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l. Kpamku 6uoepaguunu oannu 3a kanouoama
Hon. ®ununosa 3aBbpiiBa Buciie ooOpazoBanue npe3 1996 r. 8 CA
. A.llenos®, Ceumo, OKC Maructsp no ®duHaHCH, C KBaauuKamms
bankep. Ot 2007 r. e JlokTop mo Hay4dHa cneuuaaHocT MKoHOMHKA M

yIpPABJICHHE.

Ot 1996 r. mocThliBa KaTo aCHCTEHT B Kareapa ,,MEeHWIXMBHT M
MapkeTunr* B Cromancku ¢gakynarer KO3Y. Ot 1999 r. e cTapium acucreHr,
ot 2004 r. e rnaBeH acucteHT, a ot 2011 r. e AOIEHT B chlllaTa KaTeapa.
PaGotu mo mpobneMuTe Ha YHPABJICHHUETO, JIHJIEPCTBOTO, KOHKYPEHTOCIIO-

COOHOCTTa, AHTUKPU3UCHOTO YIPABICHUE U YIIPABICHUETO B TypHU3Ma.

Jou. n1-p @wimnosa € cnenualnu3upalia B pa3IMuHd YHUBEPCUTETH B
[Tomma, I'bpuust, PymbHus 1 CrnoBakust B o0nactra Ha OM3HEC aJMUHUCTpa-

nusaTa, MKOHOMHUYCCKHUTC U COONMAIHUTC HAYKU.

Ot 2016 1. € ppKOBOIMUTEN HA KaTeapa ,,MEHUIHDKMBHT U MAPKETHHT* B
|y pil Jpa ,, b\ P



Cronancku (axynrer Ha FO3Y. Ot 2010 r. ¢ KoopaunaTop mo mporpama
Epa3bm na Cromancku ¢akynrer Ha FO3Y "Heodut Puncku". Ot 2012 1. e
Ha BTOpU TpPyAOB JoroBop karo aoueHT B YBY [ Komex mno typuszpm*-

bnaroesrpan.

Hor. ®unumnoBa € HaydyeH PBKOBOJUTEN HAa 6 JOKTOpPaHTH, 3-Ma OT
KOUTO YCHENIHO 3alluTUiId. buiga € peleH3eHT Ha Hay4YHH TPYOBE,
ydacTBajla € B ChCTaBa HAa HAyYHH >KypUTa 3a 3alIUTU HA JUCEPTAIUU U 32

HpI/II[O6I/IBaH€ Ha aKaACMHUYHH TIIBXHOCTH.

B 00001enne kaHauaaThT 10 KOHKypca aou. dunumnosa € JOKTOp Mo
Hay4Ha crienuaiHocT Mkonomuka u ynpasienue or 2007 r., uMa noBeye OT
2 TOIVMHH CTaX KaTo JOLEHT, a TPYNOBHAT W CTaX € M3IUI0 B Kareapa

,»MEHUKMBHT U MapkeTuHr ‘ Ha FO3Y biaroesrpan.

. Xapaxkmepucmuxa Ha HAYYHAMA U HAYYHO-NPUTIONCHAMA
npoOyKYus Ha KaHouoama
KanauaaTsT € mpeacTaBui 3a y4acTUe B KOHKYypca CIUCHK ¢ 00110 39

3arjiaBus Ha Hay4yHa npoaykKuus. COUCHKBT ChIbpXKa:

7 MoHOTpaduu, 2 OT KOUTO CAMOCTOSITETHU U 5 B ChaBTOPCTBO;

4 cratum, 2 OT KOUTO CaMOCTOSITEJIHM, MyOJIMKYBaHU B HAyYHU
u3JlaHus, pedeprupaHd U WHICKCUPAHU B CBETOBHOU3BECTHU 0a3u

JIaHHHU,

- 25 cratuu M O0KJIagu, 22 OT KOUTO CAMOCTOSITENIHH, IMyOJIMKYyBaHU
B He pedepUpaHH CIHMCAHMS C HAYYHO PELEH3UpPAHE WU MyOsu-

KyBaHH B peaKTHPAaHU KOJICKTUBHU TOMOBE;
- 3 yueOHUKA U y4eOHU TTomMaraia, 2 OT KOUTO ¢a CAMOCTOSITEIIHHU.

N3uncnenust obmr o6eM Ha mpejcTaBeHaTa HaydyHa mpoaykuus € 1155

CTpaHHIM, OT KouTo Haa 880 CTpaHUIM B CAMOCTOSITEIIHUA ITyOJIMKAIUH.



[Ipuemam ydacTueTo B KOJEKTUBHUTE MyOJIMKAIIMU 32 PAaBHOCTOIHO.

B usnbiHeHue Ha VYKazaHusiTa 3a HAyYHHUTE >KypHUTa, ydacTBalld B
KOHKypcuTte, o0saBeHu ot FO3Y ,,Heodput Puncku” He mpremam 3a perieH3upaHe
myOMMKyBaHaTa KHHWTa Ha Oa3aTa Ha 3allUTEHUS IHUCEPTAIMOHEH TPYI 3a
IpUCHXKIaHEe Ha oOpa3oBaTellHA W Hay4dHa cTeneH '"moktop®. Makap de
OLICHSIBAaM BHUCOKO Ta3M INpaKkTUKa (Taka € MPUETO B pelulla €BPOIEHUCKH
CTpaHW), a U KHHMIara € B IOJITO HAa HayyHaTa CHEIMaTHOCT Ha OOSIBEHUS

KOHKYPC, B U3BCCTHA CTCIICH IIOBTAPA CbABPIKATCIIHO 3alIUTCHATA JUCCPTALHA.

