IOI'O3AITAJJEH YHUBEPCUTET ,,HEO®UT PUJICKT” — BJIAT'OEBI'PA /]

CTAHOBHIIE

ot nou. 1-p Bsapa BacusieBa Kioposa
Karenpa ,,MeHUPKMBHT U MapKETUHT

Cromanckus ¢akynret npu O3V ,,Heodut Puncku*, bnaroesrpan

UJieH Ha HAY4YHO KypU B KOHKYPC 32 3a€MaH€ Ha aKkaJeMUYHATA JITBKHOCT
HIIPOOECOP* mo mnpodecuonanHo HampaieHue 3.7. AIMHUHHUCTpaIus Hu
ynpasiienue (MxkoHomuka u ympasieHue (Y CbBBbPILIEHCTBAHE Ha yIpaBlieHCKaTa
nerlHocT Ha pbkoBoautens)), odsBeH ot KO3V ,Heodur Puncku” B JIB Op.
42/12.05.2020 r.

OTHOCHO: HayyHaTa, Hay4yHO-TIPUJIO)KHaTa U  MOpodecuoHaIHO-
aKkaJeMUYHaTa JIEWHOCT W MTpOAYKUHMs, mpeacraBeHa ot Mwnena Kupumosa
@ununoBa — y4aCTHUK B KOHKypca

OcnoBanmue: 3anosen Ne 977/03.07.2020 r. na Pexropa na FO3Y ,,Heodur

Puncku‘ - bnaroesrpan

I. O0o0meHnn gaHHU 3a HAyYHATA NPOAYKHUS M JAeHHOCTTAa HA
KaHJIuJ1aTa

KanaupateT 1m0 KOHKypca gon. A-p Mwunena @OwimnoBa wuma
J'BJTOTOJIMILIEH TIPENOIaBaTENICKU U HaydyHO-u3caenoBarenacku onur. Ot 2007 r.
TS TpUTEekKaBa oOpazoBaTrelHa ¥ Hay4YHa CTeneH ,,JIOKTOp® 10 Hay4YHa
crienuanHocTt ,,JikoHomuka u ynpasienue®. IlpenomaBarenckara AEHHOCT Ha
no1. 1-p Munena ®@unurnona 3amousa ot 1996 r. karo acucreHnt B FOroszanaaeH
ynusepcuret ,,H. Puiicku®. Ot 1999 no 2004 r. ts e ctapuu acucteHt, ot 2004
10 2011 r. — rmaBen acucteHt, a oT 2011 r. cnen yCrnemHo crneyeneH KOHKYPC

3aeMa akaJeMuyHaTa JUIBXHOCT ,JoueHT . IlpenomaBartenckata W JEWHOCT



BKJIIOUBA MTPOBEKIAAHETO HA JIEKLIMOHHHU KYPCOBE B 00JIaCTTa Ha YIPABICHUETO U
JUAEPCTBOTO. YUEOHUAT MPOLEC MO BOACHUTE OT HEsl JIEKUMOHHU KYpPCOBE €
o0e3nedeH ¢ pa3pabOTeHU OT Hesl y4eOHM Mporpamu, a CaMOCTOSITENIHO U B
CBhaBTOPCTBO - YUEOHUIM U yueOHHU niomaraia (3 0pos).

Jo11. 1-p Munena @ununoBa € Hay4YeH PbKOBOJUTEN U HA TPUMA YCIICIIIHO
3aIUTUNIU  JIOKTOpaHTH. Ts uMma ydacTMe B peaulla Hay4YHH MPOEKTH,
BKJIFOUMTEIIHO TPU MEXAYHApPOIHHU 1o nporpamu Ha EC karo wieH Ha eKuIia U B
€IMH OT TSAX KaTo PHKOBOAMUTEN U B iBa HalloHainHu. Jlon. M. @ununosa e ujieH
Ha pelula MPECTH>KHU HALMOHATHU M MEXIYHAPOJHH OpraHu3alii, KakTo W
YJIEH Ha PEJKOJIErHH Ha YyXAU U ObIrapcku Hay4yHu crnucanus. Kanaunarkarta
0 KOHKypca € NPWIOXKWIA CIIPaBKa 3a PELEH3UPAHUTE OT Hed 27 HaydHH
TPYJOBE B 00JIaCTTa HA YIIPABIEHUETO, KOHKYPEHTOCIIOCOOHOCTTA, MAPKETHHIA U
typusma. [lou. n-p ®dumunoBa mMa 5 cHequanu3alMd B YYKIECTPaHHU
YHUBEPCUTETH MO IPOOIEMUTE Ha YIIPABIEHUETO U KOHKYPEHTOCIIOCOOHOCTTA, OT
kouto Tpu B ['bpums, eqna B CnoBakus u eqHa B PyMbHUS.

