IOT'O3AITAIEH YHUBEPCHUTET ,,HEO®UT PUJICKH*

CTAHOBHIIIE
oT

nom. a-p IlpecnaB Muxaiinos [{umutpos, Karenpa ,, Typuzsm”, FO3Y ,,Heodut
Puiickn” B KadyecTBOTO CH Ha WIEH HAa HAy4YyHO JKypU MO KOHKYypC 3a
aKaJeMu4yHaTa JJIBXKHOCT ,JOIEHT B MpoeCUOHAHO HampaBieHue 3.9
TypuszbMm ¢ eIMHCTBEH KaHauaar T1I. ac. A-p ['eprana I'eoprueBa AHresnosa,
ceriaacHo 3amoBen Ne 1455/30.08.2019 ron. na Pexropa nma O3V “Heodut
Puncku” 3a HaszHauaBaHe Ha HayyHO Xypu IO KOHKYpC 3a akKaJeMU4Ha
JUTBXKHOCT . JloneHT” B mpodecuonanHo HampasieHue 3.9 Typussm
(MkxoHOMUKA U yIipaBlicHUE Ha Typu3Ma (YIpaBiieHHEe Ha YOBEIIKUTE PECYPCH B

Typu3Ma)), o0siBeH B JIbpkaBeH BecTHUK Op. 52/ 02.07.2019 1.

OmHOCHO: HAYYHAMA, HAYYHO-NPUTLONCHAMA U NPOPECUOHATHO-AKAOeMUYHAMA
oeliHocm U NpoOyKyus, npeocmageHa om Kanouoama 3a 3aemane Ha

akademuuna onvaicHocm ,,0oyenm * 2. ac. 0-p I epeana I'eopeuesa Aneenosa

|. O600menn JTaHHU 32 HAYYHATA NPOAYKIUSA U IeHHOCTTA HA KAHAUIATa
3a ydyacTHeTO CH B TMpoleAypara IO MNPUCHKIAHE HA aKaJeMHU4YHATA
JIUTBKHOCT , JOIEHT* TII. ac. n-p ['eprana ['eoprueBa AHrenoBa € mpeacTaBuia
o0mo 16 mybnukanuu, ot KouTo: (1) MOHOrpaduu U MOHOTpa(PMUYHHU TJIABH —
3, myoaukyBanu B bwarapus; (i) Hayunu cryaum — 1, Ha Obarapcku e3uk; (iii)
CTATUM W Hay4YHHU Aokjaaau — 10, oT xouto 9 ca myOIMKyBaHM Ha aHTIUNCKU
e3uk 1 1 Ha Obarapcku; (V) y4eOHUIM U y4eOHH moMaraJa — 2, oT Kouto 1 e
Ha OBJIrapcku €3uK U 1 Ha aHrIMiicku e3uk. OOmuAT 06eM Ha MyOJIUKAIUUTE € B

pasmep Ha 904 cTpaHuIM peaTHo OTIeYaTaH TEeKCT.



I'n. ac. g-p T'eprana I'eoprueBa AmnrenoBa ydacTBa AaKTUBHO KaTo
M3CIEeN0BaTeEN B MEXKIYHApOJHM HAyYHM INPOEKTH, KAKTO € BHIHO OT
IpeACTaBeHaTa CIpaBKa M OCBEH TOBa € peaju3upalia YCHEIIHO [BE
MEXIYHApOJAHU TPENoAaBaTeICKu MOOWIHOCTH — B YHuBepcutera Jleycto,
bunbao, HMcnmanuss w B [Ba BUETHAMCKM YyHHBEpcHUTeTa, BueTHamcku
Hanuonanen ynuepcuter no 3emenenue (VNUA), rp. Xanoit u Konex mno
NkxoHoMuka kbM YHHBEpCHUTETA B TP. XK€, KBAETO € U3HECIAa KOAHUMAIIMOHHU
JIEKIIMK B 00J1aCTTa Ha YNPABIEHUETO HA YOBEIIKUTE PECYPCH B KOHLICTIIHUATA 32

YCTOMYHUB TYPHUIBM.

