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l. Kparku Ouorpapuynm JaHHM 3a KAaHAUIATA

['eprana AnrenoBa e pojeHa Ha 6 mait 1980r. IIpe3 1998r. 3aBbpiiBa
CpenHo 0011000pa30BaTEIHO YUYWIMIIE C WM3ydyaBaHE Ha 4yxiau e3unu ,,CB.
Kmument Oxpuncku®, braroesrpan, ¢ nmpodui ,,anriuiicku e3uk. B nmepuoaa
1998-2003r. mosryuaBa Bucmieto cu obpasoBanue B O3V "Heodut Puncku",
npuaobusaiiku OKC ,0akanaBbp” mno cnemuanHoct ,DOUHAHCH® U TIO
cnenuaiHoctT ,,AHriuiicka ¢unonorus”. Ilpes 2006r. mpumoduBa OKC
,»MarucTbp* Mo CHeHHATHOCT ,, AHriuiicka (uionorus“ or FO3Y "Heodurt
Puncku", bnaroesrpaa. Ilpe3 2013 r. momywaBa OHC ,jmokTtop* mo HaydHa
CIeIUaIHOCT ,, IKOHOMUKA U yIIpaBieHUe (Typu3bMm)”.

['eprana AHresnoBa € MpoBeNia JABE CIEUUATU3ALMKU N0 MPErnoJaBaTecKa
mobusiHocT Erasmus+ B V-t IEYCTO, bun6ao, Ucnanus (anpun 2016r.) 1 BbB
Buetnamcku HarmonaneH y-t no 3emenenue (VNUA), rp. Xanoit u B Konexa
no MkoHomuKka KbM YHHBEpCUTETa B I'p. X1oe, Buetnam (ampur 2019r.).

[Tpodecnonannara kapuepa Ha ['eprana AnrenoBa 3amouBa mpe3 2002r.
KaTO MHCTPYKTOP MO AHTJUHCKU €3UK B E3MKOBUS HIEHTBP Ha AMEPUKAHCKUS
yHuBepcuteT B boarapus. [lapanenHo 3aema rpKHOCTTA ,,MHCIIEKTOP ™ B OTIEI
Ldyxnectpannu crygaentu’ B O3V ,Heodut Puncku”. Ot 2005r. go 2010r. e
ACHUCTEHT N0 TEPMAHCKM e€3ulM B Kareapa ,,lypuzbM™“ kbM CTOmaHckus

dakynrer na O3V ,Heodur Puncku”. IlpenomaBa mo AUCITUTUTHHUTE



»AHTIUUCKN e3uK”’, ,.bu3Hec aHrnumiicku e3uk®, ,bu3Hec KOMyHUKaluu Ha
aHTIIMKCKH e3uk’, ,,bpurancko crpano3nanue’. Ot 2010r. m moHacrosmeM a-p
I'eprana AnrenoBa € riaBeH acCUCTEHT B Kartenpa ,, [ ypuszbM™ kbM CTOMaHCKHS
¢akynrer Ha KO3V ,Heodurt Puncku‘. Boau nekmoHHN KypcoBe U CEMUHAPHH
YOPaXXHEHUA 10 JUCLHUIUIMHUTE ,,YTOPaBICHUE HA YOBEUIKUTE pecypcu’,
“TexHUKM Ha AOTOBapsHE B TypusMa’, ,,bU3HEC KOMYHHUKAlUW HA AHTJIMMCKU
esuk”, ,,Typuctmuecku Opanawar’, , Typuctudyecka wuHpacTpyKTypa“,
,,CBETOBHO KyJITypHO HacneacTBo — 3a OKC “OakanaBbp” U MO JUCIUTUIMHUTE
» ] YPUCTHUECKHU MPOTOKONI U ,,MEXKAyHAPOAEH TYPUCTUUECKHA TPAHCTIOPT® — 3a
OKC “maructsp”.

H-p T'eprana AmnrenoBa € pbKOBOAWIA ydeOHaTa TMpakTUKa W
MPOM3BOJCTBEH CTaX HA CTYJCHTUTE OT chenuaiHocT ,, TypussM™. buna e
Hay4e€H PbKOBOAUTEN HA YCIEUIHO 3aIIUTHI JUCEPTALUS PEAOBEH JOKTOPAHT IO
NOKTOPCKa mporpama ,,JIKOHOMHKa M YINpaBIIEHUE HAa Typu3Mma KbM Kareapa
,» 1ypu3pM‘ B FOrozanaznen ynusepcurer ,,Heoput Puncku‘ — bnaroesrpan.

Ot 2014r. n-p I'eprana AHrenoBa € 4i€H Ha peAaKIMOHHAaTa Hay4dHa
KOJIETHUsI Ha TOAUIITHOTO u3nanue ,,Hayka u o0mectBo Ha brarapcka Kamapa 3a
oOpazoBanue, Hayka u kyaTypa (BKOHK). IIpe3 2016r. e perieH3eHT Ha Hay4YHH
gokmagu 3a Tourism and Management Studies International Conference B
Ausrapge, llopryramus. Ot 2017r. € peHeH3eHT 3a MEXIYHApOAHO HAy4YHO
cnurcanue Tourism & Management Studies, ITopTyramnusi.

