CTAHOBHIILIE

Ort: Jloy. 0-p Ilemsa Heanoea Tonesa

Cmonancka axaoemus ,,/fumumop A. [lenos“ — Ceuwyos
Ipogpecuonanno nanpasnenue 3.8 Ukonomuxa

Hayuna cneyuannocm ,, Ukonomuxa u ynpasnenue (mypuszom)

OTHOCHO: KOHKYpPC 3a 3aeMaH€ Ha akaJeMHU4YHaTa [UIBKHOCT “JOIEHT TI0
npodecuoHaiHo HampasieHue: 3.9 TypuszbMm, HayyHa CHenuMamHoCcT ,JIkoHomMuka w
ynpasieHue Ha TypusMa (ExkocrucreMeH 1moaxo 1 HHOBAIlUU B XOTEIUEPCTBOTO)

|I. TIlpeacraBsiHe HA KAaHAMIATA

B konkypca 3a 3aemaHe Ha akaJeMH4YHATa UTBXHOCT ,,JJOUEHT® B MpOGECHOHATHO
Hanpasienue 3.9 Typu3bMm, HaydHa CHCIHATHOCT ,,/IKOHOMHKAa W YyIIpaBICHHE HA TypuU3Ma
(ExocucTemMeH moixo/1 1 MHOBAIIMHK B XOTEJIMEPCTBOTO) , 00siBeH B [IB Op. 36/17.04.2026 1. oT
Orozananen ynuBepcuteT ,,Heodur Pumncku® — biaroeBrpam 3a HyxkauTe Ha KaTeapa
» Lypu3bM* ipu CTOIaHCKH (DaKynTeT, yaacTBa eOuHCmeEeHo 2. ac. 0-p JIoomupa Pymenoea
Ilunenosa. Ts e npenoaBaTel B chlllaTta KaTeapa.

Il. OcHoBaHue 32 HAIMCBAaHE HA CTAHOBUIIIETO

CTaHOBUIIIETO € M3TOTBEHO BBH3 OCHOBA HAa PEIICHHETO Ha (PaKylITeTHHUS CHBET Ha
Cronancku ¢akyntet (IIporokxon Ne38/15.06.2026 r.) u B u3nbiiHeHue 3anoBe Ha Pektopa Ha
03V ,Heodut Puncku* — bnaroesrpag Ne 1363/16.06.2026 r. 3a ompejensHe chCTaBa Ha
Hay4HOTO KypH, KaKTO U pEIIEHUE OT IbPBOTO 3aCEIaHNE HAa HAYYHOTO XKYpH, IPOBEACHO HA
25.06.2026 ronuHa.

I11. IlepconanHa XapaKTepUCTHKA HA KAH/MATa

I'n. ac. n-p Jlrobomupa IIunenosa e poaena Ha 04 suyapu 1980 roguna. Cpeonomo cu
oopaszoeanue 3apbpiiBa npe3 1998 roguna B EI' ,,Axan. Jlronmun CrosinoB® — biaroesrpa.
ITpe3 2002 roguna npunobusa OKC ,,6akanagwvp “ no cneuuaitoct ,, Typusbpm* B CTonaHcku
daxynrer Ha O3V ,Heodur Puncku* — bnaroesrpaa. Ilpe3 2005 roguna npugobusa OKC
wmazucmup “ 1o cneruannoct ,,dunancu’ B Cromancku paxkynrer Ha FO3Y ,,Heodut Puncku
— biaroesrpan.

B mnepuonma 2007-2011 roxnHa KaHIuMOAaThbT € JOKTOPAaHT B YHHUBEpCUTETA 3a
HallHOHATHO ® CBETOBHO cromaHcTBo. IlpumobmBa OHC ,,00kmop“ (dumioma
Ne56/20.09.2012 r.) cien ycnenrHa 3aluTa Ha AUCEpTAI[MOHEH TPy Ha TeMa , JIHTerpupanu
CHUCTEMH 3a YIPABJIECHUE HA KAUECTBOTO HA XOTEIUEPCKUS TIPOAYKT .

