PEIOHEH3UA

Om npog. 0-p Pymana Huxonaesa Hertixosa,
Hayuna cneyuannocm ,, Ukonomuxa u ynpasieue *
Bucwe yuunuwe no sacmpaxosane u ¢ounancu, Coghus

Ommnocno: Konkypc 3a npoghecop no npogecuonanno nanpasieHue
3.7. ,,Aomunucmpayus u ynpasenenue “ (HMkonomka u ynpagnenue
(Vcwvevpulencmsane na ynpasieHckama 0euHoCm Ha pbKo8ooumers ))

1. Hnghopmayusn 3a koukypca

KoHKypchT € 00siBeH 3a HyXIWT€ Ha Kareapa ,,MEeHUUKMBHT U
MAapKETUHT" KBbM Cromancku (akynrer Ha HOrozamajeH yHUBEPCHUTET
,Heobut Puncku* rp. bnaroesrpan B ,,JIbpikaBeH BecTHUK Op. 42/12.05.2020
r. cermacHo  Pemenne Ha @akynreTreH cbBeT Ha CTomaHcku (pakynTer
(ITporoxon Ne 9/30.06.2020 ).

Hacrosimata peueHsust € HOArOTBEHa Ha OCHOBaHue  3amoBen Ne
977/03.07.2020 r. Ha Pektopa nHa O3V rp. bnaroesrpan 3a chopmupane Ha
HAy4YHO YypH 0 KOHKypca.

2. Hugpopmayun 3a kanouoamume 6 KOHKypca

3a yyactue B 00sSBEHHUs KOHKYpC 3a 3a€MaHE Ha akaJeMUYHaTa JJIbXHOCT
LIpodecop® € mpeacTaBuil HEOOXOAUMUTE JOKYMEHTH CaMO €AWH KaHIWIaT -
no11. 1-p Munena Kupunora ®@ununona, KosiTO € Ha OCHOBEH TPYJIOB JIOTOBOD B
KO3V rp. bnaroesrpan. Ts e 3aBbpinuia Buciiie oOpa3oBaHue U € MpUg00MIIa
o0pa3oBaTenHO-KBAIM(UKAIMOHHA CTeneH ,,Maructep® Mo CHelnuaTHOCT
,PuHancu“ B CA ,JI. A. Ilenos* rp. CumoB. HeliHata mnpenoaaBaTesicka
Kapuepa 3amouBa mpe3 1996 r. cimes ycmemrHo ydacTue B KOHKYPC, KOTato €
Ha3HaueHa 3a acucTeHT B Cronancku dakyntet Ha KO3V ,Heodut Puncku‘ rp.
bnaroesrpan. Ilpez 2007 r. 3ammTaBa gucepTanusi 3a IOJy4yaBaHE Ha
oOpa3zoBarenHaTa W Hay4yHa CTeMeH ,,JOKTOp (mporokonm Ha BAK Ne
3/13.02.2007 r.), a ot 2011 r. 3aemMa akageMUYHATa MIBKHOCT ,,JOLCHT" B
Karenpa ,.busnec agmunauctpanuga . Ts wuma 23 ToIWHU TPYAOB CTaX B Ta3u
KaTeqipa, OT KOUTO JAEBET rOJUHU Kato AoueHT. Ot 2016 r. € pbKkOBOAUTEN HA
chIllaTa KaTeapa

Kangunatkara 3a 3aeMaHe Ha akajJeMuU4yHaTa IJIBXKHOCT ,,npodecop
BJIaJilee MHOTO J0Ope aHTJIMICKM U PYCKU €3MK, KOETO i MO3BOJIsBA Ja CIEeAU
HAy4YHUTE TOCTWKEHHUS B JPYrUTE CTpaHM W Jla TM NpeHacs W ajanTdpa B
HaIllUTe YCJIOBUs, KAKTO M Ja o0orarsiBa HAIlMOHAJIHWUTE W3CJICABAHUS B
obmacTTa HAa  MEHUKMBHTA, JHAEPCTBOTO, MPEANPUEMAYECTBOTO U
AHTUKPU3UCHOTO YIIPaBJIEHUE.

3a moBUWIIaBaHE HA CBOSTAa KBaIM(UKAMS W 3a paslIUpsiBaHe W
3a1pI00YaBaHe Ha M3CIIeI0BATENICKAaTa CH ICMHOCT 1011, 1-p Muena ®uinmnosa
€ MpoBeJia peAulia Cuenruan3aliyy B pa3inuyHy YHUBEepcUTeTH Ha EBponelickus
CBIO3. [To-BaxHuUTE OT TAX ca: B HMHctuTyra 3a TMOJUATHUYECKU U
aIMUHUCTPATHBHU Hayku B YHHBepcuTera B KpakoB; B OOpaszoBaremHus
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TeXHU4YeCcKu MHCTUTYT B LleHTpamna Makenonus, Cepec; B MkoHOMHuUeckus
dakynrer Ha YHHUBepcUTeTa 1O ekojiorusi, bykypem; B Akaaemus
Uctpononutana HoBa, bpatucnasa; B karenpa ,.,busHec aaMuHUCTpanus Ha
YHuBepcuTeTa 32 UKOHOMUYECKH U COLUMAHUA Hayku ,,Makenonus*, ConyH u
APp..

KaTto pparoronuiieH mpenogaBaTesl ¥ yTBbPAEH U3CIEI0BATEN IOL. I-P
Munena dununosa nonpuHacs 3a yrBbpkaaBaHe umumka Ha FO3Y | Heodur
Puncku® y Hac m B 4ykOMHa 4Ype3 ydyacTHETO CH B pEAHIa TBOPYECKU H
Mpo()eCHOHATHA OpraHu3alii — OO0 JEBET, OT KOWTO MeT B bwarapus u
YeTUpPH B Uy»KOWHA, B T.4., wWieH YC Ha Chi03a HA UKOHOMUCTUTE B bhirapus;
JUPEKTOp Ha mporpama ,,AHTHUKPH3UCHO YIpPaBJICHHE HAa HMKOHOMHUKATa B
bobirapcka xamapa 3a oOpa3oBaHMe, Hayka W KyiaTypa; wieH Ha ChbBera Mo
Typu3bM KkbM OOnmHa braroeBrpanm; 4ieH W €IWH OT YUYPEIWUTEIUTE Ha
Kamapara ©Ha mnpemnojaBarenuTe OT BHUCHIETO O0pa3oBaHUE; YJIEH Ha
Aconuanusta Ha TPENOJABATEIUTE MO WKOHOMHUKA W YIIPABIICHHE; YJIEH Ha
MexyHapoHaTa acoluMalusl 32 YCTOWYMBO Pa3BUTHE; WieH Ha MakeIoHCKO
cApyXeHue 3a MapkeTuHr ,,Mapketunr*- Ckomje; wieH e Ha Society for
Intercultural Education, Training and Research — Europe; wien e Ha Rhetoric
Society of Europe (RSE) (CmpaBka 3a 4YJICHCTBO B HAIMOHATHH |
MEXKTyHAPOIHN OPTaHU3aIUH ).

Ts € wieH Ha peAKOJIeTUN Ha HAYYHU CIHCaHUsA - OO0 JECET, OT KOUTO
TpU Ha OBJATAPCKU U CEJEM Ha YY>KJIECTPaHHU, B T.4., 3aM. TJIaBEH PEJIaKTOp Ha
ciu. llpennpuemauectBo”, YW ,H. Puncku”, bnaroesrpan; uneH Ha
pelaKIMOHHATA KOoJerus Ha ci. ,,JiIkonomuka u ynpasnenne”, YU ,,H. Puncku”,
bmaroesrpan; Ha crincanue ,,llupuHCcKkr KHMKOBHHU Juctn, UBY — | Konex no
typusbM”, bnaroesrpam; Journal Production engineering archives, Poland;
Economic Processes Management: International Scientific E-Journal, Ukraine;
Scientific Journal "Ekonomika” Society of Economists, Nis, Serbia; Scientific
Journal MIND, Poland; FIRMS’s International Journal of Economics and
Management Studies, India; (ASEJ) Scientific Journal of Bielsko-Biata School
of Finance and Law, Poland; Revista Europa del este Unida, Chili ( CnpaBka 3a
YJICHCTBO B PEAAKIIMOHHHM HAYYHH KOJICTHH).

ITo oTHOIIEHME Ha MPUIOKEHUETO HA 3HAHUATA B MKOHOMHYECKATa U
yIpaBJieHCKaTa MpakTHKa TPsiOBa Jla C€ OTUeTe y4acTUEeTO Ha Joll. JA-p Muiena
®dununoBa KaTo ekcnepT B padorata Ha JlyHaBCKHUS IIEHTBHP 3a OOydyeHUE U
pazButue, LleHTHp 3a colmaaIHO-UKOHOMUYECKa MojepHu3amus, Hamuonayien
IEHTHP 3a MAPTHHOPCTBO U YIIPaBJIEHUE U JIP..

Kamo o0606wenue uckam oa nocoua, ue KaHOuoamKkama omz08apa Ha
U3UCK8AHUAmMA 3a4 yuacmue 6 KOHKYpPC 3a 3aemaHe Ha aKademMuuHama
onvacHocm ,,npoghecop, 3auwomo npumesrcaea OHC ,,00kmop*, uma oeeem
200uHu npenooasamencku cmaxc kamo oouenm 6 F)3Y bnazoeeszpao,
npeocmaga Monozpaguuen xaduaumayuonen mpyo u O00CMAMbUHO OpyeU
nyoaukayuu no memama Ha KOHKypca, uma nyoauyHu u3aeu cped HayyHume
cpeou y Hac u 6 YyyyHcouna.