Kanaunatkara M. @uinumnosa e npeacTaBuia 3a yyacTHe B KOHKypca 00110
39 nyGnukaruu ¢ o0 odem 1155 crpanunu, oT KoUuTo 27 ca CaMOCTOSITETTHH, a
12 ca Hanucanu B chaBTOPCTBO. B Tsax ce BkimouBaT: 7 MoHorpaduu (OT TIX 2
CaMOCTOSITENIHU), 4 cTaThM, MyOJMKYyBaHU B HayYHH H3AaHUs, pedepupaHu U
WHJEKCUPAaHW B CBETOBHOM3BECTHM 0a3u JaHHMU, 25 cTaTud W JIOKJIAAM,
nyOnMKyBaHM B HepedepupaHd CHOUCAaHMS C HAy4YHO pELEH3UpaHe WM
MyOJIMKYBaHU B PEJAKTHPAHU KOJEKTUBHM TOMOBE, 3 ydyeOHHMKAa M Y4YEOHH
nomarana. lllectHanecer OT mpeacTaBeHWTE MyOJMKAllMM Ca HANMCaHU Ha
aHTTIUICKU €3HK, IBE€ Ha PYCKHU €3HK, a JIBaJIECeT U €JJHa ca Ha OBIrapCKu €3HK.
[IpeacraBenaTa HayyHa NPOAYKIMS € HOCTaThbUHA MO 00EM M BHJ 3a y4acTHE B
koHkypca. [IpeacraBena e crpaBka ¢ nutupanus (00110 46), OT KOSITO € BHJIHO,

4e TpyJaoBeTe Ha Aou. M. @uinmnosa ca NO3HAaTH Ha Hay4HaTa OOLIHOCT.



II. Onenka Ha HAYYHHUTE U HA NPAKTHYECKUTE Pe3yJITATH U NPUHOCH

Ha nmpeacraBeHaTta 3a y9aCcTue B KOHKYpPCa TBOPYECKA MPOAYKITUSA

B NpeacraBCHaTa HAay4YHa IIPOAYKIHNA Ha KaHAWIATa 3da 3dCMdHC Ha

aKaJeMu4yHaTa JUIBXKHOCT ,HOpodecop” ce ChABbpKAT peaulia pe3yiTaTh C

XapaKTCp Ha IIPHUHOCH, KOUTO oboraTsgBar TCOpHUA U IIPAKTHKA B oOnacTTa Ha

ynpasienuero. [Ipuemam dopmynupaHuTe OT aBTOpa HAYYHO-TECOPETUYHU U

IMPAKTUKO-TIPWJIO)KHKU IIPUHOCH, KATO CUHMTaM, Y€ TC HAIIbJIHO OTpassiBar

CbIIMHATA HAd HAay4YHaTa IIPOIAYKIHA. OCHOBHHTE IMPUHOCHU MOMCHTH MOrarT aa

ObaaT 0000IIEHN KAaKTO CJIEABA:

1.

W3BeneHn ca ChbBPEMEHHHUTE TEHACHIMH B yIpaBIeHCKaTa ICHHOCT B
pe3ynTaT Ha 3aAbiI004YeH aHajdM3 Ha IIKOJUTE 3a YIpaBIICHHUE.
Wnentuduimpanu ca ¥ ca IOCOYCHH KIIOYOBUTE YIPABICHCKH OIEpaIiu
Ha ppkoBoauTens. [1, 17, 19, 20, 28, 30, 36]

OmnpenencHu ca U ca KaacH(pHUIIMPaHd KOMIIETCHIIMUTE HA PHKOBOAUTEIS B
peIpHUATHETO 10 (YHKITMOHAJICH MpU3HaK. [2, 5, 25, 26, 30, 32, 33]
Pa3paboTreH € 1 e mpeIoKeH MOJEN 3a pa3BUTHE HAa KOMIICTEHIIMUTE Ha
PBKOBOAUTENS B MPEANPHITHETO, KATO Ca HM3BEICHH HETOBUTE OCHOBHH
enementu. [1, 22, 24, 25, 30, 32, 33]

