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1. AKTyaJIHOCT M 3HAYUMOCT HA pa3padoTeHns HAy4YeH NMpod.ieM
[IpencraBeHuAT 3a pereH3UpaHE TUCEPTAIMOHEH TPYA Ha JOKTOPAHT
JHumuthp BennukoB w3cienBa akTyaJeH W 3HAYUM NPOOJIEM TO3UIIUOHUPAH
OCHOBHO BBpPXY TeOpeTHYHaTa 0Oa3a Ha HAYYHOTO HaIpaBJICHUE Ha
akagemuunus PR. Axanemuunust PR B bwarapus Bce omie He Moxe 1a ObJe
OTIpe/ICJICH KaTO HAITBJIHO KOHIICNTYaJIHO W MPAKTHUKO-TIPUIOKHO YTBBPACH H
pa3BuT. HezaBucuMo OT TOBa, TOW € pa3lO3HABAEMO H3CJICIOBATEICKO IOJIC U
nmpodecuoHaiHa TPaKTHKa B 00JacTTa HAa BPB3KUTE C OOIIECTBEHOCTTAa. B



ChABpXKATENCH TUIaH akaaeMudIHusIT PR 06xBaia KoMyHUKaIIMOHHUTE TPOIECH
U JIEMHOCTH HAa YHUBEPCHUTETUTE, HAYUHUTE OPTaHU3ALNU, U3CIEIOBATEICKUTE
[EHTPOBE MW aKaJEMUYHUTE OOIIMHOCTH, HACOYEHU KbM H3TpaXJaHE U
NOAAbp)KaHE Ha YCTOWYMBU B3aUMOOTHOUIEHUS C TEXHUTE BBTPEUIHU U
BBHIIIHYA 3aMHTEPECOBAaHU CTpaHH. B cBosiTa cChBpeMeHHa (PYHKIIMOHATHA paMKa
TOM C€ paslojiara B MHTEPAUCLUIUIMHAPHOTO IPECEYHO II0JIE€ HA BPB3KUTE C
OOILIECTBEHOCTTA,  CTPATErMYECKUTE KOMYHHMKAllMM, YIPABIECHHUETO  Ha
pernyTrauusTa, HWHCTUTYUHOHAIHHWS ~ OpaHAWHT, MApKETHWHra, Hay4yHaTa
KOMYHUKAIIMSl U BHUCIIETO OOpa3oBaHUE, KOETO Ch3JaBa MPEANOCTaBKU 3a
HAay4YHO-U3CJICIOBATENIKA W  TPUJIOXKHU ThPCEHHS. B  TO3M  KOHTEKCT
IIPEJOCTAaBEHOTO 3a PELEH3UPaHe JUCEPTALIMOHHO U3CIEABAHE € HACOUYECHO KbM
pasriexaane Ha akajgemMuuHus PR mpe3 mpusmara Ha uHGOpPMAIMOHHUTE |
KOMYHUKAIIMOHHUTE AaCIleKTH HAa JUTWTajdHAaTa KOMYHHKAIUMS U COLMATHUTE
MEINM C OCHOBHA IEJI [Ja C€ AaHAJIU3UpAT CHBPEMEHHUTE TEHCHIINM,
MHCTPYMEHTH U TPAKTHUKU 3a YCTAHOBSIBAaHE Ha €(EKTUBHU CTpaTeTHU 3a
B3aUMOJICHMCTBUE C PA3INYHU ayauTOopun. POKYChT € HACOUYEH KbM COLIMATTHUTE
MpPEXHM KaTO IPOCTPAHCTBO 3a JUAJOT M AaKTUBHO y4yacTHE Ha ayJAUTOPUATA,
KOETO Hajara M3rpaKJaHe Ha CTPaTeruy 3a WHTEPAKTUBHO ChbAbPKAHUE, 3a
CTUMYJIMpAaHE Ha 00paTHA Bpb3Ka, JUCKYCUU U CHTPYIHUYECTBO.

