CTAHOBHUIIIE
ot nou. n-p I'eopruna JIlykanosa

YJICH Ha HAyYHO XypH B KOHKYPC 32 3a€MaHe Ha aKkaJeMUIHaTa JITHKHOCT
JOLEHT no ITH 3.9 TypuzsMm (MkoHOMUKA U yIpaBJIeHHE HA TypU3Ma
(YnpaBneHue Ha YOBEIIKUTE PECYPCH B TypH3Ma)),
o0sBeH ot FO3Y ,,Heodur Puncku” B JIB. 6p. 52/02.07.2019 r.

OTHOCHO: Hay4HaTa, HAyYHO-TIPUIIOKHATA U MTPo(decroHaIHO-
aKaJeMuyHaTa ACHHOCT U MPOIYKIIUS, TIPEACTaBEHA OT YYACTHHUIINTE B KOHKYpCa

|. KangunaTu no KoHKypca

EauHcTBeH KanmunmaT mo oOsBeHHs 3a HyXaute Ha kateapa "Typuzbm”
KOHKypC € . ac. I-p l'eprana I'eoprueBa AHrenoBa, WIeH Ha aKaJIeMHYHUS
ChCTaB Ha Karespa ,, [ypuszbM* kbMm FO3Y ,, Heodput Punicku®.

Il. O000menn JaHHM 3a HaydyHaTa NPOAYKIHA H JdeHHOCTTAa HA
KaHIMIATa

1. Ouenka Ha y4eOHO MpenoAaBaTeJICKaTa 1eHHOCT

OT mnpencraBeHUTE IOKYMEHTH MO KOHKypca € BUAHO, 4e A-p l'eprana
AHrenoBa ce yTBbp)KJaBa KaTo yBa)kaBaH IMpENojiaBaTesl C AbJITOTOAMILIEH
yuyeOHO-Tiefarornyecku onut. Boawia e nekumum ¥ ceMuHapHM 3aHATHA 1o 12
mucuuruiman B OKC |, 0akanapsp u ,,MarucTpp’. PaboTuia € u Kato HHCTPYKTOP
[0 aHIVIMMCKA €3MK B AMEpUKAaHCKM YHUBEpPCUTET B biaroesrpaa, Kato
MEXIYBPEMEHHO € 3aeMajla aJAMUHUCTPAaTHBHA JUIBKHOCT B HOrozamaneH
yHuBepcurteT ,,Heoput Puncku®. OchiiecTBuia € KpaTKOCpOYHa NPenoJaBaTecka
MOOMJTHOCT C LIeJ1 0OMsIHA Ha OIUT B MPENoaBaTeyickara U MpoeKTHaTa JEHHOCT B
VYuuepcurer JEYCTO, bun6ao, HWcmanums, BuetrHamcku Hanmonanen
yauBepcuteT 1o 3emenenue (VNUA), rp. Xanoit u Konexa no MkoHoMuka KbM

Yuusepcurera B rp. Xwe, Buernam.



['eprana AmHrenoBa pabOTH AaKTUBHO CbC CTYJEHTUTE OT CHEHHATHOCT
,» YpU3bM KaTo JIOCKOPOILIEH pPBKOBOAUTEN Ha YydyeOHaTa WM TNIPAKTUKA U
MPOMU3BOJICTBEHUS UM CTaxX. ChINO Taka € HAayyeH DPHKOBOJAUTEI Ha PEIOBEH
JTOKTOpaHT 1o MikoHOMUKa U ynpaBiIeHUE HA TypU3Ma.

M3BbH mpenogaBarerckata cu  paboTa KaHIWJATKaTa [0 KOHKypca
OCBIIECTBsIBA Oorara JEHHOCT, CBBbp3aHa MPSAKO € MPO(ECHOHATHUS ¥ OIHT.
PelieH3eHT € 3a MEXIyHapOIHU Hay4yHU u3AaHus. UneHyBa B Tpu OBIATapCKu U
YYy)KJIECTPAHHU OpraHU3alMy. Y 4acTBa B YETUPHU MEXKIYHAPOIHHU MPOEKTA.

[IpencraBenuTe 0OCTOSITENCTBA OTHOCHO  Y4eOHO-IpernoaaBaTeIcKaTa
pabota Ha ri1. ac. 1-p ['eprana AHrejaoBa v MPUIIOKEHUTE IOKYMEHTH MTOKa3BaT, 4e
ca criazeHd n3nckBaHusTa Ha wi. 80, an. 1 u Ha un. 84, an. 2, 1.1 or Berpemnure
MpaBuiia 3a pa3BUTHE Ha akajgeMuuyHus cbetaB B FO3Y . Heodut Puscku", kakto u
Ha ui. 24, an. 1 or 3PACPB.

