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I. KpaTku OuorpaguyHm JaHHH 32 KAHAUAATA

I'n. ac. n-p Jlro6omupa Pymenona [lunenosa e npenoaaBaten B kareapa ,, [ypuzbMm
kbM Cronanckus daxynrer Ha FO3VY ,,Heodur Puncku®, kpaero padotu ot 12.01.2005 r.
[IputexkaBa OHC ,,mokTop* 1Mo Hay4yHa CHEUHAIHOCT ,,JIKOHOMHKA W yIpaBlIeHHE
(TypuszbMm)“, mpumobuta cnen gokrtopantypa B YHCC mpes 2007-2011 r., ¢
JIUCEpPTAllMOHEH TPy Ha Tema ,,/IHTerpupaHu CUCTEMH 3a yIIpaBJICHUE Ha KAUECTBOTO Ha
XoTenuepckus nponykr. KannupatsT € maructbp no ,,duHaHcu™ U OakaiaBbp IO
,»1lypu3pM“. HaydHOTO U pa3BuUTHE TIOKa3Ba NPUEMCTBEHOCT OT KayeCTBOTO H
KOHKYPEHTOCIIOCOOHOCTTa B XOTEIUEPCTBOTO KbM JUTHTANIHATa TpaHchopMmanus,
maTpopMeHaTa MKOHOMUKA U €eKOCUCTeMHUA oaxoA. [IpeacraBenu ca u joka3arenacTBa

3a y4acTHe B HAIIMOHAJICH U MEXIYHAPOIHA HAYYHH U 00pa30BaTEIIHU MTPOCKTH.

II. XapakrepucTuka Ha Hay4YHaTa M HAYYHO-NPWJIOKHATA NPOAYKUUHA HA
KaHIuAaTa

3a yyacTue B KOHKypca ca IpeJICTaBeHU XaOWINTAallMOHHAa MOHOTpadus, CTaTUU U
JOKJIA/Id, CTYAUH, TJIaBU OT KOJIEKTUBHU MOHOTpaduu, HIUTUPAHUS U MIPOEKTHA ACHHOCT.
B cmpaBkarta 3a MUHUMQJIHWTE HAUIMOHAIHU M JOI'BJIHUTEIHUTE W3UCKBAHUA ca
nexnapupanu 856,65 Touku npu MUHUMaNIHO u3nckyeMu 430 Touku: 50 o rpyna A, 100
no rpyna B, 411,65 no rpyna I', 100 o rpynia I u 195 no nonmbiHATETHUTE H3UCKBAHMUS.
KanauaaTsT 3HaYUTEIHO HAAXBBPIIs OOLIMS MUHUMAJIEH TIpar.
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IIpuemam 3a oueHsBaHe TpyAOBETE MO rpyny B u [, BKIFOUUTEIHO IBIIHUSA TEKCT HA
xabunuranmoHHaTta MoHorpadus. B mpencraBeHuTe MaTepuand HE YCTaHOBSBaM
OCHOBAHUE 3a OTXBBPJISIHE HA 3aBEH TPYL.

OCHOBHHAT XaOMJIMTALMOHEH TPYJ € caMOoCToATeIHaTa MoHorpagus ,,ExocucreMen
MoAX0J B XO0TenuepcTBOTO (2026), ¢ o6eM 166 crpanuiu. Tsa € opraHuzupaHa B TpH
IJIaBU M CJeaBa JOTHKara ,Teopus - MeToauka - mpaktuka™. IIppBara riaBa
CUCTEMATU3Upa TEOPETHUYHUTE OCHOBAHMSA, THIIOJOTMATA M  EBOJIIOLUMATA HA
€KOCUCTEMHUTE; BTOpaTa pa3paboTBa METOJWYECKH TNPENnopbku 3a (opMHUpaHe Ha
XOTEJICKa €KOCUCTEMA, MOAOOp Ha YYaCTHHUIM M YIpaBJIEHUE HA PUCKOBETE; TpeTaTa
Ipe/ICTaBs eMIUpPHUYHA arpoOalus Mpy He3aBUCUMU XoTenu B bancko u CanmaHcku.