CuuraM, 4e KaHIUAATHT 110 KOHKYpCa € MPEeACTaBuI AOCTaThyHa M0 00eM
Hay4YHa MPOAYKIMS, KOSTO HAIXBBPJA IOBEYE OT 2 IBTH MUHUMAIHUTE

HallMOHAJIHN N3HMCKBAHH 3a 3aCMAaHC Ha aKaJCMHUYHaTa AJIGKHOCT ,,HpO(i)GCOp“.

OT chappkaTeNHa TJE€IHA TOYKA IMpUeTaTa 3a peleH3WpaHe HaydHa
OPOJYKIMS TOMaja U3II0 B HAyyHATa CICIHAIHOCT Ha OOSIBEHUSI KOHKYPC.
MonorpabuyHUTe H3AaHUSA ca TMOCBETCHW HA Pa3BUTHETO HA YMPABICHHUETO B
MpOMeEHsIIa ce OM3HEC Cpeia, MOICTUPAHETO Ha YIPABICHCKUTE KOMIIETCHIINH,
KaKTO Y Ha BBIIPOCUTE CBBP3aHU C OIICHKAaTa HA UMHUKA U Ha UHCTPYMEHTUTE
3a (hopMHUpaHe HA UMHKA Ha ppKoBoauTens. [IpencraBenn ca u apyru myOmu-
KalluK, KOUTO Ca TIOCBETEHHU Ha BBIIPOCH OT MKOHOMHKATA U YIPABICHHUETO, 4 OT
KOUTO ca MyOnuKyBaHU B pedepupaHu U MHACKCUPAHU B CBETOBHU 0a3u JTaHHU

C Hay4yHa uH(pOopMaIus.

[IpencraBeH € cUCHK ChC 7 MUTHPAHUS HA 5 MyOIUKAIMK B MyOJIMKAIUN
B pedepupaHu ¥ WHJCKCUPAHU B CBETOBHU 0a3M JaHHU C Hay4dyHa MHGOpMaIus,
7 uuThpaHusi B MOHOrpaduu W KOJICKTUBHU TOMOBE C HAay4YHO pEICH3HUpAHE,
KaKTO M 32 IUTUpaHUs WM PEICH3WU B HepedepupaHu CIUCAHUS C HAYIHO

pelICH3UpaHe.

Hayuynata u HaydHO-IpWJIOKHATa JEMHOCT Ha KaHAWAATa BKJIKOYBA U
y4aCTUETO B 3 MEXAYHApOAHU U 2 HAUMOHAIHM HAYYHO- M3CJICIOBATEJICKU
npoekTa. I3BbH clipaBkaTa 3a MUHUMAQJIHUTE HAIIMOHAJIHU U3UCKBAHUS KaHIU-
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JaThT y4acTBa U B 12 BBTPEIIHO-YHUBEPCUTETCKH MPOEKTA, KaTO € PBHKOBO-
IUTENl HAa €IMH MEXIYHAPOJEH U €JIUH BBHTPEIIHO-YHUBEPCUTETCKH ITPOECKT.
Nma nBe MexxayHapoaHU HaydyHH Harpaau B Pycus npe3 2012 r. u nipe3 2014 r.,
ChOTBETHO Ha MeXIyHapOIHO M3JI0KEHHE Ha HAYYHU U METOJUYECKU U3IaHUS

H Ha MG)KI[YHapO,ZIHO N3JI0KCHUC Ha U3aHNs 110 MCHUJKMBHT U HKOHOMMKA.

KanauaaTsT 3a mpodecop € uiieH Ha penKoJIeTUM Ha YYXKICCTPaHHU U
Oparapckd HaydyHm crnumcanus. Cpen TAX TpaBsAT BredarieHue: Journal
Production engineering archives, Poland; Economic Processes Management:
International Scientific E-Journal, Ukraine; Scientific Journal "Ekonomika”
Society of Economists, Nis, Serbia; Scientific Journal MIND, Poland; FIRMS’s
International Journal of Economics and Management Studies, India; (ASEJ)
Scientific Journal of Bielsko-Biata School of Finance and Law, Poland; Revista
Europa del este Unida, Chili. KangugarsT € 3am. r1aBeH pemakTop Ha CII.
»~lpennpuemauectso”, YW ,H. Puncku”, bnaroesrpan; uimeH € Ha pe-
NAKIIMOHHATa KoJierus Ha cIl. , JIkonomuka u ynpasnenue”, YU ,H. Punckn”,
bnaroesrpan; cm. ,JIupuncku kHu)0BHU jductu’, YBY — , Konex mo Typuszsm”,

bnaroesrpan.

Munena @ununoBa € WIEH Ha HAUMOHAJIHM M MEXKIYyHAPOJHU HAy4dHU
oprannzanud. Ynen e YC Ha Cpro3a Ha HUKOHOMUCTUTE B bbiarapus u e
OUPEKTOP HA MporpamMa ,,AHTHKPU3UCHO YIpPaBJIECHWE HAa HMKOHOMHUKAaTa B
bearapcka xkamapa 3a oOpa3oBaHHe, Hayka U Kyiarypa. Unen e Ha CbBera 1o
Typu3bM KbM OO1mHa biaroeBrpaj, KakTo ¥ WIE€H U €IUH OT YYPEIUTEIUTE Ha
Kamapara nHa mnpemogaBatenuTe OT BUCIIETO oOpa3oBaHue. YieH e Ha
Aconmanusata Ha NOPENoJaBaTeIUTE [0 HMKOHOMHMKA W YIPAaBIECHUE M Ha
MexayHapoaHaTa acouuanys 3a yCTouuuBo paszsutue. Uinen e Ha MakenoHCKO
cApykeHue 3a MapkeTuHr ,Mapketunr*- Ckomje, Ha Society for Intercultural
Education, Training and Research — Europe, xato u Ha Rhetoric Society of
Europe (RSE).