Kangumarer e 3aeman B HO3Y ,Heodbur Puncku® — bmaroesrpan mociemnoBaremHo
akajzieMuuHara JurbxkHocT acucmenm ot 10.01.2005 r., cmapwu acucmenm — ot 21.02.2007 r.
u enasen acucmenm ot 11.02.2010 r. 1o MoMeHTa, ¢ 001l TPYAOB CTaX KbM IOHU 2026 T. OT
osadecem u eona zoounu u nem meceuya (Ynocroepenue usx. Ned44/02.06.2026r.). Tosa
CBUJIETEJICTBA 3a OOraTHs MPEero1aBaTeNICKU OMUT Ha KaHAUIaTa.



I'n. ac. n-p Jlrobomupa I[IuHenmoBa € yuacTBalia B e€OUH HAUUOHAIEH HPOEKHL.
BG051P0O001-3.1.07, OII ,,PazBuTHne Ha yoBemikute pecypeu 15.05.2013-30.12.2014 ,,Monen
3a B3aMMOJIEICTBHE 3a IOBUIIABAaHE IIPUTOAHOCTTA 3a peanusanus Ha cryaenture ot FO3Y , H-
Puncku*-bnaroesrpan u npeacraButenu Ha 6usHeca oT braroeBrpajacku pernoH B KOHTEKCTa
Ha JMHAMHYECH T1a3ap Ha Tpyaa“ U B wecm mexncoynapoouu npoekma: 1) Ilpoext Ne2507
LOFT, IIporpama 3a EBpomneiicko TEpUTOpUAIHO CHTPYAHUUECTBO ,,[ bprusa-brarapus 2007-
2013 roguna“; 2) IIpoext SCH — Cooperation partnership in school education financial literacy
for the economic development of society, KA220-SCH-69424D6C, ¢punancupan ot [Iporpama
Epassm+ 3a crparernuecku naptabopctsa; 3) Ilpoekr ,,573897-E33-1-2016-1-BG-EPPKA-
CBHE-JP License, Master professionals ouverte et a distance pour la development durable en
Chine, au Vietnam et au Kirghizstan — LMPT”; 4) IIpoekt Ne5049389 Innovative instruments
for the preservation and promotion of cultural heritage in the cross border area — Tourism-E,
¢unancupan ot European Cooperation Programme Interreg 5-A Greece-Bulgaria 2017-2020;
5) IIpoext CB006.2.23.116 ,,Y oung people from Bulgaria and Macedonia together for tourism
as a health prevention, Interreg-IPA CBC, CCI2014TC1615CB006, 2020 r.; 6) Social
agrientrepreneurship for people with disabilities in the crossborder area, Interreg Greece-
Bulgaria 2014-2020.

OcHogHume oucyunaunu, N0 KOUTO MPENoJaBa Ha CTyI€HTUTE IJ1. ac. A-p Jlrobomupa
[Tunenosa ca: ,,lkoHomuka Ha Typu3zMa®, ,, XOTEeTUEPCTBO, ,,YTIpaBJICHHE HA Clla U yeIHEeC
typusma®, ,,Typuzbm Ha bankanckus pernon®, ,,Ekckyp3oBojicka aeitHoct®, ,,Pekpeaninonex
Typu3bM*, ,,KoHCEpBalMOHHA pUpPO03aIKTa®, ,,XOTEIUEPCTBO U PECTOPAHTHOPCTBO .

Kannunaret 6r1adee HeMCKH, aHTTTUHACKU U PYCKHU €3UIIH.

