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0 IIpoLieAypa 3a MyOInYHa 3alIMTa Ha IUCEPTALMOHEH TPY/
(3a mpuckHKIaHEe HAa 00pa3oBaTeIHaTa U HayyHa CTEMeH ,,JOKTOp B
ITH 3.9 Typussm, JoKTOpCcKa nporpama MIKOHOMUKa U yIIpaBJIeHHE HA TYpU3Ma), ChIIACHO

3anosen Ne 747/5.04.2022 r. na Pexropa na FO3VY ,,Heodut Puncku* - bnaroesrpan

Ha TeéMa: ,,AHaJ'II/I3 M OIIeHKA HA BJIMSHHUETO HA OHJIANH TYPUCTHYECCKUTE arcHIIUU U

OHJIAMH pe3epBALMOHHU CUCTEMH BbPXY CTPATerH4eCKUTe Bb3MOKHOCTH 3a X0TeJa‘

C aBTOp:

HBaiino CrossnoB UBaHOB, JOKTOPAHT B peoBHa ¢popMa Ha moAroroska koM Kareagpa

» Typusbsm” Ha Ctonanckus paxyarer npu FO3Y , H. Puickn” — Baiaroesrpan

|. Buorpaduynu JaHHU 32 KAHAUAATA

Wpaiino MBanoB e pomeH B rp. Ilnosams. CemusaT npurexaBa AMILIIOMA 3a
OakanaBbpcka creneH no ,®Ounancu” mpupodura or YHCC, rp. Codus (2002 r.) u
MarucTbpcka creneH Mo ,®dunancu” npumobura ot O3V ,Heodur Puncku®, rp.
bnaroesrpazn (2005 r.). MBaiino MBaHOB roBopu cBOOOAHO J1Ba €3MKa- aHTJIMHCKU U PYCKH.
KanaunatsT nputexaBa npodecroHalieH onuT B cepara Ha ¢uHaHCcUTEe U Typusma. [Ipe3
neprona HoemBpu 2003 r. - nexemBpu 2004 r. 3aemMa JITBKHOCTTa KPEIUTEH EKCIEPT B
[Ipoxpenut bank bvarapus AJl, rp. bmaroesrpan. Ot 2005 r. € ChAPYKHUK U TTOMOITHUK
ynpaButen B ceMeeH xoten denukc, braroesrpan, kbaero nmpugoduBa OoraT NMpakTHUECKH
onuT B cepara Ha TypusMa M XoTenuepcTBoro. OT mpenocraBeHaTa OuorpaguyuHa
nHpopManus ce BUXKIa, KaHIuaaTsT MBaiino MiBaHOB € 3aBbpIiieH MPOPECHOHAIUCT C HAJ

15 roauHu OMUT B TypU3Ma, XOTEIIUEPCTBOTO, YOBEIIKATE PECYPCH U (PMHAHCUTE.



Il. OueHka mo oTHOLIEHHE HA CTPYKTYPAaTa HA JUCEPTAIUOHHUS TPYA

3a ydactuero cu B mponeaypata Mpaino MBanoB e mpeacraBwi: 1.) Pazpaboren
mucepraumoneH Tpyn B obem 307 cTpaHMIM KOMOIOTBPHO HaOpan Ttekct; 2.) Iler
nyOJIMKALMU: CTaTUU M YYacTHUs C JIOKJIAIM B MEXKAYHAPOIHH HAYYHU KOH(EpPEHIINH, €AHA
OT KOWTO B HAy4HO H3JaHue, pedeprpaHo U UHICKCUPAHO B CBETOBHOM3BECTHU 0a3u JaHHU
¢ Hay4Ha uH(pOpMaLIHSL.