B 0000menne Ha MOCOYEHOTO YOEJAEHO CYMTaM, Y€ KaHIUIATHT TI10
KOHKYypca € MpeACTaBWJI JOCTaThyHa IO 00EM Hay4yHa MNPOAYKIUS, KOATO
HAJXBBPJIA IOBEYE OT 2 NBbTHM MHUHUMAJIHUTE HALMOHAIHM H3HMCKBaHUS 32
3aeMaHe Ha aKaJeMuyHaTa JIBKHOCT ,npodecop”. B  cbabpixkarenHo
OTHOIIIEHHE TpUeTaTa 3a pelEeH3UpaHe HayyHa MPOAYKLHS IOMajga M3LI0 B
Hay4yHaTa CHEILMAJIHOCT Ha OOSIBEHHs] KOHKypc. MoOHoOrpauuHuTE M31aHUA ca
[IOCBETEHM Ha PAa3BUTHETO Ha YIPAaBICHUETO B MpOMEHsNIa ce OU3HeC cpena,
MOJICJIMPAHETO HAa YIPAaBICHCKUTE KOMIIETEHLUH, KAaKTO M Ha BBIPOCUTE
CBBP3aHU C OLIEHKaTa Ha MUMUKAa MU Ha WMHCTPYMEHTHUTE 3a (OpMHUpAHE Ha
UMHUKa Ha pbKoBoautens. llpencraBenu ca u Ipyru myOnMKalud, KOUTO IO
CBOETO CBHIbpXKAHUE Ca TIOCBETEHM HAa BBIPOCH OT HMKOHOMHUKATA H
YIOPABJICHUETO, 4 OT KOUTO ca MyOJMKYBaHU B pedepUpaHd U UHICKCUPAHU B

CBETOBHU 0a3m JaHHH C HaAy4YHa HH(bOpMaI_[HH.

[IpencraBenuTe JOKYMEHTH IMOCOYBAT, Y€ HAay4yHaTa ONpoaykuus nma 46
LUTUPaHUS, B T.4. 7 UUTUPAHUS Ha 5 MyOJIMKAUKU B MyOJIMKaUu B pedepupanu
Y MH/IEKCUPaHU B CBETOBHU 0a3u JaHHU ¢ Hay4YHa UH(oOpMalus, 7 TUTUPaHUs B
MoOHOrpadul M KOJIEKTUBHM TOMOBE C HAay4YHO pELEH3UpaHe, KakTo u 32

[IUTUPAHMS I PEIEH3UH B HepedeprupaHu CIIMCaHus C HAyYHO PElICH3UpPaHe.

M. OCHOBHM PUHOCH B HAy4YHaTa, HAYYHO-TIPUJIO)KHATA U
MPENOIABATEIICKA IEMHOCT HA KaHIU1aTa

[IpuHocuTe Ha KaHaUIaTa MO3BOJSABAT Ja OBbAAT KiIacU(UIIMPAHU KaTo
000CHOBaBaHE HAa HOBM KJIacHU(pUKAI[MU, METOAU W TMOJXOJM 3a OIICHKAa Ha
CBbBPEMEHHOTO YIIPABJIICHUE, PA3BUTUETO HA YIPABJICHCKUTE YMEHHS, KAKTO
M Ha MOJEIU 3a pa3BUTHE HA YNPABICHCKU KOMIIETCHIIWHU, IOJy4aBaHE U
JIOKa3BaHe Ha HOBHU (DAKTU 3a BIUSHUETO HA PA3BUTHETO HA YIPABICHCKUTE
KOMIIETEHIIUN 3a YCHBBPIICHCTBAHE HA YIIPABJICHUETO, ITOJyYaBaHE Ha II0-
TBBPJAUTEIHA (DAKTH 3a KIOUOBUTE YIPABJICHCKHU OINEpali Ha PHKOBOIM-

TCJIs, 3@ Bpb3KaTa Ha e(beKTI/IBHOTO PBKOBOACTBO, KOMIICTCHIIMUTC HA PBKO-



BOJUTENSA, PPKOBOJHUTE CTWJIOBE M E€KWITHATA JEMHOCT, KAKTO M 34 ecTec-
TBOTO Ha BPb3KaTa MEKIY PHKOBOAHMS CTHII, (PUpPMEHATa KyJITypa U cTpeca

B IIPCAIIPUATHCTO.

HpI/I3HaBaM KaTO IIPUHOCHU 3a BHCAPABAHC B IIPAKTHKATa MW 3a BCYC
BHCAPCHU IPCATIOKCHUTC U CKCIICPUMCHTHPAHHU MOICIIN, IIOAXO0AHU, MCTOOU
M TIOKAa3aTCJIN 3a OLCHKAa Ha HMMHIXKA, 3a PASBUTUCTO HaA YIIPABJICHCKHUTC
KOMIICTCHIOMH Ha PBKOBOAUTCIIA, KAKTO U y‘-Ie6HO-MeTOI[I/I‘-IHI/ITC IIPUHOCH B

pa3paboTeHuTe Y4eOHUK M Y4eOHHU IToMarasa.

