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ot npod. 1-p Manoa Pubor

Aptop Ha auceprauponnns Tpya:  Meaiino Crosmmor Heanos
Tema Ha JHCEPTALHMOHHHS TPY/L: AHAJH3 H  OUCHKA HA BIHSHHETO HA  OHJANH
TYPHCTHYECKUTE areHiHH 1 OHJIANH pe3epBalHOHHu
CHCTEMH BBPXY CTPATErHYECKHTE BbL3IMOKHOCTH 32
XoTea

Ocuopanne 3a penensupane ua 3anosex Ne 747/5.04.2022 r. ma Pexrtopa na 103Y

JANCePTALHOHHHS TPY/L: »Heopur Puackn® - baaroesrpan
1. Undopmanust 3a JOKTOPAHTA

Weaiino Mesanos e poaen B rp. [lnosuus. Cpeano obpasopanue e npuaodun B E3ukosa
rumniasus ., Axaa Jioamun Cranos, bnaroesrpa. [pes 2002 r. npukiousa 00y4eHHETO CH 110
Gakanapbpeka nporpama .Gunancn™ B YHCC, rp. Codua, a npes 2005 1. 1o MarneTbpeka
nporpama .®@unancn™, B 103V Heopur Puncku™, rp. baaroesrpaa. Ot 2018 r. ¢ jokropant no
JIOKTOpPCKA nporpaMa ,,MIKoHOMHKa ¥ yrnpasjieHue Ha Typusma™ B kare/apa .. Typusbm™ Ha tO3Y
.Heodur Puicku™ — bnaroesrpas. lapanenno e ¢bapyKHAK ¥ TOMOLUIHHK YIIPaBUTEI B CEMCCH
xoten, rp. baaroesrpai. KbASTo npuaodHBa HOrar NPakKTHIECKH ONKT B cepata Ha TypU3Ma H

xorenuepeTsoTo. Brajee anrimicki U pyCKH e3H1K.

2. O0ma XapaKTepUCTHKA HA THCePTANHOHHHS TPY/L
2.1.  Ounenka Ha cTpyKTYpaTa H obema
[IpeacTaBeHUAT 3a PELEH3UPANE JAHCECPTAIMOHEH TPY € ChCTABEH OT BLBEACHHE, TPH
FIABK, 3aK/II0UEHHE, IPMHOCH, H3M0JI3BAHA IMTEPATypa U Npuaokenus. B yBoja, JOKTOpaHTLT €
0B0CHOBA/ AKTYAIHOCTTA M 3HAYMMOCTTA HA TEMara W € onpeaenni o0eKkTa, npeimera, Lesira,
Te3ara ¥ TP MUKPOTE3H, METO0JI0HTA, HAYUHATA HOBOCT M OrPaHUUCHHUSTA, 3acsralin odXBaTa
Ha w3cjeaBanero. B TpuTe riaBu Ha JMCEPTALMOHHMAT TPYJL MOCICI0BATEC/IHO €A HU3CCABAHH
TEOPETHUHUTE, METO/I0JOTHYECKH 1 TPUIOKHH POOIEMH, CBBP3aHHN C Bb3ACHCTBUETO HA OH-JTallH

TypucTHueckute areHurn (OTA) H pe3epBaLMOHHHTE CHCTEMH BLPXY IPAICKUTE XOTCIIN.



M3rpajiena 1o To31 HAYKMH, CTPYKTYPATA HA TPY/a 0TroBaps Ha GopMaiHuTe H3HCKBAHW
3 OCHIYPABAHE HA OPraHUYECKO €JIMHCTBO HA ChCTABHWUTE YacTH HA JIMCEPTALMOHHHA TPYI B
TAXHATA B3dUMHaA BpPb3Ka, 06}“(3]']080“0(:’1‘. HEeNCHACOYCHOCT ¢ ()l'lpCﬂC;’lCHOC'I‘. C wHes ce
KOHKPCTHU3UPAT BPB3KHUTE H OTHOMICHMATA HA BKIIIOYCHHUTC B JIMCCPTALMOHHHA TPYIL NMOHATHA U
ChIKACHUSA, M3TION3BAHM 33 U3BEICIAHE HA €1HA MK JIpYra 3aKOHOMEPHOCT W 000CHOBABAHETO Ha
C/IHO WJIM JIPYTO TBBHPIEHHE.

JIMcepTalMOHHMSIT TPY/L € NpeJcTaBeH B €1HO KHWKHO Tsio ¢ obem 307 crpaHuim
KOMITIOTBPHO HaOpan TeketT. OT TaX 235 ¢TpaHulM ChALPAKAT OCHOBEH TEKCT, 7 CTPAHHLM Ca
BhLBECHHE, 4 CTPAHMIIM — 3aK/I0Menne, 22 CTPaHULM — H3MOJ3BaNa JauTepaTypa, 39 CrpaHuim

npuiozkenusi (00110 28 na Opoit). B nauanoro na tpy/ia ¢ HanpaBeH OMUe Ha CbABPKRAHNETO U
HA BRAIOYCHHTE B TPYIA H3NOJA3BAHH ChLKpalenus, Tadanuu, QUIYPH H HPHJIOKEHHSI.
Bubauorpadgexkusit anapar 8 Kpas Ha pazpaboTkara mousa 413 nHpOpMalMOHHK H3TOUHHKA,
OT KONTO 33 Ha kupuinua, 342 Ha natunuia v 38 HHTEPHET U3TOYHHKA.

Konctpyupan ¢ T03M  00EM, JAMCEPTALMOHHMAT —TPYA Cb3JaBa  HEOOXOAMMMTE
NpeANnoCTaBKH, 3a 1a Ob1aT U3J10KEHH TEOPETHUHNTE, METOI0JOMHYECKH W MIPHIIOKHH NPOOIEMH
HA NPOBEICHOTO OT JA0KTOpaHTa nicheasane. O0emsT o1 307 CTpaHmiii, NOOPAHU B €1HO KHHIKHO
TAJIO, M}“ ¢ J1aJ10 BB3MOIKHOCT J1d CUCTEeMATHU3MPpa U M3JT0MKH MNO3HaHUATa B U3cjic/BaHara OT HCIro
00JacT 1 JIa M3rPa/In CHABLPIKAHMETO HA JIMCEPTALIMOHHKS TPY KaTO M3M0JI3Ba MOJAXOAALLN 32

Hera cpeiacTna Ha HayuHOTO MO3HAHHE,

2.2, Oupenka HA AKTYAJIHOCTTA U 3HAYHUMOCTTA HA JIOKTOPAHTCKHUSI TPY /1L

AKTYaIHOCTTA M 3HAYMMOCTTA Ha M30paHara OT JIOKTOpaHTa TeMa 3a HEroBus Tpyll ce
00fCHABA ¢ HeOoOXOJMMOCTTa OT KOHKpeTusupane Ha Bauannero Ha OTA w  onnaiin
PE3EPBALMOHHUTE CHCTEMH  BBPXY CTPaTerMueckHTe BBL3MOKHOCTH 3a Xorena. Herosara
obocHoBKa ce Gasupa Ha HapacTBaloTo 3HaueHne Ha OTA u OH-1aliH pe3epBaLHOHHU CHCTEMU
MO/l BAMAHUE HA JIMPMTANN3AIMATA, ABMIKCHMSITA HA TYpPHCTHTE B rjodajien rjaH, Kakto H

Bb3/eicTBHETO, OKazano or Kosui-19 nanjaemusra BbpXy CEKTOpa Ha TypU3Ma.