B npexacraBenute HayuyHu myOnuMKauuu (pakTUYeCKH € OTpa3eH B TrojisiMa CTereH
JUCEPTALMOHHUS TPy B Pa3IM4YHM CTEIEHM Ha 3aBBPLICHOCT U C aKLEHT BBbPXY OTAEIIHU
MpoOJIeMHU MOMEHTH U Hay4YHU ThpceHHs. Ha Tazu 6a3a JOKTOPaHTHT € MOMBIHWII CIpaBKa
3a MUHUMAJTHHUTE U3UCKBAaHU TOYKH M0 TPYIH MTOKazaresu 3a npuckxaane Ha OHC ,,nokrop*
3a obusact 3. CoumanHu, CTONIAHCKU W MPaBHU HaykH, 3.9. Typu3bM, ChIIIaCHO JEHCTBAIIUS
[IpaBunauk 3a npuiarane Ha 3PACPBb u e m3umcnmn m3nbeinHenue Ha m3uckyemute 80
touku. [loarorBun e W cucreMaTusupaH aBTopedepaT, MPEACTaBAIl ChIbPKAHHUETO HA
JUCEePTAIUOHHUS TPYA.

JucepraimoHHUAT TpyA, mnpenactaBeH oT Hpaitno HWBaHoB, € pa3padoTeH mox
HAYYHOTO PBKOBOJACTBO Ha mpod. A-p Mapust CraHKOBa M € MOCBETEH Ha aKTyalHa M
3Ha4YMMa 3a TypUCTHYecKa MHAycTpus Tema. Olle mopeue, ye pasriexjaa GyHKIHOHATHUTE
0c00OEHOCTH BBB Bpb3Ka C JIEHHOCTTa Ha OHJIAWH TYPUCTUYECKHTE areHIMW W OHJIAlH
pe3epBallMOHHN CUCTEMHU, YHUSTO POJIsl HapacHa KaTo cieactsue oT KoBua nanaemusra.

Crpykrypara Ha TpyAa € U3rpajicHa OT BbBEACHUE, TP IJ1aBH, 3aKJIFOUEHUE, CITUCHK
Ha U3I0JI3BaHaTa JIMTepaTypa U JBajieceT U oceM npuiiokeHus. ChabpaTeaHara 4acT Ha
Tpyaa e ¢ ooem ot 307 cTaHAapTHU CTPAHULHM, KOMIIOTBPHO HAOpaH TEKCT, KaTo OT TAX 39
CTpaHHIM ca TpwiokeHus. bubmmuorpadckusT amapatr Ha paboTaTa € TpencTaBeH Ha 22
CTpaHUIIM B Kpas Ha pa3pabdoTkara W BKIIOYBA, KakTo ciensa: 413 wHbopMannoHHH
M3TOYHHUKA, OT KouTo 33 Ha Kupwiuna, 342 Ha jnaTMHULA M 38 MHTEpHET HM3TOYHHUKA.
Hannyau ca v mo-paHHM M3TOYHUIM, M3MOJI3BAaHM, MOpPAM BceoOlaTa MM 3HAYUMOCT U
LIEHHOCT 3a U3cJie/IBaHaTa Tema.

Moowce 0a ce npueme, uwe maxa npeocmageHama paspabomka 6 CMPYKMYPHO
OMHOUleHUe 0m208aps HA USUCKEAHUAMA 34 KOMNO3UYUSL U OANAHC 8 PA3NOLONCEHUEeMO HA

omoenHume 21asu.



I1l. OueHka Ha CbAbPKAHNETO HA TUCEPTANUOHHUS TPY/

B yBona Ha pa3paboTkaTa, TOKTOPAHTHT MOAYEpPTABA aKTYATHOCTTA HA M3CICABAHUS
npobyieM KaTo ce oKycHupa BHPXY BIMSHHETO HA OHJIAWH PE3epPBAIMOHHUTE CUCTEMU BEHB
BpPB3Ka C PA3BUTUETO HA MOJICPHUTE TEXHOJIOTHH M HAPACTBAIUS MOTOK TYPUCTH B TII00aNIeH
miaH. DokychT Ha BHUMaHHWE € HACOYEH M KbM (haKTa, Y€ XOTEICKUTE MPEINPUATHS
M3KIIFOYMTETHO aKTUBHO M3IOJI3BAaT Bb3MOXKHOCTUTE MpEJlaraHd OT OHJIAWH TyparcHIMUTE
(OTA), xaro rpajackute xoTeau B bbiarapus ca CHIIHO aHTaXUpPAaHU C TE3U MOCPETHUIM 32
JUCTPUOYLIMS HA XOTEJICKU ITPOIYKT.

