CTAHOBMILE

Ha [TPO®. JI-P 3JIATKA I'OIIEBA I'PUT"OPOBA
Jlecorexnnuecku ynusepcurer — Codus, ®EJIA, katenpa ,,AnrepHaTUBEH

Typussm*; I1IH 3.9 ,,Typuzbm* (Peruonaano passurue u TYpu3bM)

yieH Ha Hay4HOTO >Xypu B KOHKYpC 3a 3a€MaHe€ Ha akaJeMU4yHaTa JTbXKHOCT
LAOLEHT” B obGmact Ha Bucmiero oOpaszoBanue: 3. ColuanHd, CTOMAHCKH U
OpaBHU Hayku; MpodecuoHanno Hampasienue: 3.9. Typuszsm (Exocucremen
NOAXOJ M WHOBAIlMU B XOTEIMEPCTBOTO) 3a HYXKJIUTE Ha Kareapa ,, [ypuzbM™,
Cromancku  ¢akynrer, FOrozamaguus yHuBepcuter ,,Heodur Pumncku”,
bnaroesrpan.

Jannu 3a konkypca: KokypchT 3a ,jgoneHT” e ob6sseH B /B, Op.
36/17.04.2026 r. u e mpeMUHAJI TIpe3 BCUUKU HUBA Ha oj00peHue FOrozamamgHus
YHUBEPCUTET. 3a 00SIBEHUS] KOHKYPC JTOKYMEHTH € MOoJall €JMH KaHAuAaT - IJ1. ac.
n-p Jlrobomupa PymenoBa IluHenmoBa, KOATO OTroBaps Ha MHUHUMAJIHHUTE
HaIlMOHAIHU W3UCKBaHMA 1o uwi. 20, an. 2 u 3 ot 3PACPb u ponbiaHuTemHuTe
YHUBEPCUTETCKU M3UCKBaHUA 10 wi. 5 oT [IpaBunara 3a cbOMpaHe, akTyaqu3upaHe
U U3M0J13BaHe Ha HaykomeTpuunu fanHu Ha FO3Y ,Heodwut Puncku” biaroesrpan.

Cwrinacno 3anoBeg Ne 1363/16.06.2026 r. Ha PexTopa Ha yHUBEpCUTETA CbM
nu30pana 3a wieH Ha Hay4uHoto xypu, a ¢ mpotokos Nel /25.06.2026 . na u3rorss

CTaHOBHIIC 3a KaHAWAAaTa.

1. O00o0meHn paHHU 32 Hay4YHATa MNPOAYKUUS M JAeHHOCTTa Ha
KAHIMIATA.

JIrobomupa Pymenosa Ilunenosa e ponena Ha 04.01.1980 r. B bnaroesrpap.

[Ipodecnonanuuar mbT Ha KaHAWAaTa € cBbp3aH ¢ KOrozamajgHus YHHBEPCHUTET

,2Heodputr Pwicku®, xpaero ot 12.01.2005 r. g0 HacTosUMS MOMEHT pa3BUBa



akamemudyHa geriHoct B CromaHckusi  QakynareT, Kareapa  ,, [ ypH3bM®.
[TonacTosiiiem 3aemMa akaJeMUyHaTa JJIbKHOCT IJIABEH aCUCTEHT JIOKTOP.

OOpa3zoBaTenHaTa NOATOTOBKAa HAa KAaHAWJATa BKJIIOYBA IOCIEJOBATEIHO
obyueHue B objacTTa Ha TypusMa U ukoHomukarta. IIpe3 nmepuoga 1998 - 2002 r.
npua006MBa 00pa3oBaTeIHO-KBAIM(PHUKAIIMOHHA CTENEH OaKkalaBbp MO CHEUATHOCT
»1ypuspm* B IOrozanagnus yHuBepcuteT ,,Heodbut Puicku®, a mpes 2005 r.
3aBbpIlIBA MarucTbpcka mnporpama mno ,Punancu®, a mpe3 2007 - 2011 r. e
JOKTOPaHT B YHHUBEPCHUTETa 3a HAIMOHAIIHO U CBETOBHO CTOIMAHCTBO, KbAETO
YCHENIHO 3allyiTaBa U npuaoOuBa oOpa3zoBaTeIHaTa U Hay4YHa CTEMEH ,,JIOKTOP TI0
NxoHomuka u ympapieHHe” ¢ JuUCEpTallMOHEH TpyA Ha Tema: ,,JIHTerpupanu
CHUCTEMHM 3a YIPaBJICHHE HA Kaue€CTBOTO HA XOTEIUEPCKUSI MPOAYKT (aummioma No
56/20.09.2012 1.)

