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Ocnosanue 3a npeocmassamne Ha peuensusama: 3anoseo Ne 3159/16.12. 2021 o nua
Pexmopa na KO3y ep. bnazoeszpad

[IpencraBeHUAT nUCEPTALIMOHEH TPYA U MaKeTa OT HEOOXOJMMUTE TOKYMEHTHU KbM HETro ca
paBoMepHO 0(OPMEHH, M3UCKBAHUATA U CPOKA 33 pa3KpHBaHE Ha MPOIIeaypaTa ca CIIa3eHH.

[Ipunoxxen e OTuer 3a U3BBPILEHA IPOBEPKA 32 aBTEHTUYHOCT Ha TEKCT.

1. Kpamku 6uozpagpuunu oannu 3a kanouoama

ABTOpBHT Ha nucepraunoHHus Tpya Puaun PaituoB MBaHoB ce e oOyuyaBan Karo
JOKTOpAaHT B peloBHa (Gopma KbM Karteapa ,,MeHHDKMBHT M MapkKeTHHT mpu CTOMaHCKH
¢akynter Ha HO3Y ,Heodputr Puncku“ — rp. bnaroesrpan. Toi e mpumobmi OakaaaBbpcKo
oOpa3oBaHue Mo cnenuaiHocT CTOMaHCKO YIpaBIeHUE U MaruCThPCKO IO CclienuanHocT busHec
aJIMUHUCTPAIHS B CHIIHSI YHUBEPCHUTET.

JIOKTOpaHTBT Biajiee AHTIMICKH €3WK, KOETO MY II03BOJISIBA Ja CJIEAN HOBOCTHTE B
o0J1acTTa Ha MOTHUBAIMITA HAa YOBEUIKUTE PECYpPCH B JIPYTUTE CTPAHU U Ja aJanTHpa U MpeHacs
TEOPETUYHU MOCTIXKEHUS U MOJIOKUTEITHUTE JOOPHU MPAKTHUKU BB BPb3Ka C MOTUBAIMATA Y HAC.
Tolt mputexaBa Oorat MpakKTUYECKH ONMHT, WMa JOOpPO HUBO Ha KOMITIOThPHA M TEXHUYECKA
TPaMOTHOCT, KAKTO I KOMYHHUKAaTUBHU yMeHUs, popMUpaHHU 1O BpeMe Ha mpodecnoHatHara My

JIEHHOCTT KaTo AUCTICUCD B MCKAYHAPOJHUA TCIKKOTOBAPCH TPAHCIIOPT.

2. Oowa xapaxkmepucmuKka Ha RPeOCMageHus OUCEPMayuoHen mpyo.
Cmpykmypama Ha TUCEpTAMOHHUAT TPy, pazpadboreH or Ounun VBaHOB e usrpaaeHa
B JyXa Ha CEpHO3HO HAyYHO H3CIE[BaHE, ¢ JoOpe 00OCHOBaHA JOTHKA, MOCIEIOBATEIIHOCT U

BPBb3Ka MCKIY TCOPCTUUCCKUTC IMOCTAHOBKHU 3a MOTUBALMATA, POJIATA HAa YOBCIIKHA (baKTOp 3a
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(dhopMupaHe Ha TPYAOBa MOTHBAIHS, BH3MOKHOCTHTE 32 HEHHOTO TIOBHIIIABAHE U OTPAKEHUETO U
BBPXY €(pEeKTUBHOCTTA OT AEHHOCTTA HA MPEINPUITUETO.

Jucepmayuonnuam mpyo ChbAbpXa YBOJ, U3JIOKEHHUE B TPU IJVIaBH M 3aKIIOYCHHUE.
OO0musaT obeM Ha HayyHaTa pa3paboTka ¢ 261 craHmaptHu cTpanuiy. M3nomsBanm ca 167
JUTEpaTypHU U3TOUHUKA, KaTo 114 ca Ha uyxaecTpaHHU aBTOpU. B Tekcra ca BkiItoueHH 15
Tabmui u 26 durypu. KeMm nucepraninoHHUs TPYJ MMa W €IHO NMPUIIOKEHHE B o0eM oT 13
CTpaHULIH.

JlurepaTypHUTE U3TOYHHIIM Ca CBBP3aHU C TEMaTa Ha AUCEPTALHATA, a HHYOpMAIUATA OT
TSX € TOJI3BaHa JJOOPOCHBECTHO M KOPEKTHO - M3TOYHHUIIUTE HA IIUTATUTE Ca MIOCOYECHU B TEKCTA.

B ysoda ca nebunupaHu HU3XOAHHUTE TMO3MIMM Ha JOKTOPAHTA, IPEACTABEHU Ca
MOoAPOOHO aKTyalTHOCTTa M 3HAYMMOCTTa HAa TeMaTa, MPeAMEThT U OO0EKTa, Ha M3CJE/IBAHETO,
Hay4YHAaTa Te3a, OCHOBHATA LIeJ U 33JJaUunTe, KOUTO J]a C€ M3ITBJIHAT 32 HEMHOTO nocturane. ToBa
JlaBa Bb3MOXKHOCT J1a C€ CJICAM JIOTUKATa Ha 3a/IaHUeTO U Ype3 MOCIeT0BATETHOTO UM pelllaBaHe
Jla ce peaau3upar ONpeAeieHH pe3ylITaTH, KOUTO ca HeoOXoIuMa MPEeArNoCcTaBKa 3a JOCTUTAHE
Ha KpaifHaTta e Ha U3CJeIBaHeTO.