2.3. Ouenka na o0eKTAa U NPEJAMETA HA H3CIICJABAHETO
O0exT Ha usciaeaBale B AHCEPTALMOHHHS TPYL Cd XOTE/UTE, pasiooxeHn B rpajicka

cpeaa B B'I)JII‘HPHH, MOJ3BalKH OHJIANH pe3cpBallMOHHA CHCTCMH W TYPHUCTHUECKH arcHTH, da
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npeamer Ha M3C/ie/iBaHe ca B3AUMOOTHOMCHMATA, KOWUTO Bb3HUKBAT TOMCIHIY WM. Taxa
NpeacTaBeHn OCHOBHUTE ZlTpH6'\/TH Ha M3CJIC/IBAHCTO noja4vepraBar Cyﬁ()p,?'lldHill_lHSlTZl MCIKAY TAX,

JAOKOJIKOTO HPEAMCTBLT Ha U3CJICABANCTO Npearoiara UGEK'I'EI. HO HE CbLBIIAja ¢ HEro.

2.4, Ounenxa Ha OCHOBHATA LEJ B HA H3CIEI0BATEICKHTE 32121

OcHoBHATa 1eEA, KOATO CH MOCTaBsl JOKTOPAHTBHT B JMCEPTALMOHHMS TPY.. € Ja ce
onpeacisr C(I)CICTHTE or Bausinnero na OTA BLPXY I'DAJICKHTE XOTC/IH B B'lel’H[)llSl M Hd Tasun
ocHoBa Jjia ObJie pa3padoTed MOAe] 32 ONTHMH3HPaHE HA epeKTHTE 0T BJHSHUETO HA ONJIaHN
TypucTHieckuTe arenunn. Cuuram, 4ye onpejesieHata no TO3M HAYMH ueJ  ouveprasa
cpaBHUTEIHO J00pe Ipe/MeTHaTa HACOYEHOCT Ha HW3CICAOBATCICKMA npouee u ¢ jobpa
MPEANnOCTaBKa 3a HeHHOTO JACKOMIO3ZHPAHE B TPH NOEH M HADOP OT M3CIEJI0BATEICKH 3a1a'H,
BIJIIOUBALLM: M3ACHABAHE HA CHLUIHOCTTA HA XOTEJINTE U OHIANH TYpareHTUTe U crielndukara Ha
B3AMMOOTHOLIEHHSITa MEHKIY TAX, YCTAHOBABAHC HA HMBOTO Ha Hasimszane Ha OTA B xorenckus
CEKTOP B bbiarapusi ¥ Ha MEXaHH3IMHUTE M YCJIOBMATA 3a CLTPYJAHHYECTBO; aHalii3 ¥ OLEHKA Ha
3aBUCUMOCTHTE, KOUTO BB3HUKBAT Meucay xorenure 1 OTA; onpeenstne 3anirepecosanoctra Ha
xorenure B bouarapust oT cb3aaBaHe Ha coOCTBEHA pe3epBALHOHHA CHCTEMA W Y4acTHEe B
HallMoHaleH pesepBaunonen noprain — tun OTAD onpeae/sne Ha HACOKMTC M JIaBaHe Ha
[MPernopbLKU 3a Pa3sBUTUETO HA CHTPYAHMUECTBOTO HA IPAJCKNWTE XOTEIN W OHIIAHH TypareHTHTeE.

DopmySIMpaHn MO TO3M HAYWH, 3aJa4HTe OTpa3aBaT OCHOBHWTE TapaMerpu Ha
M3CIEABAHETO, YHETO OCLIICCTRABAHE YpEe3 BHTPEHIHO MPUCHIIMTE UM JASHHOCTH [03BO/sBAT J1a

CC NOCTHUIHE neJrra Ha JIMCEPTALLMOHHKUA TPY /L.

2.5, OueHkaTa HA N3CHEA0OBATEICKATA Te3a H HA MHKPOTE3HTE
Br3npuerara o1 JJOKTOpaHTa Te3a uenaun aa gokaxe, ue OTA ca nocrarbuno yeTaHoBEHU
B bbarapus v zaemar cepros3eH v yBeJauUyaBall ce [ 0T 11a3apa Ha XOTEICKH MPOAYKT.
3a MOTBLPKIABAHETO MW OTXBBLPJISIHETO Ha Olpe/e/ieHaTa o1 JOKTOpaHTa resa ce
npejuiaraT clie/IHNTe MHKPOTE3N:
. Xorenure B bwuarapus ca npejcrapend owiain rnaHo upes OTA wim apyru

NOCPCAHWIIH.



2. Xorenure B bbarapus ce HyA/1asT 0T pazpaboTBAHETO W BHE/IPSIBAHCTO HA COOCTBEHH
OHJIAKH Pe3epBALMOHHN CUCTEMHU, C 11eJI HAMAJISBAHE HA PA3X0AUTe 3a JUCTPUOYIIMS U NO-roJisma
nesapucumoct ot OTA.

3. Cb3/aBaHeTo Ha HALMOHAJIEH OHJIANH NOPTa) 3a XOTENICKH pe3epBalldM, KOHTO e
paboTH MpU MUHUMAIHW WM J0PU HYJIEBH KOMUCHOHHM, OW JAuBEpcU(UIMpan KaHaiuTe 3a
[UIACMEHT Ha XOTEJICKHM NPOAYKT W O YICCHWI NMPOLECca HA JIMTMTATN3alMs HA MAJIKUTE W CPE/IHU
npeanpusaThs B obaactra Ha xoreanepersoTo. Cepuosen hunancon pecype e Ob/e npexpbLpIieH
0T KOMHCHOHHUTE 3a uynkaecTpanun OTA KbM camuTe XOTEeNM W/HIH KbM IBPKABHUTE NPUXO/IN.

Taka nedunupanara Tesaq Karo ChKACHHAE OT M0-0011L XapakTepq ¥ MHKPOTE3HTEeq KATO
HellHa CTPYKTYPHA HacT, OTrOBapsAT Ha HW3UCKBAHETO 3a JIONYCKAHE Ha  BBL3MOKHOTO
B3AMMOCHCTBHE M CHI'BTCTBALIL TO PE3YITAT 3a HCTHHA, KOATO MPH ONPE/ICNICHH YCIOBHS MOKE
J1a Ce NPOsIBU.

