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I. O0mo npeacTaBsHe HA IMCEPTANMOHHUSA TPY/

JlucepTalilmOHHUAT TPYJ € MOCBETEH Ha aKTyajHa M 3HAa4yMMa TE€MaTHWKa, CBbP3aHa C
W3MEHEHHUATA B JUCTPUOYIIMOHHATA CUCTEMA Ha XOTEJIUTE U CTPATETNYECKUTE Bb3MOKHOCTH OT
M3M0JI3BaHE HAa OHJIAH TYPUCTUYECKH ar€HLIUH U OHJIAMH pe3epBallMOHHA CHCTEMH.

busHec cpepara, B KOSTO TYPUCTHYECKUTE MPEANPUATUS ONEPUPAT, MPETHPISABA
pagukanHu w3MeHeHus. [IpomeHuTe, NMOPOACHM OT IUTHUTAIM3ALMATa HA HMKOHOMMKATa M
00IIECTBOTO ca apryMEHTHPAHO OMpPENEISIHU KaTo TpaHchOpMUpAIlX MOpaau TSXHATa MO U
BceoOxBaTHOCT. ChBpEMEHHUAT XOTEIMEPCKU OU3HEC BCE MO-YECTO pa3yuTa Ha CTpaTeruu Ha
OMHMKaHaJIHa JAMCTPUOYLMS Ype3 U3MOJI3BaHE HA pPa3jIMYHU TEXHOJOTMYHU pEUIeHUs HU

HHTErpaius MEXAY TAX.



3HauMMOCTTa Ha U3ClIe[IBaHaTa IpobiieMaTHKa ce 00yciaBs U OT TOBA, Y€ KOHKPETHUST
dbopMynupaH B JUCEPTALMOHHOTO H3CJelBaHE MpodieM Moke Ja ObAe aHaTu3upaH oOT
MO3UIMUTE HAa CHBPEMEHHOTO CBHCTOSHHME HA TypHCTUYECKaTa MpaKTUKa M JMHAMUKaTa Ha
KOHKPETHHUTE PEIICHHUs, Kacaelld JUCTPUOYHATa Ha XOTEIMEPCKUS MPOAYKT.

JlucepTaliluOHHUAT TPyA HMa CTPYKTypa OT BbBEACHUE, H3JI0KEHHE B TPHU TIJIaBH,
3aKiIoueHue, oubnuorpadus u npuwioxeHus u € B oour ooem ot 307 cranmapTHu cTpaHunu. B
pamKuTe Ha pa3paboTkaTa € BKIOYeHa (QOpPMYJIMPOBKA HA MPUHOCHUTE MOMEHTU. B
ChIIBP)KAHUETO HA IUCEPTALUATA aBTOPHT € MPHUIIOKUII CIIUCHK Ha M3IOJI3BAHUTE ChKPAIICHHUS,
CHUCHbK Ha Tabnummre, (UIYpUTE M NPUIOKEHHSATA.  M3cleaBaHETO € MOJAKPENeHO C
WIIOCTpaTUBEH Matepuan noja ¢opmara Ha 25 ¢urypu u 59 tabnuuu. U3BbpiieHa e cepuo3Ha
Mpoy4YBaTeIHa ACMHOCT MPU HAMKMCBAaHETO Ha Tpyaa. OOXBaTHO U 3abJIO0OYHO 11O CBOS XapaKTep,
JTUCEPTAlMOHHOTO H3CJIeBaHE a € pa3padOTeHO upe3 IMpHiIaraHe Ha HaydHOOOOCHOBaH,
MOAX OIS METOAO0JIOTHYECKH UHCTPYMEHTAPUYM.

W3non3Banara iurepaTypa BKIOuBa 413 M3TOUHMLM, OT KOUTO 46 Ha Kupuiauua u 367
Ha jarununa. IlpernensT Ha 6ubnHorpaduaTa MO3BONSIBA Ja CE HANPABU 3aKIIOUEHUETO, Ye
JOKTOPAHTHT MO3HaBa OCHOBHHUTE U3CJENBaHUS MO TemaTa. JlucepraiusaTa € npeacTaBeHa BbB
BUJl U CTPYKTYpa, CbOTBETCTBAIM HAITBIHO HA U3UCKBAHUATA U KPUTEPHUUTE 3a MOJOOEH BUJ

pa3paboTKH.

