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[penoxasaina e no "Principles of Organization and Management of Businesses and Services"
u "Principles of Economic Theory" 8 CRAM SCHOOL "FWS" B Kapaua.

I1. O6ma xapakTepuCTHKA HA JMCEPTALMOHHUS TPYA

JlMcepTalMOHHUAT TPYA € IOCBETEH Ha aKTyaJleH W 3HAa4uM 32 OOIIECTBEHO-
MKOHOMHMYECKaTa MpaKTUKa MpobieM. V3ciaeBaHeTO B HErO € HaCOYEHO KbM IMOANOMAaraHe
Ha Ipolleca Ha yChbBBPIICHCTBAHE HA YIPABICHUETO HAa YOBEUIKUTE PECYpPCH B yOJINYHUS U
uHAycTpuaaHus cektop B ['bprus. To uma mupoko npuiioxeHue B IpbliKaTa MKOHOMUKA U
O TMO3BOJMJIO MEHUDKBPUTE Ja M3ydyaT NMPAKTUKU U Ja UISHTUPUIMpAT NpodieMu Ha
yIpaBJIEHUETO HA YOBEIIKUTE PECYPCH U B JIBaTa CEKTOPA.

JlucepTalluOHHUAT TPYA UMa KJIacu4yecKka CTPYKTYPa OT YBO/Jl, U3JI0KEHHUE B TPHU IJIaBH,
3aKitoueHne u oubnmorpadus. OOmusaT o0eM Ha Hay4yHarta pa3paborka € 211 crangapTHH
TEKCTOBM cTpaHul. M3momsBanu ca 188 nureparypuu wustounuka. W3cnenBanero e
MOJIKPETNEHO ¢ WIIOCTpaTuBeH MmaTepuan noxa ¢opmara Ha 49 tabmumu u 30 ¢urypu. Kem
JMCEPTALMOHHUS TPy UMa IPUIIOKEHHUE B 00eM OT 9 CTpaHUIH.

W3non3Banute HMHMOPMALIMOHHU M3TOYHHUIM OTpa3siBaT LIMPOKUTE TMO3HAHUSA Ha
JOKTOpaHTKaTa B u3cieaBaHata oOnact. bubaumorpadgekara cmpaBka 1oka3Ba, ue
JMCEPTALIMOHHUAT TPY/ C€ OCHOBaBa Ha M3Moi3BaHeTo Ha 188 mHpopManMoHHM U3TOYHMKA,
KaTO BCHYKHTE Ca Ha aHNIMKWCKM e3uk. CmaseHM ca IpaBuiara 3a HAay4yHa €THKa H
JUTEpPATypHUTE H3TOUHHUIIM ca IOJ3BaHM JOOPOCHBECTHO M KOPEKTHO B Ipolieca Ha
u3cie/iBaHe Ha IpobiieMaTKaTa, 00EKT Ha IMCEPTAlMOHHOTO U3CIIEIBAHE.

CTurbT Ha HanmMcBaHe € CTETHAaT U pa3OupaeM. HaydHMST €3uK M HaydHHUAT
amapaT ChbOTBETCTBAT Ha crneuudukara Ha u3cienBaHaTta mnpoOieMaThka. M3nmoa3BaHusT
HHCTPYMEHTAPUYM € a/IeKBaTeH Ha npolbyieMaTukara, 6a3upaH Ha METOJUTE HA aHaJN3a, Ha
CUHTE3a, Ha MHAYKLIMATA U JEAYKIHITA, HA CPAaBHEHUETO, Ha IPYyNHPOBKATa; rpaUuHUAT
METO/[I; aHKETHUSAT METOJl; CTATUCTUYECKH METOJU, a MMEHHO METOJ] Ha YECTOTHHUS aHaJIM3,
METOJT HAa PETrPEeCHOHHHUs aHaJlinW3, METOJ] Ha KopenauuoHHus aHanu3, ANOVA. 3a
U3IBJIHEHUETO Ha (opMyHpaHuTe 3ahaud ca aHketupaHu 200 ciyxuTenu, 3aeTH B
opranuzaiuu ot nyomuunus u 200 uHaycTpuanHug cektop B I'bprus. M3momsBan e
pa3paboTeH OT JOKTOpaHTa BBIIPOCHUK, BKIIFOYBAI BBIIPOCH, HACOUEHU KbM ChOMpaHe Ha
JaHHM, O0paboTKaTa W aHajdM3a Ha KOMTO OM MO3BOJWJIA pEIIaBaHE HA 3aJauuTe H

MOCTUI'aHC Ha LCJITAa HA AUCCPTATUOHHUA TPYA.



3aIbDKUTETHATE aTpHOyTH 32 TUCEPTAIMOHHO U3CJICIBAHE — MPEIMET U OOCKT Ha
U3CJIEIBAHETO, OCHOBHA HAay4Ha Te3a, U3CJIeI0BaTeNICKa e U 3a/1a4l ¢a OTKPOEeHH, C KOETO
€ ouepTaHa paMmkaTa Ha paspaborTkara. Ts ce xapakTepusupa ¢ U3Ibp)KaHa CTPYKTypa Ha
OT/ICJTHUTE YacTH Ha H3JIOKEHUETO U C sICHa Jjormyecka oOBbp3aHocT. I[locTpoiikata e
[OJYMHEHA Ha 1IeJITa U 33/1a4UTe Ha U3CIIEABAHETO.

