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PELHEH3 U
oT o1l 1-p Bspa Kroposa

3a UCEepTAlMOHEH TPY/ 3a MPUCHKIaHEe Ha 00pa30BaTeIHO-HAYYHA CTEMEH ,,JIOKTOP™ TIO
Hay4YHa CHCIHUAITHOCT ,, IKOHOMHKA ¥ yipaBieHue (HHIYCTpHs) , TPOPECHOHATHO
HanpasieHue 3.7. AIMUHHCTpalus U ypaBieHue, Ha Tema: ,,JIHoBaruure kato ¢pakTop 3a
MOBHIIIABaHE HA KOHKYPEHTOCIIOCOOHOCTTA HAa MAJIKUTE U CPEIHU MPEANPUATHS , pa3paboTeH

OT JOKTOPaHT B pefioBHA (hopMa Ha 00yueHHe

Panoctuna Emunosa FOneBa - Uyuynaiina

Peyensusma e uzeomeena cwvenacno 3anogeo na Pexmopa na O3V ,, Heogum

Puncku “ Ne 3160/16.12.2021 ».

I. O61mo npejcTaBsiHe HA JOKTOPAHTA

Panoctuna lOneBa - UyuynaiiHa 3aBbpiiBa OakajaBbpCKa CTEINEH IO CIEHUATHOCTTA
»CromnaHncko ynpasienue npe3 2017 r. u MarucTbpcka CTENEH MO ClelUalHOCTTa ,.bBusHec
anmuaucTpanus mpe3 2018 r. B O3V ,Heodpur Puncku“ bnaroesrpax. Ot 2018 r. T4 e
JIOKTOpPAHT B penoBHa (opma Ha OOydeHHE MO HaydHaTa CIENUaTHOCT ,,JIKOHOMHKa |
ynpasieHue (MHAYCTpusA)“ B Kareapa ,,MEHUIDKMBHT M MapkeTHHr Ha CronmaHCKus
¢akynter npu FO3Y “H. Puncku’- baaroesrpas.

Panoctuna KOnesa - Uyuynaiina nma 6orat npakTU4ecKH OMUT B aIMUHUCTPATUBHATA
paboTa Ha pa3’IMYHMU paBHUIIA B yrnpasieHueto. [lonacrosimem T € MEHUKBD HA ,,J[>KOi-
2018%, rp. bancko. Kanaunmatkara mMa W IpenoJaBaTe]ICKM ONUT B o0jacTra Ha
MEHUKMBHTA U MapkeTuHra. Ot centemBpu 2020 T. € XOHOpYBaH NpenoaBarel B Kareapa

»MeHUDKMBHT U MapkeTHHr Ha FO3Y | Heodut Puncku®.

Il. O0ma xapakTepucTHKa Ha JUCEPTAIUOHHUS TPY/

JucepraituoHHUAT Tpyd € B 00eM oT 310 cTaHgapTHM CTpaHHIM TEKCT, B KOUTO ca
BKJIIOYeHH 52 Ttabmumu (oT kouto 32 B ocHOBHHUs TekcT W 20 B IlpmioxeHusita KbM
mucepranusita) u 80 ¢purypu.

[Tocoyenn ca 218 m3rounuwka, oT kouto 149 ca Ha kupwinma u 69 Ha JATHHHUIIA.
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W3non3Banata JmTepaTypa € IOCTaThYHO pPAa3HOOOpa3Ha M KOPEKTHO (OKyCHpaHa KbM
U3CIeBaHUs HaydeH MpoOieM, KOeTO 3a €IMH MIIaJ M3CJIEeI0BATEeN]l € MHOTO MOJOXHTEIHA
yepTa. M3mon3Banu ca ¥ pe3yliTaTd OT HPOBEIEHO OT aBTOpa COOCTBEHO aHKETHO IPOYYBAHE.
Boratusar HaboOp OT JIUTEpaTyYpHM W3TOYHUIM W JApyra WH(pOpMamus € MpeArnocTaBKa 3a
n00poTo pazpaboTBaHe HA TpodIIeMa.

PazpaGoTkara e mpaBUJIHO CTPyKTypupaHa U OamaHcupaHa - BKJIIOYBA YBO[,
00OCHOBaBaIl] AKTyaJTHOCTTa M 3HAYUMOCTTa Ha TeMaTa Ha H3CICIBAHETO, TPHU TJIABH,
3aKIIIOYCHHE, CITUCHK HA JINTEPATYPHUTE U3TOYHHUIIN M ITPHIIOKCHHSL.