2.6. OueHka HA METOJOJOIHSITA HA H3C/ACIBAHETO

3a nocruraHe Ha NOCTaBEHaTa MeJ W pellaBaHe Ha NPOM3THYALLKMTE OT HEs 3a/a4yu B
JIMCEPTALIMOHHUS TPY/1 ¢4 M3TOI3BAHH METOJANUTE UCTOPHKO-TI0MMYECKH, CUCTEMEH M CTPYKTYPEH
aHajiu3, KakTo M CTAaTUCTHKO-MATEMAaTHUCCKH METOAM, eMIUPHYHM HaOmogeHus, rpaduunm
H300paKEHUs W MPOBEPKA Ha XHMINOTE3W. JIOKTOPAHTBLT MPOBEK/1a AHKETHO MPOYYBAHE W U3I10/13Ba
JIMCIIEPCHOHEH  AHAJIM3, KOpeJalMoHeH W JIMHECH perpecuMoHeH aHanus 3a oOpaboTka Ha
pesyararute. M3nomsea ome moaenst TOE, kakro n Bepura na croiinocrra u llerre cuim na
[oprbp.

[locouenure meroan (OpMHUPAT M3NOA3ZBAHUAT OT JIOKTOPAHTa METOI0JIOIHYECKH
HHCTpymMeHTapuyM. Moke Jla ce npueme, ue TO3M MHCTPYMEHTAPHYM € IOJAXOASAIN 3a
ocobdeHocTHTe, 00CKTa M [peAMEeTa Ha  W3CJHCABAHCTO, 33 PABHHUILCTO HA Pa3sBUTHE HA
CHbBPEMEHHATA METOLOJIOTHSI 1 HeMHATA NPUIOKUMOCT 32 Le/IUTe M 3a1a4iTe Ha JIHCePTaLlHOHHHs

TPY .

3. Ouenka na CBABPKRAHHCTO HA JIMCEPTAUHOHHHA TPY
Ouenkara Ha ChUIHOCTTA M CMHCH/IA HaA CbAbPKAHUCTO € (I)()KyCHpEiHEl BbpXY HEroparta
Hay4yHa JOCTOBCPHOCT, U3YUCPIIATC/IHOCT U LAJIOCT. OGLleHT() ¢ BHUMAHWEC BHPXY ClA3ZBAHCTO Ha
JJOIMYECKHUTE M3MCKBAHWA  3d CbOTHOLICHWUETO MCIKILY ([)alc'rm‘e HoTCopHsITa  3a E[();’L()()pﬂ._

NOJAPCHAJIAHCTO U CTPYKTYPHPAHCTO Ha mMarepuala B TPUTEC TIJIaBM Ha JHCCPTALMOHHHA TPYI.



[ILpBaTa raaBa HA TPY/Ia € NOCBETEHA Ha TeopeTuyHuTe npodnemn. B Hest ¢ uiscHeHa ChlHOCTTa
HA OTHOLICHMATA XOTEI - OH-AaiiH TypareHIms KaTo ¢a Onucann 0CoOOCHOCTHTE Ha OpPraHu3alu1sITa
Ha  ocbllecTBABAHA JEHHOCT B XOTEAMEepPCTBOTO,  PasBUTHETO W TCHACHUMMTC  NpH
TYPONEPATOPCKATA W TYPHCTHYECKA arcHIcka [CHHOCT, KAKTO M OpraHusaluaTa  Ha
MApPKETHHIOBATA KOMYHUKALMS MEKILY TYPUCTHUCCKHTE areHuMM W XOTela B yCIOBMATA HA
onnaitn cpesa. CreunaiHo BHMMaHMe € OT/ICICHO HA CBIOCTABKATA HA TIPOLCCUTE  HA
MHTEPME 11 aLus W JIMCHHTEpMEAMalus,  3aBbpluBalia  ¢bC  3aKIIOYEHHCTO,  He
JICTIOCPEIHMUECTBOTO HE € aKTyalHa TCHACHLMA B PA3BUTHETO HA XOTEJICKUTE pe3CpBAllMOHHI
cucremu. Ocobeno BHUMAHNE B IMCEPTALLHOHHMS TPY/L € OOBPHATO M HA BUAOBETE MOCPETHULIA B
OHUIANH TTPOCTPAHCTBOTO W, €IHOBPEMEHHO € TOBA, HA MAPKETHHIOBHTE MOAXO/AM 34 PA3BUTHE Ha
XOTe/IMepeKus OH3HEC B ChBPEMEHHATA KOHIOHKTYpa Ha TYPUCTUUECKHA Tasap. B rasu Bpb3Kka ca
pasriesany OCHOBHUTE (JAKTOPH. OKA3BALLK BB3JACHCTBUE BBPXY PA3BATHETO HA XOTCIHCEPCKH
GU3HEC B HACTOALLMTE YCIOBHS, KAKTO W € NMOAYEPTaHa BayKHOCTTA HA NOCTHIAHETO Ha CHHEPTHA
MEXKLY JIMIHTAIHUSA MAapKEeTHHIOB [0/XO0J, pasno3HapacmMocTra B OHJaiH AMCTPUOYIIMOHHHTE
KaHajiu 1 PA3BUTHETO W MOJUIBPIKAHETO HA CUCTEMH 33 KOMYHHKALMS € JTOSIHN KIHCHTH H OusHec
NapTHLOPH.

BB BTOpara raaBa Ha JUCEPTALMATA Ca 3aCErHATH BhIIPOCHTE 33 aHaIN3a W OLCHKATA Ha
pbaneiictenero Ha OTA M oujaiin  pe3epBalMOHHUTE CHCTEMM  BBPXY CTPATCIMYECKHTE
BE3MOIKHOCTH 3a xoTeaute. M3cneasann ca paktopyre M KPUTCPUUTE 3 OLICHKA HA BAMAHUETO Ha
OTA BbBB Bpb3KA ¢ BL3IMOKHOCTHTE 32 PA3BHTHC HA CbBPEMCHHMA XOTCI. [lpencraBenn ca
kpurepnu 3a u3bop Ha OTA OT riejiHa ToYKa Ha XOTEJIMEPA, KAKTO W ¢ OTAC/ICHO CHELHATHO
pHMManue Ha Kpurtepuure Ha Booking.com, karo Boxema (B rnobanen ran) OTA, 3a
No3uIMoHMpane Ha xoreaute B nuargopmara. Mscneasann ca i dhaxropuTe, NOBIHABALILHN
ortnomennsaTa xoren — OTA. Cnienuaiio BHUMAHUE H3UCKBA HANPABEHHUA OT JOKTOPAHTA TPEric
Ha HAydHUTE M3C/eABaHMA B 00JacTTa HA B3AHMOOTHOLICHHATA XOTCH — OTA. BB31IPHET KATO
OCHOBA 33 KOHCTPYMPAHE HA METO/I0/I0MMUECKATA PAMKA Ha U3C/IC/IBAHETO. B Hes ca BriovueHu U
CTATUCTUUECKM METOJIM, JMCIIEPCHOHEH aHajin3, KOpeJallMoHeH H JIMHECH perpecHOHeH aHajins.
Mutepec npecTapisaBa v U3M0J3BAHETO Ha MOJIE/IUTE TOE, Bepura Ha croiinocrra u llerre cuim
Ha [TopThp KaTo TEOPETHYHM MO/IE/IM W CTPATer MM, B KOHTEKCTA Ha OTHOWICHHUATA XOTC = OTA.