KanaunaTsT mpuTekaBa €3MKOBH KOMIIETCHIIUM 1O HEMCKH, aHTJIMHUCKU U
PYCKH €3MK M HEOOXOJUMHTE JUTUTATHU KOMIIETCHIIMM 32 aKaJeMHYHa padoTa,
BKJIFOUUTEITHO YMEHHUS 32 paboTa ChC ClienUanu3upan copTyep U CTaHIapTHU OpuUC
MPUIOKEHHUSL.

Harpynanara oOpa3oBarenHa KBaJIM(PUKALINS, MOCJEA0BATEIHUAT
npodecuoHaseH bT (HaA  JBajJieCeT TOAWHU  aKaJeMUYeH CTax) U
HAay4YHOM3CJIE0BATEIICKA JICHHOCT ompenensaT I ac. A-p Jlrobomupa Pymenosa
[IunenoBa kato kKaHAUAAT ¢ HEOOXOIMMATa MOATOTOBKA U po(decroHaIeH ONuT 3a
3aeMaHe Ha aKaJeMHYHAaTa JJIbKHOCT ,,IOIIEHT .

2. OueHkKa Ha HAYYHHUTE M HA MPAKTHYECKHUTE Pe3yJTaTH U MPUHOCH HA
NpeacTaBeHaTAa 32 y4acTHe B KOHKYPCAa TBOpYecKa NPOAyKIMS.

B o00saBenuss konkypc JlroOomupa IlunenoBa yuactBa ¢ o60mo 20
nyOnuKaluy, BCUUYKU B o0JjacTTa Ha npodecHoHaNHOTO HampasiieHue. OT Tax 6
nyOnuKalKuKu ca caMOCTOSITeNHM; 11 ca Ha aHIMIMICKU €3UK, a MyOJMKYyBaHUTE B
gyk6una ca 5 (I'spumsi, Cepbust u Maxkenonusi). Te ca pasmnpeneneHn KakTo

cJIcaBa:



o Monozpagpuunu wuscnedeanus u knucu - ExocucreMeH NOAXOJ B
xotenuepcrBoTo, YU ,,H. Puncku® bnaroesrpan, ISBN978-954-00-0458-7

e Cmyouu - 2 nyOnukaiuu B HepepepupaHu U31aHus;

o Cmamuu u 0ok1aou 6 Hepeghepupanu cnucanus - 12 myoInKaum.

o Yacmu om konexmuenu monozpaghuu - 10 6poii B 6 moHorpadumu.

Hayunara mnpoaykumss Ha 1. ac. a-p Jliobomupa IlunenoBa ce
XapakTepu3upa C U3pa3eHa TeMaTHU4Ha I[IOCJIENI0BATETHOCT U aKTYaJlHOCT.
N3cnenoBaTenckuTe M UHTEPECH Ca HACOYEHU KbM 3HAYMMH 33 PA3BUTHETO HA
CbBPEMEHHHUSI Typu3bM NpoOJEeMH  Karo: yCTOWYMBO  yNpaBlieHHE Ha
TYPUCTUYECKUTE OpTaHW3allud;, JWTUTATHA TpaHChOpMaIlisd; WHOBAIIMK W HOBU
ousHec exocuctemu. [lyOnmukaroHHaTa JEWHOCT IEMOHCTPHpa CIOCOOHOCT 3a
CaMOCTOSITETHO M KOJEKTMBHO HAay4YHO H3CJIEJBaHE, KAaKTO M 3a pa3BUTUE Ha
WHTEPAUCHUIUIMHAPEH TOAXOJ MPHU aHajiu3a Ha MPOIECUTE B TYPUCTUUYECKUS
CEKTOP.

