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u opraHumzauus Ha Typusma’, [IH 3.9.Typusbm, HaydyHa CHEIUATHOCT
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Kanguaar: 1. ac. a-p Teomopa CredanoBa KupsikoBa-/{uHesa,
Cromnancku daxyntet, FO3Y biaroesrpan

|. Kpatku Ouorpaduyunm JaHHH 32 KAHAWAATA

I'n.ac.n-p Teonopa CredanoBa KupsikoBa-Jlunesa e poaena B rp. Codus,
CpPeIHOTO cH OOpa3OBaHME 3aBBPINBA B €3UKOBA TMMHA3Ms ,,Akal. JI. CTostHOB” -
bnaroesrpan, ¢ e3ukoB npodun Hemcku e3uk. [lomygaBa OKC ,,Maructep” mo
MPUJIOKHA JIMHIBUCTHUKA —HEMCKU M aHIJIMHCKU e3uK; Cnenuanuzamnus —Teopus
U MpakTuKa Ha npeBoja; [Ipodecnonanna kBanudukamus- yauTel Mo HEMCKU |
aarmiickua e3uk npe3 2000 r. B KO3V ,,Heodut Pumiickn™, bnaroesrpan. IIpes
nepuoga 2001-2004 Teogopa KupsikoBa e 6uiia peloBeH TOKTOPAHT MO0 HEMCKH
e3MK KbM choTBeTHaTa kartenpa B HO3Y bnaroesrpaa. Ilpumo6uBa OHC
,JoKTOp” mpe3 2006 r. mo HayuHaTa cnenuanHocT 05.04.20. 'epmancku e3unu
Bb3 OCHOBA Ha JUCEPTALMOHEH TPYyH ,,E3MKOBH M HEE3UKOBU OCOOEHOCTH Ha
TEJIEeBU3MOHHATA peKJiaMa B OBJArapCcKd W HEMCKHU BHJICOKJIMIIOBE”, KOETO ce

ynocroBepsBa ¢ Jumiom Ha BAK 30716 ot 31.07.2006 .



[Ipodecronanuusar onut Ha ri.ac. KupsikoBa € cBbp3aH ¢ MpUAOOUTHUTE
oT Hest 3HaHusA u yMeHus. 3a mepuona 01.11.1999-03.09.2001 paGotu karto
yuuten no Hemcku e3uk; oT 01.01.2001 mo 30.06.2005 e xoHOpyBaH
npemnojaBaTes Mo HEMCKH e3uk KbM Dunonorudecku daxynter Ha FO3Y. Ha
01.09.2005 xanaupaTkaTa NOCThIIBA KaTO PEJOBEH aCUCTEHT IO HEMCKHU €3HUK, a
ot 18.09. 1o nHEC e ri1. aCUCTEHT B ChIllUA YHUBEpPCUTET, CTOMAHCKHU (DaKyTeT.
[Tocouenara uHpopManus A0Ka3Ba, Y€ ca U3MbIHEHU U3UCKBaHHUATA Ha 4i.80,
an.l m 2 Ha BepTpemnuTte mpaBuia 3a pa3BUTHE HA aKaJEeMHYHUSI ChCTaB Ha
HO3Y.

Ha O6azara na mnomydenutre oOpa3oBaHME M KBanuUKaIMU, TJ. ac.
Teonopa Kupsikoa Biiajiee OTIUYHO MUCMEHO ¥ TOBOPUMO HEMCKH U aHTJIMHCKH
€3MIIM, Ha MH. J0OpO HUBO — PYCKH €3WK. E3MKOBHUTE TO3HAHUS M YMEHHUs Ha
KaHauJaTkata oOyClaBsT YCIEHNIHOTO H3CJIeIBAHE HA HWHTEPKYJITYpPHHUTE
paznuuus U KOMyHMKauuu B Typusma. Kannupmatkara oOorarsBa cBOsiTa
KBaJM(UKAIMSA Ype3 ydacTus B CTUINCHAMAHTCKM TPOrpaMH /Ha HEMCKarta
cmyx0a 3a akagemuueH ooMen mpe3 2003, 2009 u 2010/, cnenmanu3anuu /B
yauBepcutetute B Cubuy u bykypenr/, kakto u upe3 ydyactue B MoOUITHOCT 32
npenoaaBarenu, Y HuBepcutet bepren, Hopeerus.