N3cnenBaHeTo MMa TEOpPETMYHA M NPAKTHYECKAa 3HAYUMOCT, KaTo
JOMpUHACS 3a pa30MpaHEeTO Ha KOMYHUKALIMOHHUTE B3aWMOJEHCTBHS MEXKIY
aKaJICMUYHUTE WHCTUTYIIMM W TEXHUTE MNyOJUMKM B JUTUTAIIHA Cpela U
CBHLIEBPEMEHHO Mpeuiara OCHOBA 3a YChbBBPIICHCTBAHE HA KOMYHUKAIMOHHUTE
CTpaTervu, YIpaBJIE€HUETO Ha peryTanuara U e(HEeKTUBHOCTTA HA TUTHUTAIHATA
KoMyHUKanus. Ta3u Bu3us u pa3pad0oTKa JOIMBIBA CHIIECTBYBAIIOTO HAYYHO U
IIPUJIOKHO 3HAHUE I10 TeMaTa.

2. O0ma xapaKkTepucTUKA HA JUCEPTAIMOHHUS TPYA

JlucepTanuoHHUsT TPYyA C€ CBCTOM OT YyBOJ, TPU TJaBH, HM3BOAU U
MPUHOCH, CIUCHK HA W3MOJI3BAHWUTE W IUTUPAHU W3TOYHUIIM, MPHIOKCHUS,
CITUCHK Ha MO-BAXHUTE U3IMOJI3BAHU CHKPAIICHUS, CTUCHK HA TAOJMIINTE CIIUCHK
Ha QUTYpUTE, CIIHUCHK ¢ MyOIUKaMKu Ha aBTOpa B 00 o0eM ot 264 ctp., OT
KOUTO 216 cTp. OCHOBEH TEKCT.

B yBoma aprymeHTHpaHO € TMO3HWIIMOHMpaHA aKTyaJTHOCTTa Ha TeMaTa,
ACHO W Tpeuu3Ho ca GopMylIHpaHH LenTa, 3aJadynTe, OOXBaThT W
OTpPaHUUYEHUATA HA U3CIIEABAHETO.



[IbpBa r7maBa € ¢ 0030pHO TeopeTWdyeH xapakrep. Pasrmemanu ca
TEOPETUKO-METO/I0JIOTMYHU OCHOBM Ha akageMuuHus PR — nepununuu, ananms
Ha KOHUENIUH, QYHKIUU U HUCTOPUYECKO pa3BUTHE. TeopeTHuHaTa OCHOBa Ha
U3CJIEIBAHETO € U3rpasicHa BbPXY pa3pabOTKUTE HA YTBBPACHU HU3CIEIOBATEIH
B BPB3KHUTE C OOIIECTBEHOCTTA, CTPATETUECUCKUTE U TUTUTATHUTE KOMYHUKAIINU.
[HudpoBuzammsata Ha MeIuidHATaA Ccpela € OCHOBAaTEIHO MW3BEACHA Karo
ChIIECTBEH (akTop 3a TpaHchOpMaluATa Ha KOMYHUKAIMOHHUTE MPAKTHKH B
akagemuuHara cdepa. JJokropant Jumutbp BennukoB aprymeHTHpa mpexojia
KbM HWHTEPAKTUBHM M TIEPCOHAIM3UPAHM KOMYHMKAIlMOHHU KaHaIu U
CBBbp3aHaTa HEOOXOAUMOCT OT HOBH IOJIXOJH 33 aHTaXUpPaHE HAa aKaJeMUUHUTE
nyOnuKUd. YMECTHO € MOoAuYepTaHa poJisiTa Ha COLMAIHUTE MpPEXH Karo
UHCTPYMEHT 3a JMAJIOIMYHO B3aMMOJEHUCTBUE, MHCTUTYLIMOHAJIHA BUIMMOCT,
YIPABJICHUE HA PEIyTaluATa U U3rpa)xKJaHe Ha OOIIECTBEHO 0Bepue. ABTOPHT
JEMOHCTpHUpA MO3HABAHE HA CBIICCTBYBAIUTE HAYYHU KOHUEIIHWHU U MOIXOAH
3a M3rpaXJaHETo Ha coOCTBEHaTa aHAJUTHUYHA paMKa B MPUIIOKEHHETO Ha
akagemuunus PR. ToBa ch3naBa HeoOxogumara TEOpEeTHYHA OCHOBAa 3a
pasrpblLIaHe HA U3CIIEABAHETO B HAYYHO-IIPUIOXKHO I10JIE.