AKmyannocmma u 3HAYUMOCMMA HA Memama ca apryMEHTUPaHU U OOOCHOBAaHU OT
JOKTOPaHTa U CE€ OIPEJIEIIAT OT:

- MPAKTUYECKOTO 3HAUYECHHWE HAa MOTHBALIMATA M ACMEKTUTE HAa HEMHOTO NMPUIIOKEHUE B
peasiHaTta paboTHa cpefia,

- TIOCTOSIHHO YBEJIMYABAIlO C€ 3HAYCHHWE Ha YOBEIIKUTE PECypCcH 3a yclexa Ha
MIPEANPUATHATA,;

- 3acuiBaliaTa ceé HEOOXOAMMOCT OT MOTHUBUPAHHM, EHEPTrUYHU, HWHHUIMATUBHU U
paboTocrnocoOHU X0pa B yCIOBUATA HA CUITHO BJIOIIEHA MKOHOMUYECKA CUTYaIINS;

- TIOSIBSABAHETO HAa HOBU MO-e(EKTHMBHM MOTHBAIIMOHHM TIOXBAaTH 3a (hOpMHUpaHE Ha
MOTHBAI[MOHHA Harjlaca Ha IepcoHalla B ChBPEMEHHUTE MPEIIPUSITHSL.

Ilpeomem»pm Ha HaCTOSAIIOTO JAMCEPTALMOHHO M3CJE/IBaHE € OIIEHKAaTa W BIMSHUETO Ha
MOTHBAIIMATA BbPXY PEATHU MOCIEANIIN OT peann3anusaTa Ha Tpyaa Ha paOOTHULIU U CITY)KUTEITN
B OTIpPEJICIICHU TPEATIPHUSTHSA, & 00eKmbm ca TEXHUTE PAOOTHHIIN U CITY )KUTEJH.

OcHnosénama nayuna meza Ha JUCEPTAIMOHHUS TPYA €, 4e (GOPMHUTE Ha MOTHBAIUS B
CHBPEMEHHHU YCIIOBUSI B MPEANPHUATHITA, KOUTO Osixa OOEKT Ha W3cieaBaHe ca Hee(eKTHUBHHU,
KOETO BIMsie HETaTUBHO BBbPXY KpallHUTE pe3yaTaTH OT TPy/Aa Ha Xopara B MPEINPHUITHETO.

OcHnosnama yen Ha HAYYHOTO M3CIIE/IBAHE € /1a C€ YCTAHOBU U MPOCIENN BIUSHUETO Ha
MOTHBAIUATa Ha PaOOTHOTO MSICTO BBPXY PEATHHUTE MOCIEAWIN M PE3YJITaTH OT paboTara Ha
paOOTHUIIUTE W CIYKHTEIHTE B CHBPEMEHHHTE MPEANpUATHS. 3a HEHHOTO IOCTHUTAaHE ca
MIOCOYEHH IIEeCT 3a/JauyM, YMeTO IIOCIEN0BaTEeIHO pellaBaHe BOAU JO JO0Ka3aTeJICTBO Ha

,Z[C(I)I/IHI/IpaHaTa Hay4Ha TE3a.



3a cwbOupane, oOpaboTBaHE M aHaIM3UpaHEe Ha HeoOXoaumara HH(oOpMarus 3a
W3BBPIIBAHE Ha H3CIEAOBAaTENCKaTa paboTa € M3MON3BaHAHA CBHEKYHHOCH OMl Memoou u
nOO0X00u Kamo: METOJ Ha aHaJIM3 U CHHTE3, KOHTCHT aHaJHM3, aHKETHO NPOYYBaHE, Pa3IUYHU
CTaTUCTHYECKH METOJIM, BKIIOUUTEIIHO PETPECHOHEH M KOpENAllMOHEH aHajiu3. 3a Ch3/1aBaHETO
Ha 0a3a maHHU W oOpaboTka Ha mMHpOpManusaTa € usnonzBan codryepeH npoaekt EXCEL na
Microsoft, kakro u Google dpopmyssipu.

C nen uaeHTUGUIMpPAHE U KOHKPETU3UPAHE Ha PE3YNITATUTE, aBTOPBT HA TUCEPTALUATA €
MOCOYMJI OTPAaHUYCHUSTA, NPH KOUTO Ca U3BBPIICHH H3CICABAHUATA — CHOTBETHO HO 6peme,

MACHL0, MEMOO0102Us U 00XE8aMm.

3. Ouenka na noayuenume HAyYHU U HAYUHO-NPUTIONCHU Pe3YTMamu

IIpencraBenarta jaucepranuss HMMa HaydyeH M HAy4YHO-IIPWIOXKEH Xapakrep. B
I[HCGpTaIII/IOHHI/Iﬂ Tp}/II ca ﬂeq)HHHpaHH SICHO U TOYHO HU3XOOAHUTC ITO3HUIIMHN HaA ZIOKTOpaHTa,
KOMTO OYepTaBaT IbTsA Ha H3CJCIOBaTelICKaTa paboTa 3a IMOCTHraHe Ha IOCTaBeHaTa ICll.
JIOKTOpAHTHT MPEACTaBs HOBO BIXKJAHE 332 aKTYaJTHOCTTA U POJIATAa HA MOTHBAIUATA, B T.4. U HA
ceOEMOTHBUPAHETO HA YOBEIIKHUTE PeCypcH 3a (hopMHpaHe Ha TAXHATA HAriaca KbM MOCTOSIHHO
OOHOBSIBaHE HA 3HAHUATA W MOBUIIABAHE HA YMEHHATA HA pa0OTHOTO MSCTO C KpaifHaTa el Jia
CE MOBHILYU PE3YATATHOCTTA OT ICHHOCTTA Ha MPEIIPUITUETO.