IV. O6ma ouenka Ha HAYYHATA NPOAYKIMS U M3CJI€I0BATEICKATA IeHHOCT

I'n. ac. n-p JIro6omupa ITunenoBa npeacrass 3a ydacTue B KOHKypca MOHOTrpadudeH
TPYJA CbC 3ariaBue ,,EKocucTeMeH MoIxo B XOTEIMEPCTBOTO , U3/1a1€H OT Y HUBEPCUTETCKOTO
uznarencrtso ,,Heoput Puncku® - bnaroeBrpaa. MonorpadpuyHusT Tpyd € OOCHIEH B
'BPBUYHOTO 3BEHO, Kareipa ,, [ypu3bM™ U € peleH3upaH OT JBe XaOwiuTupaHu jauua. B
MOHOTPaUUHHAT TPYA € Pa3BUTO pa3OMpaHETO 3a XOTeJCKaTa eKOCHCTeMa KaTo Mpexa OT
B3aMMO/ICHCTBAIN YYaCTHUIIH, PECYPCH, MTPOIECH, MAPTHHOPCTBA U JUTUTAITHH TOCPETHHIIN.
O6ocHOBaHa ¥ apryMeHTHpaHa € IPUI0KUMOCTTa Ha €KOCUCTEMHHUSI IOJIXO0J KaTO ChBPEMEHHa
Hay4Ha U YIPaBJICHCKA paMKa 3a aHaJlu3.

J-p IlunenoBa npencTaBsi MaTepuaty 3a U3MBIIHEHHE HA MUHUMAIIHUTE HAI[HOHATHU
U3MCKBAaHUS W JONbIHMTENHUTE wu3uckBaHus Ha FO3Y H. Puncku“-bnaroesrpan, kato
dopmupa 856,65 mouxu, npu HeoOxomgumu MuUHHUMYM 400 TOYKM MO HAYKOMETPHUYHHUTE
MoKa3aTtear OT TaONWIMTE ¢ MUHUMATHH HAIWOHATHW W3WCKBaHWA W 30 TOYKH OT
nonbaHuTenHUTe n3nckeanus Ha O3V H. Puncku®. Te ca pa3npeneneHu 1o cbOTBETHUTE
noKa3arTesu, KakTo cjeJBa:

e  3aTpymna mokaszaTelu A - TucepTalmoHeH Tpy 3a npuckxaane Ha OHC ,,noktop*
-50T.;

e 3arpyna nokasarenu B — monorpaduuen tpya — 100 T.;

e 3arpynanokazarenu I — o6mo 30 Hayyau Tpyna — 411,65 Touku (pu MUHHMATHO
u3ucksane ot 200);



e 3a rpyna nokasarenu | — o6mo 20 mutupanus - 100 Touyku (Ipu MHHHUMAITHO
u3uckBane ot 50);

e 3a rpyna nokaszarenu E — mpeactaBeHHW ca JOKYMEHTH 3a y4yacTUE B €IUH
HAI[MOHAJICH W IIeCT MEXAyHapoaHu mpoekra - 195 rtoukwm (m3uckyemu 30 TOUYKH OT
nomnbJHUTENHUTE N3nckBanus ot FO3Y , H. Puncku®).

OT mpeacTaBeHUTE MaTepUaM € BHUAHO, Y€ Ca U3INBIHEHU U HAOBUUIEHU
HAUUOHAITHUME MUHUMAIHU U3UCKBAHUA U OONbIAHUmMEAHUmMe usuckeanusa na 03y , H.
Puncku“- bnacoeszpao 3a 3acMaHe Ha akaJeMHYHATa JUIBXHOCT ,,JIOIEHT B obmact 3.
CornuaiHu, CTONAHCKU U TIpaBHU Hayku. [lyOnukamuure, ¢ KOUTO C€ y4acTBa B KOHKypCa He
nosmapsm npeocmageHume 3a NpuOodUBaHe HA 00PA30BAMENHAMA U HAYYHA CHeneH
"ookmop".

