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ConuanHu, CTONAHCKU U IIPaBHU HAyKH

Yeaowcaemu 2-n Ilpeoceoamen na Hayunomo sncypu,

Yeaswcaemu unenose na Hayunomo sncypu,

CraHOBHIIIETO € BB3JI0KEHO ChC 3amoBen Ne 7470t 05.04.2022 r. ot Pexropa na IO3Y
«Heodut Puncku» u e pazpaboTreHa B cboTBETCTBUE ¢ M3UCKBaHMsATa HA Wil. 9 o1 3PACPB, un.4,

an.3 ot BeTpemnure npasuia 3a pa3BUTHE Ha akageMuyHus cberaB B FO3Y «Heodurt Pusicku» u
Pemenne Ha ®C na Cromancku ¢akynrer /IIpotokon Ne 30/30.03 2022 r. BbB Bpb3Ka C
ITPOBEXKIAHETO HA 3alllUTa Ha JUCEPTALMOHHUS TPy 3a npuckxaane Ha OHC «gokrop»

I. I[amm 3a KaHAuAaTa B CbOTBETCTBHE CHC 3AKOHOBUTEC U3HCKBAHUSA



Kanaumarer 3a oOpa3oBaTellHaTa M HaydHa CTENeH ,,JOKTop” € poaeH Ha 14.02.1978 r.
Bucmero cu obpazoBanue — OHC ,,6akanaspp* mo ®@unancu nomydaBa B YHCC, Codus mpes
2002 r. , a OHC ,maructep” mo ®unancu — B HO3Y «Heodur Puncku» mpes 2006 r.
[IpodecnonanuusaT onut Ha Kanaunata Meaiino CrosnoB MBanos, ot 2001 r. 3amouBa B cdepata
Ha yCcIyruTe — BbB (pUHAHCOBO-O0aHKOBHS cekTop. [lo-kbcHO, oT 2004 r. mocera, KaHIUAATHT
pabotTu B TypHu3Ma, IIO-KOHKPETHO B XOTEJIHEpPCTBOTO, IMPSKO CBBP3aHO C Temara Ha
aucepTaMoHHus Tpyd. Hatpynanust onut oOycnaBs mpakTHUeCKO pa3dupaHe 3a crnenuduxara
Ha TO3H OTPACHII.

Il. AkTyaJiHOCT Ha TeMaTa M 001a XapaKTePUCTHKA HA IUCePTANUATA

Temata Ha npe/JI0’)KEeHATa 3a CTAHOBHILIE JUCEpTalUs € akTyaiHa u 3Haunma. HoBure
TEXHOJIOTHH JIOBEI0XA JI0 paJiuKallHA IPOMSHA B OM3HEC MOJICTTUTE B TYpHU3Ma M OHJIAWH TPaBbI
arenuuute (OTA).ca cpen Hail-BaKHUTE ChbBpeMEHHU Ou3Hec Mojenu. Bee no-
TUTHTAIA3UpPAHATA cpejia Ch3aBa yCIOBUS 3a M0-100pa JTUCTPUOYIMS HAa XOTEICKUS TPOIYKT,
W3MOI3BaliKi Bb3MOXKHOCTUTE Ha OHJIalH TpaBbi areHIuuTe (OTA), pecieKTUBHO MOBUIIABANKI
e(eKTUBHOCTTA Ha BCEKU XOTeN,

JucepTaiinoHHUAT Tpya € B o0eM 307 cTaHAapTHHU CTPaHUIIM, KOMIIOTHPHO HaOpaH
TEKCT, OT KOUTO 39 CTpaHMIM ca MpUiIoKeHus. bubmuorpadckusat nuchk BKiIrouBa 413
M3TOYHULH, OT KOUTO 33 Ha Kupuiauua, 342 Ha natuHuua u 38 nu3roynuka ot Uurepner. TpyabT
€ CTPYKTYPHUPAH B CE CbCTOM OT BbBEJCHUE, TPH TJIaBH U 3aKitoueHue. OT CTPYKTypHA U
ChAbpIKATEIIHA TJIeIHA TOUKa, pa3paboTKara OTroBaps Ha TeMaTuKara, KpUTEpUuTe,
M3UCKBAHMATA U crielM(UKaTa HAa HaydHaTa CIEIUaIHOCT ,,MIKOHOMHKA U yIpaBieHHuEe Ha
Typu3Ma““ U Ha U3MCKBAHUATA 32 MIPUCHKAAHE HA 00pa30BaTeliHa U HayYyHa CTETIEH ,,JOKTOP .