3. U3nvanenue Ha UBUCKGAHUAMA 34 3demMaHne HA AKAOeMUYHAMA

O01bIHCHOCM

3a ydacThde B KOHKypca JAom. A-p Mwiena @PwimnoBa MNpeacTaBs
u3uepriatesiHa 1Mo  ChAbp)KaHWe HWHOOpMalnMs 32  M3MBJIHCHHE  Ha
KOJIMYECTBCHUTE M KAa4YCCTBEHU M3HCKBaHMs, KOUTO choTBeTcTBAaT HAa 3PACPB,
Ha [IpaBusiHMKa 3a HETOBOTO NPUJIOKEHHE M Ha BBTpENIHUTE HOPMATHUBHU
usnckBanus, npuetu ot AC Ha FO3Y rp. bnaroesrpa.

3.1.U3nvanenue Ha KoauuecmeeHume u3ucCKeaHus

3a yyacTre B KOHKypca KaHIuJaTKaTa mpeacTaBs o01mo 39 mybmukammm,
B T.4. 7 MoHOrpaduu, OT KOUTO 2 CaMOCTOSTEIHHW; 4 CTaTUU U JIOKJIaIu
MyOJUKYBaHW B HAay4YHH W3JaHUs, pedepupaHd W WHACKCUPAHU B CBETOBHO
M3BECTHU Oa3W JaHHH, OT KOMUTO 2 CaMOCTOSTENHH; 25 cTaTUM U JOKJIaJM,
myOJMKyBaHW B HepedeprupaHu CIIUCAHUS C HAYIHO PEIeH3upaHe, OT KouTo 21
CaMOCTOSTENIHU; 3 yueOHHKa, OT KOUTO 2 caMocToITeTHU. OT MpecTaBeHUTE 3a
pelieH3rupane myorKanuy 16 ca Ha aHTJIMHCKH €3HUK.

BbB BpBb3Ka C HBIIBIHEHUETO Ha KOJMYECTBEHUTE W3UCKBAHMS,
KaHaugaaTKaTa npeactaBs uHopManus 3a 47 HNUTUpaHUS Ha HEWHM HayIHU
tpyaose ( 8 B pedepupanu usnanus, 7 B MoHorpadhuu u 32 B Hepedepupanu
U3JIaHUs C HaydHO pereH3upane) 1 CnuchK C MMEHaTa Ha TpUMa 3alldTHIN
JTOKTOpaHTa, B T.4. €AMH YY>KJICHEI[ M JIBaMa, KOUTO MOHACTOSIIEM pa3padoTBaT
JUCEPTALIUOHHUTE CU TPYIOBE.

Ot npencraBenata uagopmaius € BUAHO, Y€ KaHJWJATKaTa 3a 3a€MaHe
Ha aKaJeMUYHaTa JIbKHOCT ,,IIpodecop’ u3mbaHsBa U 3HAYUTEITHO HAJIBUIIIaBA
MUHHUMAJHUTE W3HCKBAaHMSA 3a 3aeMaHe Ha Ta3W IBKHOCT. ToBa ce
noTBbpxkaaBa oT CnpaBka 3a chOTBeTCTBHE, Tabnuua 1, KbIETO . cymapHara
KOJIMYECTBEHA OIleHKa Ha MyOJuKalMuTe Ha KaHauaatkarta € 1344 Toukwu, a
ciopen HopmatuBautTe wusuckBanusi Ha IO3Y rp. bnaroesrpan, 3a Tasu
JUTBKHOCT ce U3UCKBAT 550 ToUkH.

3.2. U3nvineHue na KauecmeeHume u3ucKkeaHus

Hou. n-p Muiena @ununoBa € yTBBPACH NpPENOAaBaTesl U H3rPaJcH
HaydeH paOOTHHK B 00JacTTa Ha YCBBBPIICHCTBAHETO Ha yIpaBJeHCKaTa
JEUHOCT Ha PBKOBOAMUTENS B MPEANPUITUETO, YIPABICHCKUTE KOMIIETCHIIUM U
TAXHOTO Mojaenupane. OCBeH ToBa, T o0orarsiBa W JIOpa3BUBa BBIIPOCHTE 3a
npoduia U UMUJKA HA PHKOBOJIUTENST B YCIOBUATA HA JUHAMUYHA MTPOMEHSIIA
ce OM3HeC cpella B KPU3UCHU CUTYyallUM, U3CJIEBa HarjacaTta Ha PbKOBOJIUTES
U yYMEHMATA My 3a MOTHUBHpPAHE aKTUBHOCTTa Ha TMEpPCOHANIa, aHaJIU3HUpa
MEXaHU3Ma Ha AaHTUKPU3UCHOTO YIpaBJIEHHUE, KIIOYOBUTE W HECTaHIAPTHU
oriepaliuy Ha pbKOBOJAUTEISI, BB3MOKHOCTUTE 3a N3pa00TBaHE HA aHTHUKPU3UCHA
CTpaTerus u ap.

Karo yrBBpAEH KOMIETEHTEH M3ciienoBaTen o1, 1-p Munena Oununosa
e Owmma ompenensHa 3a PHKOBOJUTEN W 4YiI€H HA HAYYHO-U3CIIEIOBATEIICKU
EKUIH TI0 pa3paboTBaHe Ha MPOeKTH, (uHaHCHpaHU OT EBpomneiicku dhoHm0BE U
MOH, cbhOTBETHO — TpU MEXIYyHApOJHU, [JIBa HAlMOHAJHU U JIBaHAJECET
yHUBEpcUTETCKH. Karo [oka3zaH mpenojaBaTel W HU3CIEAOBaTeNd TS €
NpEANOoYNTaH 4IEH W € ydacTBajia B 17 HayyHU »XKypuTa 3a 3a€MaHE Ha
aKaJEeMUYHU JIBKHOCTH ,,JOLEHT u ,Jpodecop”, KakTo M 3a 3aluTa Ha
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JOKTOPCKH JUCepTaluu; Omia e pereH3eHT Ha 27 nybnukanuu  (MoHorpaduu,
CTyIMH, CTaTWW, Yy4yeOHMUM U Jp.) B oOJacTTa HAa MEHHDKMBHTA,
KOHKYPEHTOCIIOCOOHOCTTA, MAPKETUHTa U TypHU3Ma.

be3cropHo 0Ka3aTesncTBO 3a KA4eCTBOTO Ha M3clefoBaTesickata padoTa
Ha jou. 1-p Mwunena ®ununosa € HayuyHata Harpana ,,JJUIIJIOM I crenen®,
NOJIy4eH OT MEXIyHapOJAHOTO U3JIOKEHUE HA HAYYHH U METOANYECKH M3AaHUS
Ha Ypalcku JbpKaBeH yHUBepcuTeT, EkarepunOypr, 3a yueOHHUKA
,,YTIPABICHCKA peIIeHus’, KaKTO0 W HOMHHAIUATa Ha MOHOrpadusara
,,OYHKIIMOHATHK  OCOOCHOCTH B  YyNPABICHWETO HA  TYPUCTHYECKOTO
MPEANPUATHE  HA CHIIOTO U3JIOKEHUE.

3ano3nasanemo ¢ nyOauKayuonHama OeuHocm U ¢ y4eOHOo-
npenooasamenckama paboma Ha 0ou. 0-p Munena @uaunoea mu oasa
OCHO8aHUe 0a MevPOs, ue ca U3NBIAHEHU 3A0DINHCUMESTHUME KOJTUYeCM8ECHU U
KauecmeeHu  U3UCKEAHUA 34 3aeMaHe HA AaKA0eMUYHAMA OabHCHOCH
whpogecop* ¢ FO3Y zp. bnazoeszpao.

4. OueHka Ha y4eOHO-IIpenogaBaTe/cKaTa padora

Jon. n-p Munena @ununosa € JbJITOrOJIUILICH MPENoAaBaTell ¢ U3rPaJicH
UMUK Cpell CTYIEHTUTE W TpernojaaBaTesickusi konekTtuB Ha HO3Y | Heodwur
Puncku‘ rp. bnaroesrpan. Heiinara yueOHO-Tipenojaparencka pabora ooxpaiia
MOATOTOBKAa Ha JIGKIMOHHU KypcoBe Tiped OakajlaBpu U MarucTpu,
pa3paboTBaHe Ha y4eOHM IporpaMu, Ha y4eOHUIM M ydeOHM momarania padbora
C JTOKTOPAaHTH U CTYACHTH, B T.4. OpraHu3alus U MPOBEXKIaHE HA CTYJICHTKU
MPAKTUKU U CTAXKOBE.

[IpodecronaniHaTa KOMIETEHTHOCT HAa KaHJWJATKaTa U PE3yJTaTUTE OT
M3BBpIICHATA U3CIe0BaTeNICKa IEMHOCT U J1aBaT BH3MOXKHOCT 3a pazpaboTBaHe
HAa Y4yeOHM MPOrpaMH U TOATOTOBKA HA JIEKIIMOHHU KYPCOBE MO aKTyaJHU
BeIpocu. T e pa3paboTuia JEKIUOHHU KYypCOBE U YYEOHH MpOrpamu Ii0
qucuuruinHanTe:  JIuaepcTBO M IMAEPCKH  KOMIIETCHIMH, AHTHUKPU3UCHO
yOpaBJIE€HUE Ha MPEINPUATHETO, YTMPABICHCKH pelIeHus, MexayHapoeH
o6uznec, MenumKMBHT B riobanHa cpena ( CrpaBka 3a yueOHa HATOBAPEHOCT).

