IOrozananen yausepcuret ,,Heobut Puncku”

PELHEH3UA

Ha MIPEICTABEHUTE TPYIOBE 3a YYaCTHE B KOHKYPC 32 aKaIeMHYHATa JUITbKHOCT
[MPODECOP, 06siBeH no npodecuoHanHo HampaBieHue 3.9.
Typuszbsm/Mkonomuka u ynpaiieHue Ha Typusma, (KoHKypeHTOCroCOOHOCT U
YCTOWYHMBO pa3BUTHE B TypHu3Ma), 0osiBeH B [IB, 6p.42 ot 12.05.2020 r. ot FO3Y

,2Heodur Puncku”.
Peuenzent: npod. a-p ['anuo Togopos ['aHuen
Kangunmatu: nou. a-p Mapus 3narkoa CtankoBa

nou. n1-p Mnunaka Cepreesa Tep3uiicka

|. KpaTku OuorpaguyHm JaHHU 32 KaHAUJAATHTE

Mapus 3natkoBa CtankoBa € npenogaBaren B CtomaHckus ¢akyiaTeT Ha
KO3V ,Heodut Puncku®, rp. bnaroesrpag ot 1998 r., koraro, ciaea ycreuHo
U3IbpKaH KOHKYpPC, € Ha3HaueHa KaTto acucteHt. [locienoBarenHo ce pa3BuBa
kato crapiu acucteHT (2000 r.) u rnaBen acuctent (2001 r.). Ilpe3 2006 1. u e
OPUCHACHO HAy4YHOTO 3BaHMUE ,,JOUEHT Mo HayyHa cneuuanHocT 05.02.18
,/AkoHomuka wu ynpaBieHue (Typomepatopcka W areHTcka JIEMHOCT).
[IpodecnoHaHUAT ¥ OMUT C€ CBBP3BA CHIIO U C paboTa KaTo yIpaBUTEN Ha
YHUBEPCUTETCKH UEHTHDP ,,baunHoBo“ KkbM HOrozamagHvsi yHHUBEpPCHUTET,
(GyHKUMOHUpAI KaTO TYPUCTHYECKHM OOekT. OOImMIT TpyAOB CTaX Ha
kanauaata Mapusa CraHkoBa B Karenpa ,,lypuzbM™“ Ha FHO3Y e 22 ronunu
(1998-2020 1.), a craxa karo jgoreHt - 14 rogunu (2006-2020 r.). Ot 2016 1. €
dakynTeTCKu OTrOBOPHUK MO KadecTBOTO, a mpe3 2019 1. e u3bpana 3a

3amecTHUK qekaH Ha CTomaHckus (paKymTeT.



Nnunaka CepreeBa Tep3uiicka mpuaoOMBa CpeIHOTO CH 00Opa3OBaHHE B
E3ukoBa rumuasus, rp. bmaroesrpaa. Ilpe3s 1998 r. 3appmBa CromaHckus
dakynrer nipu O3V ,Heodbur Puncku®, rp. braroesrpan karo 0akanaBbp 1O
cnermandoct TypuszsM. B mepuoma 2006-2008 1. ce e oOyuyaBana B CBIIOTO
BUCIIIE YYMJIMIIE B MarucTbpcka mnporpama mno AHriuiicka Quionorus. B
nepuoga ot 2001 r. mo 2007 r. Mnuuka Tep3uiicka € mnpenomaBaresl IO
AHTJIMKACKU €3UK B cpeaHu yuwinina B biaroesBrpan m permona. Ot 2007 r.
pabotu B O3V ,Heodur Puicku® kaTo acHCTEHT MO AHMVIMWCKU €3UK KbM
karenpa ,, [ypuzeM* Ha Cronanckus ¢akynrer. [Ipe3 2011 r. npunodousa OHC
,»JOKTOp® mo MkoHomuka u ynpasieHue (TypuszbM). Ilpes 2013 r., cuen
YCOEUIHO W3IbpKAaH KOHKYpPC, T 3a€Ma akaJeMH4HaTa UTbKHOCT ,,[JJaBEH
aCHUCTEHT KbM chINaTa kareapa u ¢akynrer, a oT 2016 r., oTHOBO cien
KOHKYPC, € Ha3Hau€Ha Ha akaJeMUYHaTa ITBKHOCT ,,JOIEeHT . OOIIHUAT CTax Ha
kanamunara M. Tepswmiicka B kateapa ,,[ypu3sm™ Ha KO3V e 13 rogmam (2007-
2020 r.), CTaXbBT KaTO MpenojaBaTe]l MO TYPUCTUYECKU TUCHUIUIMHU € 9

TOJINHM, a KaTo JAoueHT — 4 roaunan (2016-2020 1.).

Il. Xapakrepucrtuka Ha HayyHaTta H HAYYHO-NIPWIOKHATA
NPOAYKIMS HA KAaHIM/AAaTa

M3roTBeHata OT MEH HACcTOAIlA pPEUEH3Us] € B ChOTBETCTBUE C
M3MCKBaHMATA Ha 3aKOHA 3a pa3BUTHE HAa aKaJeMH4YHHUs ChCTaB B PemyOinka
boarapus (3PACPB), IIpaBunuuka 3a HeroBoto npuioxenue (IITI3PACPB) u
BorpemnuTe npaBuia 3a pa3BuTue Ha akajgeMudHus cbetaB B FO3Y | Heodut
Puiickn®, KakTo M YKa3aHusATa 32 HAYYHHUTE XKYPUTA, y4acTBAI B KOHKYPCHTE,
o6siBenu ot O3V ,,Heodut Puncku”.