[Io oTHOIEHME Ha LUTHPYEMOCTTa Ha MpEACTaBeHaTa OT TJ. ac. A-p
['eprana I'eoprueBa AHrejaoBa Hay4yHa MPOAYKIUS ca Haiuile 4 MUTUPAHUS B
yy)kOuHa B pedepupaHu MyOJMKAlMd B  CIHUCAHUS, WHJEKCUPAHU B

CBETOBHOM3BECTHATA Hay4yHa 0a3za manau Web of Science.

Ot Taka mpejacTaBeHaTa CIpaBka 3a NyOJMKallMOHHATa aKTHUBHOCT Ha
KaHJIMJaTa € BUJIHO, Y€ M0 BUJ U 00eM MpeAcTaBeHaTa HAay4YHA MPOIYKIUsS Ha
KaHauzaaTa ri. ac. n-p I'eprana I'eoprueBa AHrenoBa OTroBapsi HAIBJIIHO Ha
M3MCKBAHUATA HAa 3aKOHA 3a pa3BUTHE HA aKaJeMHU4YHUs ChCTaB B PemyOmmka
bobarapus, 1IpaBuiiHrKa 32 HErOBOTO MPHIIOKEHUE U BBTPEIIHUTE MpaBUiIa HA
03V ,Heodut Puncku®. Ilo oTHOIIEHHME W3UCKBAHUATA HA BBTPEIIHUTE
npaswia Ha FO3Y ,Heodut Puncku‘ 3a 3aemaneTo Ha akajeMuyHaTa JIIbKHOCT
,JJOLIEHT", MOXe J1a ce OTOeNek M ChIIO Taka, ye . ac. A-p I'eprana ['eopruesa
AHrenoBa ujeHyBa B CJIEIHU TPU HayYHU OpraHu3aiuu B briarapus u uyxOuHa:
(i) International Association of Cultural and Digital Tourism (IACuDit), Greece;
(if) bearapcka xamapa 3a oOpa3oBanue, Hayka U Kyntypa (BKOHK); (iii) Cbro3a

Ha yyeHurte B bbarapus.



II.  Ounenka Ha HAYYHUTE U MPAKTUHYECKUTE Pe3yJTATH U IPUHOCU HA
MpeIcTaBeHATA 32 y4acTHe B KOHKYPCAa TBOPYeCKa NMPOAYKIMS

B npencraBenurte ot kaHauaara ri. ac. A-p ['eprana ['eopruesa AHrenosa

Hay4YHH MyOJMKAlWU MO YYaCTUETO M KaTo €IMHCTBEH KAHJIWJAT B KOHKYPC 3a

NPUCHKIAHETO HA aKaJeMHYHaTa JIBXHOCT ,JIOUEHT B NPOo(ecHOHATHO

Hanpasienue 3.9. Typuzsm (MkoHOMUKa © yIpaBiIeHHE Ha TypuU3Ma

(YnpaBineHne Ha YOBENIKHTE PECypCM B TypU3Ma)) MOTaT Ja C€ OTKPOST

CICAHUTC BA)KHU HAYYHH IIPUHOCH:

1. Ilpennoxken e mojzen 3a €PEeKTUBHO JEIOBO OOIIYBaHE B XOTEIUEPCKUS
OM3HEC CBhC CHEUUATHO pa3padOTEeHa 3a LENTa CHUCTEMA OT KPUTEPUH U
MOoKa3aTeIM 3a aHallu3 M OIlcHKa Ha €QEeKTHBHOCTTA Ha JCIOBOTO
oO1ryBaHe;

2. IlpoBeaeHo € wm3cienBaHe Ha B3aUMOOTHOIICHHATA C KIMEHTUTE Cpe
xorenuepckusa OuszHec Ha FOroszamagHa bwiarapus, koeto gonpuHacs 3a
uAeHTUGUIIMpaHe Ha NpoOseMHUTe OO0JacTH B KOMYHHUKAIMATa
L3IBIHUTEICKH nepcoHan — KnueHtu™ u e mpenyioxkeH crocod 3a
CIIpaBsiHE C TSAX Ype3 U3TPpakIaHe U UHTerpupaHe Ha uHTepakTuBeH CRM;