Karo oGexT Ha u3cieaBaHeTO ce OINpeaes ChCTOSHUETO Ha YIPaBICHHETO Ha
YOBEILIKUTE PECYPCHU B OpraHM3alluTe Ha MyOJWYHUS M MHIyCTpHAIIHUSA ceKTop B ['bpuus.
HeroBusT mpeamer € ynpaBieHHETO Ha YOBEIIKUTE PECYpCHU KaTO CpaBHUTENECH (hakTop,
KOWTO BIHsAC BbpXY OAJTOCTHOTO PA3BUTHEC Ha OpraHu3allMuTC OT Hy6JII/I'-IHI/I$[ n
UHAYCTPUATHUS CEKTOp B ['bpLiMS M MO-KOHKPETHO BB3JICHCTBUETO HA CTpaTEruuTe 3a
yIpaBieHUE Ha YOBELIKUTE PECypCcH MO OTHOIIEHUE Ha YIOBJIETBOPEHOCTTa OT paborara,
IPOU3BOJUTENIHOCTTa  HAa  CIY)XKUTEIUTE,  OpraHU3alMOHHAaTa  I[POU3BOJAUTEIHOCT,
OpTaHU3AIlMOHHMS YCIeX, JMIAEPCKUS YCIEeX, CTOMHOCTTa 3a aKIMOHEpUTE M ycCliexa Ha
OpraHHU3aIMUTe M0 OTHOLICHHE Ha MPOAaXOMTEe M olliecTBeHara pernytanus. OcHOBHATA
1eJl Ha MCEPTAllMOHHMS TPY[ € Ja CE HallpaBU CPABHUTEJICH aHAJIM3 Ha YIPaBJICHUETO HA
YOBEILIKUTE PECYPCU B MHAYCTpUATHUS U MyOonuyHus cekrop B ['bprus. @opmynupanu ca /7
U3CJICA0BATEJICKH 3aja1i, HACOYBAIIIM BHUMAHHUETO HA aBTOPAa KbM: POJISITAa HA BBHITHHUTE U
BBTPEIIHUTE (PAKTOPU MPHU YINPABICHHUETO HA UYOBEIIKUTE PECYPCH; POJISITa HA JIUIEPCKHS
CTHJI; aHaJW3 M OLIEHKAa Ha CHCTOSHUETO U PA3BUTHUETO HAa WHAYCTPUATHUS U MyOIUYHUS
cekTop B ['bplius; CpaBHUTENEH aHAM3 HA NPAKTUKHUTE MO YIPABICHHE HAa YOBEIIKHUTE
pecypcu U TSIXHOTO BB3/CHCTBHE BHPXY OpraHU3alUUTe OT MyOIMYHUS U UHIAYCTpUATHUS

cexTop B I'eprusi.

III. IIpenenka Ha CHABPKAHMETO W OCHOBHHU Pe3YyJITATH OT AMCEPTALHMOHHOTO
u3cje1BaHe
B npencraBeHuss 3a peneH3UpaHe AUCEPTAlMOHEH TPYyJA Ca CIAa3€HW BCUYKH
M3UCKBAHMUA KbM HAy4YHO-IIPWJIOKHUTE M3CIIECIBAHMS, B CIEIACTBUE HA KOETO Ca ITOCTUTHATH
KOHKpPETHH pe3yaTatd. KaTo IsU10 QUCEepTalMOHHMAT TPYyJ C€ OTIMYaBa C IPELU3HOCT,
JOTMYECKa TIOCIEOBAaTEIHOCT, 3aIbJIO0YEHOCT Ha U3CIEJBAHETO U CTpEMeX Ja ce
pasriacxkaar Hp06HeMI/ITe B KOMILJICKC, B TAXHAaTa B3aMMHa BPpb3Ka U 3aBUCUMOCT.
B YBoAa Ha AucEpranudaTa € OaJi€Ha sjACHa W TOYHA ITOCTAaHOBKAa Ha HU3XOIHUTC

MO3UIIMN Ha aBTOPKATa, OT KOUTO CC € PLbKOBOJAWJIA TP OPraHU3HUPAHCTO U MMPOBCKAAHCTO HA



u3ciiefioBaresickaTa pabora. B Hero 3aami004eHO M apryMEHTHUPAHO C€ pa3KpHBa
aKTyaJIHOCTTa Ha TeMara Ha JucepTauuoHHUs Tpyld. OTIENHWTE €IEeMEHTH Ha YBOAA ca
no0pe npeAcTaBeHH.

IIbpBa r1aBa Ha JIUCEPTAllMOHHMS TPYHX OOXBalla TEOPETUKO - METOJAWYHHUTE
BBIIPOCHU Ha YIIPABIECHUETO HA YOBEUIKUTE pecypcu. IIpencraBena e TeopeTuuHaTa OCHOBA HA
U3CIEABAHETO B JucepraunoHHMs TpyA. Ilpenmer Ha wu3cienBaHe ca npeaMera U
XapaKTEpUCTUKUTE Ha YNPaBICHUETO HA YOBEUIKUTE pecypcH. Pasrienanu ca pasim4HuTe
KOHLENIMH 3a yIPaBICHUE HA YOBEIIKUTE PECYpPCH, BKIIOYUTEIHO TE€3HU 34 yNPABICHUE HA
OTCBCTBUATA, YIPABICHUE HA IOBEACHUETO, YNPABICHHE Ha Kapuepara, CIa3BaHE Ha
W3HUCKBaHUATA U YNPABICHUE 110 BPEME HAa HAMaJIIBAHE HA YUCJICHOCTTAa, PEOpPraHM3alMs,
ayTCOPCUHI M cbKpamieHus. Ha 0Ga3ara Ha mnpersiena Ha JIMTEpaTypHM M3TOYHHUIM ca
AQHIN3UPAHU KOHUENIMUTE 3a B3aUMOOTHOILIECHUATA U KOHQIUKTUTE MEXAY CILY)KUTEIUTE,
OlleHKaTa Ha pa0oTara, YIOpPaBICHUETO HA 3HAHUATA, OpPraHM3ALMOHHATA KYITYpa,
yIpaBJIEHUETO Ha OLEHSBAHETO Ha padoTaTa, 3abP’KAHETO WIN OCUT'YPSBAHETO HA YOBEIIKH
pecypcH, IIJJaHUPAHETO Ha IPUEMCTBEHOCTTa, HAaCTaBHUYECTBOTO, KadyeCTBOTO Ha
npodecuoHalHus )KUBOT, YOBEIIKHUS KalluTal.

