Orozamanen yausepcutet ,,Heodput Puncku™

CTAHOBHIIIE

ot gou. n-p Parina lumutpoBa

YJIeH Ha Hay4YHO XypU B KOHKYPC 32 3a€MaHe Ha aKaJeMUYHATA JITHKHOCT
Sapodecop” 1o mnpodecuoHATHO HampaBieHue 3.7. AJIMUHUCTpamus U
ynpasienue (MkoHomuka u ynpasieHue (Y CbBbPILIEHCTBAHE Ha yIpaBlieHCKaTa
NelHOCT Ha pbKoBoautens)), o0sised ot FO3Y ,,Heodut Puncku” B JIbpkaBeH
BecTHUK Op. 42/12. 05.2020 .

OmHoCHO:  HayuHama, HAYYHO-NPULOJCHAMA U NPOPEeCUOHATHO-
akademuuHama OeuHoCm U NpoOYKYyus, npeocmaseHa Om eOUHCMBEHUs.

VUACMHUK 8 KOHKYpca 0oYy. 0-p Munena Kupunosa Quiunosa

I. O0o0meHn JaHHU 32 HAYYHATA NPOAYKIUS M JAeHHOCTTAa HA
KAHIUIATa

3a ydacTueTo CcH B TMpoleaypara MO NPUCHKIAHE HA akaJeMu4yHaTa
JUTBXKHOCT ,,-ipodhecop” o1l A-p Munena Kupuioa @unumnosa e mpeacTaBuia; 7
MoHorpaduu; 4 craTuM, NyONUKYBaHM B HAyyHU W3JaHUs, pedepupanu u
WHJIGKCUpPAaHU B CBETOBHOM3BECTHU ©0a3W JdaHHU; 25 cTatuM W JOKJIajH,
nyONuKyBaHM B HepepepupaHd CIHCAHWS C HAYYHO pEICH3WpaHe WU
nyOJMKyBaHM B pEJAaKTUPAaHU KOJEKTHMBHUM TOMOBE;, 3 ydeOHHMKAa U y4eOHHU
nomaraia win oouro 39 nybnukanuu ¢ oomy odem 1155 crpanuim.

Cnenuanuzanuure, KOUTo J01. 1-p Musiena Ounumnosa € ochlleCTBUIA B
pa3IMYHA €BPOICHCKM YHHUBEpPCUTETH ca B: MHCTUTyTa 3a MOJUTUYECKH U
aJIMUHUCTPATUBHU Hayku B YHuBepcurera B Kpakos, Ilomma (2019 r.);
Karenpa ,,buznec agmunuctpanus® Ha OOpa3oBaTeTHUSI TEXHUYECKU UHCTUTYT

B LlenTpanna Makenonus, Cepec, I'sprms (2015 r. u 2017 r.); MxoHOMUYECKUS



dakynrer Ha YHuUBepcurera mo exojorusi, bykypem, Pymbhusa, (2013 r);
Axanemus Mctpononurana Hosa, bparucnasa, CiioBakus (2011 1.).

Hou. n-p Mwunena ®unumnoBa € ydacTBajia B peaIM3UPAHETO Ha 3
MEKJYHAPOJHHU, 2 HAIMOHAIHM U 12 BBTPEIIHOYHMBEPCUTETCKHM HAYYHO-
U3CIIEJIOBATEIICKM TPOEKTa, KaTo OT TAX € Ouia  pbKOBOJAUTEI Ha €AHH
MEXKyHapOJIEH U €IMH BbTPEIIHOYHUBEPCUTETCKU MPOECKT.

KanaumareT € yaoCTOeH ¢ B MEXIYHApOAHW HAYYHH HATPAJIH. NPE3
2012 r. Ha MexXayHapOOHO M3JIOKEHUE HAa HAYYHU M METOJWYECKHU W3JaHUS B
Pycus m mpe3 2014 1. Ha MexayHapoaHO H3JIOKEHUE HA HW3AAHUSA IO
MEHHKMBHT U UKOHOMUKA B Pycusl.