CTurpT Ha HWBJIOXKEHHETO € CTErHaT, MPEeNM3eH M pPEeJeBaHTeH Ha H3cie/lBaHaTa
npobieMaTrKa, KaTo TeKCTa € HalmiCcaH Ha pa30upaeM HaydyeH e3ukK. Jlucepramusra € MHOTO
noope odbopMeHa U noApeeHa, BKII. TaOIuIuTe, GUTYpPUTE U T.H.

JlucepTallMOHHUAT TPYA € IOCBETEH HAa aKTyaJleH M 3Ha4uM 3a OOIICCTBEHO-
WKOHOMHYECKATA MPAKTHKA MPOOIIEM.

OTKpoeHH ca 3aIbJDKUTEIHUTE aTpuOyTH 3a AMCEPTALMOHHO H3CIIeABaHE - OOEKT,
peaMeT, OCHOBHA HayyHa Te3a, HM3CJIEOBaTelICKa IeNTa M 3aJadyd. B CTpYyKTYpHO
OTHOIIICHHE JTUCEPTAIIMOHHUS TPYJA € JIOTMYeCKH W3abpkaH. M3ciienoBaresickara Te3a ¢
MIPABWIJIHO OMpPEJIEICHA — TS TJIACH, Y€ MHOBAIMUTE MMAT TOJISIMA POJISl 32 IMOBUIIIABAHETO HA
KOHKYPEHTOCTIOCOOHOCTTa ¥ KOHKYPEHTHUTE NPEIUMCTBA HA MAaJKUTE W CPEIHU
MPEeANpUATHS, a TOBAa MOpaxkJa HE0OXOIUMOCTTa MEHUDKBbPUTE Ja MpujlaraT CTpaTeTuu 3a
yBeJIMYaBaHE HAa WHOBAIIMOHHATAa aKTUBHOCT Ha OCHOBaTa Ha Aurutanuzanus. OOeKTHT U
MpPEeIMEThT HA JTUCEPTAIMOHHHS TPYJ ca SICHO W KOPEeKTHO neduHupanu. Kato ob0ekT Ha
U3CJIe[IBAHETO CE OIpeNeNaT NpoOIeMUTe, CBBbpP3aHU C HMHOBAIIMOHHATA AKTUBHOCT H
KOHKYPEHTOCTIOCOOHOCTTa Ha MAaJIKUT€ W CpeOHU mnpeAnpustus B bwarapus. Herosust
npeaMeT € poyisiTa Ha WHOBAIIMUTE 3a MOBHUIIABAHETO HAa KOHKYPEHTOCIOCOOHOCTTa B
CEKTOpa Ha MAJKUTE U CPEIHH MPEATPHUSITHSL.

Leara Ha u3cieIBaHETO € Ja C€ YCTaHOBH BpB3KaTa MEXIY HHOBAIMUTE H
KOHKYPEHTOCTIOCOOHOCTTA B CEKTOpa Ha MAJKUTE W CPEIHU MPEIIPHITHS, J]a Ce U3CiIeaBa U
OLICHH BIUSHUETO HA HWHOBAIIMOHHATAa AKTHUBHOCT BBPXY KOHKYPEHTOCIIOCOOHOCTTa Ha
MaJKUTE W CPEAHH TPEANpUATHS €M Ja Ce NPeIJIokKH MOJeNT 3a TOBHIIABaHE Ha
KOHKYPEHTOCIIOCOOHOCTTA Upe3 yBeIMYaBaHE Ha MHOBAI[MOHHATAa aKTHBHOCT Ha OCHOBATa Ha
muruTanu3anys. @opMynmupaHu ca 5 OCHOBHHU M3CJIEOBATENICKH 3a7]ad, KOUTO Ca MPABIITHO
oTIpesieNieHH, KaTO TAXHOTO pellaBaHe OU MO3BOIMIIO PEATM3UPAHETO HA TIOCTaBEHATA 11eTl.

