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Ommnocno: oucepmayuoner mpyo 3a npucCvHcoane Ha 0opazo8amenta U HayyHa

cmenen ,,00kmop”” 6 npogecuonanno nanpasnenue 3.9. Typuzvm

Tema Ha nucepraumonnus Tpya: ,,AHAJIN3 1 OHEHKA HA BJIMAHUETO
HA OHJIAMH TYPUCTHUYECKUTE AIEHIIMM U  OHJIAUH
PE3EPBAIIMOHHU CUCTEMUA BbPXY CTPATEIMMYECKUTE
BB3MOXHOCTHU 3A XOTEJIA"

Jloktopant: UBaiisio MBaHOB

1. Kparku Ouorpaguynm JaHHH 32 JOKTOPAHTA

Wgaitno MBanoB noiyuyaBa Oakanapbpcka crened no Gunancu 8 YHCC mpes
2002 r., mocnenBaHa oT MarucTppcka crerneH mo ®dunancu B O3V ,Heodwur
Puncku® mpe3 2005 r. Mima 61r30 aBafeCeTTOAUINEH OMUT KaTO ITOMOITHHK

yIIPaBUTEI B XOTEIL.

2. AKTYaJIHOCT HA TeMaTa

[IpencraBeHuAT 3a pasriaexkaaHe NUCEPTALMOHEH TPy Ha Tema ,,AHAIN3 U
OIICHKAa Ha BIIMSHUETO HA OHJIANH TYPUCTHUYECKUTE AareHIMA W OHJIAWH
pE3EpBAllMOHHA CUCTEMH BBPXY CTPATETMYECKUTE BB3MOKHOCTH 3a XOTesa"
U3Ccle/[Ba TeMa, KOSATO € U 1€ MPOIBIKHU Aa Ob/e U3KIIOYUTEIHO aKTyalHa B

KOHTCKCTAa Ha TCHACHIMUATA 3a JUIMTAJIW3alUsA HAa Typu3Ma KaKTO B CBCTOBCH,
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TaKa 1 B HAIIMOHAJICH IIJIaH. BT)HpCKI/I TOB4, U3CJICABAHUATA B CTpaHaTa Ca BCC
O OCKBIAHU W HACTOAINHAT AWUCCPTALMOHCH TPYyA AOIPHHACA 3da 3HAHHUCTO B

Ta3u HACOKA.
3. O01ma xapakTepuCTUKA HA TMCEPTAIMOHHUSA TPY]

[IpeacraBenusT nuceprarmodeH Tpya € ¢ ooem ot 307 cTp., oT KouTo 224 cTp.
OCHOBEH TEKCT U 38 CcTp. mpmiiokeHus1. V3Mon3BaHUTE IUTEPaTypHH H3TOUHHUITH
BKJIFOYBAT TMyOJIMKAaMM KAaKTO HA OBATapCKHA, Taka W HA AHTJIIMHCKUA €3WK
(mpeoOnaaBat T€3U Ha UyKJ €3UK); Oubimorpaduara mpaBu BIICYATICHUE ChC
CBOSITA ITBJIHOTA U CBUICTEJICTBA 3 TIO3HABAHE HA JIOCETAIITHUTE U3CIICABAHMSI 10

TEMATaA.

B CTPYKTYPHO OTHOIICHHUC pa60TaTa CC CbCTOM OT TpH I'lIaBH, BbBCACHUC U
3aKJIIOYCHUEC, KAaTO CBOTHOILICHHCTO Ha OTACIHUTEC 4YaCTH Ha TCKCTa €
6aJ'IaHCI/IpaHO U IIOCJICHOBATCIIHO CC IIPCACTABAT OCHOBHUTC HIACH, KOHUTO

3auTaBaT U3CJIICA0BATCIICKATA TE34a.

BoBenenuero 3amousa ¢ yoeaureHa 00OCHOBKA Ha aKTyaJTHOCTTa Ha TemaTa
U TIpeJCcTaBsiHe Ha M3XojHata Te3a. OO0EKTHT M MpEeAMETHT Ha M3CIIe/BaHE ca
KopekTHO aeduHupann. OCHOBHATA 1€ HA JUCEPTAMOHHMS TPY/ M TIOAIICIIUTE
Ha JUCEPTAIMOHHUS TPYJ Ca SICHO OINPEACIICHH, C M3KIIYECHUE Ha CJeIHaTa
noauen: ,,BHeApsiBaHE HAa CHBPEMEHHA OHJIAWH PE3EpPBAIMOHHA CUCTEMa BbHB
BCCKM OBJITApCKU XOTEN C IIeJl MOCTUTaHEe Ha MaKCHMallHa PEHTAOMIIHOCT U
IIBJHOIIEHHO JUTUTAIHO MPUCHCTBUE B MHTEPHET®, KOSATO Taka jaehUHHUpaHA
3By4Yd HEPEATUMCTUYHO. METO0N0TusATa € KOHCTpYyHpaHa aJeKBAaTHO CIPSIMO

IIOCTaBCHUTC L CIIN.

