CTAHOBULLE
Ha gucepTtaumoHeH TpyA4 3a NpUcbKaaHe Ha obpasoBaTenHaTa M Hay4yHa cTeneH
»AoKTOp“ B 06nacT Ha Buclie obpasoBaHue 3. CoumanHmn, CTONAHCKN U NPABHN HAYKK,
Hay4Ha cneumanHocT ,MKoHoMUKa 1 ynpasneHue“(UHaycTpua) B npodpecmoHanHo

HanpasneHue 3.7. AQMUHUCTPALMA U yNpaB/ieHue
ABTOp Ha aucepTaunoHHUA TpyAa: Kupsaku Xpucroc [Managomyry
PenoBeH AOKTOPaHT KbM KaTeapa ,,MeHUOXMbBbHT U MapKeTUHI",

CtonaHcku dpakynteT, KOrosanaaeH yHusepcutet “Heodut Punckun”
Tema Ha aucepTauMoHHUA TPy,
»CPABHUTEJIEH AHAJIM3 HA YIIPABJIEHMETO HA
YOBEIIKUTE PECYPCU B UHAYCTPUAJIHUA
IIYBJIMYHMA CEKTOP B I'bPLIMS "

ABTOp Ha cTaHoBULEeTO: Npod. a-p UsaH MeTpos Manuropos
npodecnoHanHo HanpasaeHue 3.7. AAMUHUCTPALMA U yNIpaBAeHUE,
obnacT Ha Bucwe obpasosaHume 3. CoumanHu, CTONAHCKN M MPaBHU HaYKK, Hay4YHa
cneumanHoct ,MKoHOMMKa 1 ynpasneHune”, B kKateapa ,MIKOHOMMKa U ynpaBneHue Ha
pecypcute n npupogonnossaHeTo” Ha ®akynteT ,CTonaHcKo ynpasneHue” Ha /ITY, Codus

CTaHOBMLLETO € U3rOTBEHO HA OCHOBAHME Ha pelleHne Ha Hay4yHOTO KYypu, onpeneneHo
cbe 3anoses Ne 2906/15.11.2021 r. Ha Pektopa Ha HOrosanageH yHusepcuteT “Heodput
Punckn®, bnaroesrpag. CTaHOBULLETO € U3rOTBEHO B CbOTBETCTBUE C U3UCKBAHUATA Ha Y1.12
OT 3aKoHa 3a pa3sutue Ha ACPB, Ha un. 27 Ha MNpaBunHuKa 3a npunaraHe Ha 3PACPE, kaKTo u
Ha M3UCKBAHUATA HA BbTpelwHUTe Npasuna 3a pasBuUTME Ha aKageMUYHUA CbCTaB Ha HO3Y.
OUugeHKMTE MO OCHOBHUTE BbMNPOCK OT M3UCKBAHMATA Ce OCHOBABAT HA 3a4b1604YEH NPOYUT Ha
npeacTtaBeHna AncepTaLmMoHeH TPyA, KaKTO M Ha OCTaHANMUTe AOKYMEHTU Ha AMCepTaHTa.

1. Kpatku 6uorpadpumyHm AaHHM 32 AOKTOPAHTA

Kupakn Managonyny 3aBbpliBa 6akanasbp Mo MKOHOMMUYECKM HAyKM B YUYMIULLETO MO
MKOHOMMKA W ynpaBseHue Ha YHusepcuteTa B [lenonoHec npe3s 2007 r. Mpe3 2009 r.
3aBbplBa Maructpatypa no MapkeTuHr MeHnaKmbHT B Business School, ASTON UNIVERSI-
TY. O1 2018 r. e peaoBeH AOKTOPAHT B KaTeapa ,,MeHUAMKMBHT U MapKeTUHr", CTonaHcKu
dakynTet, OrosanageH yHnsepcutet” Heodut Punckn®.

3anouyBa pabota npe3 2007 r. B HaumMoHanHata 6aHKa Ha bpuma, Kato KoHcynTaHT
3acTpaxoBKu B Tbproscku otgen. [llpes nepuoga 2010 — 2012 r. npenogasa ,lMpuHUMNM Ha
opraHusauua M ynpasseHWe Ha 6usHeca un ycayrute” n ,MpuHUMnK Ha MIKOHOMMYecKaTa
Teopua“ B TpeTa cteneH Ha CRAM SCHOOL "FWS", B Kasana. OT 2012 r. e MeHUAXbp Ha
BHoca B Par. Seitanidis S.A., KaBana.