3. Pa3pabotenu ca aBe kiacupuKaluy Ha MECTHUTE MPOJIYKTU U 3aHASITU B
Puno-Pononckara o6iacT ChriacHO JiBa KPUTEpHUs - TUI U CTENEH Ha
chbXpaHeHue u pazButue. OdepraHd ca BB3MOXKHOCTHTE 3a YCTOHYHBO
TYPUCTHYECKO pa3BUTHE, CKOJOTHYHO TMPOM3BOJACTBO M COIMATHO-
MKOHOMHUYECKO pa3BUTHE HA PETHOHA Ype3 MPUBJIMYAHE HA UYXKIECTPAHECH
YOBEIIKU PECYPC B MPOU3BOJICTBOTO HA TPAJAUIIMOHHU MTPOTYKTH;

4. OuepraHa € JACTAWJIHO peryjaTopHaTa paMKa 3a TOJATOTOBKaTa H
0Oy4eHHETO Ha TYPUCTUYECKM KaJ[pyU M Ca W3CIICJIBAHU HATJIACUTE CPEJ
JIBETE 1IEJICBU TPYIU B TypU3Ma — MepcoHal u padoromarenu. [Ipemioxen
¢ Habop OT MEpKM 3a IMpEeoJOJsSBaHEC Ha pa3MUHABAHHATA MEKIY

TCOPCTUIHOTO 3HAHUC W YMCHHA Ha TYPHUCTHYCCKHUTC KaJIpu H



M3MCKBaHUATA HA TYPUCTUYECKUSI OM3HEC, KAKTO M MEPKU 3a 3aCHIIBAHE
HA CHUHEPTUATa MEXIy IbpXKaBHU BJIACTH, 00pa30BaTEIHN MHCTUTYIIUU U
NOTPEOUTENH HA TYPUCTHUECKH KaJpH;

5. Ilpemnoxena e cucremMa OT MMOKAa3aTeIN 3a €THYHO MOBEJICHHUE B Typu3Ma
Y METOJHM 3a TAXHOTO M3MepBaHe. PazpaboTeH € alnropurbM 3a aHaIU3 U
OIICHKAa Ha €TUYHOTO TIOBEJCHHE Ha TPUTE 3aWHTEPECOBAHU TPYNHU B
Typu3sMa — TYPUCTHUYECKM MpEeANpHEeMadd, MeECTHa OOIIHOCT |

NOTPEeOUTENHN HA TYPUCTUUECKH YCIYTH.

Taka ¢dopmynupaHuTe HAay4HU TNPUHOCHM HA KaHAMJATa ca JeJ0 Ha
LIEJICHACOYEHU HAyYHH TBPCEHHUS W JOpa3BUBaT B TEOPETUYEH M NPAKTUYCH
aCIeKT ChIIECTBYBAIIOTO HAay4YHO MO3HAHUS B cepara HA HKOHOMHKATa H

YIPABJICHUETO HA TypU3Ma.
I11. Kpuruunu O6es1e:KKu U NpenopbKu

[To oTHOIIECHHE HA MPEACTABCHUTE HAyYHU IyOJMKAIMd U CHITHTCTBAINA
NOKYMEHTAIMsl MO0 KOHKypca OT KaHaupjaTta ri. ac. A-p l'eprana I'eopruesa
AnremoBa, MoraT Ja C¢ OTHPaBAT W CJIACAHUTEC KPUTUYHH OCICHKKH U
IPENOPBhKHA, KOWTO B HHUKAaKbB Ciydali HE HaMmalisBaT JAOCTOMHCTBara Ha
KaHJU/aTaa, a ca Imo CKopo HacOYeHU KbM HeifHaTa Objielna padboTa:

1.) Jo6pe Ou Omo B ObAEIIaTa CH M3CIIEAOBATEICKA pad0Ta KaHAUIATHT
Ja JOIBJIHU W Pa3HOOOpa3M IMpHUJIaraHuTe OT Hes Ipeo0JialaBaiio eMIMPUIHH
METOJIM 3a M3CJICJIBaHE Ype3 M3IOJI3BaHEe Ha CTATHCTUYCCKH METOIHU 3a aHaJIH3
Ha EMIIMPUYHHUTE TaHHHU U HH(DOpMAIUS;

2.) Ilo oTHOIICHME Ha KA4eCTBEHUTE METOAU 3a H3CJICABAHE ¢
HEOOXOJMMO Ja C€ 3aCTBIIAT MO-IIHUPOKO METOJINUTE 3a OIICHKA Ha JIMYHOCTHHUTE
npodua Ha PHKOBOAMTEIUTE B TypUCTHUECKaTa (pupmMa U MEHUIKBPHTE IO
yIpaBiCHUE Ha YOBEHIKUTE pecypcH (T.Hap. ,,0lCHKA Ha MNpopuin Ha

JUJEPCTBOTO).



