PEIIEH3UA

Ha MPEJICTABEHUTE TPYJIOBE 32 yUacTHE B KOHKYPC 3a aKaJeMUYHaTa JIIbKHOCT
JOLEHT no npodecuonanno Hanpasienue 3.9. Typusbm, HayuHa
cnenuaiHocT MkoHoMuUKa u ynpaBieHue Ha Typu3Ma (YpaBieHue Ha
YOBEIIKUTE PecypcH B Typusma), oosieeH ot O3V , Heodut Puiicku” B JIB., Op.
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Penensenrt: nou. n-p Unnnka Tep3uiicka

Kanngunar: . ac. n1-p I'eprana ['eoprueBa AHrenona

I. KpaTku Ouorpaguynm JaHHHU 32 KAaHAWJAATA

['eprana AnrenoBa 3aBbpIIBa CPEIHOTO cH oOpazoBanue B CpemHo
00111000pa30BaTEIHO YUIJIMINE C M3ydaBaHE Ha 4yxau e3unu ,,CB. KnumeHt
Oxpuncku‘, braaroesrpan ¢ nmpodui ,,aurnuiicku e3uk”. [Ipe3 2003 r. momydaBa
OakallaBbpCcKa CTENeH B JiBe crneunuanHoctu: ,DOunancu” u ,, AHIIHMICKA
¢unonorua”’, mnocienBanu ot npuaodouBane Ha OKC ,Maructsp” B
crienuaiHoCT ,, AHrnuiicka ¢uiomorus” kbeMm O3V | Heodur Puncku”. B
nepuosa mapt-cenreMBpu 2007 r. mpeMUHaBa Mpe3 LIECTMECEYHO OOYyUYEHHE 110
,,l [CHX0JI0Tr0-TIeJarornyecku mpo0jJeMyu Ha YHUBEPCUTETCKOTO 00yuenue”. I1pe3
2008 ronuHa € 3aYMcCii€Ha KaTo JOKTOPAaHT Ha CaMOCTOSITEJIHA TOJTOTOBKAa B
kareapa ,,[ypussm” kbM FO3Y [ Heodutr Puicku”, HayyHa CHEIUATHOCT
,,/IKOHOMUKa ¥ yrpaBjieHue (Typu3bM)’. YCIENIHO 3anuTaBa AUCepTaius Ha
TeMa ,,Y CbBBPIICHCTBAHE HAa OM3HEC KOMYHUKAIUUTE B XOTEIHEPCTBOTO Mpe3
2013 .

[IpodecnonamHuaT ONuT Ha KaHAKWIaTa € OCHOBHO B cpepara Ha BUCIIETO
obpazoBanue. B mepuoga 2002-2005 rogumna 3aema mosunusita MHCHEKTop B
ornen ,Uyxnecrpanuu cryaentu B FO3Y ,Heodut Puncku™, a mpe3 2005

roavHa Bb3 OCHOBA Ha CIICYCJICH KOHKYPC CTaBa aCHUCTCHT I10 AHTJIMMCKHU €3MK B



Kateapa ,, [ypussm” B cbiust yHuBepcuteT. Ot 2010 roauHa v 10 HaCTOAIIUS
MOMEHT € I'JJaBE€H ACHCTEHT KbM KaTeApara, KaTO BOJECHUTE OT HEsl AUCIUIUIMHU
BKJIFOYBAT ,,YIPaBJICHUE HA YOBEUIKUTE pecypcu’, “TeXHUKH Ha JOTOBApSHE B
TypusMma”, ,bH3HEC KOMyHUKAllMM Ha AaHTJIUMHCKH e3uK’, ,,TypHcTHYeCKH
OpaHauHT” | JIp.

KbM HacTosIMsi MOMEHT HMMa JBE OCBUIECTBEHU MPENOIaBaTEICKH
MOOUITHOCTH ¢ IIeN mpemnojaBane mo nporpama Epassm+: B bun6ao, Ucnanus
npe3 2016 r. u BpbB BuetHamcku HammoHnaneH yHUBEpPCUTET MO 3€MEACIIHE
(VNUA), rp. Xanoii u Konexa no MkoHoMuka KbM YHHBEPCHUTETA B I'p. XIO€,
Buernam npes 2019 r.

o 2019 romuna otroBaps 3a pPBKOBOJACTBOTO W OpraHU3alusATa Ha
ydyeOHaTa MpakTUKa B Y HUBEPCUTETCKU LUEHTHD ,,baunHOBO®. PhKOBOIUTEN € U
Ha Iporpama ,,Y IpaBJICHHE Ha YOBELIKUTE pecypcu KbM bbarapcka kamapa 3a

oOpa3oBaHue, HayKa U KyaTypa.