2. 0O6La xapaKTepucTUKa Ha AUCepPTaLUOHHUA TPYA,

OuncepTauMoHHMAT Tpya e B obem oT 211 cTaHAapPTHM CTPAHULLM TEKCT U € CTPYKTYPUpPaH B
yBO/, U3/I0XKEHNE B TPU rNaBu U 3akatodeHune, ¢ 49 Tabanum n 30 purypu B TekcTa. MocoyeHa
e bubnnorpadua cbc 188 nuTepaTypHU M3TOYHWMKA M eAHO npuaoxeHue B obem ot 9
CTPaHULM, KOETO CbAbPXKa U3MON3BAHMA 38 aHKETHOTO NPOYYBaHE BbMPOCHUK.

3. AKTyanHoCT M 3HaYMMOCT Ha TemaTta

AKTYyanHoOCTTa M 3HAYMMOCTTA Ha AUcCepTauNOHHUA TPy ce onpeaenaT OT HAKOJKO Mo-
BaXHW BbHLWHW W BbTPELWHW 33 opraHM3auuuTe BbMNPOCU. YNpaBAeHUETO Ha YOoBellKUTe
pecypcu ce npomeHAa oOT rnobanusaumata M HaBAM3aHETO Ha WHOOPMaLMOHHUTE



TexHonormu. ToBa Hanara opraHuM3auuuTe Aa ce NPOMEHAT HenpeKbCHATO 3a edeKTUBHO
ynpasfeHne Ha YOBELLKUTEe pecypcu, KOeTo Aa UM reHepupa KOHKYPEeHTHU NpeanumcTBa.

YnpaBneHMeTo Ha YOBELLIKUTE pecypcu B Ny6ANYHUTE M UHAYCTPUANHUTE OpraHM3auum
Ce OCHOBABa HA PA3/INYHM CTPYKTYPU U CTUIOBE Ha MaepcTBo. Hanara ce HeobxoamMmocTTa
OT KOOpANHAUMA U nbepanm3auma Ha MHAYCTPUANHMA U NYBAUYHUA ceKTopu. CayKutenute
TpAbBa Aa paboTAT B CbOTBETCTBME C MPOMEHALLATA CE€ MKOHOMMYECKA PeanHOCT, OCHOBAHO
Ha MHOroobpasneTo B yNpaB/ieHMETO Ha YOBELLKUTE PECYPCH.

4. Uen, 3apa4mn, TeOpeTUYHN OCHOBU

Uenta Ha mn3cnedBaHeTo - Aa Ce HanpaBu CpaBHUTENEH aHa/In3 Ha ynpaBAeHWEeTOo Ha
YOBELLIKUTE Pecypcu B MHAYCTPUANHUA U NYBAMYHUA ceKTop B MpumAa moxe Aa ce oueHu
KaTo npaBuaHo ¢dopmynmpaHa. MNocTaBeHUTe 3a NOCTUraHe Ha LenTa Ha u3cnenBaHeTo
331241 oYepTaBaT KOPEKTHO NOJIETO Ha U3CNeaBaHETO.

OcHoBHaTa Te3a Ha M3C/AeABaHETO €, Ye BCNeACTBMe Ha pa3BUTUETO Ha MKOHOMMKATA,
KaTo OCHOBeH ¢aKTOp 3a ycnexa Ha BCAKA OpPraHusauuMs ce o4vepTaBa M HapacTBawaTa
KOHKYpPEHUMA 33 OCUrypABaHe Ha NoAX04ALLIM NO CBOUTE KayecTBa M NOAroTOBKA 3aeTw.

TeopeTnyHa OCHOBA Ha U3C/eABaHETO Ca TEOPETUYHU N MPAKTUKO-NPUNOIKHU aCMeKTn Ha
noaxo 3a CpaBHUTENIEH aHa/IN3 Ha yNpaBAeHUETO Ha YOBELLKUTEe pecypcu B UHAYCTPUANHUA
n nybanyHmna cektop B Mopums.