2. OueHka Ha HAYYHOHM3CJIe0BaTeIcKaTa padoTa

Crnen HampaBeHUMsl Tperyiel Ha MpeacTaBeHUTe OT . ac. aA-p ['eprana
AHrenoBa myOJMKanmuu 3a y4acTHe B KOHKypca MoOraT Ja Cce M3BeIaT CIIEIHUTE
KOHCTaTalllu:

» llpencraBenn ca 16 myOIuKamuy, 9METO pasnpeeIcHHe € KaKTo CIIe/IBa:
2 camocrosATenHu MoHorpaduu, 1 camocTosiTeIHA TJjaBa B KOJICKTUBHA
moHorpadwus; 1 ctynus, 10 ctatuu u noknaau; 1 yaeonuk u 1 yaueOHO momararo.

» B cTpyKkTypHO OTHOIIEHHE TpeodsagaBaT MOHOTpaduHTe, CTYAUHTE,
CTaTUUTE U JOKJIAJIUTE, KOCTO € MOJIOKUTEIIHA OIIEHKA 33 KAY€CTBOTO HA HAYYHUTE
M3CJIeIBaHUS Ha KaHJIMaTKaTa o KOHKypca.

» B chappkaTeneH aclekT NPEMMYIIECTBEHO WMAaT HAyYHHTE TPYJIIOBE,
KOUTO Ca OPUEHTHUPAHU KbM aKTyaJHU MPOOJEMU Ha YIPaBJICHHE HA YOBEIIKUTE
pecypecu, YBK B Typusma u X0TenuepcTBOTO, JEIOBOTO OOIIYBaHE B TypHU3MaA.

» Ilo-royisimMara 4acT oT IyOJMKAITUUTE Ca CAMOCTOSITETHN HAYYHHU TPYAOBE.



» [ler or craruuTe W AOKIAAUTE ca MyONMKYBaHU B UYXKICCTPAHHU
u3gaHus, uHaekcupanu B Scopus u Web of Knowledge.

» Benuku my6nmukanuu ca ¢ ISBN wm ¢ ISSN u ca Hanmmyaw.

» [lyOnukanuure Ha KaHAMJATKATa ca OTpa3eHH B 4 muTara B pedepupanu
U UHJCKCUPaHU B CBETOBHO U3BECTHU 0a3u JAHHU TPYIOBE;

» U3roTBeHm ca miecT perieH3uH oT ['eprana AHrernoBa Ha IyOJHMKaud B
HAy4YHU U3aHMs, pedeprupaHu U UHACKCUPAHU B CBETOBHOM3BECTHU 0a3u JaHHWU,
3a KOUTO ca NPEJCTaBEH! ChOTBETHUTE CEPTUDUKATH.

Taka npencTaBeHUTEe HAYYHU TPYJIOBE Ca HAIMYHHU, PELEH3UPAHU, U3aACHH
B MPECTUKHU U3/IaTEJICTBA WJIM MPEICTaBeHU Ha aBTOPUTETHU HAYyYHU HOpPyMH Y
Hac U B 4YyXOMHA. B KOJIMYECTBEHO M CTPYKTYpPHO OTHOILIEHHWE HAAXBBPIIST
MHUHHUAJIHUTE HAlMOHAJIHM H3UCKBaHMS 3a 3aemaHe Ha AJ[ ,Jo1eHT®, a KaTo
ChABP/KATEIIHA XAPAKTEPUCTUKA Ca COJNUAEH AapryMeHT 3a 3aeMaHe Ha
aKaJeMU4HaTa JIbxKHOCT "noueHt" no 3.9. TypusbsM.

1. Onenka Ha HAYYHUTE U HA NMPAKTHYECKUTE Pe3yJITATH U NMPHHOCH
HA MpPeICTABEHATA 32 yYaCTHE B KOHKYPCA TBOPYECKA NMPOAYKIMS

[Ipuemam npencraBeHure oT I-p ['eprana AHrenoBa B OTAENHA CIpaBKa
HAy4YHU U MPAKTUYECKU MPUHOCU M T'M NOTBBpxkAaBaM. Cunrtam, 4e KaTo Haii-
CBILIECTBEHUTE MOTaT /1a C€ OTKPOSIT CICAHUTE:

¢ [IpuHOCH ¢ Hay4YeH XapakTep:

» JlombiBaHe M pa3BUBaHE HA TEOPETHYHATA MUCHI 3a JIEJIOBOTO OOIIyBaHE
B TYpU3Ma,

» Hanrpaxxnane Ha 3HaHHS MO OTHOIICHHE HAa OM3HEC KOMYHUKAITUUTE U
B3aMMOOTHOIICHUSITA MKy HKOHOMUUYECKUTE CYOEKTH B TYpHU3Ma;

» OOoraTsiBaHe Ha TEOpUsTa B 00JIaCTTa HA KaIPOBUSI MEHUIKMBHT.