1V. 3akiawoudenune

Bb3 ocHoBa Ha Taka mpeacTaBeHuTe obOcrosrenctBa B Touku I, I u 1l
3asBsIBAaM CBOSITA €HO3HAYHA BUCOKA MOJIOKUTEIHA OI[EHKA HA MPEACTABCHUTE
Hay4yHUd NyONUKAllMK M HaydyHa aKTUBHOCT HA KaHaujaTa 1. ac. a-p I'eprana
I'eoprueBa AmnrenoBa. CuurtaM, 4e CBHIIATE OTrOBapsT B MbJIHA CTENEH Ha
m3uckBanusta Ha 3PACPD, IlpaBunnuka 3a npwiarane Ha 3PACPH u
BBTPEIIHUTE MpaBUiia 3a akageMuyHo pa3Butue Ha O3V [ Heodut Puncku* u
MpEernopbuBaM Ha YBa)Ka€MUTE YJICHOBE HA HAy4YHOTO JKypH Ja IJlacyBaT 3a
IPUCHXKIAHETO W Ha akajgeMuU4yHaTa JUTHKHOCT ,,JOLIEHT MO Mpo(eCHUOHATHO
Hanpasienue 3.9 Typuzsm (MkoHOMHMKa U yhpaBiieHHE Ha Typu3Ma
(YnpaBneHne Ha YOBEIIKHTE pECypcH B TypusMa)), oOsiBeH B JIbpkaBeH

BecTHUK Op.52 ot 02 ronm 2019 rox.

25.10.2019 r. YiieH Ha HAYYHO KYpHU:

(mou. n-p Ilpecnas JJumMutpon)



SOUTH-WEST UNIVERSITY OF NEOFIT RILSKI

SCIENTIFIC JURY MEMBER STATEMENT
Written by

Assoc. Prof. Dr Preslav Mihaylov Dimitrov, Department of Tourism, SWU of
Neofit Rilski as a member of scientific jury in an ASSOCIATE PROFESSOR
academic procedure in Professional field 3.9 Tourism with a sole candidate Chief
Assist. Prof. Dr Gergana Georgieva Angelova by Ordinance Ne 1455/30.08.2019 by
the SWU Rector regarding the appointment of Scientific Jury in an ASSOCIATE
PROFESSOR academic procedure in Professional field 3.9 Tourism (Economics
and Management of Tourism (Human Resources Management in Tourism)),
announced in the State Gazette, Issue 52/ 02.07.2019.

Regarding: scientific, scientific and applied and professional and academic activity
and production presented by the candidate for the Associate Professor academic

position — Chief Assist. Prof. Dr Gergana Georgieva Angelova

l. General data of candidate’s scientific production and activity

For her participation in the Associate Professor academic procedure, Chief Assist.
Prof. Dr Gergana Georgieva Angelova has presented a total of 16 publications, of
which: (i) monographs and monograph chapters — 3, published in Bulgaria; (ii)
scientific studies - 1, in Bulgarian; (iii) articles and scientific reports - 10, of which
9 published in English and 1 in Bulgarian; (iv) textbooks and student’s exercise
books - 2, of which 1 is written in Bulgarian and 1 in English. The total volume of

publications is 904 pages of actual printed text.

Chief Assist. Prof. Dr Gergana Georgieva Angelova actively participates as a
researcher in international scientific projects, as evidenced by the reference

provided, and has also successfully completed two international teaching mobility -



at the University of Deusto, Bilbao, Spain and at two Vietnamese universities,
Vietnam National University in Agriculture (VNUA), Hanoi and the College of
Economics at the University of Hue, where she has delivered co-animation lectures

in the field of human resource management in the concept of sustainable tourism.