ITvpsama 2nasa Ha qucepranysaTa MMa IIOCTaHOBBYEH 0030peH xapaktep. B Hes ca
HpCHCTaBeHI/I nu aHaJ'II/I3I/IpaHI/I OCHOBHUTC MOTHBAIIMOHHU TGOpI/II/I, pa3J'II/I‘-IHI/I CXBalllaHUus "
XapaKTCpI/ICTI/IKI/I 3a MOTHUBaNusiTa. I[OKTOpaHT'I)T KOMIICTCHTHO H 3am)n60quo KOMeHTI/Ipa
Pa3BUTHUETO HA BB3TJIEAUTE 32 MOTHBAIIUATA, PA3JIMYHU ONpeeNieHus U AePUHUIIMH U TPECTaBs
CBOSI MIHTEPIPETAIUs 32 CHIIHOCTTA HA SIBJICHUETO.

HOCTHFH&TI/ITC Hay‘IHI/I nu HaquO-HpHHO)KHH pGSYJ'ITaTI/I oT I/ISB'BpIHCHaTa
M3clieIoBaTelIicka paboTa B Ta3u 4acT HA JUCEPTaIlMsATa MOTAT Ja ce GOpMYIUpPAT MO CICTHUS
Ha4YMH:

- U3BBPIICH € 3aJbJI00YEH aHAIU3 U Ca CUCTEMATH3UPAHU MHOXKECTBO TEOPETUYHU
IIOCTAHOBKM HaA HAIIIU U LIy}I(I[eCTpaHHI/I aBTOpI/I 10 Banoche Ha MOTHBaNusTa, KOECTO
oboraTsiBa HalIaTa Hay4YyHa JINTEPATYPA;

- (opmynupana e aBTOpoBa HMHTEPNpETAlUsS HA CHITHOCTTAa HAa MOTHBAIUATA B JIBE
HampaBlIeHUsT — KaTo TICHUXOJOTHMYEH TpoIec, KONTO BB3JACHCTBA BBHPXY IMOBEACHHUETO Ha
WHJMBUA, U KaTO TPYIOBa MOTHUBAIIMS, KOATO HACOYBA IMMOBEJCHUETO HA PaOOTHHKA B JKeJaHa OT
paboTonaTenuTe MOCOKa (TOBa CTAaHOBHIIE € 3aJ0)KEHO KaTo 0a30BO MpU H3CIEABAHE HaA
MOTHBAIHATA B JUCEPTAUOHHUS TPYA);

- UW3CJeIBaHU Ca MOIXOIUTE 32 CTUMYJIHpAHE HAa MOTHBAIUATA, KaTO c€ MPaBH H3BOJ,

Y€ B CbBPCMCHHUTC IIPCATIPUATUA Hpe06nanaBa HEMATCPHUAIITHOTO CTUMYJIUPAHC,



- TIpOKapBa ce UJLSTa, Ye BbB BCAKO ChBPEMEHHO MPEANPUITHE TPIOBa Ja ce U3cieaBa
MOTHBAIl[AOHHUS ~ KJIMMAaT W MOTHBAIlMOHHUSA TpOQHI, KaTo ompeaensmu  (akropu 3a
e¢(eKTHBHOCTTA HAa MOTHBALIUATA Ha PAOOTHOTO MSACTO;

- 3a7bJ00UYCHO Ce JTUCKYTHUPA BBHIIPOCHT 332 Bpbh3KaTa MEXIy MOTHBAIMATA U pabOTHATa
3ariaTa, KaTo aBTOPHT 3alllUTaBa CTAHOBUIIETO CH, Y€ paboTHATa 3ariara He TpsOBa ma Oble
CIMHCTBCHHS CIOCO0 3a MOTHBHpAaHE Ha IE€pPCOHajla M IPEACTaBs CBOUTE BIXKIAHHUS 3a
HEMaTePHATHUTE MOTHBAILIMOHHH CTHMYIIH.

Te3u mocTmwkeHHs ca pe3ysTaT OT 3aJbJI00YEHOTO MO3HABAHE HA MOTHBAIIMOHHHUTE
TeOpI/II/I, KAaKTO 1M Ha TIAXHOTO pa3BI/ITI/Ie B YCHOBI/IHTa Ha 6’Lp3HT€ HUKOHOMHWYCCKHU U COIIUAJIHU
IIPOMEHH; OOOCHOBaHHM Ca W Ca apryMCHTHPAaHM BIDKJAaHUATA 3a Bpb3KaTra W OajgaHca MEKIY
MaTepHaTHUTE U HEMaTepUaHu (OPMH Ha MOTHBAIIHOHHOTO CTUMYJIHPAHE.

Bmopama znasa na nucepranusTa MMa aHAJTUTHYCH M3CICIOBATEICKH M MPHUIIOKEH
xapaktep. B Hest ce m3cienBa Bb3MOXKHOCTTA Jla C€ IpHJara MOTHBAIlMATa B peajiHa paboTHA
cpea, pasriekaa ce MKOHOMHYECKaTa CHIIHOCT Ha MOTHBAIUATA, KOMEHTHpAT CE€ Pa3InyHH
MOTHBAl[AOHHU CTPAaTErnd, M3CIEABa CE€ YOBEKHT, KAaro OOEKT Ha MOTHBAllHOHHUTE
B3aMMOOTHOIICHHUs, 000CHOBaBa CE POJISITa HA YIPABJICHUETO U YIPABICHCKHUTE TMOJAXOIU KaTo
(dakTop 3a eheKTHBHA MOTHBAITHSI.