I'n. ac. Teomopa KupsikoBa yChBBPIICHCTBA IPUIIOKHUTE ACIEKTH HaA
HAyYHUTE CH U3CIEBAHUS MPU pPean3alusaTa Ha HAIIMOHATHU U MEXIYHAPOTHU
mpoekTh. Ts oT4nTa ABE y4acTHs B IPOSKTH C BHTPEITHO (PMHAHCHUPAHE U IIECT
KaTO YWIEH Ha €KUIla U €KCIEePT— B MEKAYHAPOIHU MIPOEKTH.

Kangunatkara nmo koHkypca € wieH Ha Cbro3a Ha TE€PMaHHCTUTE B
bwarapusi, Ha AconmanusTa 3a yCTOMUMBO pa3BuTHe, kakTo u Ha RSE /Rhetoric

Society Europe/ m ma FZ DSIMOS Regensburg.

. XapakrepucTuka Ha HAYYHATA M HAYYHO-TPUJIOKHATA MPOLYKIUSA
Ha KaHAUJIaTa

HayuynowuscnenoBarenckure wuWHTEpeCcM Ha T ac.a-p Teomopa



KupskoBa-/[uneBa ca cBbp3aHM 10 TrojisiMa CTENEH C HelHaTa Qopmauus,
KOMIETEHTHOCTH U Mpod)ecHOHalleH omut. Te ce OTKpUBaT B CHUHEPrusiTa
MEXJy JUHTBUCTUKA W TYpU3MOJIOTHS M TMO-KOHKPETHO B MpOydYBaHE Ha
MEXKIYKYITYPHUTE OCOOCHOCTH M PA3IMUUS IPU KOMYHUKAIIMOHHUTE MPOIIECU
M0 TIPUHIIMIT U B TYPU3Ma; HA UHTEPKYJITYPHUS THAJIOT U Ha Bh3MOKHOCTHUTE 32
dbopMupaHe Ha KIIOYOBM KOMIIETEHIUM NpPH HHTEpaKIMUTEe Ha Oazata Ha
€3UKOBUTE TaKWBa; JIPYTH aCMEKTU HAa TypH3Ma U KOMYHHKAIIMUTE, CBbP3aHU
KyJATYPHUTE KaTETOPUH U IICHHOCTH.

B konkypca 3a JOILIEHT, KaHAWJaTKara ydyacTtBa ¢ 27 myOJIMKaIWu,
pasnpeiesieHn, KaKTo Cie/Ba:

-  Momnorpaduu:1, c obem 204 c.;

- Hayunu cratuu, nybiukyBaHu B pedeprupaHu U MHACKCUPAHHU CITUCAHUS B
CBETOBHHTE 0a3uW [JaHHU. 5/HA aHIIMHCKM €3uK/, OT KouTo |1
caMocCTosiTeIHA U 4 B ChaBTOPCTBO; 2 OT CTATUUTE Ca MHACKCHUPAHU B
Scopus, a 3- B Web of science;

- Hayuynu cratum, nyOnMKyBaHM B HAlUMOHAIHM U MEXIYHApOJHU
pedepupanu cnucaHusi: 7, OT KOUTO 3 CaMOCTOSITENIHA U 4 B ChaBTOPCTBO;
3 Ha ObaATapcKy, 3 HAa HEMCKHU U | Ha aHTJIMHUCKHU €3UIH;

- Hayunu pokmaaw, nOpeACTaBEHH HA HAUHUOHAJHU M MEXIYHAPOJIHU
HaydHH GopymH: 13, OT TAX 8§ CaMOCTOSTETHU U 5- B ChaBTOPCTBO; 7 Ha
OBJITAPCKH M 5 Ha aHTIIMHACKHU €3HIIH;

- YyeOHMIM: €1UH, HA HEMCKH €3HK.