B oraejHa rjiaBa ca 3acerHard NpuiokKHUTe BLIPOCH BbE BPH3Ka ¢ ONTUMH3MPAHC Ha

gansaneto na OTA W oniaiiH pe3epBalMOHHNTE CUCTEMH BLPXY CTPATEIHHCCKUTE BB3MOIKHOCTH
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na xorena. Tosa € HaNpaBeHO Ha OCHOBATA HA M3BEH/IAHCTO HA CTATUCTUYECKUTE W3MEPEHMS Ha
XOTEJIMEPCKHs CeKTOp B bbhiirapus, upes npejicTaBsiHe pasBUTHETO Ha XOTEIHEPCKHS CCKTOp B
cTpanata B KonTekcTa Ha otHowmenuaTa ¢ OTA, KakTo ¥ upes NpejcTaBaHe Ha pe3y/aTaruTe oT
NPOBE/ICHOTO EMITMPHUHO M3cie/iBaHe Ha siausnuero Ha OTA BLpXy rpaickuTe XOTenu.
Brumanie H3MCKBa METO/IMKATA Ha ABTOPA 3a MPOBEIK/ate Ha NPoy4BaHeTo, 0a3MpaHo Ha aHKETHA
kapra, cheragena ot 46 Bbnpoca W owm3paaka o1 104 HAMBAHO MOMBIHCHH (opmy.isipa,
npe/crapaseaiiy 0ko1o 14 % o1 renepanHara ChBKYIHOCT Ha XOTENM B PasryICiKAAHUTE IPaICKH
30HH. Mirepec npejicTaBisBa M NpPOBEJEHUs JMCIICPCHOHCH AHAJIM3 HA 3aBUCHMOCTHTE, 1pes
KOMTO Ca M3BEACHM NO-BAKHUTE TAKMBA. B IpoAbIKeHHe, € NPOCKTHPAH MOJICI 33 OIITHMH3HPAHC
panstueto Ha OTA, NpH KOMTO ¢e N3I0/13Ba METO/1a HA MH/LYKIMA € LEJI OTKPHBAHE HA NOJIXOAALLL
mozen 3a chrpyaHundectBo ¢ OTA M ce CbeTaBsT HAKOIKO NMPUMEPHH MOJENa 3a pasBUTHE Ha
XOTE/ICKH 0bekTH B bbarapus. Pasrnenan e sbnpoca 3a (opmupane Ha brhiarapcku odeanHeH
xorenckn ounnaitn nopran (BUHOP), koiito ja cnocodcrBa 1OCTHIAHETO HA KOHKYPCHTHO
NPeAMMCTBO  Ha  Xorenure B bbarapus W HE3aBHCHMOCT  OT  HYIKACCTPAHHUTC OTA.
Maentuduimpani ca OCHOBHUTE CTPATErH4eckn npodieMu npeji rpaickuTe XoTenu B buiirapus
W HACOKHMTE 38 TAXHOTO Npeojioisiate npu naprabopetsoto ¢ OTA, B yenoBusTa 0Cco0EHOCTHTE
Ha KOHIOHKTYpaTa B CEKTOpa.

B 3aKk/I0UMTENHATA HACT HA JWUCEPTALMOHHWS TPY/ ca odepranu ocodeHocTure B
PA3BUTHETO HA CHBPEMEHHMUTC XOTCICKH NPEANPUATHA, NPEAONPEIC/ICHH OT npoaakouTe upes
OTA 1 ounaiin  peseppaonnn  cueremu.  Hanpasenn ca  00oOwenns v 3aKio4eHus,
MOMEPTABALLM T10J3HTE OT BHEAPABAHETO HA OHJIAHH PE3epBalMOHHA cHcTeMa Ha yeOcaiita
OBLArAPCKUTE XOTEIN U 3HAYSHNETO I 3a MOCTUIAHETO HAa KOHKYPEHTHO MPEJIUMCTBO.

OUEHKATA HA CHILPKRAHUETO HA JIHCEPTALHOHHUS TPY/1 IOKA3Ba, Y¢ TOH cC OTIHYaBa ¢
KOHLICTITYA/HATA CH OOBBP3AHOCT, M3CIEA0BATE/ICKA HACOUEHOCT M TPHIIOKHA OPHEHTALNA.
Msnonspanata oT A0KTOpanTa uudgopmalis ¢ akryaaua, Touna n sammruma. Jlobpe ca
NPEJICTABEHN WICHTE, KOHLEILUMHTE U TICHATA TOYKA Ha aBTopa. Crasenu ca nponopuuuTe B
CHOTHOLICHHETO MENCULY OCHOBHMS, JOITBJIHUTENICH M NOACHUTEICH TEKCT. TeMaTHUHUAT nodop
OCHIYpABA CHCTEMATHYEH M LSUIOCTCH TMOTJIEL BbPXY TPOBEJCHOTO HAYHYHO  M3CJIC/IBAHC.
CBABPKAHMETO €€ OTKPOSABA C SICHHTE CH 1leH, 100pe GOPMUPAHHTE OCHOBHI H/ICH, TOUHHTE
M J0CTLIHO AepUHHPAHH HOBH TEPMHHH, HOHSTHS, KOHLCIUHH W HC HAa TMOCICIAHO MACTO,

JOCTBITEH CTHJT HAQ U3JTOKCHHE.