I1. IIpenenka Ha popmara U CbABbPKAHUETO HA JUCEPTALUOHHUA TPYA

ChpabpxaHUETO Ha TUCEPTALMOHHUS TPYA JlaBa OCHOBAHUE J1a C€ TIOCOUH, Y€ € U3rpajieH
CbOOpa3HO pa3pabOTeHa W M3II'BJIHEHAa OT aBTOpa CTPYKTypa, MO3BOJIABAILA MpUJIAraHeTo Ha
MOCJIeIOBAaTeNIeH M JIOTUYECKH O00O0CHOBaH moaxoi. OtinuyaBa ce ¢ OallaHCUPAHOCT W
CbOTBETCTBUE C IIOCTaBEHaTa LeN: Ja OBbAAT ONpENeNeHHM cuilara W IOocoKara, OWiio T4
MOJIOKUTEITHA WA OTPUIATEIHA, Ha BIMSHUETO Ha OHJaWH Typuctuueckute areHimu (OTA)
BBPXY I'paJCKUTE X0TeIH B bbarapus, KakTo ¥ Bb3MOKHOCTUTE WM OTPAHUYCHUSTA, KOUTO TE3U
JUTUTATHU TYPUCTUYECKHU areHIUU IMpeloCTaBsIT Ha XOTEJIUTe B cTpaHaTa. ABTOPBT
JIEKOMIIO3Mpa OCHOBHaTa CHU LeJd B CIEAHUTE MOJALEIN: pa3paboTBaHe Ha MoOJen 3a
B3aMMOU3TO/IHO ChTpyAHHUECTBO Mo octa OTA — xoTen; uaeHTUPUIIMPaHe Ha TPEUKUTE TPe
e(eKTUBHOTO PA3BUTHE HA MAJKUS U CPEAHUS TPaJCKU XOTENl B OHJAMH MPOCTPaHCTBOTO;
BHEJpsIBAaHE HAa ChBPEMEHHA OHJIAlH pe3epBallMOHHA CHCTEMA BbB BCEKH OBJITAPCKU XOTEJ C LE
[IOCTUTaHE Ha MAaKCUMaJIHa PEHTAOMIIHOCT U IBJIHOLIEHHO IUTHTAIIHO MPUCHCTBUE B HHTEPHET.

[TocTuranero Ha u3ciaen0BaTeNICKATa 1IEJI/TTO/ILIETH € €CTECTBEH Pe3yNITaT OT PEIIaBaHETO

Ha MIECT OCHOBHHM HM3CJICJOBATCICKH 3aJa4H. preama u emopama 3a0ava ca PCIICHHU B rjiaBa
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I'bPBA, KBIETO JOKTOPAHTBHT IIOCTABi TEOPETHMYHATa OCHOBA HA H3CIEIBaHUS MpoOjIeM U
ouepTaBa KOHLENTyalHaTa paMKa Ha €MIIMpPUYHATa 4YacT, pasliiexk/Ja ChIIHOCTTA, POJATa U
TEH/JCHLUMHUTE B AUCTPUOYLUATA HAa XOTENUEpPCKUs MpoAyKT. OTKpOEHH ca IpoLecuTe Ha
JUHAMUYHO pa3BUTHE HA IOCPEIHUYECKHUS I1a3ap B NOCJIEIHUTE ToAMHU. B cbmocraBureneH
IUTaH Ca M3BEIECHU XapaKTEPUCTHKUTE HA OHJIAWH TYpPUCTHYECKUTE areHIMU U € YCTaHOBEHO
HUBOTO Ha JUTUTAJHO pa3BUTHE, M3IOJ3BaHE Ha HHPOPMALMOHHM M KOMYHHKAIIMOHHH
TEXHOJIOTUM B JUCTPUOyLHATAa Ha XOTEIUEpCKUs NPOAYyKT. PerraBaneTro Ha mpemama u
uemevbpmama nocmagena 3a0aya € 3aJerHajgo BbB BTOpA IJlaBa OT JUCEPTALlMOHHUS TPYH, B
KOSITO € M3SICHEHAa METOI0JIOTUSATA 32 aHAJIU3 U OLIEHKA BIUSHUETO HA OHJIANH TYPUCTHUECKUTE
areHIMM M OHJIAliH pe3epBallMOHHUTE CUCTEMU BBPXY CTPATErMUECKUTE BB3MOXKHOCTH Ha
xorenuTe. HanpaBeHu ca M aHalu3 M OLEHKA HAa 3aBUCUMOCTUTE, KOUTO BB3HHKBAT MEXIY
xorenute u OTA. Pasrnenana e pelituHroBara cucreMa Ha Booking.com u e ompeneneHo
HUBOTO Ha joBepue, koeto OTA cpemar B JIMLIETO HAa XOTEIHUEPCKUTE COOCTBEHUIM U
MEHHJDKBPH, KAKTO € OYepTaH M OOIUAT OOJIMK B MHTEPHET NpocTpaHcTBOTO. [locieanure oge
3a0dauu ca Hokyc Ha TpeTa riaBa. B Hes aBTOPBT TecTBa CBOS OpUTMHAIIHA HJIes], KAaTO M3CIIeBa
3aMHTEPECOBAHOCTTA Ha XOTeNnuTe B bbiarapus oT cbh3aaBaHe pe3epBallMOHHA CUCTEMA U y4acTHe
B HallMoHasleH pe3epBanoneH noprai — tuit OTA. B Ta3u yacT oT u3cienBaHeTo ca U3BEACHU
IPENOPBKU KbM OBITapcKUTE TPAJCKU XOTEJIW OTHOCHO BB3MOXKHOCTUTE 32 BBBEXKJAHE Ha
MPAKTUYECKH TIOJIE3HW CTpAaTerMd 3a pa3BUTHE U MOCTUIaHE Ha MaKCHUMaleH e(eKT OT
CBHTPYIHUYECTBOTO UM C OHJIAIH TYparcHTUTE.