[Ipuemame 3a penieH3WpaHE Taka MPEICTABEHUTE TPYAOBE, Thil KaTo HE
OTKPUXME TMOBTOPEHHs] € NyOJMKAUUMUTEe MO Juceprauusta. B cTpykTypHO
otHoIeHue (1Mo Opoif) mpeoOiamaBaT TPyIOBETE C HAYUYEH XapakTep; He Ouxme
MOIJIM J1a KOMEHTUpaMe Oposi CTpaHWIM Ha MyOJMKAUHUUTE, Thil KaTO JUIICBA
nmomoOHa chpaBka. Bewukm myOnmkamuu ca TyOJIMKYBaHM B MPECTHDKHU

n30aTCJICTBA U Ca HAJIMYHHU.



Ot Taka npencTaBeHUTE TPYIO0BE MHTEPEC NPEICTABISABA XaOMIUTALlHOHHUS
TpyA Ha ri.ac.a-p KupskoBa —,MexayKyaTypeH Iuanor B TypusMma’, U34aJcHa
0T yHHMBepcuTeTckoTo mu3nartenctBo Ha O3V ,Heodur Puncku”, ¢ xoeto e
m3nbaHeHa an.3 or wi.80 or BeTpemHuTe mnpaBuia 3a pa3BUTHE Ha
akanemuuyHuss cbcraB B IO3Y. TpyabT Tpernpa mocouyeHara Bedye Hay4dHa
npoOiemMaTHka, H3cjielBaHa OT aBTopkaTa. MonHorpadusta € 00ChIeHA B
I'BPBUYHOTO 3BEHO U € C PELEH3EHTH -ABe XaOunutupanu auna. [locBereHa e
Ha akTyaJlHa U HE JIOCTaThbUHO IO3HATa W pa3paboTeHa B HalMOHAIHHUTE
HAayYyHU W3CJeABaHus, TeMaTrhuka. MyNTHKYyJITypHAaTa cpela, CbhUeTaHa CbC
CbBPEMEHHHUTE XapaKTepPUCTUKH M M3MEHEHHS Ha Typusma, O€3CHOpHO
npennoiara IMUBUIM30BaH MYJITUKYITYpEH AUalor. ABTOpKaTa aHalu3upa
pPa3TUYHMU TUIIOBE KYJITYPH, KaTO TM ChOTHACS KbM TypU3Ma U MOCTaBS aKUIEHT
BBpXY UHTep(PeiicHaTa TypucTuiecka Kyiarypa. Hapen ¢ TeopeTHuHruTEe OCHOBH,
€ IIPOBEJICHO ¥ EMIIMPUYHO M3CJIEABAHE HA IOCOYEHUTE KaTErOPUHU U IIPOLIECH B
Obarapckusi Typu3bM M ca HaOens3aHM HAacOKM 3a noJoOpsiBaHE Ha
TypUCTHYECKATa KyJTypa Ha MEPCOHANIA YPe3 MYJITHKYJITYpeH auaior. B tasu
Bpb3Ka, Taka IpeJcTaBeHaTa MOHOrpagus € IoJIe3Ha He caMO 3a HaydyHaTa
ayquTOpHUsi, HO M 3a YIPABICHHETO Ha KauecTBOTO Ha OOCIyXBaHE B

TYPUCTUUYECKUTE ICMHOCTH.

OTHOCHO mUTHpaHUATa, KaHAuAaTkata ortudta 4 1mrara (601.) B
pedepupaHn M HMHICKCHPAHU B CBETOBHO H3BECTHH 0a3W JaHHU TPYJOBE; 2
rutata (20 T.) B MOHOTpaUYHU ¥ KOJIEKTUBHU TOMOBE C HAYYHO pEICH3HpPaHE
u 6 murara (30 T.) B HEpedepupaHu CIUCAHUS C HAYYHO pEleH3UpaHe- o010
110 T., choOpa3zHo MUHNMATHUTE HAIMOHATHN H3UCKBAHU.