[IpencraBeHaTa HayyHa MPOIYKIUS € MYyOJMKYBaHAa B aKaJeMUYHH U YTBBPICHH
U3JIATEJICTBA U CHELMATU3UpPaHd HAyYHU CHHCAHMS, a HAYYHHTE AOKJIAIM B COOPHHIHM C
PENaKIIMOHHU KOJIETHH. ABTOPBT KMMa y4yacTHsSl C IYOJIMKYBaHU TJIaBU B 16 KOJEKTHUBHU
MOHOrpaduu, KOETO € 100bp arecTaT 3a ClIOCOOHOCTUTE 3a paboma 6 eKun Ha Kanouoamd.

[TyGnukanuute Ha 1. ac. A-p Jlrobomupa [Tunenosa umat uzciedosamencku npogun
B 00JIacTTa HA UKOHOMHKATa M YNPABICHHETO HAa TypuU3Ma C aKLEHT BbPXY CHIIECTBEHH 3a
ChbBpEMEHHATa Cpela MpoOJieMH KaTo KadeCTBO, KOHKYPEHTOCIOCOOHOCT, HWHOBAIIUH,
IUTUTAIN3alMs U €KOCHCTEMEH MOAXOJM, KaTO OCHOBEH OOEKT Ha H3CIEABAHETO B TIX €
X0TenuepcTBOTO. ChC CBOUTE W3CIECABAHUS AGMOPBHL 0eMOHCMPUPA YMEHUS Ja TIPOBEXKIa
3a1bI00YCHN HAyYHU W3CJICIBAHUS, M3MOJ3BaliKk yOeaWTenHa apryMeHTtanus. Haydnute
nyOIMKaIMU ce OTJINYaBaT C sICHOTa ¥ KoMiieTeHTHOCT. [IpucberBrero Ha a-p [lunenosa cpen
HayyHaTa KOJIETUs € pa3lo3HaBaeMo.

B npencraBenuTe mnyONMKAIMU HAMA OOKA3GHO TIO 3aKOHHOYCTAHOBEHHUS pell
MJIArMaTCTBO, M3MOJI3BaHEe HA HEKOPEKTHU JaHHU W/WUJIM HEKOPEKTHO MO030BaBaHE Ha UYXKIU
HAy4YHU TPYJIOBE.

V. XapakTepu3upaHe Ha HAyYHUTe IPUHOCH

3arno3HaBaHETO CbhC ChABP)KAHUETO HA HAydHMTE MyOJMuKanuu Ha J-p JlroGomupa
[TunenoBa 3acunBar yOeneHOCTTa MM 3a KayecTBEHAa HaydyHa pabora M nponykuusa. B
CHHTE3MpaH BUJI KaTO 0COOEHO aKTYaJIHU ¥ 3HAYMMH IIPUHOCHU MOMEHTH MOT'aT J]a C€ OTKPOAT:

e IIpocnensBaHero Ha TEOPETUYHUTE OCHOBU U DPA3BUTHETO HA EKOCHCTEMHMS
NOIXOA U 0OOCHOBAaBAaHETO Ha MPWJIOKUMOCTTA My KaTO ChbBPEMEHHA paMKa 3a LEIUTE Ha
yIpaBIeHUETO. JloKa3aHa € LEHHOCTTa Ha E€KOCHUCTEMHMAT IOAXOJ KAaKTO B PAaMKUTE Ha
XOTEJIUEPCKOTO MpeanpusTHe (Mpexka OT B3aMMOCBBP3aHHM YYAaCTHHIIM), TaKa U € pPa3BUTO
pa30dupaHeTo 3a XOTEIMEPCTBOTO KaTo MHTErpHpal] KOMIIOHEHT Ha TypHCTUYEcKaTa
€KOCHCTEMA.

e IlpennoxxeH € METOAUYECKH MHCTPYMEHTApUyM 3a OLEHKA Ha NOTOBHOCTTA Ha
HE3aBUCUMHUTE XOTEJICKM TNPENIPHUATHS 3a ydacTHe B ekocuctema. Anantupanu ca PDCA
LUKBIBT U MOJEIBT HA IIECTTE JTOMEHHA KbM YIIPABJICHUETO HA XOTEJICKUTE €KOCUCTEMU U
CBBp3aHUTE ¢ TOBa puckoBe. Ha ocHOBaTa Ha eMIupHUyHa anpodalus ca ouepTaHu paBHUIATA
Ha TOTOBHOCT Ha XOTEIUEPCKUTE MPEINPUATHS 382 EKOCUCTEMHO Y4acTHE.