» Pa3paboTBaHe Ha aNTOPUTHM 3a aHAJIU3 U OIICHKA HAa €TUYHO TIOBEJICHHE B

Typu3Ma.



s [IpuHOCH ¢ HAYYHO-TIPUIIOKEH XapaKTep:

» Paskput, aHanu3MpaH U OLEHEH € PECYpPCHUS MOTEHLHMAT 3a YCTOWYMBO
TYPUCTHUYECKO Pa3BUTHUE, €KOJOTUYHO MPOU3BOACTBO U COLIMATHO U HKOHOMUYECKO
pasBuTHe Ha Puno-Pogonckara

> AnpoOupaHa € METOJAMKAa 3a HW3MEpPBaHE BIIMSHUETO HA BXOMASILUSA
TypUCTHYECKH TOTOK B Typuus BbpPXY BXOAAIIUTE TYPUCTUYECKH TOTOLM B
CpennzeMHOMOpPCKUTE U YepHOMOPCKH CTpaHU;

» Pa3zpaboreH e Habop OT MEpKH 3a NPEOJOJIsIBAHE Ha pa3MUHABaHUATA
MEXIy TeOpeTHYHATa M MpPaKTUYECKaTa MOJArOTOBKA HA TYPUCTHUUYECKUTE KaapH U
U3MCKBaHUATA HA TYPUCTHUECKUS OU3HEC;

[IpuHocuTe Ha KaHAWIATKaTa B TEOPETWYCH W TMparMaTuyeH IUIaH ca
pe3ynTaT OT 3aaBJIOOYCHUTE M W3CIECABAHMS, CUCTEMATH3UPAHO MPEACTaBSIHE Ha
KOHIIENIIMY U TEOPUH B NPAKTUYECKOTO UM OTpaXEHHE, KAaKTO U ChbOUpaHe U
00paboTKa Ha roJIIMO KOJIMYECTBO EMITMPUYHU JTAHHH.

OOmaTa KOHCTaTalMs, KOATO MOXE Ja C€ HalpaBH IO OTHOUICHHE Ha
Hay4HO-U3cleqoBaTenckaTa pabora Ha . ac. A-p ['eprana AmHrenoBa e, 4e
HAI'BJIHO KOpECHOHaupa ¢ mpoduiaa Ha OOABEHHWs KOHKYpPC 3a 3acMaHe Ha
akajgeMuyHata JiIbkHOCT , joueHt B IIH 3.9 Typuszsm (MkxoHomuka wu
yIpaBiieHUe Ha Typu3Ma (YTpaBieHHe Ha YOBEUIKUTE PECYPCH B TypU3Ma)).

IV. Kpuruunm 0ejie:kKKHM ¥ IpenopbKu

[TpencraBenata mH(popMalus 3a HaydyHO-M3CJENOBaTelICKaTa M ydyeOHarta
pabota Ha 1. ac. 1-p ['eprana AHrenoBa He mpearnosara cepruo3Hu Oenexku. bux
OTIIpaBWJIa MpEnopbKka KbM KaHIWJATKaTa Ja paslIupu oOXBara Ha Oblemniara cu
u3cJenoBaTeNicka paboTa KaTo HACOUYH OIIE MO-aHTAKUPAIIO0 BHUMAHUETO CH KbM
npobieMHuTe chepu Ha YNpPaBICHUETO W OpraHHW3aIUsATa Ha TypUCTHYECKaTa

neriHoct. ChIO Taka OMX TMpernopbyuaia 3acWiBaHe Ha CHTPYIHUYECTBOTO U



nyOJIMKalMOHHATa M JACHMHOCT C MpernojaBaTeld OT APYTd BHCIIM YYWJIHILA B
CTpaHaTa 1 4y>KOuHa.