OcHOBHMSAT TpyI Ha TI. ac. A-p Jlrobomupa Ilunenosa ,,Exocucmemnusam
nooxo0 6 xomenuepcmeomo* ¢ B o0eM OT 166 cTpaHWIMd, BKJIIOYBAI JBE
npwioxeHus, 38 ¢urypu u 6 tabmuuu. IlocBeTeH e Ha akTyaneH mpoOjeM OT
TEOpUsiITA W TMpPaKTUKATa Ha YIPABICHUETO B Typu3Ma — MPUIOKEHHETO Ha
€KOCHUCTEMHHUS TOJXOJ NpH YNPABICHUETO Ha XOTEJICKUTE MPEANpUATHS B
yCIIOBUATA Ha LU(poBa TpaHCHOpMALIMS U HAPACTBAILA NTA3apHA CIOKHOCT.

MoHorpadusita € CTpyKTypupaHa B TpPU OCHOBHU TJIaBH, KOHUTO
MOCJICIOBATEIHO PA3MJIeKJAT TEOPETUYHUTE, METOJUYECKUTE U MPUIOKHUTE
aCIIeKTU Ha E€KOCHCTEMHHUS MOJXO0J B XOoTenuepcTBoTo. [IbpBa rnmaBa mpencrass
TEOPETUYHUTE OCHOBM HAa EKOCHCTEMUTE M EKOCUCTEMHHS TMOJIXOJ KbM
yIOpaBJIEHUETO Ha OpraHu3anuuTe. PasriexnaT ce ChIMHOCTTA W TUIH3AIUATA Ha
ekocuctemMure, (GOpPMUPAHETO HA EKOCUCTEMHMS MOJAXOJ B YIPABICHHETO Ha
OuzHeca u poistTa Ha uudpoBara TpaHcPopMalusg 3a Pa3BUTHETO Ha
npeanpusTuaTa. Bropa riaBa € HacoueHa KbM pa3pabOTBAHETO HAa METOJAUYECKHU

npenopbku 3a GopMHpaHe Ha E€KOCHCTeMa B XOTenuepcTBoTO. Pa3paboTBar ce



HOJXO/M 32 OJ00P HA YYACTHULIM, MOJIEN 3a OLICHKA U YIPaBJIEHUE HAa PUCKOBETE
U C€ pasriiexJ1aT OCHOBHUTE PUCKOBE, CBBP3aHU C MPUJIATAHETO HA €KOCUCTEMHUS
noaxon. Tpera riaBa mMa eMIHpPUYHA W TPHUIOKHA HACOYEHOCT M H3CIIEJBA
OPWIOKUMOCTTa HA EKOCHCTEMHHMsSI TMOAXOJ TMpPH HE3aBUCUMHU  XOTEJICKU
npennpustus. [IpeacraBeHn ca METOJOJOTHYHATA paMKa, XapaKTEPUCTUKUTE Ha
U3BaJKaTa M METOJAMKAa 3a OlLEHKAa Ha TOTOBHOCTTAa Ha XOTEJIUTE 3a ydacTue B
eKocucTeMa. AHaJau3MpaT ce CTpaTerhuyeckara ChbBMECTUMOCT, penmyTalusTa u
[IEHHOCTUTE, TOTOBHOCTTA 3a CBHTPYAHHUYECTBO, PECYpPCHTE€ U KOMIETCHIIMUTE U
nudpoBara 3psUIOCT Ha MOpeanpuatusara. M3cienBaHu ca ChIIO PUCKOBETE upe3
mozena ,,6 nomeiiHa™ u e anpodbupan PDCA monaenbT B paMKuTe Ha XOTEJICKaTa
exocucteMa. B 3akitoueHHeTo ca 0000IIEHH PE3ydTATHTE OT M3CIEABAHETO M ca
dbopMyIMpanu U3BOAM U HACOKH 3a MPAKTUKATA.