e JlooOorareHa e TeopusTa 3a JUTHTAIHATA TpaHC(HOpPMAIHsI KaTO CTPATETHUYECKU
npoIieC C MPOsIBICHUsS B OW3HEC MOJEIHMTE, OpraHW3allMOHHATAa KYJITypa, YIpaBJICHUE Ha
NPEXHUBIBAHETO U KOHKYPEHTOCTIOCOOHOCTTAa. CHCTEeMaTHU3UPaHU Ca OCHOBHUTE MPOSBICHUS
Ha TO3HM mpoiiec. Pa3paboTeH e KOHIENTyalleH MOJIe]l Ha pernoHainHa nudpoBa ekocrcremMa B
TypucTHYecKara HHAYCTpUsi. ChBPEMEHHUTE MHOBAIIMOHHY TCHJICHIIMU B XOTECIUEPCTBOTO Ca
pasrienaHy BbB B3aMMOBPB3Ka C KauyeCTBOTO Ha OOCIyKBaHE, KOHKYPEHTOCIIOCOOHOCTTA U
MOBHIIIABAHE CTOMHOCTTA 33 TYpHCTA.

e (CucremMaTu3MpaHU ca TEOPETUYHH U METOJOJIOTUYHA OCHOBH Ha UHTETPUPAHUTE
CHCTEMH 3a Ka4eCTBO U € 000CHOBAHA MOJIE3HOCTTA OT UHTETPUPAHOCT, IPU KOSATO PA3TUIHUTE
YIPaBJICHCKU NOX0A1 (DYHKIIMOHUPAT KaTO €IMHHA paMKa 3a TOBHIIIaBaHe e()EKTUBHOCTTA U
KOHKYPEHTOCIIOCOOHOCTTA.

e JIOOBIHEHO U PA3IIUPEHO € pa30MpaHeTo 3a TYPUCTUYECKA JECTUHAIIHS, PECYpCeH
MOTEHIIMAT U YCTOWYMBO pa3putue. OpUruHaleH MPUHOC € U3CIICABAHE Ha 3aHASTYNHCTBOTO B
KOHTEKCTa Ha TypHu3Ma.

e Jlopa3BUTH ca KOHIENTYaJHUTEC I[IOCTAaHOBKH, KAacaelld TYPUCTHUYECKO
o0CITy’)KBaHe, MOCPEIHUYECKA ICHHOCT ¥ TYPUCTUYCCKH MTPESIKUBSBAHMSL.

Taka ouepmanume NPUHOCU €A ABMOPCKU, PEATHU U 3HAYUMU 34 MYPUCIUYECKAMA
HAYKa U NpaKmuKa.

VI. AxkaaeMH4YHA U3BECTHOCT

B npexncraBenara crpaBka 3a HUTHpaHusATa ca nocoueHu od6mo 20 uutupanus. Ilo
Ta3u Irpyna nokasarenu kaHnauaatsT ¢Gopmupa 100 Touku, npu U3UcKyeM MUHUMYM — 50 T.
Tosa nokassea, ue nyorukayuonHama OeUHOCM HA KAHOUOAmMa e HAMEpuid Om36yK U
aKaoemMuyHa nojie3HoCm 3a Opy2u U3Cc1e008ament, KOUMo ca ce no306aau Ha mix.