V. 3akiwyenne

Hayunute nyOmukamuMu W TPUHOCUTE, KOWTO CE€ CBhABPXKAT B THX,
npernojaBareickara paboTa UM aKTHUBHaTa UW3BbHAYJIUTOpPHA JIEMHOCT Ha
KaHauaatkara ['eprana I'eoprueBa AHresnoBa st IpeICTaBIT KaTo J00pe MOArOTBEH
npenojaBared, 3a1bJ1004YeH U3CIe0BaTeNl U 3aBbPIICH CIEIUAINCT B 00JIacTTa Ha
YOBELIKUTE peCcypcu H Typu3ma. AHamuM3bT M OIEHKAaTa Ha HeEWHara
MPEno/IaBaTesicKa, U3CIeI0BaTeNICKa U MPAKTUYECKA JEHHOCT MU J1aBaT OCHOBAHHE
3a KOHCTATalMsATa, Y€ € HAJMIE IBJIHO ChOTBETCTBUE C MU3MCKBAaHMITA Ha 3aKOHA
3a pa3BUTHETO HA aKaJeMU4YHUs cbhCcTaB B PemyOnuka bearapus, [IpaBunHuka 3a
npunaraie Ha 3PACPDb u BbrpemmnuTe mpaBwia 3a pa3BUTHE Ha aKaJEeMUAYHHS
cbetaB B FO3VY ,Heodut Puncku". 'eprana Anrenosa npurexxkasa OHC ,,moktop®,
3aemana € AJl ,,acHCTeHT U ,,[7l. aCUCTEHT"* MOBEeY€E OT 2 TOJMHU, OCUTYpEHA U €
HY>KHAaTa MpernoiaBaTesicka 3aeToCT, MMa MyO0IMKyBaH MOHOTpaduueH TPy, KOUTO
€ MO HalpaBJICHUETO Ha OOSBEHUS KOHKYpC M OTroBapss Ha MHUHHMAJIHHUTE
HallMOHAJTHU M3MCKBaHUS 3a 3aemaHe Ha A/l ,,moueHt®. ToBa MU JaBa OCHOBAHHE
Jla OLEHS TOJIOKUTEIHO HeWHaTa KaHAWAAaTypa U Jla MPEejioka Ha yBa)KaeMUTE
yieHoBe Ha PC Ha Cromancku ¢akynrer kpbMm O3V | Heoput Puncku® na
u3oepart ['eprana ['eoprueBa Aurenosa 3a ,gouent™ B [1H 3.9 , Typuzbsm®, Hayuna
cnenmandHoct (Mxonommka wu ympaBieHue Ha Typusma (YmpaBieHHE Ha

YOBEILIKUTE PECYPCU B TYpU3MA)).

Jama: 18.10.2019 . Ynen na orcypumo. ooy. 0-p I'eopeuna

Jlykanosa

(IToxmuc)



SCIENTIFIC JURY MEMBER STATEMENT

Written by Assoc. Prof. Dr Georgina Lukanova,

a scientific jury member in an ASSOCIATE PROFESSOR academic procedure
in Professional field 3.9 Tourism (Economics and Management of Tourism
(Human Resources Management in Tourism)),
announced by SWU of Neofit Rilski in the State Gazetta, Issue 52/ 02.07.2019

Regarding: scientific, scientific and applied and professional and academic activity
and production presented by the participants in the academic procedure

I. Candidates in the academic procedure
The only candidate in the academic procedure announced for the needs of the
Tourism Department at SWU of Neofit Rilski is Chief Assist. Prof. Gergana
Georgieva Angelova, PhD

Il. General data of candidate’s scientific production and activity

1. Evaluation of teaching activity

The documents presented in the academic competition show that Dr Gergana
Angelova is recognized as a respected lecturer with a long teaching and
pedagogical experience. She has led lectures and seminars in 12 training courses in
Bachelor's and Master's degree programs. She has also worked as an English
instructor at the American University in Blagoevgrad and simultaneously held an
administrative position at South-West University of Neofit Rilski. Gergana
Angelova has conducted a short-term teaching mobility to exchange experience in
training and project work at DEUSTO University, Bilbao, Spain, Vietnam National
University of Agriculture (VNUA), Hanoi and the College of Economics at the

University of Hue, Vietnam.



Gergana Angelova has worked actively with the Tourism students as a
recent instructor of their practical training. She has also been a mentor of a full-
time PhD candidate in Economics and Management of Tourism.

Apart from her teaching work, the candidate carries out a variety of activities
directly related to her professional experience. She is a reviewer for international
scientific editions. Gergana Angelova is a member of three Bulgarian and foreign
organizations and takes part in four international projects.

The presented circumstances regarding the teaching work of Chief Assist.
Prof. Dr Gergana Angelova and the enclosed documents show that the
requirements of Art. 80, para. 1 and Art. 84, para. 2, item 1 of the Internal
Regulations for the Academic Staff Development at SWUNR, as well as of Art.
24, para. 1 of the LDASRB are fulfilled.