3a yyacTue B KOHKypca KaHAUJATUTE MPEACTABAT NONbJIHEHH CIpaBKH 3a
U3ITbJIHEHUE HA MUHUMAJIHUS OpOil TOUKH, U3UCKYEMU O TPYNH MOKa3aTesu 3a
HayuyHa oOnact: 3. ConuanHu, CTONaHcku U npaBuu Hayku, [TH 3.9 Typusbm 3a

aKaJeMuyHaTa JUTbXKHOCT ,,ipodecop®, B chorBeTcTBUE ¢ [III3PACPB. OT Tax



ce BWXJA, Y€ KaHIUAATUTE MOKPUBAT HEOOXOAMMHUTE MUHHUMAIHU M3UCKBAHUS
3a 3aeMaHe Ha akKaJeMHyYHaTa JIBXKHOCT ,Jpodecop”, cboOpa3eHo cC
IITI3PACPB.

Homu. a-p Mapus CrankoBa npenactaBs CrpaBka 3a u3libJiHeHuE Ha 1424,1
touku. Jou. n-p Minmuka Tep3uiicka npencras CrnpaBka 3a M3INBIHEHUE HA
856,33 TOYKH.

Kannunatkara Mapus 3natkoBa CTaHKOBa MpeACTaBs 3a OOSBEHHS
KOHKYpC 38 3arjaBus, OT KOUTO €AUH XaOWINTALMOHEH TpyA- «AHaIU3 H
JUArHOCTUKA B KOHTEKCTa Ha KOHKYPEHTOCIIOCOOHOCTTa B TypU3Ma», €IHa
caMoCTOosATeNIHa MOHOrpadgusi- «YChbBEpIIEHCTBAHE HA YIPABICHUETO Ha
TYpUCTHUYECKATa JECTHUHALUS», €JHAa MOHOrpagusi B CBaBTOPCTBO, JIEBET
y4acTHsl B KOJICKTUBHM MOHOrpa(uu, €1Ha CTyJIus B PEUEH3UpPaHU TOMOBe, 4
yuyeOHMKa W ydeOHM nomarana, 14 cratuM B Hay4YHM CIHMCAHUA MU CEIEM
nyOJUKalMu OT YyYacTUsl B HayyHU KoHQpepeHIuu. Bcuukm mnyOnmkanus
OTrOBapsT Ha MpodJieMaTUKaTa Ha KOHKYpCa U ce JAOIYCKAaT 3a pEeLEH3UpaHe.

Nnuuka CepreeBa Tep3uiicka mpeAcTaBs 3a peleH3upaHe 13 HaydHH
TpyZJa, OT KOUTO ABE MOHOrpaduu- ,,KOHKYpEeHTOCIOCOOHOCT Ha JECTUHALMATA
3a KyarypeH TypusbMm” u ,Wine tourism — success factors for an emerging
destination®. OcBen TOBa KaHauAaTKaTa MpHara ABE IJaBH OT KOJEKTHBHH
MoHorpaduu, Tpu CTyIUU, 4 CTaTUU U JOKJIaau, MyOJIMKyBaHHU B HepedepupaHu
CHOMCAaHMsI C HAy4YyHO pELEH3UpaHe WM NyOJMKYBaHM B peJaKTHpaHU
KOJIEKTUBHM TOMOBE, M JBE IyOJHMKAalMUW C HAyYHO-TIPUIIOKEH Xapakrep,
nyOJuMKyBaHM B U3JaHud 0Oe3 HayyHO pelleH3upaHe (He ca BKIIOYEHHU B
CIpaBKaTa 3a W3MNBJIHEHWE HAa MHUHUMAJIHUTE HAUMOHAIHW H3UCKBAHUS, HO
IpeACTaBlIABaT NPOYYBAHUS, YMUTO pE3YyJATaTH CE€ IMOJI3BAaT B MPAKTHKATA).
[IbpBata MoHOrpadus HE ce mpueMa 3a peleH3upaHe, Thil Kato € Ha 0a3ara Ha

JTUCEPTALIMOHEH TPY/.



OcHOBHUAT pereH3upad TpyA Ha jgoueHt M. CraHkoBa, € ,,AHanu3 "
TUATHOCTHKA B KOHTEKCTA HAa KOHKYPEHTOCIOCOOHOCTTa B Typu3Ma®,
VYuuepcurercko uznarenctso npu KO3V ,Heodur Puncku”, biaroesrpa.

ToBa e xaOunmuTalMoHEH TpPYJ, H3CIEABAIl Ba)kHaTa 3a TypH3Ma
npo0OiemMaTiKa 3a KOHKYPEHTOCTIOCOOHOCTTa. TpyabT Chbpika METOIOJIOTHS 3a
aHaJIM3 W JUArHOCTUKA C OIJIEe]l MOANOMAaraHe Ha CTPaTernyecKoTOo IUIaHHUpaHE.
Monorpadusara € CTpyKTypupaHe BHB BBBEJCHHE, IET YacTH, H3BOIU U
0000111eHHsI, U30JI3BaHA JIUTEPATypa, KAKTO U MET MPUIIOKEHHUs, 0000IIaBamu
EMITMPUYHMS MaTepuall, U3IM0JI3BaH 3a HYKIUTE Ha aHAJIK3a.

B MoHorpagusita ce mnpencraBiIT cHeuuPUKUTE HA Typu3Ma U
TypucTHYECKaTa JecTuHanus. M3cnenBar ce W ce u3jarar IMO3UTHUBHUTE U
HEraTUBHM €(QEeKTH OT Pa3BUTHETO Ha TypusMma. Pasriexnar ce ome Hu
pa3IMYHUTE KIaCU(PUKAIMK 32 TypUCTHUECKaTa JEeCTUHAIMS KaTo JIOKAJIH3aIus
Ha TMOTPEOsIBAaHETO Ha TYPUCTUUYECKUTE YCIAyrd. 3a U3ACHSIBAHE Ha
TYPUCTUYECKOTO M3KUBSIBAHE CE€ MPOy4Ba 0a30BHsI TEPMHUHOJOTMYEH amapar H
ca pasrpaHM4YEeHH OTTOBOPHOCTUTE HA 3aMHTEPECOBAHUTE OT PA3BUTHETO HA
TYpUCTUYECKATA JECTUHALUS CYOEKTH.