KoHkpeTHHTE HAYYHU PUHOCH CAa:
e (OOocHOBaBaHE Ha CbBPEMEHHUTE TEHJCHIUMHU B YIIPABJIEHCKATA JEHHOCT
Ha OCHOBATa Ha 3aJbJIOOYEH aHAJIW3 Ha IIKOJIUTE 3a ypasieHue. Maen-

TI/I(l)I/II_[I/IpaHI/I Ca 1 Ca NOCOUYCHU KIKOYOBHUTC YIPABJICHCKH OIICpAllM Ha

pproBoauTens. [1, 17, 19, 20, 28, 30, 36]

L Pa3pa60TeH € U € MPCAJIOKCH MOICII 3a PpAa3BUTHUC HaA YIIPABICHCKHTC
KOMIICTCHIOWHW Ha PBKOBOJAUTCIIA B HPCANPUATHUCTO, KaTO Ca OTKPOCHHU

HErOBHUTE OCHOBHU ejeMeHTH. [1, 22, 24, 25, 30, 32, 33]

e [IpoyyeHO € M € YCTaHOBEHO OTHOLICHUETO Ha CIYXKUTEIUTE U
MEHUDKBPUTE B OBJITAPCKUTE MPEANPUITHS BbB BPb3Ka C €(HEKTUBHOTO
PBKOBOJICTBO, KOMIIETCHIIMMTE HA PBKOBOAUTENSA, PBHKOBOJHUTE

CTHJIOBE M €KMIHaTa AewnocT. [1, 3, 10, 11, 28, 29]

e Unentudunmpanu ca OCHOBHUTE KOMIIOHEHTH Ha HMMHKa Ha
pBKOBOIMTENS B mpeanpustuero. OmnpeneneHn ca KpUTEPUUTE 3a
OLICHKA Ha MMHJPKa Ha PBKOBOJMTENS M € HAIpPaBeHa OLIEHKa Ha

UMHJDKA Ha KOHKPETHH PBKOBOJIUTEINHN OT IpakTukara. [1, 5, 23]

e JlnarHoCTULIMPAHU ca U ca KIaCU(PUIUPAHU KOMIIETEHLIIUUTE Ha PBKO-

BOJIUTEIISA B NPEANPUATHETO MO (PyHKIIMOHATCH Npu3Hak. [2, 5, 25, 26,

30, 32, 33]



e IlpennokeHu ca HACOKU 3a pa3BUTHE HA KOMIETEHIIMUTE HA PHKOBOIU-
tensd. M3cnenBaHo € Bb3AECHCTBUETO HA KOMIETCHIIMUTE HA PBKOBOJIN-

TEJII BbPXY YCHBBPIICHCTBAHETO HA yIpaBJICHCKaTa JaedHocT. [2, 26,

30, 33]

e U3cnenBana e cienudukara Ha yIPaBJICHUETO HA YOBEIIKUTE PECYPCH B
Typu3Ma, KaTo € IPHI0KCH CHCTEMHHUSAT IOJIX0/1. Y CTaHOBEHA € Bph3Ka-
Ta U 3aBUCHMOCTTa MEXy OTICITHUTE CJICMCHTH Ha CHCTeMaTa 3a yIpa-
BJICHHE Ha YOBCIIKHTE pecypcu B Typusma.[10, 11, 12, 18, 21, 34, 35,
37, 38, 39]

e Pa3kpuTo € ecTecTBOTO Ha Bpb3KaTa MEXIAY PHKOBOJIHUS CTUI, hUpMe-
HaTa KyJITypa U cTpeca B npeanpustuero.[ 6, 11, 12, 13, 14, 15, 16, 31,
34, 36]

Hay‘IHO-HpI/IJIO)KHI/ITe NPUHOCH MOr'aT Ja Cce rpynupar TakKa:

e Pa3paboteH e u € MpeIIOKEeH MOJEIN 32 Pa3BUTHE Ha YIPABICHCKHUTE
KOMITETEHIINH Ha PBKOBOIUTENS B MPEINPHUSTHETO, KaTO Ca OTKPOCHU

HCTOBHUTC OCHOBHHU CIICMCHTH. MOI[GJ'I’BT MOXE Jia C€ IIPUIIOKH

JTUPEKTHO B MpakTukara. [1, 22, 24, 25, 30, 32, 33]

L OnpeneneHI/I Ca KPUTCPUHUTC 3a OICHKA Ha UMH/’)Ka Ha PBbKOBOIUTCIIA U
€ HallpaB€Ha OLICHKA Ha UMHUJ/[’Ka Ha KOHKPECTHU PBbKOBOAUTCIIN OT IIpPaK-

tukara. [1, 5, 23]

o [lpemnoxenu ca moaxoau 3a GopMUpaHE HA UMHUKA HA PHKOBOIUTEIS

B IIPEANPHUATHETO, C KOHKPETHO MPUIIOKEHUE B MpakTHKaTa. [1, 5, 27]

L4 Hpe,llJIO)KeHI/I Ca HACOKH 3a pa3BUTHUC HA KOMIICTCHIUUTE HAa PBKOBO AU~
TCJIsI, HA OCHOBATa Ha PC3yJITaTH OT M3CJICABAHC HaA B’BBI[CIZCTBHGTO Ha
KOMIICTCHOUHUTC HaA PBKOBOAUTCIIA BBPXY YCBBBPIICHCTBAHCTO HaA

ympaBjieHCKaTa jaerHocr. [2, 26, 30, 33],



IIpunocu B npenogaBaTe/iCKa JeHHOCT:

e PazpaboTenu ca u ce U3MOA3BaT B 00ydeHUETO 1 yuyeOHUK U 2 yuyeOHU
OCOOMsI, CHOTBETHO: YTIPABJICHHE HA YOBEIIKUTE PECYPCH B TYPHUCTH-
YECKOTO TPEANPHUATHE, YTPABJICHHE HA MPEANPHUATHETO B KPUIHCHH

CUTyalluu ¥ YTpaBjieHCKH perienus. [8, 9, 10]

