IOro3ananen ynusepcurer ,,Heopur Puiickn”

CTAHOBHWIIIE

ot ipod. 1-p Tans JIw6esa, [TH 3.9., Hayuna cnermanHocT ,, IkoHOMUKaA H
ynpasienue (Typuzsm)”,

YJICH Ha HAyYHO XypH B KOHKYPC 32 3a€MaHe Ha aKkaJeMUIHaTa ITHKHOCT
JOLEHT no ITH 3.9 Typuzsm ,,JIkoHOMHKA U yIpaBIEHUE HA TypU3Ma
(YnpaBiieHHne Ha YOBEIIKUTE pecypcH B Typusma)”, o0siseH ot KO3V ,,Heodur
Puickn” B JIB. 6p. 52/02.07.2019 1.

OTHOCHO:  Hay4yHaTa,  HAy4YHO-TIpUJIO)KHATa U  MPOQPECHOHAIHO-
aKaJieMUYHaTa IEMHOCT U MPOAYKIIUS, MPEICTaBEHA OT €AMHCTBEHUS KaHIUIAT 110
o0sBeHUs1 3a Hyxaute Ha Kartenpa "TypusbMm" KOHKypc ra. ac. a-p I'eprana

I'eoprueBa Auresiona.

|. OGo0meHu naHHU 32 JAeHHOCTTa W HAy4YHATa MNPOAYKUHMHA HA
KaHAuJAaTa
I'eprana AwnrenoBa npugoomBa OKC ,maructsp” B O3V bnaroesrpan,
CIIEMATHOCT ,,aHriuiicka ¢uiosorus”, noiaydaBa OHC | pokTop” B chius
yauBepcuter no IIH 3.9., Hayuyna cneumanHoct ,,JIkOHOMHKa W ymOpaBJi€HUE
(Typuzsm)”. Ot 2005 e acucteHT KbM Karenpa TypuszbMm npu CTOMaHCKU
dakynret Ha FO3VY, ot 2010- rnaBen acucteHT. M3Hacs neknuu 1 BOAM CEMUHAPHU

3aHATHS [0 NUCIUIUIMHUTE: ,,Y IPABICHUE HA YOBELIKUTE pecypcu’, “TeXHUKH Ha

JOTOBAapsiHE B Typusma’, ,bU3HEC KOMYHMKAlMM HAa aHIJIMHUCKU €3UK’,
»lypuctudecku Opanauar’, ,, Typuctuuecka wuHbpacTpykrypa“, ,,CBETOBHO
KyJITYpHO HacleAcTBO® — 3a 00pa3oBarelHO-KBaNM(UKAMOHHA  CTENEH

“OakanaBbp” U ,, [ ypUCTHUYECKH MNPOTOKON® M ,,MeXIyHapOoAeH TYpPUCTHUYECKU

TpaHCTIOPT - 32 00pa3zoBaTETHO-KBATHU(UKAIIMOHHA CTEIEH “MarucTop’.



['mac.n-p I'eprana AHrenoBa NnpoBekJa KpaTKOCPOYHA IMPENOAABATEIICKA
MOOMITHOCT C 11eJT 0OMsIHA Ha OIUT B MpernojjaBaTeyckara U MpoeKTHaTa JEHHOCT B
VYuusepcurer JIEYCTO, bunb6ao, Wcnanus, Buernamcku Harmmonaiexn
yauBepcuteT 1o 3emenenue (VNUA), rp. Xanoit u Konexa no IkoHOMHKa KbM
YHusepcurera B rp. Xwe, Buernam.

Kangupatkara ortuynra akTHBHA JEWHOCT ChC CTYJCHTUTE HE CaMmoO IO
OTHOLIIEHUE Ha TpernojaBareickara paboTa, HO U BbB BpPb3Ka C HU3TOTBSIHE Ha
y4eOHHM IporpaMu U PHKOBOJCTBO HA MPAKTUYECKO OOyueHUE, PbKOBOAU U €IHUH
JOKTOpaHT. Branee OTAMYHO MNHCMEHO M TOBOPUMMO AHTJIMICKU €3UK, KOETO
nojArnoMara HaydHOM3CIEJoBaTelIcKaTa M JEHMHOCT, KakTO M Yy4YacTHETO B
PEAKOJIETUN HA TPU HAYYHH M3JaHUS U HA YETUPH MPOEKTA.