Hou. 1-p Muniena ®@uinmnoBa € aBTOp Ha CaMOCTOSITEJIEH y4eOHUK I10
,,YTIPABJICHHE HAa YOBEIIKUTE PECYpPCH B Typu3Ma‘“ M Ha y4eOHO-TIPAKTUUECKO
PBKOBOACTBO MO ,,YNpaBlieHCKH pemieHus . Ta e u chaBTOp B y4deOHO-
MPaKTUYECKO PBKOBOJCTBO MO YTpaBJICHHE HA MPEANPUITHETO B KPU3UCHU
CUTYaIUHU.

Kangunatkara 3a 3aeMaHe Ha akajJeMuU4yHaTa JJIBXKHOCT ,,podecop
pabOTH aKTHBHO CHC CTYJCHTH OT OaKajlaBbPCKHM M MAruCThPCKU MPOTpamMH -
Owiia e HayyeH pbKoBoJaUTEN Ha 90 MTUIUIOMAHTH OT MAaruCThPCKU MPOrpaMu U
perien3eHT Ha 80 AUTUIOMHU pabOTH, PHKOBOAUTEN € HA MPAKTHUYECKU CTaX Ha
CTYIEHTH OT crienuaaHocT CTOMAaHCKO yrpaBIeHUE.

Hou. n-p Munena ®@ununoBa nMa IPENOJaBaTEIICKU aHTA)KUMEHTH U B
UBY ,,Konex no typuszsMm* rp. binaroesrpaz.

Kamo o006wenue, uckam oa nocoua, ue ooy. 0-p Munena @uaunosa e
ymewvpoen asmopumemen npenooagamesl ¢ dozam npogecuonanen onum u



KomMnemeHyuu, Koumo cvomeemcmeam Ha 0046eHUA KOHKYpC 34
nompeonocmume na kameopa ,,Menuoxcmovnm u mapxemune*“.

5. O01ma XapaKTepuCTHKA HA NMPeJICTABEHUTE HAYYHU

TPyAOBe/IMyO0JIMKAIMU

5.1. OcHOBHM HaNIpaBJIEeHUSI B HAYYHHUTE U3CJIeIBAHUS

Hayuno-u3cnenoBarenckata padora Ha jaou. 1-p Mwunena duiunosa e
o0eMHa M pa3HOOOpa3Ha M € Haco4YeHa KbM CBBPEMEHHUTE MNpOoOJEeMHU Ha
VOPABJICHUETO Ha MPEANPHUATHETO B TPOMEHSIATa ce OM3HeC cpefa, B T. 4. Ha
KOMITIETCHIINHUTE, crnerudukata Ha (QYHKIUATE ¥ TTOBEICHUETO Ha
pproBoauTENA. CIEKTHPHT Ha HEWHATA W3CIIeOBATEICKA paboTa ce pasmupsiBa
C aKTyaJlHd TpOOJIEeMH Ha YMPaBICHUETO Ha YOBEIIKUTE PECYpCH B TYpPHU3Ma,
KOPIOpaTUBHATA KYJATypa B MPEANPUITHETO U KOHKYPEHTOCTIOCOOHOCTTA.

KanmunatsT 3a 3aeMaHe Ha IIBXKHOCTTA ,Iipodecop” moil. a-p MumneHa
OununoBa MpeACTaBs B ChABPKATEIICEH W KOJMYECTBEH IUIAH JIOCTATHUYHO
nyonukamuu (06mo 1 155 crpanunm - HMudopmarus ot npunoxena Tabmuna
1 n Crnuchk Ha HayyHUTE MyOJIMKAIMK), KOUTO JOKa3BaT HeHHUTE Oe3CIOpHU
KauecTBa KaTo W3CJeJ0BaTell, KOMTO yMmee Ja  OTKpUBa, Ja HU3CleaBa U
aHaIM3Wpa aKTyallHd NpoOJieMH, Ja aJanTupa M Mpujara HaydHH MpaBuUiia B
KOHKpETHATa yIpaBJICHCKA MPaKTHUKa, KAKTO U Jia U3BJIMYA OT MPAKTUKATA MOJI3U
3a pa3BUBaHE W 00OTraTsABaHE HA HAayKaTa.

[IpencraBenuTe Hay4HU TPYJOBE MoOraT Ja ce 000CO0AT B CIETHUTE
OTHOCHUTETHO CAaMOCTOSITEIHU HaIlpaBJICHUS:

- ChbBpEMEHHU TCHACHIMM B MCHHDKMBHTA |  CHeruduKa Ha
YIpaBICHCKUTE (DYHKIIMK B YCIOBUATA HA TMHAMHYHA KPU3HUCHA OM3HEC cpena;

- KOMIIETCHIINA Ha PBKOBOJIUTENS, YCHBBPIICHCTBAHE W OTPaKCHHE
BHPXY Kau€CTBOTO Ha YIPABJICHUETO HA MPEINPUATUETO;

- yIpaBJICHUE HAa YOBEIIKUTE Pecypcu U (popmMupaHe Ha MOTHBAIMOHHA
Harsaca.

[IspBUTE 1BE HaIpaBiCHUS Ca TACHO CBBP3aHU IMOMEXKIY CH, 3all0TO
EBOJIIOIMATA HAa MEHUKMBHTA TOpaxaa MPOMEHUTE B CTPYKTypaTa u
CHABPKAHUETO HA YMPABICHCKHUTE JNEHMHOCTU. Te OT CBOSI CTpaHa ce OTpa3siBatr
BBPXY MpodheCUOHATHUTE KOMIETSHIIMH, KOUTO Ca CBBbP3aHU C KaueCTBOTO Ha
VOPABJICHUETO B MPEANPHUITHETO.

Tpetoto HampaBieHrue oOXBallla U3CiIeABaHUs B 00J1aCTTa HA YOBEIIKUTE
peCypcH, akTyaJlHH TPOOJIEMH W TIPAKTHYCCKH pEIICHUS 3a MOTHBAIUS H
e(eKTUBHO YIIpaBJCHUE HA XOpaTa B IPEIMPHUATHETO.

5.2. Io-eaxcnu nayunu u HAyYHO-RPUIOHCHU DPE3YTMamu

[TocTrkeHnsATa B HAYYHUTE U3CIIEABaHUA HA J0U. A-p Munena Ounumnosa
MOTaT Jla ce pasriiekaaT B TPU HACOKH, ChOTBETCTBAIM Ha OCHOBHUTE HAyYHU
HarpaBJICHUS.

[IspBO — pesynratu B o0OjacTTa Ha W3y4YaBAHETO HAa CHBPEMECHHHTE
TEHJICHIIMU B MEHUPKMBHTA M crenudukata Ha YNpaBlIeHCKUTE (YHKIUU -
W3CIIeJIBaHA € EBOJIIOIUATA Ha yMpaBJICHCKaTa JEHHOCT HAa PBKOBOJIUTENS, HA
CHABPKATSIIHUTE TIPOMEHU B HETOBUTE (YHKIIUU, KAKTO M Ha HECTaHJAAPTHU
VOPABJICHCKU CUTYyAIH, KOUTO MOPAXKIAT MOTPEOHOCT OT OBP30 pas3lmo3HaABAHE
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Ha TEHJCHLUUTE Ha MPOMSIHATA U Bb3MOXHOCT Ha PbKOBOAMTENS 3a a/IeKBaTHA
peaxuus; IpeJCTaBEH! ca MPUHLMITHA TEOPETUYHU BUKIAHUSA U KOHUEMIMH 3a
(opMupaHEeTO HA KOMIIETEHIMUTE HAa PHKOBOJUTEN OT HOB THII, KOWTO MOXE Jia
BB3/JCICTBA BBPXY IOBEJACHUETO Ha CHTPYJHULUTE CU UYpE3 MOAXOMASIIU
MOTHBHpAIIM (PaKTOPH; aHAIM3UPAHU Ca OCHOBHHU BB3IJIENU 3a (hopMHpaHE Ha
CTpaTErnyecKko MUCJIEHE Ha PbKOBOAUTENS 32 OBJCIIETO HA OpraHu3anusaTa Ipu
HOBHUTE YCJOBHMs Ha OW3HEC cpeJaTa W IPOMEHSILUTE C€ LIEHHOCTH Ha
CHTPYIHUIIUTE; HM3CIEABaH € H ca (HOpMyIHpaHU HM3BOAM 3a  COIMAIIHO-
KOTHUTHUBHHUS MOAXO/I.