Ieara Ha u3cnenBa”eTo € onpenensHe Ha BausiHueTo Ha OTA BbpXy rpajckure XoTenu
B bbarapus - Bb3MOKHOCTUTE, UM OTPAHUYCHUATA, KOUTO T€ MPETOCTABAT HA TPAJCKUATE
XOTEJIUTE B CTpaHaTa. ABTOPHT MTOCOYBA U TIOJIIEIH, €HA OT KOUTO € BHEApsBaHE HA
ChBpPEMEHHA OHJIAH pe3epBAIIIOHHA CUCTEMAa BbB BCEKH OBJITAPCKH XOTEJ C 11eJ1 MOCTUTaHe Ha
MaKCUMaJTHa PeHTA0MITHOCT U IMMBJIHOIICHHO TUTHTAIHO MIPUCHCTBUE B UHTEPHET. CMsiTaMe, 4e
Ta3M MOALEN € U3BbH TEMAaTUYHATA paMKa H U3CIeABaHeTO M3cnenoBarenckure 3ajauu,
MPOM3THYAIIN OT HeaTa ca mecT (6 ). Te ca nmoruuecku 0OBbpP3aHU C TeMaTa U 00XBaIllaT BCHUKH
HEWHHW OCHOBHU aCHEKTH.

OO0eKkTHT U MpeAMeTbT Ha U3CJIE/IBAHE ca ICHO (OPMYJIUPAHU U B IIPsIKa BPb3Ka C
TeMara 1 LeJITa.

TeopeTuuHaTa pamMKa Ha M3CJIEIBAHETO € aJeKBaTHA Ha U3CJIeA0BaTesIcKara 1edl.
[IpencraBeHu ca JOCTATHYHO U MOJIXOASIIM 3a LEIUTE HAa U3CIEABAHETO TEOPUU M TEOPETUUHH
Mozenr. MeToaukara Ha H3CIe/[BaHe € a/IeKBaTHA Ha Temara. M3nonsBaH e mupok Habop oT
OOIIM ¥ YaCTHU METOIH Ha H3Cclie/iBaHe, 00eIMHEHHN B METOIMYEeCKa paMKa, ChOTBETCTBAIIA Ha
M3CIIeIoBaTeNICKaTa 1€l ¥ MPOM3THYAIUTE OT Hesl 3a/1a4n. [[maHnpanuTe MeToan ca IpHIIOKEeHH
KOpEKTHO. M3cienoBarenckara mpomeaypa € onucana TOYHO - H3MO0I3BAHUAT HHCTPYMEHTAPUYM,
METOAMTE 3a ChOMpaHe U 3a 00pabdoTKa Ha TaHHUTE, FapaHTUPALLH TOJIy4aBaHETO Ha JOCTOBEPHU



pe3ynTartu 1 000CHOBAaHU M3BOJIU.

JlucepTallMOHHUAT TPy, OT CTPYKTYPHA U ChIbpKaTeHa TJIeJHA TOUKa, OTroBaps Ha
TEMaTHKaTa, KPUTEPUHUTE, N3MCKBAHUSTA U CIieIM(HKATa HA HAyYHATA CIICIUATHOCT
,,/IKOHOMHKa U yIpaBJeHUE HAa TypU3Ma™ U Ha M3UCKBAHUATA 33 IPUCHKTaHE HA 00pa3oBaTeIHa
Y Hay4Ha CTEIEH ,,JJOKTOp .