MeTononoruyecka OCHOBa Ha XaOWJIMTAIlMOHHUS TPYJl Ca METOJAUTE Ha
cucteMHUs U (AKTOPHUS aHalu3. AKIEHTHT € MOCTABeH BBPXY MPHIOKHHUTE
acneKkTH Ha (DAKTOpHUSA aHalu3 BbB BPB3KA C KOHKYPEHTOCIOCOOHOCTTa B
Typu3Ma U TypUCTHYECKaTa JECTUHAIMS, KAaTO HEroBa MPOCTPAHCTBEHA
unentuukanus. Ha Tazm 0a3a ca [MAarHOCTUIIMPAaHU BPB3KUTE Ha
KOHKYPEHTOCIIOCOOHOCTTA C YAOBJIETBOPEHOCTTA Ha TYpUCTHUTE,
TYPUCTUYECKOTO M3KUBSIBAHE U MPUBJIEKATETHOCTTA HA IECTUHAIUATA, KAKTO U
TEXECTTa Ha OTACIHUTE (PAKTOPH, BIUSEUIN BBPXY TIX.

B wacTtHOCT, W3cielBaHM ca HM3MEpPEHHUSATAa Ha YJIOBJIETBOPEHOCTTa H
OCOOEHOCTHTE Ha TYPUCTHYECKOTO H3KUBSIBAHE OT JAECTHHAIMSA bbiarapus.
HampaBenn ca wu3BoaM 3a JI€CTUHALIMOHHATA KOHKYPEHTOCHOCOOHOCT U

yctoitunBocT. OO0OCHOBaBa Ce M3BOJIA, Y€ cpeiaTa, B KOSITO CE pa3BUBa TypU3Ma
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€ CIJIHO JMHAMUYHA, KOETO TIPOBOKHPA CHCTOSHUE Ha 3aIljlaxa U HeCUTYPHOCT.
ToBa Hasara cienBaHe Ha SICEH KypC Ha pa3BUTHE W YIPABICHHE HA
KOHKypeHTocrocoOHocTTa. B Tasu Bpb3ka ce mpeiara MOAXOJ 3a
L[EJIEHACOYEHO OPUEHTHUPAHE Ha CTPATETMYECKOTO IUIAHMPAHE B KOHTEKCTa Ha
KOHKYPEHTOCIIOCOOHOCTTa, C OTYMTaHE Ha ycToMuumBOocTTa. KoHCTpyupaH e
cnenuduyueH MOJeN, WHTEPIpeTHpal] MOCTAHOBKAaTa Ha KIIbCTEPHUS MOAXOJ
KbM Typu3Ma. 3allMTaBa C€ NpaBWIHATA Te€3a, Y€ NPHUBJICKATEIHOCTTa Ha
TypUCTUYECKATA JIE€CTUHALIUS, YCIEUIHOTO MO3UIMOHUPAHE HAa TYPUCTHUECKUS
MPOAYKT M KOHKYPEHTOCIOCOOHOCTTa B TypH3Ma, Ca B3aUMHO CBBpP3aHU M
oOycnapsimn  ce. OOocHOBaBa ce TBBPACHUETO, Y€ 3a Ja Oble
KOHKYPEHTOCIIOCOOHA TypHCTHYECKaTa I€CTUHAIINSI, BCHUKU 3aMHTEPECOBAHU OT
HEWMHOTO pa3BUTHE CTpaHU cjeABa C OOmM ycwius Ja uJaeHTUuQuuupar
€JIEMEHTHUTE, OIpEACNAld JIeCTUHAMOHHUS OOJIMK: OT IbPBOINPUYHHUTE,
MIPOBOKUPAIA TYPUCTHUYECKUS HHTEPEC KBM JaaeH pailoH 10 TpeaiaraHuTe
YCIIYTH ¥ TIOJAbPIKAIIUTE TSHHOCTH.

OT r1iemHa TOYKa Ha TeMaTUKara Ha MPOQPECOPCKHUs KOHKYpC-
KOHKYpeHTOCIOCOOHOCT M YCTOMYMBO pa3BUTHE B TypH3Ma, OT OcCOOeHa
3HaUCHHUE € TpoOJieMaTHKaTa Ha OCTaHAJIUTEe MyONWKaluu Ha JOIeHT Mapus
CrankoBa. OCHOBHUTE TEMHW Ha MyOJUKAIMUTE MoOrar Jga Objaar
CUCTEMaTHU3MpPAaHW B CIIEIHUTE HaIMpaBiICHUSA- TBPBO, YOpPABJICHUE Ha
TypUCTUYECKATA JIECTUHAINS, BKIIOUUTEITHO KOHKYPEHTOCIIOCOOHOCT U UMUK
Ha TOCJIeIHATa, TYPUCTHYCCKUTE JICCTHHANINK B bhiarapusi, CpaBHUTEIICH aHAIIN3
Ha KOHKYPEHTOCHOCOOHOCTTa W [Ip.; BTOPOTO HAMpaBICHHE € CBBP3aHO C
mpoOJeMuTe Ha YCTOWYMBOTO pa3BUTHE HA TYypHU3bM, B TOBa YHCIIO
GopMyIMpaHETO HAa TOHATHETO YCTOWYWMB TYPU3BM, 3€JCH TYpPHU3BM,
EKOTYypU3bM, MPOOIEMAaTHKATa, pa3rIek/alia BhIIPOCUTE Ha OKOJIHATA CPEna,
aNTepHATUBHMS TYpH3bM, pPEKpealusara, KyJITypHHsS Typu3bM Kata (opma Ha
yCTOWYMBA TYPUCTUYECKA JCHHOCT, CEJICKUS TYypuU3bM, OOYYCHHETO TIO

poOJIEeMHUTE HA OKOJTHATA Cpea  JIp.