IIpeamer Ha u3ciieBaHE ca B3aMMOOTHOIICHUATA, KOUTO Bb3HUKBAT U CE€ pa3BUBAT
MEXy OHJIAH pPE3epBALMOHHUTE CUCTEMU WJIM TYPUCTUUYECKHM AreHTU M y4dacTBAILUTE B
TeXHUTE 0a3W JaHHW XOTEJIH, ¢ KOHKpPETeH npuMep B bwirapus. Pasriexpar ce cwiara u
HaunHa Ha BiausHue Ha OTA BBpPXy XOTEIUTE U CHIIEBPEMEHHO BB3MOKHOCTUTE, KOUTO TE
JlaBaT Ha XOTEJICKUTE MEHUKBPH 32 PA3BUTHUE U MO-IIUPOK Ma3apeH MOTECHIUAI.

O0ekT Ha M3cleABaHE ca XOTEJIUTE, Pa3loJOKEHU B rpajicka cpeda B bwiarapus,
KOWTO W3I0J3BaT OHJAWH pEe3epBAlMOHHU CUCTEMH W OHJAWH TypareHTH. OCHOBHaTa
U3cjeI0BaTeICKa LeJl Ha Tpylda € Ja ObJe ompelelieHa cCuiarta W IocoKara, OWio Ts
MOJIOKUTEIHA WIM OTpHIlaTeNHa, Ha BiIugHHETO Ha OTA BbpXy TpajcCKuUTE XOTEIU B
bbarapus, KakTo ¥ BB3MOXKHOCTUTE, WM OrPAHUYEHHUATA, KOUTO TE3H JUTHTAIHU
TYPUCTHUYECKH areHUWU MNPeJOCTaBAT Ha XOTEIUTE B CTpaHaTa. YYacTHETO B OHJIAMH
mIaThopMHUTE 3a TUTACMEHT Ha XOTEJICKM MPOAYKT TNPENOCTaBs Ha TPAJCKUTE XOTENH
BB3MOXKHOCTH 3a MOAOOpsiBaHE Ha 3a€TOCTTa, KAYeCTBOTO HAa YCIYTrUTE W JOCThIA /IO TO-
IIUPOK KPBI OT MOTEHIIMATHU MOTpeduTenu. M3BeaeHn ca U TpH MOALETH, KAKTO U IIeCT
HU3CIICIOBATEIICKH 3a1a4H.

HN3cnenoBarenckara Tte3a riacu: OHnailH TypareHIMUTE ca  JOCTaThYHO
yCTaHOBEHU B bhyrapust u 3aemMar ceprno3eH U yBeIudaBall ce JsUT OT Ta3apa Ha XOTEJCKH
mpoayKT. To3u (hakT MpoaUKTyBa ACHCTBUS OT CTpaHa HA XOTEIUEPCKUs OM3HEC, Upe3 KOUTO
na ObaaT AuBepcU(UIMPaHU AUCTPUOYIIMOHHUTE KaHAIM Ha XOTEJICKH MpoAykT. HyxHo e
nogoOpsiBaHe Ha B3auMoeicTBueTo Ha xotenute ¢ OTA u mocTuraHe Ha HE3aBUCUMOCT B

nporeca Ha qucTpuOynus. C oryes Ha J0Ka3BaHETO U ca ONPEIENIEHU TP MUKPOTE3H.



Metogonoruara Ha M3CJIeABaHe, KOATO € M3IMOI3BaHA B JHUCEPTALHMOHHUSA TPy
BKJIIOYBA CHBKYIHOCT U3CJIEJOBATEIICKH OJXOANU U METOAM, CbOOpa3eHu CchC crenudukara
Ha M3CIie/IBaHaTa MpoOeMaTrKa.

