CTAHOBMWLLE

3a gucepTauMoHeH TpyA 3a NpucbXxaaHe Ha obpasoBaTeniHa U Hay4Ha cTeneH
LAOKTOP* No Hay4Ha crieyuasHocm NKoHOMKUKa 1 ynpaBneHne (MHAycTpus) B
KOrosanageH yHusepcuteT ,HeoduT Puncku bnaroesrpag ¢ aBtop Kupsiku
Xpuctoc Managonyny Ha TeMa ,CpasHumerneH aHanu3 Ha yrpassieHuemo Ha
yosewkKume pecypcu 8 uHOycmpuarsnHus u nybrnu4yHus cekmop”,
paspabomeHo om oT npod.4.uk.H. Onna Mapkosa [Jon4nHoBa, YHUBEpcuTeT
3a HauMoHaIrHO 1 CBETOBHO CTOMaHCTBO, HayyHa crnieyuanHocm MIKOHOMuUKa u
yrpaeneHue, ornpedesieHa 3a YsieH Ha Hay4YHomo Xypu cbc 3anoseq Ne 2906/
15.11.2021 Ha PekTopa Ha HO3Y

Kupsiku Managonyny e 6akanaeBbp N0 MKOHOMUYECKM HayKu OT YHMBepcuTeTa B
[MenonoHes, MarMcTbp NO MapPKETUHT MEHUIPKMBHT ASTON UNIVERSITY

[okTopaHTbT ce e oOyyaBan N0 [AOKTOpPCKa nporpama KbM KaTegpa
,MEHNIKMBHT N MapkeTunHr‘ Ha KO3Y B pegosHa copma 3a nepuoga 2018-2021 r.

[lokTopaHTKaTa Briagee aHrrmmckn, HEMCKU U ntanuaHcku. MNputexasa n gobpu
ANrnTanHu yMeHUs.

AncepTaunoHHNAT Tpya CbabpXKa YBOL, U3NOXEeHWe B TPU rMaBu 1 3aknioveHme
c obem 211 ctpaHnun. N3nonssaHn ca 188 nutepaTypHu M3TOYHMUM. B TekcTta ca
BKItoveHn 49 Tabnuun, 30 domrypm n 9 cTtpaHnumn NpUnoXeHue.

AncepTaumoHHUAT TPYA € MOCBETEH Ha aKTyareH 3a CTonaHckaTta npakTuka
npobnem, cBbp3aH C YCbBbLPLUEHCTBAHE HAa YNpaBfieHNMEeTO Ha YOBELLKUTE pecypcu B
NyGnnYHUS N NHOQYCTPUanHna cektop Ha Mpums.

dopmynupaHuTe Len M 3adadn Ha AUCepPTauMOHHUS Tpya ca onpeaenvnu
CTPYKTYpaTa U CbAbpPXaHMETO Ha OTAEeNHUTE YacTh Ha paspaboTkaTa.

CbAabpxaHue Ha AUcepTauUOHHUSA TPyA

B nbpBa rmaBa Ha pgucepTauuMoHHUS Tpya ,T€OpPeTUYHM OCHOBWU Ha
ynpaBrneHneTo Ha YOBELLKNTE pecypcu” ca pasrnegaHy HayvyHUTe OCHOBW, CbLLHOCTTa
N 0COBEHOCTUTE Ha YNpaBfiEHNETO HA YOBELLKUTE PECYPCU, MOLENNTE U KOHLUENUUUTE
Ha YUP un metogute 3a nsmepnaHe Ha YYP.

CneuuanHo BHMMaHMe aBTOPbLT € OTAENUST Ha TEOPEeTUYHUTE MoZenn 3a
ynpaBfneHne Ha YOBELWKUTE pPecypCu W Ha ynpaBfiEHCKATE MPUHUMAWU, KOUTO ca
CBbpP3aHM C BMCOKOTO HMBO Ha TPyOoOBO MpeacTaBsHEe, KOHKYPEHTHO NpeguMmMcTBO U
nobpu cuHaHcoBu pesyntatu. B TasuM Bpb3ka ca npeacrtaBeHn U mogenute 3a
B3eMaHe Ha ynpaBSIEHCKM peLleHusi B 3aBUCUMOCT OT MUKPO M Makpo cutyaummte, npm
KOUTO (PYHKLMOHUPAT opraHmnsaummTe.