5. WU3sxoaHa uHdpopmauma n metoam Ha uscneaBaHe

3a pelwaBaHe Ha NOCTaBeHMTe 334a4M M 33 NOCTUTaHe Ha UenTa Ha u3cnegBaHeTo e
HanpaBeH 3a4ba604YeH aHaNM3 Ha Ny6MKyBaHOTO B 188 nnTepaTypHU U3TOUYHUKA (Camo Ha
NatMHUUA). JeTaiIHO ca NPOYYEeHU TEOPETUYHUTE OCHOBM, MOAEAUTE M KOHUEMNUUUTE Ha
YYP, KaKTto M meToamuTe 3a aHanu3 Ha YYP. PaspaboTteHa, agantMpaHa M OONbJAHEHA €
MeTOAMYEeCKA PAaMKa HA aHanM3, KOATO BK/IOYBA Mapagurmarta, ¢unocodmata n ansariHa Ha
n3cneABaHeTo, TMNA Ha HeobxoguMmuTe eMNUPUYHM OAHHM W npoueaypaTa 3a TAXHOTO
HabupaHe, cpeacTBata M MeToAMTe 33 aHanAM3 Ha AaHHuTe. CbbpaHa e opurMHanHa
MHbOpPMAUMA Ype3 aHKeTMpaHe Ha 200 cayXuTenu, 3aeTu B OpraHU3aunmn ot nybanYHUA n
200 ot uHAaycTpuanHua cektop B [bpuus. PaspaboTeH OT AOKTOpaHTa e chneuuaneH
BbMNPOCHUK 3a cbbupaHe Ha AaHHM. 3a obpaboTKaTa Ha nonyyeHata WHPopmauyma ca
M3NON3BaHW MeEeTOAMUTE Ha aHa/iM3a, Ha CUHTe3a, Ha WHAyKUMATa W AeAyKumaTa, Ha
CPaBHEHMETO, Ha TPYMNUPOBKATA; FPAadUYHUAT METO[, AHKETHMAT METOZ; CTaTUCTUYECKMU
MEeTOoAM, 3 UMEHHO MeTO/, Ha YeCTOTHUA aHaNIN3, MeTO/, Ha PerpecuoHHMA aHaNM3, MeTos, Ha
KopenaumoHHuAa aHanus, ANOVA, KoeTo e No3BOINAO pellaBaHe Ha 3ajaynte U nNocTuraHe
Ha LenTa Ha AucepTaLMoHHNA TPYA.

N3bpaH e noaxon OTrope HaAo0/y KaTo NPOYYBAHETO 3aMNo4Ba C XMNOTETUYHM TBBPAEHUA,
KOUTO ce npoBepABaT ype3 Mu3cnefBaHe Ha rnefHata TOYKa Ha CAYXUTeNUTe OTHOCHO
NPaKTUKUTE 3a ynpasfieHWe Ha YOBELIKUTE pecypCu M Kak TOBa OKasBa BUAHWE BbPXY
TEXHUA NnyeH n npodecnoHaneH cratyc. OcseH ToBa ToM maeHtTuduumpa Kak YYP Bnuse
BbPXY NPOM3BOAUTENHOCTTA HA OpraHM3aunaTa. MpoyyeHn ca 7 paboTHM XMNoTE3N, KOUTO C
nonyyeHUTe AaHHW Ca NPUeTU UKW OTXBbPJIEHU, KOETO € NO3BOAUAO A3 ce NOCTUrHe Lenta
Ha U3cneaBaHeTOo M Aa ce AOKaXKe aBTOpCKaTa TesaTa.

6. CbLHOCT HA AUCcepTaUUOHHUA TPpyA. AHaAU3N U pe3ynTaTu.

AncepTaumMoHHUAT Tpya e 33AbAO60YEHO OPUIMHANHO CPaBHUTENHO M3C/ieABaHe Ha
ynpaBneHWeTO Ha 4oBelwkKuTe pecypcn B [bpumAa. Ha 6azata Ha cucTemaTUsMpaHu U
0606LeHN TEOPETUYHM BUKOAHWUA 3@ CbLLHOCTTA U XapPaKTePUCTUKUTE HA YNpaBAeHUETO Ha
YOBELUKUTE Pecypcu M HEroBOTO 3HAYEHUe 3a yCrnexa W npocnepuTeTa Ha opraHMsauuuTe m
TeXHUTE CAyKuTenn. Ha ocHoBaTa Ha NpPOyYBaHe Ha AOCTUXKEHUATA Ha TeOpeTUYHATa MUCHA



Ca NpeAcTaBeHM MOLENN U KOHLLeNUMKN 3a yrpaB/ieHNe Ha YOBELIKUTE pecypcu. YCTaHOBEHM
ca 0cobeHOCTM M OrpaHUYEHUA Ha MeTOAM 33 USMEPBAHE M OLEHsABaHe Ha yNpaBAeHUEeTOo Ha
YyOBeLUKUTe pecypcu.