B riaaBa mbpBa Ha auceprauMsaTa, AOKTOpaHT lIBaHOB odepraBa OCHOBHHTE
MOMEHTH B Pa3BUTHETO HA XOTEIMEPCTBOTO, KAKTO U Ha MOCPEJHULIUTE IIPU Mpojakbara Ha
XOTEJICKU IpoaykT. OTaens BHUMaHue Ha Obp3aTa JUTMTANIM3aLUsA Ha Ma3apa Ha XOTEJICKU
YCIYI'M U Ha BCE II0-3aCHJICHOTO HABJIM3aHE HA OHJIAMH TyparcHUUUTE B IIpaKTUKaTa Ha
XOTEJIMEPCKUTE MEHHUKBPH, KAKTO B CBETOBEH Mamiad Taka u B bearapus. Ha npenen mian
IIOCTaBsl BIKJAHETO, Y€ MHTEPHET TypareHTUTE W TPaJAULHUOHHUTE TYpareHTH ca B
W3PAaBHEHU IIO3ULMH, HO IIOCTENIEHHO BIMSIHUETO Ha OHJIAMH TYpAareHIUMUTE CE yBEJINYaBa 3a
CMETKA Ha TPAaJULHAOHHUTE, KOETO OT CBOSI CTPAaHA CTHUMYJIUpPA TPAJULHUOHHUS TypareHT Ja
WHBECTHPA U HaBjIe3€ B OHJaH na3apa. [lo Bcuuko nuuu, ye kauauaatsT 3a OHC |, JlokTop*
103HaBa 00pe 00eKTa U MpeaMeTa Ha CBOETO U3CJIe/IBaHE.

I'maBa BTOpa € HacoueHa KbM IIPEICTaBSHE Ha Merojposiorusra. Pasriexnpar ce
ChIIO (pAaKTOPUTE U KPUTEPUH, KOUTO OKA3BaT 3HAYMTENIHA POJIsl B OLICHKATa Ha BIUSHUETO
Ha OHJIAWH TYPUCTHYECKUTE ar€HLUHUH Bb3MOKHOCTUTE 34 Pa3BUTHE HA CbBPEMEHHHMS XOTEl.
BunHO 0T M3510XKEHUETO, JOKTOPAHTHT U3IOJ3Ba JUCIIEPCUOHEH AHANIA3, KOPEIAlMOHEH U
JUHEEH perpecuoHeH aHanu3. M3momsea m monenmure TOE, ,.Bepura Ha croiiHocTTa™ n
»llerre cunu‘ Ha IlopTsp.

B riaBa Ttpera e M310K€Ha €MIIMPUYHATA YaCT HA JUCEPTALUATAa U ITOCTUTHATHUTE
pe3ysTaTH OT H3CIEABAHETO. AHaNIM3UpaH € Ia3apa Ha XOTEJICKH YCIYTM B TPajcKu U
VMHyCTPUAJIHU LIEHTPOBE U € IOJYEPTAHO YBEIUUYECHUETO HA IPUXOJUTE OT IPAICKU TYPU3BM
B bbarapus B mnocimegHuTe TOAMHUA. B eMIMpPHYHOTO WM3CIIEBaHE, IOCPENCTBOM
JUCKPUIITUBHA CTAaTHUCTHKA M CTAaTHUCTUYECKH AaHAIW3 Ca W3BEACHU Ba)XHU H3BOAU U €
paskpurta creneHra Ha HapnuzaHe Ha OTA B aucTpuOyLUMOHHUS IMpoIeC Ha OBIArapCKUTE
rpagcku  xotend. OTKpUTH ca CTAaTUCTUYECKHM 3HAYUMHU 3aBHCHUMOCTH IOCPEACTBOM
JUCIIEPCUOHEH, KOPEJNAlMOHEH W PErpeCHOHEH AaHallM3 Ha HW3BJICYCHHUTE JIaHHH.
[ToTBBpKIaBaT ce MUKpOTe3UTe Ha JNOKTOpaHTa, ye OTA ce sABsABaT B possiTa Ha TJIABEH
OHJIAMH NPEACTaBUTEI HA MHOYKECTBO I'PAJICKU XOTEJIHU U CbOTBETHO TE€3U XOTEIH CE HYXKIAAT
OT pa3paboTBaHETO M BHEAPSIBAHETO HAa COOCTBEHU OHJIAMH pe3epBAllMOHHH CUCTEMH C ILIEJ