B TeopeTMyHata 4acT Ha [guceptauusita  MOMIOXUTENHO  OUeHsiBam
npeacTaBAHETO Ha  KOHUenuuute, KOWUTO paskpuvBaT B3aUMOOTHOLUEHUSTA U
KOH(OMMKTUTE MEXAY CNYyXXUTenuTe, KakTo M oueHkaTa Ha paboTaTa, 3HaHuATa u
opraHuM3aunoHHaTa KynTypa, Ka4eCTBOTO Ha NpodeCUOHaNHUS XMBOT U KaTo UAo Ha
YOBELLKMS KanuTarn.

Btopa mmaBa Ha p[AucepTauMoOHHUA TPYA CbAbpXa MeTogonorvaTa  Ha
nscrneasaHeTo. PaspaboTteHa u agantupaHa e MeTogMyecka pamka 3a aHanus u
OLEeHKa Ha YyrpaBfieHWeTO Ha YOBELLKUTE PecypcuM W CrnoslyysiMBO ca MNpPUMOXKEHN
aemMorpadpckna  aHanmM3 UM OueHKaTa Ha HagexaHoCTTa Ha  u3nonssaHaTta
nHpopmaumnoHHa 6asa.

Bucoka oueHka 3acnyxasa u3non3saHua nNoaxon 3a TecTBaHe Ha pesynratute
OT HanpaBeHWsa aHanui. TOM e OCbLLeCTBEH C W3MOM3BaHeTO Ha npeaBapuUTeriHo
dopMynupaHnTe Un3cneaoBaTenckM  XMNoTesan, KakTo M C  [JOKasBaHeTo Ha
npeaumcTBaTa U Bb3MOXHOCTUTE 3a NpefcTaBeHUTe CTaTUCTUYECKUM MeToau, KOUTO
KacasT OLeHKaTa Ha OTAENHUTE pelleHnd No CTeneHn Ha npeanovyMTtaHne oT CTpaHa
Ha U3NbIHUTENUTE.

Tpetata rmaea ,EMNnpu4HO npoyyYBaHe Ha ynpaBfieHUETO Ha YOBELUKUTE
pecypcu B MHAYCTpuanHua n nybnuyHus cektop B Mbpuma® BKMOYBA KONMYECTBEH
aHanu3 Ha fJaHHU — NyGrnMYeH CeKTop M MPOMULLINIEHU CEKTOPU, CPaBHUTENEH aHanu3
Ha MPOMULLNEHMS U MNYyONMYHUSA CEKTOp, aHanuM3 Ha HageXOHoCTTa 3a pasnuyHu
dakTopn Ha HRM nonutuknte n aHanus Ha ussogute. MNpunoxeHneTo Ha n3bpoeHute
MeToan rnokassa pobpaTa MOAroToBKa Ha AOKTOpaHTa M Bb3MOXHOCTUTE My Aa
npoBeXaa cCaMOCTOATENHMN HayYHU u3cneaBaHus. BUCOKO oueHsiBamM nscnegBaHeTo Ha
Bpb3kata Mexay uacrneaBaHuUTe MPOMEHMVBM U BAUSHMETO MM BbpXy CTaTyTa Ha
cnyxutenute B NyGrMYHUA CEKTOp MO MOM, Bb3pacT, KBanudukauus u paboTHa
nos3vums, pasmepy U OOXOOM Ha OpraHu3auumTe, KakTo CpaBHUTENHUSA aHanua Ha
ynpaBneHNeTo Ha YOBELLUKUTE pecypcu B NyOAUYHUSA U UHOYCTPUAnHUS CEeKTop Ha
Mpums.

lMony4yeHuTe pesyntatv M M3BOAM Ca My MNOCAYyXunu 3a paspaboTBaHe Ha
HaCoOKWUTe 3a pas3BuUTME Ha ynpaBreHCKUTe Noaxoaun, 3a npunaraHe Ha OOpu NpakTUKm
M 3a OUEeHKa Ha TMpUNoXMMOCTTa Ha W3NOoN3BaHUA MeToaudecku noaxon 3a
paskpuBaHe Ha NpobnemuTe Ha ynpaBrneHMeTO Ha YOBELLKUTE pecypcu B [bpums.