II. MeToauka Ha wu3cjeJBaHe M BpPb3Ka ¢ MNOCTABEHHTE WLeJd M 3aJa4d HaA
AUCEPTALMOHHUSA TPY/

JlucepTallMOHHUAT TPy JIEMOHCTPHPA Bb3MOKHOCTUTE HA JOKTOPAHTA Jia Mpuiiara
CBhBPEMEHHHU METOJIU M CPEJICTBA MIPH U3CIICBAHE HA MPOOIeMHH 3a1aun. V3MoI3BaH € mupoK
apceHas OT OOIIM U YaCTHU METOIM Ha W3CJICBAHE, B T.4. COIIMOIOTHYECKH METOIH,. Upes Tax
aBTOPBT pa3KpHUBa MPUUYUHHO-CIICICTBEHATA BPB3Ka ,,)aKTOp — MapamMeTpu Ha Pa3BUTHUETO",
M3M0J3BallKi KaTO U3CJIEI0BATEIICKA HHCTPYMEHT ,,KaueCcTBeHA aHkeTa”. OT MeToqu4yecKa
TJIeJIHA TOYKA € BAYKHO J]a C€ YCTAHOBU BPb3KaTa MEK/y HUBOTO HA aHTKUPAHOCT HA MAJIKUTE U
cpeanu xotesnu KbM OTA U HUBOTO Ha 3a€TOCT B XOTEIUTE, BIUSHUETO HA TEXHOJOTHUATA YEHBJII
MeHUIKBD (channel manager) Bbpxy OU3HEC pe3yNTaTuTe B XOTEICKUS CEKTOp, 332 YCBOsSIBAHE Ha
YCHENIHUTE MPAKTUKH 3a yrpaBieHue OdopmeHu ca Tpu Mozela 3a orepupaHe Ha rpaJCKuTe
XOTeNM B KOHTEKCTa Ha yCHemHOTo UM chTpyaaudectBo ¢ OTA mnardopmure.

W3cnenBaHeTo cThIBa Ha SICHO M TOYHO OIMCAaHa M3CIIe0BaTelIcKa mpoleaypa,
M3II0JI3BaH HHCTPYMEHTAPUYM U METOJIHM 3a ChOMpaHe u 32 00paboTKa Ha JAaHHUTE, FrapaHTUPAIIU
MOJTy4aBaHETO Ha JJOCTOBEPHH PE3yJITaTh U 000CHOBAaHU M3BOAHM. M3mon3BaHaTa u3BaIka e
MPEJCTaBUTEIIHA 3a TeHEepaIHaTa ChbBKYITHOCT.. IH()OPMAIIMOHHOTO OCUTYpsIBaHE HA
M3CJIE/IBAHETO € Ha MHOTO JI0OPO HUBO, 00YCIIABSIIO JOCTOBEPHOCT Ha pesyiararute. L[sutoctHara
METOJIMYEeCKa paMKa € aJIcKBaTHAa Ha M3CJeI0BaTeICKara el U MPOU3THYAIIMTE OT Hesl 3a/1a4u.
[TocoueHu ca orpaHUYEHUsATA B U3CIICIBAHETO.

IT1. Hay4nu 3aga4u u npodsaemu, pa3padoTeHH B AUCEPTALMOHHNA TPy
JlMcepTallMOHHUAT TPYJ MOKpUBA M3LSIIO GopMylupaHaTa TeMa. ToBa 0OCTOSTEICTBO ce
MIpe/ICTaBs B ChIIIHOCTHATA XapaKTEPUCTUKA HA TPyAa.

B nvpea enasa na nucepTalMoOHHUS TPy C€ aKLIEHTHPA BbPXY OCHOBHUTE TEOPETHUYHU
KOHUEMIMH, CBbP3aHU C XOTEJIUTE KaTO TYPUCTUUECKU MPOAYKT/yCiIyra, Kiacu(puupaHeTo UM
110 HabOp OT MOKAa3aTeNH, TAXHOTO YIpaBieHHE, JUCTPUOYIUS, KAKTO U B3aUMOOTHOILIEHUSTA
MEXIy MEXAyHapoJHU XoTeiacku Bepuru u OTA, pa3kpuBaliku OCHOBHU IPOOIEMH.
Pasrnenanu ca pasnpocTpaHeHU NPaKTHKH HA AUCTPUOYIHS Ha XOTEIUEPCKU MPOIYKT, KOUTO HE
ca OMMCaHU B HayyHata juteparypa. IloctaBeH e poKyc U BbpXy TCHACHIIMUTE B Pa3BUTHETO Ha
TypoOIlepaTOpCKaTa U areHTCKa AEUHOCT, I0-KOHKPETHO BbPXY CTPATETHMYECKUTE BH3MOKHOCTH
3a QTUCTPUOYLIMS HA XOTEJICKH MPOJIYKT OT TYPUCTUYECKUTE areHTH, B 3aBUCUMOCT OT BHJIA UM -
TpaauuuoHHu , Buptyanuu / OTA u cmecenu. M3Benenu ca 000CHOBaHU MPENOPBKHU.. ABTOPBHT
J€MOHCTPHPA MHOTO JI0OPO MO3HAaBaHE HAa CbBPEMEHHU M3TOYHHUIIH, aJIeKBaTHU Ha TeMara.