II. Xapaxkrepucruka Ha HAYYHATA M  HAYYHO-IPUJIOKHATA
NPOAYKUMS HA KAHAUIATA

KannunarsT mpeacTaBs 3a olleHKa o010 16 myOnukaiuu, OT KOUTO JBE
MoHorpaduu, eHa TJlaBa OT KHUTa, €JHA CTY/AHs, JBa yueOHUKA U JIECET CTaTHH
U J0KJIaauM oT KoH(pepeHuuu, kato 90% oT mpeacTaBeHUTe HAYYHU CTaTHUH U
JIOKJIa/Id ca MyOJIMKYBaHU HA aHTJIMICKU €3UK.

OcCHOBHMAT MOHOrpaduyeH TPyA, KOWTO KaHAUAATHT MPEACTaBs, € ChC
3arjaBue ,,PekpyTupaHe B KaJIpoBUS MEHWIKMBHT Ha TypUCTHYECKaTa
opranm3anus’’, u3gaaeH mnpe3 2019 r. or YU ,Heodur Puncku“. O6embT Ha
OCHOBHHUS TeKCT € 147 cTp., HE TOBTaps MyOJUKAIMU 3a TpUAOOUBAHE Ha
oOpa3zoBarenHaTa W Hay4dHa CTENEH ,,JIOKTOpP® W € peleH3UupaHa OT JIBE
XaOMIUTUpaHU Juia. B CTpyKTypHO OTHOIIEHUE MyOJUKaAIUATa C€ ChCTOU OT
TpH TJIaBH, YBOJ U 3aKJIloueHue. B mbpBa ri1aBa aBTOPHT U3SICHIBA TCOPETUUHU

BBIIPOCH, CBBP3aHU C KaJAPOBUA MCHUIKMBHT B TYPHCTUICCKATA OpraHH3alus:d,



BKJIFOUMTEIHO TMpaBHATa perjiaMeHTallsl Ha TMOJAroTOoBKaTa W OOy4eHHETO Ha
TypUCTHUYECKH KaJpH. BbB BTOpa riaBa ca U3BEI€HU ChbBPEMEHHUTE N3HCKBAHMUS
Opy  PEKPYTHPaHU Ha KaJgpuTe, Karo TOCIEJOBATEIHO CE€ MPEJCTaBAT
MOBEJEHUETO Ha paboTojaTens, KaHAUAATa U OCHOBHUTE eTanu. Tpera riasa
IpeicTaBsl MPAaKTUYECKHM HACOKM M € Oa3upaHa Ha MPOBEJAEHO OT aBTOpa
EMIIMPUYHO TPOyYBaHE, KOETO OM Ouiio ome omie Mno-uHPOpPMaTUBHO, aKo
pesynratute 0sixa JudepeHIrpaHu CboOPa3HO Pa3IMYHUTE TPYNU OpPraHUu3aluu
— XOTeNM, 3aBeJCHUS 3a XpaHEHE, TYPUCTHUYECKU areHIUu/TyporepaTopu.
[IpeacTaBeHUAT XaOMIUTALIMOHEH TPYA € CAMOCTOATEIHO aBTOPOBO M3CJIEABAHE
M OTrOoBOpS Ha BCHUYKM YCJIOBHMS 3a MOHOrpaUYeH TpPyA ChIJIACHO
JOIBIHUTETIIHUTE Pa3Nope0H, a UMEHHO: MPECTABIIABA MyOIMKYyBaHO HAYYHO
U3/1aHHE, KOETO ChIbp’Ka IBJIHO M BCECTPAaHHO W3CIIEJIBAHE Ha ONpEEIIeH
OpeaMeT WK MpoOsieM, UMa HayuyHU PELEH3EHTH U € B 00eM, HE MO-MaIbK OT
100 cranmaptHu crpanuru (1800 3Haka Ha cTpanwuiia), nputexaBa ISBN u
ChABpPKA PA3rbpPHATO ChAbPXKAHUE, H3UeprarenHa Oubmuorpadusi, KaTto B
TEKCTa UMa I1030BABAHE HA JIPYTY HAyYHH TPYIOBE.