[locouenara uHpoOpMalMs JOKa3Ba, Y€ Ca MU3IBIHEHU HM3UCKBAHUATA HA
w1.80, an.1 u 2 Ha BeTpemHuTe npaBuiia 3a pa3BUTHE HA aKaJEMUYHUS ChCTaB Ha
HO3Y.

OCHOBHUTE Hay4HO H3CJIEIOBATEICKA MHTEpPECU Ha Ii.ac. AHreioBa ca B
obnactra Ha YUP B Typuszma, YBK B Typu3smMa u XOTE€IUEpPCTBOTO, PETMOHAIHO
pa3BUTHE Ha Typu3Ma. Te3u HampaBiIeHMs ca OTPA3EHHM B HAy4yHATa MPOAYKIIUS HA
KaHAuaaTa no KOHKypca, YMsITO TeMaTUKa OLICHSIBAME KAaTO aKTyaJlHa ¥ 3HaYMMa.

B xoHkypca 3a poueHrt, ria. ac. a-p l'eprama AHrenoBa ydactBa ¢ 16
nyOnukamuu ¢ o6m odbem oT 780 cTpaHuUIM, pa3mpeneseHH KaKTo cieaBa: 2
CaMOCTOSITEJIHU MOHOTpauu U €IHO y4acTHE B MOHOTpadHs CbC CaMOCTOSITENIHA
riaBa; 1 ctynus; 2 yueOHuKka v yueOHu nomarania /1 Ha anri. e3uk/; 10 cratuu u
ydactue BbB (opymu, oT kKouto 4 camocrositenHu /1 Ha Obarapcku/ u 6 B
ChaBTOPCTBO /Ha aHIVIMMCKK W mopTyraicku e3uiy/. Ha Oa3ata Ha u3HeceHaTa
uH(popMaIMs, MOXEM Ja HalmpaBUM H3BOABT, Y€ B CTPYKTYPHO OTHOILECHHUE
npeobianaBaT Haydaute nyonukamuu (77% ot oOiims Opoil CTpaHHIM), KOETO

aTectaT 3a KaueCTBOTO Ha Hay4yHaTa NpOAYKIMsS Ha kaHauaara. Celiarta
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KOHCTaTalusg ce TMOJKpens U OT (akra, 4e IMeT OT CTaTUUTE U JOKJIATuTe ca
NyOJIMKYBaHH B 4YY)KJICCTPAaHHM H3JaHWs, WHIACKcHpanu B Scopus u Web of
Science.

MounorpadguyHuTe TpPyAOBE M CTYQUsITAa Ca CaMOCTOATEIHH, KOETO €
IpeArnocTaBka 3a 33 IbJI00YEHOCT Ha aHAIM3UTE U IPOYyYBAHUSTA.

Benukn nmyOnukanuy ca HaIMYHMA U €a N0 TEMAaTHKaTa Ha Taka OOSBEHHS
KOHKYpC. ATecTaT 3a MOMyJISIpU3UPAHETO HAa HayyHaTa MPOJIYKLMS Ha KaHAHUIaTa
ca W3BEACHUTE YETUPU LUTaTa B pedepupaHd U HHIEKCUPAaHU B CBETOBHO
M3BECTHU 0a3u JaHHu myOnukanuu. Chlno Taka, 1. ac ['eprana AHrenoBa OT4MTa
M YJIOCTOBEpsiIBA U IUECT PELEH3MM Ha MNyOJMKalMM B HAyYHU H3JaHUS,
pedepupanu 1 UHACKCUPAHU B CBETOBHOM3BECTHU 0a3u TaHMU.