4. Ouenka Ha NOJYYCHNTE HAYYHO-TIPHIOKHH PE3YITATH

B ouenkata mna nocrturnatute OT JOKTOPAHTA HAYUHO-NPHIOKHM PE3YJTaTH ca
00XBaHATH TPUTE TIABH HA IMCEPTALIMOHHHS TPY/L M NPUIOKEHUATA KbM Hero. B nbpBa raasa ca
pasricjiaHu TCOPCTHYHHUTEC OCHOBH Ha XOTCIHUCPCTBOTO M Ou3Hec CAUHUIIUTE - NMOCPCAHUIINTE IPpH
NpojakbaTa Ha XOTEJACKH NPOAYKT. CHELHAHO MACTO € OT/ICNEHO HA IMHAMMKATA Ha Pa3BHTHE
HA NIPOLCCHTE HA AMTUTAJIM3ALMS B XOTCIUCPCKHMA CEKTOP, KAKTO M HA 3aCHIICHOTO [PUCHCTBUE HA
OHJIANH TypareHIMUTE HA 11a3apa Ha XOTEJICKM NPOJIyKT B CBETa, HO W npakTukara Ha buarapus. B
Td3M BPB3KA € HAlpaBeHa ChIIOCTABKA MEXKIY poid W Bb3aekcTsus Ha OTA u TpagnumMoHHuTE
TYpareHtu, Kkarto e 0000IIEHO, ue HE3aBUCUMO OT M3paBHEHUTE NO3UUMM, KouTo umar, OTA
MOCTENEHHO LIC YBEJINYABAT BIIMAHMETO CH 3a CMETKA HA TPAJAMIMOHHHUTE, KOETO OT CBOS CTpaHa
CTUMYITHpa TPaAMIMOHHUS TYparenT Ja MHBeCTHpa U HaBle3e B OHaiin naszapa. Ocpen Topa, ca
pasrie/laHu u YTBbPACHH MOJEIIH Ha padoTa, 3a1a/leHH OT LICHTPAJIHHUTE pe3epBallHOHHH CHCTEMH
M 1100aHUTE AMCTPUOYLMOHHHN CHCTEMH, KAKTO M Ca NPOYUCHH HKOHOMMKATA HA CHO/ICISAHMATA
M BJIIMSHUATA HA HOBUTE MOOWIIHK TeXHOI0rHK M Ha millennials kaTo renepaums.

Bbe BTOpa riaasa nHa aMcepralMoHHUs TPY/L € U3BLPIIEH aHAIM3 W OLEHKA HA BIMAHHUETO
Ha OTA W onjalin pe3epBallMOHHUTE CHCTEMH BbPXY CTPATErHMUYCCKUTE BBL3MOKHOCTH 3a
xXorenure. OCBIIECTBEHOTO MW3C/IC/ABAHE € METOJI0JOMMYECKH OCHIYPEeHO OT noabpan HayueH
nHeTpymenTapuyMm. B tasu rnasa Ha auceprauusaTa € HaMepuia MACTO M METOJIMKATA 3a aHAIN3 |
OLIEHKA HA M3CIE/IBAHOTO BIMAHNWE. BIIIOYBA CbLIO KPUTCPHUTE 34 QHAJIN3 M OLCHKA, H3BEICHH B
TPH ACIeKTa, KakTo ciejisa: 3a u3dop na OTA oT riaejina Touka Ha XoTe/Mepa, 3a no3uLHoHHpaHe
Ha xoresnte B miatdopmure Ha OTA, 3a daxkropure, onpeaensiim oTHowennsTa xoren — OTA.
[lpencrapen ¢ n onuTa Ha JOKTOPAHTA 3a MOJICIIMPAHE HA MAPKCTHHIOBATA KOMYHHKALMA MEIK/1Y
TYPUCTHUCCKMTE areHUMM M XOTeNa B YCJIOBUATA HA OHJIAIH cpejia.

B TpeTa riaapa Ha JIHCCpTaumsTa ¢a HM3CIe/IBAHN Bb3MOKHOCTHUTE 34 OIMMTUMH3BHPAHe Ha
BB3/icHeTBHeTO Ha OTA u oHnailH  pe3epBallMOHHHUTE CHCTCMH BBPXY CTPATErHUECKHTE
BB3MOKHOCTH Ha Xoteaa. llpeacrasenn M pasrneann ca pesylTarure OT eMIHPHYHOTO
M3CIe/IBaHe HA OTHOIIEHHUATA XoTen — OTA, KOUTO MMaT ouepTana rnpakruuecka sHauumocT. [lo-
KOHKPETHO, ¢a NPEJCTABEHN CTATUCTUHECKUTE H3MEPEHUS HA XOTEIMEepCKus cekrop B buirapus,
npu nosiseade Ha crarucruyecka nudopmanus na HCH w Pernerbpa na mecrata 3a HacTaHsBaHe.
Otkpoen ¢ npoduiabT Ha xoreaute B bbarapus BbB BpbH3KA ¢ NPOTHYALIMTE NPOLECH HA

JUIMTAIM3aLMA, KATO € OYEPTAHO HEKETaHHeTO Ha MHOTO coOcTBeHnum jla uMijiementupar MIKT



B JICHHOCTTA HA XOTEJUTE, KOETO € orpaHruuTeied Gakrop 3a TAXHOTO passurue. [IpoekTupan e
Moziell 3a  onrtumusupane Baumsnuero Ha OTA na Gaszata Ha eMOUpUUHHMTE JaHHW. B
3AIJIIOUHMTETHATA vacT Ha TasH rjaBsa ca H)ICIITla!d)HlUflp.':ll'lld HO-BAKHHATE CTPATCIHYCCKH [IpOGJlCMH,
KOHTO CTOAT MPEJL XOTEIHUTE U CNOCOOUTE 3a PELIABAHETO UM I1PH YCTAHOBEHO MAPTHLOPCTBOTO €
OTA. Ha ocuosara na o0o0lIeHM MHEHMS, M3CIC/IBAHUA W EMITUPUYHHM JIAaHHK ca OYepTaHu
BB3MOKHOCTHTE 3@ CTPATErMYCCKO PA3BUTHE HA IPajJCKUTE XOTeNu B buirapus, B paMKkure Ha
ornomenusnta UM ¢ OTA u ep3aBane Ha MHTPaHeT (cOOCTBEHN) OHJIAITH pe3epBaLlMOHHH CHCTEMH.

Onienkara Ha HAYYHO-TIPUJIOIKHUTE TIPHHOCH [IaBa OCHOBAHHKE J1a C¢ MPUEME, HC OCHOBHATA
1€/l Ha JIMCEPTALHOHHUS TPY/ € nocTturHata. [locraBeHure KOHKPETHH H3CICI0BATE/ICKH 3a/1a41

ca uanpiaienn. OCHOBHATA TE€3a W CLITLTCTBAILUTE 51 MHUKPOTE3H Ca 000CHOBAHMU.

5, Ouenka Ha NyOJHKANMATE HA JIOKTOPANTA

JlokTopanThT € Aeknapupai, ye uma 5 nydnukanun — 4 joknasa v 1 cratus, 3 0T KOMTO
ca Ha anramnitcku esuk. Crarusita e nyOauKyBaHa B peepHpaHo ¥ HHASKCHpaHo u3janne B 0asa
JaHHKM ¢ Hayuyna wHdopMmalms, a 3 oT JokjaaauTe — B Hepedepupand M3JaHMs C Hay4dHo
pelLeH3upane, JApyrusiT A0KIAA € B W31aHne, HHACKCUpaHo B cseToBHa Oasa nannn. [lpeacrasun e
u apropedepar B 00em o1 48 crpanniim.