3HAYHMOCT HA MPUHOCHUTE 32 HAYKATAa U MPAKTHKATA

HesaBucumo, 4e B TOKyMEHTaUMATA HAMA JOKYMEHTH 34 BHEIAPSIBAHE
HAa HAYYHU TOCTHKEHHUS WM 3a MHTEJIEKTyajlHa COOCTBEHOCT CMATaM, 4e
JO0Ka3aHuTe 46 HUTUpaHUS HEABYCMHUCIIEHO CBHUJACTEJICTBAT 3a MHTEpeca U
3HAYMMOCTTA Ha IIPEACTAaBeHAaTa Hay4yHa npoaykuus. [Ipunocure peanusnpar
counaieH e(eKkT Karo oOoraTsBaT M pa3lIMPsABAT IOJETO HAa HAYYHOTO
no3HaHWe B oOjacTTa Ha ymnpaBieHueTo. HoBocTuTe ca CBBp3aHH C
00OCHOBaBaHE Ha HOBU KJacM(UKallMM, METOIM U MOJXOAM 3a OLEHKa Ha
CbBPEMEHHOTO YIIPABJICHUE, PA3BUTUETO HA YIPABICHCKUTE YMEHMs, KaKTO
M Ha MOJENM 3a Pa3BUTHE HA YNPABICHCKU KOMIIETEHLHH, IOJYYaBAHE U
JIOKa3BaHE Ha HOBM (JAaKTU 3a BIMSIHUETO HA PA3BUTHUETO Ha YIPABICHCKUTE
KOMIIETEHIIMH 34 YCHBBPIICHCTBAHE Ha YIIPABJICHUETO, MOJyYaBaHE Ha IIO-
TBBPAUTENHU (DaKTH 3a KIOYOBUTE YIPABJICHCKU OINEpalyyd Ha PbKOBOIU-
TeJsl, 32 Bpb3KaTa Ha €()EeKTUBHOTO PBHKOBOJCTBO, KOMIIETEHLIMUTE HAa PBKO-
BOJUTENS, PPKOBOJHUTE CTHJIOBE M E€KWITHATA JIEMHOCT, KAKTO M 34 €CcTec-
TBOTO Ha Bpb3KaTa MEXy PHKOBOJHUS CTUI, (hUpMEHaTa KyJlITypa U cTpeca

B IPEANIPUATHUETO.

Karo mpuHOCHM 3a BHeapsiBaHe B MpakTUKAaTa W 3a Beue BHEAPEHU O
MOTJIO J]a C€ CYUTAT MPEAJIOKEHUTE U eKCIIEPUMEHTHUPAHU MOJIEH, MTOAX0IH,
METOIM W TIOKa3aTedd 3a OIleHKa Ha WMHUDKA, 3a PAa3BUTHETO Ha
YIPABICHCKUTE KOMIIETEHLUMH Ha PBKOBOAUTENSI, KAKTO W Yy4eOHO-
METOJMYHUTE MPUHOCH B pa3pabOTeHUTE y4eOHHMK M y4eOHH IMomarana.

M3moa3BaHETO HA HOBUTE MCTOAUM M IOAXOAW B IIPpAKTHKATA, KaAKTO M 3a



YCHBBPIIIEHCTBAHE HA OOpa30BaHMETO M OOYYCHHETO OMNPEACNAT TIXHATa

3HAa4YUMOCT.

Y6eneHno cuntam, 4ye MPUHOCUTE Ca JIMYHO JEN0 Ha KaHaumara. Ts uMa
U3TPaJIcH COOCTBEH CTUJI, @ ¥ € BUTHO OT OpOSAT Ha CAMOCTOSITEITHUTE TTyO0IH-
Karuu - 28, B T.4. 2 MmoHorpaduu, 1 yueOHUK U 1 ydyeOHO 1mocodue, KakTo u
24 cratuW W NOKJAaad, 2 OT KOWTO B CIIMCAaHUs B WHICKCUpaHH 0a3u OT

JTAHHH.
IV.  Kpumuunu benescxu u npenopvKu.

[To3BoNsIBaM CH J1a 1OCOYa, Y€ ChIIECTBEHU MPOMYCKU U TPOTUBOPEUHS B
npeacTaBeHaTa HaydyHa MpOAYKLIMS He Osixa 3abens3anu. Ilo-ckopo kato
npenopbka 3a ObpaeniaTa padora Ha aou. 1-p Gununosa ciaeasa 1a Tbpcu MO-
Nperu3eH 0amaHc MEXIy TEOpHUATa U U3CIEI0BATEICKUAS MaTEPHAl OT EMITH-
PUYHUTE WU3CJIEABAaHUSA — IOJIYYEHU JAHHU M pe3yiTaTH OT €Ha CTpaHa U
UHTEpHpeTauuaTa uM. TeKkcToBeTe ca M3J0KEHU MOCIEI0BATETHO U JIOTHY-
HO. Ho B ompeneneHa creneH ca MO-TEOPETUYHU U MECTEJIMBH OT IJI€IHA
TOYKA HA BBTPEIIHU BPB3KU MEXY IMOJTYyYEHUTE pe3yaTaTH. BeposTHo TOBa
€ JOCTaThYHO M SCHO 3a aBTOpa, KOMTO MMa MHOIO 3aabJIOOYEHA MOJro-
TOBKa, BUJIHO OT BHCOKAaTa CTENEH Ha OCBEIOMEHOCT U pedepupaHuTe Iy-
onukaunu. Ho ompeneneHo OM 3aTpyAHWIO MO-HEMOArOTBEHUS YHUTATEN U
0COOEHO CTYAEHTHUTE, AOKTOPAHTUTE, CIELHAIW3aHTUTE W XopaTa oOT