Ot 2017r. n-p I'eprana AHrenoBa ydacTBa KaTo M3CJIENOBATENl B YETHUPHU
MEXIyHApPOIHU HAYyYHHU MPOEKTa.

JI-p I'eprana AnrenoBa uieHyBa B Cpro3 Ha yueHute B bearapus. UieH e
Ha bparapcka kamapa 3a oOpa3oBaHuE, HayKa U KyJIATypa KbIETO PBKOBOAM
nporpama ,,YmpaBlicHHEe Ha 4YoBeHmIKUTe pecypcu. Umenysa B International

Association of Cultural and Digital Tourism (IACuDiT), Atuna, I'bpriusi.



II.  XapakTepuMCTHKa HAa HAy4YHaTa W HAYYHO-NIPUJIOKHATA
NPOAYKIHS HA KAHAUAATA

3a yuyacTue B KOHKypca Il. ac. A-p ['eprana AHreinoBa € NpHIIOXKWIIA
CHUCHK Ha o010 16 myOnukanuu, BKIIOYBAIINA 2 CAMOCTOSTEIIHU MOHOTpaduu,
e/Ha TJlaBa OT KOJIEKTUBHA MoHorpadus, eana ctyaus, 10 HayyHH CcTaTUH U
AokJaau (0T KOUTo 6 B ChaBTOPCTBO), €AUH YYEOHUK U €THO y4eOHO Imomarao.
[Ipuemar ce 3a perieH3upaHe BCUUKU MTPEACTABEHU Ty OIMKALIHH.

Penensupanure nmyOnukanuu ca ¢ oduy odem 826,7 meyaTHH CTPaHUIH
ChC CTPYKTYpa IO BUAOBE, TTOKa3aHa B Ta0. 1. J[oMuHUpPA OTHOCUTENHUAT JsUT HA
MOHOTpaUIHUTE TPYIOBE B 00K 00eM IMyOIuKyBaHU cTpaHuIu (55.7%).

[TpuetuTe 3a olleHKa MyOJUKALMU Ca PELEH3UpPAHU OT XaOWIMTHPaHU

MpCroaaBaTCIiIn 1 ca HY6HI/IKYB3HI/I B aBTOPUTCTHU HAYYHU U3 OAHUS.

Taoaunma Ne 1

Bua u 00em Ha pelnieH3UpaHUTE NMYOJINKALTMH

Ne Bun Ha bpoii | Howmepauus B ciucbka bpoii OTH.

myOJIMKaluuTe Ha MyOIMKaIuuTe CTpaHuly | 11 B %

1 | Monorpaduu 3/1,2u3 460 95,7

2 | Crynuu 14 21 2,5

3 | YueOHuIM 1 yueOHH 2/5u6 269 32,5
nomarasia

4 | Cratuu ¥ 1OKJIaaIu 10| 7,8,9,10,11,12,13,14,15, 76,7 9,3

16
Oomo 16 826,7 100,0

OCHOBHUST 32 KOHKYpca MOHOTpaduueH Tpyn ,,Pekpymupane 6 kaoposus
MEHUONCMBHM HaA mypucmuyeckama opearnuzayus’‘ € ¢ ooem ot 167 ctpaHuiiu u
HE TTOBTaps MyOIMKauy 3a nmpuaoOuBaHe Ha 0Opa3oBaTeIHATA U HAYyYHA CTETICH
,JJOKTODP”. PerieH3upan e ot ABe XxaObuiutupaHu Jmia u € uznaaeH npe3 2019 r.
or YU ,Heodut Puncku”, rp. bnaroesrpan. B moHorpadusra ce pasriexaa
Mpoleca Ha PEKPyTUPAHETO HA MEpCOHala B OpraHu3alusTa U Ce W3CIeABaT
dakTOopUTE, KOUTO BIUASIT BHPXY Mpolieca Mpe3 Mpru3MaTa Ha 3aMHTEPECOBAHUTE

CTpaHH Ha MMPUMEpa Ha peaHusl TYPUCTUIECKU OU3HEC.



Bropara mpencraBena monorpadwus ,,/[enoso obwysane 6 mypusma‘,
obem ot 261 crpanunu, m3manena mpe3 2013r. ot YU ,Heodbur Puicku®,
bnaroeBrpaj, € mocBeTeHa Ha pa3BUTUETO HA TEOPUATA 3a JIEJIOBOTO OOIIyBaHE
B Typusma. B paspaborkara ce Moxaenupar e(EeKTUBHUTE KOMYHHUKAIUU B
XOTEJIMEPCKOTO MpeanpusTiue. Pasriexnar ce mokasaTeauTe 3a ONpeaeiisiHE Ha
KOMIIETEHTHOCTTA U YJIOBJIETBOPEHOCTTA HA YYACTHULIUTE B KOMYHUKAIUOHHUS
MpoIeC — MEHUKbPH, MEPCOHAN U KIueHTHU. [IpeactaBenu ca pe3yiaraTute OT
IPOBEAEHO EMIIMPUYHO H3CIEABAHE OTHOCHO pAaBHUIIETO Ha JIEJIIOBOTO
0011lyBaHe B TYPUCTHYECKOTO MPEATNPUSITHE.