[locTurHaTUTe HAydyHH W  HAyYHO-NIPWIOKHH  pe3yJITaTH  OT  HW3BbpIlICHATa
u3cIeoBaTesicka paboTa B Ta3d YacT Ha JUCEPTAIMATa MOraT Ja ce (hOPMYJIUpPAT MO CICTHHS
HA4YUH:

- aHaJ’IH?;Hpa C-€ HKOHOMMHYECKAaTa CBhIIHOCT Ha MOTHUBALUATa, KaTO CC noz[qepTaBa, qe
MOTHBAIMOHHUTE CTPATETHUU TPSIOBA Jla Ca CBBP3aHU C KPAMHUTE Pe3yaTaTH U e(eKTUBHOCTTA OT
JEWHOCTTA Ha IPEANPHUITHETO;

- ToApoOHO Cce u3cie[Ba IMOBEACHHETO Ha YOBEKa, Karo OOEKT Ha MOTHBAIMOHHO
BBSI[CﬁCTBHe, KAaKTO " peaKHI/IHTa Ha XopaTa cnopeﬂ; TEXHUTC JIJUYHOCTHU Ka4dy€CTBa, aHaJ'II/I3I/Ipa
Ce BIMSHHETO HAa MOMEHTHUTE HACTPOCHUS BBPXY H300pa HA MOTUBAIIMOHHU TTOIXOTH;

- W3BBPIICH € 337bJ00YEH aHAIM3 Ha BIMSHUETO HA JKU3HEHUS IUKBJ, Karo (haktop,
KOWTO ompeaens MOTHBAallAOHHUTE pEakIMd Ha [EpCOHada COPSIMO  HW3IOJ3BaHUTE
MOTHUBAILIMOHHU IIOAXOH,

- aHaJ M3Upa Ce YIPAaBJICHHETO M C€ Pa3KpHBa HEroBaTa POJIss KaTo KJIHOUYOB (GakTop 3a
OCBINECTBSIBAHE HAa MOTHMBAllMsA Ha PaOOTHOTO MSICTO; TOJYEpTaBa C€ 3HAYCHUETO Ha
JUIEPCTBOTO KaTo HehopMmasieH peHOMEH Ha (pupMeHaTa KyJITypa U KaTo yCJIOBHE 3a YCICIIHa
MOTHBAIIUA HA pa6OTHOT0 MAACTO.

[TocoueHuTe TMOCTHXKEHHS ca pe3yaTaT OT 3aabJI00YCHOTO IO3HABaHE Ha
MOTHBAIMOHHUTE METOJIU 3a TPYZOBa MOTHUBAIUS U POJIATA U 3HAUCHUETO HA MPABHIHHS 300D
Ha MOTHBAIIMOHHU CTPATETUH 3a MOBUIIIABAHE aHTAKUPAHOCTTA Ha TIEPCOHANA U TI0J00psBaHe Ha

e(eKTUBHOCTTA OT Tpy0oBaTa JeHHOCT.



Tpemama 2nasa vma TIPUIIOKEH XapakTep. JJOKTOPaHTHT MPEACTaBsS METOAOJIOTHUATA HA
MPOYYBAHETO, YCIENIHO Ca aJalTHPAHU OCHOBHUTE TEOPETUYECKH ITOCTAHOBKH 32 MOTHBAIUATA
KbM MOTPEOHOCTUTE HA COIMOJIOTHYECKOTO H3Cie[BaHe, OOOOIIEeHH ca M ca IPEeICTaBeHU
OCHOBHHUTC M3BOJU OT HAIPABCHOTO AHKCTHO IIPOYYBAHC. q)OKyC’bT npeMruHaBa OT TCOPCTUUHHA
AHAJIM3 Ha Pas3IMYHUTC JIMTCPATYPHU HU3TOUYHHUIMU 3a MOTHUBALUATA W MCHUIKMBHTA KbM
KOHKPETHUTE PE3YATATH OT IPOYYBAHETO B PEATHO ACHCTBAIIM IPEATIPUATHS.

[locTurature HaydyHH W HAyYHO-TIPHWJIOXXKHU  pE3yATaTH OT  W3BbpIICHATa
u3cieioBaresicka paboTa B Ta3y 4acT Ha JUCEpTalyaTa MoraT jia ce (GopMyJupaT IO CICIHHS
Ha4YuH:

- pas3paboTeHa € METOIOJIOTHS, Ype3 KOATO Ca aJalTHPaHU OCHOBHUTE TEOPETHUYECKU
MOCTAHOBKH, OpPraHU3UPAHO € M € IPOBEACHO OT aBTOpa COIMOJIOTHYECKO IPOYdYBaHE 3a
cpOupane u 00paboTBaHe Ha HEOOXoIMMAaTa HHPOPMALHS;

- 3a71bpJ00Y€HO W apryMEHTHPAHO € MpPEJCTaBeHAa BPbB3KaTa MEXIy MOTHBAIHATA U
MEHHUKBPCKUTE MOIXOIH, KaTo CE IMoJI4epTaBa, Y€ YOBEIIKATa IICUXUKA UMa OIPEIEIIAIIa PO
3a pe3yJTaTHa MOTHBALUS Ha pabOTHOTO MSCTO;

- OIpeaciICHU Ca NPUOPUTCTHUTEC MOTHUBATOPU HA pa6OTHOTO MACTO OT IJIEAHA TOYKA Ha
paboTtenyst TaM EPCOHAT U HAa Hal-4eCTO MPUIATaHUTE MOTHBALIMOHHU CTUMYJIATOPH, C OTJIEH
YCTaHOBSIBAHE M U3CJIC/IBaHE HA T.H. ,,KOS(HUIIMEHT Ha CHBIIAICHUETO™;

- BB3 OCHOBAaTa Ha 3aJbJOOUYCH aHAIN3 CE NMPEJACTaBs 00OOIIEHHE HA PEe3yITaTHTE OT
IMPOYYBAHETO, KaTO CC€ IoaA4YECpTaBa, 4€ MOTHUBAIUATA HaA pa6OTHOTO MSCTO BJIMAC 110 Pa3JIMUCH
HAuMH BBPXY MOTHBAIMOHHATA HArjaca Ha IIepCOHaja B 3aBHCHUMOCT OT paboTHaTa cpega U
cnenruKara Ha TpyJi0BaTa JAeHHOCT;

