works of Lyubomira Pinelova may be regarded as the candidate’s
personal scholarly achievements. The co-authored publications also
demonstrate thematic continuity with the main areas of her research.

The submitted citation report shows that the candidate’s publications
have been reflected in subsequent scientific research. A total of 20 citations
have been reported, indicating recognition of her scientific results and their use
as a theoretical and methodological basis in the research of other authors.

In summary, I consider that the submitted scientific output characterises
Chief Assistant Professor Dr. Lyubomira Pinelova as an established researcher
with sustained development of her scientific interests, a clearly defined
specialisation in tourism and hospitality, and a strong ability to connect
theoretical concepts with applied management solutions. Her scientific and
applied scientific results are directly aligned with the thematic focus of the
competition and contribute to the development of research on contemporary
management approaches, digitalisation, and ecosystem interactions in
hospitality.

7. Participation in Research Projects

The submitted materials demonstrate that Chief Assistant Professor Dr.
Lyubomira Pinelova has been actively involved in national and international
research and educational projects, which further complements her profile as a
lecturer and researcher in the field of tourism. The reference statement
concerning compliance with the additional requirements of South-West
University “Neofit Rilski” certifies her participation in one national and six
international research or educational projects, in all of which the candidate
participated as an expert. Her project activity has been assessed at a total of 195
points against a minimum requirement of 30 points for this group of indicators,
which demonstrates a substantial exceedance of the institutional requirements.

Among the submitted projects, particular emphasis can be placed on
initiatives related to human resource development, education, cross-border
cooperation, cultural heritage, tourism, and social entrepreneurship. Her
participation in projects under the Erasmus+ Programme, European Territorial
Cooperation, and cross-border cooperation programmes demonstrates
experience in working within international and interdisciplinary environments
and in applying scientific and expert competences beyond the scope of her
direct teaching activities.



I positively assess the project-related and scientific communication
activities of Chief Assistant Professor Dr. Lyubomira Pinelova. They
demonstrate sustained involvement in research and educational initiatives,
international project experience, and commitment to disseminating scientific
results through academic forums and publications in their proceedings.
Alongside her teaching and publication activities, this engagement further
complements her profile as an established university lecturer and researcher in
Professional Field 3.9. Tourism.

8. Critical Remarks and Recommendations

I have no critical remarks regarding the submitted materials and scientific
output of Chief Assistant Professor Dr. Lyubomira Pinelova. The submitted
works demonstrate consistent development of her scientific interests and clear
thematic relevance to the subject matter of the competition. As a
recommendation for her future research activities, I would suggest expanding
her publication record in refereed and indexed international scientific journals,
including journals indexed in the Scopus and Web of Science databases. This
would contribute to greater international visibility and recognition of the
scientific results achieved.

A promising direction for further work is also the expansion of empirical
research on the ecosystem approach in hospitality by including a larger number
of hotel enterprises and a broader range of tourism destinations. Such
development would allow for further testing and validation of the
methodological toolkit developed and would create opportunities for
comparative analyses across different types of destinations and hotel
enterprises.

9. Conclusion

Based on the overall assessment of the research, applied scientific, and
teaching activities of Chief Assistant Professor Dr. Lyubomira Rumenova
Pinelova, the established scientific and applied scientific contributions, her
participation in national and international research and educational projects and
academic forums, as well as the demonstrated fulfilment of the minimum
national requirements and the additional requirements of South-West University
“Neofit Rilski”, I consider that the candidate meets the requirements for holding
the academic position of Associate Professor in Professional Field 3.9. Tourism.

The submitted scientific output demonstrates consistent development of
the candidate’s research interests in the field of tourism and hospitality, with
clearly identifiable scientific and applied results related to quality,
competitiveness, digitalisation, innovation, and the ecosystem approach. The
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habilitation thesis is directly aligned with the thematic focus of the competition
and offers an applicable methodological toolkit for the assessment and
management of ecosystem interactions among independent hotel enterprises.
Her teaching experience and long-standing academic development within the
Department of Tourism at the Faculty of Economics of South-West University
“Neofit Rilski” further support the positive assessment of her professional
readiness.

All of the above provides me with sufficient grounds to give my
POSITIVE EVALUATION of the candidacy of Chief Assistant Professor Dr.
Lyubomira Rumenova Pinelova and to confidently support her appointment to
the academic position of Associate Professor in Professional Field 3.9. Tourism,
“Economics and Management of Tourism (Ecosystem Approach and
Innovations in Hospitality)” at the Department of Tourism, Faculty of
Economics, South-West University “Neofit Rilski” — Blagoevgrad.

15 August 2026 Reviewer: ...........cooceiiiinninn.
Sofia /Prof. Dr. Elenita Velikova/
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