CamocrosiTenHara riasa ,.BzaumoomuouwieHus mexncoy UKOHOMUYECKUmME
cybexmu 6 mypusma u maxHama eghekmusHocm ¢ o0emM 32 CTpaHHUIU €
nyOJMKyBaHa B KOJIGKTMBHaTta MoHorpadus ,,Cvepemennu meHOeHyuu 6
passumuemo Ha mypusma‘ Ha uszoamencmeo ,, TPAKUSA“, Codusa, 2016r. B
MyoJIMKalMATa Ce XapaKTepu3upar OTACIHUTE €Talld Ha MPOBEXKIAHETO Ha
MPEroBOPM C KIMEHTH M JOCTABYMIIM Ha OpraHu3aiusTa — MOATOTOBKATa,
CKIIFOUBAHETO M W3MBJIHEHUETO Ha chaenkara. Jluckyrthpa ce poisita Ha
ChBPEMECHHUTE aBTOMATU3UPAHU CUCTEMH 3a €(EKTUBHOTO JOTOBapsSHE C
KJIMEHTH U I0CTAaBUYMIM HA TYPUCTHUYECKUTE NPEINPUATHS.

B crymusara  ,lIpoexmupane na  uumepaxmueen ~ CRM g
xomenuepcmeomo*‘, ¢ o0em ot 21ctp, nydnukyBana B Hayunu tpynose ,,Hayka
u O6mectBo Ha bwarapckara Kamapa 3a oOpa3oBaHue, HayKa U KYyJITypa,
Kaura Il, Codus, 2013r, ce uscmensa passutuero Ha CRM cucremure B
XOTEJIMEPCTBOTO HA OCHOBaTa Ha W3MOJ3BaHETO Ha HWHGOPMAIMOHHUTE H
KOMIIOThPHUTE TexHojoruu. lIpencraBeHun ca pe3yaTaTUTE OT MPOBEIAECHO
U3Cclie/BaHe Ha B3aMMOOTHOLIEHUSTA C KIMEHTHTE B 63 XoTena OT obsact
bnaroesrpan na FOrozanagna bbarapus.

PeuieH3upanuTe ctaTuu U JIOKJIAAM ca MyOJMKyBaHM npe3 nepuona 2013-
2018 rogunHa, Kato 4 OT TAX Ca CAMOCTOSTENIHU. [[eBEeT OT JeceTTe MmyOauKauu

ca Ha aurmuiicku e3uk. Iler ot cratumre u gokmagure (N:4,5,6,7 u 8 or



MIPHJIOKEHUS CITUCHK) ca IMyOJUKYBaHU B PCHOMHUPAHU Ty KICCTPAHHH CITUCAHUS
1 cOOpHHIM OT HaydyHU KoHpepeHmu - Revista Inclusiones, Journal of Tourism
& Management Studies, Tourism & Management Studies International
Conference. [Ipyrute mer craTuu W JOKIQJAM Ca OTIEYATAHH B OBJITAPCKU
HayYHU CHHUCAHWsS M COOpPHHMIIM OT HaydyHU KoH(epeHmuu. [lo TemaTHdHO
ChIIbP)KaHUE CTATHUHUTE TPEACTABAT PE3YIATATHTE OT HAYYHWUTE W3CICABAHUS Ha
a-p I'eprana AHreiaoBa OTHOCHO: MPECTPYKTYPUPAHETO HA YOBEUIKUTE PECypCU
B TYPUCTHYECKUTE OPTaHWU3AIMA B PE3YyIATaT OT TEXHOJOTUYHHUTE WHOBAIUH
(N:1); pomsta Ha 4YOBEHWIKUS pecypc 3a KOHKYpEHTOCIOCOOHOCTTa Ha
typuctudeckoro npemnpustue (N: 3); oleHka Ha peryiratopHara paMka 3a
MOJIrOTOBKaTa U 00ydeHneto Ha typuctuuecku kajapu (N: 4); ponsita Ha CRM u
SCM cucremute 3a ocurypsiBaHe Ha e()EKTHBHH B3aUMOOTHOIIEHUS C
norpeoutenu u naptHbopu Ha npennpustaeto (N: 10); eTnyHo moBeaeHue u
CIPaBEJIMBO pa3Mpeie]eHNE Ha TOJI3UTE MEXIY TPUTE 3aUNHTEPECOBAHH CTPAHH
B TYpUCTHYECKATa IEHHOCT — MpEANpUeMadn, MECTHA OOITHOCT ¥ TYPHUCTH KaTo
dakTop 3a ycmex Ha aectuHanmute (N: 6); OpaHmuHT mpoleca Ha cra
necruHanus (N: 7); 3aBUCHMOCTTa MKy MECTHUTE TPOAYKTH, TYPUCTHICCKHUS
Ou3Hec U TpyAoBaTa 3a€TOCT B JICCTUHAIIMATA HA mpuMepa Ha Puno-Poporickara
obomact B bearapus (N:5); mpenuMcTBaTa Ha TEXHOJOTMYHUTE HWHOBAIMH 3
pasButueTo Ha Om3Hec Typusma (N:9); pondara Ha CHOPTHHS TYpH3bBM 3a
pa3BuTHETO Ha Typuctuueckata gectuHaius (N: 2); KOHKYpPEHIHATA MEXIy
JCCTUHAIIMUATE 32 MaCOB MOPCKH TypHu3bM Ha npumepa Ha Typrwst (N:8).
YueOHuksT ,,Texnuku Ha noroBapsiHe®, uznaneH mnpe3 2014 r. ot YU
,Heodut Punckn”, binaroesrpana, cucremMarn3upa 3HaHHS 32 OCOOCHOCTHTE Ha
JIOTOBapsIHETO KaTO MpOIIEC Ha BOJEHE Ha MPEeroBopu W (opMa Ha JEJIO0BO
oOmryBaHe. Y4eOHOTO PHKOBOACTBO HA aHTJIMICKUA €3WK Ha TJ. ac a-p ['eprana
Amnrenona ,,Tourism Cadre. English Language Competence” e npeaHa3zHaueHO
3a HaATpaXJaHE HAa €3MKOBaTa KOMIIETEHTHOCT TIO AaHTJMICKKM €3WK Ha