Karo ocoben mpuHOoceH MOMEHT B TpyAoBeTe Ha aoueHT CTaHkoBa Oux
UCKaJI Ja nojauyepTas mpoOjeMaTtMkata ¢ MMHUIKA Ha TypHCTHYECKaTa
JIECTUHAIMSL KaTO KOHKYpEeHTeH (akTtop B Typu3Ma HM  HUMHUIKOBOTO
pasno3HaBaHe Ha bbarapus karto TypucTHYecka JecTuHauus. ToBa ca
CTpaTeTMYeCKu MNpoOJieMH Ha OBJITapcKus TYpPU3bM, KOUTO Ca OTHOCUTEIHO
Hepa3paboTeHW M OT KOUTO B pelllaBaila CTEeNeH 3aBUCU OBACIIETO Ha
TypuUCTHYECKHsI cCeKTOp B brirapus. Te3u Bbrpocu ca papadoreHu B Stankova,
M., & Vasenska, 1. (2015). COMPETITIVENESS AND TOURISM
DEVELOPMENT-IN SEARCH OF POSITIVE IMAGE-REPRESENTATIONS
OF BULGARIA AS A DESTINATION. Ekonomika, 61(3), 43. 11 B Dimitrov,
P., M. Stankova, Vasenska, I. & D. Uzunova (2017). Increasing attractiveness
and image recognition of Bulgaria as a tourism destination, Tourism &
Management Studies, vol. 13, nim. 3, 2017.

Tpynosere Ha noueHT Mnunaka Tep3uiicka, JOMyCHATH 3a Pa3TIICKIAHE B
HACTOSIIMSL KOHKYpPC, Ca IIOCBETEHM TIJaBHO Ha MpOOJEMUTE, CBBP3aHU C
BUHEHUS TYpU3bM. B 4acTHOCT, pasrienanu ca KpUTUYHUTE (HaKTOPHU 3a yCIex
MPU TYPUCTUUECKUTE NEUHOCTH, CBbP3aHU C BUHOTO, KOHKYPEHTOCIIOCOOHOCTTA
Ha BUHEHUS TYpHU3bM, IU3aiiHa HA BUHEHUTE TypOBE, BUHEHUTE (DECTUBAIIU U .
OcBeH TOBa, B TpyHOBEeTe Ha JOLEHT Tep3uiicka ca 3acerHaTd BBIPOCH,
CBBP3aHU C yJIOBJIETBOPEHUETO HA NOTPEOUTETUTE OT TYPUCTUUECKUTE YCIYTH,
TpaHCTPaHUYHUS Typu3bM U Jpyru. [IpaBu n006po BHedatieHHWE U3MOJI3BAHETO
Ha CBBPEMEHHUM METOJM Ha aHaliu3, KaTro HEeTHOrpaduaTa U aHKETHUTE
Opoy4BaHUs 4pe3 HUHTEpHET. Taka ouepTaHaTa MpoOJieMaTHKa KaTo IS0
ChOTBETCTBA Ha cHenuduKkara Ha KOHKypca, HO JIMICBA CHenu(pUIHA
OpUEHTAalUgd KbM OOIIOTEOPETHUUHUTE ACIEKTH Ha KOHKYPEHTOCIOCOOHOCTTA U
YCTOWYHBHUS TYPUIBM.

OCHOBHHAT pelieH3upaH Tpya Ha jaoueHT Tepswuiicka e ,,Wine tourism —

critical success factors for an emerging destination®, Sofia, Gea-L.ibris.



PazpaboTkara wu3moi3Ba KOJIWYECTBEHM M KAuyeCTBEHM METOAM Ha
U3CIIe/IBaHe, KaTo CJe[Ba /1a CIOMEHEM CIIeHAaIHO aHKETHOTO MPOYy4YBaHE C
OTBOpEHU BBIpocH. TpsiOBa na oTOENEKUM ChHIIO KOHIENTyalu3alusTa Ha
BUHEHUS TYpU3bM Upe3 NperJie]] Ha MO-U3BECTHUTE OMpeeieHus, JepuHIpaHe
Ha CHCTEMAaTa Ha BUHEHHS TYpHU3bM U M3SACHSIBAHE Ha MO-BOXHUTE MOHSTHS,
CBBP3aHU C MPEAJIaraHeTo U TYPUCTUYECKOTO MOBEICHHUE.

[ToguepTaHo MPHUHOCEH XapakTep MMa aHaju3a Ha KPUTUUHUTE (PAKTOPU
Ha ycIiexa Mpy BUHEHUS Typu3bM. Te3u (HakTopu ca aHaTM3UpaHU B KOHTEKCTa
Ha TIOCTUTAaHETO HAa BHCOKAa KOHKYPEHTOCIOCOOHOCT W TpHWJAraHeTro Ha
KOHIEMNIHATA 32 OEHUMapKUHT. J[pyr MpUHOCEH MOMEHT € clielu(puKanusaTa Ha
nonvHata Ha pexka CTpyma KaTto JE€CTHHAIMS 3a BHHEH Typus3bM. [IpuHOCEeH
MOMEHT € U peannsupanero Ha SWOT ananus

I11. OcHoBHM mNpUHOCH B HAYYHATA, HAYYHO-NPUJIOKHATA W
npenojaBaTe/icka [eifHOCT Ha KaHAuAaTta (cjel BCeKH IPHHOC Aa ce
MOCOYH KbJie Ce ChAbPKA)

Hayunutre mpuHOcH B TpylnoBeTe Ha KaHmujatkara Mapus CraHkoBa
Morar Jia 0b/1a 0000IIEeH! KaKTO ClIe/iBa.