CymapHo, 1o OTHOIIICHHE Ha HAYYHUTE TPYJOBE, yUaCTBAIIX B KOHKYpPCA H
[UTHPaHUITa, KaHAUAATKAaTa HAIXBBPJIS MOCOYCHUTe MHHHMAIHU JIbPKaBHH
W3UCKBaHUA KaTo oTuuTa 484,2 TOUKH, C KOETO € u3lbjaHeHa an.4 Ha 4uin.80 oT

BbTpemnure npaBuna 3a pa3BuUTHE Ha akageMuyHusa cberaB B O3Y. Chbino



TaKa, M0 HAIIa MpeleHKa, BCMYKH TPYAOBe €a MO0 TeMaTHKATAa Ha TakKa
00siBeHMsI KOHKYPC, KOETO OTroBapsl Ha M3MCKBaHUATA Ha al. 4 or wi. 80 ot
uutupanute Bbrpemnu mpaBuia. Cumrame, 4e NpPEICTaBEHUTE TPYAOBE IO
Opoll, CTpyKTypa U CBHIbpPKAaHUE OTrOBapsAT Ha M3UCKBaHUATA 3a Hay4dHa
MPOAYKIMS NPU 3a€MaHE Ha akKaJeMU4yHaTa IJIBXHOCT ,J0ueHT . Te ca
NOMYJSPU3MpaHu MpeJ] HAlMOHAJHATa U MEXAYHapoJHa HayyHU OOIIHOCTU
Yype3 ydyacTusi Ha aBTOpkaTa B 14 HallMOHAJTHU Hay4HU KOH(epeHunu u GopyMu
u B 13 — mexxnynapoauu. (ITpunoxxenus | u I1).
1. OcHoBHM mMpUHOCH B HAYYHATA W HAYYHO-TIPWIOKHATA JEHOCT Ha
KaHIHIATa
[Ipuemam u370KEHUTE OT KaHAWAATa OPUTMHAIHM HAayYHU NPUHOCH B
NPUJIOXKEHATa CTpaBKa KaToO CHCTEMAaTH3UPaHO, OTKPOSIBAM B IMPEACTaBEHUTE
0 KOHKYpca MyOJUKaINK CIICTHUTE HAyYHU U HAYYHO-TIPHIJIOKHHU MPUHOCH:
3.1. HayyHu npuHOCH:
voborateHa € TEOpHATA OTHOCHO pOJIsATa © 3HAYCHHETO Ha
MEXYKYJITYpHUS AUAJIOT B Typu3ma: my0:i.1.1;
voborareHa € TeOpUsiTa IO OTHONICHHE HAa WHTCPKYJITYPHHTE
KoMyHuKaruu: my6m.1.1;3.1.;5.1;5.2;5.7;
v/ cHUcTeMaTu3MpaHa € poiisiTa Ha MEKIYKYJITYpHHS JHajJor B
TypUCTHYeCcKaTa MoTuBalus: myom.1.1.,4.1,5.2,5.3;
v/ M3clie[BaHa € poyisTa Ha MEKIYKYJATYPHHUS JUAIOT B KOHIIEIIIUATA 3
YCTOWYMBO pa3BUTHE Ha Typusma: myou. 3.1; 5.2.;4.3.
3.2.Hay4HO- NPUJI0KHHU NPUHOCH:
v/ aHATM3WpaHa € poJATa HAa MEKAYKYITYPHHUS IHAIOT B TypH3Ma
Yype3 aBTOPOB MOJIEN B MOPCKHUSI peKpeaTUBEH Typu3bM: myos.1.1;5.2.
v/ aHATM3UPaHHU Ca MPEIMMCTBATa HA TyXKIO0E3MKOBOTO OOydUeHHE 3a
CHEUUATHU LEIU U POoJsATa HAa MEXAYKYJITYpHUS AHAJIOT 3a YCHEIIHU

KOMYHHUKAIUM B Typusma: myos. 5.10;5.8;5.6;5.5;2.1;4.6;



v/ u3BeleHH ca OCOOCHOCTHTE B KYJITYPHHTE pPas3IH4Hs CIIOPE.
KyJITypHaTa WIEHTUYHOCT Ha MecTHO HUBO (FOroszamanna bwarapus)

npu u300pa Ha TypucTUUYECKa JecTuHanus: my6s.5.3.,4.4.,4.3.,4.2,4.1.