CIIECTSIBAHE Ha Pa3Xx0Ju 3a TUCTPUOYIHs U To-rossiMa He3aBucuMocT oT OTA. B Ta3u rinasa



aBTOPBHT H3BEXKJA 3 MPUMEPHU MOJIEJa 3a Pa3BUTHUE Ha TPAJCKU XOTEJIM B aclekTa Ha
otHomeHusaTa ¢ OTA Ga3upaliku ce Ha JaHHUTE OT U3CJICIBAHETO.

N3xoxkmaky HM3LU10 OT TUIeJHATa TOYKa Ha TpaiCKUs XOTen B bbarapus u
ChOOpa3siBaliku ce ¢ 0COOCHOCTUTE HA KOHIOHKTypaTa B CEKTOpa B CTpaHATa ca M3BEIACHU
KOHKPETHH MPAKTUYECKH HACOKH 3a CTPATETMYECKO Pa3BUTHE.

B 3akiiouyeHmero Ha JUCEPTALMOHHUS TPYyd € MOTBHPACHO TBBPIACHUETO, 4Ye
Pa3BUTHUETO HAa CBHBPEMEHHUTE XOTEJICKM TMPEAIPUATUS € HEPa3pUBHO CBBP3aHO C

MPOoJaXKOUTE Ype3 OHJIAlH pe3epBAIMOHHN CUCTEMH U OHJIAWH TYpareHIUH.

IV. Onenka Ha npUHOCHTE B 1MCEPTAUMOHHUS TPYA

B npencraBenus ot kanauaara M. IBaHOB qucepTallMOHEH TPy MOrar Ja Morar J1a
CE OTKPOSIT CJIEHUTE HAYYHU [IPUHOCH!

1. PasmupeHo € Hay4HOTO MO3HAHWE MO OTHOIICHHE Ha POJsATa M 3HAYEHUETO Ha
OHJIalH PE3epBALIMOHHUTE CUCTEMHU U OHJIANH TYpareHIMUTE B CEKTOP XOTEIHEPCTBO;

2. l3BeneHn ca BB3MOKHU MOJETH 3a pa3BUTHE Ha CTPAaTerHs Ha XOTEJICKH
MpoaaxOu B paMKHUTE Ha IUIaTGOPMHUTE HA OHJIAMH TYPUCTUYECKHUTE areHIUH B yCIOBHATA
Ha OBATapcKus maszap;

3. Ilpennoxkena e pa3paboTka Ha KOHLENTYyaJeH MOJEN NpeACTaBisBall XoTena U
cbpTpynHudectBoTo My ¢ OTA npe3 npusmara Ha mozena TOE u Bepura Ha CTOMHOCTTA;

4. V3BeneHu ca MpenopbKH U HACOKH, CBBP3aHU C IOJ0OpSABAHETO Ha OM3HEC
pe3ysTaTUTe Ha XOTEJICKUTE NpeAnpusTus B bearapus;

5. ®opmynupaHa e BU3UA 3a Ch3/laBaHe Ha OBJIrapCKu HAIIMOHAJICH OHJIANH MOpTal 3a
XOTEJICKA pe3epBallMi, KaTo BB3MOXKHOCT 3a JUBEpCHU(PHUIMpaHE Ha ChIIECTBYBAIIUTE
JTUCTPUOYLIMOHHM KaHAJIH.