Temara e akTyanHa W NpakTHUYECKW 3HaunMma. HezaBUCMMHUAT XOTen € pasrienaH
KaTO Y4aCTHUK B CUCTEMA OT JOCTABYUIIH, TOCPEIHUIIM, TyOIMUYHN UHCTUTYIIUH, MECTHH
OOLTHOCTH, TYPUCTH U LU(PPOBHU MIaTHOPMU. ABTOPHT CBBHP3BA EKOCUCTEMHUS MOIXO]] C
B3aMMO3aBHCHMOCT, KOOPAMHALIHASI, CbBMECTHO Ch3aBAHE HA CTOWHOCT, aJallTUBHOCT U
MpPEKOBU ePeKkTH. TeopeTHUHUAT 0030p € IIMPOK U JIUTEPaTypHO OCBEIOMEH, KaTo
oOxBala opraHM3allMOHHATa €KOJOTUsl, HEOMHCTUTYLIMOHAIHUS MOJIX0/l, JUHAMUYHUTE
CIOCOOHOCTH, KIbCTEpUTE, MIaTGOopMeHaTa HKOHOMHKA U ChbBMECTHOTO Ch3/laBaHE Ha
croiiHocT. Ha mecta o0aue M3JI0KEHHETO € MO-CKOPO CHUCTEMATU3HMPAI0, OTKOJIKOTO
KPUTUKO-CUHTETUYHO.

OCHOBHO JIOCTOMHCTBO € MNPHUIIOXKHHUAT HHCTpyMeHTapuyM. PopmHupaHETO Ha
ekocucremMa € CTpykTypupaHo upe3 mukbia PDCA. Ilpennmoxkena e meroauka 3a
npeaBapuTesieH NoA00p Ha YYACTHHULIM 110 IET KPUTEPHS: CTPATETHYECKAa ChbBMECTUMOCT,
pernyTrauusi 1 UEHHOCTH, TOTOBHOCT 3a ChTPYIHHYECTBO, PECYPCH U KOMIIETEHUUU W
uudposa 3psoct. MoaensT ,,6 nomeiiHa Ha Al3eHOepr € ajanTupaH 3a aHaIU3 Ha
puckosere. Te3n peleHns npuaaBaT Ha TPy 1a sICHA HAy4YHO-IIPUIIOKHA OPUECHTALU.

Emnupuunoro wuscnenBaHe oOxBamia 28 HE3aBUCHUMHU XOTella, MOAOpaHU upe3
ctpatuduipad ueseHacoueH noadop: 16 B bancko u 12 B Cangancku, npeIMMHO OT JIBE

A0 4YCTHPpHU 3BC3OU. PGCHOHI[GHTI/I Cca IPCACTAaBUTCIIM Ha YIIPABJICHCKUTC CKHUIIN.

2



W3non3BaHu ca aHKETHO MPOYyYBaHE, CKCIEPTHA OICHKA, OajHU CKaJH, JECKPUNTHBHA
CTaTUCTHKAa M CpaBHUTENEH aHaiau3. V300opbT Ha [ABETe JECTUHAIMU T03BOJIABA
CpaBHEHUE MEXAY CHUIIHO CE30HHA IUIAaHMHCKA U MO-yMEpPEeHO ce30HHa OanHeo- u CIIA
cpela mpH CXOJHAa HMHCTUTYIIMOHANIHA pamka. M3Baakara € moaxojsiia 3a MHJIOTHA
anpoOaiusi, HO He MO3BOJIABA CTATUCTUYECKO 0000111aBaHe 32 OBITAPCKOTO XOTEIUEPCTBO
KaTo LSUIO.

Pe3ynraruTe moka3BaT HEEHOPOIHA TOTOBHOCT 3a €KOcUcTeMHa uHTerpanus. [lo-
BHCOKH Ca OIICHKHTE 3a JUTUTATIHA BUIUMOCT, OHJIAlH TPOIaK0u, penyTalus, IEHHOCTH
Y ydacTHe B OOl MapKETUHTOBU MHULIMATUBU. [10-c1abo pa3BuTu ca aBTOMaTHU3aIUsITa,
CUCTEMHOTO U3IMOJ3BaHE HA JAHHU, IUTUTATHUTE KOMIIETEHIIMM U YacT OT YIIPABJICHCKUS
karmauurer. OcHOBaTenHO LU(pPOBATA 3PAJIOCT € ONpelesieHa KaTo KIYOBO ,,TACHO
MsCTO, a oOmara mudpoBa riarpopmMa - KaTo TMOTEHIHAJIEH KOMIICHCATOPEH
MEXaHU3bM. AHaIM3bT HA PUCKOBETE  pa3KpuBa  B3aUMOJICHCTBUE  MEXKAY
WHCTUTYIIMOHAITHU, (DUHAHCOBH, KaJPOBH, KyJITYPHH, TA3aPHU U TEXHOJIOTUYHH (DaKTOPH.