HanpaseH e 06CcTOeH nperneg Ha CbCTOAHMETO M PA3BUTMETO Ha MHAYCTPUANHUA U
ny6nnyHmna cektop B Mbpuma. U3seaeHn ca dakTopu, onpeaensiwm XapakTepUCTUKUTE Ha
ynpasBneHMeTo Ha YOBELLUKUTe pecypcu B ABaTa CEKTopa. YCTaHOBEHM ca AOMWHMpaLuuUTe
INOEPCKU CTUNOBE B OpraHM3aumuTe OT MHAYCTPUANHMA U NybanyHua cekTop B Mbpuus.
NaoeHTMdMUMpaHn ca OCHOBHU Npobaemu CBBbP3aHU C YNPaBAEHNETO Ha YOBELLKUTE pecypcu
B T€3M OpraHmM3auum.

PaspaboTteHaTa meTogmyecka pamKa e anpobupaHa B WM3C/NeABAHETO M e HanpaBeH
06CTOEH CpaBHUTENEH aHANN3 HA YNPABAEHNETO HA YOBELLKUTE PECYPCU B MHAYCTPUATHUA U
ny6AnYHMA ceKTOop B bpuMa B HAKONKO HanpasneHuA: gemorpadcku aHanus, aHaau3 Ha
HageKAHOCTTa, MHbepeHumaneH aHanums. B pesyntat ca npuetn/oTxebpaeHmn geduHmpaHuTte
N3cnenoBaTeICKM XMnoTesu.

Morke pa ce TBbpaM ybeaeHo, Ye AMCEPTAHTBLT € OCHLLECTBMI COOBCTBEHO Hay4YHO
nscnegBaHe v € NoaydYns OPUrMHANIHWU HAaYYHU pe3yaTaTh, Ha OCHOBATa Ha KOMUTO e Hanpasun
aBTOPCKM aHaNn3un, 0606LLEHNS U NPENOPBKU.

7. OCHOBHM Hay4YHM NOCTUXKEHUA U 3HAYMMOCT Ha pe3yTaTuTe

MonyyeHn ca 0606WEeHM NPeacTaBUTENHN HAYYHW Pe3yNTaTK OT CPAaBHUTENIEH aHAaNN3 Ha
YyNpaB/AEHNETO Ha YOBELLUKUTE PECYPCU B OpraHM3aummute oT MHAYCTPUAAHUA U NYOANYHMA
ceKktop B Mbpuma. PopmyanpaHn ca NPenopbKM 33 YCbBbPLIEHCTBAHE Ha YNpPaBAEeHUETO Ha
YOBELIKUTE pecypcn B Ny6AMYHMA U MHAYCTPUANHMA ceKkTop B Mbpuma. MpoyyBaHeTo e B
OTroBOp Ha paskpuTa HeobxoAMMOCT OT Bb3NpMEeMaHe W HanaraHe Ha CTaHOapTU 3a
NocTUraHe Ha uenesBn HMBa Ha YYP. Pesyntatute OT AMCEPTAUMOHHMA Tpya Buxa mMmanu
NPUIOXKEHNE U B NpoLEeca Ha pa3paboTBaHe Ha afeKBaTHM MOAUTUKM 3a OCUTYpPsABAHE Ha
noaxogAwWm 3a CbOTBETHUTE MO3MUMWN 33a€TM U 3@ NOCTUraHe Ha BMCOKO HUBO Ha TPyAOBO
npeacrtasaHe. Cb3gafeH e cneumanmsmpaH aBTOPCKM BbMPOCHUK 3a HabupaHe Ha AaHHM 33
LenuTe Ha CpPaBHUTENHUA aHanum3 Ha YYP B pgBaTa ceKkTopa, KOMTO e anpobupaH npu
M3BbPLIEHO AaHKETHO NpOoy4YBaHe.