W3non3BaHusAT MHCTPYMEHTapUyM € aJeKBaTeH Ha mpoOjemarukara, Oa3upaH Ha

MCTOA Ha CpaBHCHHUETO, METOJ Ha aHAJIM3 W CHHTE3, MCTOA Ha Ha6J'IIO)IeHI/IeTO, KOHTCHT
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aHayiu3, Ta0JAWuYeH W rpauueH MeTOJ, aHKeTeH METOJ, METOAM 3a YCTaHOBSBaHE Ha
3aBUCHMOCTH - PEIPECHOHEH M KOPEJIALlMOHEH aHaJIM3U. V31mon3Banu ca T0CTaThbuHM 10 00eM
U 00XBaT M3TOYHHUIM HA TPOYUYBAHETO. SICHO M KOHKPETHO Ca TOCOYCHHM OTPAHUYCHUSTA TI0
MSICTO, BpeMe, METOJIONIOTHSl U 00XBaT Ha M3CJIENBAHETO. 3a MPOBEKIAHETO My € pa3padoTeHa
COOCTBEHA METOAMKA 33 aHAIMU3 M OICHKA Ha BIMSHHETO HAa MHOBAIMUTEC M WHOBAI[MOHHATA
AKTUBHOCT BBPXY KOHKYPEHTOCIIOCOOHOCTTa HA MAJKUTE U CPEIHU MPEATNPUSTHUS.
[IpennoxeH e U MOZeN 3a MOBUILIABAaHE Ha KOHKYPEHTOCIIOCOOHOCTTA Ha MAJIKUTE U CPEeIHU
NpeAnpUsITUS 4Ype3 T[OBUIIABAHE HAa MHOBAIIMOHHATA AaKTUBHOCT Ha OCHOBaTa Ha

JUruTaiu3anusrTa.

III. Ouenka Ha CHLABPKAHUETO U OCHOBHUTE Pe3yJITATH HA THUCEPTAIMOHHUS TPY/

Karo mamo nucepranMOHHUAT TPyA C€ OTIMYaBa C IPEUU3HOCT, JIOTMYECKa
MOCIIEZIOBATEIHOCT, 3aJAbJ00YCHOCT Ha HW3CIEABAHETO M CTPEMEX Ja ce pasriaexiaar
mpo0yieMuTe B KOMIUIEKC, B TIXHATa B3aMHA BPbh3Ka U 3aBUCHUMOCT.

BbBeaeHueTo 3a1b1009€HO U apryMEHTUPAHO Pa3KpHBa aKTyaHOCTTa HA TeMaTa Ha
JUCEPTALIMOHHHUS TPYA.

IIspBa rnaBa Ha pgucepTalusaTa IOCTaBs Ha pasrjiexaaHe crnenudukata Ha
MHOBALIMUTE U MHOBauMOHHATa akTuBHOCT Ha MCII, kaTo € HampaBeHa XapaKTEPUCTHUKA C
aKLEHT BBPXY TIXHATa CHIIHOCT U ocoOeHocTH. OcobeHO BakeH acmeKT B pa3paboTkara e
H3ACHABAHCTO HAa TCOPCTUYHUTC IMOAXOAU MPHU HU3CICABAHC HAa MHOBAIMUTEC W HWHOBAIIMOHHATA
nerHocT. HampaBeH e mpersien Ha JUTEpaTypHH W3TOYHUIM, OTKPOGHH Ca ChILIECTBEHU
CTaHOBHIIA HAa BOJCIIM OBJArapcku W 4yxkau aBTopu. [IpaBwiHO € 00BpHATO CHELUATHO
BHMMaHue Ha Kiacudukammsra Ha wHoBammure. CrenumaneH mnaparpad € TOCBEeTEeH Ha
MHOBAI[MOHHATA aKTUBHOCT HAa MAJIKUTE U CpefHHUTE mpeanpusatus. M3sacHeHn ca ocobeHoCTUTe
Ha MHOBALIMOHHUS IIPOILIEC.

Bropa riaBa e mocBeTeHa Ha TEOPETUYHHUTE MPOOJIEMH Ha KOHKYpEHIHUSATa U
KOHKYPEHTOCIIOCOOHOCTTA Ha MAJIKUTE U CpeaHHUTe MpeanpusaTis. OT N30KEHUETO € BUJIHO,
4ye JOKTOPAaHTHT IO03HAaBa 3aJbJIOOYEHO BBIIPOCUTE, MOMAJAIIM B IMPEIMETHOTO IIOJE Ha
KOHKYPEHLIUATAa U KOHKypeHTocnocoOHocTTa. [IpaBunHo e 3amo4ynaro ¢ naparpad, mocBeTeH
Ha U3SCHSABAHETO HAa KOHKYPEHIUATA U KOHKYPEHTOCIOCOOHOCTTA. JIOTHYHO B M3JI0KEHHETO
ce pasriexja ChIIHOCTTa Ha KOHKYPEHIHATa W KOHKYpPEHTOCNOcOOHOCTTa. CreruanHo
BHUMaHME € OTJeNeHO Ha (akropuTe, BIUSCIIM BBPXY KOHKYPEHTOCHOCOOHOCTTA.
Crnenpamusat naparpad BbB BTOpa rjaBa € IOCBETEH Ha MHOTO ChIIECTBEH BHIIPOC, CBBP3aH C

KOHKYPCHTHUTC HNPECAUMCTBA W KOHKYPCHTHHUTC CTPAaTCrHU Ha MMPCAIPHUATUCTO. B TPETU



naparpad Ha Ta3W IJaBa OT ChAbpIKATEIHA IJIeHA TOYKAa € IOCTAaBEHO Ha pasriiexkaaHe
BJIMSAHUETO HAa WHOBALIMUTE 3a TMOBHIIABAaHE HAa KOHKYPEHTOCIOCOOHOCTTa Ha MAJKHUTE U
CPEIHU MPEIITPUITHSL.