Bropa riaBa npHOpPUTETHO € MOCBETEHA HA BIMSHHUETO HA JUTMTAIHATA
TpaHcopmanus BbpXy akageMuyHus PR. AKIIeHT e moctaBeH BbpXy poJjsTa Ha
COLMAJIHUTE MpEKHU KaTo CpEACTBO 3a M3IPaXJaHE Ha JIBYNOCOYHA
KOMYHHUKAILIMsl CbhC 3avHTEpecoBaHUTE MyOiuku. KaTo 3HauMMm acmekt Ha
JUCEpTALIMOHHATA pa3pabOTKa ce OTKPOsiBa MPEIJIONKEHUAT OT JAOKTOpaHTa
UHTErpUpaH MOJAXOJ 3a M3rPAKIAHE W YNPABICHHE HA HHCTUTYLMOHAIHHUS
UMUK, OCHOBAH Ha B3aUMOJCHCTBUETO MEXKY CTpaTernyeckara KOMyHHUKaLHs,
OpaHAMHra, KPU3UCHUS MEHMJDKMBHT U LEJICHACOUYEHOTO U3IMOJI3BaHE Ha
IUTUTATHUTE KOMYHUKALMOHHM 1aTdopmu. J[loOpo BhewarneHue mnpaBu
CTPEMEXbT KbM pa3pabOTBaHE Ha MAaTEMAaTHYECKH MOJIE] 3a aHalu3 H
MIPOTHO3MpPAaHE Ha KOMYHHUKAI[MOHHATa €(QEKTHUBHOCT Ype3 H3MEpBaHE Ha
UH(OPMHUPAHOCT, AHTAKUPAHOCT M JoBepue. ChIIEBPEMEHHO MOJAENBT OU
Creyesnsl OT MO0-3aJbJI00UEHa TEOPETUYHA apTryMEHTAIsl Ha B3aMMOBPB3KUTE
MeXay HH()OPMHPAHOCT, AHTAXUPAHOCT M JOBEpUE, KAKTO M OT IO-SICHO
000CHOBaBaHE Ha Bb3MOXKHOCTHUTE 3a HErOBaTa EMIUpPUYHA BepudUKalusl.

AHaIM3BT HA KOMYHUKAallHOHHUTE MpakTUKM Ha FOrozamaaeH
yHUBepcuTeT ,,Heodur Puicku® mpencraBisiBa LIEHEH OMMUT 3a U3CIEABAaHE Ha
YHUBEPCHUTETA KaTO aKTUBEH YYAaCTHUK B JIUTHTAIIHATA KOMYHHKAllMOHHA CpEZa.
OT U3JIOXKEHHETO B Ta3uW 4YACT CE€ BWXKAA, Y€ JOKTOPAHTBT AEMOHCTpUpPA
CIIOCOOHOCT 3a CHUCTEMaTU3MpaHe, aHAIM3 W MHTEpIpETalus Ha pa3IudyHU



TEOPETUYHU W EMITMPUYHH JaHHU, KOETO CBHJIECTEJICTBA 32 TIOOPOTO OBJIAISIBAHE
Ha M3CIEAOBATENICKUS MHCTPYMEHTApUyM M pa3OupaHe Ha pasriekKIaHHUTe
IPOLIECH.