cTyneHTure, uzydasamnu typuszsM (YU ,,Heodut Puncku, 2015r.).



CpabpxkaHnero Ha nyOnukanuuTe Ha . ac. 1-p I'eprana Amnrenosa
MMOKa3Ba, 4e¢ aBTOpKaTa paboTH MpeodIaaaBaiio B TeMaTUYHOTO HAIMIpaBJICHUE Ha
yHpaBJeHHETO HA YOBeIKNTe pecypcu. (MoHorpadudeH Tpyn ,,Pekpymuparne
8 KAOPOBUSL MEHUOICMbHM Ha mypucmudeckama opeanusayus’, cratua N:1; 3
1 4; YueOHOTO pBKOBOJCTBO ,,TOurism Cadre. English Language Competence”).

Karo chiecTBeHN meopemuko-memooonocuyHu npuHocy Ha aBTOpKaTa B
HaIPaBJICHUETO CE€ OTKPOSIBAT:

[IbpBO, HaarpakiaHe Ha TEOpUATa Ha KaJIpOBUS MEHHUIDKMBHT Ype3
MOJIeTIMpaHe Ha Mpolleca Ha PEKPYTHUPAHETO Ha TEpCOHala B TypUCTHYECKaTa
OpraHu3aIns.

Bropo, pasrpannuaBane u kiacudukaius Ha (HaKTOPUTE, KOUTO BIUSSAT
BBPXY Iporeca Ha PEKPYTHPAHETO Ha TEpPCOHAja IMpe3 Mpu3MaTa Ha JABETE
3aMHTEPECOBAHU CTPAHU B HETO — TYPUCTHUUECKHU KaJpHu U pabOTOdATEIH.

Hayuno-npunosxcnu npunocu B HapaBJICHUETO Ca:

[IBpBO, M3BEKIAHE HA MPOITYCKUTE B PEKPYTUPAHETO HA KAJPU B pPEaTHUS
TYpUCTUYECKH OM3HEC Ha OCHOBATa HA EMITUPUYHO IIPOYyIBAHE

Bropo, cuctematnzupane Ha ChbBPEMEHHUTE MPHUIIOKHH KOMIIETCHTHOCTH
Ha TYPUCTUYECKUTE KaJIpu, HEOOXOIMMH 3a TSIXHATa yCHEIIHA peaTn3alus.

Tpero, aHanmu3 Ha MNPECTPYKTYPUPAHETO HA YOBEIIKUTE PECypCcHU B
TYPUCTUYECKHUTE OPTaHU3AIMH B PE3YyJITaT OT TEXHOJIOTHYHUTE HHOBAIIUN

UeTBBbpTO, OIGHKA W TMPOEKTHpaHE Ha perylaropHarta paMmkKa 3a
MOJITOTOBKATa M O0YYEHUETO HAa KAYECTBEHU TYPUCTUUICCKH KaJIPH.

Karo BTOpO TemaTwuHO HampaBlicHWE B MyOJUKAIMUTE HA TJ. ac. J-p
['eprana AmnremoBa ce ouepTaBaT [1eJIOBUTE€ KOMYHMKALMH B Typu3Ma
(MoHOTpadusTa ,,/[Jero6o obwysane ¢ mypuzma“; crynusra ,,lIpoekmupane Ha
unmepaxmugern CRM 6 xomenuepcmeomo®, cratunre N 6 u 10; y4eOHUKBT
»TexHuKu Ha 0ocoeapsine*)

Teopemuko-memooonocuyHu npuHOCY Ha aBTOpKaTa B HAIPaBJICHUETO Ca:



[TppBO, pa3paboTeH aBTOPCKM MojJen 3a €()EeKTUBHHM KOMYHHKAIMU B
XOTEJTUEPCKOTO MPEANPUATHE.