2. Evaluation of scientific and research work
After the review of the presented publications by Chief Assist. Prof. Dr Gergana
Angelova for academic procedure participation, the following findings can be
made:

v' 16 publications were presented, the distribution of which is as follows: 2
individual monographs, 1 scientific study, 1 individual chapter in a collective
monograph; 10 articles and reports; 2 student‘s books;

v" In terms of structure, monographs, studies, articles and reports are predominant,
which is a positive assessment of the quality of the candidate's research activity;

v" In terms of contents, scientific works have a prevailing part mainly oriented to
current problems of human resources management, CRM in tourism and
hospitality, business communication in tourism;

v" Most of the publications are independent scientific works;

v" Five of the articles and reports have been published in foreign journals indexed

in Scopus and Web of Knowledge.



v" All publications have an ISBN or ISSN and are available;

v The candidate's publications are cited 4 times in publications that are refereed
and indexed in world famous databases;

v" Six reviews of publications in scientific editions refereed and indexed in world
famous databases have been made by Gergana Angelova, for which the relevant
certificates are presented.

The presented scientific works are available, peer-reviewed, published in
prestigious editions or presented at reputable scientific forums in Bulgaria and
abroad. In terms of quantity and structure, they exceed the minimum national
requirements for holding an Associate Professor position and as a contents
characteristic they are a solid reason for occupying the academic position of
Associate Professor in Professional field 3.9 Tourism.

I11.Evaluation of scientific and applied results and contributions of
candidate’s creative production
| acknowledge the scientific and applied contributions presented by Dr

Gergana Angelova. | believe that the most important of them are the following:

+¢ Scientific contributions:

v' Complementing and developing the theoretical thought about business
communication in tourism;

v Upgrading knowledge regarding business communications and relationships
among economic entities in tourism;

v Enriching theory in the field of personnel management;

v" Development of an algorithm for analysis and evaluation of ethical behavior
in tourism.

++ Scientific and applied contributions:

v' The resource potential for sustainable tourism development, ecological

production and social and economic development of Rila and Rhodopes



Mountains was revealed, analyzed and evaluated,

v A methodology for measuring the impact of inbound tourist flow in Turkey
on the inbound tourist flows in the Mediterranean and Black Sea countries
has been tested;

v A set of measures has been developed to overcome the gaps between the
theoretical and practical training of tourism cadre and the tourism business
requirements.

The candidate's theoretical and applied contributions are a result of her
thorough research, systematic presentation of concepts and theories in their
practical aspect, as well as the collection and processing of huge amount of
empirical data.

The general finding that can be made regarding the research work of Chief
Assist. Prof. Dr Gergana Angelova is that it fully corresponds to the profile of the
announced procedure for the occupation of an Associate Professor academic
position in Professional field 3.9 Tourism (Economics and Management of
Tourism (Human Resources Management in Tourism)).

IV. Critical remarks and recommendations

The presented information of the research and pedagogic work of Chief
Assist. Prof. Dr Gergana Angelova does not suggest serious remarks. | would
recommend to the candidate to extend the scope of her future research work by
focusing her attention furhter more on the problem areas of tourism management
and organization. | would also recommend intensifying her collaboration and
publishing activity with scholars from other higher education institutions in the

country and abroad.



V. Conclusion

The scientific publications and their contributions, the pedagogic work and
active extra-curricular activity of the candidate Gergana Georgieva Angelova
present her as a well-prepared lecturer, serious researcher and specialist in the field
of human resources and tourism. The analysis and evaluation of her teaching,
research and applied activity give me grounds for finding that there is a full
compliance with the requirements of the Law on the Development of the Academic
Staff in the Republic of Bulgaria, the Regulations for its application and the
Internal Regulations for the Academic Staff Development at South-West
University of Neofit Rilski. Gergana Angelova owns a Doctor’s degree, she has
held an Assistant Professor and Chief Assistant Professor position for more than 2
years, she has been provided with the necessary teaching employment, has
published a monograph corresponding to the academic procedure professional field
and she meets the minimum national requirements for holding an Associate
Professor academic position, which gives me a reason to her candidature a positive
assessment and propose to the respected members of the Faculty Board of
Economics at SWUNR to choose Gergana Georgieva Angelova for an Associate
Professor in Professional filed 3.9 Tourism (Economics and Management of

Tourism (Human Resources Management in Tourism)).

Date: 18.10.2019 Scientific jury member: ...................a

Assoc. Prof. Dr Georgina Lukanova