Tpera rnaBa € NIOCBETEHAa Ha METOAOJIOTHSTa M PE3YyJATAaTUTE OT
MPOBEJICHO E€MIUPUYHO U3CJIC/IBAaHE, HACOYEHO KbM aHAJIM3 HA HAarJlacure,
MOBEJICHUETO U BB3MNPUATUATA HA PA3JIMYHU ayJUTOPUM IO OTHOIICHHE Ha
akagemuunusa PR B coumannute mpexu. M3ciaenBanero e J0rudHo oOBBP3aHO C
TEOpEeTHYHATa paMKa Ha pa3padoTKaTa W OCUTYpsIBa HE0OX0IUMaTa eMITUPUIHA
0aza 3a TMpoBepKa Ha W3BEIECHUTE MOCTaHOBKH. (CHOBHAra 1€l Ha
COILIMOJIOTUYECKOTO TMPOYYBAaHE € Ja Ce MpOBEepH padoTHATa XHUIIOTE3a 3a
LEJICHACOYEHOTO M3I0JI3BaHe HA AUTUTanHU PR mHCTpyMEeHTH U 1au TOBa BOAU
0 TO-BUCOKAa aHTaXUPAaHOCT, JOBEPUE U TOJIOKUTEIHA penyTanus Ha
yHUBEpcUTETUTE. Pe3ynrature moTBbpKIaBaT BOJEIIATa PO Ha COLIMATHUTE
maaT@opMu KaTo KOMYHHMKAllMOHEH KaHal M pa3KpuBaT IMOTEHIIMAIa Ha
WHTEPAKTUBHUTE (opMaTh 3a aHTAKUPAHE HaA aKaJEMUYHUTE MyOJUKH.
YCTaHOBEHOTO TMO3UTUBHO OTHOHIEHHWE KbM PR KaMmaHuuTe u TAXHOTO
3HAUYEHUE 32 UHCTUTYIIMOHAIHATA PEIyTallusi apryMEHTHpPa HEOOXOJUMOCTTa OT
LEJICHACOYEHa, IMpo3payHa M AaBTEHTUYHA KOMYHHMKAIlMOHHA CTpPATErHs.
AHanu3bT Ha HArJlacUTe KbM HMHQIYEHCHDP KOMYHMKAIUSATA U CTYJICHTCKHUTE
aM0acaJlopCcKi MPOTrpaMH JOMBIHUTEIIHO pa3lIUpsBa MPAKTUKO-TIPUIOKHUTE
M3MEpEHUs Ha M3CIeBaHeTO. B Tazu 4acT TpyabT AOKTOPAHTHT JEMOHCTpHpa
YMEHHS 3a TMPOBEXKJAHE HAa CaMOCTOSTEIHO EMIUPUYHO MPOyYBaHE,
UHTEpIpETAlldsl Ha PE3yNTaTUTE M W3BEKJIAHE Ha NPWIOKHUMHU H3BOJIU 3a
akageMu4Hus PR.

IIpuHoceH xapaktep mma npemioxeHusr Konuenryainen moxaen Ha PR
cTparerus Ha Owirapcku yHuBepcuteT (ctp. 200), KOWTO MHTErpupa KIHOYOBH
KOMIIOHEHTH Ha CTPAaTeTHMYeCKOTO KOMYHHUKAIIMOHHO YIPABJICHUE: 1IEJICBU
ayIUTOpUM, KOMYHHMKAllMOHHM  KaHajiu, MHCTPYMEHTH U  TOJXOJH,
CTpaTeruyecKd MPUHIMIIM, aHAJIU3 W ONTUMH3AIMS 4Ype3 aHaTuTUYHU U Al
WHCTPYMEHTHU, KaKTO M OYaKBaHU KOMYHHUKAIIMOHHU pe3yiaTatu. CuiiHa cTpaHa
Ha MOJeJia € CTPEMEXbT KbM CHCTEMHO OOBBpP3BAaHE HAa TE€3W KOMIIOHCHTH B
€MHHAa paMKa, MPUIOKUMa KbM ChBPEMEHHATa IUTHTAlIHA YHUBEPCHUTETCKA
cpena.