B nonmbiaHeHue ca u3BENEHU CHEUU(PUUHUTE XapaKTEPUCTUKU, KOUTO OIpPENEsT
nep(eKTHUTE MPAKTUKKU 3a yIpaBlIeHUE Ha YOBEIIKUTE PECypCH Ha JafieHa OpraHu3alusl.
Pasrinenanm ca pa3sauMyHMATE CTAaHOBMILATA B HAaydyHaTa JIUTEpaTypa M € IIOCOYEHO
COOCTBEHOTO BIJKJAHE Ha aBTOpa 3a CHIIHOCTTA HA YNPaBJIEHUETO HA YOBEIIKUTE PECYPCH.
[ToapoOHO ca pasrienaHu MOAEIUTE 3a YIpaBICHHE Ha YOBEIIKUTE pecypcu. Ha ocHoBara
Ha aHajJM3a Ha TEOPETUYHHUTE KOHIEMIMM ca HampaBeHW K3Boau. CrenuaiHO BHUMaHHE €
OTZEIIEHO HAa METOAMTE 3a KOJIUYECTBEHO M3MEPBAaHE HA YIPABICHUETO HA YOBELIKUTE
pecypcr, KOUTO MOraT Ja Ce M3II0JI3BaT 3a IPOCIECASBAaHE Ha U3IOI3BAHETO HA PA3IUYHU
MaTepUaIHU U HEMATEPUAIHA aKTHBH HA OpraHU3alMsiTa U 32 OLICHKA HAa KpaWHHUs pe3yJiTar
OT HeliHaTa paboTa: MHJIEKCHT Ha 4YOBEHIKMS KamuTan Ha WatsonWyatt; MOHUTOPBT 3a
qoBeIIKH KanuTaid Ha Andrew Mayo; monensT Ha Sears Roebuck; momenst EFQM u np.
Haxkpas Ha mbpBa rnaBa Ha 6a3ara Ha W3BBPLICHHUS aHAIU3 HA JUTEPATYPHUTE U3TOUHHUIH
JIOKTOPAHTKATa € HalpaBUJIa U3BOM.

BbB BTOpa ri1aBa ce u3cienBa CbCTOSHUETO W PA3BUTHETO HA WHIYCTPUATIHUSA U
nyOonuyHus cekTop B I'bpuius. B Hes e HampaBeH aHaaW3 M OLIEHKA HAa CHCTOSHUETO H

Pa3sBUTHETO HA MHAYCTPHAIHUS ceKTOp B ['bprms. AHaNMM3BT 00XBala rpblKaTa HKOHOMHKA



Ipeay U cie]] IpUIaraHeTo Ha IporpaMuTe 3a npucrnocoosiBane. OOEKT Ha H3CIIEABAHE TYK €
YIIPABJIICHUETO HA YOBEIIKUTE PECYPCH B MHIYCTPHATHHS CEKTOP B ['bplinsi. YCTaHOBEHO €,
4e OT JIMJCPCKUTE CTUIIOBE, KOUTO OOMKHOBEHO IMPeo0iaiaBaT B MHIYCTPHAIHHS CEKTOP B
cBeta, B I'spums mpeobianaBa TPaH3aKIMOHHOTO M TPAaHC(HOPMAIMOHHOTO JHIEPCTBO.
Koncratupa ce, ue cpen pasznuuHuTe (AKTOpH, BIHMSCIM BBPXY YIPABICHUETO Ha
YOBEIIKUTE PECYpCH B WMHIYCTPUATHHUS CEKTOP, Ca CIY)KUTCIUTE JONPHHACSIINA 32
OpraHu3allMOHHATa KYJITYpa, BB3MOXKHOCTUTE 3a KapHEpPHO pa3BUTHE, OalaHCa MEXIy
Hqu)eCI/IOHaJIHI/IFI W JIMYHUSA ) KUBOT, KOHKYPCHTHHUTC 3aIlJIaTU U HAJIMYHOCTTA KAaTO IIbPBUYHHA
ACTCPMUHAHTH. Ot OpraHu3alyvOHHa TJICJHAa TOYKa JOIMPHUHACAIIUTC q)aKTOpI/I BKJIFOYBAT
UHPpPACTPYKTyparTa, CTENCHTa Ha WHOBAIlMM B pPa0OTHUTE MPAKTHKH, pa3Mepa Ha
OpraHu3aisTa M OTBOPCHOCTTa Ha aJMHUHUCTPATHBHHUTE PBKOBOJUTEIN Ja MpHEMAT
CIIY’)KUTEIIUTEe KaTo Y4acT OT IMpOIleca Ha B3eMaHE Ha pPEeIICHUS U M3IBbJIHEHHE Ha padoTara.
ToBa ca KOMIIOHEHTHTE HA YIPABJICHHETO HAa YOBEIIKUTE PECYPCH, KOMTO CIIOCOOCTBAT 3a
HaMaJsiBaHe Ha TEKY4YeCTBOTO M (DOPMUpPAHE Ha JIOSUTHOCT TIPU CITY)KUTEITUTE.

HanpaBeH e aHanu3 ¥ OIIGHKA Ha CHCTOSHUETO M PAa3BUTUETO CHIO U HA MYOJIUYHUS
cektop B I'spums. Jloka3Ba ue, cpell CTHJIOBETE 3a yIpaBJIEHHWE HA YOBEIIKUTE PECYpCH B
nenust riao0ajeH MyOJMYeH CEeKTOp, 3a KOWTO C€ YCTaHOBsIBA, Y€ ca mpeolraaaBaiiud B
I'eprus, ca TpaHchOpMallMOHHHUTE, TPAaH3aKIMOHHUTE W laissez-faire numepcKku CTUIIOBE.
OcseH ToBa (pakTOpuUTE, 32 KOUTO € KOHCTATUPAHO, Y€ Ca 3HAYMMH 32 MYOJIUYHUSI CEKTOp, ca
0a3upaHu Ha CIY)XHTETUTE YIOPABICHCKU JHAEPCKUA CTHJIOBE, YIOBIETBOPEHOCT Ha
CIIYXKUTCIIUTE, 3aAbpiKaHC, MOTHBALIUA W AHTAXKHUPAHOCT, JOBCpHEC W HAACKIHOCT.
OpranunzannoHHUTe (HaKTOPU 3a YNPABJICHHE HAa YOBEIIKUTE PECYPCH B OPraHU3AlUUTE OT
nyOMWYHUS CEKTOp BKJIIOYBAT MPOLIECUTE Ha HabupaHe W TOAO0p, OPTaHHU3AIMOHHO
IUTaHUpaHe, OOyYeHUE U y4acTUE Ha CIYXKHUTEIUTe, MOJUTUKU 3a HabupaHe Ha MEpCOHA U
CTPYKTYpa Ha 3aIjIaTUTe, OCHOBAaHA Ha CHCTEMa 3a U3MEPBAaHE Ha PE3YJITATHTE.