B chappkareqHO OTHOIIEHHWE TPYABT ChuUeTaBa TEOPETHUYEH AaHalu3 |
IPUJI0’)KHA HACOUYEHOCT, KaTO Pas3riiexk/ia €eKOCUCTEMHUS MOJAX0] KaTO Bb3MOXKHOCT
3a aJIanTUpaHe Ha XOTEJICKUTE MPEANPUITHS KbM MPOMEHsIaTa ce Ou3Hec cpena u
3a ThpCEHE Ha MO-YCTOMYNBU U €(PEKTUBHU yIPABICHCKU PEIICHHUS.

[IpoexTHa neiiHocT Ha JlroGomupa IluHenoBa ce oTiiMyaBa ChC 3HAYUTEIHA
aKTUBHOCT: y4acTHe B €IMH HAI[MOHAJCH MPOEKT U IIEeCT MEXIyHApOJHU MPOEKTa
Kato ekcrept. [IpoexTuTe ca HacCOYeHH KbM YCTOWYMBOTO Pa3BUTHE HA TypU3Ma,
TPAHCTPAHUYHOTO CHTPYIHUYECTBO. YYACTHETO B TE€3U MPOECKTU CBHUJETEIICTBA 32
aKTMBHAa MEXIyHapOoJIHAa HAay4YHO-TIPUJIOXKHA JCHHOCT M 3a HHTErpUpaHe Ha
HayYHUTE M3CJE/IBaHUs C MpaKTUKara B 00JacTTa Ha Typu3Ma U PErHOHAIHOTO
pa3BUTHE.

3a koHKypca . ac. a-p Jlroobomupa Ilunenoa mpeacrtaBs odem ot 20
nuTUpaHus B Hepedepupanu crucanug. Ilo mpemocraBenara  Tabiuia
npeobnagaBaT IUTHPAHUTE H3TOYHUIM OT CTpaHaTa - TOBa CBHJETENCTBA 3a

Hay4Ha pa3lo3HaBACMOCT Ha U3CJICAOBATCICKUTC PC3YJITATH HA KaHIAA4Ta.



OcCHOBHU NPUHOCU 6 HAYYHAMA, HAYYHO-NPUTLONCHAMA U NPenooasamesicka
OeliHocm Ha kaHouoama Ha 1. ac. 1-p Jlrobomupa [lunenosa morar ja ce 06001IAT
B TPY OCHOBHU HaIIPaBJICHUS:

» Teopemuunu: pa3BUTHE U CUCTEMATH3UpPaHE HA €KOCHCTEMHUS MOIXOMd B
Typu3Ma W XOTEIHMEPCTBOTO M OOOCHOBaBaHE poOJATa HA IUTHTAIM3AIUATA U
WHOBAIUUTE.

» Memoouuecku: pa3pabOTBaHE HAa WHCTPYMEHTapHyM 3a OIlEHKa Ha
TOTOBHOCTTA Ha HE3aBHUCHMHTE XOTEJIH 32 y9acTHE B €KOCHCTEMA U aJlaliTHpaHe Ha
PDCA mopnena 3a ynpaBieHue Ha EKOCUCTEMU U PUCKOBE.

» Ilpunosichu: waeHTU(GUIMPAHE HAa BH3MOKHOCTH 3a IIOBUIIABAHE Ha
KauyeCTBOTO, KOHKYPEHTOCIIOCOOHOCTTa M  YCTOMYMBOCTTa HA  XOTEJICKUTE
OPEeANpUATAS W TYPUCTUUYECKUTE JIECTUHALMMU Ype3 JUTUTAIHU TEXHOJOTUH,
WHOBAITUU ¥ €KOCUCTEMHO B3aMMO/ICHCTBHUE.