-BTopo — pe3ynraru B o6mactra Ha U3CIEABAHUATA HA KOMIIETEHIIUUTE HA
PBHKOBOJIUTENS M YCHBBPIICHCTBAHETO HA YIPABICHUETO — aHAIW3UpaHa €
npHupojiaTa Ha PHKOBOJCTBOTO M HErOBOTO OTPaXCHHE BHPXY KauecTBOTO Ha
YIOPaBICHUETO HA MPEANPUATHETO; MPEICTABEHU ca 3aTBJIOOUYCHU HU3CIICABAHUS
Ha TEOPETUYHHU BB3MVIEAU 332 KOMIICTCHIIMMTE Ha PBHKOBOJUTENS M aBTOPOBA
OLICHKA Ha TAXHOTO IpOsBICHHE NpU paboTa B aKTUBHA U OBbP30 MPOMEHSAIIA Ce
Ou3HeC cpefa; aHAJM3UPAHU ca U Ca CUCTEMATU3UPAHU KOMIIETEHLIMUTE Ha
CbBPEMEHHHUSI PBHKOBOJUTENl B KIBCTbPU W HUBA HA TAXHOTO IPOSIBICHUE;
aHAJIM3UPAHU Ca U Ca JIOPa3BUTH OINPEICIICHUATA 3a ChIIHOCTTA U €JIEMEHTHUTE
Ha YINpPaBJICHCKUTE KOMIIETEHUMH U TAXHOTO BIIMSHHUE BBPXY KayeCTBOTO Ba
ylpaBJeHCKaTa JAEWHOCT; CUCTEMAaTU3UpaHH ca (PaKTOPUTE, KOUTO BIUSAT BBPXY
Pa3BUTHETO HA YNPABICHCKUTE KOMIETEHIMU; pa3pad0TeH € 0000IIeH aBTOPOB
MOJIETT 332 pa3BUTHE HA YINPABICHCKUTE KOMIIETCHIIMM Ha PHKOBOAMUTENS B
NPEeNNpHUsITHETO, KOWTO ce Oasmpa HAa  pe3yATaTHUTe OT TEOPETHUYHUTE
W3CIIEABAHMS M TIPOBEJCHUTE MPOYUYBAHUS 32 NMPO(ECHOHATTHUTE KOMIETCHIINN
Ha PBKOBOAMTEIN OT JACWUCTBAIM MPEANPHUATHS; TOPA3BUTH W OOOTaTeHH ca
TCOPETUYECKUTE TIOCTAHOBKM 3a Xapu3MaTa M HWMHUKa Ha CHBPEMEHHHS
PBKOBOJUTEN, KaTo € pa3paboTeHa € ChbBKYMHOCT OT KOMIIOHEHTH 3a TAXHaTa
OLICHKa U ca MNPEJCTaBEHH pEe3yJTaTdh OT MPOBEIEHOTO MPOYyYBaHE Ha TPy
PBHKOBOJUTEINN U CITY>)KUTEH B IEHCTBAIIM TPOMULIUIEHU IPEAIPUITHS, C 1IeJT Aa
Ce YCTAaHOBM KOM KOMIIOHEHTH HMAaT IPUOPUTET MpPU HOBUTE YCIOBUS Ha
(YHKIIMOHUpaHE Ha IPEANPUITHUATA.

Tpeto — pesynratu B obmactra Ha YUP u MoTuBanusTa — aHaJu3UpaHa €
CUCTEMAaTa 3a yIpaBJIeHUE Ha YOBEIIKUTE PECYpCH, KaTo 4acT OT cucTeMara 3a
yIOpaBJIeHUE Ha NPEANPHUATHETO; M3CIEIBAHU ca M ca OOOOIIEHHM OCHOBHMTE
dakTopu, KOUTO 0QOPMST HOBUSL OOJIMK HA AEHHOCTTA 10 YOBEIIKUTE PECYPCH B
TYPUCTHUECKHUTE TMPEANPHUATHs, JOPAa3BUTH M OOOTaTeHH Ca TEOPETUYECKH
MOCTAHOBKH, CBbP3aHH C MOTHBAIIMOHHATA Harjiaca Ha MepcoHaja B YCJIOBHUATA
Ha crnenrduyHa U ObpP30 MpoMeHsa ce OM3HEC cpea, pa3KpuTa € TIXHATa
pOJIsi KaTO YHHKAJICH pecypc 3a €eKTUBHO YIPABICHUE U CE€ aKIIEHTHUPa BHPXY
KauyecTBOTO Ha TMEpCOHaja, 3alloTO OT Hero 3aBUCH KayecTBOTO Ha
TYPUCTHUECKHSI TMPOAYKT MU KOHKYPEHTOCHOCOOHOCTTa Ha MPEIIpUSTUETO;
MPEJICTaBEHU Ca OCHOBHU TJIE[IHU TOYKHU 32 OOYYEHHETO U MOJIbP>KAHETO Ha
KBaJIM(UKAIMITa HA TIEPCOHANIa U BB3MOXKHOCTHUTE 3a Ch3/1aBaHE U U3IOJI3BaHE
Ha CHCTEMa, KOSITO Jla OTpa3siBa crelu(uKaTa Ha TypUCTUUECKHUs OpaHIll y Hac.



5.3.Ilpeyenka na monozpaguume Kamo camocmoameen

obexm nHa peuenzupane.

llentpanHo msicto B myOiauKanmuuTe Ha JOU. JO-p Musena ®ununona
3aemMa MoHorpadusTa ,,IIpogpunvm na pvkosooumensn 6 npeonpusmuemo”
KOSITO € MPEJCTaBeHa KaTo XaOMJIMTAIlMOHEH TPy 3a Y4acTHe B KOHKYpca.

Momnorpadusita e pa3zpaboTeHa BB3 OCHOBAa Ha aBTOPCKO H3CIEBaHE,
aHanu3 U 0000IaBaHe HA KOHIIETIMUTE U METOAUYECKUTE MOAXO0AU Ha HAIIU U
YYy>KJIECTPAaHHU aBTOPH 32 YCHBBPIICHCTBAHE HA PHKOBOJACTBOTO U MOBUIIIABAHE
KOMIIETEHIIUUTE Ha PBKOBOJUTENIUTE. 3a TMOJIKpena W JIOpa3BUBaHE Ha
TEOPETUYECKUTE TMOCTAHOBKM Ca W3MOJ3BAHM U PE3YyATaTUTE TMOJIYYEHH OT
coOCTBEHM aHKETHU MPOYYBaHUS, HHTEPBIOTA, HaOMI0IeHNE U (DOKYC-TPYIIH.

CrtpykTypara Ha MOHOTpapUUHUS TPYH € U3AbpKaHA B TyXa Ha CEPUO3HO
HAy4YHO H3clieBaHe, ¢ Jo0pe 000CHOBaHA JIOTHKA, MOCIEI0BATETHOCT U BPb3Ka
MEXIY Pa3rIeKIaHUTE TIPOOIEMH.

N3cnenoBarenckara paboTra mpu TMOArOTOBKaTa W HAMKUCBAaHETO Ha
MoHorpadusita € TOoJYMHEHA Ha OCHOBHaTa Lel - Ja C€ H3CleaBa
TEOPETUYECKH W TMPAKTHUYECKH TMpodJieMa 3a PBKOBOJCTBOTO W poOJsTa Ha
PBKOBOAUTEINS B MPEANPUATHETO, Jla CE€ YCTAHOBAT (akTtopurte, (popMHUpaIIH
HEroBHsI UMUK M J1a C€ MPEeUIokKaT HACOKU 3a Pa3BUTHUE HA YMPABICHCKUTE
KOMITETEHIIMU. SICHO U TOYHO ca (OpMYJIUpaHH 3aJauuTe, KOUTO TPsSOBa Ja ce
M3IBJIHAT, 32 J1a CE MOCTUTHE NTocoYeHaTa 1eil. M310KeHneTo B TpUTE TJIaBU Ha
Hay4YHUs TPY] CJie/iBa JIOTUKATa Ha U3ITbJIHEHUETO Ha TIOCTAaBEHUTE 3ajaUH.

[locTurnarure pe3ynratu OT U3ciaeAoBaTelIcKaTa padoTa ca CIEIHUTE:

- HalpaBeHO € CUCTeMaTU3hpaHe M 0000IaBaHe HA HAYUYHUTE BUKIAHUS
3a pbKOBOJACTBOTO M POJISiTA Ha PHKOBOJAUTEINS 32 €(PEKTUBHO YyMpaBJICHUE Ha
MIPEANPHUATHECTO;

- QHAJM3MpPaAHU Cca PE3YJITATUTE OT W3CIICJIBAHUTE CTUJIOBE M MOJICIH Ha
PBHKOBOJICTBO, B T.4. U Ha €KHUIHATa paboTa; U3ACHEHO € TAXHOTO OTpPaKEHHUE
BHPXY €EeKTUBHOCTTA HA yIIpaBiIeHCKaTa ACHHOCT;

- UW3CIIeJIBaHa € BpB3KaTa MEXIYy OINTUMU3UPAHETO HA PHKOBOJHATA
JeHHOCT, e(DEeKTUBHOCTTA Ha €KUITHATa paboTa M MOTHUBAIIUATA B YIIPABICHUETO;

- HW35ACHEHAa € ChIIHOCTTA Ha MOJEIMPAHETO Ha YIPaBICHCKUTE
KOMITETEHIINH;

- pa3paboTeH € KOHIENTyajJeH aBTOPOB MOJEN, KOMTO OINucBa
CTPYKTypaTa ¥ KOMIIOHEHTUTE Ha yMNPaBICHCKUTE KOMIETEHIIUM Ha
PBKOBOJIUTENISI B TPEANPUSATHETO W Tpejyiara BB3MOXKHOCTU 3a TAXHOTO
pa3BUTHE U YCHBBPIICHCTBAHE;

- UW3CJIe/IBAaH € HUMHUJKa Ha PHKOBOJAUTENS B NPEANPUITHETO U ca
OTIpE/ICJICHH HUBATa Ha 1IEJIUTE MPU HETOBOTO (hOpMUPAHE;

- pa3paboTeHu ca KpUTEpUU 3a OIICHKAa HAa MMH/KAa HAa PHKOBOJIUTENS B
MPEANPUATUETO U UPEe3 MOIXOAI] HHCTPYMEHTAPUYM € HalpaBeHa OIleHKA Ha
MMHUJKa HA KOHKPETHU PHKOBOJIUTENH OT IIPAKTUKATA.

