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O01ma xapaKkTepucTHKA HA AUCEPTALMOHHUSA TPY/

IIpencraBeHusAT OT TOKTOpPaHT JuMUTEP BENWUYKOB THCEPTALIMOHEH TPYX
e ¢ o6m obem 348 craHAapTHU CTPAHUIM, OT KOUTO 264 OCHOBEH TEKCT,
oubnuorpadus, CIUChK Ha TaOIUIUTE U TPaPUKHUTE, TPUIOKECHHUS U MPUHOCH.
N31oxeHneTo e mpornopIuoHaIHO pa3npeiesIeHO B TPU TJIaBH.

JucepTanusTa CbIbpka BCHUKH 33 IbJKUTEIIHU €JIEMEHTH 3a MOJ00EH PO
HayyHa pa3paboTka — 1€, 00EKT, MpeaIMeT, HayYHOU3CIEAOBATEICKU 3ajauH,
METOJI0JIOTHS Ha M3CJIEIBAHETO U pabOTHA XUIIOTE3a, KOUTO Ca SCHO U MPEIU3HO
nepunupanu. [IpencraBeHo e chcToAHUETO HA U3cneaBaHus mpoodseM. [Tocouenu
ca OrpaHWYCHHATA HA U3CIIEIBAHETO U alpoOaIys Ha MOTyUYeHUTE Pe3yITaTy.

bubnuorpadckara cnpaBka BKIOYBa 256 TuTEpaTypHU U3TOYHUKA, KOETO
€ aTecTar 3a 3aJbJIO0UYEHO TO3HABAHE U MTPOYYBaHE Ha JIMTEpaTypara Mo Temara.

AKTYAJIHOCT HA M CEPTANNOHHUS TPY.

JuceprannoHHUAT TPy A HA JluMuThp BEInukoB € MOCBETEH HA MPOYYBAHE
Y aHaIU3UpaHe Ha akageMudHus PR B yciioBusita Ha TMHAMUYHOTO pa3BUTHE HA
JUTUTATHUTE KOMYHUKAIlMA U HAPACTBAILATA POJIS HA COLMAIHUTE MPEXKH KaTO
OCHOBEH KaHaJl 3a OOMeH Ha wuHdopMamMs ¢ B3aUMOJICUCTBUE MEXKITY
UHCTUTYLIMUTE U TeXHUTE myonuku. Tpancpopmanuara Ha MeauiHaTa cpeaa
npe3 TMOCIEAHUTE TOAWHM TPOMEHM CHIIECTBEHO HA4YMHA, @O0 KOMWTO
aKaJIeMUYHUTE  WUHCTUTYIMU  W3TPaXKIaT, MOAAbPKAT W pa3BUBAT
B3aUMOOTHOIIEHUSTA CH ChC CBOUTE MyOJIMKU. COIIMATHUTE MPEKU CE YTBHpANXA
KAaTO CTPATETMYECKU KOMYHHKAILMOHEH PECYPC, KOUTO MPEAOCTABS Bb3MOXKHOCTH
3a HEMOCPEACTBEHO B3aWMOJICUCTBHME C HACTOSIIM W OBJCHIM CTYACHTH,
MpEINoaBaTeNid, W3CJIEA0BATENIM, MAPTHHOPCKH OpraHU3alUd H IIUpoKaTa
00I11IeCTBEHOCT.

AKTyaJIHOCTTa Ha pa3paboTkara ce o00yclaBsi W OT HEOOXOJMMOCTTa
BUCIIUTE YYWIIWINA J1a aJanTUpaT CBOUTE KOMYHUKAIMOHHU CTPATETUH KbM
IPOMEHSIIOTO c€  HMHPOPMAIMOHHO  TOBEJIEHHWE Ha  MOTpeOUTEnuTE.
CbBpeMEHHHUST NOTPEOUTEN € aKTUBEH YYaCTHUK B KOMYHHUKAIIMOHHUS TIPOIIEC,
KOWTO HE CaMO BB3IPHUEMA, HO U Ch3/1aBa, UHTEPIPETUPA U Pa3NpOCTpaHsBA
uH(opMaIus, OKa3Ballku MPSKO BIUSHUE BbPXY MHCTUTYLHUOHATHUS UMUK U
obmecTBeHara pernyranus. Toa Hanara akageMuaHusT PR na Obe pasriexmaan
KaTo CTpaTeruyecka ympaBjieHCKa (YyHKIMsS, OCHOBaHAa Ha JBYIOCOYHA
KOMYHHKALNSI, aHTAKUPAHOCT U U3TPAXK]IAHE HA JIOBEPHUE.