8. lMpuHocK B AgUcepTaLLMOHHUA TPYA

Mo-BarkHUTe npuHOCM B paboTaTa MOXKe J[a Cce OTHecaT KbM pasKpuBaHe U
cUCTeMaTM3MpaHe Ha HAKOW HOBW CTPaHU, METoAM M NOAXOAN B TEOpPeTUYHUTE OCHOBMW,
moAenuTe U KoHuenuuute Ha YYP, KakTo U meToamuTe 3a aHanu3 Ha YYP. PaspaboteHa,
aganTupaHa M AONb/IHEHA € MEeTOAMYEeCcKa paMKa Ha aHa/M3, KOATO BKAKOYBA AM3aMHA Ha
N3CcNeABaHETO, TUMBT Ha HEOOXOAMMWUTE eMNUPUYHM AaHHW M NpoueaypaTta 3a TAXHOTO
HabupaHe, cpeacTBaTa U MeToauMTe 3a aHaNM3 Ha gaHHuUTe. Pa3paboTeH OT AOKTOpaHTa e
cneuyaneH BbNPOCHMK 33 cbbupaHe Ha AaHHW. Moay4yeHn ca HOBU OPUTMHANHK Pe3yaTaTh U
nHPopmauma ypes aHkeTupaHe Ha 400 cayxutenmn, 200 oT KOUTO 3aeTU B opraHU3aLunm oT
nyo6anyHmna n 200 B MHAYCTPUANHUA ceKTop B Mpuma. B To3M cMucba cv nNo3sonaBam ga
pa3gena NPUHOCUTE KaTO Hay4YHO-NPWAOXKHM, BKAKOYBALLO aBTOPCKO o06o6uieHne Ha
TEOPETUYHUTE OCHOBU, MOAEANTE U KOoHUenuumte Ha YYP, KaKTo n metogmTte 3a aHa/n3 Ha
YYP; cuctematmsmpaHmMTe TEOPETUYHM CXBalllaHMA B npeameTHaTa o6aacT Ha pa3BUTUE HA
cTpaTernmnte 3a YYP B nybanyHMA U MHAYCTPUANHUA CEKTOP, KAKTO W npeanoxeHata
ABTOPCKa METOAMKA 3a NPOBEXKAAHE Ha EMMUPUYHO U3cneaBaHe.

KaTto NpuWAoXKHWM NpUMHOCKM npuemam anpobupaHeTo Ha MeTogmKaTa Npu OCbLUEecTBA-
BaHETO Ha aHKETHO Npoy4YBaHe, HafnpaBeHUTe aHaAu3M U 0606LwWeHNA U opmMmynmpaHUTe Ha




Ta3nM OCHOBA MNPENOPbBLKM 33 YCbBBPLUEHCTBAHE HA YNPaBAEHUETO Ha YOBELUKUTE pPecypcu B
NyO6ANYHUA U MHAYCTPUANHUA ceKTop B Mbpuma.

Moke ga ce TBbpaM ybeneHo, 4e NOCOYEHUTE MPMHOCKU Ca HOBOCT 3a YNpPaBJEHNETO HA
YOBELLKUTE pecypcu B Ny6ANYHMA U MHAYCTPUANHUA ceKTop B Mbpuma. MNpuHocKTe ca INYHO
Aeno Ha AOKTOPaHTa M ca pe3yaTaT OT LesieHacoyYeHO Hay4yHOo NpoyyBaHe.

9. OueHKa Ha nybanMKauuuTe CBbP3aHM C AUCEPTALUOHHUA TPYA,

Pesyntatn oT uscneaBaHeTo ca NpeAacTtaBeHW B 3 camocToaTesniHn nybamkauum, nybau-
KyBaHu B nepuoga 2020-2021 r. U TpuTe nybaMKaumm ca [OCTbMNHM B MHTEPHET M ca
oTneyYyaTaHu B pedepmpaHn Hay4yHU cnncanua, BKAoYeHn B Cnncbka Ha HALMA.