- YCTaHOBEHO € JMHAMUYHOTO B3aWMOJIEHCTBHE MEXTy AeMorpadCKuTe JaHHU U Haii-
MNpEeANTOYUTAHUTE (bOpMI/I 3a MOTUBaLusd, IHpHJIaraHi B CbBBPECMCHHHUTC HWHAYCTpHUATIHHA
NPEAIPUATHS;

- HalpaBeHO € U3CJIeJ[BaHE U € U3BBPIICH CPABHUTENICH aHAJIU3 HA U3M0JI3BA€MOCTTa Ha
MoTuBaTopHuTe; 0oGopMs ce H3BOIBT, 4Ye (GOpMHTE, KOMTO C€ IMpuiarar 3a MOTHBAalUsi B
CBhbBPEMEHHUTE MNpeAnpusaTus TpsgOBa Ja ca ChOOpa3eHH € Pa3sHOOOpa3HUTE MOTPEOHOCTH Ha
XOpaTa, 3al0TO TAXHOTO 3370BOJISIBAHE € MM TapaHTHPa BB3MOXKHOCTTA /1a Pa3sBHUST CBOHUTE
CIOCOOHOCTH M J1a TOJ0OPST TpyA0BaTa CH peau3alus, KOeTo e OCUTYpHU M0-100pHu pe3ynTaTu
Ha MPEANPUITUETO.

Karo o006o0menue wmora Jpa orOenexa, uYe pe3yaraTHTe OT IPOBEACHOTO
COITMOJIOTHYECKO H3CIIEABAHE PAa3KpHBAT PEATHOTO OTHOIICHHWE Ha TEpPCOHAna OT JeHCTBAIIH

MNpCANPUATHUA 3a pOJIATa HAa MOTHUBALlUATA U 34 IPEANNOYNTAHUTEC MOTHBALITMOHHHU ITOAXOIM.



4. Ouenka Ha HayYHUMe U HAYYHO-NPUNONCHU RPUHOCU
B cmpaBkara 3a mpuHOCUTE, NMPUIIOKEHA KbM aBTOpedepaTa, JOKTOPAHTHT € MOCOYMI MeT
npuHoca. Te oTpa3siBaT B CbKpaTe€H BMJI OCHOBHHUS NPHUHOC — oOoraTsBaHe Ha OBJIrapCKUTeE
u3cienBaHusl B o0OjacTTa Ha MOTHBAIUATa Ha PaOOTHOTO MSCTO M TOAXOOU 32 HEWHOTO
o100psiBaHE B CBBPEMEHHOTO WHAYCTPUAIHO NPEANPUITHE C OIJIe] IIOBHUILABAHE Ha
e(peKTUBHOCTTa OT JeiHocTTa. IIpninoXHUAT XapakTep Ha M3CIEABAHUATA U PE3YIATATUTE OT
IIPOBE/IEHOTO COLIMOJIOTUYECKO MPOYYBAHE pa3KpUBaT 3HAUMMOCTTa Ha IpoOseMa 3a MpaBUIIHUSA
n300p Ha MOTHBAIMOHHOTO BB3JICHCTBHE BBHPXY MEPCOHATa HAa NPEANPHUATHETO U HEroBaTa
CTUMYJIMpAlIa poJis 32 aKTUBU3UPAHE HA TPYLOBOTO IIOBEJICHNUE.

[ToTBBpkaBaM HAIMYMETO HA IOCOYEHUTE OT JOKTOPAHTA IPUHOCH B TUCEPTALMOHHATA
pa0oTa, HO cuMTaM, 4e € IeechoOpa3Ho Ja ce 100aBu U Olle eIUH NPUHOC — aJalTHpaHe Ha
METOAOJIOTHATA 3a U3CJIECABAaHE HA MOTHMBALIMOHHATA HArjaca Ha IEPCOHAJA U IPEANOYUTAHNUTE

OT HCI'O MOTUBATOPH Ha pa6OTHOTO MACTO U U34YHUCIIIBAHC Ha T.H. ,,KOG(bI/IHI/IeHT Ha CLBH&[{GHH@“.

5. Ouyenka na nyéaukayuume no oucepmauuama

ABTOPBT Ha JUCEPTALUOHHUS TPYHA MPEICTAaBS CIUCHK C JIEBET IyOJUKAIHUUA, OT KOUTO
JIB€ CaMOCTOSITEJIHM, MET B ChAaBTOPCTBO M €/IHA MO IeyaT. B TAX ca oTpa3eHH ChIIECTBEHH
MOMEHTH OT M3CJICIBAaHUTE MPOOIEMH Ha MOTHBAITUSATA.

Cuurtam, 4ye Te ca JOCTaThbYHU, 32 Jla TOKaKaT MYyOJIMYHOCTTA HA TOCTHUTHATHUTE

pe3yJITaTh OT M3Ce0BaTeNICcKa paboTa Ha JJOKTOPAHTA.

6. Ouenka na agmopeghepama

[TpencraBenust aBTopedepar e B o06em oT 66 crpanuiu. Toit n1aBa moapoOHa mpezcTaBa 3a
JIMCEPTAIMOHHUS TPY/. B HEro ca oTpa3eHu ChIbPKAHUETO HA JHUCEPTANHATA, aKTYaTHOCTTAa Ha
TeMaTa, peIMeTa U 00eKTa M3CJIeIBAHETO, OCHOBHATA HAayYHA Te3a, OCHOBHATA IS M 33JIAUHTe
3a HEHWHOTO TIOCTUTaHe, W3MOJM3BAHUTE M3CIENOBATEIICKM METOIU, WH(OPMAIMOHHUTE
W3TOYHUIIA ¥ OTPAHUYUTEIIHU YCIOBUS, IPU KOUTO € U3BBPIICHO M3CIIEBAHETO. 3a BCAKA TlaBa
OT JWCEpTaIyATa ca IMOCOYCHH OCHOBHHTE BBIIPOCH, KOUTO CE€ M3CIeABAT U ca (HopMyJIHpaHU
00001IaBaIy U3BOIH.