BsB emopa ciaeda ,,MCTO,Z[OJIOFI/UI 3a aHaJIM3 M OLICHKA Ha BIMSHUETO Ha OHJIAiH
TYPUCTUYCCKUTC arCHIIUU U OHJIaliH PE3CPBANUOHHUTE CUCTCMHU BBPXY CTPATCTUYCCKUTE



BB3MOXHOCTHU Ha XOTeJa“ ca pa3riejaHy KIIFOUOBH METOAMYECKU BBIIPOCH, CBBP3aHHU C: HAbOP
OT KPUTEPHH 32 aHAJH3 U OlleHKa Ha BIusiHHEeTO Ha OTA 1 oHJIaliH pe3epBallMOHHUTE CUCTEMU
BBPXY CTPATETHUYECKUTE Bb3MOKHOCTH 32 XOTeNa; (PaKTOpUTE, ONPEACISIIN OTHOIICHUATA XOTE
— OTA. B choTBeTCTBHE C TOBa ca 00OCHOBAHM METOJUTE HA M3CIICABAHE — EMINUPUIECKH,
KOpEJIallMOHEH aHaJIN3, pETPECUOHEH aHAJIM3HU U APYTH 00110 HaydyHH MeTo . CrieruanHo ce
pasriiexaa MOICTUPAHETO Ha MapKETHHIOBaTa KOMYHUKALUS MEXY TYPUCTUUECKUTE areHIuu
1 XO0TeJla B yCIIOBUATA Ha OHIaiH cpena - monenbT TOE (technology, organization, and
environment) - TeXHOJIOTHsI, OpraHU3alKs U 3a00HKaIIAIIA Cpe/ia, MOJICTbT Ha CTOMHOCTHATA
BEpUIa U MOJEIBT HA 5-Te cui Ha Maiikbi [lopTep u ap.

B mpema enasa ,,I1pniiosxxHu BBIPOCH BB BPb3Ka ¢ ONTUMHU3UPAHE HA SEKTUTE OT
BJIMSIHUETO HA OHJIAWH TYPUCTHUYECKUTE areHLIMK U OHJIAMH pe3epBallMOHHU CUCTEMU BbPXY
CTpPaTErnv4ecKUTe Bb3MOKHOCTH Ha XOTeNa“ aBTOPBT JUCKYTHPA BasKEH MPo0JIeM, mpe/] KOUTo ca
U3IPAaBEHH MAJKHUTE M CPEIHUTE TPAJICKH XOTeau B Bbarapus , a UMEHHO : COOCTBEHA OHJIAH
pe3epBaloOHHAa CHCTEMA WK OHJIAiH TypareHT. BB Bpb3Ka ¢ TOBa ca WACUTH(GUIIHPAHH
poOIeMHU ChepH.

CBITHOCTHOTO U3CIIEABAHE € EMITMPUYHOTO U3CJIEABAHE HA BIMSHUETO HAa OHJIAIH
TYPHCTHUYECKHUTE areHIIH BbPXY Bb3MOKHOCTUTE 32 pa3BUTHE HA TPaJICKUTE X0Tenu B brirapus.
[Toyuena e 3HaUMTENHA IO 00EM ITBPBUYHA (GopMaLus, C ITOTYEPTaH IPUHOCEH XapaKTep.
[IpoBeneH € U IUCIIEPCHOHEH aHAIN3 HA YCTAHOBEHHUTE 3aBUCUMOCTH B M3CJICIBAHETO 32
HaMHpaHe Ha CTaTUCTUYECKH 3HAYMMH BPB3KH: 3a€TOCT Ha XOTeJNa, IIeHa Ha cTasl, U1 Ha
nponaxoute npe3 OTA kananu, 6poit n3nonssanu OTA, peiituar B Booking.com.