Cuurawm, ye ¢ paborara cu MBaiino VBaHOB € ycmsii 1a 00XBaHEe OCHOBHHU aCMEKTH OT
BB3/JICHCTBUATA HA OH-JIAH TYPUCTHUYECKUTE areHIUH U ePEeKTUTE OT M3MOI3BAHETO HA OH-
JailH pe3epBallMOHHU CUCTEMH 3a XOTEJINUTE B bbiarapus. AKIEHTHpaKu BbPXY IpajiCKUTE
xorenn, VBaHOB € ouepTall OCHOBHM AacClEeKTH BbB Bpb3KA CbC CTPATETHYECKUTE

BB3MOXHOCTH 3a pa3BuTHe. [I[puemam HarpaBeHUTE OT HETO U3BOJU U 0OOOIICHHUS.

V. KpuTuuHu 6eiesKKH 10 JMCepTANMOHHUS TPYA



Karo Bcsika wu3cnemoBarencka pa3paboTka, Taka M MpU MPEAJOKEHUs 3a OICHKa
JUCEpTAlMOHEH TPYJ ce 3a0ensi3BaT HIKOM MOMEHTH, KbM KOMTO OMXa MOriu 1ga OblaaT
OTIIpaBEHU Mpenopbku. Taka Hampumep, B M3CJIEIBAHETO HA HAIJIACUTE M MHEHUATA Ha
xoTtenuepute B bbarapus, JOKTOPAaHTHT € MOT'BJ Ja W3BBPIIU MO-33AbJI00YEH aHAIHU3 Ha
JAHHUTE M0 cKajlata Ha JIukepT BBB BTOpaTa M TpeTaTa 4acT OT aHKETHATa KapTra, KaTo
u3Moi3Ba paHroBa kopenauus no CrnupMbH. ChUIEBPEMEHHO, TOBA OM YBETMYMIIO JOCTa
o0ema Ha JUCEepPTAlMOHHHUSA TpyH. Taka HalpaBeHUTE KOMEHTApH HE HaMajsBaT KadecTBaTa
Ha U3CJIEBAHETO U HE IPOMEHST MOJIO0XKUTEIHATA OLEHKA 3a ChIbPKATEIHUS MY XapaKTep U

HaJIMYHUECTO HAa CbIICCTBCHU ITPUHOCH.

3akja4YeHue:

Bb3 ocHOBa Ha mpeacraBeHuTe odcrosATencTsa B otaenaure touku I, 11, I, IV u V
Ha PELICH3UATA, 3asABABAM CBOATA ITOJIOKUTEIHA OLIEHKA 3a JUCEPTAlMOHHHUA TPYyJ Ha Tema
»AHAJIH3 M OLEHKAa HA BJHMAHHETO HA OHJAWH TYPHMCTHYECKHUTEe AareHIUH WU OHJIAIH
pe3epBallMOHHM CHCTeMHM BBPXY CTpaTernyecKuTe Bb3MOKHOCTHM 3a XoTesaa®,
pa3paboren ot MBaitno CrosHoB lBaHOB M mpejiaraM Ha yBakaeMHUTE YJIEHOBE Ha
HayunoTo Xypu a My npuchAAT oOpa3zoBaTeiHaTa U HayyHarta crerneH “mokrop” B [TH 3.9

TypussM no nokropceka nporpama MIKOHOMMKA U yIIpaBIIEHHE HA TypU3Ma .

29.04.2022 r. PELHEH3EHT:

Baaroesrpan npo¢. a-p Ilpecaas Iumurposn



REVIEW

by Prof. Dr. Preslav Dimitrov

under the procedure for public defense of a dissertation
(for awarding the educational and scientific degree "Doctor" in
PN 3.9 Tourism, doctoral program Economics and Management of Tourism), according to
Order Ne 747 / 5.04.2022 of the Rector of SWU "Neofit Rilski" - Blagoevgrad

on the topic: " Analysis and evaluation of the influence of online travel agencies and

online reservation systems on the hotels’ strategic opportunities"

with author:
Ivaylo Stoyanov Ivanov, full-time PhD student at the Department of Tourism, Faculty
of Economics at SWU "N. Rilski ”- Blagoevgrad