Bropo, u3Bexnane u kiacudukanys Ha MOKa3aTENIUTEe 3a ONpeeisiHE Ha
KOMIIETEHTHOCTTA M YJOBJIETBOPEHOCTTA HA YYAaCTHULIUTE B KOMYHUKALIMOHHUSA
IPOLEC — MEHUKBPHU, IEPCOHAIT U KIIUEHTH.

Hayuno-npunosxxcnume npunocu OTHOCHO JI€JIOBUTE KOMYHUKAIIUH Ca:

[IbpBO, HACOKM 3a YCHBBPIICHCTBAHE Ha JIEJIOBOTO OOIIyBaHe B
TYPUCTHUUECKOTO MPEANPUATUE, WU3BEACHM HAa OCHOBaTa Ha pPE3yJITaTUTE OT
MIPOBEICHO EMITUPUYHO U3CIIE/IBAHE.

Bropo, onpenensne Ha poiata Ha cucremute CRM n SCM Ha ocHoBara
Ha  ChBPEMEHHHUTE  HMHPOPMALIMOHHM  TEXHOJOTMH 332  E€(PEKTUBHU
B3aUMOOTHOUIIEHUS C MOTPEOUTENN U TAPTHHOPHU HA MPEANPUATUETO;

Tpero TemMaTHYHO HalpaBieHUE B TpyAoBeTe Ha 1-p ['eprana Axrenosa e
Pa3BUTHETO HA ChbBPeMEeHHHU BUAOBe Typu3bM. 1o TemaTa kaHaugaTkara uma
Hay4HO-TIPUJIOKHHU MPUHOCH KaKTO CIIE/BA:

[IBpBO, pa3sKpUTH Ca BB3MOKHOCTH 3a pa3BUTHE HA YCTOMYHUB TYpU3bM Ha
OCHOBAaTa Ha 3aBUCHUMOCTTa MEKy MECTHUTE MPOAYKTH, TYPUCTUUECKHUSI OU3HEC
U TPyZOBaTa 3a€TOCT B JIECTUHAIMATA Ha ipuMepa Ha Purno-Pogonickara obnact
B bbirapusi.

Bropo, cucrtematuzupaHu ca M€ 3a Pa3BUTHETO Ha OW3HEC Typu3Ma
Ype3 U3I0JI3BAHETO HAa TEXHOJIOTMYHUTE HHOBALIVH,

Tpeto, xapakTepus3upaHa € poJiAiTa Ha CIOPTHUS TYPU3bM 3a Pa3BUTHETO
Ha TypUCTHUYECKaTa JeCTUHAIMS;

YeTBBpPTO, OCBETIIEHA € KOHKYPEHLMATA MEXIY IECTHHALMUTE 32 MACOB
MOPCKH TYpU3bM Ha npumepa Ha Typius.

BBB BCHUKH peLeH3UpaHu TPYIOBE SCHO € 0YEPTAaHO JIUYHOTO YYaCTHE Ha
1. ac. n-p l'eprana AHrenoBa, KOeTo € YOEAMTENIHO J[0Ka3aTeJICTBO, 4Ye

MMPpEACTAaBCHUTEC IIPUHOCH C€a JIMYHO ACJIO Ha aBTOpa.



[TocouenuTe B mpuiiokeHaTa cipaBka 4 NOKYMEHTUPAHU LUTHPAHUS Ha
KaHAuJaTKaTa OT APYTH aBTOPU Ca B UYXKJECTPAHHU CIIUCAHUS, UHICKCUPAHU B
HayuyHata Oa3a nanau Web of Science, m mnomuepraBar 3HauMMOCTTa Ha
pELeH3UPaHUTE MyOIUKALINH.

.  KpuTH4yHHU 0ej1esKKM U NMPENnopPbKH.

PenieH3upanuTe Hay4HU TPYIOBE JaBaT OCHOBAaHME Jia Mpernopbyuame
Ha aBTOpKaTa B ObJenIaTa CU M3CIEAOBaTEICKa M MyOJHUKAIlMOHHA JAEWHOCT Ja
o0XBaHE IJIOCTHO MpoIeca Ha YIPABJICHUETO HAa YOBEHIKUTE PECYpCcH B
Typu3Ma C aKIEHT BBPXY MOJIBbpPKAHE U 3abpiKaHE HAa HACTHUS MEPCOHAN U
MOTHUBAIMS 3a pa3rpblllaHe Ha TBOPUECTBOTO U MHUITMATHUBATA HA KaJPUTE.