Tpera rnaBa mnocTaBs akleHTa BBPXY eMOUPUYHO wu3ciensane. [IpaBuiHo e
3all0YHATO C XapaKTepUCTHKAa HAa MAJIKUTe U CpeaHU mnpeanpustus. JlormyHo cieasa
U3JI0’)KEHUETO MOCBETEHO Ha M3I0JI3BaHATa 3a LIeJUTE Ha aHaiu3a meropoiorus. Karo nHaii-
MOAXOISALIN METOJMU 3a U3CIIEJBAHE ca olpejaeseHu MoAenbT Ha IlopTbp, aHKeTeH MeTon U
METOJIMTE Ha aHaiH3a M cuHTe3a. B Tpetu maparpad Ha Tas3u riaBa € HalpaBeHa OLIEHKa Ha
uHoBalonHata aktuBHOocT Ha MCII 3a moBuIIaBaHe Ha TAXHATa KOHKYPEHTOCIOCOOHOCT.
Upe3 aHKETHO MPOYYBAHE C€ IIOCTUTa MOJIy4aBaHE Ha KaueCTBEHA OLIEHKAa OTHOCHO MHEHUSTA
Ha MEHUDKBbPUTE HA MAJIKUTE U CPEIHU TPEANpPUATHs. 3a LETUTE HAa H3CIECIBAHETO €
pa3paboTeHa aBTOpCcKa aHKETHA KapTa, Ipoy4yBallla MHEHUETO Ha PECTIOHJEHTHTE. AHKETHOTO
Mpoy4YBaHe € M3BbpuIeHO B mnepuoaa sinyapu 2016 - nekemBpu 2020 r. B cinegBamust
naparpad Ha Tpera TJlaBa C€ AKICHTHPAa BHPXY AUTHMTAIU3ALMITA HA MAJKUTE U CPEIHU
npeanpustus B bearapus. Karo ocoOeHO LEeHHHM pe3ysTaTd, MMalld MPUHOCHO 3HAYCHUE
MOJKE J1a C€ OMpeneNsIT MPOYyYSCHUTE MAJIKU U CPEIHU MPEANPHUSITHS OTHOCHO BIUSHHUETO Ha
JUTUTAIU3AIUATa BBPXY TAX. B mocneqnusaT naparpad ot Tasu riiaea € pa3paboTeH Mojen 3a
MOBUIIIABAHE HA KOHKYPEHTOCIIOCOOHOCTTa Ha  Ype3 yBEJIMYaBaHE Ha WHOBAIMOHHATA
AKTUBHOCT Ha OCHOBAaTa Ha JUTUTATU3ALIHS.

B 3ak/ioueHmero Ha JAWCEpPTAIlMOHHUS TPYd € HampaBeHO 0000meHue Ha
pe3yATaTUTE OT HAIIPABEHOTO B AMUCEPTALMOHHUS TPY/l HAYYHO U3CIIEIBAHE U MPEMOPHKUTE 32
M3MOJI3BaHE HA TOJIYYCHHUTE PE3YJITaTU B JCWHOCTTAa HAa MAJKHUTE W CPEIHU MPEINPHUSITUS B
bearapus, ¢opmynupaHu ca OCHOBHUTE W3BOAM M Ca ONPENCICHW HACOKUTE 3a

JAOII'BJIHUTCIIHU U 6’B,ZLCH_II/I H3CJICABAHUS B pa3rjICKgaHaTa MpeIMETHaA oOmacr.