Jucepranusita yCenHoO CUCTEMaTU3Upa OCHOBHU TEOPUH 3a Pa3BUTHUETO
Ha PR, nururanHata KOMyHUKanus W akagemMudHuss PR u anamusupa mo6pu
NpakTUKA B 00JIaCTTa Ha akajJeMUYHaTa OHJIAMH KoMyHuKaius. CrenuaiHo
BHHMAaHHUE € OT/ACJICHO Ha POJIsITa HA JUTUTATHUTE MEIUM U COLIMATHUTE MPEXKHU



KaTo KJIFOYOBM MHCTPYMEHTH Ha akaaemuynusa PR. U3noxenuero mokassa, ye
JOKTOPAHTBT MPUTEKaBa JOOPH aHAIIUTUYHU YMEHUS, CHOCOOHOCT 3a KpUTHYHA
UHTEpIpETalrs Ha JIMTEpaTypHUTE HW3TOYHUIM W YyMEHUE Ja U3BEXIa
000CHOBaHU HayYHU U3BOJIH.

3. ABTopedepar M NyOGJUMKAIMU MO TeMATa HA JUCEPTALHOHHOTO
u3cie/iBaHe

[lyOnukanioHHaTa aKTUBHOCT Ha JOKTOpaHTa € NPSKO CBBbp3aHa C
npoOiemMaTuKaTa Ha JUCEPTAMOHHUS TPYJ W OTroBaps Ha HOPMATUBHUTE
M3MCKBaHUS 3a MPHUI00MBaHe HAa 00pa3oBaTesiHaTa U HAy4YHA CTEIEH ,,JOKTOP .
ABTOpedepaThT € CTPYKTYpUPaH B ChOTBETCTBHUE C YCTAHOBEHHUTE aKaJACMUYHU
U3UCKBAaHUA M TMPEACTaBsI B CHUHTE3UpPaH BHUJA LEIUTE, METOJ0JOrUATa,
OCHOBHUTE PE3YyJTAaTH U HAYYHUTE MPUHOCU HA TUCEPTALIMOHHOTO U3CJIe/IBaHE.

4. OCHOBHH TIPMHOCM B HAyYYHO-TeOPeTHYHATA MW  HAYYHO-
NMPUWI0KHATA 00J1aCT
[Ipuemam 1o chiIecTBO (OpMyIUpaHUTE OT JOKTOpaTa Hay4dHO-
TEOPETUYHU U HAYYHO-NIPUIIOKHU TPUHOCH, KOWUTO aJEKBATHO OTpa3siBaT
OCHOBHUTE PE3YJITAaTH U MOCTUKEHHS HA AUCEPTALMOHHOTO U3CIIEBAHE.

5. Kputuunm 0eJie:KKM M IpenopbKU
Besiko HaydHO wu3ciieBaHe, HE3aBUCHMO OT HETOBAaTa 3aBbPIICHOCT U
ITIOCTUTHATUTE PE3YJITATH, OCTaBs IIPOCTPAHCTBO 3a IOCJIEABAILO KOHIEIITYaJIHO
HAArpKJAaHE M pasIUpPSABAHE HA M3CIIENOBATENICKAaTa IepcrneKkTuBa. KbM
JAMCEePTALMOHHUS TPYA HAMaM ChIIECTBEHU KPUTHUHU OCTEKKH.

OTyeThT 3a M3BBPIICHA MPOBEPKA 3a ABTEHTUYHOCT Ha TEKCT € Tope-
YCTAHOBEHHUSAT UHJIEKC HA CXOJCTBO OT 2% € B gonmyctumute rpanunu 10 20%,
OTIPENICNICHHU ChC CHILOTO pelIeHue Ha 31aTesicKus ChBET.