B nombiHeHne KbM OCHOBHHS XaOWIMTAIMOHEH TPy, I'11. ac. aA-p ['eprana
AHrenoBa InpejacTaBs U BTopa MOHorpadus cbe 3aryiasue ,,JlenoBo oOuryBaHe B
Typusma”, uznanena npe3 2019 r. B paborata e HanmpaBeHO MIMPOKOOOXBATHO
M3CIIE[IBAHE [0 TemaTa, KaTo €a CUCTEMAaTU3UPAHU OCHOBHUTE TEOPETUYHH
BBIIPOCH, NPEIJIOKEHA € METOJNOJOIMYEeCKa paMKa M ca IPEICTaBEHU
pE3yNTATUTE OT EMIMPUYHO IPOYUBAHE.

[To-ronsiMmaTa 4acT OT MNPEACTABEHUTE NYOIMKALWUU, BKIIOUMUTEITHO U
XaOWJIUTALIMOHHUAT TPYJ ca B cepaTa Ha YOBELIKUTE PECYPCH B TypHU3MA,
KOETO € U NMpopuIbT Ha 00siBeHUs KOHKypc. Cpel TIX ce OTKpOsBAT CIEIHUTE
3arnaBus: ,,Sustainability in Tourism Cadre Training and Selection in Bulgaria”,
»1he Changing Role of the Human Resources in the Organization
Management”, ,.BiussHMETO Ha TEXHOJIOIMYHUTE TpaHCHOpPMAIUU BBPXY

MPECTPYKTYPUPAHETO HA YOBEIIKUTE PECYPCH U KIMEHTUTE . [[pyro TeMaTuyHO



HaIpaBJIeHUE, KOETO € 3aCTHIICHO B HayyHaTa paboTa Ha KaHAHU/IATa, € IEJIOBOTO
oOIryBaHe B Typu3Ma — TOBa € TeMa KaKTO Ha BTOpaTa MOHOTrpadus, Taka ¥ Ha
KHMTraTa, u3/1aJiecHa Ha 0a3a Jucepraius, a ¥ Ha HeMallka 4acT OT OCTaHaJINUTE
nyonukaruu. Te3u 1aBe MO-IMUPOKM TEMH €CTECTBEHO C€ JOMBIBaT |
pasmmpsiBaT 00XBaTa Ha Hay4YHaTa paboTa Ha KaH/AHuJIaTa.

Karo Tpero nampamienue moraT Aa ObJaT MOCOYEHH aITEPHATUBHUTE
dopmu Ha Typu3bM. Temarta ce pasriexaa B TP OTACIHU IyOIMKAIIAH,
MOCBETEHU CHOTBETHO Ha criopTHUs, CIIA u KynTypHUS TYpu3bM (ChXpaHsiBaHe
Ha MECTHUTE MPOJYKTH KAaTO YacT OT KYJITYPHOTO HACJIEJICTRBO).

Karto msno, myOnukanuute Ha 1. ac. A-p ['eprana AHreisoBa mpaBsT
BIICUATIICHHE C SICHUSI CH HAy4deH CTWI, HNPEUU3HOTO CTPYKTYpUpPaHE H
OTJIMYHUTE YMEHHUS 32 MPOBEXKIAHE HA EMITUPUYHO TIPOYUBAHE.