IV. Onenka Ha HayYHHMTe U MPAKTHYECKH Pe3yJITATH M NMPHHOCH HA AUCEPTALMOHHMA

TpYA
PenieH3upaHusT JUCEPTAIMOHEH TPYyA TMPEACTaBIsBa CaMOCTOSTEIHO HAY4IHO-

MPaKTUYECKO H3CIIE[BaHe, aKTyaJHO M 3HAYMMO 3a YIpaBJIeHCKaTa TEOpHs U MpaKTHKa.
JlMcepTallMOHHUAT TpyA NpUTEkKaBa OE3CIIOPHU HAyYyHH JOCTOWHCTBA. JIOKTOpaHTBT €
¢dbopmynMpan 5 npuHOCA, KOUTO Pa3KpUBaAT HAIPABEHOTO B JUCEPTALMOHHUS TpyA. [Ipuemam
v n31su10. OCHOBHUTE HAYYHHM M HAYYHO - IPWJIOKHU MPUHOCH Ca ONPEJEIEHH IIPABUIIHO U
TOYHO pa3KpUBaT IIOCTUTHATUTE HAy4YHU U TMPWIOKHHU pe3ynratd. Te ca neno Ha

CaMOCTOATCIIHN U HEJICHACOUYCHN HAYYHU TBhPCCHUA U JOPa3BUBAT B TCOPECTUUCH U IIPAKTHUYCH



acleKT  ChUIECTBYBAIlOTO HAy4yHO I[O3HAaHME B cdepara Ha  HMHOBALMUTE U
KOHKYPEHTOCIIOCOOHOCTTA Ha MAJIKUTE U CPEIHU MPEANIPUATHUSATA.

Cuutam, ye Karo BaKEH TEOPETUYEH INPUHOC CJIE/BA Ja CE OTOENEk U KPUTHUHOTO
U3CJeBaHe, CHUCTEMATU3UPAHETO M 0000LIaBaHETO HAa TEOPETHMYHUTE BB3MVIEAU IO
OTHOILICHHE HAa NHOBALMUTE U KOHKYPEHTOCIIOCOOHOCTTA Ha MAJIKUTE U CPEHU MPEANPUITUS
U UIeHTH(PULIMPAHUTE HA Ta3W OCHOBA B3aMMOBPB3KH MEXK/1Y JIBETE MOHATHUSI.

CplIecTBEHO 3HAUEHUE KAKTO OT TEOPETUYHA, TaKa U OT MPUJIOKHA IJIeHA TOYKA UMa
JOIIBJIBAHETO HA HAYYHOTO ITO3HAHUE OTHOCHO METOJOJIOTHATA 33 U3CJICABAHE HA BIUSHUETO
Ha MHOBAIMMTE U MHOBAI[MOHHATA aKTUBHOCT BbPXY KOHKYPEHTOCIIOCOOHOCTTA Ha MAJIKUTE U
CPEIHHU NPEIIPUATH.

Karo 3HauuM mnpuHOC MOXE Ja ce€ pasriexaa yCTAaHOBEHOTO HHUBOTO Ha
JUTUTAIM3alUsl Ha MAJKUTE M CPEIHU MpeanpusaTus B bearapus m Bpb3KaTa MeEXIy
JUTUTAIN3aLMUATa, WHOBALIMUTE M HHOBAL[MOHHAaTa aKTHMBHOCT HAa MAJKUTE U CpPEIHHU
MPEANPUATHSL.

CpllecTBEH MPUHOCEH XapakTep C HAy4YHO-NIPWJIOXKHO 3HAa4eHHE HMaT u:
HampaBeHUTe, Ha 0a3a pe3yiaTaTUTe OT AaHKETHOTO MpOy4YBaHE, AaHAIU3U M OLICHKHU;
pa3paboTEeHHUAT MOJAET 3a MOBHUIIABAaHE Ha KOHKYPEHTOCIIOCOOHOCTTA HAa MAJIKUTE U CPEIHU
NPEANpPUATHS 4Ype3 I[OBUIIABAHE HA MHOBAlMOHHAaTa AaKTMBHOCT Ha OCHOBAara Ha

JUururain3anusara.

V. lly0iukanum, CBbp3aHu ¢ AUCEPTALUMOHHUS TPY]

Pesynrarure ot pa3paboTBaHUTE B AMCEPTALIMOHHUS TPy MPOOJIEMH ca MpeACTaBeHU
B 8 myOnmKamum, KOETO € MPEIIOCTaBKa 3a OCHTYPSIBAHETO Ha TSAXHATa M3BECTHOCT Cpell
Hay4YHaTa OOUIHOCT. BposAT Ha MyOGNMKalMUTe U y4acTUETO Ha JUCEPTaHTa B TAX M3IbIHIBAT
HallMOHAJTHUTE MUHUMAJIHU KPUTEPHH 3a PpUJ00MBaHe Ha 0Opa3oBaTeHaTa U HayyHa CTeleH

,»JIOKTOP*“.