6. 3akirroueHue

JucepTalMOHHUAT TPyA ,AxkageMuyHusaT PR B Mogepnara meauiina
cpena: MHGPOPMAUMOHHH W KOMYHMKAIIMOHHM ACIEKTH HA pejanusiTa
noTpeduTe]] — COUMAJHM MPEXKH* Cc€ OoTIh4aBa C  JIOTMYEecKa
MOCTIEIOBATETHOCT U SICHO OYE€pTaHa M3CJIEAOBATENICKA paMKa, HACOUYEHA KbM
akagemuyHus PR u Tpanchopmanusta Ha KOMYyHUKAITMOHHUTE MPAKTHKUA Ha



BUCIINTE Yy4YMJIMIIA B JuruTtaiHa cpena. llocraBenure unen u 3agaum ca
peanu3upaH, TEOPETUYHUAT U EMIUPUYHUAT aHAIA3 TMO3BOJSABAT Jla ObAaT
IIPOCJIEICHN B3aUMOBPB3KUTE MEk1y PR, M3M013BaHETO HA COLMATHUTE MPEXKH,
AHTWKUPAHOCTTAa HA  aKaJeMUYHUTE TMYyOJMKH U  YNPaBICHUETO Ha
WHCTUTYLIMOHATHUS UMUK U PEMyTaIlusl.

CplIecTBEH acleKT Ha pa3padoTKaTa € CHCTEMATU3UPAHETO Ha TEOPETUYHUTE
MOCTAaHOBKM 3a akaaemMuyHuss PR © TIXHOTO uWHTeprpeTupaHe Impe3
cnenuUKUTE HA CHBPEMEHHATa JUTHUTAJHA aKaJeMHUYHA KOMYHHUKAITHS.
EMNupryHOTO W3CHE€ABaHE MOOMBIBA TEOPETHYHMUS AaHAIW3, KAaTO OdepTaBa
HarjlacuTeé M KOMYHHUKAI[MOHHOTO IIOBEJCHHWE Ha aKaJeMUYHHUTE MyOJTUKH B
COLIMAJIHUTE MPEKHU M IO3BOJISIBA U3BEKJIAHETO HA MPAKTHYECKU MPUIIOKUMU
HACOKM 3a YHHUBEPCUTETCKUTE KOoMyHHKanuu. [lo cBodra mnpobiemaruka,
METOJIOJIOTUST W TOCTUTHATH  PE3ydATaTH  AUCEPTAIMOHHUAT TPyd H
CBHIIBTCTBAIIMTE IO MaTE€pUaIM OTIOBAPAT HA YCTAHOBEHUTE aKaJAEMUYHH
M3UCKBAHMS, a JIOKTOPaHTHT JIEMOHCTPHpPAa BHCOKA  HM3CIEJOBATEJICKA
KOMIIETEHTHOCT.

[IpenBun nsAI0CTHaTa TMOJOKHUTENHA OIEHKA HA  JIUCEPTALIMOHHOTO
u3clie/[BaHe, MOCTUTHATUTE HAYYHU U HAYYHO-TIPUJIOKHHU, YOEICHO Mpejjiaram
Ha yBakaeMHuTe wieHoBe Ha HaydHOTO Xypu nOa mpuchaaT Ha JUMUTHD
BennukoB oOpa3oBaTenHaTa W HaydHa CTENEH ,,JIOKTOP® B TPOQeCHOHATHO
HampaBieHue 3.5. ,,O0lEecTBEHH KOMYHHMKalMW U MH(GOPMAILMOHHM HayKHu*,
KaTo 3asBsIBaM CBOSI BOT ,,3A‘ TOBa MPEIOKEHHUE.

23.08.2026 . PenienseHr:
bnaroesrpan no1. 1-p Jumurpuna CredanoBa
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1. Relevance and Significance of the Research Problem

The dissertation submitted for review by doctoral candidate Dimitar
Velichkov addresses a relevant and significant research problem, primarily
situated within the theoretical framework of academic public relations
(academic PR). At present, academic PR in Bulgaria cannot yet be regarded as
a fully consolidated field in conceptual and practical terms. Nevertheless, it has
emerged as a recognizable area of research and professional practice within the
broader field of public relations.