4.0ueHKa Ha Hay4YHUTE N Hay4YHO-NMPUITOXXHU NPUHOCH.
Mpnemam paspaboTeHaTa cnpaBka 3a npuHocuTe. B 0606LeH Bug Te moraT aa
ce popmynupar KaTo:
o N3sicHABaHe Ha TEOPETUYHUTE 3HaHMS 3a YNPaBNEHMETO Ha YOBELLKUTE
pecypcu, Ha MOAENM MU KOHLENUMN 3a yrpaBreHne Ha YOBELLKUTE PECYPCH;



. AgantvpaHe Ha MeTOAMYECKM WHCTPYMEHTapuym 3a u3crneaBaHe WU
OLiEeHsIBaHe Ha ynpaBfieHMETO Ha YOBELUKUTE PEecypcu B MHAYCTpUANHUS v nyonmyHus
cekTopu 1 paspaboTBaHe Ha USNOCTHa MeToanyecka pamka, Npunoxmma 3a ycrnosusita
W aHanusa Ha MHAOYCTpUanHus u NyénmyHms cektopu Ha Mbpuus;

. PaspaboteH ¥ npunoxeH e eMnNUpUYeH CpaBHUTENEH aHanu3 Ha
yrnpaBreHMeTo Ha YoBeLUKMTE pecypcu Ha Mbpums;
o dopmynupaHm ca o6obuieHn m3BoaMm M ca pa3paboTeHn Hacoku 3a

YCbBbPLIEHCTBAHE Ha YNpaBfieHMEeTO Ha YOBELUKUTE pecypcu, KOUTO MoraT ga ce
N3non3BaT OT eKCnepTn N MEHNIKbPMW.

5.0ueHka Ha aBTOpedepaTa U nydénukaummTe nNo AMcepTauMoHHUA TPyA.

ABTOpeepaTbT, CbAabpXa BCUYKM HeobXOoaAMMM eNneMeHTU U OoTroBapsa Ha
N3NCcKBaHUATa.

[okTtopaHTbT e nybnukyBan Tpu Opos cTatMm Ha aHImMUACKM €e3UK B
crneumanusmpaHm HayyHu usgaHus. CbOobpKaHMETO UM OTpassiBa CbLUECTBEHU YacTu
Ha gucepTauumsTa.

6.benexkn n npenopbKMU.

Flonemmnar ©Gpon um3nonsBaHW nuTepaTypHU U3TOMHULM KW paspaboTeHaTa
TeopeTudHa rnaea 6e3cnopHo fokas3BaTt 3a4bnbo4eHOTO No3HaBaHe Ha nuTepaTypaTa
no npobrnema Ha ynpaBneHWETO Ha YoBelwkuTe pecypcu. B cbwoTo Bpeme
AOKTOPaHTBLT He € BKII0YMI CBOATA OLEHKa N0 HAKOM OT OMCKYCUOHHUTE BbLNPOCU Ha
npobrnemuTe Ha ynpaBneHNeTO Ha YOBELLKNTE PecypCu.

lMpenopbyBaM Ha OOKTOpaHTa 4O NPOAbLITDKM C U3cregoBartesickata cum paboTa
no npobnemnte Ha ynpasfeHNETO Ha YOBELLKUTE PEeCcypcu, KaTo Ce HAcOo4Yu KbM Mo-
rondma KOHKpeTM3auus W [JeTamnusaums Ha  Hacokute 3a nopgobpsaABaHe Ha
yrnpaBfieHWeTO Ha 4oBelWkKus (paktop B NyOGNMYHUS U MHOYCTPUANHUS CEKTop B
Mbpums.

3aknroyeHue.

Ha ocHoBaTa Ha npeacTaBeHUTE MOMOXUTENHUTE CTPAHW Ha AUCEPTALVNOHHUS
Tpya, npenopbyaM Ha yBakaeMuTe YfeHOBE Ha Hay4yHOTO XXypu BUCOKO Aa OUEHUM
AMcepTaunoHHUs Tpya Ha Tema ,CpaBHUTENneH aHanu3 Ha ynpaBfeHWeTo Ha
YOBELLKNTE pecypcu B MHAYCTpuanHua u nybnuyHua cektop® M ga rnacyBame
NONOXUTENHO 3a MpucbXaaHe Ha obpasoBaTenHarta M HayyHa cTeneH ,d0KTop“ Ha
HevHna asTop Kupsku Xpuctoc [lanagonyny no cneumanHoct WkoHOMUKa W
ynpasneHue (nHayctpus) B FO3Y bnaroesrpag.

29.11.2021 . UneH Ha Hay4HO Xypu:
(npod. A.uk.H. KOnna JonymHosa)



OPINION
Subject: dissertation for awarding of educational and scientific degree "Doctor
in Economics and Management (Industry) at SWU "Neofit Rilski Blagoevgrad
Author of the dissertation: Kiryaki Christos Papadopoulou
Dissertation topic: Comparative analysis of human resources management

in the industrial and public sector

developed by Prof. D.Sc. Julia Markova Doichinova, University of National and
World Economy, Scientific specialty Economics and Management, appointed
a member of the scientific jury by Order Ne 2906 / 15.11.2021

of the Rector of SWU

Kiryaki Papadopoulou holds a Bachelor of Science in Economics from the
University of the Peloponnese, Greece and a Master of Science in Marketing
Management from Aston University.