[IspBO, mpenuM3upaHe Ha  ONPEACTANIUTE  XApPAKTEPUCTHKUA  Ha
KOHKYPEHTHOCIIOCOOHOCTTa Ha TypuU3Ma W TypUCTHYECKaTa JeCTHHALUS B
YaCTHOCT;

Bropo, npusoxkeH € cucteMHusI U (PaKTOpHUSI HAHAIHM3 TPU OMPEACIIHE
HAa KaHKypEeHTOCIOCOOHOCTTa Ha TypUCTHYECKaTa JEeCTHHAIMS  KaTo
MPOCTPAHCTBEHO M3MEPEHUE Ha TypH3Ma, MPUIOKEH € MPAKTUISCKH METO/a Ha
TJIABHUTE KOMIIOHEHTH Ha MIPOrpamMHust MpoaykKT SPSS;

Tpero, mpemoxeH € Mozen 3a KOHKYPEHTOCTOCOOHOCT Ha TypH3Ma,
MIpEANoaraml CTPAaTerHYNCKO YIpaBiICHUE W TPOBEKIAHETO HA TOJIUTHKA,
MOJICTBT € MPWJIOKEH MPH CPABHUTEITHUS aHATN3 Ha KOHKYPEHTOCIMOCOOHOCTTa

Ha bearapus u ['eprus;



YeTBBpTO, OUESPTAHU Ca HACOKH 32 YCTOMYMBOTO Pa3BUTHE HA OBIATAPCKUS
TYpHU3bM, 3€JICHUSI TYPU3bM U €KOTYypH3Ma, KAKTO U CTPYKTYPHH MOAUDUKAIIIH
Ha TYPUCTUYECKOTO MpEIlaraHe, BKIIOYBAIIM TAKWBA YCTOMYMBU JIEMHOCTH,
KaTo KYJITYpPEH TypU3bM, CEJICKU TYPU3bM, HUIIIOB TYPU3BM U T.H.;

[lero, aHanu3WpaH € BBIPOCHT C HMMHUIHKOBOTO pAa3lO3HABAHE Ha
bbirapus karo  TypucThuYecKa JeCTHHAIMs C  OIJIE]  [OBHUIIABAHE
KOHKYPEHTOCTIOCOOHOCTTa Ha CTpaHaTa Ha MEXKIYHApPOIHUS TyPUCTUUYECKH
nasap.

HayynuTte W TpUIOXKHM TPUHOCK Ha BTOpUS KaHaunatr — WnuHka
Tep3uiicka morat ga 6b1aT 0000IEHH MO CIAETHUS HAUHH:

[IbpBO, mpeacTaBeHa € UCTOPUATA HAa BUIOMPOU3BOACTBOTO U BUHEHUS
TypU3bM, HaJUIle € OMUT 3a TEOPETUYHH H3BOJM B 00JIACTTa HA BUHEHUS
TYypU3bM, KATO TE€3U TEOPETUUHHU (POPMYIMPOBKH Cca MPUIIOKEHU MIPU aHAIIU3a Ha
nonmHaTta Ha CTpyMa KaTo JIeCTUHAIMS Ha BUHEHUS TYPU3BM;

Btopo, mpoydeHa u Tmpuiio)KeHAa Ha TMpaKTUKAa € KOHLENIUsATa 3a
KPUTUYIHU (AKTOPH 32 YCIIEX, KAKTO U KOHIICTIIHTA 32 OEHUMAapKUHTA

Tpeto, TUIOJIOTU3UPAHE BUHEHUTE TYpOBE M pa3pabOTBaHE Ha METOAMKA
3a OLIEHKa Ha ChCTOSIHUETO HAa CEKTOpa HAa OPTraHU3WpPAHUTE MBTYBAaHHS MPU
BUHEHUSI TYpU3bM, Bb3 OCHOBAa HAa KOSATO € HAIPaBEH aHAIU3 3a JIECTHUHAIUS
boirapus;

UeTBbpTO, aHAIM3MpaHA € KOHLEMIMATA TYPUCTHUYECKO NPEKUBSIBAHE,
KaTo TMOclieHaTa € OOBBbp3aHa C KOHKPETHH TYPUCTUYECKH JACCTUHALUU U
CHOUTHS.

[lero, mpwiokeHWEe Ha TeOpUsATa 3a KOHKYPEHTOCIOCOOHOCTa Ha
TypUCTHYECKAaTa JIE€CTUHAIMS IO OTHOIIEHWE Ha Pa3BUTHUETO Ha KYJITYpPHUS

Typu3bM B bbarapusi.

IV. Kputnunu 0ejie:KKN U NPenopbKu.



OcHoBHaTa KpUTHYHA O€neXKa KbM TpYyIOBETE Ha JOLEHT Mapus
CraHKOBa € OTCHCTBUETO MOHSIKOTa HA KOHKPETHA BPB3Ka MEXKIY TEOPETUUHHUTE
KOHLIEIIIUN U ITPAaKTUYECKUTE U3BOJM, KAKTO € B Cilydas C TEOpHsTa Ha Xaoca U
TypusmMa B MoHorpagusara Crparerus 3a ycTolumB TypusbM. Karo apyra
ciabocT Moke Aa Ob/ie TOCOYEHO OTCHCTBUETO Ha 000O0IIaBalia KOHIENIHs 3a
YCTOMYMB TYpHU3bM B bbiirapus, KosATO Ja BKJIIOYBA BCUYKU UAEH pa3pabOTEHU B
OTJENHU TMyOnuMKanud Ha aBTopkata. M naBere cmaboctu MoraT ga ObaaT
IPEOJ0JIEHN B ObICHIUTE MyOJMKALIMN HA KaHAWIAaTKaTa.

Kato ocHoBHa cnaboct B myOaukanuute Ha JOUEHT Tep3uiicka, mpes
MpU3MarTa Ha 00SIBEHHsI KOPKYpC, € MPEKOMepHaTa KOHLEHTpalus B 001acTra Ha
BUHEHHS TypHU3bM U OTCHCTBHETO HA EKCIUIMLATHA BPb3Ka C KOHLENUMUATA Ha
YCTOMYUBHS Typu3bM. MoOXe Aa ce mpenopbya ChIIO MO-IIAPOKO H3MOJI3BAHE

Ha KOJIMYCCTBCHUTC MCTOAHN HAa N3CICABAHC.