B Tpera riaBa e pa3paboTeHa METONOJIOTHS Ha HW3CJIEIBAaHETO C OrJel Ha
MOCTUTAaHETO HAa OCHOBHATa II€J, a HMMEHHO Ja C€ HalpaBu CPaBHUTEJICH aHallu3 Ha
YIPaBIECHUETO HA YOBEUIKUTE PECYpCH B MHIYCTPHAIHUS U MyOnuuHus cextop B ['bprus. B
Tasyu dYacCT C€ IpaBh CUCTEMATUYCH MW TCOPCTHYCH aHAJIMW3 Ha pPa3jJIndYHUTE TCXHUKHU,
U3IONI3BaHN B HW3CJIENBAHETO, MapaurMara Wid QUIOCOPCKUTE MPEANONIOKEHUS, Ha
OCHOBAaTa Ha KOUTO € IMOCTAaBCHO TO B CHUCTCMCH NOPSAIObK. OTI[CHCHO € BHUMAHHUC Ha

napajgurmara Ha IIO3UTHUBHU3MA N nOCT-IIO3UTHUBU3MA, KOHCTPYKTUBHU3MA,



TpancopMaTUBHATA W TOCT-KOJIOHWANHATa M3Cle[oBaTeNcka mapagurma. [lopaau
CYyOCKTHBHMSI XapaKTep Ha NPOYYBAHETO, KOETO MMa 3a LieNl Ja aHaJIU3upa Bb3NPUATHATA Ha
CIy’)KUTENIUTE, KOETO B KpailiHa CMeTKa I03BOJISIBA Jla C€ WACHTU(HUIMpA 3HAYECHUETO Ha
YIPaBJIEHUETO HA YOBEIIKUTE PECYPCH CPEI CIYKUTECIUTE B MYOIUYHUS U WHAYCTPUATHUS
ceKkTop B I'bpuus € BB3OpHUET MOAXOABT Ha IapagurMara Ha nosutuBuzMa. C Hero ce
M3rpaK[a TOYHA IIPEICTaBa 3a BB3JACHCTBUETO Ha YIPABICHUETO HA YOBEUIKUTE PECYPCH
BBPXY IPOU3BOJAUTEIHOCTTA HA OPraHU3aLUUTE.

HanpaBeH e cpaBHUTEEH aHAIU3 Ha pa3juKaTa MEXIy HNPaKTHUKUTE IO yIpaBieHUE
Ha YOBELIKUTE PECYpCH U TIXHOTO BB3/AEHUCTBHE BbPXY OpraHU3alUUTE OT IyONMYHUS U
WHAYCTpUAIHUSA CeKTOp B ['bpumsa. M3BBpIIEH € KONMYECTBEH aHalIM3 C LIeJl ThPCEHE Ha
BpPb3KaTa MEXIy HW3CICIBAHUTE SBJICHUSA, NpPUIAraikl CTAaTUCTHYECKO OLEHSABAaHE Ha
Bpb3KaTa MEX/ly 3aBUCUMHU U HE3aBUCUMU IPOMEHJINBU. HanpaBeH e cpaBHUTEIEH aHaIU3 Ha
MHEHUETO Ha CIY)XUTEIUTe B NYOJUYHHUS M MHIYCTPUAIHUA CeKTop. M3non3Baiiku
Cronbach's Alpha tecrta, ce aHanu3upa HaJEKIHOCTTa HA PA3IUYHH TBBPICHUS, Kacacllu
BbTpEIIHUTE (PAaKTOPH, BBHIIHUTE (DAKTOPH, MPAKTUKUTE 3a YIpaBJIEHUE Ha YOBEILKHUTE
pecypcH, JUIEPCKUTE CTUJIOBE, AHTAKUPAHOCTTa Ha CIYKUTENIWTe, KyJITypara Ha
coOCTBEHOCT, XopaTa, MOJUTUKUTE U mporecure. OChIIECTBEHO € KOAMpPAaHE W aHalIu3 Ha
HaJIeXKTHOCTTA 3a BCEKU (haKTop.

Ha 0Ga3ata Ha mosiyueHHTe pe3ynTaTH OT aHajiM3a € M3BEAEH M3BOJa, 4e HAMa
3HAUUTEJIHA pa3jiMKa B MHEHHETO HA PECHOHJEHTUTE 110 OTHOLICHHWE HA: BBTPEIIHUTE
(dakTopy, BIUSEIIM BbPXY YAOBIECTBOPEHOCTTA HA CIYXHUTEIUTE U MPOU3BOJUTEIHOCTTa HA
OpraHM3alMUTe OT MYyOJUYHMSI B CpaBHEHHE C T€3UW B MHAYCTPUAIHUS CEKTOp B ['bpuus;
NPaKTUKUTE 10 yIpaBJIeHNE Ha YOBEIIKUTE PECYPCH M MPeo0IagaBaliuTe JUISPCKU CTUIIOBE,
BIMSCIIA BBPXY YCIEXa Ha CTPATETMUTE 3a YIPABICHUE HA YOBELIKUTE PECYpCH Ha
opraHuzanuuTe B ['bpiys. YCTaHOBEHO €, Ue 3HA4YMTeNHA pasiiuka MeXJy MHEHHETO Ha
CIIY)KUTEJUTe B NyONMYHUS M Te3W B HMHIYCTPUAIHHUS CEKTOP MMa IO OTHOILIEHHE Ha:
BB3/JICHCTBUETO HA BBHIIHUTE (AKTOpU; (akTopuTe CBBP3aHM C AaAHTAKUPAHOCTTA Ha
CIy’)KUTENUTe, KyJITypara Ha COOCTBEHOCT, XOpara, MOJIUTUKUTE U MPOLECUTE, BOJCIIN 10
ycrex Ha opraHuzanuure B ['bpius 1Mo OTHOLIEHHE Ha MpoJaXOuTe W pemyTauusira B
oOmiectBoro. Ha 0a3ara Ha monydeHuTe pe3ynratu ca JeUHUPAHU KOHKPETHHU MPENOpPbKU
HAacOYEHU KbM PA3BUTHE U YCHBBHPIICHCTBAHE HA YIIPABJICHUETO HAa YOBELIKUTE PECYpPCH B

OpraHu3alMUTE OT UHAYCTPUAIHUS U IMYOJIUYHUS CEKTOp B I'bpLiusi.