Taka npencTaBeHUTEe HAYYHU TPYJIOBE Ca HAIMYHHU, PELEH3UPAHU, U3aACHH
B MIPECTWKHU U3ATEJICTBA WM MPEACTABEHU HAa aBTOPUTETHU HAayyHU (HOpyMH Y
Hac U B 4yyxOuHa. CpII0 Taka CyMapHO, [0 OTHOUIEHHE Ha HAYYHUTE TPYAOBE,
y4acTBallld B KOHKypca M LIUTUPAHUATA, KaHIWJIATKaTa 3HAYUTEIIHO HAIXBBPJIS
MuHuManHUTe ObPKaBHU W3MUCKBaHUS Kato oryuta 607 TOYKH, C KOETO €
m3nbiHeHa an.4 Ha wi.80 ot BbeTpemnunTe npasuia 3a pa3BUTHE HA aKaJEMUYHUS
ceectaB B IO3Y. CnepoBaTenHo MO TeMmaTHKa, CTPYKTypa U ChIbpKaHUE
MPEACTABEHUTE HAYYHHU TPYJOBE HAMMBIHO OTTOBApSAT HA M3MCKBAaHUS 33 3a€MaHE
Ha aKkaJeMHYHaTa JJIBKHOCT ,,JIOIICHT .

Il. Onenka Ha Hay4YHUTEe M HA NMPAKTHYECKHUTE Pe3yJaTATH M NPHHOCU HA
NpeacTaBeHaTa 3a y4acTHe B KOHKYPCa TBOpYecKa NMPOAyKIHs
IIpueMaM U3IOXKEHUTE OT KaHAUAAaTa OPUTMHAJIHW HAydYHU HIPUHOCH B
npuJioKeHaTa ClipaBKa KaTo CHCTeMaTU3WPaHO, OTKPOSBaM B MPEACTABEHUTE IO
KOHKypca MyOJIMKaluy CISAHUTE HAYYHU U HAYYHO-TIPUJIOKHU TPUHOCH:

2.1. HayyHu npuHocu:



v'oboratena e teopusata mo YYUP B Typu3Ma OTHOCHO: pa3KpHBaHE Ha

CBBPEMEHHUTE TeHACHIMM Ipu YUYP B Typusma; wuscienBaHe Ha

PEKPYTHPAHETO Ha MEpCcOoHalda W HACOKH Ja MOJAO0OpsiBaHE HAa MIpoLEeca;

U3CJIEIBAHE BIUSHUETO HA HOBUTE TeXHOJOrnu BbpXy YP B Typusma;

v'pasmMpeHa ¢ TeopusTta mo otHoireHne Ha YBK U koMyHUKaruuTe B

Typyu3Ma OTHOCHO: pa3pa0OTBaHE HA CHCTEMa OT IMOKA3aTENIH 3a €TUYHO

NOBEJACHUE B Typu3Ma U QITOPUTBM 32 TAXHOTO H3MEPBAaHE;

aKTyaJu3upaH MOJEI 3a JeJI0BO 00llyBaHE U KOMyHHKAIlMOHHA CUCTEMA B

Typu3Ma.

2.2.Hay4Ho- NPUJI0KHU NPUHOCH:

v' TlpemioxkeHa € METOJOJIOTHS 32 M3MEPBAHE BIMSHUETO HA BXOJSIIHSA
TYPUCTHYECKH IOTOK B Typuus BBpPXY BXOJSIIUTE TYPUCTHYECKU
norour B Cpein3eMHOMOPCKUTE U UEPHOMOPCKHU CTPAHU;

v' UscnenBane Ha OpaHIMHra Ha Cria JecthHanust OTHSIHOBO;

v' Unentuduimpand ¥ KIaCH(PUIMPaHd ca MECTHUTE TPOAYKTH U
3aHasTH B Puno-Ponmonckara obiacr;

v' Pa3zpaboTeH ¢ HabOp OT MEPKH 3a MPEOJOJISIBAHE Ha PAa3MUHABAHUATA
MEXAy  TEOpeTMYHaTa M  NpakTHYecKaTta  MOATOTOBKAa  Ha
TYPUCTHUUECKUTE KaJIpU U U3UCKBAHUATA Ha TYPUCTHUECKHsI OU3HEC.

I11. Kpuruunu 6esiexkKH U NpenopbKu

Hsamam kputuunu Oeniexku, OuX mpenopbyasia Ha ri.ac.g-p [eprana

AmnrenoBa na Qokycupa Obaemata Cu M3CIEIOBATEICKA JEHHOCT BBPXY IMOBEUE

acnektu Ha YUP B Typusma, kakTto U Aa o0BBbpxke YBK B xoTenuepctBoTo €

0COOEHOCTHUTE Ha ACMHOCTTA U MPOIYKTA.