JloceramHusIT ~ TPEMOJABaTEICKAd OMUT HAa  KaHAWJATa HAI'bJIHO
ChOTBETCTBA Ha Mpoduiia Ha OOABEHUS KOHKYPC — CpeJl BOJICHUTE OT TJl. ac. J-P
I'eprana AHremoBa ca ,,YTIpaBlI€HHE Ha YOBELIKUTE pecypcn’, “TeXHUKH Ha
JOoroBapsiHE B TypusMma’, ,.bU3HEC KOMYHMKAIlMM Ha AaHIVIMHCKH €3UK’,
»lypuctuuecku Opanauur”. OchbIIeCcTBUJIAa W JBE€  MPENoJIaBaTEICKU
MOOWJTHOCTH B UYKJIECTPAaHHU YHUBEPCUTETH:

1) mo mporpama ERASMUS+ c wu3HeceHnm & IEKIIMOHHM Yaca IO
OVCHUIUIMHATA ,,bu3HeC KOMyHUKauuu B TypusMma“™ B yHusepcurera JEYCTO,
bun6ao, Ucnanus,

2) mo npoekT JP “Licence, Master professionnels en formation ouverte et
a distance pour le développement du tourisme durable en Chine, au Vietnam et
au Kirghizstan - LMPT” BbB Buernamcku HarpioHaseH yHHUBEPCHTET IO
3emenenue (VNUA), rp. Xanoit u B Konexxa no IkoHomuka KbM Y HUBEpCUTETA
B Ip. X1e, BuerHam — Kb/1eTO M3HACS KOAHWUMAITMOHHH JICKIIMM Ha TeMmu: 1.
“YmpaBieHre Ha TypUCTHUECKAaTa OpraHU3allvsl W MOBEJICHUE Ha MEepCOHAIa Ha
paboTHOTO MSCTO®, 2. ,,YTIpaBJICHCKU MPAKTHUKH 3a HaOWpaHe, Mo100p U OIleHKa

Ha MepcoHaNa B TypUCTHUECKHTE opraHuzanuu’, 3.“BepbanHa m HeBepOantHa



KOMYHHUKAIMsl B KOHUEMUMATA 3a YCTOMYMB Typu3zbM™, 4.“MexayKynTypHH
paznuuus ¥ OU3HEC €THKA B KOHLIECTILHTA 3 YCTOMYUB TYpU3bM .

I'n. ac. 1-p AnrenoBa mmMa M Oorar OnmMT B NPOEKTHATa JEMHOCT — B
nepuoga 2013-2019 r. B3ema yyacTHe KaTO €KCHEPT B UYETUPHU MEKIYyHApPOTHU
IIPOEKTA.

[Ilo ce oTHacs 10 BAMSHUETO HA HAay4yHaTa i paboTa, KOETO 0OMYANHO ce
u3MepBa ¢ Opos [MUTHPAHUS, MOKE Jla ce OTOENEeKH, Ye MaKap U MaJiko Ha Opoi
(4), nuTHpaHusATa ca caMO B NyOJMKAllUW, WHIAEKCUPAHU B CBETOBHUTE 0a3u
naHHU (B KOHKpeTHUs cirydait — Web of Science).

[To oTHOILIEHHE HA MpeACTaBEHaTa OT KaHAWAATa CIpaBKa 32 U3ITbJIHEHUE
Ha MMHHUMAJHUTE HAlMOHAJHU M3UCKBAHUSA Cca HEOOXOAUMHU CIETHUTE
KOPEKIINH:

1. Yetupu oT cratuute, BKIOYeHH B T. 6 oT rpyna [ ,,Ctatuu u noxnany,
nyOJMKYBaHM B HAy4YHM W3JaHus, pepepupaHd U HUHJIECKCHUPAHU B
CBETOBHOM3BECTHH 0a3uM JaHHU C HayyHa WHQpoOpManus’ He OsXa OTKPUTH B
HUTO eaHa oT jaBeTe cBeToBHU 0a3u nmaHHu (Web of Science SCOPUS), koeto
Hajlara peayludpaHe Ha Oposi TOYkM 3a Ta3u rpymna ¢ 37. Behnpeku Taszu
pPEAYKIUS, MUHUMATHUTE U3CKBAHUS IO ChOTBETHATA I'Pyla ca U3IIbJIHEHM.

2. B rpyma ]I karo Hay4YHH pEIEH3WM HEMPABHIHO Ca IOCOYCHH
pEelEeH3UH, U3TOTBEHH OT KaHIWJaTa — B Ta3M Ipyla Ce BKIOYBAT YYXKIU
peleH3UuN Ha MyOJIMKAallMM Ha KaHauAaTa, KOUTO ca MyOJMKyBaHU B Hay4yHU
m3nanus. Kopekuuara He oOKa3Ba BIUSHHE BBPXY H3INBJIHEHHETO Ha
MUHUMAJTHUTE U3UCKBAHUSA 10 Ta3u rpyna.