Bmopama camocmosamenna  momnocpaua , Komnemenyuu na
PvK0o6oOumensa 6 npeonpuamuemo* uMa MpUI0KHO-METOIUYEH Xapaktep. B
HEesl OCHOBHATa 1€ Ha aBTOpa € J1a C€ U3SICHHU CHIIHOCTTAa Ha PbKOBOJCTBOTO B
OopraHuM3anusTa M Ja Cc€ OMNPEeleid CbhIAbPKAHUETO Ha YIPABICHCKUTE

7



KOMIIETCHIINA HAa PHKOBOJIUTENS B MPEANPHUATHETO, KaTO C€ M3CIeABa TIXHOTO
BJIMSTHHE 32 MTOA00pSBaHEe MPEACTABSIHETO Ha PHKOBOJUTEIS B IPEITPUATHETO.

[TocTurHaTuTe pe3yaTaTH OT H3CIIea0BaTeNICKaTa padoTa ca CICAHHTE:

- HammpaBeHEH ¢ 3abJ004YeH 0030p Ha MHOKECTBO CTAHOBHWIIA HA HAIU U
qyXJICCTpaHHH aBTOPH, KOUTO II0 pa3IUYHO HCTOPHUYECKO BpeMe W
MKOHOMHUYECKH CHTYaIlMH, OT Pa3jMYHU MMO3WIINHU, TJCTHU TOYKA U HHTEPECH,
neUHUpPAT © apryMEHTHUpAT CBOUTE pa30oWpaHUs 3a YNpPaBICHUETO W
PBKOBOACTBOTO B MPEATIPUITHETO;

- neuHMpann ca 000OMmAaBamy U3BOAM 3a MOBEACHUETO M Harjacara Ha
PBHKOBOJUTENSA, KaTO C€ MOJYepTaBa, Y€ BCEKH PBHKOBOAUTEN CE CTPEMU KbM
caMOpa3BUTHE W TIOBHMINABAHE Ha KOMIICTEHIIMHTE, 3a Ja He Obae camo
aJIMMHUCTpATOp, OOJedYeH BBB BJACT, HO Ja OBbAE MPHET OT MEepcoHanIa u
CHTPYAHUITUTE KATO JTUIHOCT, KOSITO BB3JCHCTBA BBPXY MOBEACHUETO UM Upe3
yOeXIeHrs 1 MOTUBALIUS;

- YCTaHOBEHO €, Y€ BBbPXY IOBEICHHETO Ha PHKOBOJUTENS OKa3BaT
BJIMSIHUE HErOBaTa CaMOOIIEHKa M cOOCTBEHaTa IPOrHO3a 3a PE3yJITaTHOCTTa OT
JIEHHOCTTa MY B IIPEANPUITHUETO;

- JIOKa3aHo €, Y€ PBKOBOJCTBOTO € ,,IPOAYKT Ha OTHOIICHHUSITA MEXIY
PBHKOBOJMTEIIS U HETOBUTE MOCJIEI0BATENH;

- HampaBeHa € CeJIeKIUS Ha YIPABJICHCKUTE KOMIIETCHIIMM U €
YCTaHOBEHO, Y€ pEIIaBaHETO Ha 3aJauuTe 3a TSIXHOTO PA3BUTHE 3aBHUCST JI0
rojsiMa CTEMEH OT CUTYallMOHHUTE (PAKTOPH M COIHAITHO-TICUXOJOTUYECKUTE
YCJIOBHSI B TIPENIPUATHETO;

- W3CJe/lBaHa € chenu(uKaTa U ChIbPKAHUETO HA PAa3UYHUTE HHUBA Ha
BCSIKA KOMIIETCHITUS, @ KOMIICTECHIIMUTE Ha PHKOBOAMTEIS B TPEINPHUATHETO Ca
CHUCTEeMaTH3WpaHU B TPU KIbCTEpa: pa3pacTBaHe Ha OW3HECa, CTPEMEX KbM
ycrex u o01ma mooena.

Kanmunatkara 3a akajeMuyHarta JUTBKHOCT ,,ipodecop ydacTBa Kato
chaBTOp U B Apyru MmoHorpaduu (Crucwk ¢ myOaukamuu NeNe 3.4,5.6,7), nBe ot
KOMUTO ca MyOJIMKYyBaHU B 4YyOmHa. B TAx kanaumatkata 3a 3aeMaHe Ha
aKaJleMUYHaTa JIIBXKHOCT ,,lIpodecop’ oKa3Ba HHTEPEC KbM:

-B3€MaHETO Ha CTpaTEeTHYeCKu peiieHus B ousneca (Ne 3), kaTo ce mpaBu
3aKJII0YEHUE, Y€ Te TpsSOBa Ja OTUMTAT MNPOABJDKUTEITHOCT BHB BPEMETO U
CTETIeH Ha 3HAYMMOCT, 3all0TO PHKOBOJUTENAT TpsiOBa na Obae TOTOB 3a
aZICKBaTHA peakIys MPHU HACTHIIBAaHE HAa HEOYAKBaHW MPOMEHU BBB (UpMEHaTa
CTpaTerus;

-KpeaTUBHOTO JuAepcTBO (Ne 5), KbAETO ce M3clIeaBa KPeaTHBHOCTTA U
TEXHOJIOTMUTE Ha KPEaTHUBHOTO MHCIEHE W Bb3 OCHOBAa Ha HaIlpaBeHO
NpOoyYBaHe 3a JIUJIEPCKUTE KadyecTBa Ha KPEaTHBHUS PHKOBOIUTEN € MPEITIOKEH
MOJICJI U HACOKH 3a pa3BUTHE Ha JUJCPCKUTE KOMIETEHIIMU Ha KPEaTUBHUS
PBHKOBOIAUTEIT;

-HallMOHATHUTE O0COOCHOCTH Ha KOpHopaTUBHATa KyiTypa (6), KbIeTo ca
CUCTEMATHU3UpPAaHW  TEOPETHMYHWUTE  BIDKIAHWUA  3a  KyJdTypaTa,  Karo
dbyanamernTaiHo ¥ GUIOCOPCKO TMOHATHE, HAMpPaBEHW Ca MPOYYBAHUS W
CpaBHEHUS 32 KOPHOpAaTMBHATA KYJITypa B pa3IUYHU CTpaHU U € odopMeHa



o0OoOmaBamia xapakTepUCTHKa Ha KOpIOpaTHUBHAaTa KyJlTypa B OBJIrapCKHUTE
OPEIIPUITHS;

-MIOBHUILIABAHE HA KOHKYPEHTHOTO NPEIUMCTBO HA KOMIIAHHUATA  4pe3
MHPOPMALMOHHUA yciayrd u noanomarane™ (7), KbAETO C€ W3CIEIBaHU
MH(POpPMAIIMOHHATA OCUTYPEHOCT Ha (PUPMHUTE, KaTO Hal-BakHA MPEANOCTaBKa
3a B3€MaHE Ha LIEJIEChOOpa3HMU pPELICHUs, WACHTU(PUIMPAHU ca €TaluTe IpH
OPOEKTUpPAHE Ha CUCTEMa 3a IMOJIOMAaraHe B3€MaHETO Ha pEUIeHHs U ca
W3BEJICHH OCHOBHUTE MPOOJIEMH U TPYAHOCTH MPH OCHIIECTBABAHETO HA Ta3u
JNENHOCT.

Pa3zpaborenute mpoOiemu B Te3u MOHOTpauu pasKpUBaT IIUPOKHUTE
HAyYHU HMHTEpPECH Ha aBTOpKaTa W HEilHaTa Hariaca Ja u3cliefBa pas3inyHa
npoOiieMd  Ha YOpPaBIEHUETO, KOUTO (OKycHpaT BBPXY €PEKTUBHOTO
MOBE/ICHNE HA PHKOBOIUTENS U KOHKYPEHTOCTIOCOOHOCTTA Ha MPEIPUATUETO.

3a menuTe Ha KOHKypca, KaHIuAaTKaTa 3a 3acMaHe Ha akaJeMUYHaTa
JUTBXKHOCT ,,lIpohecop’, OCBEH JBETE CaMOCTOSATEIHH MOHOTpapuu U y4acTUETO
KaTo ChaBTOp B OLIE YETHPH, NMPEACTaBs U 32 myOJMKallUK, CBbP3aHU C TEMara
Ha KOHKypca, B KOUTO CE€ ChIBPKAT OMNPEAENICHU MPUHOCH, MOTBBPIKAAaBAILU
KayeCTBOTO Ha HEMHUTE HAYYHU WU3CIICABAHMSL.