With regard to the citation of the scientific production presented by Chief
Assist. Prof. Dr Gergana Georgieva Angelova, there are 4 citations abroad in
refereed articles in journals indexed in the world-famous scientific database Web of

Science.

It is apparent from the submitted reference about candidate's publication
activity that by scientific production type and volume, Chief Assist. Prof. Dr
Gergana Georgieva Angelova fully observes the requirements of the Law of the
Development of Academic Staff in the Republic of Bulgaria (LDASRB), the
Regulations for its application and the Internal Regulations of SWUNR. Regarding
the requirements of the Internal Regulations of SWU of Neofit Rilski for the
occupation of Associate Professor academic position, it can also be noted that Chief
Assist. Prof. Dr Gergana Georgieva Angelova is a member of the following three
scientific organizations in Bulgaria and abroad: (i) International Association of
Cultural and Digital Tourism (IACuDit), Greece; (ii) Bulgarian Chamber of
Education, Science and Culture (BCESC); (iii) Union of Scientists in Bulgaria.

I1. Evaluation of scientific and applied results and contributions of candidate’s

creative production

In the scientific publications presented by Chief Assist. Prof. Dr Gergana
Georgieva Angelova for her participation as a sole candidate in the Associate
Professor academic procedure in Professional field 3.9 Tourism (Economics and
Management of Tourism (Human Resource Management in Tourism)) the

following important scientific contributions can be noted:



1. A model for effective business communication in the hotel business is
proposed with a specially developed system of criteria and indicators for
analysis and evaluation of business communication effectiveness;

2. A survey of customer relationships among the hotel business of Southwest
Bulgaria has been conducted, which contributes to the identification of
problem areas in the communication "Lower staff - Clients" and an approach
to deal with them by building and integrating an interactive CRM system;

3. Two classifications of local products and crafts have been developed in the
Rila and Rhodope region according to two criteria - type and degree of
preservation and development. The opportunities for sustainable tourism
development, ecological production and socio-economic development of the
region are outlined by means of attracting foreign human resources in the
production of traditional products;

4. The regulatory framework for the preparation and training of tourism cadre
have been outlined and the attitudes of the two target groups in tourism -
staff and employers — have been examined. A set of measures is proposed to
overcome the gaps between theoretical knowledge and skills of tourism
professionals and the tourism business requirements, as well as some
measures to enhance synergies among public authorities, educational
institutions and users of tourist staff;

5. A system of indicators for tourism ethical behavior and analysis and
evaluation methods have been proposed. An algorithm has been developed
to analyze and evaluate the ethical behavior of the three tourism stakeholders

- tourism entrepreneurs, local community and tourists;

Thus formulated, candidate's scientific contributions appear to be a work of
focused scientific research and further develop the existing scientific knowledge in
the theoretical and practical aspect in the field of economics and tourism

management.



I1l. Critical remarks and recommendations

Regarding the submitted scientific publications and supporting documentation for
the academic procedure by candidate Chief Assist. Prof. Dr Gergana Georgieva
Angelova, the following critical remarks and recommendations can be made, which
in no way diminish the achievements of the candidate but rather focus on her future

work:

1. In her future research work, the candidate should complement and
diversify her predominantly empirical research methods by using statistical

methods for analyzing empirical data and information;

2. In terms of qualitative research methods, there is a need to apply the
methods for assessing the personal profiles of tourism managers and HR managers,

(so-called “leadership profile assessments™).

I\V. Conclusion

On the basis of the circumstances presented in I, Il and Ill, | declare my explicit
high positive assessment of the submitted scientific publications and activity of the
candidate, Chief Assist. Prof. Dr Gergana Georgieva Angelova. | believe that they
fully comply with the requirements of the LDASRB, the Regulations for the
application of LDASRB and the Internal Regulations for the Academic Staff
Development at SWUNR and | recommend to the honorable members of the
scientific jury to vote for appointing Gergana Georgieva Angelova the Associate
Professor academic position in Professional field 3.9 Tourism (Economics and
Management of Tourism (Human Resources Management in Tourism)), announced
in the State Gazette, Issue 52 of July 02, 20109.

25.10.2019 Scientific jury member:................

(Assoc. Prof. Dr Preslav Dimitrov)