CnenBa ma ce oTOenexu, Y€ W3CIEIBAHETO YCTAHOBSBA HArjacH, CaMOOIlEHEHa
TOTOBHOCT U BB3IIPUEMAaHHU TOJI3U U PUCKOBE, HO HE MPOCesiBa peaHo GyHKIIMOHUpAIa
exocucteMa BsB BpeMeTo. [lopaau ToBa ,,anpobanusata“ Ha PDCA cnensa aa ce pazoupa
KaTO MNWJIOTHO OINEpPalMOHAIM3UPAHE HA YIPABICHCKA pAMKa, a HE KaTO U3MEpPBAHE Ha
edeKTHUTE OT 3aBBPIIICH IIUKHJ HA BHEAPSBAHE.

Ocrananute nyOJIMKalUA JOMBJIBAT XaOWJIUTAIMOHHATA Tema. TpyaoBeTe 3a
€KOCUCTEMUTE B TypU3Ma, JUTMTATHOTO XOTEIUEPCTBO M MHOBAIIMOHHUTE €KOCUCTEMHU
pa3BUBAT TEOpEeTUYHATa paMka; NyOJuMKauuMWTe 3a JUTHTalIHa TpaHcopmaius,
m1aTOpMEHH MOJEIM W HETEXHOJOTMYHW WHOBAIMU M3TPaXKIaT Ipexoia KbM Hes;
paboTHUTE 32 CUCTEMU 32 KQU€CTBO, ONTUMHU3AIUS U KOHKYPEHTOCIIOCOOHOCT OCUTYPSIBAT
MPUEMCTBEHOCT ¢ aucepTranuonHust Tpyna. Ilybnmukamumure 3a reomapkose, ,,Hatypa
2000, npectTMHAUMM W CYBEHHUPHO 3aHAATUMIICTBO pas3lIMpsiBaT aHaIu3a KbM

TEPUTOPHUATHHU cucTeMH. [IpoayknusaTa € 4oCTaThb4HA U TEMATUYHO MOCJIEIOBATEIHA.



III. OcHOBHM NPUHOCH B HAYYHATA, HAYYHO-NPUJIOKHATA M MPeENoJAaBaTeJcKaTa
JAEeHHOCT HA KaHAUuAAaTa
Bb3 ocHOBA Ha MpecTaBeHUTE MaTepraly MpueMam CJICIHUTE OCHOBHU MTPUHOCH:

l. KonmenTtyanHo yTOYHSIBaHE Ha EKOCHCTEMHHUS IMOJXOJ 3a HE3aBHCUMUTE
XOTEJICKM  TPEAnpUsiTUS  4Ype3  CHCTEMATU3UMpaHE Ha  B3aMMO3aBHUCHMOCTTA,
KOOpAMHAIMATA, ChbBMECTHOTO Ch3/laBaHE Ha CTOMHOCT, aIalTUBHOCTTAa M pOJIsiTa Ha
nudposata miaatdopma. [IpuHOCHT ce chabpxka B MoHOrpadwusra, mbpBa riaBa, U B
CTaTUUTE 3a EKOCUCTEMUTE B TYpU3Ma U IUTUTAIIHOTO XOTEIHUEPCTRO.

2. Pa3zpaboTBaHe Ha METOJMKA 3a MPEIBAPUTEIHA OLIEHKA U N0A00p Ha XOTENH 32
y4acThe B €KOCHCTEMa upe3 MeT Ipynu KpUuTepuu U OanHu ckaiu. ToBa € OCHOBHUSAT
METOIMYECKH MpUHOC Ha Tpyaa. Ceabpka ce B MoHorpadusara, paszaenu 2.2, 3.4 u
MPUJIOKECHUSTA.

3. Anantupane Ha 1ukbiaa PDCA xbM QopMupaHeTo M pa3BUTHETO HA XOTEJICKa
€KOCHUCTEMA M KOHKPETH3WMpaHE Ha JCHCTBUATA MO IUIAHHPAHE, MUJIOTHO U3ITbJIHEHUE,
KOHTPOJ U YChBBpIIeHCTBaHE. Chabpika ce B pazaenu 2.1 u 3.7 Ha MmoHOTrpadusTa.