6. Ouenka Ha HayuHUmMe U HAYYHO-NPUTIONHCHUME RPUHOCU

Hayunute 1 HaydYHO-TIPUIIOKHUTE TPUHOCH B MTyOJUKAIIMUTE HA JOIL. J-P
Munena @ununoBa ca pe3yiaTrar OT 3aIbJI00YECHHM H3CJIEBaHUS Ha HaIlUu U
qY)KJISCTPAHHN JUTEPATYPHH HW3TOYHHUIIM W MHOXKECTBO TPOBEICHU AHKETHHU
MpOyYBaHUS C JACHCTBAIM PBKOBOAWTENH. [IpremMam cucTemMaTu3upaHuTe OT
KaHIHUIaTKaTa MPUHOCH, KaTo OTOEISA3BaM, Y€ IMO-Ba)KHU OT TAX Ca CJIICITHUTE:

- U3BBPIICH € aHaJU3 U CHCTEMAaTU3UPAaHEe CHBPEMECHHHUTE TCHJICHIIUU B
yMpaBJIeHCKaTa JEHHOCT, HACHTUPUIIUPAHE HA KIIOYOBHUTE M HECTAHIAPTHUTE
yIOPABJICHCKH  OMNEpalliki  Ha  PBKOBOJAUTENS,  JUArHOCTUIIMPAHE U
knacuduiupane Ha kommerenuute (1, 2, 5,17,19, 20, 5, 26, 28,30,32, 33, 36);

- pa3paboTeH € MOJIeN 3a pa3BUTUE HAa KOMIETCHIIMUTE HA PHKOBOJAUTEIS
B MPEANPHUATHETO, KATO Ca OTKPOCHH HErOBHUTE OCHOBHHU enemeHTH (1, 22, 24,
25, 30, 32, 33);

- UW3CIEABAHO € BB3ACHCTBMETO HA KOMIICTCHIIMUTE HA PHKOBOJMTEINS
BBPXY YCBBBPIICHCTBAHETO HA yIMpaBlICHCKaTa IEWHOCT, NPEIJIOKCHH ca
HACOKHM 3a pa3BHTHE Ha KOMIIETCHIIMUTE Ha pbkoBoauTens ( 2, 26, 30, 33);

- TMPOYYEHO € MU € YCTAaHOBEHO OTHOIIEHUETO Ha CIYXUTEIUTE U
MEHUDKBPUTE B OBITapCKUTE TMPEANPUITHS BBB BpPB3Ka C €PEKTHBHOTO
PBKOBOJCTBO, KOMIIETEHIIMUTE HA PHKOBOJWUTENSA, PHKOBOJHUTE CTHUJIOBE H
exumnHata gerinocr (1, 3, 10, 11, 28, 29).

Kamo o6o00wenue, uckam o0a nomewvposn, ue nocouyeHume NPUHOCU
ompaszaeam HayyHume pe3yimamu om u3cjiedosamenckama paboma Ha 0ou.
0-p Munena @ununosa u oonpunacam 3a 0002amseéane HA Meopusmda 6
od1acmma Ha ynpaejieHcKume KOMnemeHyuu u eheKmueHomo ynpaeieHue
Ha npeonpusamuemo, KAKmMo U 34 HNOGUWIABAHE KAUeCMBOMO HA
npenooasamenckama 0eiHoCm.



7. Kpumuunu oenexcku u npenopvKu

B nmopsapbka Ha mpenopbka, CyYUTaM, Y€ MNPOIBIDKABAHETO U
3a1bJ100YaBaHETO HA M3CIEBAHUATA B 00aCTTa Ha YIIPABICHUETO B YCIOBUATA
Ha KPU3U U TCHJICHIIMUTE B U3MEHEHUSATA HA KOMIIETCHIIMUTE HA PHbKOBOJIUTENSA
mie ObJie MOJIE3HO KAKTO 3a MO-HATATHIIHOTO MPO(PECHOHAIHO M3pPACTBAHE Ha
noil. 1-p Munena @ununosa, Taka ¥ 32 pa3BUTHETO HA HAYYHUTE U3CJICABAHUS B
Ta3u 00J1acT.

OcBeH TOBa, UMaM U JIBE OCIICHKKH:

[IbpBO: mpUHOCKTE ca MPABWIHO MOCOYEHU, HO HE Ca CTPYKTYpUPaHU
CIIOpe[T IBETE CTAaHJAAPTHU TPYIH — HAYYW W HAYYHO-TIPHIIOKHH, KOETO OM OMII0
MOJIE3HO TPH U3IMOJI3BAHETO HA HAYYHUTE M3CJECIBAHUS MPU ONPENEICHU LU
Ha NOTPEOUTENNTE;

Btopo: B cnuchka ¢ myOiauKalMuTe M B MPEACTABEHUTE PE3IOMETa €
nocoueHa myonukamuss Ne 4 | Hacenenue u paboTHa cujia B ONpENETICHU
TEPUTOPUATHM TpaHuia™ (rjaBa OT MOHOrpadusi), KOATO CUUTaM, Y€ € TBBPIE
Jajed OT TeMaTa Ha KOHKYpCa 1 3aTOBa ChbM 51 U3KIIFOUIIIA OT PELECH3UATA.

HampaBeHnurte npenopbku U O€JEKKH HE HaMalsiBaT JOCTOMHCTBATa Ha
U3CIIEIBAaHUATA HA JIOU. A-p Munena ®OuinnoBa, HO CYUTaM, 4€ T€ MOTar Ja
ObJIaT MOJIE3HU MPU HEeWHATa MO-HaTaThIIIHA U3CIIeIoBaTEICKa padoTa.

8.3aknouenue:

Eouncmeenama kanouoamka 3a 3aemaHe Ha aKademMuyHama
onvacHocm ,,npoghecop oou. 0-p Munena Kupunoea @ununosa noxazea
MHO20 000pU  8B3MOMNCHOCHIU 34 CAMOCHIOAMENHA U3C/1e0068amecKd,
npenooasamesicka U KOHCYJIMAHMCKA O0CUHOCH, YMEHUA 34 6KI1048aHe HA
HayuHume  u3ciedeanus 6  npenooasamesickama  paooma, 000pa
aumepamypua uHgopmupanocm 3a 0OvacapcKume U UYHCOeCMPAHHU
nyoauxkayuu no uscineoeanume npoonemu. Ilopaou moea cuumam, ue ms
Hanbano omzoeapsa Ha usuckeanuama na 3PACPH u Ilpagunnuxa 3a
pazeumue nHa akademuunusn cocmae na KO3y ,,Heogpum Puncku® 3a 3aemane
Ha Onvycnocmma ,,npogpecop” u npenopvueam na Ilpeocedamenn u na
yeasxicaemume 41eH06e HA HAYYHOMO HCYPU 04 NOOKPEnsam NnpeodioHceHuemo
3a Ha3Hayaeame Ha ooy. 0-p Munena Kupunoea @ununosa  Ha
akademuynama oavxycuocm ,Ilpoghecop” 6 obaracm na eucwe oopazosanue
3.7  ,Aomunucmpayus u ynpaenrenue“  (Hxomomka u ynpasnenue
(Ycvevpuiencmeane na ynpaeienHckama OeiHOCH HA PbKO8oOumens )) 6
kameopa Menuoxcmovum u mapkemunz na O3y ,,Heogpum Puncku“

Coghus Peyenzenm:
09.08.2020 (npogh. 0-p Pymana Heiikosa)
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REVIEW

By Prof. Rumyana Nikolaeva Neykova, Ph.D.,
Scientific Specialty ,,Economics and Management “
Higher School of Insurance and Finance, Sofia

Subject: Competition for a professor in professional field
3.7.,,Administration and Management“ (Economics and Management
(Improvement of Leader’s Managerial Activities ))

1. Information of Competition

This competition is organized for the needs of the chair of “Management
and Marketing” with the Faculty of Economics of “Neofit Rilski” Southwest
University of Blagoevgrad. It is announced in the State Official Gazette # 42
from 12.05.2020 pursuant to a Resolution of the Faculty Board of the Faculty of
Economics (Record No. 9/30.06.2020).

This review is prepared pursuant to Order No. 977/03.07.2020 of the
Rector of the SWU of Blagoevgrad for forming a scientific jury for the
competition.

2. Information of Competing Applicants

Only one applicant has submitted the required documents for participation
in the announced competition for taking the academic title of a “professor”, this
applicant being Assoc. Professor Milena Kirilova Filipova, Ph.D., who is
permanently employed with the SWU of Blagoevgrad. She completed university
education and acquired the academic and qualification degree of a Master by the
specialty of “Finance” with “D. A. Tsenov” Academy of Economics of Svishtov.
Her teaching career started in year 1996 after winning a competition and being
appointed an assistant professor at the Faculty of Economics with “Neofit
Rilski” SWU of Blagoevgrad. In year 2007, she defended a dissertation work
for obtaining the academic and qualification degree of a “doctor” (record of the
Supreme Attestation Committee No. 3/13.02.2007), and since year 2011 she has
been holding the academic title of an “Associate Professor” with the chair of
“Business Administration”. She has 23 years of experience with the said
chamber, 9 of which as an Associate Professor. Since year 2016 she has been the
chairperson of the said chair

The applicant for taking the academic title of a “professor” has a very
good command of English and Russian languages and that enables her keep a
track of the scholarly achievements in the other countries and to convey and
adapt them to the situation of nowadays, as well as to further develop the
national research in the field of management, leadership, entrepreneurship and
anti-crisis management.

For the improvement of her qualifications and furthering her research
activities, Assoc. Prof. Milena Filipova, Ph.D., undertook several specializations
with various universities of the European Union. Some of them were with the
Institute of Political and Administrative Sciences with the University of Krakow;
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with the Educational Technical Institute of Central Macedonia, Serres; with the
Economic Faculty at the University of Ecology, Bucharest; with the Academy
Istropolitana Nova, Bratislava, with the Chair of Business Administration at
“Macedonia” University of Economic and Social Sciences, Thessaloniki, etc.