HampaBenute B Kkpas Ha BCsAKa IJlaBa M3BOAM IIPEACTABIABAT SICHO W3PA3eHO
000011eHEe HA MpEJCTaBEHUTE CTAHOBUIIA M PE3YATATUTE OT MPOYUBAHUSATA, H3pa3siBaT
MHEHHETO Ha aBTOpa U aKLEHTUPAT BbPXY HAKOU BBIIPOCHU C 0a30B XapakTep.

ChabpikaHHeT0 Ha JUCEpTalUsITa € KOHKPETHO (OKYCHUpaHO, 0e3 H3IUIIHU
OTKJIOHEHUS U ONHMCaHUs. ABTOpKaTa aHAJIM3UpPa U U3BEXK]A XapaKTEPUCTHKH U OCOOCHOCTH,
B3aMMOBPB3KU U 3aBUCUMOCTH U W3Ka3Ba BIKAAHUS U MO3UIMH T10 podiema.

ABTOpedepaThT € ChCTaBEH Bb3 OCHOBA HA M3JI0KEHUETO Ha JUCEPTALIMOHHUS TPY[
U OTpa3siBa 3aMUChHJIa U CTPYKTypaTa Ha usciieaBaHeTo. OTropaps Ha IPUETUTE CTAaHAAPTH 32

ChCTaBsiHE Ha aBTOpedepaT Ha JUCEPTALUOHEH TPYI.

IV. Ouenka Ha HAyYHUTE M NPAKTHYECKUTE Pe3yJITATH U PUHOCH

JuceprauvoHHMAT Tpyx Ha JokropaHT Kupsaxm Ilanmapomyny — mpurekasa
0e3CcropHM Hay4YHM JIOCTOMHCTBA. IIpMHOCHHMTE MOMEHTHM MoraT jJa ce IpynupaTr B JIBE
OT/IEJIHU HAIPABJICHUSA: TAKUBA C TEOPETUKO-METOI0JIOTUYEH XapAKTEP U TAKUBA C MPAKTHKO-
MIPUIJIOKEH XapaKTep.

Hayunume npunocu ¢ meopemuko-mwemooono2uyer xapakmep, KOumo ce OmKpusam
oucepmayuoHHus mpyo, ca C8vbp3auu c. U3CIEIBaHe, CUCTEMaTU3UpaHe U 00oOIaBaHe Ha
TEOPETHUYHU BUKJIAHUS U MOCTAHOBKU 34 CHIIHOCTTA M XapaKTEPUCTUKUTE HA YIPaBICHUETO
Ha YOBEIIKUTE PECYpPCHU; M3CIEIBAHU Ca TEOPETUUYHUTE U MPAKTUKO-NIPUIIOKHU ACIIEKTH Ha
MIOIXOJa 32 OCBIIECTBSABAHE HA CPAaBHUTEICH aHAIW3 HAa YIPABICHUETO Ha YOBEIIKHUTE
pecypcu B MHIYCTpHAIHUS U MyONU4HMs ceKTop B I'bpiusi; pa3paboTeHa € ajganThpaHa U
JIOITBJIHEHA METOJMYECKA PAMKa Ha aHAJIU3a;

B npaxmuko-npunosicen nnan cwvowvporcawume ce NPUHOCHU MOMEHMU KACasm
c1e0HOmo: HaIlpaBeH € 00CTOEH Mperyie/l Ha ChbCTOSHUETO M Pa3BUTHETO HA MHIYCTPUATHUS U
nyonuyHuss cektop B ['bpumsi; paspaboTeHara MeETOIWYECKa paMKa € ampoOupaHa B
M3CJIEIBAHETO U € HallpaBeH 0OCTOEH CPaBHUTENIEH aHAJIW3 Ha YIPAaBJICHHUETO HA YOBEIIKUTE
pecypcu B WHAYCTpUATHHUS U MyOnuuHus cektop B ['bpmms; nepuHupanu ca KOHKPETHU
IIPENOPBKU 32 Pa3BUTHE M YCHBBPLIEHCTBAHE HA YNPABICHUETO HA YOBEIIKUTE PECYPCH B
OpraHHU3alMUTe OT UHIYCTPUAIHUS U MyOIUYHUS CEKTOp B ['bpuus.

[IpuHocuTe ce chIbpKaT B JUCEPTALMOHHUS TPYJd M CHOTBETCTBAT HA W3Ka3aHUTE
MIOJIO)KUTETHH OLIEHKH B penieH3usTa. llpuemam ru usnsino. OCHOBHUTE HAyYHU UM HAY4HO -

IIPUJIOKHU IPUHOCU TOYHO Pa3KpUBAT INOCTUTHATUTE HAYYHU U MPUIIOKHU pe3yiraru. Te ca



JIEJI0 HA CaMOCTOSITEJIHU U 1I€JIEHACOYEHU HAYYHU THPCEHUS U JI0pa3BUBAT B TEOPETUYEH U
MPAKTUYEH AacleKT ChIIECTBYBAIIOTO HAYYHO MO3HAHME B 00JIaCTTa Ha YIPaBJICHUETO Ha
YOBEILIKUTE PECYPCU B MHIYCTPUATHUS U IIYOJTUYHUS CEKTOP.

B mpunoxenara xkpM aBTopedepara crnpaBka, Kupsku [lanagomymy e mocoumna 3
nyo0JMKanmMyM [0 TeMaTa Ha JucepTanusaTa, C KOETO IOKPHBA H3UCKYEMHUS MUHUMYM.
[TyOnukanuuTe ca JUYHO J€J0 Ha JOKTOpPAaHTKAaTa W OTpa3fBaT pa3jiMuyHU YacTU OT

JTUCEPTAITUOHHUS TPYI.