Homu. n1-p Muiena @ununona e: wieH € YC Ha Cbro3a Ha UMKOHOMUCTHUTE B
boeirapus; nmupektop Ha 1mporpamMa  ,,AHTMKPH3WCHO YIPaBICHHE Ha
uKoHOMUKaTa” B bbarapcka kamapa 3a oOpa3oBaHue, HayKa U KyJITypa; WICH Ha
CoBeta no TypusbM kbM OO0mmHa biaroeBrpaj; 4wieH U €IUH OT YUPEAUTEIIUTE
Ha Kamapara Ha mnpenojaBatenuTe OT BHCIIETO O0Opa3oBaHHE; 4YICH Ha
Aconuanusita Ha TPENoJaBaTEIUTE MO WKOHOMHUKA M YIpaBJICHUE;, WIEH Ha
MexayHaponHaTta acolyanys 3a yCTOMYMBO Pa3BUTHE; WICH Ha MakenoHCKO
capyxeHue 3a MapkeTuHr ,Mapkerunr- Ckomje; uineH Ha Society for
Intercultural Education, Training and Research — Europe; umen na Rhetoric
Society of Europe (RSE).

KangunarsT € 3aM. IJ1aBeH pefakTop Ha ci. ,lIpennpuemauectBo” U €
YJICH Ha PEJKOJIETUU Ha PENIUIla UYKASCTPAaHHU U OBJITapCKU HAYYHU CIIMCAHUS,
a UMEHHO: CII. ,,JIKkoHOMUKa U yrpaByieHue”; CIl. ,,] [ApUHCKN KHUKOBHU JIUCTU
Journal Production engineering archives; Economic Processes Management:
International Scientific E-Journal; Scientific Journal "Ekonomika”; Scientific
Journal MIND; FIRMS’s International Journal of Economics and Management
Studies; (ASEJ) Scientific Journal of Bielsko-Biata School of Finance and Law;

Revista Europa del este Unida.



Jou. n-p Munena ®duinnoBa € peueH3eHT Ha 27 HaydyHU Tpyda B
00J1acTTa Ha YIPaBICHUETO, KOHKYPEHTOCIOCOOHOCTTA, MAPKETHUHTA U TypU3Ma.

Ot M. centemBpu 2016 r. xangunatbT € PbKoBoAMTEN Ha Karempa
»MeHUDKMBHT U MapketwHr™ B Crtomanckusi ¢akynrer Ha IOrozanaaen
yauBepcureT ,,H. Puncku®. Ot 2010 r. 10 HacTOSIIMSA MOMEHT € KOOPAUHATOP
no nporpama ,.Epazsm” Ha CronaHckus pakyniTer.

[lo oTHOIlIEHHME HAa UMUTHPYEMOCTTa Ha MPEACTABEHUTE OT JOI. [-pP
Munena ®uiunoBa HayyHU MyOJMKAIlMM CE€ YCTAaHOBSIBA Haimuyue Ha: 7
UUTUPAHUS B HAydyHU UW3AaHusA, pedepupaHd U  HUHACKCUPAHU B
CBETOBHOM3BECTHU 0a3u JaHHUW; 7 LUTUPAHUS B MOHOTpaduu U KOJEKTUBHU
TOMOBE C HAY4YHO peleH3UpaHe; 32 IUTHUpaHus B HepepepupaHu CIUCAHUS C

HAYYHO peleH3UpaHe.