III. OcHOBHM NPUHOCH B HAy4YHATa, HAYYHO-NPUWJIOKHATA H
NpenoiaBaTesicKa IeifHOCT HA KaHAuAaTa

B mpencraBenuTe 3a pasriexaaHe MyOJIMKAllMM MOTaT Ja €€ OTKPOST
CJIEIHUTE MO-3HAYUMHU IPUHOCH:

1. ApganTupaH € MOJEN 3a OLEHKAa Ha ChCTOSHUETO WM TPAKTUKUTE 32

pEKpyTHpaHe Ha KaJpu B TypUCTUUYECKHsI OM3HEeC B bbiarapus, KaTo CHIIUAT €



arpoOupan. [lonyueHure pe3yaTaTd M MPOU3XOKIANIUTE OT TAX HACOKHM MMAT
MPaKTUYECKa HACOUCHOCT (B XaOMIUTAMOHHUS TPY).

2. HBCJ’IGILB&HCTO Ha B3dMMOOTHOIICHHUATA HAa XOTCIIMCPCKHUA Oun3Hec Ha
IOrozamangna bbarapus ¢ KIMEHTUTE, NPEICTABEHO B Hay4yHaTa CTYAMS
,IIpoektupane Ha CRM B xoTenuepcTBOTO qonpuHACs 3a UAESHTU(UIIMpaHE Ha
npoOJieMHUTE 00JIacTH B KOMyHHUKanusarta ,Ilepconan — Knuentu u npenmara
BB3MOJKHO PEILIEHUE Ype3 U3rPAKIAaHE U UHTErpupaHe Ha nHTepakThuBeH CRM.

3. HpqueHH Ca HarJlaCUTC Ha YCTHUPUTC 3aMHTCPCCOBAHHU CTpaHHU IIO0
OTHOIICHUEC Ha 6paHI[I/IHFa Ha CIia ACCTHUHALIUA OrggHoBO — MeCTHa O6IHHOCT,
MECTEH TYpPUCTHYECKH OM3HEC, MECTEH IyOJInYeH ceKTop U Typuctu. [lpeasun
(baKTa, B (¥ 6paH,Z[I/I,Z[HF’bT € €Ha OT OCHOBHUTC ci1a00CTH B YIIPAaBJICHUCTO Ha
TYpPUCTUYECKUTE JI€CTUHAUUKU B bbarapus, ToBa u3cieABaHe (HANIpPaBEHO B
chaBTPOocTBO ¢ ['eopru UerpaduioB) nma KakTo TEOPETUYHO, TaKa M MPHIOKHO
sHaueHue (Stakeholders® Perspectives of Spa Destination Branding - the Case Of
Ognyanovo, Bulgaria).

4. HampaBeHO € 0OCTOMHO M3ciieBaHe HA MECTHUTE MPOAYKTH U 3aHASATU
B Puno-Ponorickata 0067acT KaTo € pasKpUT PECYpCHUAT UM MOTEHIMAT 3a
YCTOﬁqHBO TYPUCTHYCCKO PAa3BHUTUC, CKOJIOTUYHO IIPOMU3BOACTBO U COIMAIHO U
MKOHOMHUECKO pa3BuTHe Ha perwona. (Angelova, G., P. Parvanov (2016).
Trends in the Preservation and Development of Local Products and Occupations
in the Rila and Rhodopes Region, TMS Conference Series: New Challenges,
Strategies and Trends in Tourism & Management, Book 1/2016, pp.19-3).

5. HapaBen e ananu3 Ha peryjaTopHaTa paMKa 3a IOJTrOTOBKaTra H
00y4eHHETO Ha TYPUCTHUECKH KaJpu. B3 0OCHOBa Ha MpoOBEACHO MPOyYBaHE ca
WHJESHTUPUIIMPAHU HATJIACUTE CPEJl IBETE 1I€JIEBU TPYIU B TypU3Ma — IepCoHa
U paboTojaTeny M € MPEIJOKEeH HaObop OT MEPKM 3a MPEoJoJiABaHE Ha
pasMHHaBaHUATA MCKAY TCOPCTUYHHUTC 3HAHUA WM YMCHHA HA TYPUCTHYCCKHUTC
KaJapn U UBNCKBAHHUATA HA TYPUCTUUCCKUA 6H3HCC, KaKTO 1 MCPKH 3a 3aCHUJIBAHC