Ha 06aza eMnupuuHUTE pe3yTaTH U PA3KPUTUTE 3aBUCUMOCTH Ca ChCTaBEHHU HAKOJIKO IIPUMEPHHU
Mojiefnia 3a pa3BUTHE Ha XOTeJICKU 00ekTH B bbirapus. Te umar 1 HaydeH U MPHIIOKEH IPUHOC

HanpaBeHHTe HU3BOIH U NPCHIOPBKU 34 ONITUMHU3UPAHC HA CBbTPYAHUYICCTBOTO HA I'PAACKUTE
XOTCJIN B B’I)J'Il"apI/ISI C OHJIAMH TYPUCTUUCCKUTC arcHIMU Ca C MMPAKTUICCKO-TIPHUIIOKHA 3HAYUMOCT.

IV. [JocToBepHOCT Ha pe3yJjTaTHTe M AHAJIU3A M TAXHATA HAYYHO-TeOpeTH4YecKa W
NPUJIOKHA CTOHHOCT.

Pesynrature ot m3cneaBaHeTo He OyAsT CbMHEHHE, OTHOCHO HaydHaTa CH U MPUIOKHA
croiiHocT. Te edexTUBHO 3ammTaBaT MpeAMETa HAa AUCEPTALMOHHUS TPYH, OTHACSII CE 0
Bb3MOXXKHOCTUTE U MEPCIEKTUBUTE 32 PAa3BUTUE HAa MAJIKUTE W CpPeAHU XOoTenu B bearapus B
JUTUTAIIHA Cpeaa.

Karo msmo ycraHoBsBam, 4e KaHAMAATHT € IMIOCTUTHAJI YCIEIIHO I0CTaBeHAaTa B
JUCEPTAllMOHHUS TPY/ LIEI.

V. Hay4HM ¥ NPHJI0:KHU NPHUHOCU HA IMCEPTALMOHHUS TPYA

B nucepranmoHHus TpyA ca HaJMILE JOCTaThYHO JOKa3aTeJICTBA 3a HAYYHO-TIPUIIOKHH
IIPUHOCH.

KbM TeopeTnko-MeToAMYHNTE IPMHOCH HA TPyAa oTHacaMme: 1/ Monen, nmpencrasisBaii
xorena u cbTpyaHudectsoTo My ¢ OTA npe3 nmpusmata Ha mozena TOE u BepuraTta Ha CTONHOCT;



2/ OborateHO HAy4HO IMO3HAHKE B  00JIACTTA HA PAa3BUTUETO HA MAJKUTE M CPEIHU XOTCIH B
beirapus B qurutanHa cpeaa Ha 0a3za pasKpUTH 3aKOHOMEPHOCTH BBB B3aWMOOTHOLICHUSTA
»xoten- OTA; 3/ 3nauutenna mo obeM (HakTONOTHS C EMIUPHUYEH XapakTep, oOoraTsBaria
TeopusiTa B cpepara Ha XOTEIMEPCTBOTO B boirapusi.

KBbM HayYHO-NIPHIIOKHUTE MPUHOCH OTHAcsiMe: 1 AnanTiupaHu ca MOJCIUTE 32 HYK/IUTE
Ha TPAJCKUTE XOTEIH M Cca 33JaJeHH CTPATErMH HA XOTEJCKH TNPOJAKOM B pPaMKUTE Ha
w1at(OpMUTE Ha OHJIAMH TYPUCTUYECKHTE arcHIMM B YCIIOBHUSATa Ha OBJITapcKus mazap; 2/
W3Benenn ca mpernopbKu, HACOKM W PEUICHHS 32 MOAO0OpSBAaHETO Ha OM3HEC pe3y/iTaTUTEe Ha
XOTEJICKATE TPEANPHATHS B OBITapcKH WHAYCTPHAIHH IICHTPOBE YPE3 KOHTPOI BBPXY
AQHTOKUPAHOCTTA UM C OHJIAH TYPHCTHYECKH arcHIWHU, KaKTO U Ch3JIaBaHETO Ha OBJIrapcKu
HAIIMOHAJICH OHJIAMH MOPTal 3a XOTEJCKH pe3epBalllMd, KOWTO OM TMOJCHUTYPHII CHIICCTBEHO
MPEAUMCTBO 32 TPAJICKUTE XOTENU B CTPEMEkKa Jla Pa3HOOOPa3sIT AUCTPUOYIIMOHHUTE CU KaHA