V. 3akinouenue

W nBere KaHAMIATKU OTrOBapsST HA HEOOXOJUMHUTE AIMUHUCTPATHBHU
YCJIOBHSI 32 3a€MaHe Ha aKaJIeMHYHATa JIHKHOCT Mpodecop, KaTo ca CIa3eHu
u3ncKkBaHusTa Ha wi. 29, 29a, 296 (1) (3), . 1 u . 2 ot 3PACPbB u un. 60, .
61 ot IITI3PACPB.

B wyactHOCT, W nBere kanaupatku nputexaBaTr OHC ngoktop- Mapus
CrankoBa ot 2001 r., a WMnunaka Tepsuiicka ot 2011 1., kKato 3aemar
aKaJeMUYHaTa JIHXHOCT AOIEHT choTBeTHO OT 2006 3a Mapus CraHkoBa OT

2006 r. u 2016 3a Mnunka Tep3uticka.

YyacTHUUKUTE B KOHKypca MMaT HE0OXoJauMara ayJIuTOpHA 3aeTocCT,

IMOATOTBHIIM Ca JOKTOPAHTHU U IPCAOCTABAT JaHHH 3a HUTUPYCMOCT.

N npm nBere KOHAWJATKH HMa JOCTaThYeH OOEM M KadyecTBO Ha

[peIaraHeTa HayqyHa MpOayKIIHSL.



JIBeTe KaHAMIATKH OTTOBAPAT CHINO Taka HA HEOOXOIUMUTE MUHUMATHHA
KOJMYECTBEHU M3HMCKBaHUs, kaTo Mapus CtaHkoBa, KakTo Oerie oTOemns3aHo,
uma 1404,1 touku, a Mnunka Tep3wmiicka - ¢ 856,33 TOUKH, IPU HU3UCKYEMHU

MUHUMYM 550 TOYKH.

OOoOuiaBaiiky, 0TOENsA3BaM, Y€ JaBaM IPUOPUTET Ha KaHAWAATKaTa
noueHT Mapust CTaHKOBa 3a 3a€MaHe Ha akeJeMHYHaTa JUThKHOCT Ipodecop B
CHOTBETCTBUE C YCJOBHMSTa Ha HACTOAILIUS KOHKYpC, Mpen naouneHT WnmnHka

TCPSHﬁCKa, BB3 OCHOBA Ha CICAHUTC KOHCTaTalllM:

[IspBO, Tpynosere Ha AoueHT Mapusa CTaHKOBA IMO-ITBJIHO CHOTBETCTBAT

Ha TeMaTUKaTa Ha KOHKYpPCa;

BTOpO, BO-BHCOKad TCOPCTHUYHA HACOUCHOCT Ha HY6JII/IKaI_[I/II/ITe Ha JOLICHT

Mapust CtaHnkoBa KbM 00IIUTE TPOOJIEMH HA TYPHU3MA;

Tpeto, MO-BUCOK OpO TOUKH B PAMKHUTE Ha KOJIUYECTBEHUTE W3UCKBAHUS

3a 3aeMaHeTO Ha aKeJIeMUYHATA JUTHXKHOCT mpodecop.

Most wu3060op HE  MOAIEHSABA  JOCTOMHCTBaTa HAa  HAY4YHO-
npenojaBareyickara JaedHoct Ha JoueHt WMnuuka Tep3wmiicka, KogTO, 1O
MPUHIINAT, HA'BJIHO OTrOBaps Ha W3WCKBAHUATA 3a 3a€MaHE Ha akaJeMUYHATa

JUTHKHOCT mpodecop.

Jlata: 22.08.2020
Penensenr:

[Ipod. n-p 'anvyo Tomopos 'anuen
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South-West University ,,Neofit Rilski”

REVIEW

on the submitted scientific publications for participation in the competition for
the academic position PROFESSOR, announced in professional field 3.9.
Tourism/Economics and management of tourism (Competitiveness and
sustainable development in tourism), published in the State Gazette no 42/
12.05.2020 by SWU "Neofit Rilski"

Reviewer: Prof. Gancho Todorov Ganchev, PhD
Candidates: Assoc. Prof. Mariya Zlatkova Stankova, PhD
Assoc. Prof. llinka Sergeeva Terziyska, PhD

I. Brief biographical data about the candidates

Mariya Zlatkova Stankova has been a lecturer at the Faculty of Economics
at SWU "Neofit Rilski", Blagoevgrad since 1998, after successfully passing a
competition, she was appointed as an assistant. She has consequently advanced
as a senior assistant (2000) and chief assistant (2001). In 2006 she was awarded
the scientific title "associate professor” in the scientific specialty 05.02.18
"Economics and Management (Tour operator and agency activity)". Her
professional experience is also connected with work as a manager of the
University Center "Bachinovo" at the South-West University, functioning as a
tourist enterprise. The overall work experience of the candidate Mariya Stankova
in the Department of Tourism at SWU is 22 years (1998-2020), and the
experience as an associate professor - 14 years (2006-2020). Since 2016 she has
been appointed at the position of Faculty head of quality, and in 2019 she was

elected Deputy Dean of the Faculty of Economics.