V. Kputnunu 6es1e:kK U NpenopbKu
Hsimam kputnyHu Oenexku, OMX OTIpaBUiia KbM KaHIUAATKaTa 33 3aeMaHe
Ha akaJeMU4yHaTa JJIBXHOCT ,,JOUEHT TJ. ac. JI-p KupskoBa clenHuTe
NPENOPbKU:

v' Jla pasimpy HaydHWTE CH W3CIICIBAHMS 3a POJIATA M 3HAUYECHHETO Ha
MEXAYKYJATYpHUS IUAJOr M BHJIOBETE KYJITYpH B Typu3Ma B JBE
HAlpaBJICHUs: IMBPBO, IO OTHOIIEHHWE HAa B3aUMOBpB3KaTa C
KayecTBOTO Ha OOCIy)KBaHE KaTo MpOIleC, CUCTeMa M MEHHJIKMBHT;
BTOPO, IO OTHOIIEHME HAa W3UCKBAaHUATA W CTaHIpaTUTE 3a
oOciy)kBaHE Ha TIEepcOHaja OT IbpBa JIMHUS B OCHOBHUTE
TYpUCTHUYECKU AEHHOCTH;

v’ Jla obe3meun mperogaBaTeickara CH JCHHOCT C Olle y4eOHHIH U
y4eOHHM ImoMarana;

v" Jla ce BKIIIOYH I10-aKTUBHO B IIPEINOJaBaTeICKaTa MOOMIHOCT.

V. 3akjwueHue
Ha O6a3zarta Ha HampaBeHUTE OIICHKH CMSATaM, Y€ IIOCTHUTHATHTE
pe3yJITaTH Ha KaHJWJaTa 3a 3a€MaHe Ha akaJeMu4HaTa JUIbKHOCT "moreHT"
rn.ac.a-p Teogopa KupsikoBa oTroBapsT KakTo Ha MHUHHUMAJIHUTE IbPKABHU
W3UCKBaHUsA, Taka W Te3W OT BbTpemHure mnpaBuia 3a pa3BUTHE Ha
akageMu4Hus cbeTas B IO3Y.
Cpbo0Opa3Ho n3HeceHaTa 00eKTMBHA MHGOPMALMSA CYUTAM, Ye IJL.AC.I-P
Teonopa CredanoBa KupsikoBa-/luHeBa He camMo OTroBaps Ha
M3MCKBAHUATA 1O OCHOBHHMTE IOKa3aTejld, HO U TNPUTEKABA BCHUYKH

He00X0AUMH KAavyecTBa 3a 3aeMaHe HAa aKaJeMHYHATa NIbLKHOCT '"'moueHt" .



B Ta3zm Bpb3ka npenopbuBam Ha noyuraeMusa PC npu CromaHcku
¢paxkyarer na FO3Y ,,Heopur Punckun”, biaroesrpaa na usdepe ri.ac. a-p
Teonopa KupsikoBa Ha akagemMuuHara LIbxkHOCT ''goumeHt'" mo ITH
3.9.Typusbm, HayyHa cHoemuajdHocT '"MeKIYKYJITYpHH Ppa3iuyus U

KOMYHHUKAIlUM B Typu3Mma'',
17.10.19 Penensenr:

rp. Bapna (ITpod. n-p Taus n6eBa)



South-West University ,,Neofit Rilski”

ACADEMIC REVIEW

of the submitted scholarly publications for
participation in the contest for acquiring the
academic position ASSOCIATE PROFESSOR,
announced by SWU “Neofit Rilski” in the State
Gazette, issue 72 from July 2, 2019

Reviewer: Prof. Dr. Tanya Dabeva, Economic University Varna,
Department ,,Economics and Organization of Tourism”, Professional field
3.9.Tourism, academic specialty ,,Economics and Management (Tourism)”,
registered in the Bulgarian National Centre for Information and Documentation

Candidate: Teodora Stefanova Kiryakova — Dineva, Faculty of

Economics, SWU Blageovgrad

I. Short biography of the applicant

Dr. Teodora Stefanova Kiryakova-Dineva was born in Sofia, she
graduated from the high school “Acad. L. Stoyanov”- Blagoevgrad, with an
extended course of study in German. She received her Master’s Degree in
Applied Linguistics - German and English; main subject - Translation Theory
and Practice; Professional qualification - Teacher in German and English in
2000 at the South-West University “Neofit Rilski”, Blagoevgrad. In the period
from 2001 to 2004 Teodora Kiryakova was a regular PhD student in German at
the respective department at the South-West University, Blagoevgrad. She was

awarded the educational and academic degree ‘Doctor’ in 2006 in the academic



specialty 05.04.20. Germanic Languages, based on her doctoral thesis
“Linguistic and Non-linguistic Features of TV-advertising in Bulgarian and
German”, which is certified by a Diploma from the Higher Attestation
Commission 30716 from July, 31 2006.