B ycnoBusita Ha rio00amHa KOHKYPEHIMS MEXIYy YHHBEPCHUTETHTE,
JTUTHTAIN3AIMS Ha 00pa30BaHHMETO, WHTEPHAIMOHAIHM3AIMA HA aKajeMUYHaTa



JNEMHOCT W HapacTBAalllM H3UCKBAHUS KbM IMPO3PAYHOCT, OCOOEHO 3HAUYECHHE
npu100MBa HEOOXOIUMOCTTA OT €(DEKTUBHO YIIPaBICHUE HA HMHCTUTYLIMOHATHATA
KOMYHHUKalMsl. B TO3M KOHTEKCT YCHEMHOTO NPUCHCTBUE B COLIMAITHUTE MPEXHU
Cce MpeBpbIlla B CBHIIECTBEH (PAKTOp 3a MOBMILIABAHE HA BUIUMOCTTA Ha
aKaJeMUYHUTE WHCTUTYLUH, MOMYJISPU3UPAHETO HAa HAYYHUTE pE3yJITaTd U
YKPETBAaHETO Ha OOIECTBEHOTO JI0BEPHE.

AKTyaJlHOCTTa Ha TeMaTa 3a YChbBBPIICHCTBAHETO Ha MPAKTUKUTE Ha
akagemuueckuss PR B ycrnoBusta Ha auraragHata TpaHcpopManus Ha
0011ecTBOTO € 10Ope 000CHOBaHA B TEKCTA.

OuneHka HA MOCTUTHATHUTE Pe3yJTATH

JlucepTalmOHHUAT TPY/ CE€ XapaKTepu3upa ¢ MOCIEI0BATEIHA CTPYKTypa
U SICHA JIOTMKA MEXX/Ty OTJICJIHUTE IJ1aBU U naparpadu. HamuuHa e B3anMoBpb3Ka
MEXIy TEOPHUs, EMITUPUYHO U3CJICIBAHE U NMPAKTUYECKU PE3YJITATH.

[TocraBenara 1ien Ha JUCEPTAUMOHHUS TPY/ 3a TEOPETHUYEH U EMIIUPUYCH
aHamn3 Ha akagemuuHusa PR B ycioBusita Ha mMoaepHaTa JUTMTAIHA MEAUHA
cpeia U W3BEXKJaHEe Ha €(EKTHBEH KOHIENTyajJeH MOJEN 3a YIpaBlieHHE Ha
aKaJeMHYHATa KOMYHHUKALHUS MMOCPEICTBOM COLIMATHUTE MPEXKHU € pealn3upaHa
Yype3 U3IMBJIHEHUETO Ha HAKOJIKO OCHOBHU 3a/1a4M.

HanpaBena e cucremarusanys Ha OCHOBHM KOHIICNIHUM, MOJEIH U
MOJXO0/H, CBbp3aHu ¢ akagemMuuHusi PR. Akagemuunuar PR e pasrienan kato
cnerupuyHa hopMa Ha WHCTUTYIIMOHAIIHA KOMYHHUKAITUS, KOSITO B JUTHUTATHA
cpela ce mpeBpbhIIa B CTPATETHUYECKH MHCTPYMEHT 3a YIPABJICHUE Ha JIOBEPHE,
pernyTanusi ¥ B3aUMOOTHOIICHHMS C pa3nuyHu myonuku. B To3m acmekt
JTUCEPTALMOHHUAT TPY/l pa3KpuBa TpaHchopMalusaTa OT €IHOMOCOUYEH MOJIeN Ha
KOMYHUKAIlUsl KbM HWHTEPAKTHUBEH KOMYHUKalMOHEH mnpoiec. [IpuBenenu ca
NpUMEpH OT PA3IUYHU CBETOBHU M OBJITapCKU YHUBEPCUTETH B TOJKpEra Ha
u3BeseHnuTe Te3u. OObpHATO € BHUMAHHWE Ha MEKIyHAPOJHUTE U HAIIMOHATHUTE
peryJiaiuu 3a JUTruTajHa KOMyHUKaIMsS U MeAuiHa aKTUBHOCT, KaTo (pakTop 3a
e(eKTUBHO ¥ €TUYHO (PYHKIIMOHUPAHE HA TUTHTAIIHATA CPE/Ia.