. VI. Kputuunu 0esexkn

CuwnrtaM, ye TIOKTOPAHTBT, ChC CBOS TPY/, JONIPHHACS 3a pas3lIUpsBaHE U 3a]IbI00YaBaHE HA
M3CJICIOBATEIICKUTE THPCCHUS B 00JIacTTa HA PAa3BUTHUETO HA XOTEJICKHS CEKTOp B JUTHTAIIHA
cpena. 1o cpuiecTBO HIMaM KPUTUYHU OCJICKKH OT IPUHITUITHO €CTECTBO.

Cpemar ce HJKOM HENPEIHM3HH criopeil Hac (OPMYIHPOBKH, HarpuMep ,,CTaTUCTHYECKH U

WU3MEPEHHUs Ha XOTEIHEPCKUs CEKTOp B bhirapus® 6e3 ma ce aepuHUpPAT KOHKPETHUTE

U3MEPCHUSI.

ABTOpedepaTsT , B 00eM 48 neyaTHu CTpaHUIIH, OTPaA3sBa BIPHO M TOYHO AUCEPTAUOHHUS
Tpya. Karo mnpenopbka Ouxme ©OCOYWIM Ja C€ IOCTaBM IO-CHJIEH akKLEHT BbpXY
U3CJIEeI0BATEIICKUTE pe3ylTaTH B 3aK/IIOUMTENIHaTa 4acT Ha aBropedepara. [IpencraBenurte 5

MyOJIMKAI[UHU, OT KOUTO JBE€ B ChaBTOPCTBO, Ca MPSIKO CBHP3aHU C TEMaTa Ha Tpy/a.

3akiao4eHue

Hanuue e 3aBbpIIEHOCT M M3UEPIATETHOCT HAa TEMAara, MOCOYEHU Ca OIPaHUYCHMSTA Ha
nu3cneABaHeTo. To € caMOCTOSATENHO, € SICHO OTKPOEH JIMYEH IIPUHOC Ha aBTOpa, KAakTO B
TEOPETUYEH, Taka M B METOAMYEH IUIAaH M CE€ OTIMYaBa C IOJYEPTaH IPAKTHUKO-TIPUIIOKEH
xapakTtep. Bb3 ocHOBa Ha mocoueHHTe OOCTOATENCTBA, MpeaaraM Ha ujieHoBeTe Ha HayuHoTo
Kypu na ce mpuchau Ha HBaiino CrosiHoB lBaHOB OHC ,,noxTop” mo mnpodecnoHaITHO
HanpasiyieHue 3.9 TypusbM , Hay4dHa CrielUanHoCT ,,JIkoHOMUKa 1 yripaBieHHe Ha Typu3Ma‘.

Codus M3roTBUII CTAaHOBUIIETO: ... \evee e
30..04.2022 / mpod. 1-p Huxonuna ITomosa/



TO THE CHAIRMAN
THE SCIENTIFIC JURY
AT SWU "Neofit Rilski",

PROF. Dr. Preslav Dimitrov

SCIENTIFIC REVIEW
by Prof. Dr. Nikolina Ruenova Popova - Dimitrova,
International Business School - Botevgrad,
of the dissertation of Ivaylo Stoyanov Ivanov,
PhD student full-time at the Department of Tourism, Faculty of Economics,
on the topic:
"Analysis and assessment of the impact of online travel agencies and online booking systems on
the strategic opportunities for the hotel",
with scientific supervisor Prof. Dr. Maria Stankova
for awarding the ONS "Doctor" in the scientific specialty "Economics and Management of
Tourism", professional field 3.9. "Tourism", field of higher education 3. Social, economic and

legal sciences

Dear Mr. Chairman of the Scientific Jury,
Distinguished members of the Scientific Jury,

The review was assigned by order Ne 747 of 05.04.2022 by the Rector of SWU "Neofit Rilski"
and was developed in accordance with the requirements of Art. 9 of 3PACPB, art. 4, para. 3 of
the Internal rules for development of the academic staff in SWU "Neofit Rilski" and Decision of
the Faculty of Economics / Protocol Ne 30/ 30.03 2022 in connection with the defense of the
dissertation for awarding ONS "Doctor"