ABTOPBT (hopMynHpa U 3alIUuTaBa KOMIIETEHTHO CBOSITA OCHOBHA M3CJel0BaTEICKa Te3a
U TecTBa OIpeJeeHUuTe JIBe pPa0OTHM XHUIOTE3W, KAaTO CHUCTEMaTH3Upa M OCMHCISA
CBILECTBYBAILUTE KOHILIENIINY, IPABUIIHO TH MHTEPIPETHPA U 3a€Ma apryMEHTHPaHa TMO3ULIHS.
JIOKTOpPaHTBT CMENIO0 OTCTOSIBA CBOMTE BMXKAAHWS U JOCTUTHATH PE3YJITaTH, B TOBA YUCIO U
apryMEHTHPaHO OCIIOpBa TBBPJEHUS Ha APYTH aBTOPH U HEpeaIn3Upalu ce NpeABIKIaHus. B
JMCEPTALMOHHUS TPY/] Ca aHAJIM3UPAHU IbPBUYHU M BTOPUYHU JAHHU Ype3 NMPUIOKUMHU KbM
o0eKTa Ha M3CJIeZIBAHE METO/IU 3a aHAJIH3.

KopektHo WMBaiino VBaHOB € mOCTaBU OTpaHUYEHMS] HA M3CIECABAHETO M € OYepTall
OCHOBHMTE MPOOJIEMHU NMPHU OCHIIECTBIBAHETO MY.

JIOKTOpaHTBhT M3MOI3Ba HAyYEH, ICEH U TOYEH e3uk u cmun Ha usnoxeHue. llokasBa
MPELU3HOCT NpU JePUHUPAHE Ha CIEHUATU3UPAHN MOHATHS KaTO YacT OT TePMUHOJIOTMYHHS
arapar.

Aemopegepamvm cbC CBOETO ChAbP)KaHUE OTpa3siBa TOYHO M pa3KpUBa OCHOBHUTE
MOMEHTH U ujeu B aucepranusra. [IpencraBeHu ca myOauKaluu B aBTOPUTETHU U3JaHUSA, C

KOCTO CC€ JOKa3Ba CTCIICHTA HA MOIIYJIAPU3UPAHEC HpO6J'ICMaTI/IKaTa Ha JUCCPTANMOHHUA TPYA.



HucepranimoHHuAT Tpya Ha gokTtopaHT MBaiino MBaHOB moka3Ba, 4ye TOW NMpUTEKaBa
3a]IbJI00YEHN TEOPETUYHH MMO3HAHUS U JEMOHCTpHpa YOeIuTeIHa CIOCOOHOCT 3a MPOBEXKIaHE

Ha CaMOCTOATCIIHO HAYYHO HU3CJICABAHC.