11.OneHka Ha HAYYHUTE U HA MPAKTHYECKUTE Pe3yJITATH U MPUHOCH
HA MpecTaBeHATA 32 yYacTHe B KOHKYpPCAa TBOpYecKa NMPOAYyKIHS
[To-BaxkHUTE HAYYHU MPUHOCH, KOUTO C€ HaMHUpaAT B MPEACTABEHUTE OT
KaHauaata Jgomn. A-p Mwuiena @wiunoBa mnyOiaukanuu (B CHOTBETCTBHE C
TSIXHATa HOMEpAIUs B CIMChKA Ha MyOJIMKAIMUTE) MOTaT Ja ObaaT 0000IIeHH
KaKTO CJIe/IBa:
1. Ha 06a3a Ha HampaBeHHs aHAJIW3 Ha IIKOJMTE 3a YIPaBJICHUE Ca U3BEICHU
ChbBPEMEHHUTE TEHJICHIIUM B yMpaBlieHCcKaTa nedHocT. Mnentudunmpanu
ca KJIIOUOBHUTE YIPABICHCKU Omepanuy Ha pbpkoBogutens. [1; 17; 19; 20;
28; 30; 36]
2. Ompenenenn ca M ca Kiacupuimupanu 10 (PYHKIIMOHAJICH MPU3HAK
KOMIICTCHIIMATE HAa PBKOBOAMTENS B mpeanpustuero. [2; 5; 25; 26; 30;
32; 33]
3. Pa3zpaboteH € Mojien 3a pa3BUTHE HA KOMIIETEHIIMUTE Ha PbKOBOAUTEINS B

NPEINPUIATHETO U Ca M3BEJACHH HETOBHTE OCHOBHU elieMeHTH. [1; 22; 24;

25; 30; 32; 33]



4. V3cnenBaHo € BB3JACHCTBUETO HA KOMIIETEHIIMUTE HA PHKOBOIAUTEIS
BBPXY YCBBBPIIECHCTBAHETO HA yNpaBieHCKaTa AerHOCT. [Ipemioxenn ca
HACOKHM 3a pa3BHTHE Ha KOMIIETCHIIMUTE Ha pbKoBoauTels. [2; 26; 30; 33]

5. TlpoyuyeHu, aHanu3upaHU W OIEHEHW Ca HATJIACUTE Ha CIYXUTEIHUTE U
MEHWDKBPUTE B  OBJITAPCKU  TPEANPHITHS IO OTHOIICHHWE Ha
epEeKTUBHOTO  PBKOBOJCTBO, KOMIICTCHIIMUTE Ha  PBHKOBOJIUTEIS,
PBHKOBOJTHUTE CTUJIOBE W eKuIHaTa nerHoct. [1; 3; 10; 11; 28; 29]

6. Unertudunmpan ca OCHOBHHUTE KOMIIOHGHTH Ha WMHDKa Ha
PBKOBOAMTEIS B IpeANpUATHETO. JlehHUpaHu ca KpUTEPUHUTE 3a OIICHKA
Ha UMHUDKAa Ha PHKOBOJAWTENS W € HAlpaBeHAa OIlEHKA HAa WUMHUDKA Ha
KOHKPETHH PHKOBOJUTENN OT IpakTukarta. [1; 5; 23]

7. Tlpemnoxenu ca moaxoau 3a GopMHUpaHe HA UMHUJKA Ha PHKOBOJIUTENS B
npeanpusituero. [1; 5; 27]

8. MscnenBanu ca, upe3 MpuiIaraHe Ha CUCTEMHUS MOAXO, CHEIUUIHUTE
XapaKTEPUCTHKU U OCOOCHOCTH HA YIIPABJICHUETO HAa YOBEIIKUTE PECYPCH
B Typu3Ma. YCTaHOBEHHM Ca B3aMMHAaTa Bpb3Ka U 3aBUCHUMOCT MEXIY
OTICTHUTE €JIEMEHTH Ha CHCTeMaTa 3a YIPaBICHHUE Ha YOBCIIKHUTE
pecypeu B Typusma. [10; 11; 12; 18; 21; 34; 35; 37; 38; 39]

9. HampaBena e xapakTepucThka Ha Bpb3KaTa MEXAY PHKOBOJIHHUS CTHUI,
¢upMmeHara Kynrypa u crpeca B npeanpustueto. [6; 11; 12; 13; 14; 15;
16; 31; 34; 36]