MpaKTHUKaTA.
V. 3axnoyenue

B croTBeTcTBUE C M3UCKBaHUsATa HA Wi. 29 1 296 oT 3akoHa 3a pa3BUTHE
Ha ACPb, wun. 60 m 61 Ha IlpaBunnuka 3a mpunarane Ha 3PACPH u
VYkazaHusiTa 3a Hay4HUTE KYpUTA, Y4acCTBAIIKM B KOHKYPCHUTE, OOSBEHU OT
FO3Y ,Heodutr Pumncku”, oneHsBailkiu IO CBBKYIMHOCT MpecTaBeHaTa
Hay4YHa MPOAYKIIUS ONpPEJeIeHO CUUTaM, 4€ KaHAUAAThT MO KOHKYypca JOII.
n-p Munena KupuioBa ®@ununoBa U3MbBJIHIBA HEOOXOJUMUTE YCJIOBHS 3a
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3aeMaHe Ha akaJeMu4HaTa JTbKHOCT “mpodecop”. Tsa mpurexxkaBa OHC
“JlokTOop”; TOBEYE OT 2 TOJIMHH € ,JIOLIEHT®; MPEJCTaBHJIa € TOBEYE OT
HEOOXOUMUSI MUHMMYM HayyHa MPOAYKLHS — y4acTUE B 7 MOHOTpapUUHU
U3J1aHHus, 2 OT KOUTO CaMOCTOSITENIHM M 5 B ChaBTOPCTBO. OTAENHO ca
npeacTaBeHu 24 camMOCTOSITeNHU MyOnukanuu, 3 y4eOHu momarana, 2 OT
KOUTO CaMOCTOSITEJIHU. B  ChIBPKATENHO OTHOLIEHUE OLEHKaTa Ha
IpeAcTaBeHaTa 3a pELEH3UpaHe HaydyHa NOPOAYKUHUsS MO3BOJISIBA [a C€
3aKJIIOYn yOeleHo, Y€ B pe3yJsiTaT Ha U3BbpIIBAHATA LIEJIEHACOUYEHA HAyYHO-
u3clieIoBaTeNICKka padoTa ca MOJYYEHH OPUTMHAIIHM HAy4YHH MPUHOCH C
KOHKPETHO HAay4yHO, HAay4YHO-NIPAKTHYECKO W 00pa30oBaTEIHO 3HAYECHUE,
KOUTO HE NOBTApAT TE3M 3a IOJIy4aBaHE HA aKaJEeMHYHATa JUIBXKHOCT

JIOLIEHT.

C mbiaHa yOeleHOCT MpeajaraM Ha HAay4HOTO KYpPH KaHAWAATHT IO
KOHKypca joil. 1-p Munena Kupunopa ®@unnnosa aa Oble npeaioxeHa 3a
n300p or ®C 3a 3aeMaHe Ha akajeMuyHaTa MAIBXKHOCT ,llpodecop” mo
npodecuoHanHo HampasieHue 3.7. AAMUHHUCTpanuss U YIpaBi€HHUE, IO
cnequainHoct  ,JkoHomuka u  ynpaBieHue”’(YChBBPILIEHCTBAHE  Ha
yIpaBJjeHCKaTa IeHHOCT Ha PbKOBOAMTENS), KbM KaTenpa ,,MeHUKMBHT U
mapketunr” Ha Cromancku ¢akynrer Ha 3V Heodutr Puicku”,

bnaroesrpan, o6siBen B JIB., 6p. 42/12.05.2020 r.

Codus, 12.08.2020 r. Peniensenr:

npod. n-p Usan Ilanuropos
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SOUTH-WEST UNIVERSITY ,,NEOFIT RILSKI”

ACADEMIC REVIEW
Related to submitted scientific production in a competition for
academic position “PROFESSOR”. scientific specialty “Economics
and Management” (Improvement of the manaaerial activitv of the
leader), offered from SOUTH-WEST UNIVERSITY .NEOFIT
RILSKI”, announced in State gazette Ne 42/12.05.2020

Reviewer: Prof. Ivan Petrov Paligorov, PhD, — Professional field 3.7.
Administration and Management, scientific specialty “Economics and
Management”

Candidate: Assoc. prof. Milena Kirilova Filipova, PhD, SOUTH-WEST
UNIVERSITY ,,NEOFIT RILSKI”, Chief of Department “Management and
Marketing” at Faculty of Economics

The review was prepared on the basis of a decision from 16.07.2020 of
the scientific jury, determined by Order Ne 977 / 03.07.2020 of the Rector of
SWU "NEOFIT RILSKI", Blagoevgrad.

l. Bionote of the candidate
Assoc. Prof. Filipova graduated from the Academy of Economics
"D.A. Tsenov", Svishtov, as a Master of Finance, with a qualification of
Banker. She is a Doctor in a scientific specialty “Economics and

Management” since 2007.

She has been working as an assistant in the Department of
Management and Marketing at the Faculty of Economics, SWU since 1996.
Since 1999 she has been a senior assistant, since 2004 she has been a senior
assistant, and since 2011 she has been an associate professor in the same
department. Works on the issues of management, leadership,

competitiveness, crisis management and tourism management.

Assoc. Prof. Dr. Filipova has specialized in various universities in

Poland, Greece, Romania and Slovakia in the field of business
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administration, economics and social sciences.

Since 2016 she has been the head of the Department of Management
and Marketing at the Faculty of Economics at SWU. Since 2010 she has
been the Erasmus Coordinator at the Faculty of Economics of SWU "Neofit
Rilski". Since 2012 she has been on a second employment contract as an

associate professor at the College of Tourism - Blagoevgrad.

Assoc. Prof. Filipova is a research supervisor of 6 doctoral students, 3
of whom successfully defended. She was a reviewer of scientific papers,
participated in the composition of scientific juries for the defense of

dissertations and for the acquisition of academic positions.