[IspBa r1aBa mMoCTaBsi TEOPETHYHATA paMKa Ha U3CIICIBAHETO, KAaTO U3SICHSBA
OCHOBHHUTE BBIIPOCH, CBBP3aHU C OTHOUIEHUETO XOTEI-OHJIANH TypUCTHYECKa
areruus. [lociaenoBarenHo ce pasriexiar CleUUPUKATE HAa XOTEIUEPCTBOTO

KaTO BHUJI HMKOHOMHYECKA JEWHOCT, pPa3BUTUETO M TEHACHIUUTE IIPH



TypOnepaTopcKkara U TYPUCTUYECKA areHTCKa JIEWHOCT, U OCHOBHU BBIPOCH,
CBBP3aHU C MAapPKETUHIOBaTa KOMYHHUKALUS MEXAY TYPUCTUUECKUTE areHIMU U
XOTelna B YCIOBUSATA Ha OHJAWH cpena. M3mokeHHeTo ce oTiudaBa CbC

3aI[”bJ'I60‘IeHOCT " sSICHO M3pa3CHa KPpUTHNIHA MUCBHII.

Btopa riaBa e nocBeTeHa Ha METOJOJIOTHYECKU BBIIPOCH, CBbP3aHU C AHAIIN3
M OIICHKAa Ha BJIMSHUETO HA OHJAH TYPUCTUYECKUTE arcHIMM W OHJIAH
pPE3EpBALIMOHHUATE CUCTEMH BbPXY CTPATETMUECKUTE BB3MOKHOCTH 33 XOTEIIUTE.
ITocoyenu u obocHoBaHU ca kputepuu 3a u3dop Ha OTA (0T TJieHa TOYKa HA
XOTeJINepa), KpUTEPUH 3a MO3UITMOHUPaHe Ha XoTenute B TiaTtdhopmute Ha OTA
u (pakTopute, onpenensiu oTHomeHuaTa xoten-OTA. TlpencraBen € HAOOPHT OT
METOJM, KOWUTO C€ TMpujlaraT B eMIOUpUYHATA dYacT Ha JguUcepTanusira -
CTaTUCTUYECKU aHalM3 (KOpEJallMOHEH M PErpecMOHEH aHaiu3), aHalIu3 Ha
CTPAaTErMYECKUTE KOHKYPEHTHH TpYyNH, aHAJIU3 Ha peajau3alusara Ha
TypUCTHYECKH NPOAykT. KakTo O6e crnomeHaTto mo-rope, Taka MPejIoKEHUTE

MCTOAU OTTOBApPAT HAITBJIHO HA ITOCTaBCHATA IICJI.

B mnocnennara riaBa Ha JUCEpPTAllMOHHUSI TPyA B HaW-rojisiMa CTENEH
IpoJMYaBa CIOCOOHOCTTa Ha aBTOpa Ja MPOBEXJAa CAMOCTOSTEIHO HAYYHO
u3cieaBane. Pasriaenanu ca CbCTOSHUETO U MPOOJIEMHUTE B XOTEIUEPCKUS OU3HEC
B bbarapus (BKIIOYMTENHO aHAIN3 Ha BB3MOXKHOCTHUTE M 3aIUIaXUTE), ChC
cneruaieH Gokyc Bbpxy BiusHueTo Ha OTA BBpPXy pa3BUTHETO HA TPAJCKUTE
xotenu. Ha 0a3zara Ha moJIydeHUTE PE3ydTaTH ca U3BEICHU MPETNOPBKU KbM
OBJITAPCKUTE TPAJCKU XOTENW C IeJ MOCTHUTaHeTO Ha MaKCUMalleH €(deKT OT

CBTPYJHUYECTBOTO UM C OHJIAWH TYPUCTUYECKUTE areHIUU.

B 3akmroueHuero ce O606IHaBaT BBIIPOCH, 3aCCrHaT B AUCCPpTallUATa, U CC

dbopmyupaT OCHOBHUTE U3BOJIM OT IIPOBEACHUTE MTPOYUBAHUS.



[IpencraBenusaT aBTopedepar oOTpa3siBa KOPEKTHO ChIbPKAHUETO Ha
pa3zpaboTKaTa U ChAbpKa BCHUKH HEOOXOAUMU KOMIIOHEHTH. B JoMbIHEHNE KBM

AUCCPTAIUMOHHUA TPYO Ca IPECACTABCHHU U IICT HY6J'II/IK8,HI/II/I.