4. AnantupaHe Ha Mojena ,,6 JoMeiHa* 3a uaeHTU(DUIIMPAHE U yHpaBICHUE Ha
WHCTUTYIIMOHAIIHU, (UHAHCOBH, KaIPOBH, KYJITYPHHU, MMa3apHU U TEXHOJIOTUYHHU PUCKOBE.
Coabpixka ce B pazaenu 2.3, 2.4 u 3.6.

5. IlomydaBaHe Ha HOBH 3a U3CJICIBAHNS PETHOH EMITUPUYHH (DaKTH 32 TOTOBHOCTTA,
nudpoBaTa 3psUIOCT, CTUMYJIMTE W PUCKOBETE NMPU HE3aBHCHUMH XOTelu B baHCKO u
Canpancku. Cbabpika ce B TpeTa IjiaBa Ha MOHOTpadusTa.

6. @opMmynupaHe Ha MHTErpPallMOHEH MOJIe]l Ha TOTOBHOCTTA U JudepeHIupaHu
MPAKTUYECKHA HACOKH 32 MPEANPUATHS C PA3IMYHO PaBHULIE HA TOTOBHOCT. ChabpiKa ce
B pazgenu 3.8 u 3.9.

7. Pa3zkpuBaHe Ha ABOMCTBEHATA PO HA TUTUTAITHHUTE MIATHOPMH - KaTO CPEIICTBO
3a Ma3apeH JOCThII U KOOPAMHALWSA, HO M KaTO M3TOYHUK HA 3aBUCHUMOCT, Pa3Xodu U
OTPaHUYCH KOHTPOJ BBpXY maHHUTE. Chabpka ce B MyOJMKAMUTE 3a JUTHUTATHATA

TpaHchopmanus 1 rmiarGopmeHaTa MKOHOMHUKA.
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8. CucremarusupaHe Ha IMOAXOAU 33 UHTEIPUpPAHE HA CHCTEMHM 32 KayecTBO,
MPOLIECHO YIpaBIE€HUE M KOHKYPEHTOCIMOCOOHOCT B xoTenuepcTBoTo. IIpuHocure ca
MOTBBPAUTEIHN U HAYYHO-NPUJIOKHU U C€ ChAbPXKAT B MO-paHHUTE MyOJUKAIMU Ha
KaHAuaaTa.

Hayunara 3HauMMOCT € mpeau BCHUYKO B CEKTOPHOTO OIEpalMOHAIM3UpPAHE Ha
€KOCUCTEeMHHUS MOAXOJ. 3a MpaKTUKaTa HaW-IEHHM ca METOAMKAaTa 3a TOTOBHOCT,
KpuTepuuTe 3a mojoop, puck-aHamm3bT U PDCA  pamkara. [lpunocute B
caMoCTOsITeJTHaTa MOHOrpadusi, KaKTO U OCTaHAJIUTE MPECTaBEHU MyOJUKAI[MU MOrat
NpsIKO J1a ObJaT OTHECEHU KbM KaHauaarta. [IpemnosaBaTesicKusT PUHOC CE MOJKPENs OT
poIbKUTENTHATA paboTa B KaTeapa ,, [ypu3bM® U IPUIOKUMOCTTa Ha pe3yaTaTUTE B
JTUCLUMIUIMHY 10 XOTEJIMEPCTBO, KAUECTBO, MHOBAIIMU Y JUTUTAIN3ALINS, IPEJICTAaBEHA € U

OTJIeJTHA MOIpoOHa CIIpaBKa 3a yueOHa HATOBAPEHOCT M pa3pabOTeHH KypCOBE.

IV. Kputnunm 0ejie:KKU ¥ MPenopbLKU

1. Heobxoaumo € mo-cTporo pasrpaHu4aBaHe Ha €KOCHCTEMaTa OT MpexkKa, KIIbCTep,
BEpUra Ha CTOMHOCTTA, JECTMHALIMOHHA CHCTEMA U NAapTHBOPCTBO 4YpE3 MUHHUMAIIHU
OTEpaIlMOHHU KPUTECPUH.

2. Mankara, UeI€HAcOYE€HAa M PEruOHAIHO OrPaHUYEHA U3BAJKA OMIpPEaeIis
pe3yiTaTuTe KaTo NWIOTHU. bbaemm wuscneiaBaHus ciieBa Ja o0OXBaHAT TOBeYe
JIECTUHALIMY U TO-IIUPOK WIIK BEPOSITHOCTEH MO100P.