VIl. Kpurnunu 0es1e:KKH ¥ NPenopbKH

[IpencraBennTe Marepuasn HE JaBaT OCHOBaHHME 3a OCJIEKKHM IO CBINECTBO.
[ToguepraBaiiky BUCOKaTa KOMIETEHTHOCT Ha KaHUAaTa, OMX MOIJa Jia OTIIpaBsl MPernopbKa B
cBosATa ObJeIIa u3cieAoBaTeNncKka padoTa 1a HACOUM YCUJIUATA CH 3a MyOJUKyBaHE B HAYYHU
u3aHus, pedepupaHd M MHIEKCHpPaHM B CBETOBHOM3BECTHM 0a3M JaHHUM C HayyHa
UHpOpMalKs, KaKTO U KbM yBEJIMYaBaHE Ha CAMOCTOSATEIIHUTE MyOJINKALIUH.

VIll. 3aknwouyenne

N3noxeHnTe apryMEeHTH W KOHCTaTallUM JTOKa3BaT 110 KaTErOPUYEH M HEIBYCMUCIIECH
HauuH, 4e 1. ac. A-p Jlrobomupa PymenoBa IluHenoBa OTroBapsi Ham’bJIHO Ha BCHYKHU
KaueCTBEHH, KOJIMYECTBEHM M HOPMATHUBHU M3MCKBAaHUS 3a 3aeMaHE Ha akaJeMHyHaTa
JUTBXKHOCT ,,JOLEeHT . ToBa MM 1aBa OCHOBAaHHME Ja 1aM I0JIOKUTEIHA OLIEHKA U Ja MPEAIONKa
3a M300p Ha akaJeMUYHaTa JUIbXKHOCT ,,I0IIEHT* B TpodecruoHanHo HanpasieHue 3.9 Typusbm,
HayyHa crenuanHoct ,JIkoHomMuka W ympaBieHue Ha Typusma (Ekocucremen moaxon u
uHoBanuu B xotenuepcrsoro) B FO3VY ,H. Puncku*- bnaroesrpaxn ria. ac. a-p Jlrodomupa
Pymenosa IlunesioBa.

04.08.2026 . UneH Ha HAYYHOTO JKYpH:
(mor. 1-p Ietst UBanoBa Tonesa)



OPINION

By: Assoc. Prof. Petya Ivanova Toneva, PhD
Academy of Economics "Dimitar A. Tsenov" - Svishtov
Scientific specialty "Economics and Management (Tourism)"

Subject: Competition for the academic position of Associate Professor in the
professional field: 3.9 Tourism, scientific specialty "Economics and Tourism Management
(Ecosystem Approach and Innovations in Hospitality)"

I. Introduction of the candidate

In the competition for the academic position of Associate Professor in the professional
field 3.9 Tourism, scientific specialty "Economics and Tourism Management (Ecosystem
Approach and Innovations in Hospitality)", announced in State Gazette No. 36/17.04.2026 by
the South-West University "Neofit Rilski" - Blagoevgrad for the needs of the Department of
Tourism at the Faculty of Economics, only Head Assist. Lyubomira Rumenova Pinelova, PhD
participated. She is a lecturer in the same department.

Il. Reasons for writing the opinion

The opinion was prepared on the basis of the decision of the Faculty Council of the
Faculty of Economics (Minutes No. 38/15.06.2026) and in pursuance of Order of the Rector of
the South-West University "Neofit Rilski" — Blagoevgrad No. 1363/16.06.2026 to determine
the composition of the scientific jury, as well as a decision from the first meeting of the
scientific jury held on 25.06.2026.

I11. Personal characteristics of the candidate

Head Assist. Lyubomira Pinelova, PhD was born on January 4, 1980. He completed his
secondary education in 1998 at the FLH "Acad. Lyudmil Stoyanov" — Blagoevgrad. In 2002
he acquired the degree ,,Bachelor™ in "Tourism™ at the Faculty of Economics of the South-
West University "Neofit Rilski" - Blagoevgrad. In 2005 he acquired the degree of ""Master™
in "Finance" at the Faculty of Economics of the South-West University "Neofit Rilski" -
Blagoevgrad.

In the period 2007-2011 the candidate is a PhD student at the University of National and
World Economy. He acquired a PhD degree (Diploma N056/20.09.2012) after successfully
defending his dissertation on "Integrated Systems for Quality Management of the Hotel
Product".