3. Kputuunm 0esiesKKHM U PenopbKH.

Hayunara mnpoaykuus Ha KaHAWAAaTa C€ OTJIMYaBa C AaKTYyaJlHOCT U
npakThuecka HacoueHOCT. ChIIECTBEHH KPUTUYHM OCJIEKKM HE Morar jaa Obnaar
ornpaBend. Karo mpemnopbku C orjieq Ha  OBACIIOTO  pa3BUTHE Ha
Hay4YHOM3CIEoBaTeICKaTa JCHHOCT Ha KaHAWAaTa Morar Ja ce€ I[ocoyYar:
paslupsiBaHe Ha €MIUPUYHUTE M3CJICIABAHUS BBPXY MO-IIMPOK KPBI XOTEICKH
OPEeANnpUsATUs; 3abJI00UYaBaHE HA W3CIICIBAHUITA BbPXY M3KYCTBEHUS HMHTEJEKT,
JTUTHTAIN3AMUATa 1 UHTSIUTEHTHUTE TEXHOJIOTHH B PAa3BUTHETO HA XOTEJICKUTE
€KOCHCTEMH; KaKTO W YyBEJIMYaBaHE Ha MyOJMKAIlMOHHATA AKTUBHOCT B HAYYHU
u3NlaHus, pedepupaHd U WHISKCHUPAHU B MEKIYHApOIHO NMPU3HATH 0a3W JaHHHU,
BKJIrOunTENHO Scopus U Web of Science, ¢ 11e1 AOMBJIHUTEIHO MOBUINIABAHE HA

MCXKAYyHapoaHaTa BUAUMOCT H PA3IO3HABACMOCT Ha HAYYHUTC PC3YyJITaTH.

3akjo4YeHue
Bp3 ocHoBa Ha aHamM3a Ha TpeACTaBeHAaTa Hay4yHa MPOMYKIIHUA,

npenojaBareickara, MpoeKTHaTa JeWHoCT Ha 1. ac. A-p Jlrobomupa PymenoBa



[luHenoBa MoOke na ce HampaBW 3aKIOYECHUETO, Y€ KAHAMIATHT IMPUTEkKABA
HEOOXOIMMHUTE HAYYHH, IPENOIaBATENCKU U IPO(EeCHOHaTHU KauecTBa 3a 3aeMaHe
Ha aKaJeMH4YHaTa JUIBKHOCT ,JoueHT . CienBa Aa ce moayeprae MOCTUTHATHUSAT
00wy pesyaraT oT 856,65 TOYKM, KOUTO HAIXBBPJsS MUHUMAIHUTE HAIIMOHAIHU
M3MCKBAaHUS 32 3a€MaHe Ha akaJeMUyHaTa JJIBXKHOCT. ToBa ce MOTBBPXKJIaBa OT
nyONMUKaIMOHHA JEWHOCT, aKaJeMHUYHOTO pPa3BUTHE W HAyYHUTE MPUHOCH Ha
KaHJuaaTa B 00J1acTTa Ha TypU3Ma, ¢ 0COOEH aKIEHT BbPXY €KOCUCTEMHHUSI TIOJIX0/T
Y MTHOBAITUUTE B XOTEIMUEPCTBOTO.

B13 ocHoBa Ha uznoxkeHoto aaBam cBosTa [IOJIOJKMTEJIHA OILIEHKA u
IpernopbhYBaM Ha YBaXKAEMOTO HAYYHO KYPH Jia MPpeIoxku Ha DaKyNTeTHHS ChBET
Ha lOro3ananuus ynusepcuret ,,Heodur Puncku®, binaroesrpan, na uzbepe ri. ac.
n-p Jliobomupa Pymenoa IlunenoBa Ha akajeMHyHaTa UTBXKHOCT ,,JIOLUEHT® B
oOnact Ha BucuieTo oOpazoBanue: 3. CouManHU, CTONAHCKUM M NPaBHU HAYKH;
npodecronanno Hanpasienue: 3.9. Typuzsm (Exocuctemen moaxoa v HHOBAIMK B

XOTEIUEPCTBOTO).

10.08.2026 r. M3roTBui1 cTAaHOBUIIIETO:

rp. Codus npod. n-p 3marka ['puropona



OPINION

by PROF. DR. ZLATKA GOSHEVA GRIGOROVA
University of Forestry — Sofia, Faculty of Ecology and Landscape
Architecture (FELA), Department of Alternative Tourism; Professional Field

3.9 “Tourism” (Regional Development and Tourism)

Member of the Scientific Jury for the competition for the academic position
of Associate Professor in the field of higher education: 3. Social, Economic and
Legal Sciences; professional field: 3.9. Tourism (Ecosystem Approach and
Innovations in Hospitality), for the needs of the Department of Tourism, Faculty of
Economics and Business, South-West University “Neofit Rilski”, Blagoevgrad.