3. CaMOOULEHKUTE Ha YINPABICHCKU MPEICTAaBUTEIN Ch3/1aBaT PUCK OT COLUAIHO
JKeJaTeaHu oTroBopH. [IpenopbrunTenHa € TpuaHryJalus Ype3 HHTEPBIOTa, HAOIIOACHUE,
JIOKYMEHTAJIHU U ONIEPAaTUBHU JAHHU U MO3UIMU HA JPYTU YYaCTHUIIH.

benexkure MMar NpenopbUYUTENICH XapakTep M HE TMPOMEHSAT MOJIOKHUTEIHATA

OIICHKaA.

V. 3akiouenue

Kannunarst npurexana uznckyemara OHC ,,moxTop®, mpeacTaBsi caMOCTOSITENIEH
XaOWJIUTAIMOHEH TPYJ W MyOJMKAIlMOHHA MPOJYKIHUS, ChOTBETCTBAIlAa Ha KOHKYypCa.
Hexnapupanure 856,65 TOYKM 3HAYUTEITHO HAIXBBHPJIAT MUHUMATHO u3ncKyeMure 430
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Touku. MoHOrpadusiTa WMa aKkTyajieH MPEAMET, JIOTHYHA CTPYKTypa W TMPUIIOKHA
HacoueHOCT. OCHOBHUTE M JIOCTOMHCTBA Ca KOHKPETHU3UPAHETO HAa EKOCHUCTEMHUS
MOJX0/, METOJIMKATA 3a OLIEHKA Ha TOTOBHOCTTA, agantupanero Ha PDCA u monena ,,6
IoMerHa“ W MWIOTHOTO wu3ciensaHe B bancko u CapmaHcku. MeTODOJIOTMYHHUTE
OTpaHUYCHUsI HaMaJsBaT Ccwiara Ha o0000IIeHUsATa, HO HE O00e3CWIBAT Hay4YHO-
MPUJIOAKHATA CTOMHOCT Ha TPy/[a.

Bb3 ocHOBa Ha KoJIMUeCTBEHATa M KadecTBEHATa OIICHKA JaBaM IIOJOKHTEITHA
OIICHKAa HAa Hay4YHaTa, HAYYHO-TPWJIOKHATA U MpenoaaBareiickara AeHHOCT Ha TII. ac. -p
Jlrobomupa Pymenosa [lunenoBa. Cunram, ye KaHIUIATHT OTTOBAPs HA U3MCKBAHUSATA HA
3PACPB, npaBuiHuKa 3a HErOBOTO MPHWJIAraHE W BBTPEIIHUTE M3UCKBaHus Ha FO3Y
,2Heodur Puncku‘ 3a 3aemaHe Ha akaJeMHUYHATa JJIBXKHOCT ,,JOIIEHT B MPO()ECUOHAITHO
HanpaBiaenue 3.9. TypuszbM, HaydyHa cCHeUMaTHOCT ,,JIKOHOMHMKA W yHOpaBJCHHE Ha
TypuzMa‘“.

[Ipenmaram Ha yBa)xxaeMOTO HAydyHO Xypu Aa uszbepe ri. ac. n-p Jlrobommpa
PymenoBa IluHenoBa 3a 3aeMaHe Ha akaJeMHYHATa JUTHKHOCT ,,JOIICHT 1O OOSBEHUS

KOHKYC.

Mara: 17/8/2026 Periensenr:

/mot1. n-p Ununka Tepawuiicka/



South-West University “Neofit Rilski”
REVIEW

of the works submitted for participation in the competition for the academic position of

“Associate Professor”, announced by South-West University “Neofit Rilski” in the State
Gazette, Issue No. 36/17 April 2026
Professional Field 3.9 Tourism
Scientific Specialty “Economics and Management of Tourism” (Ecosystem
Approach and Innovations in Hospitality)

Reviewer: Assoc. Prof. Ilinka Terziyska, PhD
Candidate: Chief Assist. Prof. Lyubomira Rumenova Pinelova, PhD

I. Brief biographical information about the candidate

Chief Assist. Prof. Lyubomira Rumenova Pinelova, PhD, is a lecturer in the
Department of Tourism at the Faculty of Economics, South-West University “Neofit
Rilski”, where she has worked since 12 January 2005. She holds the educational and
scientific degree of Doctor (PhD) in the scientific specialty “Economics and Management
(Tourism)”, awarded following doctoral studies at the University of National and World
Economy in 2007-2011, with a dissertation entitled “Integrated Quality Management
Systems for the Hotel Product”. The candidate holds a Master’s degree in Finance and a
Bachelor’s degree in Tourism. Her academic development demonstrates continuity from
quality and competitiveness in hospitality towards digital transformation, the platform
economy, and the ecosystem approach. Evidence of participation in national and

international research and educational projects has also been submitted.