As a long-standing lecturer and recognized researcher, Assoc. Prof.
Milena Filipova, Ph.D., has contributed to strengthening the image of “Neofit
Rilski” SWU within the country and abroad through her participation in a series
of creative and professional organizations — a total of nine, five of which in
Bulgaria, and four — abroad, incl. of a member of the MB of the Union of
Economists in Bulgaria; director of “Anti-Crisis Management of Economy”
Programme at the Bulgarian Chamber of Education, Science and Culture; a
member of the Board of Tourism with the Municipality of Blagoevgrad; a
member and a co-founder of the Chamber of University Professors; a member of
the Association of Professors of Economics and Management; a member of the
International Association of Sustainable Development; a member of
“Marketing” Macedonian Association of Marketing of Skopje; a member of the
Society for Intercultural Education, Training and Research — Europe; a member
of the Rhetoric Society of Europe (RSE) (Information of memberships in
national and international organizations).

She is a member of editorial staffs of ten scientific journals, three of
which in Bulgarian language, and seven — international, incl. of a deputy chief
editor of ‘“Predpriemachestvo” (Entrepreneurship” Journal, “N. Rilski”
University Publishers of Blagoevgrad; a member of the editorial staff of
“Economics and Management” Journal, N. Rilski” University Publishers of
Blagoevgrad; the journal of ,,Pirinski knizhovni listi” (Literary sheets of Pirin),
“College of Tourism” Private Higher School of Blagoevgrad; Journal Production
engineering archives, Poland; Economic Processes Management: International
Scientific E-Journal, Ukraine; Scientific Journal "Ekonomika” Society of
Economists, Nis, Serbia; Scientific Journal MIND, Poland; FIRMS’s
International Journal of Economics and Management Studies, India; (ASEJ)
Scientific Journal of Bielsko-Biata School of Finance and Law, Poland; Revista
Europa del este Unida, Chile (Information of membership in editorial scientific
staffs).

Regarding the application of knowledge to the economic and managerial
practice, it is to be noted that Assoc. Prof. Milena Filipova, Ph.D., participated
as an expert in the work of the Danube Centre of Education and Development,
Centre of Social-Economic Modernization, the National Centre of Partnership
and Management, etc.

In conclusion, I would like to state that the applicant meets the
requirements for participation in the competition for taking the academic title
of a “Professor” as she holds the academic and scientific degree of a doctor ,
has nine years of experience in reading lectures as an associate professor with
the SWU of Blagoevgrad, submits a monographic habilitation work and
sufficient number of other publications on the topic of the competition, she
has had public appearances among the scholarly circles of our country and
abroad.



3. Compliance with the Requirements for Taking the Academic

Position

For her participation in the competition, Assoc. Prof. Milena Filipova,
Ph.D., presents comprehensive information of the performance of the
guantitative and qualitative requirements meeting the Law on the Development
of the Academic Staff in the Republic of Bulgaria (LDASRB), the rules on its
implementation and the Internal statutory requirements adopted by the Faculty
Board of the SWU of Blagoevgrad.

3.1.Compliance with the Quantitative Requirements

For the participation in the competition the applicant submitted 39
publications, incl. 7 monographs, of 2 of which she is the only author; 4 articles
and reports published in scientific issues that are peer-reviewed and indexed in
world-known databases, of 2 of which she is the only author; 25 articles and
reports published in non-peer-reviewed magazines with scientific reviewing, of
21 of which she is the only author; 3 textbooks, of 2 of which she is the only
author. The publications presented for reviewing cover 16 publications in
English.

Regarding the performance of the quantitative requirements, the applicant
submitted information of 47 citations of research works of hers (8 in peer-
reviewed issues, 7 in monographs and 32 in non-peer-reviewed issues with
scientific reviewing) and a List of names of three Ph.D. students who had
graduated, incl. of one foreigner, and two who are currently developing their
dissertation works.

The information submitted proves that the applicant for taking the
academic position of a Professor meets and substantially exceeds the minimum
requirements for taking the said position. This is also supported by the
Information of compliance, Table 1, where the total quantitative result of the
applicant’s publications is 1344 points, and according to the Regulatory
Requirements of the SWU of Blagoevgrad, 550 points are needed for the said
position.

3.2. Compliance with the Qualitative Requirements

Assoc. Prof. Milena Filipova, Ph.D., is a recognized lecturer and
accomplished scholarly worker in the field of improvement of the managerial
activities of the leader in an enterprise, managerial competences and their
modeling. Besides, she furthers and develops the issues of the leader’s profile
and image under conditions of a dynamic, changing business environment at
crisis situations, explores the leader’s predisposition and his/her skills to
motivate the personnel’s activity, analyses the mechanism of anti-Crisis
management, key and non-standard operations of the leader, the opportunities
for the development of an anti-crisis strategy, etc..

Being a recognized competent researcher, Assoc. Prof. Milena Filipova,
Ph.D., has been appointed a head and a member of scientific-research teams in
the development of projects, financed by European Funds and the Ministry of
Education and Science, respectively — three international, two national and
twelve — university-based teams. Being a recognized lecturer and researcher, she
Is a preferred member and has taken part in 17 scientific juries for taking

3



academic positions of an “Associate Professor” and “Professor”, as well as for
the defense of Ph.D. theses; she was a reviewer of 27 publications (monographs,
studies, articles, textbooks, etc.) in the area of management, competitiveness,
marketing and tourism.

An indisputable evidence of the quality of research work of Assoc. Prof.
Milena Filipova, Ph.D., is the scholarly award “DIPLOMA 1% degree*,
conferred by the International Exhibition of Scientific and Methodological
Issues of the State University of Ural, Ekaterinburg, for her “Managerial
Decisions”, as well as the nomination of “Functional Specificities in the
management of a tourism enterprise” at the same exhibition.

My acquaintance with the publishing activities and with the research
and teaching work of Assoc. Prof. Milena Filipova, Ph.D., gives me grounds
to state that the compulsory quantitative and qualitative requirements were
met for taking the academic position of a Professor with the SWU of
Blagoevgrad.

4. Assessment of the Academic and Teaching Work

Assoc. Prof. Milena Filipova, Ph.D., for many years has been a lecturer
with an accomplished image among students and faculty of ‘“Neofit Rilski”
SWU of Blagoevgrad. Her research and teaching work covers the preparation of
lecture courses for students pursuing Bachelor’s and Master’s degrees,
development of syllabuses, textbooks and study aids, work with Ph.D. students
and university students, incl. of organizing and holding student practices and
internships.

The applicant’s professional competence and the results from the research
activities performed enable her develop syllabuses and prepare lecture courses
on topical issues. She developed lecture courses and syllabuses for the courses
of Leadership and Leader’s Competences, Anti-Crisis Management of an
Enterprise, Managerial Decisions, International Business, and Management in a
Global Environment (Information of Teaching Load).

Assoc. Prof. Milena Filipova, Ph.D., is the author of a one-author’s
textbook in Management of Human Resources in Tourism, and of a scientific-
practical manual in Managerial Decisions. She is also a co-author of a scientific-
practical manual in Management of an Enterprise in Crisis Situations.

The applicant for taking the academic position of a Professor has been
actively working with students pursuing Bachelor’s and Master’s degrees — she
was a director of studies of 90 graduates from the Master’s degrees, and a
reviewer of 80 senior theses, she headed a practice internship of students
majoring Business Management.

Assoc. Prof. Milena Filipova, Ph.D., has teaching appointments also at the
“College of Tourism” Private Higher School of Blagoevgrad.

As a summary, | would like to state that Assoc. Prof. Milena Filipova,
Ph.D., is a recognized respected lecturer with a vast professional experience
and competences meeting the requirement of the competition announced for
the needs of “Management and Marketing” chair.



5. General Characterization of Submitted Research Works/

Publications

5.1. Major Branches of Scholarly Research

Research work of Assoc. Prof. Milena Filipova, Ph.D., is voluminous and
variegated and is aimed at the contemporary problems of management of
enterprises in the changing business environment, incl. of the competences,
specifics of the leader’s functions and behavior. The spectrum of its research
work is further extended by topical issues of human resources management in
tourism, corporate culture in enterprises and competitiveness.

The applicant for taking the position of a “professor” Assoc. Prof. Milena
Filipova, Ph.D. submits, in terms of contents and quantity, sufficient number of
publications (a total of 1155 pages - Information from the enclosed Table 1 and
a List of Scientific Publications), which proves her indisputable capacity of a
researcher able to identify, explore and analyze topical problems, to adjust and
implement scientific rules to the particular managerial practice, as well as to take
benefits from practice in order to develop and enrich science.

Research works submitted may be differentiated into the following
relatively independent branches:

- Modern trends in management and specifics of managerial functions in a
situation of a dynamic business environment in crisis;

- Leader’s competences, improvement and impact on the quality of the
management of an enterprise;

- Human resources management and formation of a motivation
predisposition.

The first two branches are closely interrelated because the evolution of
management brings to the changes in the structure and contents of managerial
activities. They, on their part, influence the professional competences that are
related to the quality of the management of an enterprise.

The third branch covers research in the field of human resources, topical
problems and practical solutions for motivation and efficient management of
people in an enterprise.

5.2. Scientific and Scientific-Applied Results of Significance

Achievements of Assoc. Prof. Milena Filipova, Ph.D., in scholarly
research can be studied in three directions corresponding to the main scientific
branches.

First, results in the area of studying the modern trends in management
and specifics of managerial function — the evolution of a leader’s managerial
activities is studied, as well as the changes in contents of its function and the
non-standard managerial situations that bring to the need for a prompt
identification of the trends of change and leader’s ability of adequate responses;
theoretical views and conceptions of principle for the formation of the
competences of a leader of a new type, who is able to influence his/her
collaborators’ behavior through proper motivating factors; major views are
analyzed for the formation of a leader’s strategic thinking for the future of the
organization under new conditions of business environment and collaborators’



changing values; the social-cognitive approach is studied and conclusions are
formulated.