V1. ABTopedepaT u cipaBka 3a NPUHOCUTE
Pa3zpaboTenusT aBTOopedepar oTroBaps Ha M3UCKBAHHMATa M CHOTBETCTBA TOYHO HA
ChIBPKAHUETO Ha AucepTalMoHHUs TpyaA. CripaBkaTa 3a MPUHOCHTE OTpa3siBa KOHKPETHHUTE

IMOCTUTHATHU HAYUYHHU U MPUIIOKHHU PE3YIITATH.



VII. Bbnpocu, KpUTHYHHU 0eJIesKKH M NPenopbKH

KbM nokTopanTKaTa MoraT Aa ObAaT OTHPAaBEHU HAKOU OEJEKKU U NMPENOPBKU, KOUTO
HE OMaJloBa)kaBaT JIOCTOMHCTBaTa Ha M3Cie/BaHETO. bu Morio ga ce HampaBu IO-SCHO U
KaTerOpu4HO IOAYEpTaBaHEe HAa COOCTBEHOTO MHEHHE IO Pa3rieKIaHUTE TEOPETUYHU
npobnemu. [lo3BonsiBaM cu  TO-CKOpPO KaTo Tpenopbka 3a Opgemara paboTa Ha
JOKTOpaHTKaTa Ja Tpeyioka — B OBJACHIUTE CU H3CIEABAHUS Ja pa3lupud oOXBara Ha
KOJIMYCCTBCHUTC MCTOAMU, KOWUTO IIPpU HAJIUYMUCTO Ha Pa3JIMYHU IIAKCTH OT IIPOrpaMHH
MIPOJYKTH 1€ 00OTaTAT AaHATUTUYHUTE PE3YyITaTH.

bux xenana fa nmocTassi ClIeHUTE YTOYHSIBAIIHU BBIIPOCHU:

1. B cBoeTO u3ciieBaHe aBTOpPKaTa yCTAHOBSIBA, Y€ €IUH OT OCHOBHHTE MPOOIEMHU,
npea KOHUTO Ca HU3INPAaBECHU MAJIKUTEC W CPCAHU IMpCAlpUiATUSA € HHUCKOTO HHBO Ha
murutanuzainus. Kak 6snrapckure MCII morat na mpeogosesT To3u nmpobiem?

2. Kak curyauusra cBbp3ana ¢ KoBua-19 mie mnosnuse BbpXYy HHOBAIIMOHHATA

aKTUBHOCT M KOHKypeHTocrnocoonoctta Ha MCII?

VIII. 3akia0uenue

B 3aknroueHue cuuTtaMm, uYe MpPEJICTABEHUAT 3a 3allUTa JUCEPTALMOHEH TPYyA €
CEpUO3EH H3CIENOBATEICKH TPYJ, KOWTO 3aciy’kaBa BHUCOKa OLIEHKAa. ToH ChOTBETCTBA Ha
M3HMCKBaHUATA 32 MPUCHKJAHE Ha oOpazoBaTelHATa M Hay4yHa cTemneH “aokrop”. Mmaiku
NpeBU/I HAYYHUTE MPUHOCH, 3a]IbJIOOYEHUTE U3CIIEBaHMs, BUCOKOTO KayeCTBO U HAay4yHO-
IIPWIOKHATA 3HAYUMOCT Ha JHUCEPTALIMOHHUSA TPYA H3pa3siBaM CBOETO IIOJIOKUTEIHO
CTAaHOBHILE M MNpeAJaraM Ha IOYMTAEMOTO HAY4YHO :KYPH /Ja B3eMe pelleHHe 3a
NpHChKAaHe HA 00pa30BaTeIHATA U HAYYHA CTeNeH “JOKTOp” Mo J0KTOPCKa mporpamMa
“UKxoHOMHKA M yHpaBjieHHe (MHAYCTPHA)” KbM NPO(ecHOHAJHO HamnpasJjenue 3.7.

»AIMHHHCTPanMs 1 ynpasjaeHue* Ha Pagocruna Emuniosa FOnesa - Uyuyiaiina.

17.01.2022 r. UsieH Ha HAyYHOTO XYPH:

bnaroesrpan (mom. n-p B. Kropoga)
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SCIENTIFIC OPINION
by Assoc. Prof. Vyara Kyurova, PhD

for dissertation for awarding the educational-scientific degree "Doctor" in the
scientific specialty "Economics and Management (Industry)”, professional field 3.7.
Administration and management, on the topic: "Innovation as a factor in increasing the
competitiveness of small and medium enterprises”, developed by a PhD student in full-time
form

Radostina Emilova Yuleva — Chuchulayna

The review was prepared according to the order of the Rector of SWU "Neofit Rilski"
M 3160/16.12.2021.