[MpenaoxeHH ca HACOKM 3a pa3BUTHE Ha KOMIIETCHI[MHTE Ha
pbKOBoAMTEN. M3cineaBaHO € BB3ACHCTBHETO HAa KOMIIETCHIMHTE Ha
PBKOBOIUTEIIS BBPXY YCHBBPIIEHCTBAHETO Ha yIIPaBICHCKATa JEHHOCT. [2,
26, 30, 33]

W3cnensanu, aHaaM3WpaHH M OLIEHCHHM Ca HArJIACHTE Ha CITY)KUTCIUTE H
MEHUKBPUTE B OBJITApPCKUTE MPEINPHUATHS 110 OTHOIICHHE Ha
e¢(EKTHBHOTO  PBKOBOACTBO, KOMIIETCHIIMHTE Ha  PBKOBOIUTEI,
PBKOBOJHHUTE CTUJIOBE U eKuIHATa aeinoct. [1, 3, 10, 11, 28, 29]
Wnentudunmpan ca OCHOBHHTE KOMIIOHEHTH Ha HUMHDKAa Ha

PBKOBOAUTENA B IpeANpUITHETO. JepuHupanu ca KpUTepuuTe 3a OLICHKA



HAa WMHJDKa Ha PHKOBOAWTENS M € HalpaBeHa OIlEHKa Ha MMHJDKa Ha
KOHKPETHH PHKOBOJUTEIIN OT MpakTukarta. [1, 5, 23]

7. TlpennoxeHH ca MOAXOHU 3a (popMUpaHEe Ha UMHUKA HA PHKOBOJUTEIS B
MPEIIPHUATHETO, ¢ KOHKPETHO MPAKTHIECKO NpuiiokeHue. [1, 5, 27]

8. M3cnmenBann ca cHeruUYHUTE XapaKTCPUCTUKH W OCOOCHOCTH Ha
VIPABJIICHHETO Ha YOBCIIKUTE PECYpCH B Typu3Ma 4Ype3 IIpHIaraHe
CUCTEMHHS IIOAXOJ. YCTaHOBEHAa € B3aMMOBpPH3KAaTa W 3aBHCHMOCTTA
MEXIy OTACITHUTE €JICMEHTH Ha CHCTEMaTa 3a yIPaBJICHUE Ha YOBCIIKHUTE
pecypcu B Typusma. [10, 11, 12, 18, 21, 34, 35, 37, 38, 39]

9. Pa3kpuTo € eCTECTBOTO Ha Bpb3KaTa MEXTy PHKOBOIHUS CTHI, (PUpMEHATa
KyJITypa U cTpeca B npeanpustuero. [6, 11, 12, 13, 14, 15, 16, 31, 34, 36]
Cunram, ye npuHOCUTE Ha aouU. A-p Muiena Ounuiosa ca HEWHO JTUYHO

JOCTIDKCHHE, MMaT TCOPETHYHA M IMPAKTHYECKa 3HAYMMOCT M ca ITyOJUYHO
JOCTOSIHHE TOCPEJACTBOM IYOJMKAI[MUTE B aBTOPUTCTHH HW3JAaHUS Y HAC U B
qykOMHA. 3aro3HaBaHETO C TPYIOBETC HA KaHAWJATa pa3KpuBa, Y€ HiIMa
IIOBTOPEHHUS B TEKCTOBETE. Te ca OpUTMHAIHM M3CJICIBAaHUS Ha aBTOPA, YCIICITHO
ChUeTaBalll¥ TCOPETUYHHUTE M TMPHIOKHHUTE aCIEeKTH. TAXHATa 3HAYMMOCT CE
JBJDKY Ha U3y4aBaHETO U IIOCTABSIHETO HA IIPEJICH TUIaH Ha PCATHH IPOOJIEMH ChC

CBhIICCTBCHO 3HAYCHUC.