[IpeTenuuTe 3a MPUHOCK MOTa J1a OBAAT OIMEHEHHW KaTO JIMYHO JIEJI0 Ha
KaHaugaTa — 27 3arjaBus OT TMpeJCTaBeHaTa HaydyHa TMPOAYKIUSA ca
CaMOCTOSTENTHU MyOJMKaluud, B T. 4. 2 MOHOTpaduu, KOUTOo 0000ImaBaT mo-
3HaYMMaTa 4YacT OT MPETECHAUPAHUTE TNPHUHOCH. B ome 4 OT KOJCKTUBHUTE
paboTu KaHIUIATHT € Bojemn aBTop. [IpuHOCMTE B mMpejcTaBeHaTa HaydHa
NPOAYKIMS MoTrar jJa ObJaT OIGHEHW KaTo 3HAYuMHU, mopaau ¢akra, de
pa3KpHBaT HOBU XapaKTEPHUCTHKH, JTOITBJIBAT M 00OTaTABAT MOIXOIW U METOIU

3a W3CIeABaHE, HATPyNBaT HOBH (hakTH B 00JacTTa Ha YNPaBIEHUETO Ha



NPEANPUATAETO M HA YCHBBPIICHCTBAHETO HA YIIPABJICHCKAaTa IEWHOCT Ha

PBKOBOAUTEIIS.

111. KpuTuunm 6esexK U npenopbKu
[lo chabpkaHWeTO W TeMmaTHKaTa HAa Hay4yHaTa MOPOAYKIUS HsIMaM
KPUTUYHU O€JNIEKKU WM MO-TOYHO T€ ca OT TaKOoBa €CTECTBO, Y€ HE HaMalsiBat
[0 HAUKaKbB HAYMH HEWHaTa CTOMHOCT. [I03BOJIIBaM CH MO-CKOpPO Ja CIIOAETs
HSIKOU MIPENopbKU 3a ObJeniara IeHHOCT Ha KaHauaaTa.
1. KayectBOTO Ha ObaemiaTa Hay4dHO-M3CIEqOBaTelicka paboTa Ha
KaHIHUaTa JTOMBJIHUTEITHO OM C€ MOBUIIUJIO, aKO KbM IPHJIATaHUTE
METOJIM 32 U3CIIEJBAaHE C€ JI00aBsl CTATUCTUYECKU U/ UM BEPOSTHOCTHH
METO/IM 3a aHAIM3 Ha EMIUPUYHU JaHHU U HHPOPMAIIHSI;
2. B Opaemara cu JOeWHOCT KaHIUAATHT CleABa Ja MPOIABIIKU
CHTPYAHUYECTBOTO ChC CBOWTE KOJIETH, C JOKTOPAHTH M CTYIACHTH 3a
71a pa3BUBa M J1a J1aBa CBOSI IPUHOC B CH3/1aBAaHETO HA TBOPYECKA cpeaa

Y [IpeJlaBaHe Ha HATPYIIaHUS OITUT.

IV.3aknouenue

Bb3 ocHOBa Ha Taka mpeactaBeHuTe oOcrositenctBa B Touku I, 11 u 1l
3asBBaM CBOSITA BHCOKAa IIOJIO)KUTENIHA OLIEHKAa Ha MPEICTAaBEHUTE HAy4YHH
nyOnMKauy U 1sUI0CTHATa MpodecroHalHa ASMHOCT Ha KaHAMWJaTa JAOL. A-p
Munena Kupunopa ®@ununopa. OT Te3u 000OIIEHU JaHHU C€ BIXKAA, Y€ TS
OTroBapsl HaI'bJIHO Ha M3UCKBaHUATA MO OTHOUIEHHME Ha 3a€MAaHETO Ha
aKaJieMUYHaTa JTBXHOCT ,,Jipodecop”’, 3al0KeH B 3aKOHA 3a Pa3BUTHE HA
akaneMuyHus cbctaB B PemyOnuka bbearapus, Ha [lpaBunHuka 3a HEroBOTO
MIPUWIOKEHUE U HA BhTpenHnTe npaBuiia 3a pa3BUTUE HA aKaIEMUYHUS ChCTaB B
KO3V ,Heodut Puncku®. ETo 3amo ¢ yOeaeHOoCT npenopbyBaM Ha yBaKaeMUTE
YJICHOBE Ha HAy4YHOTO XYpHU Ja TJacyBaT 3a MPUCHKIAHETO HA aKaJeMHU4yHaTa

JUTBXKHOCT ,,Jipodecop’ o npodecuoHaIHO HamnpaBieHue 3.7. AIMUHUCTpALIUS



n ynpasienne (MkoHomuka u  ynpaBineHue (YCBBBPILIEHCTBAHE Ha
YIpaBJIEHCKATa AEMHOCT HAa PBbKOBOAUTENS)) HA J0L. A-p Munena ®Owinnosa u
aa Tmpeasoxkar T4 na Opae mzbpana ot dakynreTHus cbBeT Ha CTONaHCKU

(akynTeT 3a 3aeMaHe Ha aKaJIeMUYHATa JUThKHOCT.