V. Kputu4nu 0es1e:KKH, IPEeNOPBKH U BHIIPOCH MO JMCEPTALMOHHUS TPYA

PeneHsupanusaT Tpyl € €OUH CEpUO3€H ONUT 3a 3aJbJ00YEHO H3CiIeIBaHEe Ha
npobiemMuTe, CBbpP3aHU YIPABICHHETO HAa YOBEUIKUTE pecypcu B IMYyOJUYHUS U
uHaycTpuanHus cektop B I'spumsa. C orien monoOpsiBaHe Ha IMO-HATaThIIHATa paboTa Ha
JOKTOpaHTKaTa, MOTaT Ja C€ HalpaBsT HAKOU OEJIeKKU U NPENOPBKU.

1. PazpabGoTkaTa camo 6u crieyenuia, ako [0 OCHOBHUTE TEOPETUYHM BBIIPOCH ObJAT
IPOYYEHHU CIeLUAIN3UPAHU JIUTEPATyPHH N3TOUHHUIIM Ha TPBLKHU €3HK.

2. B 3akiroueHneTo ca HampaBeHHM 000OIIaBaIiy W3BOAM, HO HE Ca OYEPTAHH SICHO
TEHJCHIIMUTE 3a 0-HATAaThIIHOTO Pa3BUTHE Ha M3CIEABaHUATA B 00JaCTTa HAa YIIPABICHUETO
Ha YOBEUIKUTE PECYPCH B MMyOIMUHUS U UHAYCTPHAIHUS CEKTOp B ['bprius.

3. MosiTa npenopbKka KbM JOKTOPAHTKaTa € B ObJCLIUTE CU MyOIMKAIMK A3 aHAU3a U
u3CieBa BIMSAHMETO Ha JIMJIEPCKUS CTWI BbpPXY MOTHBALMATA HA CIYXUTEIUTE B
OPENNPUATHITA OT MYOJUYHUS U UHAYCTPUATIHUS CEKTOp B ['bprins.

[Tocouenure Oenexku HE HaMalIABaT JOCTOMHCTBAaTa Ha pa3paboTKaTa W HE BIUSAT
BbpXYy oOOIIaTa IMOJOKUTENTHA OLEHKAa Ha JMCEPTALMOHHUS TPYyHd, KaTO CaMOCTOSTEITHO
U3CIIE/IBaHE, C I0Ka3aHU HAyYHO-TIPUIJIOKHU IIPUHOCH.

bux kxenama Ja ITOCTaBA CIACAHUTC YTOUYHABAIIIN BHIIPOCH.

1. HeoOxoauMo ¥ € TIpH YIIPABICHUETO HA YOBCIIKUTE PECYPCH TIPEIMPHUATHITA OT
nyOMMYHUS U MHIYCTPUATHUS CEKTOp B ['bpIus Ja OTUMTAT MPOMEHUTE B CpeaaTa, B KOSTO
(GYHKIMOHMPAT U 3aI107

2. Kowm or u3BeneHUTE OT aBTOpKara MpoOJeMH ca KIFOYOBH W TpsiOBa 1ma ObaaT
TIPEUIOKEHH ¢ MPUOPHUTET 32 peliaBaHe, 3a Jia ce TMOBHIIN e(PEKTHBHOCTTA HA YIIPABICHUETO

Ha YOBEUIKUTE PECYPCH MyOIMYHUS U UHAYCTPUATHHS ceKTop B ["bprius?



VI. 3akiouenue

HucepranmonausaT Tpya Ha Kupsku [lamagomyny oTtroBapss Ha M3MCKBaHUATA Ha
3akoHa 3a pa3BUTHE Ha aKageMHU4YHUs cbcTaB B PenyOnuka bwarapus, [lpaBunmnuka 3a
HErOBOTO MpujiaraHe U BrTpenHuTe npaBusia 3a pa3BUTHE Ha akaJeMU4HUs cbeTaB B FO3Y
"Heoput Puncku". C Hero AOKTOpaHTKAaTa IIOKa3Ba CIIOCOOHOCT 3a MpPOBEXKIAaHE Ha
CaMOCTOSITEJIHO H3CJICJIBAHE M € I[IOCTUTHAJIAa TEOPETUYHH U TPWIOKHU PE3YNTATH,
MpEACTAaBISIBAI TIPUHOC KBbM HaykaTta W mpakTthkara. [lpemmokeHata pa3paboTka e
CEepPHO3EH H3CIECIOBATEIICKH TPYyJ, KOWTO 3aciykaBa BHCOKa oleHka. C HamucaHus
JUCEPTAIMOHCH TPy U MyOIUKAIMUTE KbM Hero JokTopanT Kupsiku [lamanomyny mokpusa
MUHUMAJHUTE HAlIMOHAIHM WM3UCKBaHHUA 3a MpHA0OMBaHEe Ha OOpazoBaTelHATa U HaydHA
CTEIIEH ,,JJOKTOP .

Ha ocnoBara Ha Oe3cnopHHUTE HayYHU MPUHOCH U CHIIECTBEHATA HAYYHO-TIPUIIOKHA
3HQUMMOCT Ha JUCEPTALIMOHHUS TPy H3pa3siBaM CBOETO TMOJIOKHUTEIHO CTAHOBHUIIE U
npeajiaraM Ha 4YJeHOBeTe Ha MO4YuTaeMoTo HayyHo :xypu Ha Kupsku Xpucroc
HHanagomyay naa 0bAe mpuchbleHa 00pa3oBaTe/JHATA M HAy4YHA CTeNeH “JOKTOpP” 1o

HAy4YHaTa cneuuajaHocT “UkoHoMHKA U ynipaBJjieHUe /MHAYCTPUs/”.
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I. Brief biographical data

Kyriaki Christos Papadopoulou completed his bachelor's degree at the School of
Economics & Management, University of Peloponnese in 2007 with a degree in Economic
Science, and in 2009 with a Master's degree in Marketing Management in Business School,
Aston University. In 2018, Kyriaki Papadopoulou was accepted as a doctoral student in a
regular form of study in English under the doctoral program "Economics and Management /
Industry /", professional field 3.7. "Administration and Management"” at the Department of
"Management and Marketing" at the Faculty of Economics of SWU "N. Rilski”-
Blagoevgrad. It was enrolled by order Ne 1514 of October 26, 2018.