10. CroTBeTcTBME Ha aBTOpedepaTa ¢ AUCEePTALMOHHUA TPYL,

ABTOopedepaTbT OTroBapA Ha U3MCKBAHUATA M OTPA3ABA KOPEKTHO pe3yaTaTuTe OoT gucep-
TaUWOHHMA TpyA,

11. Bbnpocu, 6enexxku n npenopbKu

CnepBa pa ce otbenexu, 4Ye CblLECTBEHM MPOMNYCKM U MNPOTMBOPEYMA B
ancepTaumoHHaTa pabota He H6saxa oTKpUTK. Mopagm CBOATa aKTya/NHOCT AMcepTaLMOHHATA
pabota 6u npeausBMKana CepUO3EH UHTEpec M NpernopbvyYBam HEMHOTO nybnKyBaHe.
Pesyntatute 6uxa nognomorHann auckycumte B obnactta Ha YYP. MNonyyeHute pesyntaTtu
NO3BONABAT W BMXa HANOXKUAM UNN U3BEIN HAKOM NPaKTUKK B YUP KakTo Ha nyb6anyHMA, Taka
M Ha MHAYCTPUANHKUA ceKTop B Mbpumnsa, ocobeHo nNpu NapanenHo CbMNOCTaBAHE W aHaNMU3.
Pe3yntaTuTe ca INYHO A4eN0 U Npeanoaaram, Ye AUCEPTAHTBLT We 1 3awmTh ybeguTtenHo.

3aknioyeHue

Yb6eneHo cuntam, ye TemaTa Ha ANCEPTALMOHHMA TPYA € aKTyasiHa, @ CbAbpPKAHMETO Ha
pa3paboTKaTa € OPUIMHANHO OT HayyHa rnegHa ToYKa. [AMCepTauMOHHUAT TPYA MMaA ACHO
dopmynmpaH npobnem, paspaboTeH e Hay4yHO-MEeToAMYEeH anapaT 3a pellaBaHe Ha To3u
npobnem, NpoBeAEHO € €eKCNepUMEHTaNIHO M3cnefBaHe, MO pPe3ynTaTuTe OT KOoeTo ca
HanpaBeHM W3BOAW M MPEMNOPDBKM, KAKTO WM HACOKM 3a Obaewm nNpoyyYBaHWUA, KOUTO
npeactaBnaABaT 6€3cNopHN HAYYHO-MPUAOKHM U NPUNOKHN nNpuHocK. OueHaBam fAobpaTa
NoAroTBEHOCT M OCBEAOMEHOCT Ha AOKTOPAHTA B 061aCTTa Ha yNpaBAeHMETO Ha YOBELLKUTE
pecypcu. B TO3M CMUCHA cYMTam, Ye HAay4YHOTO Hanpas/eHMe Ha pa3paboTkaTta e B 06nacTTa
Ha HaydHaTa crneunanHocT MIKOHOMUMKa U ynpasnaeHune. AncepTaunMoHHUAT TPyL OTroBapA Ha
M3NCKBAHMATA Ha 4n. 12 oT 3aKoHa 3a pa3sutne Ha ACPB, Ha un. 27 Ha [paBUAHMKA 3a
npunaraHe Ha 3PACPB, Ha wu3MCcKBaHMATAa Ha BbTpewHuTe npasuna 3a pasBuUTUE Ha
aKagemumyHus cbctaB Ha HO3Y M Ha KpuTepuute M nokasaTtenm 3a npuaobueaHe Ha
obpasoBaTesiHaTa M HaydHa cteneH JJOKTOP B HO3Y, bnaroesrpag,

Ha ocHoBaTa Ha M3M10XEHOTO A0 TYK C Nb/iHa ybeAeHOCT npeasaram Ha yBarKaemure
Y/eHOBE Ha HAY4YHOTO Xypu Aa MOAKPENAT B3EeMaHETO Ha peleHue 33 NPUCHKOAHE Ha
obpasoBaTesiHaTa U Hay4Ha cTteneH "aAoKTop" B o6aacT Ha BMcwe obpasosaHue 3. CoumanHm,
CTOMAHCKM W MpPaBHM HAyKKM, B NPOdEeCMOHANHO HamnpasaeHue 3.7. AAMUHUCTPaLMA WU
ynpaBneHWe, MO Hay4yHa cneuyuanHoct ,MKoOHOMMKa W ynpasneHue” (MHAycTpma) Ha
KHPSIAKHN XPUCTOC MAITAJIOITYJIY, pefoBHa AOKTOPaHTKA KbM KaTegpa ,MeHNOXMbBHT
n mapketunHr”, CronaHcku dakyntet, OrosanageH yHmsepcuteT “Heodput Punckn®.