Ha CHUHCprusita MCKAY ABPKABHUTC BJIACTH, 06p330BaTeJ'IHI/ITC HHCTUTYLIUHN H



norpedburenuTe Ha Typuctuuecku kaapu. (Angelova G., P. Parvanov, G.
Chetrafilov, N. Krasteva, V. Krastev (2017). Sustainability in Tourism Cadre
Training and Selection in Bulgaria, Revista Inclusiones Magazine: Revista De
Humanidades Y Ciencias Sociales, ISSN 0719-4706, Vol. 4/ 3 July-September
2017, pp.144-156)

IV. Kputnunm 0ejie:KKU M NPenopbKH.

YacTt, Mmakap 1 MaJyika, OT MMyOJIUKAIMUTE C€ OCHOBABAT U3ISJIO HA MPETIIe]]
Ha ChILIECTBYBAIIM BEU€ TEOPUU U MoJenu. [IpenpopbkuTe MU KbM IJ1. ac. A-P
I'eprana AHresnoBa ca Ja c€ HACOYM KbM IOBEYE CAMOCTOSITETHH €MITUPUYHU
W3CJICABAHUSI.

V. 3akinouenue

Ha xoHKypca ce sBsiBa equH KaHIuWmar — . ¢. A-p l'eprana Anrenosa,
KOATO OTroBaps Ha MHUHUMAIHWUTE HAIMOHAJIHU HW3HUCKBAHUS 3a 3a€MaHE Ha
akazeMu4yHaTa JIbKHOCT aoueHt cropen 3PACPB. Kanaunatsr nemoHcTpupa
SICHO U3pa3eHW YMEHHSI 3a IMPOBEKIAHE HA HAyYHU HU3CJICABAHUS, KAKTO
CaMOCTOSITEJIHA, Taka M B €KHUIl, KAaTO TMPEICTAaBEHUTE 3a pa3IJICKIAHE
MyOJIMKAIMK TOKa3BaT 3aIbJI00YCHH MMO3HAHUA B cepaTa Ha YNPABJICHUETO HA
YOBEIIKUTE PECYPCH U JIEIOBOTO OOIIyBaHE B TypH3Ma U Ca CBUACTENIECTBO 3a
npodecroHamTHuTe My KadecTBa. Bb3 oOCHOBa Ha TOBa, JJaBaM M3ISUIO
MOJIOKUTEJIHA OIIEHKa U TpejsiaraM aa Obae uzdpana ot CtomaHCkus GpakyaTeT
Ha O3V ,Heodur Puncku" 3a 3aemane Ha akajieMUIHaTa JUTHKHOCT ,,IOIIEHT B

npodecronanuo Hampasienue 3.9. ,, Typuzsm”™

Jlara: PenienseHnrt:



SCIENTIFIC REVIEW

of the submitted scientific works for the participation in the habilitation
procedure for an ASSOCIATE PROFESSOR, announced by SWU of Neofit
Rilski in the State Gazette, Issue 52/02.07.2019

Reviewer: Assoc. Prof. Ilinka Terziyska, PhD

Applicant: Chief Assist. Prof. Gergana Georgieva Angelova, PhD

I. Brief biographic data of the applicant

Gergana Angelova completed her secondary education at the Secondary
School of Foreign Languages “St. Kliment Ohridski", Blagoevgrad with an
“English as a foreign language" profile. In 2003 she received a Bachelor's
degree in two majors: Finance and English Philology, followed by a Master's
Degree in English Philology at the South-West University "Neofit Rilski". In the
period March-September 2007 she underwent six months’ training in
"Psychological and pedagogical problems of university education™. In 2008 she
was enrolled as a doctoral student in independent form of training at the
Department of Tourism at the South-West University "Neofit Rilski", scientific
specialty "Economics and Management (Tourism)". She successfully defended
her dissertation on "Improving business communications in the hospitality
industry” in 2013.