The PhD student has extensive practical experience as an Import Manager at Par.
Seitanidis S.A. Kavala and Customer Reception & Service at the National Bank of
Greece. She has taught "Principles of Organization and Management of Businesses and
Services" and "Principles of Economic Theory" at CRAM SCHOOL "FWS" in Kavala.



II. General characteristics of the dissertation

The dissertation is dedicated to a current and important for socio-economic practice
problem. Its research is aimed at supporting the process of improving human resource
management in the public and industrial sector in Greece. It is widely used in the Greek
economy and would allow managers to study practices and to identify the problems of human
resource management in both sectors.

The dissertation has a classical structure of introduction, exposition in three
chapters, conclusion and bibliography. The total volume of the scientific development is 211
standard text pages. 188 literature sources were used. The study is supported by illustrative
material in the form of 49 tables and 30 figures. There is a 9-page application to the
dissertation.

The used information sources reflect the wide knowledge of the doctoral student in
the researched field. The bibliography reference shows that the dissertation is based on the
use of 188 information sources, all in English. The rules for scientific ethics are observed and
the literary sources are used in earnestly and correctly in the process of research of the issues,
object of the dissertation research.

The writing style is concise and understandable. The scientific language and the
scientific apparatus correspond to the specifics of the researched issues. The tools used are
adequate to the issues, based on the methods of analysis, synthesis, induction and deduction,
comparison, grouping; the graphic method; the survey method; statistical methods, exactly
frequency analysis method, regression analysis method, correlation analysis method,
ANOVA. For the implementation of the formulated tasks were surveyed 200 employees
occupied in organizations from the public and 200 industrial sectors in Greece. A
questionnaire developed by the doctoral student was used, including questions aimed at data
collection, treatment and analysis of which would allow solving the tasks and achieving the
goal of the dissertation.

The obligatory attributes for dissertation research - subject and object of the
research, main scientific thesis, research goal and tasks are highlighted, which outlines the
framework of development. It is characterized by a precise structure of the individual parts of
the exhibition and a clear logical connection. The building is subordinated to the purpose and

tasks of the research.



As an object of the study is defined the state of human resources management in the
organizations of public and industrial sector in Greece. Its subject is human resource
management as a comparative factor influencing the overall development of public and
industrial sector organizations in Greece and in particular the impact of human resource
management strategies in terms of job satisfaction, performance of employees, organizational
productivity, organizational success, leadership success, value to shareholders and the success
of organizations in terms of sales and public reputation. The main goal of the dissertation is
to make a comparative analysis of human resource management in the industrial and public
sector in Greece. 7 research tasks have been formulated, directing the author's attention to:
the role of external and internal factors in the management of human resources; the role of
leadership style; analysis and assessment of the state and development of the industrial and
public sector in Greece; comparative analysis of human resource management practices and

their impact over the organizations of public and industrial sector in Greece.

I11. Assessment of the content and main results of the dissertation research

In the dissertation submitted for review, all the requirements to the scientifically
applied researches are observed, as a result of which concrete results have been achieved. In
general, the dissertation is characterized by precision, logical sequence, immersion of the
research and desire to consider the problems in a complex, in their interrelation and
dependence.

In the introduction of the dissertation is given a clear and precise statement of the
initial positions of the author, from which she was guided in organizing and conducting the
research work. It thoroughly and argumentatively reveals the relevance of the topic of the
dissertation. The individual elements of the introduction are well presented.

The first chapter of the dissertation covers the theoretical and methodological
issues of human resource management. The theoretical basis of the research in the
dissertation is presented. The subject of research are the subject and the characteristics of
human resources management. The various concepts of human resource management are
considered, including those for absence management, behavior management, career
management, compliance and management during reduction in numbers, reorganization,
outsourcing and reductions. Based on the review of literature sources, the concepts of

employee relationships and conflicts, job evaluation, knowledge management, organizational



culture, job evaluation management, human resource detention or provision, continuity
planning, mentoring, quality of professional life, human capital are analyzed.

In addition, the specific characteristics that determine the perfect human resource
management practices of an organization are derived. Different opinions in the scientific
literature are considered and the author's own view on the essence of human resources
management is indicated. The models for human resources management are considered in
detail. On the basis of the analysis of theoretical concepts, conclusions are made. Special
attention is paid to the methods for quantitative measurement of human resource
management, which can be used to track the use of various tangible and intangible assets of
the organization and to assess the end result of its work: the human capital index of
WatsonWyatt; the human capital monitor of Andrew Mayo; the model of Sears Roebuck; the
EFQM model, etc. At the end of the first chapter, on the basis of the made analysis of the
literature sources, the doctoral student made conclusions.

The second chapter examines the state and development of the industrial and public
sector in Greece. It analyzes and assesses the state and development of the industrial sector in
Greece. The analysis covers the Greek economy before and after the implementation of the
adjustment programs. The object of research here is the management of human resources in
the industrial sector in Greece. It has been found that of the leadership styles that are usually
prevalent in the industrial sector in the world, transactional and transformational leadership
predominates in Greece. It was found that among the various factors influencing the
management of human resources in the industrial sector are employees contributing to
organizational culture, career opportunities, work-life balance, competitive salaries and
availability as primary determinants. From an organizational point of view, contributing
factors include infrastructure, the degree of innovation in work practices, the size of the
organization and the openness of administrative managers to accept employees as part of the
decision-making process and performance of the work. These are the components of human
resource management that help reduce turnover and build employee loyalty.

An analysis and assessment of the condition and development of the public sector in
Greece has also been made. It proves that among the human resource management styles in
the entire global public sector that are found to be predominant in Greece are the
transformational, transactional and laissez-faire leadership styles. In addition, the factors
found to be relevant to the public sector are based on the employee management leadership



styles, employee satisfaction, retention, motivation and commitment, trust and reliability.
Organizational factors for human resource management in public sector organizations include
recruitment and selection processes, organizational planning, employee training and
participation, recruitment policies and a salary structure based on a system for measuring the
results.