I. Candidate data in accordance with legal requirements

The candidate for the educational and scientific degree "Doctor" was born on February 14, 1978.
He received his higher education - ONS "Bachelor" in Finance at UNWE, Sofia in 2002, and
ONS "Master" in Finance - at SWU "Neofit Rilski »In 2006. The professional experience of the
candidate Ivaylo Stoyanov Ivanov, since 2001 began in the field of services - in the financial and
banking sector. Later, from 2004 until now, the candidate works in tourism, in particular in the
hotel industry, directly related to the topic of the dissertation. The accumulated experience
determines a practical understanding of the specifics of this industry.

I1. Relevance of the topic and general characteristics of the dissertation

The topic of the dissertation proposed for opinion is relevant and significant. New technologies
have led to a radical change in business models in tourism and online travel agencies (OTA) are
among the most important modern business models. The increasingly digital environment creates
conditions for better distribution of the hotel product, using the capabilities of online travel
agencies (OTA), respectively increasing the efficiency of each hotel,

The dissertation consists of 307 standard pages, computer typed text, of which 39 pages are
appendices. The bibliographic scream includes 413sources, of which 33 in Cyrillic, 342 in Latin
and 38 Internet sources. The paper is structured in consists of an introduction, three chapters and
a conclusion. From a structural and substantive point of view, the study meets the topics, criteria,
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requirements and specifics of the scientific specialty "Tourism Economics and Management" and
the requirements for awarding educational and scientific degree "Doctor".

The aim of the study is to determine the impact of OTA on urban hotels in Bulgaria - the
opportunities or limitations they provide to urban hotels in the country. The author also points out
sub-goals, one of which is the implementation of a modern online reservation system in every
Bulgarian hotel in order to achieve maximum profitability and a full digital presence on the
Internet. We believe that this sub-objective is outside the thematic framework of the study. The
research tasks arising from the objective are six (6). They are logically related to the topic and
cover all its main aspects.

The object and the subject of research are clearly formulated and in direct connection with the
topic and the goal.

The theoretical framework of the research is adequate to the research goal. Sufficient and suitable
for the purposes of the research theories and theoretical models are presented. The research
methodology is adequate to the topic. A wide range of general and private research methods is
used, united in a methodological framework corresponding to the research goal and the resulting
tasks. The planned methods are applied correctly. The research procedure is precisely described -
the tools used, the methods of data collection and processing, ensuring reliable results and sound
conclusions.

The dissertation from a structural and content point of view meets the topics, criteria,
requirements and specifics of the scientific specialty "Economics and Management of Tourism"
and the requirements for awarding educational and scientific degree "Doctor".

scientific degree "doctor".

I1. Research methodology and connection with the set goals and objectives of the
dissertation

The dissertation demonstrates the ability of the dissertation to apply modern methods and tools in
the study of problem tasks. A wide arsenal of general and private research methods was used,
incl. sociological methods. Through them, the author reveals the causal relationship "factor -
parameters of development", using as a research tool "quality survey". From methodical point of
view, it is important to establish the relationship between the level of commitment of small and
medium-sized hotels to OTA and the level of employment in hotels, the impact of technology
channel manager on business results in the hotel sector. for mastering the successful management
practices Three models for operation of the city hotels have been developed in the context of their
successful cooperation with the OTA platforms

The research is based on a clearly and accurately described research procedure and the tools used,
the methods of data collection and processing, ensuring reliable results and sound conclusions.
The sample used is representative of the general population. The information provision of the
survey is at a very good level, which determines the reliability of the results. The overall
methodological framework is adequate to the research goal and the resulting tasks. The
limitations of the study are indicated.

I11. Scientific tasks and problems developed in the dissertation

The dissertation completely covers the topic of the paper. This circumstance is presented in the
essential characteristics of labor.