Ilinka Sergeeva Terziyska acquired her secondary education at the
Language High School, Blagoevgrad. In 1998 she graduated from the Faculty of
Economics at SWU "Neofit Rilski", Blagoevgrad as a bachelor in Tourism.
During the period 2006-2008 she studied at the same University in a master's
program in English philology. In the period between 2001 and 2007, llinka
Terziyska was a teacher of English language in secondary schools in
Blagoevgrad and the region. Since 2007 she has been working at SWU "Neofit
Rilski" as an assistant in English language at the Department of Tourism at the
Faculty of Economics. In 2011 she acquired the educational and scientific
degree "Doctor" in Economics and Management (Tourism). In 2013, after a
successful competition, she held the academic position of “senior assistant” at
the same department and faculty, and in 2016, again after a competition, she was
appointed to the academic position of "associate professor". The overall
experience of the candidate I. Terziyska in the Department of Tourism at SWU
Is 13 years (2007-2020), the experience as a lecturer in tourism is 9 years, and as

an associate professor - 4 years (2016-2020).

Il.  Characteristics of the scientific and scientific-applied production of
the candidate

The present review prepared by me is in accordance with the requirements
of the Law for the Development of the Academic Staff in the Republic of
Bulgaria, the Regulations for its implementation and the Internal rules for
development of the academic staff in SWU "Neofit Rilski", as well as the
Instructions for the scientific juries participating in the competitions, announced
by SWU "Neofit Rilski".

To participate in the competition, candidates submit completed Reports
for the fulfilment of the minimum number of points required by groups of
indicators for the field of higher education 3. Social, economic and legal

sciences, professional field 3.9 Tourism for the academic position of

2



"professor", in accordance with the Regulations for implementation of the Law
for the Development of the Academic Staff in the Republic of Bulgaria. From
them it is seen that the candidates meet the necessary minimum requirements for
holding the academic position of "professor”, in accordance with specified
Regulations.

Assoc. Prof. PhD Mariya Stankova presents a Report on the fulfilment of
1424.1 points. Assoc. Prof. PhD llinka Terziyska presents a Report on the
fulfilment of 856.33 points.

The candidate Mariya Zlatkova Stankova presents 38 titles for the
announced competition, of which one habilitation work - "Analysis and
diagnosis in the context of competitiveness in tourism", one self-written
monograph "Improving the management of the tourist destination”, one
monograph co-authored, nine participations in collective monographs, one study
in peer-reviewed volumes, 4 textbooks and training aids, 14 articles in scientific
journals and seven publications from scientific conferences. All publications
correspond to the thematic area of the competition and are admissible for
review.

Ilinka Sergeeva Terziyska presents for review 13 scientific works, of
which two monographs - "Competitiveness of the destination for cultural
tourism" and "Wine tourism - success factors for an emerging destination". In
addition, the candidate encloses two chapters in collective monographs, three
studies, 4 articles and reports published in non-referred journals with scientific
review or published in edited collective volumes, and two publications of
scientific and applied nature issued in publications without scientific review (not
included in the reference for fulfilment of the minimum national requirements,
but representing studies, the results of which are used in practice). The first

monograph is not accepted for review, as it is based on a dissertation thesis.



The main reviewed work of associate professor M. Stankova is "Analysis
and Diagnostics in the Context of Competitiveness in Tourism", University
Publishing House at SWU "Neofit Rilski", Blagoevgrad.

This is a habilitation work exploring the issues of the important for the
tourism problem area of competitiveness. The work contains a methodology for
analysis and diagnostics in order to support the strategic planning. The
monograph is structured in an introduction, five parts, conclusions and
summaries, references, as well as five appendices summarizing the empirical
material used for the needs of the analysis.

The monograph presents the specifics of tourism and the tourist
destination. The positive and negative effects of the development of tourism are
studied and exposed. The different classifications for the tourist destination as a
localization of the consumption of the tourist services are also considered. In
order to clarify the tourist experience, the basic terminological apparatus is
studied and the responsibilities of the subjects interested in the development of
the tourist destination are distinguished.

The methodological basis of the habilitation work are the methods of
system and factor analysis. The accent is placed on the applied aspects of factor
analysis in relation to competitiveness in tourism and the tourist destination, as
its spatial identification. On this basis, the links between competitiveness and
tourist satisfaction, the tourist experience and the attractiveness of the
destination are diagnosed, as well as the load of the individual factors
influencing them.

The dimensions of satisfaction and the peculiarities of the tourist
experience for destination Bulgaria are studied. Conclusions are made about the
destination competitiveness and sustainability. The conclusion is substantiated
that the environment in which tourism develops is very dynamic, which
provokes a state of threat and insecurity. This requires a clear course of

development and competitiveness management. In this regard, an approach is
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proposed for targeted orientation of strategic planning in the context of
competitiveness, considering sustainability. A specific model has been
constructed, interpreting the formulation of the cluster approach to tourism. The
correct thesis is defended that the attractiveness of the tourist destination, the
successful positioning of the tourist product and the competitiveness in tourism
are interrelated and mutually conditioned. The assertion that, in order for a
tourist destination to be competitive, all stakeholders should work together to
identify the elements determining the destination's appearance is justified: from
the prime causes provoking the tourist interest in a given area to the offered
services and the supporting activities.

From the point of view of the thematic focus of the competition for the
academic position professor - Competitiveness and sustainable development in
tourism, the subjects of the other publications of the associate professor Mariya
Stankova is of special importance. The main topics of these publications can be
systematized in the following areas - first, management of the tourist
destination, including competitiveness and its image, the tourist destinations in
Bulgaria, comparative analysis of competitiveness, etc.; the second direction is
related to the problems of sustainable development of tourism, including the
formulation of the concept of sustainable tourism, green tourism, ecotourism,
Issues related to environmental topics, alternative tourism, recreation, cultural
tourism as a form of sustainable tourism, rural tourism, training on
environmental issues, etc.

As a special contributing moment in the works of associate professor
Stankova, | would like to emphasize the theme of the image of the tourist
destination as a competitive factor in tourism and the image recognition of
Bulgaria as a tourist destination. These are strategic problems of Bulgarian
tourism, which are relatively undeveloped and on which the future of the
tourism sector in Bulgaria crucially depends. These problems are developed in
Stankova, M., & Vasenska, 1. (2015). COMPETITIVENESS AND TOURISM
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DEVELOPMENT-IN SEARCH OF POSITIVE IMAGE-REPRESENTATIONS
OF BULGARIA AS A DESTINATION. Ekonomika, 61(3), 43. And in
Dimitrov, P., M. Stankova, Vasenska, I. & D. Uzunova (2017). Increasing
attractiveness and image recognition of Bulgaria as a tourism destination,
Tourism & Management Studies, vol. 13, nim. 3, 2017.