In substantive terms, academic PR encompasses the communication
processes and activities of universities, scientific organizations, research
center’s, and academic communities aimed at building and maintaining
sustainable relationships with their internal and external stakeholders. Within its
contemporary functional framework, academic PR occupies an interdisciplinary
space at the intersection of public relations, strategic communication, reputation



management, institutional branding, marketing, science communication, and
higher education, thereby creating opportunities for further theoretical inquiry
and practical application.

Against this background, the dissertation under review examines academic
PR through the information and communication dimensions of digital
communication and social media. Its primary objective is to analyse
contemporary trends, tools, and practices with a view to identifying effective
strategies for engaging with diverse audiences. Particular emphasis is placed on
social media as a space for dialogue and active audience participation, which
requires the development of interactive content strategies designed to encourage
feedback, discussion, and collaboration.

The study is of both theoretical and practical significance. It contributes to a
better understanding of communication interactions between academic
institutions and their publics in the digital environment, while also providing a
basis for improving communication strategies, reputation management, and the
effectiveness of digital communication. In this respect, the dissertation
contributes to the existing body of theoretical and applied knowledge in the
field.

2. General Overview of the Dissertation

The dissertation consists of an introduction, three chapters, conclusions and
contributions, a list of references and cited sources, appendices, a list of the
main abbreviations used, lists of tables and figures, and a list of the author’s
publications related to the dissertation topic. The dissertation comprises a total
of 264 pages, of which 216 pages constitute the main text.

The Introduction provides a well-founded justification of the relevance of the
research topic and clearly and precisely defines the aim, research objectives,
scope, and limitations of the study.

Chapter One is theoretical and review-oriented in nature. It examines the
theoretical and methodological foundations of academic PR, including key
definitions, conceptual approaches, functions, and historical development. The
theoretical framework of the study draws upon the work of established scholars
in the fields of public relations, strategic communication, and digital
communication. The digitalization of the media environment is appropriately
identified as a significant factor in the transformation of communication
practices within the academic sphere. Doctoral candidate Dimitar Velichkov
substantiates the transition towards interactive and personalized communication



channels and the resulting need for new approaches to engaging academic
publics. Particular attention is appropriately given to the role of social media as
a means of dialogic interaction, institutional visibility, reputation management,
and the development of public trust.

The author demonstrates a sound knowledge of the existing theoretical
concepts and research approaches and applies them in developing his own
analytical framework for the study of academic PR. This provides the necessary
theoretical foundation for extending the research into its applied dimensions.

Chapter Two primarily examines the impact of digital transformation on
academic PR and the management of institutional image. Particular emphasis is
placed on the role of social media as a means of establishing two-way
communication with relevant stakeholder groups. A significant aspect of the
dissertation 1s the doctoral candidate’s proposed integrated approach to building
and managing institutional image, based on the interplay between strategic
communication, institutional branding, crisis management, and the purposeful
use of digital communication platforms. The effort to develop a mathematical
model for analysing and predicting communication effectiveness through the
measurement of awareness, engagement, and trust is particularly noteworthy. At
the same time, the model would benefit from a more comprehensive theoretical
justification of the relationships between awareness, engagement, and trust, as
well as from a clearer explanation of the possibilities for its empirical
verification.

The analysis of the communication practices of South-West University
“Neofit Rilski” represents a valuable attempt to examine the University as an
active participant in the digital communication environment. This part of the
dissertation demonstrates the doctoral candidate’s ability to systematize,
analyse, and interpret diverse theoretical and empirical data, indicating a sound
command of the research methodology and a good understanding of the
processes under investigation.