The applicant's professional experience is mainly in the field of higher
education. In the period 2002-2005 he helds the position of Inspector in the
Department of Foreign Students at the South-West University "Neofit Rilski",
and in 2005, on the basis of a winning competition, she became an Assistant

Professor in English at the Department of Tourism at the same university. From



2010 to the present time she is chief assistant professor at the department, and
the courses she teaches include "Human resources management”, "Negotiation
techniques in tourism”, "Business communications in English”, "Tourism
branding" and others.

So far, Gergana Angelova has participated in two teaching mobility
activities under the Erasmus+ program: in Bilbao, Spain in 2016, and the
Vietnam National University of Agriculture (VNUA), Hanoi and the College of
Economics at the University of Hue, Vietnam in 2019.

Until 2019, she was responsible for the management and organization of the
educational practice at the Bachinovo University Center. She is also the
director of the Human Resources Management Program at the Bulgarian

Chamber of Education, Science and Culture.

I1. Characteristicc of candidate’s scientific and applied production

The applicant submits for evaluation a total of 16 publications, of which
two monographs, one book chapter, one study, two textbooks and ten papers and
conference reports, with 90% of the submitted scientific papers and reports

published in English.

The main monographic work that the applicant presents is entitled
"Recruitment in the Staff Management of the Tourism Organization", issued in
2019 by the "Neofit Rilski" Publishing House. The volume of the main text is
147 pages, does not repeat publications for the degree of doctor and has been
reviewed by two habilitated persons. Structurally, the publication consists of
three chapters, an introduction and a conclusion. In the first chapter, the author
clarifies the theoretical issues related to staff management in the tourism
organization, including the legal regulation of the tourism staff training. The
second chapter outlines the contemporary requirements for recruiting staff,

presenting the perspective of the employer, the candidate and the main stages in



a consistent manner. Chapter three presents practical guidelines and is based on
an empirical study conducted by the author, which would be even more
informative if the results were differentiated according to different groups of
organizations - hotels, restaurants, travel agencies / tour operators. The
submitted habilitation work is an independent research of the author and meets
all the conditions for monographic work according to the additional provisions
of the Law for academic staff development in the Republic of Bulgaria, namely:
it is a published scientific publication, which contains a complete and
comprehensive study of a particular subject or problem, has scientific reviewers
and is in scope, not shorter than 100 standard pages (1800 characters per page),
has an ISBN and contains extensive content, a comprehensive bibliography,

with references to other scientific works.

In addition to the main habilitation work, Gergana Angelova also presents
a second monograph entitled "Business Communication in Tourism", published
in 2019. The paper provides a comprehensive research on the topic, systematizes
the main theoretical issues, proposes a methodological framework and presents

the results of an empirical study.

Most of the publications, including habilitation work, are in the field of
human resources in tourism, which is the profile of the announced competition.
Among them are the following titles: "Sustainability in Tourism Cadre Training
and Selection in Bulgaria”, "The Changing Role of Human Resources in the
Organization Management", "The Impact of Technological Transformations on

the Restructuring of Human Resources and Customers".

Another thematic area covered by the candidate's scientific work is
business communication in tourism - it is the topic of both the second
monograph and the book published on the basis of a dissertation, as well as a
considerable part of the other publications. These two broader topics naturally

complement and extend the scope of her scientific work.



Alternative forms of tourism can be mentioned as a third thematic area.
The topic is covered in three separate publications on sports, spa, and cultural

tourism (preservation of local products as part of cultural heritage).

In general, the publications of Chief Assistant Professor Gergana
Angelova impresses with a clear scientific style, precise structuring and

excellent empirical research skills.

The applicant's teaching experience so far fits in perfectly with the profile
of the announced competition - among the cources led by Gergana Angelova are
Human Resources Management, Tourism Contracting Techniques, Business
Communication in English, Tourism Branding. She has also completed two

teaching mobilities at foreign universities:

1) under the ERASMUS + program with 8 lectures on the subject

"Business Communication in Tourism" at DEUSTO University, Bilbao, Spain;

2) under the project “Licenses, Master Professions and Formations of
Ouverte et a distance pour le développement du tourisme durable en Chine, au
Vietnam et au Kyrgyzstan - LMPT” at the Vietnam National University of
Agriculture (VNUA), Hanoi and at the College of Economics at the University
in Hue, Vietnam - where she lectured on topics such as: 1. Management of the
tourism organization and the behavior of the workplace staff; 2. Management
practices for the recruitment, selection and evaluation of staff in tourism
organizations; 3. “Verbal and non-verbal communication in the concept of
sustainable tourism”, 4. “Intercultural differences and business ethics in the

concept of sustainable tourism”.