The first chapter of the dissertation focuses on the main theoretical concepts related to hotels as a
tourist product / service, their classification by a set of indicators, their management, distribution,
and the relationship between international hotel chains and OTA, revealing major problems.
Common practices of hotel product distribution, which are not described in the scientific



literature, are considered. The focus is also on the trends in the development of tour operator and
agency activities, in particular on the strategic opportunities for distribution of hotel products by
travel agents, depending on their type - traditional, virtual / OTA and mixed. Substantiated
recommendations have been made. The author demonstrates a very good knowledge of modern
sources, adequate to the topic.

demonstrates a very good knowledge of modern sources adequate to the topic.

The second chapter "Methodology for analysis and assessment of the impact of online travel
agencies and online reservation systems on the strategic capabilities of the hotel" addresses key
methodological issues related to: a set of criteria for analysis and assessment of the impact of
OTA and online reservation systems on strategic opportunities for the hotel; the factors
determining the hotel-OTA relationship. Accordingly, the research methods are justified -
empirically, correlation analysis, regression analysis and other general scientific methods. In
particular, it examines the modeling of marketing communication between travel agencies and
hotels in an online environment - the model TOE (technology, organization, and environment) -
technology, organization and environment, the value chain model and the model of the 5 forces of
Michael Porter and others.

In the third chapter "Applied issues related to optimizing the effects of online travel agencies and
online booking systems on the strategic capabilities of the hotel" the author discusses an
important problem facing small and medium-sized city hotels in Bulgaria, namely: own online
reservation system or online travel agent. In connection with this, problem areas have been
identified.

The essential research is the empirical study of the influence of online travel agencies on the
opportunities for development of urban hotels in Bulgaria. A significant volume of primary
formation was obtained, with a pronounced contribution character. A variance analysis of the
dependencies in the study was conducted to find statistically significant relationships and
dependencies: hotel occupancy, room price, share of sales through OTA channels, number of used
OTA, Booking.com rating. Based on the empirical results and the revealed dependencies, several
exemplary models for the development of hotel sites in Bulgaria have been compiled.

They have both scientific and applied contributions

The conclusions and recommendations for optimizing the cooperation of city hotels in Bulgaria
with online travel agencies are of practical and practical significance.

IV. Reliability of results and analysis and their scientific-theoretical and applied value.

The results of the study do not raise doubts about its scientific and applied value. They effectively
defend the subject of the dissertation, related to the opportunities and prospects for the
development of small and medium-sized hotels in Bulgaria in a digital environment.

In general, I find that the candidate has successfully achieved the goal set in the dissertation

V. Scientific and applied contributions to the dissertation

In the dissertation there is enough evidence for scientific and applied contributions.

The theoretical and methodological contributions of labor include: 1 / Model representing the
hotel and its cooperation with OTA through the prism of the TOE model and value chain 2 /
Enriched scientific knowledge in the field of development of small and medium hotels in
Bulgaria in a digital environment based on revealed regularities in the hotel-OTA relations; 3 /
Significant in volume factology of empirical nature enriching the theory in the field of hospitality
in Bulgaria.

The scientific and applied contributions include: 1 Adapted models for the needs of urban



hotels and set strategies for hotel sales within the platforms of online travel agencies in the
Bulgarian market.2 / Recommendations, guidelines and solutions for business improvement the
results of hotel enterprises in Bulgarian industrial centers by controlling their engagement with
online travel agencies, as well as the creation of a Bulgarian national online portal for hotel
reservations, which would provide a significant advantage for city hotels seeking to diversify
their distribution channel

VI. Critical remarks

I believe that the doctoral student's work contributes to expanding and deepening research in the
field of development of the hotel sector in the digital environment. In essence, I have no critical
remarks of a principled nature.

There are some inaccurate formulations in our opinion, such as "Statistical and... dimensions of
the hotel sector in Bulgaria".

The abstract, in the volume of 48 printed pages, accurately reflects the dissertation. As a
recommendation, we would like to point out a stronger emphasis on the research results in the
final part of the abstract. The presented 5 publications, two of which are co-authored, are directly
related to the topic of labor.

Conclusion

There is a completeness of the topic, the limitations of the study are indicated. It is independent,
with a clear personal contribution of the author, both theoretically and methodologically and is
characterized by a strong practical and applied nature. Based on the above circumstances, [
propose to the members of the Scientific Jury to award Ivaylo Stoyanov Ivanov ONS "Doctor" in
professional field 3.9 Tourism, scientific specialty "Economics and Management of Tourism".
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