1V. 3akiawdyenue

Ha 0a3aTta Ha HampaBeHHWTE OLICHKU CMsTaM, Y€ MOCTUTHATUTE pe3yJTaTh

Ha KaHJWJaTra 3a 3aeMaHe Ha akaJeMH4YHaTa JUIbXKHOCT "momeHT" TII. ac. A-p
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I'eprana AHrenoBa OTroBapsT KakKTO Ha MUHUMAIHUTE IbP>KaBHU W3UCKBAHUS,
Taka U Ha 3aKOHA 3a Pa3BUTHETO Ha aKaJleMUYHUs cbhCcTaB B Penmybnuka bearapus,
[IpaBunnuka 3a npuinarane Ha 3PACPB u BbTpemnure npaBuia 3a pa3BUTHE Ha
akamemuyHus chetaB B KO3V . Heodut Puncku".

CpboOpa3Ho u3HeceHaTa 00eKTHBHA MHpOpPMaNMs CUMTAM, Ye IJ. ac. JI-p
I'eprana T'eoprueBa AHresioBa He €aMO OTIrOBapsA Ha W3HCKBAHUATA 110
OCHOBHHUTE NMOKA3aTeJM, HO U NMPHUTEXKABA BCMUYKH HEOOXOAUMMHM KadyecTBa 3a
3aeMaHe Ha aKaJgeMHM4YHaTa IbXKHOCT '"'moumeHT". B Tasm Bpb3Ka
npenopryBaM Ha nouyutaemuss ®C npu Cromancku ¢akyarer Ha HO3Y
»Heoput Puickn”, biaaroesrpaa na uzoepe riu. ac. a-p I'eprana AnresioBa Ha
akajgeMu4yHara IiIbxkHOCT ''moument" mo IIH 3.9.Typusbm, HaydHa
cnenuagHocT " MkoHoMHKa M ymnpasjieHHe (YIpaB/ieHHe HA YOBELIKHTE

pecypcu B Typu3ma)"',

Hara: 20.10.2019 1. YneH Ha HAYYHOTO JKYpPH:

/ ipod. n-p Tans [In6eBa/



South-West University of Neofit Rilski - Blagoevgrad

SCIENTIFIC JURY MEMBER STATEMENT

Written by Prof. Dr Tanya Dabeva, Professional field 3.9 Tourism, Scientific field
Economics and Management (Tourism),

A member of the scientific jury in an Associate Professor academic procedure,
Professional field 3.9 Tourism, Economics and Management of Tourism
(Human Resources Management in Tourism, announced by SWU of Neofit Rilski
in the State Gazette, Issue 52/02.07.2019

Regarding: scientific, scientific and applied and professional and academic activity
and production submitted by the sole candidate in the academic procedure
announced for the needs of the Tourism Department — Chief Assist. Prof.

Gergana Georgieva Angelova, PhD.

I. General data of candidate’s activity and scientific production
Gergana Angelova has obtained a Master's degree in English Philology from the
South-West University — Blagoevgrad and has received a Doctor's degree from the
same university in Professional field 3.9, Economics and Management (Tourism).
Since 2005 she was an assistant professor at the Tourism Department, Faculty of
Economics, SWUNR and since 2010 she has been teaching as a chief assistant
professor at the same department. Gergana Angelova has been delivering lectures
and seminars in the following courses: Human Resources Management,
Negotiation Techniques in Tourism, Business Communications in English,
Tourism Branding, Tourism Infrastructure, and World Cultural Heritage — in the
Bachelor degree program and Tourism Protocol and International Tourism

Transport — in the Master degree program.



Chief Assist. Prof. Gergana Angelova, PhD has conducted a short-term
teaching mobility in order to exchange experience in training and project activities
at DEUSTO University, Bilbao, Spain, Vietnam National University of Agriculture
(VNUA), Hanoi and the College of Economics at the University of Hue, Vietnam.

The candidate is actively involved with the students not only in terms of
teaching, but also in relation to the preparation of curricula and guidance in
practical training. She has been a mentor of one successfully graduated PhD
candidate. Gergana Angelova is fluent in written and spoken English, which
supports her research activities, as well as participation in editorial boards of three
scientific editions and four international projects.

The aforesaid proves that the requirements of Art. 80, Para 1 and 2 of the
Internal Regulations for the Academic Staff Development at SWUNR are fulfilled.