IV. 3akio4deHnue

Bb3 ocHOBa Ha HampaBeHHUs aHAJIW3 HA HAY4YHO-U3CJIeIOBaTelICKaTa u
neJarornyeckara JeMHOCT Ha KaHAuZaTKara CuyuTamM, Y€ TI. ac. A-p ['eprana
AHrenoBa omezoeapsa Ha KOJINYECTBEHUTE U KAUECTBECHUTE M3UCKBAHUS Ha u1. 24
(1) om 3PACPB, un. 53 (1) om IIII3PACPE u un. 80 (1) Berpemnure npasuia

3a pa3BuTHE Ha akajgeMudHus cbetaB B FO3Y , Heodut Pusncku'' , a umeno:

1. [IputexxkaBa oOpa3oBaTeIHa U HAy4YHa CTEIEH ,,JOKTOP®.

2. 3aeMana € axkaJeMHYHa IBKXHOCT ,,IJIaBEH aCHCTEHT Haja 8
TOJIUHH.

3. [IpeacraBuna e mnyOJIMKyBaH OpHUTHMHAJIEH MOHOrpaduyeH TPy,

OpWUTHHAIHY CTaTHH U JOKJIAJIA B CTICIMAIM3UPAHU HAYYHH U3JaHUsl B 00JacTTa
Ha Typu3Ma, KOUTO HE TOBTapsT MNPEICTABEHUTE 3a MNpuaoOUBaHE Ha
oOpa3zoBaTeaHaTa U Hay4YHa CTEIEeH ,,TOKTOP®.

4, OtroBapss Ha MUHUMAJTHUTE HAIMOHAIIHA WU3WCKBAHUS MO Wi. 20,
an. 2, 3, u 5 or 3PACPB. Kannunatkata nexiapupa o6mo 607 Touku mnpu
n3uckyeM MUHUMYM OT 400 TOYKM C M3MBIHEHHE MO MOKA3aTEIUTE OT BCHUKHU
rpynu (rpyna A- nocturdatu S0t1. npu uzuckyemu S50t.; rpyna B - nocturnatu
100T. mpu HeobOxomumu 100t.; rpyna I' - mocturHatu 307T. mpu U3UCKYyEeMH

200t.; rpyna [l - mocturnatu 150t. npu uzuckyemu 50T.).



5.  Hsma pnoka3aHo mO 3aKOHOYCTAaHOBEHHsI pEa IUIaruatCTBO B
HAyYHHUTE TPY/IOBE HA KaHIUATKATA.

C yOeneHocT naBaMm TMOJIOKUTEIHA OIEHKAa M Tpeajaram IJ1. ac. A-p
I'eprana AHrenoBa na Objae M30paHa Ha akaJeMUYHATa JIBXHOCT ,,JOIEHT B
npodecuonantHo Hampasienue 3.9. TypuszeMm (MIKkoHOMHKA W yIpaBJICHHE Ha
Typusma (YmpaBlieHHE Ha YOBEHIKUTE pecypcH B Typuszma‘)) B O3V ,Heodut

Puncku”

Jlama: Peyenzenm:

16.10.2019 2. npogh. 0-p Cmosan Mapunos



SOUTH-WEST UNIVERSITY OF NEOFIT RILSKI - BLAGOEVGRAD

SCIENTIFIC JURY MEMBER REVIEW
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Reviewer: Prof. Dr Stoyan Petkov Marinov
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l. Brief biographic data of the candidate

Gergana Angelova was born on May 6, 1980. In 1998 she graduated from
the Secondary Comprehensive School of Foreign Languages of St. Kliment
Ohridski, Blagoevgrad, with an English language profile. In the period of 1998-
2003 she obtained her higher education at South-West University of Neofit
Rilski acquiring Bachelor's degrees - one in Finance and another in English
Philology. In 2006 Gergana Angelova acquired a Master's degree in English
Philology at South-West University of Neofit Rilski, Blagoevgrad. In 2013 she
received a Doctor’s degree in Economics and Management (Tourism).

Gergana Angelova conducted two specializations in Erasmus+ Teaching
Mobility program at the University of DEUSTO, Bilbao, Spain (April 2016) and
at the Vietnam National University of Agriculture (VNUA), Hanoi and the
College of Economics at the University of Hue, Vietnam (April 2019).

Gergana Angelova's professional career began in 2002 as an English
instructor at the English Language Institute, American University in Bulgaria.
At the same time she was working at the Foreign Students department at South-
West University of Neofit Rilski. From 2005 to 2010 she was an assistant
professor in Germanic languages in the Tourism department, Faculty of

Economics at SWUNR. At this time she was teaching English, Business



English, Business Communications in English and British Studies. Since 2010
Dr Gergana Angelova has been a Chief Assistant Professor in the Tourism
Department at the Faculty of Economics, SWUNR. Dr Angelova conducts
lectures and seminars in the training courses: Human Resources Management,
Negotiation Techniques in Tourism, Business Communications in English,
Tourism Branding, Tourism Infrastructure, and World Cultural Heritage - in the
Bachelor’s degree program and Tourism Protocol and International Tourism
Transport - in the Master's degree program.