II1. HayyHu ¥ HAYy4YHO-NIPUJIOKHU MPUHOCH HA TMCEPTANUOHHMS TPY]A

JlucepTaumoHHUAT TPy Ha JOKTOpaHT MBaiino MBaHOB npuTekaBa Oe3CIIOpHU HAYUYHU
nocroifHcTBa. [IpMHOCHUTE MOMEHTH MoOraT Ja ce rpynupar B JIB€ OTJEIHM HAIlpPaBJICHUS:
TaKHMBa C TEOPETUKO-METOI0JIOIMYEH XapaKTep U TaKUBa C IPAKTUKOMPUIIOKEH XapaKTep.

Hayunume npunocu ¢ meopemuko-memooo02uyen Xapakmep, KOumo ce omkpusam 6
oucepmayuoHHUus mpyo, ca cbp3axu ¢. 000raTsBaHEe Ha HAYYHOTO [103HAHKUE 10 OTHOLICHHE Ha
poJisiTa W 3HAUYEHUETO Ha OHJIAiH pe3epBAllMOHHUTE CUCTEMHM M OHJIAiH TypareHUUUTE B
KOHTEKCTa Ha XOTEJIUEPCTBOTO M TYpU3Ma, M3CIEABAHE U OTKPOSIBAHE BOJCLIUTE CBETOBHU
TEHJCHIIMH; pa3paboTBaHe HAa TEOPETUUYEH MOJIE, PEACTABIIABAL XOTENA U ChbTPYIHUYECTBOTO
My ¢ OTA mpe3 mpusmara Ha mojaena TOE (Technology, Organization, Environment -
TEXHOJIOTHSI, OpraHHU3aIHsl, 3a00MKaJIAIIA CPEIa).

B npaxmukxonpunodicen naan cbowvpaircawjume ce npUHOCHU MOMEHMU KACASM Cl1eOHOMO
aZanTHUPAHE Ha MOJEIINTE 3a HYKJIUTE Ha IPaJICKUTE XOTEIHN U 3a/1aBaHE CTPATErMU HA XOTEJICKU
MpoJaxOu B paMKHUTE Ha IUIaT(GOPMUTE HA OHJIAMH TYpUCTUYECKHUTE areHIMH B YCIOBUATA HA
Obarapckus nasap; ImpeularaHe Cbh3/1aBaHETO HAa OBIrapcKM HAIMOHAJIEH OHJIAWH MOpTal 3a
XOTEJICKU pe3epBallii, KOUTO O MOACUTYPHII CHIIIECTBEHO MPEUMCTBO 3a IPAJICKUTE XOTENH B
CTpeMexa Ja pa3Hoo0pa3aT IUCTPUOYLMOHHUTE CH KaHAJIM; M3BEXKIaHE Ha NPENOPBKU U
3aJaBaHe Ha HACOKU BBB BPbB3Ka C MOAOOPSABAHETO Ha OW3HEC PE3yJITaTHUTE HA XOTEICKUTE
MPEeANpUATHS B ObJITapCKU UHIYCTPUAIHU LIEHTPOBE Ype3 KOHTPOJI BbPXY aHTaXHUPaHOCTTa UM

C OHJIAliH TypareHUHNTE.

IV. Kputuunu 0ej1e:KKH, NPenopbKU U BBIIPOCH 110 JUCEPTALMOHHUSA TPY/

C OciI 3amma3BaHC 4YHMCTOTaTa Ha 61,J1rap01<1/1;1 C3HUK IpCHOpbYBaAM Ha AOKTOpaHTa B
6’bIlCH_II/ITe CH HAYYHU pa3pa60T1<1/1 IIpU Bb3MOKHOCT 1d n305ArBa TCPMHUHHU — 9YyXXJUIIH, 34 KOUTO
HnMa CKBUBAJICHTHHU IIOHATHA HA 61,J1rap01<1/1 C3HUK.

AKTyaJ'IHOCTTa Ha TCMaTa U JUHAMHUKATa Ha pasrjiekaaHaTa HpO6JIeMaTI/IKa nopaxuaar
BBIIPOC, IIO KOITO npeaAcCTaBIsIBaA UHTCPEC, JOKTOPAHTHT Ja HU3pa3u IMO3ULIUATA IO BPEMC Ha

3aluTara Ha JUCCPTAllMOHHUS TpYyH. Ilo kakve Hauuwu npomerAauiume ce U3UCKeaHusl npu



nvmyeane, nopaou nandemusima Koeuo — 19, erusam eévpxy nosuyusma Ha mypucmudecKume

acenmu 6 OUCMPUOYYUOHHUSA KAHAL 3a NPOOAd*cOA HA XOMeauepcKu npooyKm?