Moske Ja ce mnpueMe, ue TOCOYEHUTE MHeYaTHH W3JaHust €A J10CTaTh4HO
HPCACTABHTC/IHH, 34 14 ONJIACHT NOCTHKCHHITA HA JTOKTOpAaHTA Npel akajaeMuynara (_)GIIL!I()C'I'

H 3aHHTCPCCOBAHNTE JICTIOBH KPBIOBE OT MPAKTHRKATA.

6. OueHka HA HAYYHHTE H HAYTHO-TPHIIOKHH NPHHOCH

JIOKTOpaHTLT €  u3cneasan  3aa1bi004eHO  Pa3sBUTHETO  Ha  XOTEJICKHA  CCKTOp,
ilKllCH'l'H[)'dr{KH BbpXY InpoMeHuTe B CEIC],IH(I)HKH’[‘H Ha paﬁma C OHJIaMH pe3epBaAllMOHHATC CHCTEMH
u OTA. B no-rossima KOHKpETHKA, BHUMAHHETO MY € CNIPAHO Ha Bh3jedcTBuaTa na OTA Bopxy
CTPATErHUYCCKUTE BB3MOKHOCTH 3d Pa3sBUTHC Ha IpajckuTe XoTeau B boarapus. Mssoaure u
0600LIeHNATa, 10 KOMTO TON € JIOCTHIHAT 3aciaraT KakTo npod/eMHu Ha TeopusTa U NpaKTHKaTa,
TAaka U BBLIPOCH 0T 31000HeBeH Xapaktep. B pesyirar na Topa, € J0MbIHeH (hOH/IA OT 3HAHUA B
0071aCTTa HA XOTEJMEPCTBOTO U Typu3Ma. [10-KOHKPETHO HErOBMTE HAYUYHM W HAYHHO-TIPUIOKHH

IMPUHOCH Ca KAKTO Clie/iBa:



I. M3sicHeHH ca TeopeTHYHHTE OCHOBH HA CHINHOCTTA Ha xoteaute n OTA. KakTo U ca
OTKPOCHM OCOOCHOCTHTE M NPUHUMIKTE B MPOLECA HA CHTPYAHMYECTRO B YCJOBHSITA HA
JIMTHTATH3A UL

2. Mi3sesienn ca BOACIIMTE CBETOBHU TEHJICHLMM 110 OTHOLIEHHE (YHKIMOHUPAHETO Ha
oHznain peseppaunonnure cucremu u OTA B cekTopa Ha XOTe/IMepCTBOTO.

3. Hpeuioskenn ca KpuTepus o NOKA3aTeJd MW € [PEICTABEHA METOAMKA 34
POBEIK/IAHE HA EMITMPUYHO M3CIIC/IBAHE.

4. Pazpaborena € TeXHOIOrHsI 33 NPOBESKAAHE HA KOMILIEKCHO eMITHPHUHO H3C/IC/IBAHE
M METO/IM 3a aHAJIN3 W OLEHKA HA MOJIYUYECHUTE Pe3yITaTH.

5. Bu3 ocHopa na pe3yaratire OT npoBCACHH aHKETHH NPOYUBAHUS € YCTAHOBEHO HHBOTO
Ha Hasiusane Ha OTA B XOTeNCKMs cekTop B Bhiarapusi U Ha MEXaHHU3MUTE W YCIOBHATA 3a
CHTPYAHUUCCTBO MEHKLY [ABETE CTPatu.

0. Ilpoextupan e mozen 3a ontumusnpatre Bausiuero na OTA upxy jaeiinocrra na
rpaiackure Xorein B bbharapus npu agantupane Ha mojena TOE u Bepura-ta na croiinocrra

7. Onpeaenenn ca HACOKHTE U ca Ia/ICHH NPENOPBKH 33 CTPATErHYECKOTO PA3BUTHE Ha
FPajCcKUTe XoTen B buarapus npu cbrpyiHuuectBoTo nm ¢ OTA.

Ouenkara Ha BLBEACHWTE OT JOKTOpPAHTa TMOHATHS, KATErOpPHUH, KOHUEMIHH M
KJacH(puKalnMK HY 1aBaT OCHOBAHME /1a FOBOPHM 33 HAYYMHH HPHHOCH, A [PE/UIOKEHUTE OT HEro

MCTO/IU, MCTOJINKH, MO/ICJIH, KBaJl H(l)nunpa'r [HPHUHOCHTE MY KATO HAYYHO-TIPHJIOXKHH,



3axkiouenue

PeuensupanuaT aucepTallMOHEH TPYJ € M3rpajeH He caMmo Ha TpajuIMHTe, HO W Ha
M3MUTAH BbB BPEMETO HAYUEH 110/1X0/1. B Hero ca namepuiin MsScTo BCHUYKH NO-ChIECTBEHN CTPAHN
HA B3aUMOJICHCTBHETO MEMKLY XOTe/ld M OHJaHH TYPUCTHYECKHUTE arcHUMH M pe3epBallMOHHH
cucrtemu. LlsaocTHara MM oneHKa Ha Tpyaa, 0azMpaHa Ha HEropara akTyaJHOCT, CTPYKTYpA,
ChbPiKAHUE W TeopeTHUHU 0000IEeHH MU JlaBa OCHOBAHUE 1a NPHEMa, Ye B HEro ce ChAbpiKar
npejasuiaeHuTe B ui. 6 (3) na 3PACPL w B un. 27 (1) na [I3PACPDL nay4Ho-npuioKHu
pe3yaTaTH, KOUTO NMPEACTABIsABAT PUHOC B HaykaTta. Topa ca v choOpa)eHusTa M1 J1a npejuioxa
HA yBa/KaeMuTe dieHoBe Ha HayuHoTo #KypM ja npucbadar odpasopare/HaTta v HayyHara crerneH

“nokrop” na Msaitno Crosnos Msanos.

K\-\l 1.4,I‘U /

01.05.2022 r. (npog. a-p M. Pubos)

Codms, Penensenr:
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2, General characteristics of the dissertation

2.1.  Assessment of the structure and volume
The dissertation presented for review consists of an introduction, three chapters, a
conclusion. contributions, literature review and appendices. In the introduction, the PhD student
substantiated the relevance and significance of the topic and identified the object, subject, purpose,
thesis and three microtheses, methodology, scientific novelty and limitations affecting the scope of
the study. The three chapters of the dissertation consistently examine the theoretical.
methodological and applied problems related to the impact of online travel agencies (OTA) and

reservation systems on city hotels.



Built this way. the structure of the work meets the formal requirements for ensuring the
organic unity of the constituent parts of the dissertation in their mutual connection, conditionality,
purposefulness and determination. It specifies the connections and relations of the concepts and
judgments included in the dissertation, used to derive one or another regularity and substantiate
one or another statement.