Taka NpcacraBCHaTa JAUCCpTalUA IIPCACTABIIsIBA CTOMHOCTHO Hay4HO
N3CJICABAHC C HCCBbMHCH IIPHUHOC KbM KOHICITYAJIU3UPAHETO HAa OTHOIICHUATA
XOTeJI-OHJIaliH TYPHUCTHYCCKA arcHI M. HpquBaHeTo CC OTJIN4aBa C OpUI'MHAJIHA
dBTOPOBA HHTCPIIPCTAMA U 3aITbJIBA IIPpA3HUHA B U3CJICABAHUATA B Ta3U 0o01acT B

boarapus.
3. 3akiaouenue

IIpencraBenute ot MBaitio FMIBaHOB JOKyMEHTH OTTOBAPAT HA U3UCKBAHUATA
Ha 3PACPB u [IpaBunHuka 3a HEroBOTO MpHIIOKEHUE 3a npuaoouBane Ha OHC
»LOKTOp®. JIuCepTAIMOHHUAT TpPyd MPEACTABIABA CAMOCTOSITEIHO HAY4YHO
U3CJIeIBaHE C BHCOKAa CTOMHOCT M 3HAYMMHM IIPUHOCU. Bb3 oCHOBa Ha
TOPEU3JI0KEHOTO JaBaM IOJIOKUTENIHA OLICHKA U IpeJjiaraM Ha HETOBHS aBTOP
Upaiino MBanoB na Objae mnpuchieHA HaydyHaTa M oOpa3oBaTeliHA CTEMEH

,JIOKTOp” B ipopecronanto Hampasnenue 3.9. ,, Typuzsm™.

11.04.2022 Wzrorsui:
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/mou. a-p Ununka Tepauiicka/
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Topic of the dissertation: ""ANALYSIS AND ASSESSMENT OF THE
IMPACT OF ONLINE TRAVEL AGENCIES AND ONLINE
RESERVATION SYSTEMS ON HOTELS’ STRATEGIC
OPPORTNUTIES"

Doctoral student: Ivaylo Ivanov

1. Brief biographical data about the doctoral student

Ivaylo lvanov received a bachelor's degree in Finance from the University of

National and World Economy in 2002, followed by a master's degree in Finance

at SWU "Neofit Rilski" in 2005. He has nearly twenty years of experience as a

hotel assistant manager.

1. Relevance of the topic

The dissertation explores a topic that is and will continue to be extremely

relevant in the context of the trend of digitalization of tourism both on a global

and national scale. However, research in the country is still scarce and the

dissertation contributes to the knowledge in this direction.

2. General characteristics of the dissertation



The presented dissertation has a volume of 307 pages, of which 224 pages of
main text and 38 pages of appendices. The used literary sources include
publications in both Bulgarian and English; the bibliography impresses with its

completeness and evidence of knowledge of previous research on the subject.

Structurally, the work consists of three chapters, introduction and conclusion,
as the ratio of the individual parts of the text is balanced and consistently presents

the main ideas that defend the research thesis.

The introduction begins with a convincing justification of the relevance of the
topic and presentation of the original thesis. The object and the subject of research
are correctly defined. The main goal of the dissertation and the sub-goals of the
dissertation are clearly defined, except for the following sub-goal:
"Implementation of a modern online reservation system in every Bulgarian hotel
in order to achieve maximum profitability and full digital presence on the
Internet", which so defined sounds unrealistic . The methodology is constructed

adequately to the set goals.

The first chapter sets the theoretical framework of the study, clarifying the
main issues related to the relationship hotel-online travel agency. The specifics of
the hotel industry are considered as a type of economic activity, the development
and trends in the tour operator and travel agency activity, and the main issues
related to the marketing communication between the travel agencies and the hotel
in the online environment. The presentation is characterized by depth and clear

critical thinking.

The second chapter is devoted to methodological issues related to the analysis
and assessment of the impact of online travel agencies and online reservation
systems on the strategic opportunities for hotels. Criteria for selection of OTA
(from the point of view of the hotelier), criteria for positioning of the hotels in the

platforms of OTA and the factors determining the hotel-OTA relations are



indicated and substantiated. The set of methods that are applied in the empirical
part of the dissertation is presented - statistical analysis (correlation and regression
analysis), analysis of strategic competitive groups, analysis of the realization of a
tourist product. As mentioned above, the proposed methods fully meet the

research objective.

In the last chapter of the dissertation the author's ability to conduct independent
research is most evident. The state and problems in the hotel business in Bulgaria
are considered (including the analysis of opportunities and threats), with a special
focus on the impact of OTA on the development of urban hotels. Based on the
obtained results, recommendations were made to the Bulgarian city hotels in order

to achieve the maximum effect of their cooperation with online travel agencies.

The conclusion summarizes the issues addressed in the dissertation and

formulates the main conclusions of the research.

The presented abstract reflects correctly the content of the dissertation and
contains all the necessary components. In addition to the dissertation, five

publications are presented.

The dissertation is a valuable scientific research with an undoubted
contribution to the conceptualization of the hotel-online travel agency
relationship. The study is characterized by an original author's interpretation and

fills a gap in research in this area in Bulgaria.

3. Conclusion

The documents submitted by Ivaylo lvanov meet the requirements of the
LDASRB and the Regulations for its application for the acquisition of the PhD
educational and scientific degree. The dissertation is an independent research with
high value and significant contributions. Based on the above, | give a positive
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assessment and propose to award its author Ivaylo lvanov the scientific and

educational degree "Doctor" in the professional field 3.9. "Tourism".

11.04.2022 Written by:
Blagoevgrad

/Assoc. Prof. llinka Terziyska, PhD/