I11. Kputuunu 6esie:KK U NpPenopbKu

B myOnukanuuTe Ha KaHIUAaTa 3a 3a€MaHe Ha aKaJeMHUYHATa JITBHKHOCT
,podecop® He ce 3a0ens3BaT ChIIECTBEHH MPONYCKU U €IabOCTH, KOUTO Ja
MOCTaBIT TOJ BBIPOC KAaYeCTBOTO Ha IMpEACTaBeHaTa HayyHa MPOIYKIHS.
[To3BosIsIBaM CH TTO-CKOPO KaToO MpernophKka 3a Obemniara padbora Ha KaHAWIaTKa
3a 3a€MaHe Ha aKaJeMUYHA JIBKHOCT ,,ipodecop™ na mpeanoxka — B ObJemure
CH M3CJIEIBaHUs Ja pa3lIupy 00XBaTa Ha KOJIMYECTBEHUTE METOAM, KOUTO TPH
HAIMYUETO Ha Pa3IMYHU TMaKeTH OT MPOTPaMHHU TPOAYKTH IIe 0OoraTsT

AHAJIMTUYHHUTC PC3YyJITaTHU.



1V. 3akaouenne

B 3axmouenne TpsibBa ma ce mocouw, 4ye no1. A-p Mmiena Kupmimosa
OwnmunoBa € paboTwia cTapareliHo W JoO0pochbBecTHO. lIpencraBeHuTe OT
KaHAuJaTa MaTepUaIi OTrOBapsIT Ha KPUTEPUUTE U M3UCKBAHUSITA HA 3aKOHA 32
Pa3BUTHETO Ha akaJeMU4HHUs cbcTaB B PenmyOnuka bwiarapus, IlpaBunnuka 3a
npuiiaraHe Ha 3aKoHa 3a Pa3BUTHETO Ha aKaJeMUYHMs ChcTaB B PemyOnumka
bobirapus u BeTpeninure npaBuiia 3a pa3BUTHE HA akaJeMUYHUs cheTaB B FO3Y
"Heodut Puncku", mopaau koeTo npenopbyBaM Ha YBaXa€MOTO HAY4HO KYypHU
Jla rjacyBa 3a NPUCHXAaHE Ha Jou. a-p Mwunena KupuinoBa ®duimnoBa Ha
aKaJeMU4YHaTa JUIBXKHOCT ,,ipodecop® 1mo mpodecuoHaaHo HampasieHue 3.7.
AnmunucTpanus u ynpasienue (MkoHomuka u ynpasieaue (Y CbBbPIICHCTBAHE

Ha yIIpaBJICHCKaTa JCHHOCT Ha PHKOBOJIUTEIIA)).

Hara: 18.08.2020 r. UneH Ha HAYYHOTO KYPHUTO:
/mout. n-p Bsipa Kroposa/
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STATEMENT

by Assoc. Prof. Dr. Vyara Vasileva Kyurova
Department of Management and Marketing

The Faculty of Economics at SWU "Neofit Rilski", Blagoevgrad

Member of a scientific jury in a competition for the academic position
"PROFESSOR" in the professional field 3.7. Administration and management
(Economics and management (Improvement of the managerial activity of the
manager)), announced by SWU “Neofit Rilski” in SG no. 42 / 12.05.2020

Subject: scientific, scientific-applied and professional-academic activity
and production, presented by Milena Kirilova Filipova - participant in the
competition

Grounds: Order Ne 977 / 03.07.2020 of the Rector of SWU "Neofit
Rilski" — Blagoevgrad

I. Summary data on the scientific production and the activity of the
candidate

The candidate in the competition, Assoc. Prof. Dr. Milena Filipova, has
many years of teaching and research experience. Since 2007 she holds an
educational and scientific degree "Doctor" in the scientific specialty "Economics
and Management". The teaching activity of Assoc. Prof. Dr. Milena Filipova
began in 1996 as an assistant professor at the Southwest University "N. Rilski”.
From 1999 to 2004 she was a senior assistant professor, from 2004 to 2011 - a
chief assistant professor, and from 2011 after successfully winning a
competition she held the academic position of "Associate Professor”. Her

teaching activities include conducting lecture courses in the field of management
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and leadership. The educational process of the lecture courses she leads is
provided with curricula developed by her, and independently and in co-
authorship - textbooks and teaching aids (3 pieces).

Assoc. Prof. Dr. Milena Filipova was the research supervisor of three
doctoral students who defended successfully. She has participated in a number
of research projects, including three international ones under EU programs as a
member of the team and in one of them as a leader and in two national ones.
Assoc. Prof. M. Filipova is a member of a number of prestigious national and
international organizations, as well as a member of editorial boards of foreign
and Bulgarian scientific journals. The candidate in the competition has attached
a reference for the 27 scientific papers reviewed by her in the field of
management, competitiveness, marketing and tourism. Assoc. Prof. Dr. Filipova
has 5 specializations in foreign universities in the problems of management and
competitiveness, of which three in Greece, one in Slovakia and one in Romania.