The dissertation is presented in one book body with a volume of 307 pages of computer
typed text. Of these, 235 pages contain the main text, 7 pages are an introduction, 4 pages - a
conclusion, 22 pages - references. 39 pages - appendices (28 in total). At the beginning of the
paper an inventory of the content and the abbreviations, tables, figures and appendices used
in the paper is made. The bibliography at the end of the development includes 413 information
sources, of which 33 in Cyrillic, 342 in English and 38 Internet sources.

Constructed with this volume, the dissertation creates the necessary prerequisites to present
the theoretical. methodological and applied problems of the research conducted by the PhD student.
The volume of 307 pages. contained in one book body, presented an opportunity to systematize
and present the knowledge in the studied field and to build the content of the dissertation using

appropriate means of scientific knowledge.

2.2.  Assessment of the relevance and significance of the PhD thesis
The relevance and significance of the topic chosen by the PhD student for his work is
explained by the need to specify the influence of OTA and online reservation systems on the
strategic opportunities for the hotel. The justification is based on the growing importance of OTA
and on-line reservation systems under the influence of digitalisation, global tourist movements, as

well as the impact of the Covid-19 pandemic on the tourism sector.

2.3.  Evaluation of the object and the subject of the research
Object of the research in the dissertation are the hotels located in urban areas in Bulgaria,
using online reservation systems and travel agents, and the subject of research are the relationships
that arise between them. Thus presented the main attributes of the study emphasize the
subordination between them, as far as the subject of the study assumes the object, but does not
coincide with it.

2.4.  Evaluation of the main goal and research tasks



The main goal of the PhD student in the dissertation is to determine the effects of OTA
on urban hotels in Bulgaria and on this basis to develop a model for optimizing the effects of
online travel agencies. | believe that the goal thus determined outlines relatively well the subject
orientation of the research process and is a good prerequisite for its decomposition into three sub-
goals and a set of research tasks including: clarifying the nature of hotels and online travel agents
and the specifics of their relationship: establishing the level of OTA's entry into the hotel sector in
Bulgaria and the mechanisms and conditions for cooperation: analysis and assessment of the
dependencies that arise between hotels and OTA; determining the interest of hotels in Bulgaria in
creating their own reservation system and participation in a national reservation portal - OTA type:
setting guidelines and making recommendations for the development of cooperation between city
hotels and online travel agents.

Formulated in this way, the tasks reflect the main parameters of the research, the
implementation of which through their inherent activities allows to achieve the goal of the

dissertation.

2.5, Evaluation of the research thesis and micro theses

The thesis adopted by the PhD student aims to prove that OTA are sufficiently established
in Bulgaria and occupy a significant and increasing share of the hotel product market.

The following micro-theses are proposed for the confirmation or rejection of the thesis
determined by the PhD student:

I. Hotels in Bulgaria are presented online mainly through OTA or other intermediaries.

2. Hotels in Bulgaria need to develop and implement their own online booking systems in
order to reduce distribution costs and achieve greater independence from OTA.

3. The creation of a national online portal for hotel reservations, which will function with
minimal or even zero commissions, would diversify the channels for marketing a hotel product and
would facilitate the process of digitalization of small and medium enterprises in the hotel industry.
Serious financial resources will be transferred from the commissions for foreign OTA to the hotels
themselves and / or to the state revenues.

The thesis thus defined as a judgment of a more general nature and the microtheses as its
structural part meet the requirement for admitting the possible interaction and the accompanying

result for truth, which under certain conditions may manifest itself



2.6.  Evaluation of the research methodology

In order to achieve the set goal and solve the resulting tasks in the dissertation the
methods of historical-logical. systematic and structural analysis are used, as well as statistical-
mathematical methods. empirical observations, graphical images and hypothesis testing. The PhD
student conducts a survey and uses analysis of variance, correlation and linear regression analysis
to process the results. It also uses the TOE model, as well as the Value Chain and the Porter's Five
FForces.

These methods form the methodological tools used by the PhD student. It can be assumed
that this toolkit is suitable for the features, object and subject of research, the level of development

of modern methodology and its applicability to the goals and objectives of the dissertation.

 d Evaluation of the content of the dissertation

The assessment of the essence and meaning of the content is focused on its scientific
reliability, comprehensiveness and integrity. Attention is paid to the observance of the logical
requirements for the relationship between the facts and the theory for the selection, arrangement
and structuring the content in the three chapters of the dissertation. The first chapter of the paper
is devoted to theoretical problems. It clarifies the nature of the relationship hotel - online travel
agency and describes the features of the organization of activities in the hotel industry,
development and trends in tour operator and travel agency activities, as well as the organization of
marketing communication between travel agencies and hotels online. Special attention is paid to
the comparison of the processes of intermediation and disintermediation, concluding with the
conclusion that disintermediation is not a current trend in the development of hotel reservation
systems. The dissertation pays special attention to the types of intermediaries in the internet and,
at the same time, to the marketing approaches for the development of the hotel business in the
current situation on the tourist market. In this regard, the main factors influencing the development
of the hotel business in the current environment are discussed, as well as the importance of
achieving synergies between the digital marketing approach, visibility in online distribution
channels and the development and maintenance of communication systems with loyal customers.
business partners. The dissertation pays special attention to the types of intermediaries in the online
space and, at the same time, to the marketing approaches for the development of the hotel business

in the current situation on the tourist market. In this regard, the main factors influencing the



development of the hotel business in the current environment are discussed, as well as the
importance of achieving synergies between the digital marketing approach, visibility in online
distribution channels and the development and maintenance of communication systems with loyal
customers and business partners.

The second chapter of the dissertation deals with the issues of analysis and assessment of
the impact of OTA and online reservation systems on the strategic opportunities for hotels. The
factors and criteria for assessing the influence of OTA in connection with the development
opportunities of the modern hotel are studied. Criteria for the selection of OTA from the point of
view of the hotelier are presented. as well as special attention is paid to the criteria of Booking.com,
as a leading (globally) OTA, for positioning hotels in the platform. The factors influencing the
hotel-OTA relationship have also been studied. Special attention is required by the PhD student's
review of research in the field of hotel-OTA relations, perceived as a basis for constructing the
methodological framework of the study. It includes statistical methods. analysis of variance,
correlation and linear regression analysis. Also of interest is the use of the TOE. Value Chain and
Porter's Five Forces models as theoretical models and strategies in the context of the hotel-OTA
relationship.