In summary, the candidate in the competition Assoc. Prof. Filipova is
a doctor of science specialty Economics and Management since 2007, has
more than 2 years of experience as an associate professor, and her work
experience is entirely in the Department of Management and Marketing at
SWU Blagoevgrad.

1. Characteristics of the scientific and scientific-applied production of the

candidate

The candidate has submitted a list of 39 titles of scientific production

for applying in the competition. The list contains:



7 monographs, 2 of which are independent and 5 co-authored;

4 articles, 2 of which are independent, published in scientific journals,

referenced and indexed in world-famous databases;

25 articles and reports, 22 from which are independent, published in un-
referred journals with scientific review or published in edited collective

volumes;

1 textbook and 2 teaching aids, 2 of which are independent.

The estimated total volume of the presented scientific production is
1155 pages, of which over 880 pages in independent publications. | accept

participation in collective publications as equal.

According to the Guidelines for the scientific juries participating in the
competitions announced by SWU "NEOFIT RILSKI" | do not accept for
review published book based on the dissertation for a "Doctor" degree.
Although | evaluate highly the book (as is accepted in a number of European
countries) and it is in the field of scientific specialty of the announced
competition, but due to the fact that to some extent it repeats the content of

the defended dissertation.

| believe that the candidate in the competition has submitted a
sufficient volume of scientific output, which exceeds more than 2 times the

minimum national requirements for the academic position of "professor".

From the content point of view, the scientific production accepted for
review falls entirely within the scientific specialty of the announced compe-
tition. The monographs devoted to the development of management in a
changing business environment, the modeling of managerial competencies,
as well as issues related to the assessment of the image and the tools for

forming the image of the head. The content of the other presented
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publications is dedicated to issues of economics and governance, 4 of which
are published in referenced and indexed in global databases of scientific

information.

A list of 7 citations of 5 publications in publications in referenced and
indexed in world databases with scientific information, 7 citations in mono-
graphs and collective volumes with scientific review, as well as 32 citations

or reviews in non-refereed journals with scientific review is presented.

The scientific and scientific-applied activity of the candidate includes
the participation in 3 international and 2 national research projects. Apart
from the reference for the minimum national requirements, the candidate also
participates in 12 intra-university projects, as he is the manager of one
international and one intra-university project. He has won two international
scientific awards in Russia in 2012 and in 2014, respectively at the
International Exhibition of Scientific and Methodological Publications and at

the International Exhibition of Publications in Management and Economics.

The candidate for professor is a member of editorial boards of foreign
and Bulgarian scientific journals. Among them are: Journal Production
engineering archives, Poland; Economic Processes Management:
International Scientific E-Journal, Ukraine; Scientific Journal "Ekonomika™
Society of Economists, Nis, Serbia; Scientific Journal MIND, Poland,
FIRMS's International Journal of Economics and Management Studies,
India; (ASEJ) Scientific Journal of Bielsko-Biata School of Finance and
Law, Poland; Revista Europa del este Unida, Chili. She is Deputy Editor-in-
Chief of Entrepreneurship Magazine, SWU, Blagoevgrad, member of the
editorial board of Economics and Management Magazine, SWU,
Blagoevgrad, Pirin Literary Lists Magazine, College of Tourism,
Blagoevgrad.

Milena Filipova is a member of national and international scientific
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organizations. She is a member of the Board of the Union of Economists in
Bulgaria. She is a director of the program "Anti-Crisis Management of the
Economy" at the Bulgarian Chamber of Education, Science and Culture; is a
member of the Tourism Council of the Municipality of Blagoevgrad. She is a
member and one of the founders of the Chamber of Teachers of Higher
Education. She is a member of the Association of Teachers of Economics
and Management and a member of the International Association for
Sustainable Development. She is a member of the Macedonian Marketing
Association "Marketing” — Skopje, and a member of the Society for
Intercultural Education, Training and Research — Europe. She is a member of
the Rhetoric Society of Europe (RSE).

In summary, | am convinced that the candidate in the competition has
presented a sufficient volume of scientific output, which exceeds more than 2
times the minimum national requirements for the academic position of
"professor". In terms of content, the scientific production accepted for review
falls entirely within the scientific specialty of the announced competition.
The monographs are dedicated to the development of management in a
changing business environment, the modeling of management competencies,
as well as issues related to the assessment of the image and the tools for
forming the image of the leader. Other publications are presented, which in
their content are dedicated to issues of economics and management, 4 of
which are published in referenced and indexed in global databases with

scientific information.

The presented documents indicate that the scientific production has 46
citations, incl. 7 citations of 5 publications in publications in referenced and
indexed in world databases with scientific information, 7 citations in
monographs and collective volumes with scientific review, as well as 32

citations or reviews in non-refereed journals with scientific review.



Il Main contributions in the scientific, scientific-applied and teaching
activity of the candidate

The candidate's contributions allow to be classified as substantiation of

new classifications, methods and approaches for assessment of modern
management, development of managerial skills, as well as models for
development of managerial competencies, obtaining and proving new facts
about the impact of management competencies development. to improve
management, obtain confirmatory facts about the key management
operations of the leader, the relationship of effective leadership, the
competencies of the leader, leadership styles and teamwork, as well as the
nature of the relationship between management style, corporate culture and

stress in the enterprise.

| recognize as contributions for implementation in practice and for
already implemented the proposed and experimented models, approaches,
methods and indicators for image assessment, for the development of
managerial competencies of the head, as well as teaching and methodological

contributions in the developed textbook and teaching aids.