V. O00011eHa oOlleHKAa HA THUCePTANUOHHMS TPY]

JlucepTalMOHHUAT TPyJ U3CieBa aKTyalleH M 3HauuM mpobnem. Toil oTroBaps Ha
BCHMYKH HOPMAaTHUBHH M KaUeCTBECHH M3UCKBAaHM 32 HETOBOTO pa3paboTBane u HanrcBane. C Hero
JOKTOPaHTHT II0Ka3Ba CIIOCOOHOCT 3a IMPOBEXKJIAHE HA CAMOCTOSITEIHO H3CIEABaHE U €
[IOCTUTHAJI TEOPETHUYHU U MPUIOKHU PE3yJATaTH, IpPEJCTaBisIBAIld OE3CIOpEH NMPUHOC KbM
HayKaTa U IpaKTHKaTa.

['opeusnoxkeHoTo MM JaBa ocHOBaHMe Jna wuspassi cBoero I1OJIOKHTE/IHO
CTAHOBHIIE 3a nucepTalMOHHMS TPyd W Ja Npeioka Ha yBaKaeMHUTE UICHOBE Ha
HayuHoTo Kypu 1a B3eMaT pelICHUE 3a HPUCDHCOAHE HA 00pa306amenna U HayYHa cmenex
»0OKmMOp“ no Hayuna cneyuannocm ,Hxonomuka u ynpaenenue Ha mypusma*,

npogecuonanno nanpaenenue 3.9 Typuszvm na Heaitno Cmoanoe Heanoe.

21.04.2022 r. W3rorsui ctaHoBHUILIETO: /11/

(mot. 1-p IMerst UBanoBa Tonesa)
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Relating to: dissertation for the award of educational and scientific degree "Doctor" in the
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Topic of the dissertation: **Analysis and evaluation of the influence of online travel

agencies and online reservation systems on the hotels’ strategic opportunities "

Author of the dissertation: Ivaylo Stoyanov lvanov, PhD student at the Department of
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Grounds for the position: Participation in the Scientific Jury, determined by Order Ne747
/ 05.04.2022 of the Rector of the South-West University "Neofit Rilski" and Decision
from the first meeting of the Scientific Jury, held on 08.04.2022.

I. General presentation of the dissertation

The dissertation is dedicated to current and significant topics related to changes in the
distribution system of hotels and strategic opportunities for using online travel agencies and
online booking systems.

The business environment in which tourism businesses operate is undergoing radical
changes. The changes caused by the digitalization of the economy and society are arguably
defined as transformative, due to their power and comprehensiveness. Modern hotel business is
increasingly relying on omnichannel distribution strategies through the use of different
technological solutions and integration between them.

The importance of the researched issues is determined by the fact that the specific
problem formulated in the dissertation research can be analyzed from the standpoint of the current
state of tourism practice and the dynamics of specific decisions regarding the distribution of hotel
products.



The dissertation has a structure of introduction, presentation in three chapters, conclusion,
bibliography and appendices and has a total volume of 307 standard pages. The dissertation
includes a formulation of the contribution moments. In the content of the dissertation the author
has attached a list of abbreviations used, a list of tables, figures and appendices. The study is
supported by illustrative material in the form of 25 figures and 59 tables. Serious research work
has been done in writing the dissertation. Extensive and thorough in nature, the dissertation is
developed by applying scientifically based, appropriate methodological tools.

The literature used includes 413 sources, of which 46 - in Cyrillic and 367 in Latin. A
review of the bibliography allows us to conclude that the PhD student knows the basic research
on the topic. The dissertation is presented in a form and structure that fully meets the
requirements and criteria for this type of development.