AHanu3bT Ha pOJATA HA COLMAIHUTE MPEKH 3a U3TPAKIAHETO HA
WHCTUTYLIMOHAJIHA WJICHTUYHOCT, KAKTO U aKIEHTHT BbPXY MHTEPAKTUBHOCTTA,
BU3YaJIHOTO Ch/IbP’KAHUE U ABTEHTUYHOCTTA HA KOMYHUKAIUSITA, JOPUHACAT 3a
M0-3abJI00YEHO pa3dupaHe Ha MEXaHW3MUTE, 4Ype3 KOUTO aKaJEMUYHHUTE
WHCTUTYLIUH (POPMHUPAT CBOS ITyOJIMUEH 00pas.

[Ipenoxxen € Mopen, KOUTO Ja CIY)KH 3a OIGHKa Ha edekTa oOT
KOMYHUKAIlUOHHU KaMIlaHUU B akajgeMudyHus PR upe3 oTumTaHero Ha Tpu



OCHOBHHM B3aMMOCBBpP3aHU IIOKa3aTeNsl: WH()OPMUPAHOCT, aHTAXKUPAHOCT H
JIOBEpHUE HA ayJUTOPUSITA.

Hanpasen e SWOT ananmu3 Ha JOururanHata KOMYHUKAalUs Ha
Orozanannus yausepcuret ,,Heodut Puicku®, Ha 6azata Ha KOWTO ca U3BEACHU
CTPAaTETMYECKU HACOKHU 3a ONTUMHU3AIMUS C pealiHa MPAKTUYECKA MTPUIIOKUMOCT.

[IpoBeeHO € CcaMOCTOATENIHO EMIIMPUYHO H3CJEeABAaHE IO TeMara Ha
nuceprauusTa cped 358 y4acTHUIIM, CBBP3aHU C akaJeMruyHarta cpena. JJanaure
ca 00pabOTEeHH Ype3 CTATUCTUUSCKH pa3IpeaeIICHH, IIOIPOOCH KOPEIIAIIMOHCH U
perpecuoHeH aHanu3. B pesynrar Ha ToBa ca (opMynMpaHW HW3BOAUM MU Ca
HaIlpaBeHU MPENOpPbKU KbM YHUBEpPCUTETCKUs PR, KouTO oyepraBaT 1sI0CTEH
NOoAXOJ KbM JUTHTAJIHATA KOMYHHUKAIIMS 3a U3TpaXKJaHe Ha JIOBEpue,
ABTEHTUYHOCT M YCTOMYMBO MNPUCHCTBUE HAa YHUBEPCUTETA B JUTHUTAIHOTO
IIPOCTPAHCTBO.

Jlpyra 3HaunMa CTOWHOCT Ha JUCEPTAIIMOHHUS TPY[ € pa3pabOTeHUAT Ha
KOHUenTyasieH Moaen Ha PR crparerns 3a Bucme yumnume. To3m Momen
UHTETpUpa ayJAUTOPUHU, KOMYHUKAIIMOHHU KaHAJIMW, JNUTUTAIIHU HHCTPYMEHTH,
aHaTuTUYHU U Al TEXHOJIOTMM W OYAaKBAaHM pENyTAllMOHHU €(EeKTH, KaTo
npejjiara MNpUiioKUMa paMKa 3a IUlaHUpaHe, yIpaBieHHWE M OIlIEHKa Ha
aKaJleMUYHUTE KOMYHUKAIIUU.

HampaBenute u3Boau u 0000IIEHHS B Kpas Ha BCSKa TJlaBa Ch3JlaBatr
JOMBJIHUTEIHA HACOUEHOCT Ha aHAJIN3a.

B cBosita 1msioct, TpeACTaBEHUST JHUCEPTALMOHEH TPYyJ JI0Ka3Ba
paboTHaTa XHUIOTE3a, Y€ e@exmueHomo npuiazane Ha axaoemuunus PR 6
oueumannama u MeouuHa cpeod, GKIIOUUMETHO Ype3 COYUATHUME MPedicu,
nooooOpsA6a KOMYHUKAYUAMA MeHCOY AKAOeMUYHUMe UHCIMUMYYUUu u mexHume
ayoumopuu, yKpenea UHCmumyyuoHaiHama penymayus u 0ogepue u noguulasd
aHeaxcupaHocmma Ha nompeodbumenume.