Competition data: The competition for the academic position of “Associate
Professor” was announced in the State Gazette, Issue No. 36 of 17 April 2026, and
has undergone all required levels of institutional approval at South-West University
“Neofit Rilski”. One candidate, Chief Assistant Professor Dr. Lyubomira
Rumenova Pinelova, has submitted an application for the announced competition.
She meets the minimum national requirements stipulated under Article 2b,
paragraphs 2 and 3 of the Academic Staff Development in the Republic of Bulgaria
Act (ASDRA), as well as the additional institutional requirements under Article 5
of the Rules for the Collection, Updating and Use of Scientometric Data of South-
West University “Neofit Rilski”, Blagoevgrad.

Pursuant to Rector’s Order No. 1363 of 16 June 2026, I was appointed as a
member of the Scientific Jury, and under Protocol No. 1 of 25 June 2026, I was

assigned to prepare an academic opinion on the candidate.

1. Summary of the Candidate’s Research Output and Professional

Activities



Lyubomira Rumenova Pinelova was born on 4 January 1980 in Blagoevgrad.
Her professional career has been closely associated with South-West University
“Neofit Rilski”, where, since 12 January 2005, she has pursued academic activities
at the Faculty of Economics and Business, Department of Tourism. She currently
holds the academic position of Chief Assistant Professor, PhD.

The candidate’s educational background reflects a consistent academic
trajectory in the fields of tourism and economics. Between 1998 and 2002, she
obtained a Bachelor’s degree in Tourism from South-West University ‘“Neofit
Rilski”. In 2005, she completed a Master’s programme in Finance. From 2007 to
2011, she pursued doctoral studies at the University of National and World
Economy, where she successfully defended her doctoral dissertation entitled
“Integrated Quality Management Systems for Hotel Products”, thereby obtaining
the educational and scientific degree of Doctor of Economics and Management
(Diploma No. 56/20 September 2012).

The candidate possesses language competencies in German, English and
Russian, as well as the digital competencies required for academic work, including
proficiency in specialised software and standard office applications.

Her accumulated educational qualifications, consistent professional
trajectory, encompassing more than twenty years of academic experience, and
sustained research activity establish Chief Assistant Professor Dr. Lyubomira
Rumenova Pinelova as a candidate possessing the requisite academic preparation
and professional experience for appointment to the academic position of Associate
Professor.

2. Assessment of the Scientific and Practical Results and Contributions
of the Creative Output Submitted for the Competition

For the announced competition, Lyubomira Pinelova has submitted a total of
20 publications, all falling within the relevant professional field. Of these, 6 are
single-authored; 11 are published in English, while 5 were published abroad (in

Greece, Serbia and Macedonia). They are distributed as follows:



e Monographic research and books — Ecosystem Approach in Hospitality,
University Publishing House “N. Rilski”, Blagoevgrad, ISBN 978-954-00-0458-7;

e Studies — 2 publications in non-refereed academic outlets;

e Articles and conference papers in non-refereed journals — 12
publications;

e Contributions to edited monographs — 10 contributions published across 6
collective monographs.

The scientific output of Chief Assistant Professor Dr. Lyubomira Pinelova is
characterised by strong thematic coherence and topical relevance. Her research
interests address significant issues in the development of contemporary tourism,
including sustainable management of tourism organisations, digital transformation,
innovation, and emerging business ecosystems. Her publication record
demonstrates the capacity to conduct both independent and collaborative research,
as well as to apply an interdisciplinary approach to the analysis of processes within
the tourism sector.

The candidate’s principal scholarly work, “The Ecosystem Approach in
Hospitality”, comprises 166 pages and includes two appendices, 38 figures and 6
tables. It addresses a highly relevant theoretical and practical issue in tourism
management: the application of the ecosystem approach to hotel enterprise
management under conditions of digital transformation and increasing market
complexity.