I. General presentation of the doctoral student

Radostina Yuleva - Chuchulayna graduated with a bachelor's degree in Business
Administration in 2017 and a master's degree in Business Administration in 2018 at SWU
“Neofit Rilski” Blagoevgrad. Since 2018 she has been a PhD student in full-time education in
the scientific specialty "Economics and Management (Industry)” in the Department of
Management and Marketing at the Faculty of Economics at SWU "N. Rilski ”- Blagoevgrad.

Radostina Yuleva - Chuchulayna has extensive practical experience in administrative
work at various levels of government. She is currently the manager of "Joy-2018", Bansko.
The candidate also has teaching experience in the field of management and marketing. Since
September 2020 she has been a part-time lecturer in the Department of Management and
Marketing at SWU "Neofit Rilski".

I1. General characteristics of the dissertation

The dissertation consists of 310 standard pages of text, which includes 52 tables (of
which 32 in the main text and 20 in the Appendices to the dissertation) and 80 figures.

218 sources are indicated, of which 149 are in Cyrillic and 69 in Latin. The literature

used is sufficiently diverse and correctly focused on the researched scientific problem, which



is a very positive feature for a young researcher. The results of the author's own survey were
also used. The rich set of literature sources and other information is a prerequisite for the good
development of the problem.

The development is properly structured and balanced - it includes an introduction
justifying the relevance and importance of the research topic, three chapters, a conclusion, a
list of references and appendices.

The style of the exposition is concise, precise and relevant to the researched issues, as
the text is written in understandable scientific language. The dissertation is very well designed
and arranged, incl. tables, figures, etc.

The dissertation is dedicated to a problem that is topical and important for the socio-
economic practice.

The obligatory attributes for dissertation research are highlighted - object, subject,
main scientific thesis, research goal and tasks. Structurally, the dissertation is logically sound.
The research thesis is correctly defined - it states that innovation plays a major role in
increasing the competitiveness and competitive advantages of small and medium enterprises,
and this raises the need for managers to implement strategies to increase innovation activity
based on digitalization. The object and the subject of the dissertation are clearly and correctly
defined. The object of the research is the problems related to the innovation activity and the
competitiveness of the small and medium enterprises in Bulgaria. Its subject is the role of
innovation in increasing the competitiveness of the SME sector.

The aim of the study is to establish the relationship between innovation and
competitiveness in the SME sector, to study and evaluate the impact of innovation activity on
the competitiveness of small and medium enterprises and to propose a model for increasing
competitiveness by increasing innovation activity based on digitalization. 5 main research
tasks have been formulated, which have been correctly defined, and their solution would
allow the realization of the set goal.

The tools used are adequate to the issues, based on the method of comparison, method
of analysis and synthesis, method of observation, content analysis, tabular and graphical
method, survey method, methods for establishing dependencies - regression and correlation
analysis. Sufficient sources of research have been used in terms of volume and scope. The
limitations on the place, time, methodology and scope of the research are clearly and
specifically stated. To conduct it, we have developed our own methodology for analysis and
assessment of the impact of innovation and innovation activity on the competitiveness of

small and medium enterprises. A model for increasing the competitiveness of small and
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medium enterprises by increasing innovation activity on the basis of digitalization is also

proposed.

I11. Evaluation of the content and main results of the dissertation

In general, the dissertation is characterized by precision, logical consistency, depth of
research and the desire to consider the problems in a complex, in their interrelation and
dependence.

The introduction thoroughly and argumentatively reveals the relevance of the topic of the
dissertation.

The first chapter of the dissertation examines the specifics of innovation and innovation
activity of SMEs, making a feature with an emphasis on their nature and features. A particularly
important aspect in the development is the clarification of the theoretical approaches in the study
of innovation and innovation activity. A review of literary sources has been made, significant
opinions of leading bulgarian and foreign authors have been highlighted. Special attention is
properly paid to the classification of innovations. A special section is dedicated to the innovation
activity of small and medium enterprises. The peculiarities of the innovation process are clarified.

The second chapter is devoted to the theoretical problems of competition and the
competitiveness of small and medium enterprises. It is evident from the exposition that the
doctoral student is thoroughly acquainted with the issues falling within the subject field of
competition and competitiveness. It rightly starts with a paragraph on clarifying competition and
competitiveness. Logically, the presentation considers the essence of competition and
competitiveness. Special attention is paid to the factors influencing competitiveness. The next
paragraph in the second chapter is devoted to a very important issue related to the competitive
advantages and competitive strategies of the enterprise. In the third paragraph of this chapter,
from a substantive point of view, the impact of innovation on increasing the competitiveness of
small and medium-sized enterprises is considered.