I1. Characteristics of the candidate’s research and applied research output
The materials submitted for the competition include a habilitation monograph,
articles and conference papers, studies, chapters in collective monographs, citations, and
project activities. The statement documenting compliance with the minimum national and
additional requirements reports a total of 856.65 points against a minimum requirement
of 430 points: 50 points under Group A, 100 under Group B, 411.65 under Group D, 100
1



under Group E, and 195 under the additional requirements. The candidate therefore
substantially exceeds the overall minimum threshold.

I accept for evaluation the works submitted under Groups B and D, including the full
text of the habilitation monograph. I find no grounds in the submitted materials for
excluding any of the declared works from evaluation.

The principal habilitation work is the single-authored monograph “Ecosystem
Approach in Hospitality” (2026), comprising 166 pages. It is organised into three chapters
and follows the logic of “theory — methodology — practice”. The first chapter systematises
the theoretical foundations, typology, and evolution of ecosystems; the second develops
methodological recommendations for forming a hotel ecosystem, selecting participants,
and managing risks; and the third presents an empirical pilot application involving
independent hotels in Bansko and Sandanski.

The topic i1s timely and of clear practical relevance. The independent hotel is
conceptualised as a participant in a system comprising suppliers, intermediaries, public
institutions, local communities, tourists, and digital platforms. The author links the
ecosystem approach to interdependence, coordination, value co-creation, adaptability, and
network effects. The theoretical review is broad and well informed by the literature,
covering organisational ecology, the neo-institutional approach, dynamic capabilities,
clusters, the platform economy, and value co-creation. In some places, however, the
discussion is more systematising than critically synthetic.

A major strength of the work is its applied toolkit. Ecosystem formation is structured
through the PDCA cycle. A methodology is proposed for the preliminary assessment and
selection of participants based on five criteria: strategic compatibility, reputation and
values, readiness to cooperate, resources and competencies, and digital maturity.
Isenberg’s “6 Domains” model is adapted for risk analysis. These solutions give the work
a clear applied research orientation.

The empirical study covers 28 independent hotels selected through stratified

purposive sampling: 16 in Bansko and 12 in Sandanski, predominantly in the two- to four-
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star categories. The respondents are members of the hotels” management teams. The
methods employed include a questionnaire survey, expert assessment, rating scales,
descriptive statistics, and comparative analysis. The selection of the two destinations
enables comparison between a highly seasonal mountain environment and a less strongly
seasonal balneological and spa environment within a broadly similar institutional
framework. The sample is appropriate for a pilot application, but it does not allow
statistical generalisation to the Bulgarian hospitality sector as a whole.

The results reveal uneven readiness for ecosystem integration. Higher assessments
are reported for digital visibility, online sales, reputation, values, and participation in joint
marketing initiatives. Less developed areas include automation, systematic use of data,
digital competencies, and certain aspects of managerial capacity. Digital maturity is
therefore appropriately identified as a key “bottleneck”, while a shared digital platform is
presented as a potential compensatory mechanism. The risk analysis reveals interactions
among institutional, financial, human-resource, cultural, market, and technological
factors.

It should be noted that the study identifies attitudes, self-assessed readiness, and
perceived benefits and risks, but does not track an ecosystem that is actually operating
over time. Accordingly, the “pilot application” of the PDCA cycle should be understood
as a preliminary operationalisation of a management framework rather than as
measurement of the effects of a completed implementation cycle.

The remaining publications complement the habilitation topic. The works on tourism
ecosystems, digital hospitality, and innovation ecosystems develop the theoretical
framework; the publications on digital transformation, platform models, and non-
technological innovations provide the transition towards it; and the works on quality
systems, optimisation, and competitiveness ensure continuity with the candidate’s
doctoral research. Publications on geoparks, Natura 2000, destinations, and souvenir
crafts broaden the analysis towards territorial systems. The overall publication output is

sufficient and thematically coherent.