I. Biographical data about the candidate

Ivaylo Ivanov was born in Plovdiv. He holds a bachelor's degree in Finance from the
University of National and World Economy, Sofia (2002) and a Master's degree in Finance
from SWU Neofit Rilski, Blagoevgrad (2005). Ivaylo Ivanov is fluent in two languages -
English and Russian. The candidate has professional experience in the field of finance and
tourism. During the period November 2003 - December 2004 he held the position of credit
expert in ProCredit Bank Bulgaria AD, Blagoevgrad. Since 2005 he has been a partner and
assistant manager at Fenix family hotel, Blagoevgrad, where he gained extensive practical
experience in the field of tourism and hospitality. From the provided biographical information
it can be seen that the candidate Ivaylo Ivanov is a complete professional with over 15 years

of experience in tourism, hospitality, human resources and finance.

I1. Evaluation regarding the structure of the dissertation
For his participation in the procedure Ivaylo Ivanov presented: 1.) Developed

dissertation in the amount of 307 pages of computer typed text; 2.) Five publications: articles



and participations with reports in international scientific conferences, one of which in a
scientific publication, referenced and indexed in world-famous databases of scientific
information.

In fact, the presented scientific publications largely reflect the dissertation in various
stages of completion and with an emphasis on individual issues and research. On this basis,
the doctoral student has filled in a report on the minimum required points by groups of
indicators for the award of PhD degree in the area 3. Social, economic and legal sciences, 3.9.
Tourism, according to the current Regulations for the implementation of “ZRASRB” and has
calculated the implementation of the required 80 points. He has also prepared a systematic
abstract, presenting the content of the dissertation.

The dissertation, presented by Ivaylo Ivanov, was developed under the scientific
guidance of Prof. Dr. Maria Stankova and is dedicated to a relevant and important topic for
the tourism industry. Moreover, it examines the functional features related to the activities of
online travel agencies and online reservation systems, whose role has grown as a result of the
Covid pandemic.

The structure of the paper consists of an introduction, three chapters, a conclusion, a
list of references and twenty-eight appendices. The content of the paper has a volume of 307
standard pages, computer typed text, of which 39 pages are applications. The bibliography
sources of the work are presented on 22 pages at the end of the thesis and includes 413
information sources, of which 33 in Cyrillic, 342 in Latin and 38 Internet sources. Earlier
sources are also available, due to their general importance and value for the research topic.

It can be assumed that the presented dissertation meets structurally the requirements

for composition and balance in the layout of the individual chapters.

I11. Evaluation of the content of the dissertation
In the introduction of the thesis, the PhD student emphasizes the relevance of the
research problem, focusing on the impact of online reservation systems in connection with the
development of modern technologies and the growing flow of tourists globally. The focus is
also on the fact that hotel companies are extremely active in using the opportunities offered by
online travel agencies (OTA), as city hotels in Bulgaria are strongly involved with these

intermediaries for the distribution of hotel products.



Subject of the study are the relationships that arise and develop between online
booking systems or travel agents and hotels participating in their databases, with a specific
example in Bulgaria. The strength and manner of OTA's influence on hotels and at the same
time the opportunities they offer to hotel managers for development and wider market
potential.

Object of the study are the urban hotels in Bulgaria that exploit the possibilities of
OTA and online reservation systems. The main research goal of the paper is to determine the
strength and direction, whether positive or negative, of the impact of OTA on city hotels in
Bulgaria, as well as the opportunities or limitations that these digital travel agencies provide
to hotels in the country. Participation in online hotel product marketing platforms provides city
hotels with opportunities to improve occupancy rates, service quality and access to a wider
range of potential users. Three sub-objectives are presented, as well as six research tasks.

The research thesis states that: Online travel agencies are well established in Bulgaria
and occupy a significant and growing share of the hotel product market. This fact dictates
hotels action in order to diversify the distribution channels of a hotel product. It is necessary
to improve the interaction of hotels with OTA and achieve independence in the distribution
process. Three microtheses have been identified.

The research methodology which is used in the dissertation includes a set of research
approaches and methods consistent with the specifics of the research.