[Ipuemam 3a peneBaHTHU Ha TEKCTa NOCOUYECHHUTE NpuHOCH. [Ipunoxenu ca
ner nyonukanuu Ha Obiarapcku (3) u  aHrauidcku (2) mo TeMara Ha
JTUCEPTALUOHHHUS TPY, ABE OT KOUTO Ca B ChaBTOPCTBO C HAYYHUS PHKOBOJIUTEI

ABTopedepaThbT Ha JucCEpTallMiTa € HAMpaBEeH CIOpe] W3UCKBAHUSTA,
KOPEKTHO OTpa3siBa ChIBbPKAHUETO Ha paboTaTa M MPEACTaBi B IIBIHOTA
U3MOJI3BAHUTE METOJIM 3 U3CJICIBAHE U TTOJTYUYCHUTE PE3yJITaTH.

Kputuunu oneHkn, 3a0ej1e’KKH M NPENOPbKH
Hsamam 3ab6enexku kbM J0KTOpaHT Jumutsp Benmnukos. [IpenopruBam Ha
MPOIBIKKA ChC CBOSITA HAYYHA W MPAKTUYECKa paboTa OTHOCHO TpaHChOpMaIIus



Ha PR MMPAKTHUKUTC B CJICACTBHUC Ha PA3SBUTUCTO M YCBBBPIICHCTBAHCTO Ha
I/IHCI)OpMaHI/IOHHI/ITe N KOMYHHKAIITMOHHHUTC TCXHOJIOTHH.

3akioueHue

['macyBam yb6eneno c ,,JIA“ 3a mpuchxkaaHero Ha oOpa3oBareiiHaTa U
HayuyHa creneH ,,Jloktop*“ na JAVMMUWUTHP BECEJIMHOB BEJIMUKOB, no
JIOKTOpCKa mporpama ,,Bpb3ku ¢  OOIIECTBEHOCTTAa®, MPOQPECHOHAITHO
HanpasieHue 3.5. O0ecTBeHN KOMyHUKAITMN U HHPOPMAITMOHHU HayKH, 001acT
Ha BucIie oOpa3zoBanue 3. ConuaiHy, CTOMAHCKU U TIPaBHU HAYKH.

27.08.2026 Ynen na ocypumo:
ooy. 0-p Cnaessanka Aneenosa



OPINION

by Assos. Prof. Slavyanka Tomchova Angelova, Ph.D.

South-West University “Neofit Rilski“, Blagoevgrad.

on the dissertation thesis of doctoral candidate Dimitar Veselinov Velichkov,
with the dissertation topic ,,Academic PR in the Modern Media Environment:
Information and Communication Aspects of the User-Social Network
Relationship®,

Professional Field 3.5. Public Communications and Information Sciences,

Advisor: Prof. Dr. Tereza Trencheva, Ph.D.

General Characteristics of the Dissertation

The dissertation submitted by PhD candidate Dimitar Velichkov comprises a total
of 348 standard pages, including 264 pages of main text, a bibliography, a list of
tables and graphs, appendices, and a statement of the contributions of the
dissertation. The exposition is proportionally structured into three chapters.

The dissertation contains all the mandatory elements of a scientific study of this
type, including a clearly and precisely defined aim, object, subject matter,
research tasks, research methodology, and working hypothesis. The current state
of research on the problem under investigation is presented. The study's
limitations are identified, and the practical validation of the results obtained is
addressed.

The bibliography comprises 256 sources, which attests to the author's extensive
knowledge and thorough examination of the relevant scholarly literature.

Relevance of the Dissertation Topic

Dimitar Velichkov's dissertation is devoted to the study and analysis of academic
public relations (PR) in the context of the dynamic development of digital
communications and the growing role of social media as a primary channel for
information exchange and interaction between institutions and their audiences.

1



The transformation of the media environment in recent years has significantly
changed the way academic institutions establish, maintain, and develop
relationships with their various audiences. Social media have become a strategic
communication resource, providing opportunities for direct interaction with
current and prospective students, faculty members, researchers, partner
organizations, and the general public.