The monograph is structured into three principal chapters, which provide a
systematic examination of the theoretical, methodological and applied dimensions
of the ecosystem approach in hospitality. Chapter One presents the theoretical
foundations of ecosystems and the ecosystem approach to organisational
management. [t examines the essence and typology of ecosystems, the emergence
of the ecosystem approach in business management, and the role of digital
transformation in enterprise development. Chapter Two focuses on the

development of methodological recommendations for establishing an ecosystem



within the hospitality sector. It proposes approaches to participant selection,
presents a model for risk assessment and management, and examines the principal
risks associated with implementing the ecosystem approach. Chapter Three is
empirical and application-oriented and investigates the applicability of the
ecosystem approach to independent hotel enterprises. It presents the
methodological framework, sample characteristics, and a methodology for
assessing hotels’ readiness to participate in an ecosystem. The analysis addresses
strategic compatibility, reputation and values, readiness for cooperation, resources
and competencies, and the digital maturity of enterprises. Risks are also examined
through the “Six Domains” model, while the PDCA model is piloted within the
framework of the hotel ecosystem. The concluding section synthesises the research
findings and formulates conclusions and recommendations for practice.

In substantive terms, the work successfully combines theoretical analysis
with an applied orientation, presenting the ecosystem approach as an opportunity
for hotel enterprises to adapt to a changing business environment and to pursue
more sustainable and effective managerial solutions.

The project activity of Lyubomira Pinelova is characterised by a substantial
level of engagement, including participation as an expert in one national project
and six international projects. These projects focus on sustainable tourism
development and cross-border cooperation. Her involvement in these initiatives
demonstrates active international research and applied engagement and contributes
to the integration of academic research with practice in the fields of tourism and
regional development.

For the purposes of the competition, Chief Assistant Professor Dr.
Lyubomira Pinelova presents 20 citations in non-refereed journals. According to
the submitted citation table, the cited sources are predominantly from Bulgaria,
which provides evidence of the academic visibility and recognition of the

candidate’s research findings.



The principal contributions of Chief Assistant Professor Dr. Lyubomira
Pinelova in the fields of scientific research, research and application, and teaching

may be summarised in three main areas:
> Theoretical contributions: development and systematisation of the

ecosystem approach in tourism and hospitality, and substantiation of the role of

digitalisation and innovation.
> Methodological contributions: development of an analytical toolkit for

assessing the readiness of independent hotels to participate in ecosystems and
adaptation of the PDCA model to the management of ecosystems and associated

risks.
> Applied contributions: identification of opportunities for enhancing the

quality, competitiveness and sustainability of hotel enterprises and tourism
destinations through digital technologies, innovation and ecosystem-based
interaction.

3. Critical Remarks and Recommendations

The candidate’s scientific output is characterised by topical relevance and a
strong practical orientation. No substantial critical remarks can be made. With a
view to further advancing the candidate’s future research activities, the following
recommendations may be formulated: broadening empirical research to encompass
a wider range of hotel enterprises; deepening research into artificial intelligence,
digitalisation and smart technologies in the development of hotel ecosystems; and
increasing publication activity in scholarly journals indexed and abstracted in
internationally recognised databases, including Scopus and Web of Science, with a
view to further enhancing the international visibility and recognition of the
candidate’s research findings.

Conclusion

Based on the analysis of the candidate’s submitted scientific output, teaching
and project activities, it may be concluded that Chief Assistant Professor Dr.

Lyubomira Rumenova Pinelova possesses the necessary academic, teaching and



professional qualifications for appointment to the academic position of Associate
Professor. Particular emphasis should be placed on her overall score of 856.65
points, which exceeds the minimum national requirements for appointment to the
academic position. This assessment is further substantiated by her publication
record, academic development and scholarly contributions in the field of tourism,
with particular emphasis on the ecosystem approach and innovation in hospitality.
On the basis of the foregoing, I hereby give my POSITIVE ASSESSMENT
and recommend that the esteemed Scientific Jury propose to the Faculty Council of
South-West University “Neofit Rilski”, Blagoevgrad, that Chief Assistant Professor
Dr. Lyubomira Rumenova Pinelova be appointed to the academic position of
Associate Professor in the field of higher education: 3. Social, Economic and Legal
Sciences; professional field: 3.9. Tourism (Ecosystem Approach and Innovations in

Hospitality).

Date: 10.08.2026 Member of the Jury:
Sofia Prof. Zlatka Grigorova, PhD
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