The candidate M. Filipova submitted for participation in the competition a
total of 39 publications with a total volume of 1155 pages, of which 27 are
independent and 12 are co-authored. They include: 7 monographs (2 of them
independent), 4 articles published in scientific journals, referenced and indexed
in world-famous databases, 25 articles and reports published in non-refereed
journals with scientific review or published in edited collective volumes, 3
textbook and teaching aids. Sixteen of the presented publications are written in
English, two in Russian and twenty-one in Bulgarian. The presented scientific
production is sufficient in volume and type to participate in the competition. A
reference to the citations (46 in total) is presented, from which it is evident that

the works of Assoc. Prof. M. Filipova are known to the scientific community.



I1. Evaluation of the scientific and practical results and contributions

of the creative production submitted for participation in the competition

The presented scientific production of the candidate for the academic

position of "Professor" contains a number of results with the nature of

contributions that enrich theory and practice in the field of management. | accept

the scientific-theoretical and practical-applied contributions formulated by the

author, believing that they fully reflect the essence of scientific production. The

main contribution points can be summarized as follows:

1.

The current trends in management as a result of an in-depth analysis of
management schools are presented. The key management operations of
the manager are identified and indicated. [1, 17, 19, 20, 28, 30, 36]

The competencies of the manager in the enterprise are defined and
classified by functional feature. [2, 5, 25, 26, 30, 32, 33]

A model for development of the competencies of the manager in the
enterprise has been developed and proposed, and its main elements are
derived. [1, 22, 24, 25, 30, 32, 33]

Guidelines for the development of the competencies of the manager are
proposed. The impact of the competencies of the manager on the
improvement of the managerial activity is studied. [2, 26, 30, 33]

The attitudes of the employees and managers in the Bulgarian enterprises
regarding the effective management, the competencies of the manager, the
management styles and the team activity are researched, analyzed and
evaluated. [1, 3, 10, 11, 28, 29]

The main components of the image of the manager in the enterprise are
identified. The criteria for assessing the image of the manager are defined
and an assessment of the image of specific managers from the practice is
made. [1, 5, 23]

Approaches for forming the image of the manager in the enterprise are

proposed, with concrete practical application. [1, 5, 27]
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8. The specific characteristics and peculiarities of the management of human
resources in tourism by applying a systematic approach are studied. The
interconnection and dependence between the separate elements of the
system for human resources management in tourism has been established.
[10, 11, 12, 18, 21, 34, 35, 37, 38, 39]

9. The nature of the relationship between management style, company
culture and stress in the enterprise is revealed. [6, 11, 12, 13, 14, 15, 16,
31, 34, 36]
| believe that the contributions of Assoc. Prof. Dr. Milena Filipova are her

personal achievement, have theoretical and practical significance and are
publicly available through publications in authoritative publications at home and
abroad. The acquaintance with the works of the candidate reveals that there are
no repetitions in the texts. They are original researches of the author,
successfully combining the theoretical and applied aspects. Their significance is
due to the study and bringing to the fore of real problems of essential

importance.

I11. Critical remarks and recommendations

The publications of the candidate for the academic position of "professor"
do not show significant gaps and weaknesses that would call into question the
quality of the presented scientific output. Rather, as a recommendation for the
future work of the candidate for the academic position of "professor", | would
like to propose - in her future research to expand the scope of quantitative
methods, which in the presence of different software packages will enrich the

analytical results.

IVV. Conclusion
In conclusion, it should be noted that Assoc. Prof. Dr. Milena Kirilova

Filipova has worked diligently and in good faith. The materials submitted by the
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candidate meet the criteria and requirements of the Law for the development of
the academic staff in the Republic of Bulgaria, the Regulations for application of
the Law for the development of the academic staff in the Republic of Bulgaria
and the Internal rules for development of the academic staff in SWU "Neofit
Rilski". 1 recommend to the esteemed scientific jury to vote for the award of
Assoc. Prof. Dr. Milena Kirilova Filipova to the academic position of
"Professor" in the professional field 3.7. Administration and management
(Economics and management (Improving the managerial activity of the

manager)).

Date: 18.08.2020 Member of the scientific jury:
/Assoc. Prof. Vyara Kyurova, PhD/