Codwma, 23.11.2021r. YneH Ha Hay4YHOTO XKypHu:
npod. a-p UsaH Manuropos
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The opinion was prepared on the basis of a decision of the scientific jury, determined by
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staff of the The Southwestern University "Neofit Rilski", Blagoevgrad. Evaluations on the
main issues of the requirements are based on an in-depth reading of the thesis submitted, as
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1. Brief description of the PhD student

Kiryaki Papadopoulou graduated with a bachelor's degree in Economic Sciences from the
School of Economics and Management of the University of Peloponnese in 2007. Since 2018
she has been a full-time PhD student in the Department of Management and Marketing, at
Faculty of Economics at Southwestern University" Neofit Rilski".

She started working in 2007 at the National Bank of Greece as an insurance consultant in
the Trade Department. During the period 2010 — 2012 she teaching "Principles of
Organization and Management of Business and Services" and "Principles of Economic
Theory" in the 3rd Grade Direction CRAM SCHOOL "FWS" ( El. Venizelou 22, Kavala degree of
CRAM SCHOOL "FWS", in Kavala. Since 2012 he has been Import Manager at Par. Seitanidis
S.A., Kavala.

2. General characteristics of the dissertation work

The dissertation work is in a volume of 211 standard pages of text and is structured in an
introduction, a statement in three chapters and a conclusion, with 49 tables and 30 figures in
the text. A bibliography with 188 literary sources (only In English) and one application in a
volume of 9 pages is indicated, which contains the questionnaire used for the survey.

3. Actuality and relevance of the topic

The several more important external and internal issues for the organizations are a base
for determination actuality and importance of the dissertation work. Human resources

5



management is changing from globalisation and the advent of information technology. This
requires organisations to change the continuous need for effective human resources
management, generating competitive advantages for them.

Human resources management in public and industrial organizations is based on
different structures and styles of leadership. There is a need for coordination and
liberalization of the industrial and public sectors. Employees must work in line with the
changing economic reality based on diversity in human resources management.

4. Goal, tasks, theoretical foundations

The goal of the study - to make a comparative analysis of human resources management
in the industrial and public sectors in Greece can be assessed as properly formulated. The
tasks assigned to achieve the purpose of the study correctly outline the field of study.

The main thesis of the study is that due to the development of the economy, as a major
factor in the success of each organization, increasing competition to ensure appropriate
gualities and preparation is also emerging.

Theoretical basis of the study are theoretical and practical-applied aspects of an
approach for comparative analysis of human resources management in the industrial and
public sectors in Greece.

5. Source information and methods of study

In order to solve the assigned tasks and to achieve the purpose of the study, an in-depth
analysis of the published in 188 literary sources (Latin only) was carried out. The theoretical
foundations, models and concepts of HRM have been studied in detail, as well as the
methods of analysis of HRM. A methodological framework of analysis has been developed,
adapted and supplemented, including the paradigm, philosophy and design of the study, the
type of empirical data required and the procedure for their collection, methods of data
analysis. Original information was collected by surveying 200 employees employed in public
and 200 organizations from the industrial sector in Greece. Developed by the PhD student is
a special questionnaire for data collection. For the processing of the information received a
lot of methods were applied: the methods of analysis, synthesis, induction and deduction,
comparison, of the group are used; graphical method; the method of inquiry; statistical
methods, namely a method of frequency analysis, a method of regression analysis, a method
of correlation analysis, ANOVA, which has enabled the resolution of tasks and the
achievement of the purpose of the dissertation work.

A top-down approach has been chosen, with the study starting with hypothetical claims
that are verified by examining employees' views on human resources management practices
and how this affects their personal and professional status. It also identifies how HRM
affects an organization's performance. 7 working situations were examined which, with the
data received, were accepted or rejected, which allowed to achieve the objective of the
study and to prove the author's thesis.

6. Nature of the dissertation work. Analyses and results.

The dissertation work is a thorough original comparative study of human resources
management in Greece. Based on systematic and summarized theoretical views on the
nature and characteristics of human resources management and its importance for the
success and prosperity of organizations and their employees. Based on a study of the
achievements of theoretical thought, models and concepts for human resources
management are presented. . Specificities and limitations of methods for measuring and
evaluating human resources management have been identified.



A comprehensive review of the state and development of the industrial and public
sectors in Greece has been carried out. Factors are derived determining the characteristics
of human resources management in both sectors. The dominant leadership styles in the
industrial and public sector organizations in Greece have been established. Major human
resources management issues have been identified in these organisations.