III. Main contributions to the candidate’s research, applied research, and teaching
activities
On the basis of the submitted materials, I recognise the following principal contributions:

1. Conceptual clarification of the ecosystem approach for independent hotel
enterprises through systematisation of interdependence, coordination, value co-creation,
adaptability, and the role of the digital platform. This contribution is presented in Chapter
One of the monograph and in the articles on tourism ecosystems and digital hospitality.

2. Development of a methodology for the preliminary assessment and selection of
hotels for participation in an ecosystem, using five groups of criteria and rating scales.
This is the principal methodological contribution of the work. It is presented in Sections
2.2 and 3.4 of the monograph and in the appendices.

3. Adaptation of the PDCA cycle to the formation and development of a hotel
ecosystem, with specification of actions related to planning, pilot implementation, control,
and improvement. This contribution is presented in Sections 2.1 and 3.7 of the monograph.

4. Adaptation of the “6 Domains” model for identifying and managing institutional,
financial, human-resource, cultural, market, and technological risks. This contribution is
presented in Sections 2.3, 2.4, and 3.6.

5. Generation of new empirical evidence for the studied region concerning readiness,
digital maturity, incentives, and risks among independent hotels in Bansko and Sandanski.
This contribution is presented in Chapter Three of the monograph.

6. Formulation of an integrative readiness model and differentiated practical
guidelines for enterprises with different levels of readiness. This contribution is presented
in Sections 3.8 and 3.9.

7. Identification of the dual role of digital platforms—as a means of market access
and coordination, but also as a source of dependence, costs, and limited control over data.
This contribution is presented in the publications on digital transformation and the

platform economy.



8. Systematisation of approaches to integrating quality systems, process
management, and competitiveness in hospitality. These contributions are confirmatory
and applied in nature and are contained in the candidate’s earlier publications.

The scientific significance lies primarily in the sector-specific operationalisation of
the ecosystem approach. From a practical perspective, the most valuable elements are the
readiness assessment methodology, the selection criteria, the risk analysis, and the PDCA
framework. The contributions in the single-authored monograph, as well as in the other
submitted publications, can be directly attributed to the candidate. The teaching
contribution is supported by her long-standing work in the Department of Tourism and by
the applicability of the results to courses in hospitality, quality, innovation, and
digitalisation. A separate detailed statement of teaching workload and developed courses

has also been provided.

IV. Critical comments and recommendations

1. A clearer distinction is needed between an ecosystem and related forms such as a
network, cluster, value chain, destination system, and partnership, based on a set of
minimum operational criteria.

2. The small, purposively selected, and regionally limited sample means that the
findings should be regarded as pilot results. Future research should cover a larger number
of destinations and employ broader or probability-based sampling.

3. Self-assessments by management representatives create a risk of socially desirable
responses. Triangulation through interviews, observation, documentary and operational
data, and the perspectives of other ecosystem participants is recommended.

These comments are intended as recommendations and do not alter the overall

positive assessment.

V. Conclusion

The candidate holds the required educational and scientific degree of Doctor (PhD),
has submitted an independent habilitation work, and presents a publication record
consistent with the requirements of the competition. The declared total of 856.65 points
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substantially exceeds the minimum requirement of 430 points. The monograph addresses
a timely topic, has a logical structure, and is clearly practice-oriented. Its principal
strengths are the operationalisation of the ecosystem approach, the readiness assessment
methodology, the adaptation of the PDCA cycle and the “6 Domains” model, and the pilot
study conducted in Bansko and Sandanski. The methodological limitations reduce the
strength of the generalisations but do not diminish the applied research value of the work.

On the basis of the quantitative and qualitative evaluation, 1 give a positive
assessment of the research, applied research, and teaching activities of Chief Assist. Prof.
Lyubomira Rumenova Pinelova, PhD. I consider that the candidate meets the
requirements of the Development of Academic Staff in the Republic of Bulgaria Act, the
Regulations for its implementation, and the internal requirements of South-West
University “Neofit Rilski” for appointment to the academic position of “Associate
Professor” in Professional Field 3.9 Tourism, Scientific Specialty “Economics and
Management of Tourism”.

I propose that the esteemed Scientific Jury elect Chief Assist. Prof. Lyubomira
Rumenova Pinelova, PhD, to the academic position of “Associate Professor” in the

announced competition.

Date: 17 August 2026 Reviewer:
/Assoc. Prof. Ilinka Terziyska, PhD/
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