Dr Gergana Angelova was responsible for the practical training of
Tourism students for 5 years. She was a scientific mentor of a successfully
graduated PhD candidate under the doctoral program in Economics and
Management of Tourism at the Tourism Department, SWUNR.

Since 2014 Dr Gergana Angelova has been a member of the editorial
board of the annual edition of Science and Society of the Bulgarian Chamber of
Education, Science and Culture (BCESC). Since 2016 she has been a reviewer
of scientific papers and reports for the Tourism and Management Studies
International Conference in Algarve, Portugal. Since 2017 Dr Angelova has
been a reviewer for the international scientific journal Tourism & Management
Studies, Portugal, indexed in SCOPUS and Web of Science.

By 2019 Dr Gergana Angelova has taken part as a researcher in four
international scientific projects.

Dr Gergana Angelova is a member of the Union of Scientists in Bulgaria.
She is a member of the Bulgarian Chamber of Education, Science and Culture
where she manages the Human Resources Management program. Dr Angelova
is also a member of the International Association of Cultural and Digital
Tourism (IACuDiT), Athens, Greece.



1. Characteristic of candidate’s scientific and scientific and
applied production

To participate in the academic procedure, Chief Assist. Prof. Dr Gergana
Angelova has enclosed a list of 16 publications, including 2 independent
monographs, one chapter in a collective monograph, one scientific study, 10
scientific articles and reports (6 of which are co-authored), one textbook and one
student’s exercise book. All submitted publications are accepted for review.

The reviewed publications have a total volume of 826.7 printed pages
structured by type in Table 1. The relative share of monographs in the total
volume of published pages is dominant (55.7%).

The accepted publications under evaluation are peer-reviewed and

published in reputable scientific journals.

Table 1
Type and volume of the reviewed publications

Ne Publication type Number Number in the list of Number of | Relative

publications pages share (%)

1 | Monographs 311,2&3 460 55,7

2 | Studies 1|4 21 2,5

3 | Textbooks and student’s 2/5&6 269 32,5
exercise books

4 | Papers and reports 10| 7,8,9,10,11,12,13,14,15,16 76,7 9,3

Total 16 826,7 100,0

The fundamental habilitation monograph, presented for the academic
procedure, Recruitment in the Tourism Organization Cadre Management has a
volume of 167 pages and does not repeat publications for the acquisition of the
doctor’s educational and scientific degree. It was reviewed by two habilitated
persons and was published in 2019 by the SWU Press. The monograph
examines the process of recruiting staff in tourism organizations as well as the
factors that influence the process from the point of view of stakeholders after the

example of real tourism businesses.



The second monograph entitled Business Communication in Tourism,
with a volume of 261 pages, was published in 2013 by SWUNR Press. It is
dedicated to the business communication theory development in tourism. In this
work the effective communications in the hotel enterprise have been modelled.
The indicators for determining the competence and satisfaction of the
participants in the communication process - managers, lower staff and guests -
are considered. The results of an empirical study on the business communication
level in tourism enterprises are presented.

The independent monograph chapter Relationships between the Economic
Entities in Tourism and Their Effectiveness with a volume of 32 pages was
published in the collective monograph Contemporary Trends in Tourism
Development by TRAKIYA Publishing House, Sofia, 2016. The publication
describes the different stages of negotiations with clients and suppliers of the
organization - preparation, conclusion and execution of the deal. The role of the
modern automated systems for effective contracting with clients and suppliers of
the tourism enterprises has been discussed.

The scientific study Designing an Interactive CRM in Hospitality, having
a volume of 21 pages, published in Scientific Papers of Science and Society,
Bulgarian Chamber of Education, Science and Culture, Book Il, Sofia, 2013,
examines the development of CRM systems in hospitality based on the use of
information and computer technology. The results of a customer relationships
survey in 63 hotels in Blagoevgrad region of Southwestern Bulgaria are
presented.

The reviewed articles and reports were published during the period 2013-
2018, 4 of which being independent. Nine out of ten publications are in English.
Five of the articles and reports (N: 4,5,6,7 and 8 of the eclosed list) have been
published in renowned foreign journals and proceedings of scientific
conferences - Revista Inclusiones, Journal of Tourism & Management Studies,

Tourism & Management Studies International Conference. The other five



articles and reports have been published in Bulgarian scientific journals and
scientific conference proceedings. The thematic contents of these articles
presents the results of Dr Gergana Angelova's research on: the restructuring of
human resources in tourism organizations as a result of technological innovation
(N: 1); the role of human resources in the competitiveness of the tourism
enterprise (N: 3); evaluation of the regulatory framework for the preparation and
training of tourism staff (N: 4); the role of CRM and SCM systems in ensuring
effective relationships with consumers and partners of the tourism enterprise (N:
10); ethical behavior and fair distribution of benefits among the three tourism
stakeholders - entrepreneurs, local community and tourists as a factor for
destination success (N: 6); spa destination branding process (N: 7); the
dependence between local products, tourism business and employment in the
destination following the example of Rila and Rhodope region in Bulgaria (N:
5); the advantages of technological innovations for the development of business
tourism (N: 9); the role of sport tourism in the tourist destination development
(N: 2); competition between destinations for mass sea tourism discussing the
example of Turkey (N: 8).