Chapter Three presents the methodology and results of the empirical study
aimed at analysing the attitudes, behaviour, and perceptions of different
audiences towards academic PR in social media. The empirical research is
logically linked to the theoretical framework of the dissertation and provides the
necessary basis for examining the formulated propositions and research
assumptions. The primary objective of the sociological survey is to test the
working hypothesis concerning the purposeful use of digital PR tools and
whether such use contributes to higher levels of engagement and trust, as well as



to a more positive university reputation. The results confirm the prominent role
of social media platforms as communication channels and demonstrate the
potential of interactive formats for engaging academic publics. The positive
attitudes towards PR campaigns and their perceived importance for institutional
reputation support the need for purposeful, transparent, and authentic
communication strategies. The analysis of attitudes towards influencer
communication and student ambassador programmers further broadens the
practical and applied dimensions of the research. This part of the dissertation
demonstrates the doctoral candidate’s ability to conduct independent empirical
research, interpret the findings, and derive applicable conclusions for academic
PR.

A notable contribution is the proposed Conceptual Model of a PR Strategy
for a Bulgarian University (p. 200), which integrates key components of
strategic communication management: target audiences, communication
channels, tools and approaches, strategic principles, analysis and optimization
through analytical and Al-based tools, as well as expected communication
outcomes. A particular strength of the model lies in its systematic integration of
these components into a coherent framework applicable to the contemporary
digital university environment.

Overall, the dissertation successfully systematizes major theoretical
perspectives on the development of public relations, digital communication, and
academic PR, while also analysing good practices in academic online
communication. Particular attention is devoted to digital media and social
networks as key instruments of contemporary academic PR. The analysis
demonstrates that the doctoral candidate possesses sound analytical skills, the
ability to critically interpret relevant academic literature, and the capacity to
formulate well-founded research conclusions.

3. Abstract and Publications Related to the Dissertation Research

The doctoral candidate’s publication record is directly related to the subject
matter of the dissertation and complies with the regulatory requirements for the
award of the educational and scientific degree “Doctor (PhD)”. The dissertation
abstract is structured in accordance with the established academic requirements
and provides a concise and accurate presentation of the research objectives,
methodology, principal findings, and scientific contributions of the dissertation.



4. Main Contributions in the Theoretical and Applied Research Areas

| accept, in substance, the scientific-theoretical and applied contributions
formulated by the doctoral candidate, as they adequately reflect the main results
and achievements of the dissertation research.

5. Critical Remarks and Recommendations

Every scientific study, regardless of its degree of completeness and the
results achieved, leaves scope for further conceptual development and for
broadening the research perspective. | have no substantial critical remarks
concerning the dissertation.

The report on the text authenticity check indicates an overall similarity
index of 2%, which is well within the permissible threshold of 20%b, as
established by the relevant decision of the Publishing Council.

6.Conclusion

The dissertation entitled “Academic Public Relations in the Modern
Media Environment: Information and Communication Aspects of the User—
Social Media Relationship” is characterized by logical coherence and a clearly
defined research framework focusing on academic PR and the transformation of
communication practices in higher education institutions within the digital
environment. The stated aim and research objectives have been achieved, while
the theoretical and empirical analyses make it possible to examine the
interrelationships between public relations, the use of social media, the
engagement of academic publics, and the management of institutional image and
reputation.

A significant aspect of the dissertation is the systematization of the
theoretical foundations of academic PR and their interpretation in the context of
contemporary digital academic communication. The empirical study
complements the theoretical analysis by identifying the attitudes and
communication behaviour of academic publics on social media and provides a
basis for deriving practically applicable guidelines for university



communication. In terms of its research focus, methodology, and achieved
results, the dissertation and the accompanying materials meet the established
academic requirements, while the doctoral candidate demonstrates a high level
of research competence.

In view of the overall positive assessment of the dissertation, the
scientific and applied research results achieved, and the demonstrated research
competence of the doctoral candidate, | confidently recommend that the
esteemed members of the Scientific Jury award Dimitar Velichkov the
educational and scientific degree “Doctor (PhD)” in Professional Field 3.5.
Public Communications and Information Sciences, and | hereby cast my vote
“IN FAVOUR?” of this proposal.

23 August 2026 Blagoevgrad Reviewer:
Assoc. Prof. Dimitrina Stefanova, PhD
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