The developed methodological framework has been sampled in the study and a
comprehensive comparative analysis of human resources management in the industrial and
public sectors in Greece has been carried out in several directions: demographic analysis,
reliability analysis, information analysis. As a result, the defined research hypotheses were
accepted/rejected.

It can be argued confidently that the PhD student has carried out his own scientific
research and received original scientific results, on the basis of which he has made author's
analyses, summaries and recommendations.

7. Main scientific achievements and relevance of results

Summarized representative scientific results of a comparative analysis of human
resources management in the industrial and public sector organizations in Greece have been
obtained. Recommendations have been made to improve human resources management in
the public and industrial sectors in Greece. The study responds to a revealed need to adopt
and impose standards to achieve HRM targets. The results of the dissertation work would
also apply in the process of developing adequate policies to ensure that the relevant
positions are filled and to achieve a high level of labour performance. A specialized author's
guestionnaire has been created for data collection for the purposes of the HRM comparative
analysis in the two sectors, which was sampled in an interview survey.

8. Contributions in the dissertation work

More important contributions to the work may be related to the detection and
systematization of certain new sites, methods and approaches in the theoretical
foundations, models and concepts of HRM, as well as the methods of analysis of HRM. A
methodological framework of analysis has been developed, adapted and supplemented,
which includes the design of the study, the type of empirical data required and the
procedure for their collection, the means and methods of data analysis.

Developed by the PhD student is a special questionnaire for data collection. New original
results and information were obtained by surveying 400 employees, 200 of whom were
employed in public and 200 organizations in the industrial sector in Greece. In this sense, |
allow myself to divide contributions as scientific and applied, including: an author's summary
of the theoretical foundations, models and concepts of HRM, as well as the methods of
analysis of HRM; the systematic theoretical perceptions in the pre-empt area of
development of HRM strategies in the public and industrial sectors; as well as the proposed
author's methodology for the implementation of empirical research.

As applied contributions, | accept the approbation of the methodology for the
implementation of the survey, the analyses and summaries made and the recommendations
formulated on this basis for improving human resources management in the public and
industrial sectors in Greece.

It can be argued that these contributions are a novelty for human resources
management in the public and industrial sectors in Greece. The contributions are the
personal work of the PhD student and are the result of a targeted scientific study.

9. Evaluation of publications related to the dissertation work




The results of the survey are presented in 3 independent publications published in the
period 2020-2021. All three publications are available on the Internet and are printed in
referenced scientific journals included in the NACID List.

10. Compliance of the author's thesis with thesis

The author’s thesis meets the requirements and correctly reflects the results of the
dissertation.

11. Questions, notes and recommendations

It should be noted that significant gaps and contradictions in the dissertation work have
not been found. Due to its topicality, the dissertation work would be of serious interest and |
recommend its publication. The results would help the HRM discussions. The results
obtained allow and would require or lead to some practices in HRM of both the public and
industrial sectors in Greece, especially in parallel comparison and analysis. The results are a
personal matter, and | guess the PhD will defend them convincingly.

Conclusion

| am convinced that the theme of the dissertation work is up to date and the content of
the work is scientifically original. The dissertation work has a clearly forehand problem, it is a
scientific and methodological apparatus for solving this problem, an experiencies study has
been conducted, on the results of which conclusions and recommendations have been
drawn, as well as guidelines for future studies, which are undisputed scientific and applied
contributions. | appreciate the good preparedness and awareness of the PhD student in the
field of human resources management. In this sense, | believe that the scientific direction of
development is in the field of scientific specialty Economics and Management. The
dissertation work meets the requirements of Art. 12 of the Law on development of the Assb,
art. 27 of the Rules of Application of the ZZD, the requirements of the Internal Rules for the
Development of academic staff of the Criteria and indicators for the acquisition of the
educational and scientific degree DOCTOR at the Southwestern University "Neofit Rilski"
Blagoevgrad.

On the basis of what has been set out so far, | propose to the honourable members of
the scientific jury to support the decision to award the doctorate in the field of higher
education 3. Social, Economic and Legal Sciences, in professional field 3.7. Administration
and management, in the scientific specialty "Economics and Management" (Indus triya) of
KIRYAKI CHRISTOS PAPADOPOULOU, full-time PhD student in the Department of
Management and Marketing, Faculty of Economics, Southwestern University "Neofit Rilski"
Blagoevgrad.

Sofia, 23.11.2021 Member of scientific jury:
Prof. lvan Paligorov, PhD