14.08.2020 r. UieH HA HAYYHOTO KYypH: ..........
/mot1. n-p P. lumutpoBa/



SOUTH-WEST UNIVERSITY ‘NEOFIT RILSKI” BLAGOEVGRAD

STATEMENT

by Assoc. Prof. Rayna Dimitrova, PhD

Member of the Scientific Jury in the competition for the occupation of the
academic position “professor” in professional field 3.7. Administration and
management (Economics and Management (Improvement of the head
managerial activity)), announced by SWU "Neofit Rilski" in SG, issue 42/12.
05.2020

Regarding: Scientific, applied and professionalacademic activity and
production presented by the sole participant in the competition Assoc. Prof.

Milena Kirilova Filipova, PhD

I. Summarized data on the applicant's scientific production and
activities

For her participation in the procedure for awarding the academic position
"Professor" Assoc. Prof. Dr. Milena Kirilova Filipova presented: 7 monographs;
4 articles published in scientific journals, referenced and indexed in world-
famous databases; 25 articles and reports published in non-peer-reviewed
journals with scientific review or published in edited collective volumes; 3
textbooks or a total of 39 publications with a total volume of 1155 pages.

The specializations that Assoc. Prof. Milena Filipova, PhD, has completed
in various European universities are in: Institute of Political and Administrative
Sciences at the University of Krakow, Poland (2019); Department of Business
Administration of the Educational Technical Institute in Central Macedonia,
Serres, Greece (2015 and 2017); Faculty of Economics, University of Ecology,
Bucharest, Romania, (2013); Istropolitana Nova Academy, Bratislava, Slovakia
(2011).



Assoc. Prof. Dr. Milena Filipova has participated in the implementation of
3 international, 2 national and 12 intra-university research projects, of which she
has been the leader of one international and one intra-university project.

The candidate has been awarded two international scientific awards: in
2012 at the International Exhibition of Scientific and Methodological
Publications in Russia and in 2014 at the International Exhibition of
Publications in Management and Economics in Russia.

Assoc. Prof. Dr. Milena Filipova is: a member of the Board of the Union
of Economists in Bulgaria; Director of the Anti-Crisis Management of the
Economy Program at the Bulgarian Chamber of Education, Science and Culture;
member of the Tourism Council of the Municipality of Blagoevgrad; member
and one of the founders of the Chamber of Teachers of Higher Education;
member of the Association of Teachers of Economics and Management;
member of the International Association for Sustainable Development; member
of the Macedonian Marketing Association "Marketing" - Skopje; member of the
Society for Intercultural Education, Training and Research - Europe; member of
the Rhetoric Society of Europe (RSE).

The candidate is deputy Editor-in-Chief of Entrepreneurship Magazine
and is a member of editorial boards of a number of foreign and Bulgarian
scientific journals, namely: Economics and Management Magazine; Pirin
Literary Lists Magazine; Journal Production engineering archives; Economic
Processes Management: International Scientific E-Journal; Scientific Journal
"Ekonomika”; Scientific Journal MIND; FIRMS’s International Journal of
Economics and Management Studies; (ASEJ) Scientific Journal of Bielsko-Biata
School of Finance and Law; Revista Europa del este Unida.

Assoc. Prof. Dr. Milena Filipova is a reviewer of 27 scientific papers in
the field of management, competitiveness, marketing and tourism.

Since September 2016, the candidate is Head of the Department of
Management and Marketing at the Faculty of Economics at South-West



University "N. Rilski ”. From 2010 to the present she is the coordinator of the
Erasmus Program at the Faculty of Economics.