The works of Associate Professor llinka Terziyska, accepted for review in
this competition, are mainly devoted to the problems related to wine tourism. In
particular, the critical factors for success in tourist activities related to wine, the
competitiveness of wine tourism, the design of wine tours, wine festivals and
others are considered. In addition, the works of associate professor Terziyska
address issues related to customer satisfaction with tourism services, Cross-
border tourism and others. The use of modern methods of analysis, such as
netnography and questionnaire surveys via the Internet, makes a good
impression. The outlined problem area in general correspond to the specifics of
the competition, but there is no definite orientation to the general theoretical
aspects of competitiveness and sustainable tourism.

The main reviewed work of Associate Professor Terziyska is ,,Wine
tourism — critical success factors for an emerging destination®, Sofia, Gea-
Libris.

The paper uses quantitative and qualitative research methods, and we
should mention in particular the open-ended survey. We should also note the
conceptualization of wine tourism by reviewing the more popular definitions,
determining the system of wine tourism and clarifying the more important
concepts related to the supply and tourism behaviour.

The analysis of the critical success factors in wine tourism has a strong
contribution. These factors are analysed in the context of achieving high
competitiveness and applying the concept of benchmarking. Another important
point is the specification of the Struma River valley as a destination for wine

tourism. The realization of SWOT analysis is also a contributing moment.



I11. Main contributions to the scientific, scientific-applied and teaching
activity of the candidate (after each contribution to indicate where it is
contained)

The scientific contributions in the works of the candidate Mariya
Stankova can be summarized as follows:

First, refinement of the definitive characteristics of the competitiveness of
tourism and the tourist destination in particular;

Second, the system and factor analysis are applied in determining the
competitiveness of tourist destination as a spatial dimension of tourism; the
method of the main components of the SPSS software product is applied in
practice;

Third, a model for tourism competitiveness is proposed, assuming
strategic management and policy implementation; the model is applied in the
comparative analysis of the competitiveness of Bulgaria and Greece;

Fourth, guidelines are outlined for the sustainable development of
Bulgarian tourism, green tourism and ecotourism, as well as structural
modifications of the tourist offer, including such sustainable activities as cultural
tourism, rural tourism, niche tourism, etc.;

Fifth, the issue of image recognition of Bulgaria as a tourist destination is
analysed in order to increase the country's competitiveness on the international
tourist market.

The scientific and applied contributions of the other candidate - Ilinka
Terziyska can be summarized as follows:

First, the history of wine production and wine tourism is presented, there
is an attempt for theoretical conclusions in the field of wine tourism, and these
theoretical formulations are applied in the analysis of the Struma Valley as a

destination of wine tourism;



Second, the concept of critical success factors as well as the concept of
benchmarking has been studied and implement into practice.

Third, typology of wine tours and development of a methodology for
assessing the state of the sector of organized trips in wine tourism, based on
which an analysis was carried out for the destination Bulgaria;

Fourth, the concept of tourist experience is analysed, being connected to
specific tourist destinations and events.

Fifth, application of the theory of the competitiveness of the tourist

destination with regard to the development of cultural tourism in Bulgaria.

IV. Critical remarks and recommendations.

The main critical comment to the works of associate professor Mariya
Stankova is the lack of sometimes a specific connection between theoretical
concepts and practical conclusions, as is the case with the theory of chaos and
tourism in the monograph Strategy for Sustainable Tourism. Another weakness
is the lack of a generalizing concept for sustainable tourism in Bulgaria, which
includes all the ideas developed in separate publications of the author. Both
weaknesses can be overcome in the candidate's future publications.

The main weakness in the publications of associate professor Terziyska,
through the prism of the announced competition, is the excessive concentration
in the field of wine tourism and the lack of an explicit connection with the
concept of sustainable tourism. Wider use of quantitative research methods may
also be recommended.

V. Conclusion

Both candidates meet the necessary administrative conditions for holding
the academic position of professor, subject to the requirements of Art. 29, 29a,
29b (1) (3), item 1 and item 2 of Law for Academic Staff Development in the
Republic of Bulgaria and Art. 60, Art. 61 of the Regulations for its

implementation,



In particular, both candidates possess the Educational and scientific
degree “doctor” - Mariya Stankova since 2001, and Ilinka Terziyska since 2011,
holding the academic position of associate professor since 2006 for Mariya
Stankova and 2016 for Ilinka Terziyska.

The participants in the competition have the necessary auditorium
activity, have guided PhD students and provide data for citations.

Both candidates have a sufficient volume and quality of scientific
research.

The two candidates also meet the required minimum of quantitative
requirements, for Mariya Stankova, as noted, there are 1404.1 points, and for
Ilinka Terziyska - 856.33 points, at the required minimum of 550 points.

In summary, | note that | give priority to the candidate associate professor
Mariya Stankova to hold the academic position of professor in accordance with
the terms of this competition, in comparison to associate professor lIlinka
Terziyska, based on the following findings:

First, the submitted scientific works of associate professor Mariya
Stankova to a greater extent correspond to the theme of the competition;

Second, there is a higher theoretical orientation of the publications of
associate professor Mariya Stankova to the general problems of tourism;

Third, a higher number of points within the quantitative requirements for
holding the academic position of professor.

My choice does not underestimate the merits of the research and teaching
activities of associate professor Ilinka Terziyska, who, in principle, fully meets

the requirements for the academic position of professor.

Date: 22.08.2020

Reviewer:
Prof. PhD Gancho Todorov Ganchev