A separate chapter deals with applied issues related to optimizing the influence of OTA
and online booking systems on the strategic capabilities of the hotel. This is done on the basis of
deriving the statistical dimensions of the hotel sector in Bulgaria, by presenting the development
of the hotel sector in the country in the context of relations with OTA, as well as by presenting the
results of empirical research on the impact of OTA on urban hotels. Attention is required for the
author's methodology for conducting the survey, based on a questionnaire consisting of 46
questions and a sample of 104 fully completed forms, representing about 14% of the general
population of hotels in the urban areas. Of interest is the analysis of variance of dependencies,
through which the more important ones are derived. In addition, a model for optimizing the
influence of OTA has been designed, which uses the method of induction in order to find a suitable
model for cooperation with OTA and several sample models for the development of hotel facilities
in Bulgaria are compiled. The issue of establishing a Bulgarian United Hotel Online Portal
(BUHOP) to help achieve a competitive advantage of hotels in Bulgaria and independence from

foreign OTA. The main strategic problems facing the city hotels in Bulgaria and the guidelines for

wn



overcoming them in the partnership with OTA. in the conditions and patterns of the situation in the
sector have been identified.

The final part of the dissertation outlines the features of the development of modern hotel
enterprises. determined by sales through OTA and online reservation systems. Summaries and
conclusions have been made, emphasizing the benefits of implementing an online reservation
system on every Bulgarian hotel website and its importance for achieving a competitive advantage.

The evaluation of the content of the dissertation shows that it is distinguished by its
conceptual commitment, research orientation and applied orientation. The information used by the
PhD student is up-to-date, accurate and defensible. The ideas, concepts and point of view of the
author are well presented. The proportions in the ratio between the main, additional and explanatory
text are observed. The thematic selection provides a systematic and comprehensive view of the
research. The content stands out with its clear goals, well-formed basic ideas, precise and easily

defined new terms, notions, concepts and last but not least an accessible style of presentation.

4. Evaluation of the obtained scientific and applied results
The evaluation of the scientific and applied results achieved by the PhD student covers
the three chapters of the dissertation and the appendices to it. The first chapter discusses the
theoretical foundations of the hotel industry and business units - intermediaries in the sale of hotel
products. A special place is given to the dynamics of the development of digitalization processes
in the hotel sector. as well as the increased presence of online travel agencies in the market of hotel
products in the world, but also the practice of Bulgaria. In this regard, a comparison was made
between the role and influence of OTA and traditional travel agents. summing up that regardless
of the level positions they have, OTA will gradually increase its influence at the expense of
traditional ones. which in turn encourages traditional travel agents to invest and entered the online
market. Furthermore, the models of work set by the central reservation systems and the global
distribution systems are considered, as well as the sharing economy and the impact of the
millennials generation and of the new mobile technologies.
In the second chapter of the dissertation an analysis and assessment of the impact of OTA
and online reservation systems on the strategic opportunities for hotels is performed. The conducted
research is methodologically provided by selected scientific tools. The methodology for analysis

and evaluation of the studied influence is also considered in this chapter of the dissertation. It also

()



includes the criteria for analysis and evaluation, set out in three aspects, as follows: for the selection
of OTA from the point of view of the hotelier, for positioning hotels in OTA platforms, for the
factors determining the hotel-OTA relationship. The atempt of the PhD student in modeling the
marketing communication between the travel agencies and the hotel in the online environment is
also presented.

The third chapter of the dissertation explores the possibilities for optimizing the impact
of OTA and online reservation systems on the strategic capabilities of the hotel. The results of the
empirical study of the hotel-OTA relations, which have outlined practical significance, are
presented and considered. In particular, the statistical dimensions of the hotel sector in Bulgaria
are presented. using statistical information of the NSI and the National Register of
Accommodations. The profile of the hotels in Bulgaria in connection with the ongoing processes
of digitalization is highlighted, as the reluctance of many owners to implement ICT in the activities
of hotels is outlined. which is a limiting factor for their development. A model has been designed
to optimize the impact of OTA based on empirical data. The concluding part of this chapter
identifies the more important strategic issues facing hotels and the ways to solve them in the
established partnership with OTA. Based on summarized opinions, research and empirical data,
the opportunities for strategic development of urban hotels in Bulgaria are outlined within their
relations with OTA and the creation of own online reservation systems.

I'he evaluation of the scientific-applied contributions gives grounds to assume that the main
goal of the dissertation has been achieved. The set specific research tasks have been fulfilled. The

main thesis and the accompanying microtheses are justified.

5. Evaluation of the PhD student's publications
The PhD student has declared that he has 5 publications - 4 papers and | article, 3 of which
are in English. The article was published in a referenced and indexed edition in a database with
scientific information, and 3 of the reports - in non-referenced editions with scientific review, the
other report is in an edition indexed in a global database. He also presented an dissertation abstract
of 48 pages.
It can be assumed that these publications are sufficiently representative to publicize the

achievements of the PhD student to the academic community and interested business circles.



6. Evaluation of scientific and applied contributions

The PhD student has studied in depth the development of the hotel sector, focusing on
changes in the specifics of cooperation with online booking systems and OTA. More specifically,
his attention is focused on the effects of OTA on the strategic opportunities for the development of
urban hotels in Bulgaria. The conclusions and summaries he has reached concern both problems
of theory and practice, and issues of a topical nature. As a result, the fund of knowledge in the field
of hospitality and tourism has been supplemented. In particular, his scientific and applied
contributions are as follows:

I. The theoretical bases of the essence of hotels and OTA are clarified, as well as the
peculiarities and principles in the process of cooperation in the conditions of digitalization are
highlighted.

2. The leading world trends in the functioning of online reservation systems and OTA in
the hotel sector are presented.

3. Criteria and indicators are proposed and a methodology for conducting empirical
research is presented.

4. Technology for conducting a complex empirical study and methods for analysis and
evaluation of the results have been developed.

5. Based on the results of surveys, the level of OTA's entry into the hotel sector in
Bulgaria and the mechanisms and conditions for cooperation between the two sides have been
established.

6. A model has been designed to optimize the impact of OTA on the activities of city
hotels in Bulgaria in adapting the TOE model and the Value Chain.

7. The guidelines have been determined and recommendations have been given for the
strategic development of the city hotels in Bulgaria in their cooperation with OTA.

The evaluation of the ideas, categories, concepts and classifications introduced by the PhD
student gives us a reason to talk about scientific contributions, and his proposed methods,

methodologies, models, qualify his contributions as scientific and applied.



Conclusion

The peer-reviewed dissertation is based not only on traditions, but also on a time-tested
scientific approach. All the most important aspects of the interaction between the hotel and the
online travel agencies and reservation systems have been concerned in it. My overall assessment
of the work, based on its relevance, structure, content and theoretical summaries gives me reason
to assume that it contains the provisions of Art. 6 (3) of “ZRASRB™ and in Art. 27 (1) of
“PPZRASRB™ scientific and applied results, which represent a contribution to science. These are
my considerations to propose to the esteemed members of the Scientific Jury to award the

educational and scientific degree "PhD" to Ivaylo Stoyanov Ivanov.

Sofia, Reviewer: M}sz\] ﬁ

01.05.2022 (Prof. Dr. M. Ribov)
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