The doctoral student studied under a doctoral program at the Department of
Management and Marketing at SWU in a regular form for the period 2018-2021.

The doctoral student speaks English, German and Italian. He also has good
digital skills.

General evaluation of the dissertation

The dissertation contains an introduction, an exposition in three chapters and a
conclusion with a volume of 211 pages. 188 literature sources were used. The text
includes 49 tables, 30 figures and 9 pages of appendix.

The dissertation is dedicated to a topical issue for business practice, related to
improving the management of human resources in the public and industrial sector of
Greece.

The formulated goals and tasks have determined the structure and content of
the parts of the dissertation.

Content of the dissertation.

The first chapter of the dissertation "Theoretical foundations of human resource
management” examines the scientific foundations, nature and features of human
resource management, Models Concepts and of Human Resources Management and
Human Resource Management Measurements Methods.

The author has paid special attention to the theoretical models of human
resources management and management principles, which are associated with a high
level of performance, competitive advantage and good financial results. In this regard,



the models for making managerial decisions depending on the micro and macro
situations in which the organizations operate are presented.

In the theoretical part of the dissertation | positively evaluate the presentation of
the concepts that reveal the relationships and conflicts between employees, as well as
the evaluation of work, knowledge and organizational culture, quality of professional
life and human capital in general.

The second chapter of the dissertation contains the research methodology. A
methodological framework for analysis and assessment of human resources
management has been developed and adapted, and the demographic analysis and the
assessment of the reliability of the used information base have been successfully
applied.

The approach used for testing the results of the analysis deserves to be highly
appraised. It is carried out by using the pre-formulated research hypotheses, as well as
by proving the advantages and possibilities for the presented statistical methods, which
concern the evaluation of the individual decisions by degrees of preference by the
contractors.

The third chapter ,Empirical study of human resources management in the
industrial and public sector in Greece® includes Quantitative data analysis - public
sector and industrial sectors, Comparative analysis of industrial and public sector,
Reliability analysis for various factors of HRM policies and inferential Analysis. The
application of the listed methods shows the good preparation of the doctoral student
and his abilities to conduct independent research. | appreciate the study of the
relationship between the studied variables and their impact on the status of public
sector employees by gender, age, qualification and job position, size and income of
organizations, as well as a comparative analysis of human resource management in
the public and industrial sector of Greece.

The obtained results and conclusions have served him to develop guidelines for
the development of management approaches, to apply good practices and to assess
the applicability of the methodological approach used to identify the problems of
human resource management in Greece.

Evaluation of the scientific and scientific-applied contributions.

| accept the developed report on the contributions. In summary, they can be
formulated as:

» Clarification of theoretical knowledge of human resource management, models
and concepts of human resource management;



» Adaptation of methodological tools for research and evaluation of human
resources management in the industrial and public sectors and development of a
comprehensive methodological framework applicable to the conditions and analysis of
the industrial and public sectors of Greece,;

* An empirical comparative analysis of the human resources management of
Greece has been developed and applied,;

« Summarized conclusions are formulated and guidelines for improving human
resource management are developed, which can be used by experts and managers.

Evaluation of the abstract and publications on the dissertation.

The abstract contains all the necessary elements and meets the requirements.

The doctoral student has published three articles in English in specialized
scientific journals. Their content reflects essential parts of the dissertation.

Notes and recommendations.

The large number of used literature sources and the developed theoretical
chapter indisputably prove the in-depth knowledge of the literature on the problem of
human resources management. At the same time, the doctoral student did not include
his assessment on some of the discussion issues of human resources management.

| recommend Kiryaki Christos Papadopoulou to continue his research work on
the problems of human resources management, focusing on greater specification and
detail of the guidelines for improving the management of the human factor in the public
and industrial sector in Greece.

Conclusion.

Based on the presented positive aspects of the dissertation, | recommend the
members of the scientific jury to evaluate highly the dissertation on "Comparative
analysis of human resources management in the industrial and public sector" and to
vote positively for the award of educational and scientific degree "Doctor by its author
Kiryaki Christos Papadopoulou, majoring in Economics and Management (industry) at
SWU Blagoevgrad.

29.11.2021 Member of the Scientific Jury:
(Prof.DSc (econ) Julia Doitchinova)