KbM aBTOpedepaTa ca npencrapenu: CripaBka 3a IPUHOCUTE HA TUCEPTANUOHHUS TPYI U

Coucek Ha HyGHHKaHI/II/ITC Ha aBTOpa 1o JUCCPTALIMOHHUSA TPYA.

7. Kpumuunu benesxcku, npenopvKu u 6npocu
[IpencraBeHUAT qUCEPTAMOHEH TPYJ CBUIETENICTBA 3a JOKTOPAHTYpa, KOATO € YCIIEIIHa
B CBHABPKATEJEH IUIAH M € OCBIIECTBEHA B PaMKUTE Ha OIpeneicHust cpok. [IpmHocure un

PE3YITATUTE B HCTO Ca 663CHOpHI/I, HO BBIIPCKU TOBA MOT'aT Aa CC HAIIPABAT HAKOU MIPCIIOPHKHU.



[TepBo. [IpaBUiIHO € mocoueHa rojsiMara JUHAMHMKA Ha HM3CIEABaHUATA B o0iacTTa Ha
MOTHBAIUATA U MPOMSHATA HA JMYHOCTHHUTE [EHHOCTH, KOUTO CE OTpa3siBaT BbPXY TPyloBara
MOTHBAIUSl MPH CETalllHUTE HKOHOMHUYECKH YCIOBHS, 3aTOBa CUUTAM, Y€ BPBIIAHETO KbM
HUCTOPUATA K OCOOCHO THJIKYBAaHETO Ha OCHOBHUTE MOTHBAIIMOHHH TCOPHUU HE € HYXKHO.

Bropo. [IpencraBenusr aBropedepar e npekaieHo odmmpeH. LlenecroOpa3zno 6u 6mio
1a ce myOIMKyBaT caMo Pe3yJITaTHTE OT IMPOBEICHOTO M3CJIEBAHE W 0000IIABAIINTE U3BOIH, &
HE [eJIUTe TaOInIH.

[TocoueHute O€JICKKM HE HamalsiBaT HaydYHaTa W TMPUIOKHA CTOMHOCT Ha
JMCEePTALMOHHUS TPyA. Te ca mpernopbKa 3a MmoaoOpsiBaHe MO-HATAThIHATA W3CIICI0BATEIICKA
paboTta Ha TOKTOpaHTAa.

Mouasi, TOKTOPaHTHT 2 OTIOBOPH Ha cJeIHUs BbIpoc. B kakBo ce u3paszsiBa

BIIMSIHUETO Ha JIMIEPCTBOTO BHPXY TPYI0BATa MOTHUBALIMS?

8. 3ak/0ueHue

Hucepranmonnara pabora Ha Q@wiun MBaHOB MOXe Ja ce XapaKTepu3upa KaTo
3aIBJI00YECHO 3HAYUMO HAYYHO H3CJIC/BaHE, B KOETO MpoOJieMUTe ca J00pe OCMHCICHH U
KOPEKTHO W3JIOKEHU, a U3BOJANTE U MPEIOKCHUATA ca yOSAUTEITHO apryMEeHTUPaHH. ABTOPHT
1o 6e3CropeH HauMH MMOKa3Ba MO3HABAaHE HA MOTHBAIIMOHHUTE TEOPUU U MOAXOJH, MPUIIATaHU B
ylpaBJeHCKaTa MpakTHUKa, yMmee Ja UHTepIpeTHpa U Ja aJanThupa  UyXKIAeCTPAaHHUTE
MOCTIDKEHUST KBM crienn(ruKaTa Ha YOBEIIKUTE PECypCH y Hac.

Jlucepramusita TpeIcTaBisiBa MPUHOC, KAKTO 3a O0OoraTsBaHE HA TEOpHUATA, Taka W 3a
nonoOpsiBaHe Ha TMpaKTHKa B 00JacTTa Ha MOTHBAIUATa U MPUIIOKEHHETO HA CHBPEMEHHU
MOTHBAIIMOHHU MPAKTHKU 3a MOAO0OpsSBaHE HAa TpyAOBaTa peanu3anus Ha pabOTHOTO MSCTO.
[TocTurHaTUTE PE3yNATaTH B HACTOSIIHS TUCEPTAIMOHCH TPY/ Ca JIMYHO JIEJ0 Ha aBTOpA.

Aucepmayuama omeoeapsa Ha u3UcCKeanuama Ha 3aKoHa 3a pazeumue Ha
akademuunus cocmag ¢ P. bvncapua u Ilpasunnuka 3a opzanuzayusa u npogexicoane Ha
KOHKYpCU 3a npudodueane Ha HAYYHU 36AHUA U 30 3AeMAHEe HA AKAOEMUYHU OJIDHCHOCHIU 6
03y ,Heopum Puncku®, 3amoea, 6 Kauecmeomo cu Ha peyeH3eHm ACHO U €OHO3HAYHO
3aa6a6am, e wie 21acyeam 3a NOJAOHCUMETHO PeuleHue, 00pa3oeameanama u Hay4Ha cmenex
»OOKmMop” no Hayuyna cneyuannocm ,Hkonomuka u ynpaenenue /unoycmpus/“,
npogecuonanno nanpaenenue 3.7. AOmunucmpauusa u ynpaeienue, odiacm Ha Gucuie
oopazoeanue 3. Coyuannu, Cmonancku u npagnu HAyKu, 0a 0voe npucvoena na Duaun

Paiituoe Heanos

21.01.2022 1. Mommuc: .......coooeviiiiiinnn.
Codus (mpod. 1-p Pymsina HeiikoBa)
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2. Brief biographical information about the candidate

The author of the dissertation Filip Raychov Ivanov is a full-time PhD student in the
Department of Management and Marketing of the Faculty of Economics at South-West
University “Neofit Rilski”, Blagoevgrad. He earned his Bachelor’s degree in Business
Management and Master’s degree in Business Administration at the same university.