The professional experience of Chief Assistant Professor Kiryakova is
related to her knowledge and skills. For the period from 01.11.1999 to
03.09.2001 she worked as a teacher in German; from 01.01.2001 to 30.06.2005
she was a part-time lecturer in German at the Faculty of Philology of the South-
West University. On 01.09.2005 the candidate was appointed as a regular
Assistant Professor in German, and since 18.09. till now she holds a Chief
Assistant Professor position at the same university, at the Faculty of Economics.
The above information proves that the requirements of Article 80, Paragraphs 1
and 2 of the Internal Rules for the Development of the Academic Staff of SWU
are fulfilled.

Based on her education and qualifications obtained, Chief Assistant
Professor Teodora Kiryakova communicates in fluent written and spoken
German and English, and speaks Russian at a good level. The candidate’s
language knowledge and skills determine the successful investigation of
intercultural differences and communication in tourism. The candidate enriches
her qualification by participating in some fellowship programs (the German
Academic Exchange Service (DAAD) in 2003, 2009 and 2010), specializations
/at the Universities in Sibiu and in Bucharest/, as well as through a participation
in Teacher’s Mobility, Bergen University, Norway.

Chief Assistant Professor Teodora Kiryakova refines her approach to the
applied aspects of her research through her participation in national and
international projects. She reports two engagements in internal funding projects
and six participations as a team member and expert in international projects.

The candidate is a member of the Germanist Association in Bulgaria, of

the Association for Sustainable Development, as well as of RSE (Rhetoric



Society Europe) and FZ DSIMOS Regensburg.
1. Characteristics of the candidate’s academic and applied production
The research interests of Chief Assisstant Prof. Teodora Kiryakova-
Dineva are to a great extent related to her scholarly formation, competences and
professional experience. They can be found in the synergy between linguistics
and tourism, and in particular in the research of intercultural features and
differences in the communication processes in general and in tourism;
intercultural dialogue and the possibility for acquisition of key competences in
language-based interactions; other aspects of tourism and communication,
related to cultural categories and values.
In the academic competition for the Associate Professor position, the
candidate participates with 27 publications, distributed as follows:

- Monographs: one, with a page volume of 204 pages;

- Scholarly articles published in refereed and indexed journals in the world
databases: 5 (in English), 1 of which is a single-authored paper, and 4 are co-
authored; 2 of the articles are indexed in Scopus and 3 in the Web of Science;

- Scholarly articles published in national and international refereed
journals: 7, 3 of which are self-published and 4 in co-authorship; 3 in Bulgarian,
3 in German and 1 in English;

- Scholarly reports presented at national and international academic fora:
13 reports, 8 of which are individual presentations and 5 are in co-authorship; 7
presentations are in Bulgarian and 5 in English;

- Textbooks: one, in German.

We accept all the papers submitted for review as we did not find any
repetitions with the dissertation publications. Structurally (by number), the
scholarly works predominate; we would not be able to comment on the number
of pages of the publications as there is no such reference. All publications have

been published by prestigious publisher houses and they are available.



Among the contributions submitted for review, of particular interest is the
habilitation thesis of Chief Assistant Prof. Dr. Kiryakova “Intercultural
Dialogue in Tourism”, published by the University Publishing House of the
South-West University “Neofit Rilski”, whose submission fulfills the
requirements of paragraph 3 of article 80 of the Internal Rules for the
development of the academic staff at the South-West University. The study
deals with the already mentioned research problems, explored by the author.
The monograph has been discussed at the primary university unit and it has
been reviewed by two habilitated researches. It is dedicated to topical and still
not sufficiently known and developed in the national research subjects. The
multicultural environment, combined with the contemporary characteristics and
changes of tourism, undoubtedly suggests a civilized multicultural dialogue.
The author analyzes different types of cultures, relating them to tourism and
focusing on the interface tourism culture. Along with the theoretical
foundations, an empirical study of the categories and processes in Bulgarian
tourism has been conducted and some guidelines have been identified for
improving the tourism culture of staff by applying the merits of the
multicultural dialogue. Referring to this, the monograph is useful not only for
the academic audience, but also for the service quality management in tourist

activities.