The main research interests of Chief Assist. Prof. Dr Angelova are in the
field of human resources management in tourism, CRM in tourism and hospitality,
regional tourism development. These themetic fields are reflected in the scientific
production of the candidate, whose topics we consider relevant and significant.

In the Associate Professor academic procedure, Chief Assist. Prof. Dr
Gergana Angelova participates with 16 publications with a total volume of 780
pages, distributed as follows: 2 individual monographs and 1 chapter in a collective
monograph; 1 scientifc study; 1 textbook and 1 student’s exercise book /in
English/; 10 articles and reports in scientific forums, 4 of which are independent (1
in Bulgarian) and 6 in co-authorship (in English). On the basis of the information
presented, we can conclude that in terms of structure, the scientific publications
(77% of the total number of pages) are predominant, which is an attestment for the
quality of candidate's scientific production. The same finding is supported by the
fact that five of the articles and reports have been published in international

journals indexed in Scopus and Web of Science.



The monographs and scientific study are independent, which is a
prerequisite for thorough analysis and research.

All publications are available and relevant to the subject of the announced
academic procedure. An attestment for the popularization of candidates's scientific
production is the four quotations in publications refereed and indexed in the world
famous databases. Also, Chief Assist. Prof. Dr Gergana Angelova presents and
certifies six reviews of publications in scientific editions, refereed and indexed in
world renowned databases.

The scientific works presented in this way are available, peer-reviewed,
published in prestigious journals or presented at reputable scientific forums in
Bulgaria and abroad. In addition, with regard to the scientific works involved in the
academic competition and the listed citations, the candidate significantly exceeds
the Minimum State Requirements by reporting 607 points and thus, fulfilling para
4 of Art. 80 of the Internal Regulations for the Academic Staff Development at
SWUNR. Therefore, in terms of themes, structure and contents, the submitted
scientific works fully meet the requirements for the occupation of Associate

Professor academic position.

I1. Evaluation of the scientific and applied results and contributions of
the scientific publications submitted for the academic procedure participation
| accept the original scientific contributions presented by the candidate in the
enclosed reference as systematic and would like to highlight the following
scientific and applied contributions in the submitted publications:

2.1. Scientific contributions:
v" The HRM theory in tourism has been enriched with regard to: revealing the
current trends in HRM in tourism; conducting a study on staff recruitment
and drawing guidelines to improve this process; study of the new
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technologies and their impact on human resources in tourism;

v The theory of business communications enhancement has been extended
referring to: development of a system of indicators for ethical behavior in
tourism and an algorithm for measuring them; updated model for business

communication and communication system in tourism.

2.2. Scientific and applied contributions:

v" A methodology for measuring the impact of the inbound tourist flow in
Turkey on the inbound tourist flows in the Mediterranean and Black Sea
countries has been proposed;

v Research on branding of Ognyanovo spa destination;

v" Local products and handicrafts in Rila and Rhodope region in Bulgaria have
been identified and classified;

v A set of measures to overcome the gaps between the theoretical and practical
training of tourism cadre and the tourism business requirements has been

developed.

I11. Critical remarks and recommendations:
| have no critical remarks and | would recommend to Chief Assist. Prof. Dr
Gergana Angelova to focus her future research on more aspects of HRM in
tourism, and to link hotel business communication with the specifics of this

business and product.

IVV.  Conclusion
Based on the assessments made, | believe that the results achieved by the candidate

for the academic position of Associate Professor, Dr Gergana Angelova meet both



the minimum state requirements and the Law on the Development of the Academic
Staff in the Republic of Bulgaria (LDASRB), the Rules for the Application of the
LDASRB and the Internal Regulations for the Academic Staff Development at
South-West University of Neofit Rilski.

Considering the objective information presented, | believe that Chief
Assist. Prof. Dr Gergana Georgieva Angelova not only meets the requirements
by the basic indicators, but also possesses all the necessary qualities for
occupying the academic position of Associate Professor. In this regard, |
recommend that the honorary Faculty Board of Economics at the South-West
University of Neofit Rilski, Blagoevgrad choose Chief Assist. Prof. Gergana
Angelova, PhD for the academic position of Associate Professor in
Porfessional field 3.9 Tourism (Economics and Management (Human

Resources Management in Tourism)).

Date: 20.10.2019 Scientific jury member:

/Prof. Dr Tanya Dabeva/