The PhD student is fluent in English, which allows him to keep track of the latest
developments in the field of employee motivation in other countries and adapt and transfer
theoretical achievements and positive good practices related to employee motivation to our
country. He has extensive practical experience, a high level of computer and technical literacy,

as well as communication skills gained in his job as an international freight transport dispatcher.

2. General characteristics of the submitted dissertation.

The layout of the dissertation written by Filip Ivanov has been structured as a serious
scientific study, with a well-founded logic, consistency, and connection between the theoretical
statements about motivation, the role of the human factor in the formation of work motivation,
the possibilities for its increase and its impact on the performance of the enterprise.

The dissertation consists of an introduction, main body divided into three chapters, and

conclusion. The total number of pages of the dissertation is 261 standard pages. The author has
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used 167 reference sources, 114 of which are by foreign authors. There are 15 tables and 26
figures. There is also a 13-page appendix to the dissertation.

The literary sources are relevant to the topic of the dissertation, and the information
obtained from them has been used conscientiously and correctly — reference sources have been
cited in the text.

The introduction defines the reference points used by the PhD student, provides a
detailed explanation of the relevance and importance of the topic, presents the subject and object
of research, scientific thesis, and the main goal and tasks that have to be performed to achieve it.
This makes it possible to follow the logic of the tasks and through their consistent solution to
obtain certain results, which are a necessary prerequisite for achieving the ultimate goal of the
study.

The relevance and significance of the topic have been substantiated and justified by the
PhD student and are determined by:

- the practical significance of motivation and the aspects of its application in the real-
world working environment;

- the ever-increasing importance of human resources for the success of enterprises;

- the growing need for motivated, energetic, initiative and hard-working employees in the
context of seriously deteriorating economic conditions;

- the emergence of new more effective motivational techniques for shaping the
employees’ attitude towards motivation in present-day enterprises.

The subject of the dissertation is the assessment and influence of motivation on the real
consequences of workers’ and employees’ performance in certain enterprises, and the object are
the workers and employees at those enterprises.

The main scientific thesis of the dissertation is that the methods of motivation in the
context of the current modern conditions in the enterprises studied are ineffective, which
adversely affects the final results of the work of the people in the enterprise.

The main goal of the research is to identify and monitor the influence of employee
motivation on the real consequences and results of the work of employees in present-day
enterprises. In order to achieve this goal, the author has set six tasks, whose systematic solution
will prove the defined scientific thesis.

In order to collect, process and analyse the information necessary for conducting the
research, the author used a number of methods and approaches, such as: the analysis and
synthesis method, content analysis, surveys, various statistical methods, including regression and
correlation analysis. Microsoft EXCEL and Google forms were used to create the database and
process the information.

In order to identify and specify the results, the author of the dissertation has pointed out

the limitations to conducting the research — time, place, methodology and scope limitations.



3. Evaluation of the obtained scientific and applied scientific results

The submitted dissertation has both scientific and applied scientific contributions. The
dissertation clearly and precisely defines the PhD student’s points of reference, which outline the
research direction towards achieving the set goal. The PhD student presents a new view of the
relevance and role of motivation, including of employee self-motivation, for shaping employees’
attitude towards the constant renewal of knowledge and improvement of skills in the workplace
with the ultimate goal of increasing the efficiency of the enterprise.

The first chapter of the dissertation is an overview. It presents and analyses the main
motivational theories, different concepts and characteristics of motivation. The PhD student
discusses competently and thoroughly the development of the views on motivation, various
definitions, and presents his own interpretation of the nature of the phenomenon.

The obtained scientific and applied scientific results of the research in this part of the
dissertation can be summed up as follows:

- the author has done an in-depth analysis and has systematized many theoretical
considerations of Bulgarian and foreign authors regarding motivation, which is a significant
contribution to our scientific literature;

- the author has proposed his own personal interpretation of the nature of motivation
along two different directions: as a psychological process which influences an individual’s
behaviour, and as work motivation that guides the employee’s behaviour in the direction that
employers want (this opinion has been taken as the baseline for the research on motivation in the
dissertation)

- the author has studied the approaches for stimulating motivation, concluding that
intangible incentives prevail in modern enterprises;

- the author promotes the idea that the motivational climate and motivational profile
must be studied in each present-day enterprise as key factors for the effectiveness of employee
motivation;

- the author thoroughly discusses the relationship between motivation and pay, defends
his opinion that the salary should not be the only incentive to motivate employees, and presents
his views on intangible motivation incentives.

These achievements are the result of the in-depth knowledge of motivational theories,
as well as their development in the context of rapid economic and social change; the views on
the connection and the balance between tangible and intangible motivation incentives have been
substantiated and justified.

The second chapter of the dissertation is of analytical and applied nature. It examines
the possibility of applying motivation in a real-world working environment, examines the

economic aspect of motivation, discusses various motivational strategies, examines the
10



individual as an object of motivational relationships, justifies the role of management and
management approaches as a factor for effective motivation.