The candidate has held the academic position of Assistant Professor at South-West
University "Neofit Rilski" — Blagoevgrad from 10.01.2005, Senior Assistant Professor — from
21.02.2007 and Chief Assistant Professor from 11.02.2010 to the present, with a total work
experience as of June 2026 of twenty-one years and five months (Certificate ex. No.
44/02.06.2026). This testifies to the rich teaching experience of the candidate.



Head Assist. Lyubomira Pinelova, PhD has participated in one national project:
BG051P0001-3.1.07, OP "Human Resources Development 15.05.2013-30.12.2014 "Model for
interaction to increase the suitability for realization of students from South-West University "N-
Rilski" - Blagoevgrad and business representatives from Blagoevgrad region in the context of
adynamic labor market™ and in six international projects: 1) Project No. 2507 LOFT, European
Territorial Cooperation Programme "Greece-Bulgaria 2007-2013"; 2) Project SCH -
Cooperation partnership in school education financial literacy for the economic development
of society, KA220-SCH-69424D6C, funded by the Erasmus+ Strategic Partnerships
Programme; 3) Project "573897-E33-1-2016-1-BG-EPPKA-CBHE-JP License, Master
professionals ouverte et a distance pour la development durable en Chine, au Vietnam et au
Kyrgyzstan — LMPT"; 4) Project No. 5049389 Innovative instruments for the preservation and
promotion of cultural heritage in the cross border area — Tourism-E, funded by European
Cooperation Programme Interreg 5-A Greece-Bulgaria 2017-2020; 5) Project CB006.2.23.116
"Young people from Bulgaria and Macedonia together for tourism as a health prevention",
Interreg-IPA CBC, CCI2014TC1615CB006, 2020; 6) Social agrientrepreneurship for people
with disabilities in the crossborder area, Interreg Greece-Bulgaria 2014-2020.

The main disciplines in which Chief Assistant Dr. Lyubomira Pinelova teaches the
students are: "Economics of Tourism", "Hospitality”, "Management of Spa and Wellness
Tourism"”, "Tourism of the Balkan Region", "Guided Activities", "Recreational Tourism",
"Conservation Nature Protection™, "Hotel and Restaurant Management".

The candidate is fluent in German, English and Russian.

IV. Overall assessment of scientific production and research activity

Head Assist. Lyubomira Pinelova presents for participation in the competition a
monographic work entitled "Ecosystem Approach in Hospitality", published by the University
Publishing House "Neofit Rilski" - Blagoevgrad. The monographic work was discussed in the
primary unit, Department of Tourism and was reviewed by two habilitated persons. The
monographic work develops the understanding of the hotel ecosystem as a network of
interacting actors, resources, processes, partnerships and digital intermediaries. The
applicability of the ecosystem approach as a modern scientific and management framework for
analysis is substantiated and substantiated.

Dr. Pinelova presented materials for the fulfillment of the minimum national
requirements and the additional requirements of SWU "N. Rilski" - Blagoevgrad, forming
856.65 points, with a required minimum of 400 points on the scientometric indicators from the
tables with minimum national requirements and 30 points on the additional requirements of
SWU "N. Rilski". They are distributed according to the relevant indicators as follows:

e for indicator group A - dissertation for awarding the PhD degree - 50 points;

e for indicator group B — monographic work — 100 points;

e for indicator group D — a total of 30 scientific papers — 411.65 points (with a
minimum requirement of 200);

e for indicator group E — a total of 20 citations — 100 points (with a minimum
requirement of 50);



e for indicator group E — documents for participation in one national and six
international projects have been submitted — 195 points (required 30 points from the additional
requirements from South-West University "N. Rilski").

It is evident from the submitted materials that the national minimum requirements and
the additional requirements of SWU "'N. Rilski** - Blagoevgrad for occupying the academic
position of "Associate Professor™ in field 3. Social, Economic and Legal Sciences have been
met and exceeded. The publications with which the participants participate in the competition
do not repeat those submitted for the acquisition of the educational and scientific degree of
"Doctor".