II. Assessment of the form and content of the dissertation

The content of the dissertation gives grounds to point out that it is built according to a
structure developed and implemented by the author, allowing the application of a consistent and
logically sound approach. It is characterized by balance and compliance with the goal: to
determine the strength and direction, whether positive or negative, of the impact of online travel
agencies (OTA) on city hotels in Bulgaria, as well as the opportunities or limitations that these
digital travel agencies provided to hotels in the country. The author decomposes his main goal
into the following sub-goals: development of a model for mutually beneficial cooperation on the
OTA-hotel axis; identifying obstacles to the effective development of small and medium-sized
city hotels in the online space;

Achieving the research goal / sub-goals is result of completing six main research tasks.
The first and second tasks are completed in chapter one, where the PhD student lays the
theoretical basis of the researched problem and outlines the conceptual framework of the
empirical part, considers the nature, role and trends in the distribution of the hotel product. The
processes of dynamic development of the intermediary market in recent years are highlighted.
The characteristics of the online travel agencies are presented in a comparative plan and the level
of digital development, use of information and communication technologies in the distribution
of the hotel product is established. The solution of the third and fourth set tasks is laid down in
the second chapter of the dissertation, which clarifies the methodology for analysis and
assessment of the impact of online travel agencies and online booking systems on the strategic
capabilities of hotels. An analysis and assessment of the dependencies that arise between hotels
and OTA has been made. The rating system of Booking.com is considered and the level of trust
that OTA meets in the face of hotel owners and managers is determined, as well as the general
appearance of the Internet space is outlined. The last two tasks are the focus of the third chapter.



In it, the author tests his original idea by examining the interest of hotels in Bulgaria in creating
a reservation system and participating in a national reservation portal - OTA type.

The author competently formulates and defends his main research thesis and tests the two
working hypotheses, systematizing and making sense of existing concepts, correctly interpreting
them and taking a reasoned position. The PhD student boldly defends his views and achieved
results, including arguably disputes the claims of other authors and unrealized predictions. In the
dissertation the primary and secondary data are analyzed by methods of analysis applicable to
the object of study.

Ivaylo Ivanov correctly set the limits of the research and outlined the main problems in
its implementation.

The PhD student uses scientific, clear and precise language and style of presentation.
Shows precision in defining specialized concepts as part of the terminological apparatus.

The PhD dissertation abstract accurately reflects and reveals the main points and ideas in the
dissertation. Presented are referenced and indexed scientific publications, which proves the degree of
relevance of the dissertation.

The dissertation of PhD student Ivaylo Ivanov showed that he has in-depth theoretical
knowledge and demonstrates a convincing ability to conduct independent research.

I11. Scientific and scientific-applied contributions of the dissertation

The dissertation work of PhD student Ivaylo Ivanov has indisputable scientific merits.
Contributing moments can be grouped in two separate areas: those of theoretical and
methodological nature and those of practical nature.

The scientific contributions of theoretical and methodological nature, which are found in
the dissertation, are related to: enriching scientific knowledge regarding the role and importance
of online booking systems and online travel agencies in the context of hospitality and tourism,
researching and highlighting the world's leading trends; development of a theoretical model
representing the hotel and its cooperation with OTA through the prism of the TOE model
(Technology, Organization, Environment - technology, organization, environment).

In practical terms, the contributing moments contain the following: adapting the models
for the needs of the city hotels and setting hotel sales strategies within the platforms of the online
travel agencies in the conditions of the Bulgarian market; proposing the creation of a Bulgarian
national online portal for hotel reservations, which would provide a significant advantage for city
hotels in their quest to diversify their distribution channels; giving recommendations and setting
guidelines in connection with the improvement of the business results of hotel enterprises in
Bulgarian industrial centers, by controlling their engagement with online travel agencies.



IV. Critical notes, recommendations and questions on the dissertation

In order to preserve the purity of the Bulgarian language, | recommend to the PhD student
in his future research, if possible, to avoid foreign language terms for which there are equivalent
concepts in the Bulgarian language.

The relevance of the topic and the dynamics of the issues raises a question on which the
PhD student is interested in expressing the position during the defense of the dissertation: How
changing travel requirements due to the Covid-19 pandemic affect the position of travel agents
in the distribution channel for selling hotel products?

V. Summary assessment of the dissertation

The dissertation examines a relevant and significant problem. It meets all regulatory and
quality requirements for its development and writing. With it, the PhD student demonstrates the
ability to conduct independent research and has achieved theoretical and applied results,
representing an indisputable contribution to science and practice.

The above gives me a reason to express my POSITIVE POSITION on the dissertation
and to propose to the distinguished members of the Scientific jury to decide on the award of
educational and scientific degree ""Doctor™ in ""Economics and Management of Tourism™,
professional field 3.9. Tourism of Ivaylo Stoyanov Ivanov.

21.04.2022 Opinion prepared by:
(Assoc. Prof. Dr Petya Ivanova Toneva)