The obtained scientific and applied scientific research results in this part of the
dissertation can be summed up as follows:

- the author analyses the economic aspect of motivation, emphasizing that motivational
strategies should be related to the final results and the efficient performance of the enterprise;

- the behaviour of the individual as an object of motivational influence has been studied
in detail as well as the reaction of individuals depending on their personal qualities; the effect of
momentary mood on the choice of motivational approaches has been analysed;

- the author has analysed in detail the effect of the lifecycle as a determining factor for
employee responses to the motivational approaches used,;

- the management of the enterprise has been analysed and the author reveals its role as a
key factor for successful employee motivation; the author emphasizes the importance of
leadership as an informal element of corporate culture and as a precondition for successful
employee motivation.

These achievements are the result of in-depth knowledge of methods for employee
motivation and the role and importance of the right choice of motivational strategies to increase
staff engagement and improve work efficiency.

The third chapter is of an applied nature. The PhD student presents the methodology of
the research, the main theoretical considerations of motivation have been successfully adapted to
the needs of sociological research, the main conclusions of the survey have been summarized
and presented. The focus shifts from the theoretical analysis of the various literature sources on
motivation and management to the specific results of the study in real enterprises.

The obtained scientific and applied scientific research results in this part of the
dissertation can be summed up as follows:

- the author has developed a methodology for adapting the main theoretical
considerations; he has prepared and conducted a sociological survey in order to collect and
process the necessary information;

- the connection between motivation and management approaches has been
substantiated and presented thoroughly by highlighting that the human psyche has a pivotal role
for effective employee motivation;

- the most important employee motivators have been identified based on the employees
working there and the most commonly applied motivation incentives in order to determine and
study the so-called ‘matching coefficient’;

- following an in-depth analysis, a summary of the research results has been made
highlighting that employee motivation affects the work process in different ways depending on

the employees’ attitude towards motivation and the nature of the work;



- the dynamic interaction between the demographic data and the most preferred forms of
motivation applied in present-day industrial enterprises has been identified;

- the author has conducted a study and a comparative analysis of the usability of the
motivators; a conclusion has been drawn that the forms of motivation used in present-day
enterprises have to take into account the various needs of the people, because meeting those
needs will help them develop their abilities and improve their performance at work, which will in
turn result in the better performance of the enterprise.

In summary | can say that the results of the sociological study reveal the real attitude
of employees of existing companies towards the role of motivation and towards preferred

motivational approaches.

4. Evaluation of the scientific and applied scientific contributions

In the reference for scientific contributions enclosed to the dissertation abstract, the PhD
student has listed five contributions. In digest form, they reflect the main contribution — enrichment of
Bulgarian research in the field of employee motivation and approaches to its improvement in present-
day industrial enterprises in order to increase their performance. The applied nature of the research
and the results of the conducted sociological study reveal the importance of the issue for the correct
choice of motivation incentives for the employees of the enterprise and their stimulating role for
activating work behaviour.

| acknowledge the presence of the contributions listed by the PhD student in the
dissertation, but | think it is appropriate to add one more contribution — adapting the
methodology for studying employees’ attitude towards motivation and their preferred motivators

in the workplace and calculating the so-called ‘matching coefficient’.

5. Evaluation of the publications submitted with the dissertation

The author of the dissertation has submitted a list of nine publications, two of which are
single author, five are co-authored and one is in print. They describe essential points of the
studied problems of motivation.

| believe that they are sufficient to evidence the publicity of the results of the research
done by the PhD student.

7. Evaluation of the dissertation abstract

The submitted dissertation abstract consists of 66 pages. It offers an in-depth insight into
the dissertation. It contains the content of the dissertation, the relevance of the topic, subject and
object of research, the main scientific thesis, the main goal and the tasks for its achievement, the

research methods used, information sources and research limitations. The main issues to be
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studied have been listed and general conclusions have been formulated for each chapter of the
dissertation.

The following documents have been enclosed to the dissertation abstract: A reference for
the contributions of the dissertation and a List of the author’s publications relevant to the
dissertation.

7. Critical comments, recommendations and questions

The submitted dissertation is proof that the PhD student has completed his doctoral
studies successfully both content wise and timewise. The contributions and results obtained in it
are indisputable, but some recommendations can still be made.

Firstly, the author rightly emphasizes the great research dynamics in the field of
motivation and the changes in personal values, which affect employee motivation in the current
economic conditions, so | believe that it is not necessary to revisit history and to interpret
fundamental motivational theories.

Secondly, the submitted dissertation abstract in its current form is too extensive. It would
be appropriate to include only the results of the study and the general conclusions, and not the
whole tables.

These comments do not diminish the scientific and applied scientific value of the
dissertation. They are recommendations for improving the PhD student’s subsequent research.

I would like to ask the PhD student to answer the following questions: How does
leadership affect employee motivation?

9. Conclusion

Filip Ivanov’s dissertation can be characterized as a significant in-depth scientific
study in which the issues have been well thought out and correctly presented, and the
conclusions and suggestions have been convincingly substantiated. The author shows that he
possesses indisputable knowledge of motivational theories and approaches applied in the
management practice, and is able to interpret and adapt foreign achievements to the specific
nature of human resources in our country.

The dissertation makes contributions not only by enriching the theory, but also by
improving the practices in the field of motivation and applying modern motivational practices in
order to improve employees’ performance in the workplace. The findings obtained in this
dissertation have been the result of the author’s personal work.

The dissertation meets the requirements of the Act for the Development of the
Academic Staff in the Republic of Bulgaria and the Regulations for organizing and
conducting competitions for obtaining scientific degrees and filling academic positions at

South-West University “Neofit Rilski”. Therefore, in my capacity as a reviewer | clearly and
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unequivocally state that I am going to vote “for” awarding the scientific and academic degree
“Doctor” in scientific specialty “Economics and Management /Industry/”, professional field
3.7. Administration and Management, higher education field 3. Social, Economic and Legal

Sciences to Filip Raychov Ivanov

21.01.2022 Signature: .........ccoveiiiiiiinn...
Sofia (prof. Rumyana Neykova, PhD)
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