The presented scientific production has been published in academic and established
publishing houses and specialized scientific journals, and the scientific reports in collections
with editorial boards. The author has participated with published chapters in 16 collective
monographs, which is a good testimonial of the candidate's teamwork abilities.

The publications of Head Assist. Lyubomira Pinelova, PhD have a research profile in
the field of economics and tourism management with an emphasis on problems that are essential
for the modern environment such as quality, competitiveness, innovation, digitalization and
ecosystem approach, and the main object of the study in them is the hospitality industry. skills
to conduct in-depth research using persuasive argumentation. Scientific publications are
distinguished by clarity and competence. The presence of Dr. Pinelova among the scientific
collegium is recognizable.

In the submitted publications, there is no plagiarism, use of incorrect data and/or
incorrect reference to foreign scientific works, proven in accordance with the established
procedure.

V. Characterisation of scientific contributions

Getting acquainted with the content of Lyubomira Pinelova's scientific publications
strengthens my conviction for quality scientific work and production. In synthesized form, the
following can stand out as particularly relevant and significant contributing moments:

e Tracing the theoretical foundations and development of the ecosystem approach
and justifying its applicability as a modern framework for management purposes. The value of
the ecosystem approach has been proven both within the hotel enterprise (network of
interconnected actors) and the understanding of hospitality as an integrating component of the
tourism ecosystem has been developed.

e A methodological toolkit for assessing the readiness of independent hotel
enterprises to participate in an ecosystem is proposed. The PDCA cycle and the six-domain
model have been adapted to the management of hotel ecosystems and the associated risks. On
the basis of empirical approbation, the levels of readiness of hotel enterprises for ecosystem
participation are outlined.

e The theory of digital transformation as a strategic process with manifestations in
business models, organizational culture, experience management and competitiveness has been
further enriched. The main manifestations of this process are systematized. A conceptual model
of a regional digital ecosystem in the tourism industry has been developed. Modern innovative



trends in the hospitality industry are considered in relation to the quality of service,
competitiveness and increasing the value for the tourist.

e The theoretical and methodological foundations of the integrated quality systems
are systematized and the usefulness of integration, in which the different management
approaches function as a single framework for increasing efficiency and competitiveness, is
justified.

e The understanding of tourist destination, resource potential and sustainable
development has been supplemented and expanded. An original contribution is a study of
craftsmanship in the context of tourism.

e The conceptual statements concerning tourist services, intermediary activities and
tourist experiences have been further developed.

The contributions outlined in this way are author's, real and significant for tourism
science and practice.

VI. Academic notoriety

A total of 20 citations are indicated in the presented reference for citations. For this
group of indicators, the candidate forms 100 points, with a required minimum of 50 points. This
indicates that the candidate's publication activity has found resonance and academic usefulness
for other researchers who have referred to them.

VII. Critical remarks and recommendations

The submissions do not give rise to substantive observations. Emphasizing the high
competence of the candidate, | could recommend that in my future research work focus on
publishing in scientific journals, refereed and indexed in world-renowned databases of
scientific information, as well as on increasing independent publications.

VIIIl. Conclusion

The presented arguments and findings prove in a categorical and unequivocal way that
Head Assist. Lyubomira Rumenova Pinelova, PhD fully meets all qualitative, quantitative and
regulatory requirements for occupying the academic position of Associate Professor. This gives
me grounds to give a positive assessment and to propose for the choice of the academic position
of Associate Professor in the professional field 3.9 Tourism, scientific specialty "Economics
and Tourism Management (Ecosystem Approach and Innovations in Hospitality)" at South-
West University "N. Rilski" - Blagoevgrad Head Assist. Lyubomira Rumenova Pinelova,
PhD.

04.08.2026 Member of the scientific jury:
(Assoc. Prof. Petya lvanova Toneva, PhD)