The specific scientific contributions are:

e Substantiation of the modern tendencies in the managerial activity on
the basis of in-depth analysis of the management academies. The key
management operations of the manager identified and pointed out. [1,
17,19, 20, 28, 30, 36]

e A model for the development of the managerial competencies of the
manager in the enterprise has been developed and proposed,
highlighting its main elements. [1, 22, 24, 25, 30, 32, 33]

e The attitude of the employees and managers in the Bulgarian enterprises
in connection with the effective management, the competencies of the

manager, the leadership styles and the team activity has been studied
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and established. [1, 3, 10, 11, 28, 29]

e The main components of the image of the manager in the enterprise
have been identified. The criteria for assessing the image of the manager
are defined and the image of specific managers from the practice is
assessed. [1, 5, 23]

e The competencies of the manager in the enterprise are diagnosed and
according to functional characteristics are classified. [2, 5, 25, 26, 30,
32, 33]

e Guidelines for the development of the competencies of the manager are
proposed. The influence of the competencies of the manager on the

improvement of the managerial activity is studied. [2, 26, 30, 33]

e The specifics of human resources management in tourism studied,
applying a systematic approach. The connection and dependence
between the separate elements of the system for human resources
management in tourism has been find.[10, 11, 12, 18, 21, 34, 35, 37, 38,
39]

e The nature of the relationship between management style, company
culture and stress in the enterprise revealed. [ 6, 11, 12, 13, 14, 15, 16,
31, 34, 36]

Scientific and applied contributions can be grouped as:

e A model for the development of the managerial competencies of the
manager in the enterprise has been developed and proposed,
highlighting its main elements. The model could be applied directly in
practice. [1, 22, 24, 25, 30, 32, 33]

e The criteria for assessing the image of the manager have been
determined and an assessment of the image of specific managers from

the practice has been made. [1, 5, 23]



e Approaches for forming the image of the manager in the enterprise are

proposed, with specific application in practice. [1, 5, 27]

e Guidelines for the development of the competencies of the manager are
proposed, based on the results of a study of the impact of the
competencies of the manager on the improvement of the managerial
activity. [2, 26, 30, 33],

Contributions in the teaching activity:

e The textbook and 2 teaching aids have been developed and are
used in the training, respectively: Human resources management in
the tourist enterprise, Enterprise management in crisis situations

and Management decisions. [8, 9, 10]

Significance of contributions to science and practice

Despite the fact that there are no documents in the documentation for the
implementation of scientific achievements or for intellectual property, |
believe that the proven 46 citations unequivocally testify to the interest and

importance of the presented scientific production.

The contributions have a social effect by enriching and expanding the
field of scientific knowledge in the field of management. The innovations are
connected with substantiating new classifications, methods and approaches
for assessing modern management. With the development of management
skills and models for the development of managerial competencies. With
obtaining and proving new facts about the impact of the development of
managerial competencies for improving management. With obtaining
confirmatory facts about the key management operations of the manager, for
the relationship of effective leadership, the competencies of the leader,
leadership styles and teamwork, as well as the nature of the relationship
between leadership style, corporate culture and stress in the enterprise.



The proposed and experimented models, approaches, methods and
indicators for image assessment, for the development of the managerial
competencies of the manager, as well as the teaching and methodological
contributions could be considered as contributions for implementation in
practice and already implemented contributions to the developed textbook
and teaching aids. The use of new methods and approaches in practice, as
well as for the improvement of education and training determine their

importance.

| am convinced that the contributions are the personal work of the
candidate. The candidate has own style, and it is evident from the number of
independent publications - 28, incl. 2 monographs, 1 textbook and 1 teaching
book, as well as 24 articles and reports, 2 of which in journals in indexed

databases.

Iv.  Critical remarks and recommendations.

| would like to point out that no significant omissions and contradictions
in the presented scientific production have noticed. Rather, as a
recommendation for the future work of Assoc. Prof. Dr. Filipova, she should
seek a more precise balance between theory and research material from
empirical research - data and results obtained on the one hand and their
interpretation. The presented texts are consistently and logically. In a certain
extent the texts are more theoretical and thrifty in terms of internal
connections between the obtained results. Probably this is enough and clear
for the author, who has a very thorough preparation, as evidenced by the high
level of awareness and referenced publications. It would definitely be more
difficult for the less prepared reader, and especially for students, PhD

students, postgraduates and practitioners.



V.  Conclusion

In accordance with the requirements of Art. 29 and 29b of the Law for
development of ASRB, art. 60 and 61 of the Rules for application of the Law
for development of ASRB and the Guidelines for the scientific juries
participating in the competitions announced by SWU "NEOFIT RILSKI",
evaluating the overall presented scientific production, | definitely believe
that the candidate Assoc. prof. Milena Kirilova Filipova fulfills the

necessary conditions for holding the academic position "professor":
- Sheisa"Doctor";
- She has been an "associate professor"” for more than 2 years;

- She has presented more than the required minimum scientific
production - participation in 7 monographs, 2 of which are
independent and 5 co-authored. Separately, 24 independent

publications are presented, 3 textbooks, 2 of which are independent.

In terms of content, the evaluation of the scientific products submitted for
review allows us to conclude convincingly that as a result of the purposeful
research work, original scientific contributions with specific, scientific-
applying and educational results have been obtained. The contributions do

not repeat those for obtaining the academic position of associate professor.

With full conviction, | propose to the scientific jury that the candidate in
the competition, Assoc. Prof. Milena Kirilova Filipova, PhD have to be
nominated and proposed to the Faculty Council for election for the academic
position “Professor” in the professional field 3.7. Administration and
management, scientific specialty Economics and Management (Improvement
of the managerial activity of the leader), at the Department of Management
and Marketing at the Faculty of Economics, SWU "NEOFIT RILSKI",
Blagoevgrad, announced in SG, issue 42 / 12.05.2020.
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Sofia, 12.08.2020

Reviewer:

Prof. lvan Paligorov
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