Second — results in the area of research of leader’s competences and
improvement of management — the nature of leadership is analyzed and of its
reflection by the quality of management of an enterprise; a thorough research is
presented on the leader’s competences and author’s assessment of their
manifestation during work in an active and fast changing business environment;
modern leader’s competences are analyzed and systematized into clusters and
levels of manifestation; definitions of the essence and elements of managerial
competences are analyzed and further developed and their impact on the quality
of managerial activities is studied; factors influencing the development of
managerial competences are systematized; author’s summarized model is
presented of the development of the managerial competences of the leader
within an enterprise based on the results from theoretical studies and research
held of professional competences of leaders in currently operating enterprises;
the theoretical formulations of modern leader’s charisma and image are further
developed and enriched and a summary of components is developed for their
assessment and results are presented from the research carried out in groups of
leaders and employees in currently operating industrial enterprises with the
purpose to establish which components prevail in the presence of the new
conditions for functioning of enterprises.

Third — results in the area of Human Resources Management and
motivation — human resources management system is analyzed as a part of the
system of management of the enterprise; the main factors are studied and
summarized that form the new appearance of the activities of human resources
in tourism enterprises; theoretical formulations related to motivational
predisposition of staff in the conditions of specific and fast changing business
environments are further developed and enriched; their role is revealed as a
unique resource of efficient management and it is emphasized on the quality of
staff because tourism product quality depends on staff, as well as the
competitiveness of an enterprise; principal points of view are presented with
regard to training and maintenance of the staff*s qualifications and opportunities
for building and applying a system which shall reflect the specificity of tourism
branch in the country.

5.3.Assessment of Monographs as a Separate Object of Reviewing.

A central place in the publications of Assoc. Prof Milena Filipova, Ph.D.,
Is taken by the monograph ,, The Profile of the Leader within an Enterprise®,
which is presented as a qualifying research work for participation in the
competition.

The monograph is developed based on author’s research, analysis and
generalization of the conceptions and methodological approaches of national and
foreign authors to the improvement of leadership and increase of the leaders’
competences. In support and further development of theoretical formulations,
results obtained from author’s own inquiries, interviews, observations and focus-
groups are used.



The structure of the monograph work is in the spirit of a steady research
with well-reasoned logic, consistency and connection between the problems
studied.

The research work at preparing and writing the monograph is aimed at the
major goal — to study in theory and practice the problem of leadership and the
role of the manager of an enterprise, to establish the factors forming his/her
image and to propose directions for development of managerial competences.
There is a clear and precise formulation of the tasks to be performed in order to
achieve the specific goal. The exposition in the three chapters of research work
follows the logic of performance of the tasks set.

The results achieved from the research works are, as follows:

- systematization and generalization are provided of scientific views of
leadership and the leader’s role for the efficient management of an enterprise;

- the results from the studied styles and models of leadership are analyzed,
incl. of teamwork; their effect on the efficiency of managerial activities is
clarified;

- the connection between the optimization of leader’s activities, efficiency
of teamwork and motivation in management is studied;

- the essence of modeling managerial competences is clarified;

- a conceptual author’s model is developed that describes the structure and
components of managerial competences of a leader in an enterprise and offers
opportunities for their development and improvement;

- the image of the leader in an enterprise is studied and the levels of goals
at its formation are defined,;

- criteria are developed for the assessment of the image of the leader
within an enterprise and by using proper tools an assessment of the image of
particular leaders from practice is prepared.

The second independent monograph “Competences of the Leader within
an enterprise” is of applied-methodological character. In it, the author’s major
objective is to clarify the essence of leadership within an organization and to
define the content of managerial competences of the leader within an enterprise
by studying their impact for the improvement of the performance of the leader of
an enterprise.

The results achieved from the research work are, as follows:

- a thorough review is provided of multiple views of national and foreign
authors who at different historical times and different economic situations, from
various positions, points of views and interests define and back with arguments
their understandings of management and leadership within an enterprise;

- summarizing conclusions are defined for the leader’s behavior and
adjustment and it is emphasized that every leader aims at self-development and
improvement of competences, in order to not only be an administrator vested in
power, but to be recognized by the staff and collaborators as a person who
influences their behavior through convictions and motivation;

- it is established that the leader’s behavior is influenced by his/her self-
appraisal and own prognosis of the results achieved from his/her activities
within the enterprise;



- it 1s proven that leadership is a “product” of the relations between the
leader and his/her followers;

- a selection is made of managerial competences and it is established that
solving tasks for their development depends to a great extent on the situational
factors and social-psychological conditions within an enterprise;

- the specifics and contents at the various levels of each competence are
studied, and the competences of the leader of an enterprise are systematized in
three clusters: development of business, striving for success and general victory.

The applicant for the academic title of a “professor” has taken part as a
co-author in other monographs, too (List of publications No. No. 3,4,5,6,7), two
of which have been published abroad. In them, the applicant for taking the
academic title of a “professor”” shows an interest in:

-Making strategic decisions in business (No. 3), coming to the conclusion
that they should first report duration in time and degree of significance as the
leader should be prepared for an adequate response in the occurrence of
unexpected changes in corporate strategy;

-Creative leadership (No. 5), where the creativity and technologies of
creative thinking are studied and based on the research carried out on leader’
qualities of a creative leader, a model is proposed and trends for development of
leadership competences of a creative leader are presented;

-The national specificities of corporate culture (6), where the theoretical
views to culture as a fundamental and philosophic concept, research and
comparisons are made of corporate culture in various countries, and a
summarizing characterization of corporate culture in Bulgarian enterprises is
formed,;

-Improvement of the competitive advantage of a company through
information services and support (7), where the information security of
companies is studied, as the most important prerequisite for expedient decision
making, the stages in design of a support system for supporting decision-making
and the main problems and difficulties in performing such activities are derived.

The problems developed in these monographs reveal the vast and
scientific interests of the author and her predisposition to study various problems
of management focused on the efficient behavior of a leader and the
competitiveness of an enterprise.

For the purposes of competition, the applicant for taking the academic title
of a “professor”, apart from her two author’s monographs and participation as a
co-author in four monographs more, submits 32 publications related to the
subject of the competition, containing particular contributions, proving the
quality of her scholarly research.

6. Assessment of Scientific and Scientific-Applied Contributions

The scientific and scientific-applied contributions in the publications of
Assoc. Prof. Milena Filipova, Ph.D, result from thorough research of national
and international literature sources and many inquiries performed among actual
leaders. | accept the contributions systematized by the applicant and would like
to state that the most important among them are, as follows:



- analysis and systematization are performed of modern trends in
managerial activities, leader’s key and non-standard managerial operations are
identified, competences are diagnosed and classified (1, 2, 5,17,19, 20, 5, 26,
28,30,32, 33, 36);

- a model is prepared for the development of competences of the leader
within an enterprise, and its main elements are outlined (1, 22, 24, 25, 30, 32,
33);

- leader’s competences impact on the improvement of managerial
activities is studied; directions for the development of leader’s competences are
proposed ( 2, 26, 30, 33);

- attitude of employees and managers in Bulgarian enterprises is explored
and established with regard to the efficient management, leader’s competences,
managerial styles and teamwork (1, 3, 10, 11, 28, 29).

As a general conclusion, | would like to confirm that the contributions
listed reflect the scientific results from the research work of Assoc. Prof.
Milena Filipova, Ph.D., and contribute to the enrichment of theory in the field
of managerial competences and efficient management of the enterprise, as
well as to the improvement of the quality of teaching activities.

7. Critical Notes and Recommendations

As a recommendation | would like to mention that in my opinion the
continuation and further extension of researches in the area of management in a
crisis situation and the trends in the changes of leader’s competences would be
useful both for the further professional growth of Assoc. Prof. Milena Filipova,
Ph.D., and for the development of scientific research in the said area.

| also have two remarks:

First: contributions are correctly specified but are not structured according
to the two standard groups — scientific and scientific-applied, which would be
useful in using scientific research for particular purposes by users;

Second: in the list of publications and submitted summaries, publication
No. 4 ,,Population and workforce within particular territorial borders” (a chapter
of a monograph), in my opinion, is deviating from the subject of the
competition, therefore | have excluded it from my review.

My recommendation and notes mentioned herein do not lessen the merits
of researches of Assoc. Prof. Milena Filipova, Ph.D., but | believe they could be
useful for her further research work.

8.Conclusion:

The only applicant for taking the academic title of a “professor”, Assoc.
Prof. Milena Kirilova Filipova, Ph.D., demonstrates excellent capacities for an
independent research, teaching and consultant’s activity, skills to integrate
scientific research in her teaching activities, good awareness of literature for
Bulgarian and foreign publications on the problems studied. Therefore, |
consider she fully meets the requirements of the LDASRB and the Rules for
the Development of Faculty of “Neofit Rilski” SWU, for obtaining the title of
a “professor”, and I recommend the Chairperson and the esteemed members
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of the scientific jury to support the proposal for appointing Assoc. Prof.
Milena Kirilova Filipova, Ph.D., to the academic positions of a “Professor” in
the higher education field 3.7 , Administration and Management”
(Economics and Management (Improvement of leader’s managerial
activities)) at the Chair of Management and Marketing of “Neofit Rilski”
SWU.

Place: Sofia Reviewer:
Dated: the 09.08.2020 (Prof. Rumyana Neykova, Ph.D.)
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