The relevance of the study is further determined by the need for higher education
institutions to adapt their communication strategies to the changing information
behaviour of users. The contemporary user is an active participant in the
communication process who not only receives information but also creates,
interprets, and disseminates it, thereby exerting a direct influence on institutional
image and public reputation. This necessitates viewing academic PR as a strategic
management function based on two-way communication, engagement, and trust-
building.

In the context of global competition among universities, the digitalisation of
education, the internationalisation of academic activities, and increasing demands
for transparency, the effective management of institutional communication is of
particular importance. In this context, a successful presence on social media has
become a significant factor in enhancing the visibility of academic institutions,
promoting research achievements, and strengthening public trust.

The relevance of the topic concerning the improvement of academic PR practices
in the context of the digital transformation of society is well substantiated
throughout the dissertation.

Evaluation of the Results Achieved

The dissertation is characterised by a coherent structure and a clear logical
relationship between its individual chapters and sections. A consistent
interconnection is established between theoretical considerations, empirical
research, and practical outcomes.

The aim of the dissertation—to provide a theoretical and empirical analysis of
academic PR in the context of the modern digital media environment and to
develop an effective conceptual model for managing academic communication
through social media—has been achieved through the implementation of several
major research tasks.

The dissertation systematises key concepts, models, and approaches related to
academic PR. Academic PR is examined as a specific form of institutional



communication which, in the digital environment, has evolved into a strategic
instrument for managing trust, reputation, and relationships with diverse
audiences. In this regard, the dissertation demonstrates the transformation from a
one-way communication model towards an interactive communication process.
Examples from various international and Bulgarian universities are provided in
support of the arguments presented. Particular attention is also devoted to
international and national regulations governing digital communication and media
activity as factors contributing to the effective and ethical functioning of the
digital environment.

The analysis of the role of social media in building institutional identity, together
with the emphasis placed on interactivity, visual content, and authenticity of
communication, contributes to a deeper understanding of the mechanisms through
which academic institutions shape their public image.

A model is proposed for assessing the impact of communication campaigns in
academic PR based on three principal interrelated indicators: audience awareness,
engagement, and trust.

A SWOT analysis of the digital communication of South-West University ‘“Neofit
Rilski” has been conducted, on the basis of which strategic guidelines for
optimisation with genuine practical applicability have been formulated.

An independent empirical study was conducted on the topic of the dissertation
among 358 participants associated with the academic environment. The data were
processed using statistical distributions, as well as detailed correlation and
regression analyses. Based on the findings, conclusions were formulated and
recommendations for university PR were developed, outlining a comprehensive
approach to digital communication aimed at building trust and authenticity and
establishing a sustainable university presence in the digital environment.

Another significant contribution of the dissertation is the development of a
conceptual model of a PR strategy for a higher education institution. The model
integrates target audiences, communication channels, digital tools, analytical and
Al technologies, and anticipated reputational effects, thereby providing an
applicable framework for the planning, management, and evaluation of academic
communications.

The conclusions and summaries presented at the end of each chapter provide
additional focus and direction to the analysis.



Taken as a whole, the dissertation substantiates the working hypothesis that the
effective implementation of academic PR in the digital and media environment,
including through social media, improves communication between academic
institutions and their audiences, strengthens institutional reputation and trust,
and enhances user engagement.

I consider the stated contributions to be relevant to the content and objectives of
the dissertation. Five publications related to the topic of the dissertation are
enclosed—three in Bulgarian and two in English—two of which were co-authored
with the academic supervisor.

The dissertation abstract has been prepared in accordance with the applicable
requirements. It accurately reflects the content of the dissertation and provides a
comprehensive presentation of the research methods employed and the results
obtained.

Critical Comments, Remarks, and Recommendations

I have no critical remarks or objections concerning PhD candidate Dimitar
Velichkov. I recommend that he continue his academic and professional work on
the transformation of PR practices as a consequence of the development and
advancement of information and communication technologies.

Conclusion

I hereby vote YES with conviction for the award of the educational and scientific
degree “Doctor (PhD)” to DIMITAR VESELINOV VELICHKOV, in the
doctoral programme “Public Relations”, Professional Field 3.5. Public
Communications and Information Sciences, Area of Higher Education 3. Social,
Economic and Legal Sciences.

August 25, 2026
Assos. Prof. Slavyanka Angelova, Ph.D.
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