The third chapter focuses on empirical research. It is right to start with a description of
small and medium enterprises. Logically follows the exposition dedicated to the methodology
used for the purposes of the analysis. Porter's model, survey method and methods of analysis and
synthesis were identified as the most appropriate research methods. The third paragraph of this
chapter assesses the innovation activity of SMEs to increase their competitiveness. A
questionnaire survey provides a qualitative assessment of the opinions of managers of small and
medium enterprises. For the purposes of the research, an author's questionnaire was developed,
surveying the opinion of the respondents. The survey was conducted in the period January 2016 -

December 2020. The next paragraph of the third chapter focuses on the digitalization of small and



medium enterprises in Bulgaria. The surveyed small and medium-sized enterprises regarding the
impact of digitalization on them can be identified as particularly valuable results of contributing
importance. The last paragraph of this chapter develops a model for increasing competitiveness by
increasing innovation activity based on digitalization.

In the conclusion of the dissertation the summary of the results of the research done in the
dissertation and the recommendations for the use of the results obtained in the activities of small
and medium enterprises in Bulgaria are made, the main conclusions are formulated and the

guidelines for additional and future research are determined.

IV. Evaluation of scientific and practical results and contributions of the dissertation

The reviewed dissertation is an independent scientific-practical research, relevant and
significant for management theory and practice. The dissertation has indisputable scientific
merits. The doctoral student has formulated 5 contributions that reveal what was done in the
dissertation. I accept them in full. The main scientific and applied scientific contributions are
correctly identified and accurately reveal the achieved scientific and applied results. They are
the work of independent and purposeful scientific research and further develop in theoretical
and practical terms the existing scientific knowledge in the field of innovation and
competitiveness of small and medium enterprises.

I believe that critical research, the systematization and generalization of theoretical
views on innovation and the competitiveness of small and medium-sized enterprises and the
interrelationships identified on this basis between the two concepts should be noted as
important theoretical contributions.

Complementary scientific knowledge on the methodology for studying the impact of
innovation and innovation activity on the competitiveness of small and medium-sized
enterprises is essential from both a theoretical and an applied point of view.

The established level of digitalization of small and medium enterprises in Bulgaria
and the relationship between digitalization, innovation and innovation activity of small and
medium enterprises can be considered a significant contribution.

Significant contributing nature of scientific and applied importance are also: made,
based on the results of the survey, analysis and evaluation; the developed model for increasing
the competitiveness of small and medium enterprises by increasing the innovation activity on

the basis of digitalization.
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V. Publications related to the dissertation

The results of the problems developed in the dissertation are presented in 8
publications, which is a prerequisite for ensuring their popularity among the scientific
community. The number of publications and the participation of the dissertation in them meet
the national minimum criteria for obtaining the educational and scientific degree "Doctor".
VI. Abstract and reference to the contributions

The developed abstract meets the requirements and corresponds exactly to the content
of the dissertation. The contribution report reflects the specific scientific and applied results
achieved.

VI1. Questions, critical remarks and recommendations

Some remarks and recommendations can be addressed to the doctoral student, which
do not diminish the merits of the research. A clearer and more definite emphasis on one's own
opinion on the theoretical issues under consideration could be made. Rather, as a
recommendation for the future work of the doctoral student, |1 would like to suggest - in my
future research to expand the scope of quantitative methods, which in the presence of different
software packages will enrich the analytical results.

I would like to ask the following clarifying questions:

1. In her research, the author finds that one of the main problems facing small and
medium-sized enterprises is the low level of digitalization. How can Bulgarian SMEs
overcome this problem?

2. How will the Covid-19 situation affect the innovation activity and competitiveness
of SMEs?

VII1. Conclusion

In conclusion, | believe that the dissertation presented for defense is a serious research
work that deserves high praise. It meets the requirements for awarding the educational and
scientific degree "Doctor". Considering the scientific contributions, in-depth research, high
quality and scientific-applied significance of the dissertation, | express my positive opinion
and invite the esteemed scientific jury to decide on the award of the educational and
scientific degree "Doctor” in the doctoral program “Economics and Management
(Industry )” to professional field 3.7. ""Administration and Management' by Radostina

Emilova Yuleva - Chuchulayna.

17.01.2022 Member of the scientific jury:
Blagoevgrad (Assoc. Prof. Vyara Kyurova, PhD)
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