In the third chapter, is developed a research methodology with a view to achieving
the main goal, namely to make a comparative analysis of human resource management in the
industrial and public sector in Greece. This part makes a systematic and theoretical analysis
of the various techniques used in the study, paradigm or philosophical assumptions on the
basis of which it is placed in a systematic order. Attention is paid to the paradigm of
positivism or post-positivism, constructivism, transformative and post-colonial research
paradigm. Due to the subjective nature of the survey, which aims to analyze the perceptions
of employees, which ultimately allows to identify the importance of human resources
management among employees in the public and industrial sector in Greece, the approach of
the paradigm of positivism was adopted. It builds an accurate picture of the impact of human
resource management on the productivity of organizations.

A comparative analysis of the difference between human resource management
practices and their impact on public and industrial sector organizations in Greece is made.
Quantitative analysis was performed in order to search for the relationship between the
studied phenomena, applying a statistical assessment of the relationship between dependent
and independent variables. A comparative analysis of the opinion of employees in the public
and industrial sector has been made. Using the Cronbach's Alpha test, the reliability of
various statements concerning internal factors, external factors, human resource management
practices, leadership styles, employee engagement, ownership culture, people, policies and
processes is analyzed. Coding and reliability analysis for each factor was performed.

On the basis of the results of the analysis, it is concluded that there is no significant
difference in the opinion of the respondents regarding: the internal factors influencing the
satisfaction of employees and the productivity of public organizations compared to those in
the industrial sector in Greece; human resource management practices and the prevailing
leadership styles influencing the success of the human resources management strategies of
organizations in Greece. It was found that there is a significant difference between the
opinion of employees in the public and those in the industrial sector in terms of: the impact of



external factors; the factors related to employee engagement, ownership culture, people,
policies and processes leading to the success of organizations in Greece in terms of sales and
reputation in society. On the basis of the obtained results, specific recommendations have
been defined aimed at the development and improvement of human resources management in
the organizations of the industrial and public sector in Greece.

The conclusions made at the end of each chapter are a clear summary of the
presented opinions and the results of the research, express the opinion of the author and focus
on some basic issues.

The content of the dissertation is specifically focused, without unnecessary
deviations and descriptions. The author analyzes and derives characteristics and features,
interrelations and dependencies and expresses views and positions on the problem.

The abstract is based on the presentation of the dissertation and reflects the
conception and structure of the research. Correspond to the accepted standards for

compilation an abstract of a dissertation.

IV. Evaluation of scientific and practical results and contributions

The dissertation of the PhD student Kyriaki Papadopoulou has undisputed scientific
values. The contribution aspects can be grouped in two separate directions: those of
theoretical-methodological nature and those of practically applicable nature.

The scientific contributions of theoretical and methodological nature found in the
dissertation are related: research, systematization and generalization of theoretical views and
statements about the nature and characteristics of human resource management; the
theoretical and practical-applied aspects of the approach for carrying out a comparative
analysis of human resources management in the industrial and public sector in Greece are
studied; an adapted and supplemented methodological framework for the analysis has been
developed,;

In the practically applicable realm, the contributions in the dissertation pertain to the
following: a thorough review of the state and development of the industrial and public sector
in Greece has been made; the developed methodological framework has been tested in the
study and a thorough comparative analysis of human resources management in the industrial
and public sector in Greece has been made; specific recommendations for development and

improvement of human resources management in the organizations of the industrial and



public sector in Greece are defined.

The contributions are contained in the dissertation and correspond to the positive
assessments expressed in the review. | accept them in full. The major scientific and
scientifically — applicable contributions accurately reveal the scientific and applied results
obtained. They are the outcome of independent and consistent scientific research and further
develop in the theoretical and practical aspect the existing scientific knowledge in the field of
human resource management in the public and industrial sector.

In the reference attached to the abstract, Kyriaki Papadopoulou has indicated 3
publications on the topic of the dissertation, with which covers the required minimum. The
publications are the personal work of the doctoral student and reflect different parts of the

dissertation.

V. Critical notes, recommendations and questions in relation to the dissertation

The reviewed labor is a serious attempt for a deep research of the problems related to
human resource management in the public and industrial sector in Greece. In order to
improve the further work of the doctoral student, some notes and recommendations can be
made.

1. The development would only profit if specialized literary sources in Greek were
studied on the main theoretical issues.

2. The conclusion summarizes, but does not clearly outline the trends for the further
development of the researches in the field of human resources management in the public and
industrial sector in Greece.

3. My recommendation to the PhD student is in her future publications to analyze and
study the influence of leadership style on the motivation of employees in public and industrial
sector enterprises in Greece.

The notes pointed out do not reduce the merits of the development and do not affect
the overall positive assessment of the dissertation, as an independent study, with proven

scientifically applied contributions.

| would like to ask the following clarifying questions:

1. In the management of human resources, is it necessary for the public and industrial

sector enterprises in Greece to take into account the changes in the environment in which they



operate and why?
2. Which of the problems raised by the author are key and should be proposed with
priority to be solved in order to increase the efficiency of human resources management of

the public and industrial sector in Greece?

VI. Conclusion

The dissertation of Kyriaki Papadopoulou complies with the requirements of the
Law on development of academic faculty in the Republic of Bulgaria, the Rules for its
application and the Internal rules for development of the academic faculty in South-West
University “Neofit Rilski” — Blagoevgrad. In it the doctoral student has demonstrated his
capacity to conduct independent research and has accomplished theoretical and applied
results constituting contribution to science and practice. The paper proposed is a serious
research work, which deserves high appreciation. The dissertation written and the
publications thereto enable the PhD student Kyriaki Papadopoulou to cover the minimum
national requirements for acquisition of the education and scientific degree of Doctor.

On the basis of the indisputable scientific contributions and the essential scientifically
applied significance of the dissertation | express my positive opinion and propose to the
members of the esteemed scientific jury of Kyriaki Christos Papadopoulou to be
awarded the educational and scientific degree ""Doctor" in Economics and Management

/ Industry /.
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