Regarding the citations of the scientific publications presented by Assoc.
Prof. Dr. Milena Filipova, is established the presence of: 7 citations in scientific
journals, referenced and indexed in world-famous databases; 7 citations in
monographs and collective volumes with scientific review; 32 citations in

unreferenced journals with scientific review.

I1. Assessment of the scientific and practical results and contributions
of the creative production submitted for participation in the competition

The most important scientific contributions, which are in the publications
presented by the candidate Assoc. Prof. Dr. Milena Filipova (in accordance with
their numbering in the list of publications) can be summarized as follows:

1. Based on the analysis of management schools, the current trends in
management have been derived. The key management operations of the
manager have been identified. [1; 17; 19; 20; 28; 30; 36]

2. The competencies of the manager in the enterprise have been determined
and they have been classified by functional attribute. [2; 5; 25; 26; 30; 32;
33]

3. A model for the development of the enterprise manager's competencies
has been developed and its main elements have been derived. [1; 22; 24;
25; 30; 32; 33]

4. The impact of the competencies of the manager on the improvement of
the managerial activity has been studied. Guidelines for developing the
competencies of the manager have been proposed. [2; 26; 30; 33]

5. The attitudes of the employees and managers in Bulgarian enterprises
regarding the effective management, the competencies of the manager, the
management styles and the team activity have been studied, analyzed and
evaluated. [1; 3; 10; 11; 28; 29]



6. The main components of the image of the enterprise manager have been
identified. The criteria for assessing the image of the manager have been
defined and an assessment of the image of specific managers from the
practice has been made. [1; 5; 23]

7. Approaches for forming the image of the enterprise manager have been
proposed. [1; 5; 27]

8. The specific characteristics and features of human resources management
In tourism have been studied by applying a systematic approach. The
mutual connection and dependence between the separate elements of the
system of human resources management in tourism have been established.
[10; 11; 12; 18; 21; 34; 35; 37; 38; 39]

9. A characteristic of the relationship between management style, company
culture and stress in the enterprise has been made. [6; 11; 12; 13; 14; 15;
16; 31; 34; 36]

The contributions claims can be assessed as a personal work of the
candidate - 27 titles from the presented scientific production are independent
publications, including 2 monographs, which summarize the most significant
part of the contributions claimed. In 4 more of the collective works the
candidate is a leading author. The contributions in the presented scientific
production can be assessed as significant due to the fact that they reveal new
caracteristics, supplement and enrich research approaches and methods,
accumulate new facts in the field of enterprise management and the

improvement of managerial management.

I11. Critical notes and recommendations

| have no critical remarks on the content and subject matter of the
scientific production, or rather they are of such a nature that they do not
diminish its value in any way. | would rather allow myself to share some

recommendations for the future activity of the candidate.



1. The quality of the candidate's future research work would be further
enhanced if statistical and / or probabilistic methods for the analysis of
empirical data and information were added to the applied research
methods;

2. In her future activity, the candidate should continue the cooperation with
his colleagues, doctoral students and students in order to develop and
contribute to the creation of a creative environment and transfer of the

accumulated experience.

IV. Conclusion

Based on the circumstances presented in points I, Il and 111, | declare my
high positive assessment of the presented scientific publications and the overall
professional activity of the candidate Assoc. Prof. Dr. Milena Kirilova Filipova.
From these summarized data it can be seen that it fully meets the requirements
for holding the academic position of "professor” set in the Law on the
Development of Academic Staff in the Republic of Bulgaria, the Regulations for
its implementation and the Internal Rules for the Development of Academic
Staff at SWU "Neofit Rilski”. Therefore, | strongly recommend that the
esteemed members of the scientific jury vote for the award of the academic
position of "professor" in the professional field 3.7. Administration and
Management (Economics and Management (Improvement of the head
managerial activity)) of Assoc. Prof. Milena Filipova, PhD and to propose that
she be elected by the Faculty Council of the Faculty of Economics to hold the

academic position.

14.08.2020 r. Scientific jury member: ..........
/Assoc. Prof. R. Dimitrova, PhD/