With regard to the citations provided, the candidate reports 4 citations (60
points) in referenced and indexed in the world’s most popular databases; 2
citations (20 points) in scholarly peer-reviewed monographic and collective
works and 6 citations (30 points) in non-refereed reviewed journals — with total
110 points, according to the national minimum requirements.

As a whole, with respect to the scholarly works, submitted for participation
in the academic competition and the citations provided, the candidate exceeds

the stated national minimum requirements by an overall of 484.2 points, which



fulfills paragraph 4 of Article 80 of the Internal Rules for the Development of
the Academic Staff at the South-West University. In our opinion, all the works
are related to the subject of the so announced academic competition, which
in addition meets the requirements of paragraph 4 of Art. 80 of the Internal
Rules cited. We believe that the submitted contributions by their number,
structure and content meet the requirements for scholarly production for
occupying the academic position of “Associate Professor”. The academic works
have been promoted to national and international scientific communities; hereto
the author has participated in 14 national scientific conferences and fora, and in

13 international ones. (Annexes I and I1).

I11. Main contributions to the applicant’s academic, applied and teaching
activities

| accept the original scholarly contributions presented by the applicant in

the attached report, whereby based on all of the submitted publications I can

systemize and highlight the following academic and applied contributions:

3.1. Academic contributions:

v" The theory on the role and importance of intercultural dialogue in
tourism has been enriched: Publication 1.1;

v' The theory on intercultural communication has been enriched:
publications 1.1, 3.1; 5.1; 5.2; 5.7,

v The role of intercultural dialogue for the tourist motivation has been

systematized: publications 1.1., 4.1,5.2,5.3;
v The role of intercultural dialogue in the concept of sustainable tourism

development has been explored: publications 3.1; 5.2; 4.3.

3.2. Academic and applied contributions:



v The role of intercultural dialogue in tourism has been analyzed by
means of a model in recreational tourism proposed by the author:
Publications 1.1; 5.2.

v The advantages of foreign language teaching for special purposes
and the role of intercultural dialogue for successful communication in
tourism are analyzed: Publications 5.10; 5.8; 5.6; 5.5; 2.1, 4.6;

v The peculiarities of the cultural differences according to the
cultural identity at the local level (South-Western Bulgaria) for
choosing a tourist destination are presented: Publications 5.5., 4.4., 4.3.,
4.24.1.

IV. Critical notes and recommendations
| have no critical remarks, | would rather recommend to the candidate for
occupying the academic position “Associate Professor” Assistant Professor
Kiryakova the following:

v To expand her research on the role and importance of intercultural
dialogue and on the types of cultures in tourism in two directions: first,
with respect to the relationship with the quality of service as a process,
system and management; second, with regard to the requirements and
standards for frontline staff in the main tourist activities;

v To develop and provide more textbooks and supplementary teaching
books for her educational activities;

v To become more actively involved in a teaching mobility.

V. Conclusion
Based on the assessments made, | believe that the achieved results of
the candidate for acquiring the academic position “Associate Professor”
Assistant Professor Dr. Teodora Kiryakova meets both the National minimum

requirements and those of the Internal Rules for the Development of the



Academic Staff at the South-West University.

Considering the presented objective information, | believe that Chief
Assistant Professor Teodora Stefanova Kiryakova-Dineva not only meets
the requirements for the main indicators, but also possesses all the
necessary qualities to hold the academic position of “Associate Professor”.
In this regard, | recommend the Honorary Faculty board at the Faculty of
Economics at the South-West University “Neofit Rilski”, Blagoevgrad, to
elect Chief Assist. Prof. Dr. Teodora Kiryakova for the academic position
of “Associate Professor” in the professional field 3.9. Tourism, academic

specialty “Intercultural Differences and Communications in Tourism”.

Date: 17.10.19 Academic reviewer:

Varna (Prof. D. Tanya Dabeva)
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