In the first chapter of the dissertation, PhD student Ivanov outlines the main moments
in the development of the hotel industry, as well as the intermediaries in the sale of hotel
products. He pays attention to the rapid digitalization of the hotel services market and the
increasing penetration of online travel agencies in the practice of hotel managers, both
worldwide and in Bulgaria. At the forefront is the view that online travel agents and traditional
travel agents hold equal parts of the market, but the influence of online travel agencies is
gradually increasing at the expense of traditional ones, which in turn encourages traditional
travel agents to invest and enter the online market. It seems that the candidate for PhD degree
is well acquainted with the object and subject of his research.

Chapter two is aimed at presenting the methodology. The factors and criteria that play
a significant role in assessing the impact of online travel agencies on the possibilities for the

development of a modern hotel are also considered. As can be seen from the presentation, the



PhD student uses analysis of variance, correlation and linear regression analysis. He also uses
the TOE model, Porter's Value Chain, and Five Forces models.

Chapter three presents the empirical part of the dissertation and the results of the
research. The market of hotel services in urban and industrial centers is analyzed and the
increase of the revenues from urban tourism in Bulgaria in recent years is emphasized. In the
empirical study, through descriptive statistics and statistical analysis, important conclusions
were drawn and the degree of OTA's entry into the distribution process of Bulgarian city hotels
was revealed. Statistically significant dependences were found by analysis of variance,
correlation and regression of the extracted data. The microtheses of the PhD student are
confirmed, that OTAs act as the main online representative of many city hotels and,
accordingly, these hotels need to develop and implement their own online reservation systems
in order to save on distribution costs and achieve greater independence from OTAs. In this
chapter the author presents 3 exemplary models for the development of urban hotels in the
aspect of relations with OTA based on the research data.

Starting entirely from the point of view of the city hotel in Bulgaria and taking into
account the peculiarities of the situation in the sector in the country, specific practical
guidelines for strategic development have been derived.

The conclusion of the dissertation confirms the statement that the development of
modern hotel enterprises is inextricably linked with sales through online booking systems and

online travel agencies.

IVV. Evaluation of the contributions to the dissertation

The following scientific contributions can be highlighted in the dissertation presented
by the candidate I. Ivanov:

1. The scientific knowledge regarding the role and importance of online reservation
systems and online travel agencies in the hotel sector has been expanded;

2. Possible models for development of hotel sales strategy within the platforms of
online travel agencies in the conditions of the Bulgarian market are derived;

3. Development of a conceptual model representing the hotel and its cooperation with

OTA through the prism of the TOE model and value chain is proposed,;



4. Recommendations and guidelines related to the improvement of the business results
of the hotel enterprises in Bulgaria have been given;

5. A vision has been formulated for the creation of a Bulgarian national online portal
for hotel reservations, as an opportunity to diversify the existing distribution channels.

| believe that with his work Ivaylo Ivanov has managed to cover the main aspects of
the impact of online travel agencies and the effects of using online booking systems for hotels
in Bulgaria. Emphasizing on the city hotels, lvanov outlined the main aspects in connection
with the strategic opportunities for development. | accept the conclusions and summaries made
by him.

V. Critical notes on the dissertation

As with any research work, thus in the case of the proposed for evaluation current one,
there are some points to which recommendations could be made. For example, in the study of
the attitudes and opinions of hoteliers in Bulgaria, the PhD student was able to perform a more
in-depth analysis of the data on the Likert scale in the second and third parts of the
questionnaire, using Spearman rank correlation. But at the same time, it would increase the
volume of the dissertation.

The comments made in this way do not reduce the quality of the research and do not

change the positive assessment of its content and the presence of significant contributions.

Conclusion:

Based on the circumstances presented in the separate points I, Il, 1, IV and V of the
review, | declare my positive assessment of the dissertation on " Analysis and evaluation of
the influence of online travel agencies and online reservation systems on the hotels’ strategic
opportunities", developed by lvaylo Stoyanov Ivanov and | propose to the esteemed members
of the Scientific Jury to award him the educational and scientific degree Doctor of Philosophy

in field 3.9 Tourism in the doctoral program Economics and Management of Tourism.
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