Gergana Angelova has extensive experience in project activities - in the
period 2013-2019 she participated as an expert in four international projects.



Regarding the impact of her scientific work, which is usually measured by
the number of citations, it can be noted that although a few (4), her citations are
only in publications indexed in world-recognized databases (in this case, the
Web of Science).

The following adjustments are required with regard to the information

provided by the applicant to meet the national minimum requirements:

1. Four of the articles in item 6 of Group D "Articles and reports
published in scientific journals, referenced and indexed in world-famous
scientific information databases" were not found in either of the two world
databases (Web of Science or SCOPUS), which necessitates a 37 point reduction
for this group. Despite this reduction, the minimum requirements for that group

are met.

2. Group E incorrectly lists the reviews prepared by the applicant - this
group should include others’ reviews on publications of the candidate published
in scientific journals. The adjustment does not affect the fulfillment of the

minimum requirements by this group.

III. Major contributions in the scientific, applied and teaching

activity of the applicant.

The following significant contributions may be highlighted in the

submitted submissions:

1. A model for assessing the status and practices of staff recruitment in the
tourism business in Bulgaria has been adapted and tested. The results obtained

and the resulting guidance have a practical focus. (in rehabilitation work)

2. The study on the relations of the hotel business in Southwest Bulgaria
with their clients presented in the scientific study "Designing CRM in the hotel



business" contributes to the identification of problem areas in the
communication "Personnel - Clients" and offers a possible solution by building

and integrating interactive CRM.

3. The attitudes of the four stakeholders regarding the branding of the
Ognyanovo spa destination - local community, local tourism business, local
public sector and tourists - were identified. Given the fact that branding is one of
the major weaknesses in the management of tourist destinations in Bulgaria, this
study (co-authored by Georgi Chetrafilov) has both theoretical and applied
significance (Stakeholders' Perspectives of Spa Destination Branding - the Case

Of Ognyanovo, Bulgaria).

4. A thorough study of the local products and crafts in the Rila-Rhodope
region has been made, revealing their resource potential for sustainable tourism
development, ecological production and social and economic development of
the region. (Angelova, G., P. Parvanov (2016). Trends in the Preservation and
Development of Local Products and Occupations in the Rila and Rhodopes
Region, TMS Conference Series: New Challenges, Strategies and Trends in
Tourism & Management, Book 1/2016, pp.19-3).

5. An analysis of the regulatory framework for the training and training of
tourism personnel has been made. Based on a study, attitudes among the two
target groups in tourism - staff and employers were identified and a set of
measures was proposed to bridge the gap between the theoretical knowledge and
skills of the tourism staff and the requirements of the tourism business, as well
as measures to enhance synergy between public authorities, educational
institutions and users of tourism staff. (Angelova G., P. Parvanov, G.
Chetrafilov, N. Krasteva, V. Krastev (2017). Sustainability in Tourism Cadre
Training and Selection in Bulgaria, Revista Inclusiones Magazine: Revista De
Humanidades Y Ciencias Sociales, ISSN 0719-4706, Vol 4/3 July-September
2017, pp.144-156)



IV. Critical remarks and recommendations.

Some, though not many, publications are based entirely on an overview of
existing theories and models. My recommendations to Gergana Angelova is to

focus on more independent empirical research.
V. Conclusion

There is one applicant in the habilitation procedure — Chief Assist. Prof.
Dr. Gergana Angelova, who fulfills the minimum national requirements for
taking the academic position of Associate Professor according to the Law on
Academic Staff Development of the Republic of Bulgaria. The applicant
demonstrates clear research skills, both individually and in a team, with the
submitted publications showing in-depth knowledge in the field of human
resources management and business communication in tourism are a testament
to her professional skills. On this basis, | give a completely positive assessment
and propose that she be selected by the Faculty of Economics of South-West

University "Neofit Rilski" for the academic position "Associate Professor".

Date: Reviewer:



