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|. O00o0menn naHHU 32 HAy4YHATA NPOAYKUHUS M [eiHOCTTa Ha
KAHIUIATa

3a yuyacThe B KOHKypCa KaHIUAATHT € MPEACTaBWII CHUCHK C HErojsiM
Opoit myOnukammu - 16, kouto ob6aue, B CTPYKTYpHO OTHOIIIEHHE CE OTJIMYaBAT
C OTHOCHUTEIHO TOJIIMO TETJI0 Ha MOHOTpaduuHu TpyaoBe - 3 MOHOTpaduu, oT
KOWTO €/IHAaTa B ChbaBTOPCTBO, 2 yueOHuKa, 10 cratuu u 1 cryaus. CTaHOBHILIETO
€ M3rOTBEHO Bb3 OCHOBA HA MpPHEMaHE Ha BCUUKH MPEACTABEHU HAYYHU TPYIIOBE
0e3 penykuus. B mnpuetuss Opoil TpydoBE€ HE BIM3AT MEXKIYHAPOIHUTE
MPOYYBATETHH MPOEKTU HA KaHIUJaTa, 00110 7 Ha Opoii.

[lenarornueckara akTUBHOCT Ha KaHAWAaTa 3a ,JOLIEHT, 3a KOSTO €
npeacTaBeHa, 3aBepeHa ot O3V ,Heodut Puncku®, cnpaBka mokaspa, ue T
MMa HATOBapeHOCT B pa3Mep Ha 630 4daca, MpUpaBHEHU KbM YIPAKHEHUS, B
CbOTBETCTBUE CbhC CpEJHATa HATOBAPEHOCT Ha TMpenojaBaTe]l B KaTeapa

,»1ypu3bM B Cronancku ¢akynret Ha FO3Y ,Heodut Puncku®. Kannunarst



yere 6 JEKIMOHHM Kypca B OakalaBbpCKa CTENEH U 2 JIEKIMOHHU Kypca B
Maructbpcka crened B IIH 3.9 | Typuzsm®“ B oOnactu, ChBHOAIalld C
U3CIIEIOBATENICKUS My UHTEPEC.

AKTHBHO € y4acTHETO Ha I'JI. ac. A-p ['eprana AHrenoBa B MeXIyHapOIHU
Hay4yHU TPOeKTH, 7 Oposi. ToBa 0OCTOSATEICTBO IMO3BOJSBA KAHAUAATHT JAa
npuiara KOHCTPYKTHBEH TMOJAXOJ KbM HPENOJABAHETO C IOJYEPTAHO
MIPaKTUYECKA OPUEHTALIMS.

II. OueHka HA HAYYHHUTE U HA MPAKTHYECKUTE Pe3yJTATH U MPUHOCH
HA NPeICTABEHATA 32 y4aCTHe B KOHKYPCA TBOPYeCKA NMPOAYKIMS

OTnuunTenHa 4Yepra Ha HaydyHaTa MNOPOAYKIUS H OCOOEHO Ha
MOHOTpaUYHUTE TPYJOBE € 3aqbJIOOYEHUST TEOPETHUEH aHalIu3 Ha
CBIIIHOCTHUTE XapaKTEPUCTUKU HA U3CIEABAHUTE MPOLIECH U OOEKTH, KAKTO U
JNEMOHCTPUPAHUTE YMEHUS 3a MPOBEXKIAHE HA CaMOCTOSTEIHH, LSJIOCTHH
EMIIMPUYHA  M3CJIEABAHUS, pa3lIUpsBalld 3HAYUTETHO  (PAKTOJIOTMYHATA
KOMITIOHEHTa Ha TEOpusTa B 00J1aCTTa HA TypU3Ma.

MHoro 106pe pazpaboTeH € MOHOTpapUUHUAT TPYA ,,/{eno6o obwyysane 6
mypuzma™ (2013) ¢ TeMaTnyHO OOBBP3aHU YACTH — TCOPETHYHA, METOJIMYCCKA
U U3CclefoBaTesCcKa, IPpUIaBalld LJI0CTEH U 3aBbpILIEH BHUJl Ha pa3paboTkara.
To3u Tpya obenuHsiBa M paslIMpsiBa U3CIEIBaHMUATAa Ha aBTOpa MO OCHOBHATa
TeMaTuyHa cepa Ha MHTEpEC - JIEJTOBOTO OOIYBaHE B XOTEIHMEPCKHUS CEKTOP.
BucokoTo HMBO Ha MMO3HaBaHE HAa Hay4yHa JUTEpaTypa B pasriexaaHaTa o0act,
KaKTO U 33IbJIO0OYEHOTO ¥ MPAKTHUYECKO pa3zOoupaHe, Ch3aaBa OOEKTUBHA OCHOBA
3a aBTOpPOB MpUHOC B cdepata Ha TeopusTa. XaOUITUTAUUOHHUAT TPYA
»YPexpymupane 6 Kaoposusi MEHUONCMBHM HA MYPUCMULECKAMA Op2aHU3AYUs"
(2019) moctaBst akIeHT BBPXY IMpolleca Ha PEKPyTUPAHE Ha KaJIpH, ChOTBETHO,
BbPXY U3MOJ3BaHUS IIHPOK apceHall OT METOJAW, KOH(Urypupamu
METO/IMYecKaTa paMKa Ha NpPOBEIEHOTO u3ciienBaHe. [lomydeHuTe pesynaratu
UMaT CTOMHOCT KaKTO MO OTHOIICHHE Ha OYEepPTaHUTE HACOKU 3a MpEeArnprueMaHe

Ha TIPaKTHYECKH JSHCTBHS, Taka W IO OTHOIIEHHWE Ha HAaJEKIHO ChOpaHaTa



¢dakronornyecka nHGopMaIusi.

[IpencraBenaTa HaydyHa MPOAYKIHS € C MHOTO JOOPO HUBO HA Ka4eCTBO -
50% ot pa3paboTkuTe ca MyOJMKYBaHU B HAy4YHH H3JaHUs, pedepupaHd U
WHJEKCUPAaHW B CBETOBHOM3BECTHH 0a3W JaHHU C HaydyHa wHpopmamwms. Ts
ChABPAKA CICTHUTE CPABHUTEIIHH MPETUMCTBA:

- nebuHULUA 32 JEOBO OOIyBaHE B TYPUCTHYECKOTO MPEANpPHUSTHUE,
MpeyiokKeHa Ha 0a3a Ha BUCOKOTO HMBO Ha MO3HABAaHE HA Hay4yHA JINTEPATypa B
pasriexaaHara o0JacT, KaKTO M 3aAbJIO0OUYEHOTO M NpPaKTUYECKO pa3Oupane,
Ch3/1aBallo OOEKTUBHA OCHOBA 3a aBTOPOB IIPUHOC B cpepara HA TECOPUSITA;

- HaOpaHa € 3HauuTeIHa 1Mo 00eM pakToJoTHsl, oboraTsBalia TeOpusiTa Ha
Typu3Ma B U3CIIEJIBAHUTE OT aBTOpa TEMaTUYHU OOJACTH —IEJIOBO OOIIyBaHE B
XOTEITUEPCTBOTO, PEKPYyTHPaHE HA Kaapu B Typu3Ma, OpaHAWMHT Ha
TYpUCTUYECKA JIECTUHALIUS U JP.;

- pa3pabOTEeHU Ca YACTHU METOJMYECKH ACTIEKTH 3a aHAJIW3 U OLICHKA Ha
JieJoBaTa KOMYHUKAIMS B XOTEIMEPCTBOTO: 1/ HAOOp OT moKa3aTelu 3a OleHKa
Ha JEJIOBOTO OOIIyBaHe B TpHaaara ,,MEHUKbP-U3MBIHUTEICKH CHCTaB —
KIMGHT ®W 2/ ajlropuTbM 3a OIGHKAa Ha JejioBaTa KOMYHHUKAIUs B
XOTEITUEPCTBOTO;

- MojYepTaHa MpaKTUYECKa HACOUYCHOCT Ha HW3BOJUTE, MPETMOPHKUTE U
HACOKUTE 3a YCHBBPIICHCTBAHE Ha JICJIOBUTE KOMYHHMKAIIUA B XOTEIHEPCKHS
CEKTOp, 3a MoAO0OpsiIBaHE Ha MpoIleca Ha PeKpyTHpaHE Ha KajJpu B TypusMa U
1p., popmupaiyu o0ekTUBHA 0a3a 3a MPAKTUYECKU IUCTBUS;

- y4eOHMIIUTE CE€ OTJIMYABaT C aBTOPCKHM XapaKTep - JO0Ka3aTeJICTBO 3a
BHCOKO HMBO Ha MperojiaBaHe B OakaiaBbpckaTa M MaructTbpckara crenex B [TH
3.9 Typuzbm.

CrpaBkaTta 3a ChOTBETCTBHE HAa HaydHaTa MPOAYKIHS C MUHUMATHUTE
HanuoHaiHU n3uckBanus 1Mo wi. 20 ot 3PACPB u ITPAC B O3V Ha kanaunata
1. ac a-p ['eprana AHresoBa 3a ydyacThe B KOHKYPC 3a 3a€MaHe Ha aKaJeMUYHa

JUTBKHOCT "mOIleHT" mMoKas3Ba, 4e TS chOMpa wusuckyemurte Touku (607),



ChOTBETCTBAIIM HA aKaJIEMUYHATA JJIbKHOCT MO OOSIBEHUSI KOHKYPC.

l1l. KpuTrnyHu 0ej1esKKH M NPenopbLKU

MoraTr nga ce HampaBsT KPUTHYHU OEJIeKKH, MOBEUYETO OT KOHUTO - C
XapakTep Ha mpenopbku. Ha mbpBO MACTO, Iie OTOEIEKUM HEOOXOIUMOCTTA Aa
ce oOBpHE IO-TOJISMO BHHMMaHHE Ha OOOCHOBKaTa W TIPEACTaBIHETO Ha
METOJIMYECKUTE PAMKH Ha W3CJIEABAHUATA, BKJ. aHKETHU KApTH - CTPYKTypa U
ChABpKaHUE /BBIIPOCUTE HA AHKETHUTE KapTH, BUI HA W3BAJAKUTE, TIOJPOOHU
CIIMCHIIM HA OIICHSIBAHUTE MOKA3aTEJIM IO MOCOYEHUTE KpUTepuu. B HsKOM
TPYJIOBE ce 3a0esi3Ba JIMICBA HA OOBBP3aHOCT HA PE3YyITAaTUTE C OCBETCHUTE B
TEOPETUYHUTE YacTH acnekTd. Karo mnpemnopbka KbM ObAcliaTa HAy4dyHO-
U3CJIeIOBATENICKA JISHHOCT I11e MIOCOYMM U HEOOXO0IMMOCTTa OT pa3paboTBaHe Ha
MOBeUE TPYAOBE B KaTeropusta ,,CTYIUU, MPEACTABISIBAIIM 3aAbJIOOYCHU
U3CJICIBAHUS 10 JaJieH ITpoOIIeM.

[TocoyeHuTe KpUTUUHU OENEKKH IO HUKAKbB HAYMH HE HamassBaT
3HAYMMOCTTAa Ha MU3THKHATUTE HAYYHU W MNPWIOKHU NMPUHOCH HA KaHAUIaTa.
N3cnensanure ot ri1. ac. a-p I'eprana AHrenoBa ca O0COOCHO aKTyaJHU U CE
OTJIMYaBaT C SICHO (opMyJHpaHa IIeJ1 W TMOJIE3HU 3a HayKaTa W MpaKTHUKaTa
W3BOJIY U MPEHOPHKHU.

IV. 3akjo4eHnue

Bb3 ocHOBa Ha MOJOXKUTEIHATA MU OLEHKA 3a HayuHamd, HAYYHO-
NpUNONCHaAmMa U NPoPeCcUOHATHO-aKA0eMUUHAmMa OeuHoCm U  NPOOYKYUsL
I[TPEJJIATAM xangupnatet 1. ac. 1-p TEPI’TAHA AHI'EJIOBA na 3aeme
akaJgeMuJyHaTta IIIBXKHOCT 'moreHt' B IIH 3.9. Typuzbm 1o HayyHa
CreNHaHOCT ,,JIKOHOMUKA M yhpaBieHue Ha Typusma (YmpaBjieHUE Ha
YOBEIIKUTE PECypcu B TypusMma)“ KbM Kateapa ,,Iypu3bm* Ha CromaHCKus

dakynret Ha FOrozanaaaus ynusepcurert ,,Heodut Puncku®.

[ara: YneH HA KYpUTO: ...............

22.10.2019 e. (npop. 0-p H. Ilonosa)
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Written by Prof. Dr Nikolina Popova

A scientific jury member in an ASSOCIATE PROFESSOR academic procedure
announced by SWU of Neofit Rilski in the State Gazette, Issue 52/ 02.07.2019

Regarding: scientific, scientific and applied and professional and academic

production presented by

Candidate:
Chief Assist. Prof. Gergana Georgieva Angelova, PhD

l. General date of candidate’s scientific production and activity

In order to participate in the academic procedure, the candidate has
submitted a list of a total number of publications -16, which differ structurally
with a relatively large weight of monographs - 3 monographs, one of which is
co-authored, 2 textbooks, 10 articles and 1 scientific study. The statement has
been drawn up on the basis of approval of all submitted scientific papers with no
reduction. The accepted number of papers does not include the candidate's
international research projects having a total number of 7.

The pedagogical activity of the Associate Professor candidate, for which a
certified reference has been presented by SWU of Neofit Rilski, shows that she
has a workload of 630 hours, equated to seminars, in accordance with the
average workload of a lecturer at the Tourism Department, Faculty of
Economics, SWU of Neofit Rilski. The candidate conducts 6 Bachelor and 2

Master training courses in Professional field 3.9 Tourism in areas that are



relevant to her research interest.

The participation of Chief Assist. Prof. Dr Gergana Angelova in
international scientific projects is very active - 7 project participations. This
circumstance allows the candidate to apply a constructive approach to teaching

with a highly practical orientation.

1. Evaluation of scientific and applied results and contributions of
candidate’s creative production

A distinguishing feature of the scientific production, and especially of
monographs, is the in-depth theoretical analysis of the essential characteristics
of the processes and objects studied, as well as the demonstrated skills for
conducting independent, comprehensive empirical studies that extend
significantly the factual component of tourism theory.

The monograph, Business Communication in Tourism (2013) is very well
developed, with thematically linked parts - theoretical, methodological and
research, giving a thorough and complete structure of the work. This work
integrates and extends the author's research into the main thematic area of
interest - business communication in hospitality. The high level of knowledge of
scientific literature in the field, as well as her deep practical understanding,
provides an objective basis for the author's contribution to the field of theory.
The habilitation work Recruitment in Cadre Management of the Tourism
Organization (2019) focuses on the recruitment process, respectively, on the
wide range of methods used to configure the methodological framework of the
study. The results obtained have value both in terms of the outlined guidelines
for practical action and of the reliable factual information collected.

The presented scientific production is of very good quality - 50% of the
works are published in scientific editions, refereed and indexed in world-famous
scientific information databases. It has the following comparative advantages:

- Definition of business communication in tourism enterprises

2



proposed on the basis of a high level of scientific literature knowledge in the
field studied, as well as its deep practical understanding, which creates an
objective basis for the author's contribution to the field of theory;

- A considerable amount of factology has been gathered enriching the
tourism theory in the thematic areas studied by the author - business
communication in hospitality, staff recruitment in tourism, tourist destination
branding, etc;

- Particular methodological aspects have been developed for analysis
and evaluation of business communication in hospitality: 1. a set of criteria and
indicators for evaluation of business communication in the triad "manager-lower
staff-guest” and 2. an algorithm for evaluation of hotel business communication;

- Distinct practical orientation of conclusions, recommendations and
guidelines for business communication enhancement in the hotel sector, for
recruitment process improvement in tourism and more, forming an objective
basis for practical actions;

- The textbooks are distinguished for their author’s style and nature -
evidence of high level of lecturing in Bachelor and Master degree courses in
Professional field 3.9 Tourism.

The reference for the conformity of scientific production with the
minimum national requirements under Art. 2b of the LDASRB and the
Regulations for Academic Staff Development at SWUNR shows that the
candidate Chief Assistant Professor Dr Gergana Angelova collects the required
points (607) for participation in the announced ASSOCIATE PROFESSOR
academic procedure. .

I1l. Critical remarks and recommendations

Critical remarks can be made, most of which are considered
recommendations. First, we will note the need of paying more attention to the
rationale and presentation of methodological frameworks for research, incl.

questionnaires - structure and content/ survey questions, type of samples,

3



detailed lists of the evaluated indicators according to the specified criteria. In
some works, there is a lack of correlation of the results with the aspects
highlighted in the theoretical parts. As a recommendation for future research, we
will also point out the need to develop more papers in the category of scientific
studies representing in-depth research on a given issue.

In no way do these critical remarks diminish the significance of the
scientific and applied contributions made by the candidate. The problems
reserached by Chief Assist. Prof. Dr Gergana Angelova are especially relevant
and have a clearly defined purpose and useful conclusions and recommendations
for the science and practice.

IV. Conclusion

Based on my positive assessment of the scientific, scientific and applied
and professional and academic activity and production, | PROPOSE Chief
Assist. Prof. Dr GERGANA ANGELOVA occupy the academic position of
Associate Professor in Professional field 3.9 Tourism (Economics and
Management of Tourism (Human Resources Management in Tourism)) at the
Tourism Department, Faculty of Economics, South-West University of Neofit
Rilski.

Scientific jury member: ...l

22.01.2019 (Prof. Dr N. Popova)