The textbook, Negotiation Techniques, published in 2014 by SWUNR
Press, systematizes knowledge about the specifics of contracting as a negotiation
process and form of business communication. The English language student’s
exercise book, Tourism Cadre. English Language Competence, 1s designed to
upgrade the English language competence of Tourism students (SWUNR Press,
2015).

The contents of the publications of Chief Assist. Prof. Dr Gergana
Angelova shows that the author works predominantly in the thematic field of
human resources management. (monograph Recruitment in the Tourism
Organization Cadre Management, Articles N: 1; 3 and 4; Student’s exercise

book Tourism Cadre. English Language Competence).



Significant theoretical and methodological author’s contributions in the
field are:

First, upgrading the theory of personnel management by modeling the
process of recruiting staff in tourism organizations.

Second, the differentiation and classification of the factors that influence
the recruitment process from the point of view of the two stakeholders - tourism
staff and employers.

Scientific and applied contributions in the field are:

First, outlining the gaps in cadre recruitment at real tourism businesses
based on empirical research;

Second, the systematization of the contemporary applied competencies of
the tourist staff needed for their successful professional development;

Third, an analysis of human resources restructuring in tourism
organizations as a result of technological innovations;

Fourth, an assessment and design of the regulatory framework for the
preparation and training of quality tourism cadre in Bulgaria.

The second thematic field in the publications of Chief Assist. Prof. Dr
Gergana Angelova is business communications in tourism (the monograph
Business Communication in Tourism; the scientific study Designing an
Interactive CRM in Hospitality, Articles N 6 and 10; the textbook Negotiation
Techniques).

The theoretical and methodological author’s contributions in this field
are:

First, an author's model for effective hotel business communications has
been developed;

Second, deriving and classifying indicators to determine the competence
and satisfaction of participants in the communication process - managers, lower

staff and guests.



Author’s scientific and applied contributions on business communications
are:

First, guidelines for business communication enhancement in tourism
enterprises based on empirical study results;

Second, defining the role of CRM and SCM systems on the basis of
modern information technologies for effective relationships with the
organization consumers and partners.

The third thematic field in the works of Dr Gergana Angelova is the
development of modern types of tourism. The candidate has scientific and
applied contributions on the topic, as follows:

First, opportunities for sustainable tourism development based on the
dependence between local products, tourism business and employment in the
destination after the example of Rila and Rhodope region in Bulgaria have been
discovered;

Second, ideas of business tourism development through the use of
technological innovations are systematized;

Third, the role of sport tourism in the tourist destination development is
characterized;

Fourth, the competition between mass sea tourism destinations, such as
Turkey, is highlighted.

In all the reviewed works, the personal involvement of Chief Assist. Prof.
Dr Gergana Angelova is clearly identified, which is a convincing proof that the
contributions presented are author’s personal work.

The 4 documented citations of the candidate by other authors mentioned
in the enclosed reference are found in foreign journals indexed in the Web of
Science scientific database and stress the importance of the reviewed

publications.



1. Critical remarks and recommendations
The reviewed scientific works justify recommending that the author, in
her future research and publication work, encompass the entire process of
human resources management in tourism, with special emphases on maintaining
and retaining the hired staff and motivation to develop staff creativity and
initiative.

Iv.  Conclusion

Based on the analysis of the candidate's research and pedagogical activity,
| believe that Chief Assist. Prof. Gergana Angelova, PhD meets the quantitative
and qualitative requirements of Art. 24 (1) of the Law of the Development of
Academic Staff in the Republic of Bulgaria (LDASRB), Art. 53 (1) of the
Regulations of its application and Art. 80 (1) of the Internal Regulations for the
Academic Staff Development at SWU of Neofit Rilski, namely:

1. Holds a doctor’s educational and scientific degree;

2. Has held the academic position of Chief Assistant for over 8 years;

3. Has submitted an original monograph, original articles and reports in
specialized scientific editions in the field of tourism, which do not repeat the
ones submitted for the doctor’s degree;

4. Meets the minimum national requirements under Art. 2b, para. 2, 3, and
5 of the LDASRB. The candidate declares a total of 607 points with a minimum
of 400 points required, fulfilling the indicators of all groups (group A —
achieved: 50 points/ required: 50 points; group C — achieved: 100 points/
required: 100 points; group D — achieved: 307 points/ required: 200 points;
Group E — achieved: 150 points/ required: 50 points);

5. There is no plagiarism by the statutory standard in the candidate's
scientific works.

| confidently give a positive assessment and propose Chief Assist. Prof.

Dr Gergana Angelova be elected for the academic position of Associate



Professor in Professional field 3.9 Tourism (Economics and Management of

Tourism (Human Resources Management in Tourism)) at SWU of Neofit Rilski.

Date: Reviewer:
16.10.2019 Prof. Dr Stoyan Marinov



